Interview Schedule

Good morning/afternoon/evening. My name is ( ) of POLLARA, a national public opinion research
organization. We are conducting a survey of Canadians 18 years of age or older regarding the Canadian
health system. Would you mind if | asked you a few questions? We are not selling or promoting any
product and all of your responses will be kept strictly confidential.

(IF YES) Thank you.
(IF NO) When is a better time to call you back? (SCHEDULE APPOINTMENT)

Before we begin, do you or does anyone in your household work:

A. For a market research firm? (IF YES- THANK AND TERMINATE)

N ettt e, (100%)

1. First, do you mind telling me in what year you were born? (RECORD RESPONSE - IF PERSON IS
UNDER 18, ASK TO SPEAK TO SOMEONE WHO IS 18 YEARS OF AGE OR OLDER)

LB M0 24 oo e ( 7%)
2D T0 B e (13%)
B T A e (17%)
AD T O B e (22%)
L T Lo 1 7 PP (19%)
(S AN 2 o 1 1Y - P (23%)
V1= = 1 1Yo 0 PP 50.81

TREND QUESTIONS

2. Overall, would you say that Canadians are or are not receiving quality health care services right

now?
Receiving Quality Health Care ...........ccooiiiiiiiiii e (57%)
Not Receiving Quality Health Care ............ccooiiiiiiiiii e, (37%)
Don’t Know/Refused (DO NOT READ) ...ccuuiiiiiiii e aeeaas ( 5%)
3. What is the most important health care issue facing Canada today? (OPEN ENDED)
KA L I 3L (20%)
] gle] g e=To =T ] 0 To Tox (] £ J (19%)
Aging POPUIAtiON/SENIONS ....ouiieeiie i e ( 8%)
Availability/AcCesSIiDIlItY ......ooeeii i ( 5%)
(O Tt - - N (4%)
L@ U 1114V O - N ( 3%)
Lack Of Staff (NONSPECIFIC) .....ccuiiiiiiiiie et ( 3%)
o 1 N (2%)
Lack Of FUNAING/MONEY ....cvuiiiiiie ettt et e e e e e e e ans (2%)
EMEIGENCY CaAl .oivtiiiiiiii it e e e e e e e e e e e a e e ees (2%)
Obesity/Personal Health .............coooiiiiiii e (2%)
] Lo = To [T @ )l NN 0T YT (1%)
PrIVALIZALION ..oeeie e e (1%)
Maintain Health SYStem . ..o e aas (1%)
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3. (CONT’D) What is the most important health care issue facing Canada today? (OPEN ENDED)

Health RESEAICH ... e (1%)
NONE/NO ProbIEmS ... e (1%)
Children’s Health BENEfitS.......ciuiiii e (1%)
Hospitals/Poor Condition Of .........cooiiiiii e (1%)
DiabeteS/HEAI DISEBASE .....cvvuiieieiiieii e e e et e e e e et aaaas (1%)
MOre Preventive MEASUIES .........vieiiii e e e e e e e et e e e e e e e e e e e et aannas (1%)
B0 R I 1= S V) (=T o P (<1%)
Lack Of TEChNOIOQY ...ovniiiiee e (<1%)
L 1 = PN (4%)
Don't KNOW/REFUSEA .. ... e (18%)

4, Over the next five years, do you believe that Canadians’ access to timely, quality health care
services will significantly improve, improve somewhat, worsen somewhat or significantly worsen?

Significantly IMPrOVE ..o e ( 7%)
IMProve SOMEWNIAL ... ... e e r e e enaeees (41%)
WOISEN SOMEWIAL .....iiiiieii e e e e e eanes (32%)
SignIficantly WOISEN .. ... (11%)
Don’t Know/Refused (DO NOT READ) ...ccuuiiiiiiiiii e aiaeaas ( 9%)

5. What approach would you say that Canada’s health system requires at present - a complete rebuilding
from the ground up, some fairly major repairs or some minor tuning up, or is everything fine the way
it is? (ALTERNATE ORDER)

A Complete Rebuilding From The Ground Up ...........ccoviiiiiiiiiniiiiniicieeeeee (17%)

Some Fairly Major REPAITS .. .c.uuieieiiiieii et (41%)

SOmMe MiINOF TUNING UP ..oeriiiiie ettt eaie e (34%)

Everything Fine The Way IE1S ..o ( 5%)

Don’t Know/Refused (DO NOT READ) ....couuuiiiiiiiiieeieeei e ( 2%)
PERSONAL VALUES

For each of the following statements, please indicate to what extent you agree or disagree with the
following statements? Do you strongly agree, somewhat agree, somewhat disagree or strongly disagree?
(ROTATE)

6. It is the responsibility of every Canadian to take care of their own health through prevention of
illnesses and injuries, and by leading a healthy lifestyle.

0] a0 12N | £= - P (66%)
SOMEWNAL AQIEE . eeiiieie e e (27%)
Lo 1= L AN =Y P (93%)
SOMEWNAL DISAGIEE ...uiviiiiiei et e e (4%)
i) aTe] LA B I TT: 1o | =P ( 3%)
Lo c= L = Vo | (Y- P ( 6%)
Don't KNOW/REFUSEA ......iiiiiiei ettt eaaas (1%)
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7. It is the responsibility of every Canadian to work in partnership with healthcare providers and
participate in managing their health care.

0] a0 1N | £~ P (59%)
SOMEWNAL AQIEE ..o e (29%)
Lo L= L AN =Y P (88%)
SOMEWNAL DISAGIEE ...uiviiiieiie et e e ( 6%)
o] aTo] LA B TT: 1o | =P ( 3%)
Lo c= L =T | (Y- P ( 9%)
Don't KNOW/RETUSEA ......iiiiii et aaeeaaas ( 3%)

8. Canadians who exercise regularly, have a healthy diet, do not smoke, etc, should be rewarded in
some way (for example, tax incentives).

RS (0] a0 120N | £~ (36%)
SOMEWNAL AQIEE . eeiiii et (28%)
Lo 1= L AN = (64%)
SOMEWNAL DISAGIEE ....iviiiieii e e e e e e e e (18%)
0] aTo] LY 1T 1o | == (16%)
Lo €= L D= To | =T (34%)
DoN't KNOW/REFUSEA ... .iiiciiiei et a e aaaeans (2%)
9. Governments investments in health care result in a healthy productive society.
SETONGIY AQIEE ..ot (39%)
SOMEWNAL AQIEE ...oeeiiieee et (37%)
TOtAl AQIEE ..t (76%)
SOMEWHNAL DISAGIEE ...evueeiiieiii ettt et (13%)
SErONGIY DISAOIEE ...ttt et ( 7%)
TOtAl DISAGIEE ...eeeeeit ettt et (20%)
DoN’t KNOW/REFUSEA .....ccveeeiieie et (4%)

HEALTH AND THE ENVIRONMENT

Do you believe that the negative health impact from the following sources will become more severe, less
severe or about the same over the next few years?

10A. Water pollution

oI (66%)
TN (11%)
ADOUL THE SAIME ...e i e e e (22%)
Don’t Know/Refused (DO NOT READ) ....ccuuiiiiiiiii e aiee e ( 2%)
10B. Air pollution
o LI Y= T (71%)
I C TSI TN ( 9%)
Y o1 T | I T= TR - 0 - (18%)
Don’t Know/Refused (DO NOT READ) ....cuuiiiiiiiii e e e aieeaas (2%)
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10C. Contamination of food

oI U (47%)
TN (15%)
ADOUL THE SAIME ..eeiiie e e e e e (35%)
Don’t Know/Refused (DO NOT READ) ...ccuuiiiiiiii e aeeaas ( 3%)
10D. Using up our natural resources
o LI Y= T (61%)
I C TR P ( 8%)
Y o1 T | I T= TR - 0 - (27%)
Don’t Know/Refused (DO NOT READ) ...ccuuiiiiiiiii et eieeaas (4%)
10E. Urban growth
IMIOTE SEVEIE ...oei ittt ettt e ees (58%)
LSS SBVEIE o .iteiiieit ettt ( 8%)
ADOUL THE SBMIE ...t e (29%)
Don’t Know/Refused (DO NOT READ) ....couuuiiiiiiiiiieieeei e ( 5%)
10F. Increased greenhouse gases
MOTE SBVEIE ...uiiiiiiiiiici (62%)
LESS SBVEIE .euiiiiiiiiiii i (10%)
ADOUE THE SAME ...t (23%)
Don’t Know/Refused (DO NOT READ) ....ccuuuiiiiiiiiiiiieeii e ( 5%)
10G. Counterfeit medication
o T 1= 1= P (39%)
ST 1YL - PP (11%)
ADOUL ThE SAMIE ..o (30%)
Don’t Know/Refused (DO NOT READ) ...iviiiiiiiiiiieie e (19%)
10H. Recalled manufactured products
oI (41%)
TN (12%)
Y o1 T | I [= T 10 - (39%)
Don’t Know/Refused (DO NOT READ) ...ccuuiiiiiiii e aeeaas ( 8%)
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11.  Which of the following have you done to help improve the Canadian environment?

Recycling HOUSENOIA WAASLE .....ccouiiiiiiiiici e (87%)
Use Reusable Grocery Bags And Food Storage Containers ...........ccocevvevvvnnnnn. (79%)
Reduced The Use Of Air Conditioning And Heating At Home..............cc.coeeee. (73%)
Bought More Energy Efficient ApplianCes ..........couviviiiiiiiii e (71%)
Drive A Smaller/More Efficient Vehicle.............ccooiiiiiiii (56%)
Composting Organic Matter At HOME ........cooiiiiiiiiiiieci e (44%)
Use Public Transport Or Alternative Means Of Transport Instead Of Driving ...... (43%)
Energy Efficient Light BUIbDS ..o (2%)
Energy Efficient HOME ... (1%)
Gardens/OrganiC FOOUS ........ciu i e ( 1%)
Conserve Energy/Less EIECLIHCILY ......coiiuiiiiiiii e ( 1%)
(070011 Y=Y - (= N (1%)
ReCYCIE/DON't POIULE ... et e e e e ans (1%)
Plant Trees/Grow MOre PIaNtS ........cvveieiii i eeieeans (1%)
SEOP SMOKING L oeti e e (1%)
TUIN OFf LIGNTS ©. ettt e ( 1%)
Don’t Use ChemMICAIS ......uiieiiiei e ( 1%)
Alternate Heat/POWET SOUICE .......ieeiiiiieii et (<1%)
ClOtNESIINES ... et (<1%)
1O 11T S PPN ( 2%)
Don’t KNOW/RETUSEA ... iviiiiiii i (1%)

ACCESS TO HEALTH CARE

For each of the following, please indicate whether timely access over the past 2 years has improved,
worsened or remained the same.

12A. Timely access in the Health Care system in general

1] 1 01V 7= T P (18%)
R4 £51=T o T= o PP (39%)
Remained The Same/NO Change .......ccuuiiiiiiiiiiieie e (38%)
No Waiting Time (DO NOT READ) .....couiiiiii e e e (<1%)
NOt Sure (DO NOT READ) ..ouuiitiiiie ettt e e e e e e e aaaaanas (1%)
Don’t Know/Refused (DO NOT READ) ...ccuuiiiiiiii it e e e eieeanas ( 3%)
12B. Timely access to family doctors
IMPIOVEA ...t et et (14%)
LTAT Lo £1=] o T=T o PSPPI (49%)
Remained The Same/NO Change ..........oviiiiiiiin e (33%)
No Waiting Time (DO NOT READ) ....civuiiiiii et aaas ( 1%)
NOt Sure (DO NOT READ) ..ouuiiiiiiii et e et aaaas ( 1%)
Don’t Know/Refused (DO NOT READ) ....ccuuiiiiiiiii e aiee e ( 3%)
12C. Timely access to specialists
1] 01 £01VZ=To F TP RPP T PPPT (14%)
WVOTSENEA ...ttt et (46%)
Remained The SAme/NO Change .......cc.uuiiiiiiiiiiei e (32%)
No Waiting Time (DO NOT READ) ....ccuuiiiiiiiiiici et (<1%)
NoOt Sure (DO NOT READ) ....uiitiiiiiee ettt e e e e e e e e ean e (2%)
Don’t Know/Refused (DO NOT READ) ....couuuiiiiiiiiiiiieeii e ( 5%)
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12D. Timely access to new medicines

14T 0 o 1Yo (25%)
R4 51T o T= o (13%)
Remained The Same/NO Change .......cc.uiiiniiiiiiieie e (40%)
No Waiting Time (DO NOT READ) ....iviiiiieiie et eaas (1%)
NOt Sure (DO NOT READ) . ouuiiiiiiii ettt e e aaaas (4%)
Don’t Know/Refused (DO NOT READ) ....ccuiiiiiiiieii e e e e (17%)
12E. Timely access to home care
14T 0] 0 1Yo (20%)
KA 51T 7= o (19%)
Remained The Same/NO Change .......ocuuiiiniiiiiieie e (31%)
No Waiting Time (DO NOT READ) ....ivuiiiieiie et e e e ans (1%)
NOt Sure (DO NOT READ) ..ouuiiiiiiiei ettt e e e e e e e aaaaans ( 7%)
Don’t Know/Refused (DO NOT READ) ....cvuiiiiiiiieiieie e ee e v e e e (22%)
12F. Timely access to long term care
1] 0] £01VZ=To F PSP (15%)
WVOTSENEA ...ttt ettt e (33%)
Remained The Same/NO Change .......cc.uuiiiiiiiiiiiie e (29%)
No Waiting Time (DO NOT READ) ....ccuuiiiiiiiiieii et (<1%)
NoOt Sure (DO NOT READ) ...uuiiiiieii ettt e e e e e e e e e e e e et e e eaneeeanees ( 4%)
Don’t Know/Refused (DO NOT READ) ...uiiuuiiieiieiiiiieiii e ee e v e e e e (18%)
12G. Timely access to non-urgent surgery
IMPIOVEA ...t et et (11%)
WVOTSEBNEA ...ttt et (40%)
Remained The Same/NO Change ..........uiiiiiiiiiiiiiiee e (34%)
No Waiting Time (DO NOT READ) ....ccuuiiiiiiiiiieii et (1%)
NoOt Sure (DO NOT READ) ....uiiiieiie ettt e e e e e e e e e ean e ( 3%)
Don’t Know/Refused (DO NOT READ) ....couuuiiiiiiiiiiiieeei e (12%)
12H. Timely access to diagnostic procedures
1] 1 01V 7= T P (18%)
RV A 0] 1= =T o (33%)
Remained The SAmMe/NO Change ........c.oviiiiiiii e (35%)
No Waiting Time (DO NOT READ) ....uviiiiiii e (<1%)
NoOt Sure (DO NOT READ) ....uiiiiiiii ettt e e e e e ean s (2%)
Don’t Know/Refused (DO NOT READ) ...vviiiiiiiiiiiiie e (10%)

POLLARA :
(#3633) Health Care In Canada: General Population: October 23, 2007 6

(n=1223)



ACCESS TO HEALTH PROFESSIONALS

And to what extent would you support or oppose each of the following policies to increase access to health
professionals? Using a 10-point scale where 1 means strongly oppose and 10 means strongly support, how
do you rate your support or opposition for: (READ AND ROTATE)

13A. Requiring patients to register with one family doctor or other primary health care provider (e.g. nurse
practitioner), meaning patients must exclusively see that provider for primary care.

SErONGIY OPPOSE ..ottt (12%)
PSPPSR ( 5%)
PP ( 6%)
ST SO P PP UPPPTRRUPPPIN (4%)
S PP TPTUPT PRSPPI (18%)
PRSPPI (7%)
PP PT PRSPPI (10%)
TP PP RPPTPPTRUPN (13%)
LS PRSPPI (4%)
SErONGIY SUPPOIT ..ttt et eae e (17%)
Don’t KNOW/RETUSEA .....ceuiiiiiii et (4%)
Mean SCOrE FOI SCAIE: .. ..oouii it 5.97

13B. Requiring health professionals to work in teams with other types of health care providers.

(o]l 12 @ ] o] o Yo 1= ( 3%)
PP PP PPPIN (1%)
PP PP PPPIN (1%)
PP PT PP ( 2%)
PP PP PTRUPPT PPN (12%)
PP P PP PPPN ( 7%)
AP P UPTRUPPTPPTRPPN (13%)
S PP PTRUPPTPPTRPPN (20%)
S PP PP PPPIN ( 8%)
10T 10 ] Y2V o] o o] o (P (31%)
DoN't KNOW/REFUSEA .. ... iiiiii e et e e e et e ans (4%)
Mean SCOre FOI SCAlE: .........cooiiiiiiiiiiii e 7.70

13C. Requiring health professionals to work in specific geographic areas.

SEFONGIY O PPOSE .niniiiiie et ( 8%)
2 e e e e aan e aes ( 3%)
PP ( 6%)
TP ( 6%)
PPN (17%)
PR ( 7%)
PPN (11%)
PPN (14%)
S PRSP ( 5%)
SETONGIY SUPPOI ...t (16%)
Don’t KNOW/RETUSEA ... vvitiiii it ( 6%)
MeEan SCOIE FOI SCAlE: ....u e 6.20
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13D. Making it easier for foreign trained doctors to practice in Canada.

el gl )@ o] oo - TP (4%)
PPN (2%)
PPN (2%)
PP PPT ( 3%)
ST PUPTRUPPRPPTRPPN (12%)
PPN ( 6%)
AP PTRUPPRPPTRPPN (11%)
S PSP RUPPTPPTRPPN (18%)
S PP PPPN ( 8%)
10T 1o ] LY 2TV o] o o] o S (32%)
Don't KNOW/RETUSEA ......iiiiii et aaeeaaas ( 2%)
MeEan SCOMe FOI SCAlE: .. ... e anas 7.53

13E. Recruiting health professionals back from the US.

SErONGIY OPPOSE .ottt ( 6%)
PRSPPI (2%)
PP (3%)
ST SO P PP UPPPTRRUPPPIN (2%)
S PP TPTUPT PRSPPI (12%)
PP ( 6%)
AT PP PPN (9%)
TP PP RPPTPPTRUPN (17%)
LS PRSPPI ( 8%)
SErONGIY SUPPOIT ..ttt et eae e (31%)
Don’t KNOW/RETUSEA .....ceuiiiiiii et ( 3%)
MeEaN SCOMe FOI SCAIE: ......uniiiiii e 7.31

13F. Increase medical and nursing school enrolment levels.

(o]l 12 @ ] o] o Yo L= (1%)
PP PP PPPIN (1%)
PP PP PPPIN (1%)
PP PT PP ( 2%)
S TP P PP PPPN ( 6%)
PP P PP PPPN ( 4%)
A PP PPPN ( 8%)
S PP PTRUPPTPPTRPPN (20%)
S PP PP PPPIN (9%)
10T 10 ] LYKV o] o o] o (P (46%)
DoN't KNOW/REFUSEA .. ... iiiciiiei et a e aaaeans (2%)
MeEan SCOre FOI SCAlE: .. ... 8.43
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CHRONIC CONDITIONS

14.  In general, how would you rate your health? Would you say it is:

EXCRIIENT ..o (18%)
A= YT T Lo (39%)
(€70 o o P (27%)
S PR (12%)
0 PPN ( 4%)
Don’t KNOW/RETUSEA . ...iviiiie e e (<1%)

15. Have you been diagnosed by a physician with any chronic conditions or illnesses such as asthma,
arthritis, diabetes, heart failure, osteoporosis or high blood pressure?

=TSP (37%)
NO (SKIP TO QIL8) .iitinieeiitiiee et e ettt e ettt e e et s e e et s e e e et s e e e et e e eeentnaeaaens (62%)
Don't KNOW/REFUSEA .. ... e (<1%)

IF YES:

15A. Do you work with a doctor or a team of health care professionals to manage your condition?

[ o o3 (o P (63%)
1= 2. P (15%)
BTN e (10%)
Don’t KNOW/RETUSEA . ...iviiiie e e (12%)
15B. Do you have access to the information you need to manage your condition?
=TSP (88%)
Lo T TP (10%)
Don't KNOW/REFUSEA ......iiiciiii et e et e anas (1%)
15C. Do you have the adequate support that you need from health professionals to help you manage your
condition?
T (85%)
1 (13%)
DoN't KNOW/REFUSEA .. ... iiiiii e et e e e et e ans (1%)
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ADHERENCE TO MEDICATIONS FOR CHRONIC CONDITIONS

16. Do you currently take any prescription medications on a regular basis, so either daily or weekly?

Y B ettt e (87%)
NO (SKIP TO Q L8) ..ttt ettt et e e e e eas (13%)
Don’t KNOW/RETUSEA . ...iviiiie e e (<1%)
16A. How many prescription medications are you currently taking?
PP PPTPPR (17%)
TP UP T PPTPRTPN (18%)
PP PP TPTPPTPN (24%)
PP P PP PP (13%)
TP UPTPPTPPPPN (10%)
[P UP TP ( 7%)
AP UPT PP ( 3%)
PSPPI (4%)
LS PSPPI (1%)
PP UPTPPTN (2%)
PP UPTPPTN (1%)
PP UPTUPTPPTRN (1%)
L e (<1%)
20 ettt e (<1%)
2 et (<1%)
25 S (<1%)
O PP UPTPPTPPTPH (<1%)
Don't KNOW/REFUSEA ......iiiciiii et e et e anas (1%)
Y =TT I Yol o] PO PT PPN 3.84
Do you:

(DO NOT READ LIST) (CHECK ALL THAT APPLY)

17A. Take any of your medications more frequently than prescribed (ex. 2 times daily instead of once)

=TSP ( 3%)
o SO SPPPN (97%)
17A1. IF YES: Why?
Take Only When Neeed .......ccuiiniiiiii e e e (25%)
Did Not Think Medication Was Effective .........c..ccooeiiiiiiiiiiie e, (18%)
Needed More TO Be EffeCtiVe .....couiieiiiiii e, (17%)
SIAE EffCES covniitiii i (15%)
SYMPLOMS WENT AWAY ....iviiiieiiee et e e e e e e e e e e e eeens ( 6%)
[ )1 = (17%)
Don't KNOW/REFUSEA .. ..uiieeii e e e e (16%)
17B. Take any of your medications less frequently than prescribed (ex. 2 times daily instead of three times
daily)
= (16%)
N (84%)

POLLARA :
(#3633) Health Care In Canada: General Population: October 23, 2007 10

(n=1223)



17B1. IF YES: Why?

FOrget TO Take Them ...oueiii e (38%)
SYMPLOMS WENT AWAY ....iviiiieii e e ettt e e e e e e e e e enaeens (18%)
Take Only When NE€ed .......couiiiiiiiii i (13%)
SIAE EffCES 1ottt (10%)
Needed More TO Be EffeCtiVe .....oouiienii e ( 8%)
Medication Not Covered By Your Drug Plan............ccooiiiiiiiiiiiiii e ( 8%)
Decreasing TO SEe EffECtS ..ovvuiiniiiii i ( 5%)
Forget ToO ReNeW PresCription .........civiiiiii e e e (4%)
Don’t Take Before SPOrS .....c..ive it (1%)
L0 T I 3= PP (1%)
Dislike Medication/Fear Of AddiCtion ..........ccocoiiiiiiiii e (1%)
Did Not Think Medication Was Effective ..........ccccoiiiiiiiiii e (1%)
L 1 = PN (1%)
17C. Take a higher dosage of any of your medications than prescribed (ex. 2 pills per dosage instead of 1)
=T (2%)
Lo T PP (98%)
17C1. IF YES: Why?
Needed More To Be EffeCtiVE ......ovvviiiiici e (46%)
Did Not Think Medication Was Effective ............ccooviiiiiiii e (16%)
NO TIMIE ettt e (11%)
SHAE EffECTS enieeieiet et (11%)
Take ONnly WHen NEUEA ........cveuiiiiieiiieee et ( 8%)
DoN’t KNOW/REFUSEA ....cceveeeieie et ( 9%)
17D. Take a lower dosage of any of your medications than prescribed (ex. 2 pills per dosage instead of 4)
Y S e (9%)
N P (91%)
17D1.IF YES: Why?
Take ONnly When Needed ........couiiiiiiiiii e (23%)
FOrget TO Take Them ... e e e aaeas (14%)
SYMPLOMS WENT AWAY ...ttt e e e e e e e e et e e et e et eaaaaeen (13%)
Medication Not Covered By Your Drug Plan...........coocoiiiiiiiiiiiiieecee, (11%)
Decreasing To See EffECtS ...vuivuiiiiiiii (10%)
R Lo (=3 = 1 (o PP (1 9%)
Did Not Think Medication Was EffeCtive.........ccccoviiiiiiiiiiii e ( 4%)
Forget TO RENEW PresCrPLiON ....cu.iuii i e ( 4%)
Dislike Medication/Fear Of Addiction ..........ccoovviiiiiiii e ( 3%)
Don’t Take BefOre SPOIS . .uvu i (2%)
L 1 1T PP ( 3%)
Don’t KNOW/RETUSEA ... vvitiiii it (1 9%)
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PHARMACEUTICALS AND VACCINES

| am going to read you a number of statements relating to pharmaceuticals and vaccines, and I'd like you to
tell me if you strongly agree, somewhat agree, somewhat disagree, or strongly disagree with each (READ
AND ROTATE)

18A. The Canadian Federal prescription drug approval system provides Canadians with timely access to
new medications and treatments as compared to the US.

SETONGIY AQIEE ..ot et (23%)
SOMEWNAL AQIEE ...oeeiie et (33%)
TOtAl AQIEE .. (56%)
SOMEWHAL DISAGIEE ....euniiiiieiii ettt (14%)
SErONGIY DiISAQIEE ...vuiitieit ettt et (10%)
TOtAl DISAGIEE .. evieiii ettt (25%)
Don’t KNOW/RETUSEA ......ovniiiieiiie et (19%)

18B. Governments should establish a maximum limit to how much individuals should have to personally
pay toward the cost of their prescribed medications.

R 0] 10| YA AN | (== P (41%)
1oL oAV P L A | (== P (31%)
QLI ] £ LA T = (72%)
SOMEWNAL DISAQIEE .uiviiiiiie et et e e e e aae e (12%)
o] To| YA BT Y- Vo (=T P (12%)
BIo] = L B I TT= o[ = PP (24%)
Don’t KNOW/RETUSEA ... iviiiiiii i ( 4%)

18C. Pharmaceutical prices in Canada need to be globally competitive in order to attract research and
development funding to Canada.

0] a0 12N | £= - P (43%)
SOMEWNAL AQIEE . oeiiiei e (36%)
Lo 1= L AN =Y P (79%)
SOMEWNAL DISAGIEE ...uiviiiiiei et e e ( 8%)
i) aTe] LA B I TT: 1o | =P ( 5%)
Lo = L D= Vo | (Y- P (14%)
Don't KNOW/REFUSEA ......iiiiiiei ettt eaaas ( 7%)
18D. It is easy to find out if the cost of a newly prescribed medication or vaccine is covered by your drug
plan.
RS (0] a0 120N | £~ (41%)
SOMEWNAL AQIEE . eeiieiei e (26%)
Lo 1= L AN = S (67%)
SOMEWNAL DISAGIEE ....iviiiieii e e e e e e e e (14%)
0] aTo] L2 11T 1o | = (10%)
Lo €= L D= Vo | =T (24%)
DoN't KNOW/REFUSEA .. ... iiiciiiei et a e aaaeans ( 9%)
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18E. Pharmacists and Nurses should be permitted to prescribe medications in certain circumstances.

0] a0 1N | £~ P (34%)
SOMEWNAL AQIEE ..o e (35%)
Lo L= L AN =Y P (69%)
SOMEWNAL DISAGIEE ....iviiiieii et e e e e e (12%)
0] aTo] LA B - To | =P (17%)
Lo = L D = To | (=T P (29%)
Don't KNOW/RETUSEA ......iiiiii et aaeeaaas ( 2%)

18F. If a health professional prescribes a new medication or vaccine for you, it should be covered by your
prescription drug plan.

RS (0] a0 120N | £~ (76%)
SOMEWNAL AQIEE . eeiiii et (18%)
Lo 1= L AN = (93%)
SOMEWNAL DISAGIEE ....iviiiieii et e e e r e (2%)
o] aTo] YA 1 TT- 1o | = - (1%)
Lo €= L D1 =T | (Y= (4%)
DoN't KNOW/REFUSEA ... .iiiciiiei et a e aaaeans ( 3%)
18G. The cost of new cancer medications should not be covered by public or private drug plans.
SEFONGIY AGIEE ..ot ( 9%)
SOMEWNAL AQIEE . .oeeiit et ( 7%)
TOtAl AQIEE ..t (15%)
SOMEWHNAL DISAGIEE ...evueeiiieiii ettt et (17%)
SErONGIY DISAOIEE ...eeeitieee ettt et et (65%)
TOtAl DISAGIEE ...eeeeeit ettt et (81%)
DoN’t KNOW/REFUSEA .....ccveeeiieie et ( 3%)
18H. The federal government should develop programs to stimulate the development and use of new
vaccines.
SEONGIY AQIEE ... (51%)
SOMEWNAL AQIEE .....uiiiiiii i (36%)
TOtAl AQIBE ...t (87%)
SOoMeWNat DISAQIEE .........ccoiiiiiiiiiii i ( 6%)
SErONGIY DISAGIEE ...t (2%)
TOtAl DISAGIEE ...eeieiiie ettt ( 9%)
Don’t KNOW/RETUSEA .....oeviiiiiiii et (4%)
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FUNDING HEALTH CARE
19. If more money was needed to improve the health care system, which of the following options would
you most strongly support? (CHOOSE ONE ONLY)

Moving Money From Other, Non-Health Care Government-Funded Services,
Recognizing That These Other Services Would Be Reduced....................... (29%)

Increasing Taxes And Directing It To The Health Care System ...............ccc.cce... (19%)

Having The Public Purchase Supplemental, Private Health Insurance To Cover
A Portion Of The Cost Of Health Care, Either Directly Themselves Or

Through Their EMPIOYET ... .ccovniic e (13%)
Requiring Patients To Directly Pay A Portion Of The Cost Of Medical Care

And Services They Receive At The Point Of USe ........ccovvvvviiiiiciieiineen, (12%)
Offering Off Hours Access To Tests And Surgery In The Public System

To Private Paying CHENTS .......couuiiiiiiii e ( 9%)
Offering Off Hour Access To Tests And Surgery In The Public System

To Private Paying Patients From Other Countries..........ccccovvvviiiiiiiieineinennnnn. ( 5%)
Don’t Know/Refused (DO NOT READ) ....ccuiiiiiiieii e e e v e (14%)

In your opinion, if Canadians were allowed to purchase private insurance for health services already
covered under medicare, do you strongly agree, somewhat agree, somewhat disagree or strongly disagree,
that this would: (ROTATE)

20A. Improve access to health care services for everyone.

0] a0 12N | £= - P (33%)
SOMEWNAL AQIEE . oeiiiei e (24%)
Lo 1= L AN =Y P (57%)
SOMEWNAL DISAGIEE ....iviiiieii et e e e e e (18%)
0] aTo] LA B T 1o | =P (20%)
Lo = L D= Vo | (Y- P (38%)
DoN't KNOW/REFUSEA ......iiiciiii ettt e aaeeaaas (4%)
20B. Create a two-tier system where those who can afford to pay will get better treatment than those who
can’t.
RS (0] a0 120N | £~ (41%)
SOMEWNAL AQIEE . eeiieiei e (18%)
L0 1= L A = (60%)
SOMEWNAL DISAGIEE ....ieiiiieii e e e e e e e (11%)
0] aTo] L2 11T 1o | = (27%)
Lo €= L D= Vo | =T (38%)
DoN't KNOW/REFUSEA .. ... iiiciiiei et a e aaaeans ( 3%)
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20C. Result in increasing costs of health care.

0] a0 1N | £~ P (26%)
SOMEWNAL AQIEE ..o e (30%)
Lo L= L AN =Y P (57%)
SOMEWNAL DISAGIEE ....iviiiieii et e e e e e (22%)
0] aTo] LA B - To | =P (14%)
Lo = L D = To | (=T P (36%)
Don't KNOW/RETUSEA ......iiiiii et aaeeaaas ( 7%)
20D. Result in shorter waiting times.
RS (0] a0 120N | £~ (32%)
SOMEWNAL AQIEE . eeiiii et (31%)
Lo 1= L AN = (63%)
SOMEWNAL DISAGIEE ....iviiiieii e e e e e e e e (17%)
0] aTo] LY 1T 1o | == (15%)
Lo €= L D= To | =T (32%)
DoN't KNOW/REFUSEA ... .iiiciiiei et a e aaaeans ( 5%)
20E. Lead to improved quality in healthcare services.
SETONGIY AQIEE ..ot (26%)
SOMEWNAL AQIEE ...oeeiiieee et (29%)
TOtAl AQIEE ..t (55%)
SOMEWHNAL DISAGIEE ...evueeiiieiii ettt et (20%)
SErONGIY DISAOIEE ...eeeitieee ettt et et (20%)
TOtAl DISAGIEE ...eeeeeit ettt et (40%)
DoN’t KNOW/REFUSEA ....cceveeeieie et ( 5%)
20F. Lead to a shortage of doctors and nurses in the public system, as they leave to work in a new private
system.
SETONGIY AGIEE ..ottt (36%)
SOMEWNAL AQIEE ...oeeiii et (26%)
TOtAl AQIEE .. (62%)
SOMEWHAL DISAGIEE ....euiiiiieiiie ettt et (17%)
SErONGIY DISAOIEE ...vuiitieii ettt et et (15%)
TOtAl DISAGIEE ...evieiiie ettt (32%)
Don’t KNOW/RETUSEA .....oeviiiiiiii et ( 6%)
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INNOVATION IN THE HEALTH SYSTEM

Health research can include research into treatments, into the best ways to provide care, and into
management of the health care system. Would you say that you strongly agree, agree, are neutral, disagree,
or strongly disagree with each of the following? (READ AND ROTATE)

21A. There should be increased government funding for health research at universities, teaching hospitals
and other charitable organizations.

SETONGIY AQIEE ..ot et (55%)
SOMEWNAL AQIEE ...oeeiie et (34%)
TOtAl AQIEE .. (89%)
NEULTAL ..o ettt ( 5%)
SOMEWHNAL DISAGIEE ....vuiiiiiiii ettt (2%)
SErONGIY DISAOIEE ....u ittt (2%)
TOtAl DISAGIEE ...evieiiie et (4%)
Don’t KNOW/RETUSEA .....ovvniiieie et (2%)

21B. Government incentives should be put in place to encourage more private sector investments in health
research at universities, teaching hospitals and other charitable organizations.

R 0] 10| YA AN | (== P (43%)
1oL oAV P L A | (== P (35%)
QLI ] £ LA T = (79%)
I Lo = 1 PPN ( 8%)
SOMEWNAL DISAQIEE ..uvuiitiiii e e e e e e e e e ans ( 6%)
o] Lo | YA BT TT: Vo (T PP ( 4%)
BIo] = L BT TT= o[ =P (10%)
Don’t KNOW/RETUSEA ... iviiiiiii i ( 4%)
21C. Government incentives should be put in place to encourage the adoption of new health care
technologies.
0] a0 12N | £= - P (50%)
SOMEWNAL AQIEE . eeiiieie e e (36%)
Lo 1= L AN =Y P (86%)
I LU 1 | PP ( 7%)
SOMEWNAL DISAGIEE ...uiviiiiiei et e e ( 3%)
i) aTe] LA B I TT: 1o | =P (1%)
Lo c= L = Vo | (Y- P (4%)
Don’t Know/Refused (DO NOT READ) ....ccuuiiiiiiiii e aiee e ( 3%)
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| am going to read you a list of initiatives that may lead to a better health system. Thinking of how effective
these might be, | would like you to tell me if you would support or oppose the implementation of any of
these, using a 10-point scale where 1 means that you Strongly oppose and 10 means you Strongly support
each one. What about ...(READ AND ROTATE)

22A. Increasing the use of non-physician health providers, meaning patients might not see a doctor, when
similar care can be achieved by others providers.

SETONGIY O PPOSE .utniieieie e ( 8%)
2 e e e e aan e aes ( 3%)
PRSP ( 3%)
TP ( 4%)
PPN (13%)
PR ( 8%)
PPN (11%)
PPN (19%)
S PRSP ( 7%)
SETONGIY SUPPOI .ot (21%)
Don’t KNOW/RETUSEA ... iviiiiiii i ( 3%)
Mean SCOIE FOI SCAlE: .....uiiiii e 6.78

22B. Increasing investments to help patients manage their chronic illness.

SErONGIY OPPOSE .ottt ( 2%)
PSPPSR (1%)
PP SPPI (1%)
PP TPPT (2%)
S PP ETPTPPT R UPPT PRI (11%)
PSPPSR ( 8%)
A PP PPT R UPPTPPTRPP (15%)
PP P PP UPPTPPTRPP (22%)
S TP P T P PP ( 8%)
SEONGIY SUPPOIT ..ttt et e e eaa e (27%)
DoN’t KNOW/REFUSEA .....cvueeiieiee et (4%)
Mean SCOre FOI SCAlE: ... ... e 7.66

22C. Increasing the implementation of Wait time guarantees for critical tests and treatments.

el aTo ] ) @] o] oo - T (4%)
PPN (1%)
PP PPPN (1%)
PP PPT (2%)
S PP PPPN (9%)
PPN ( 5%)
AP PTRUPPRPPTRPPN (10%)
S PP PTRUPPRPRTRPPN (18%)
S PP PTRUPPRPPTRPPN (10%)
10T 1o ] LY 2TV o] o o] o S (34%)
Don't KNOW/REFUSEA ......iiiiiiei ettt eaaas (4%)
Mean SCOe FOI SCAlE: .. .ien i e e enas 7.79
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22D. Developing more home and community care programs.

el gl )@ o] oo - TP ( 2%)
PPN (1%)
PPN (1%)
PP PPT (1%)
S PP PPPN ( 8%)
PPN ( 6%)
AP PTRUPPRPPTRPPN (13%)
S PSP RUPPTPPTRPPN (20%)
S PP PTRUPPRPPTRPPN (10%)
10T 1o ] LY 2TV o] o o] o S (35%)
Don't KNOW/RETUSEA ......iiiiii et aaeeaaas ( 3%)
Mean SCOe FOI SCAlE: ..ot eenas 8.02

22E. Funding more wellness promotion and disease prevention education and interventions.

SErONGIY OPPOSE .ottt (2%)
PRSPPI (1%)
PP (1%)
ST SO P PP UPPPTRRUPPPIN (2%)
S PP TPTUPT PRSPPI (10%)
PP ( 8%)
[PPSR SPPPT PR (11%)
TP PP RPPTPPTRUPN (19%)
LS PRSPPI (9%)
SErONGIY SUPPOIT ..ttt et eae e (33%)
Don’t KNOW/RETUSEA .....ceuiiiiiii et ( 3%)
Mean SCOrE FOI SCAIE: .. ...ouuiiiii e 7.82

22F. Accelerating the use of electronic health records, even if this means that patient health information
may be accessible by other health care providers.

(o]l 12 @ ] o] o Yo L= ( 8%)
PP PP PPPIN ( 2%)
PP PP PPPIN ( 4%)
PP PT PP ( 5%)
PP PP PTRUPPT PPN (15%)
PP P PP PPPN (9%)
AP P UPTRUPPTPPTRPPN (11%)
S PP PTRUPPTPPTRPPN (16%)
S PP PP PPPIN ( 6%)
10T 10 ] LYKV o] o o] o (P (20%)
DoN't KNOW/REFUSEA .. ... iiiciiiei et a e aaaeans (4%)
Mean SCOre FOr SCAlE:..........ooiiiiiiiiiiiici e 6.57
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22G. Providing access to private clinics if wait time guarantees are not met for critical tests and

treatments.
el gl )@ o] oo - TP ( 8%)
PPN (2%)
PPN (4%)
PP PPT (4%)
ST PUPTRUPPRPPTRPPN (13%)
PPN ( 8%)
AP PTRUPPRPPTRPPN (12%)
S PSP RUPPTPPTRPPN (17%)
S PP PPPN ( 6%)
10T 1o ] LY 2TV o] o o] o S (23%)
Don't KNOW/RETUSEA ......iiiiii et aaeeaaas (4%)
Mean SCOe FOI SCAlE: ..ot eenas 6.78

22H. Increasing patient involvement in decision making about the health system.

SErONGIY OPPOSE .ottt ( 3%)
PRSPPI (1%)
PP (2%)
ST SO P PP UPPPTRRUPPPIN (2%)
S PP TPTUPT PRSPPI (11%)
PP (9%)
PP PT PRSPPI (15%)
TP PP RPPTPPTRUPN (20%)
LS PRSPPI (7%)
SEONGIY SUPPOIT ..ttt et eae e (26%)
Don’t KNOW/RETUSEA .....ceuiiiiiii et (4%)
Mean SCOrE FOI SCAIE: .. ...ouuiiiii e 7.48

PERSONAL EXPERIENCE

23.  When you have a non-life threatening illness or condition where do you usually first seek information:
(SELECT ONE OPTION ONLY)

YOUFr DOCEOI'S OffiCR .uviiiiiiie e (43%)
1 =T 0 = P (19%)
WaALK-TN CHINIC et e (16%)
Nurse/Health PhONE-LiNe .......c.oiniiiiiii e ( 7%)
PAIMACHST L.t ( 7%)
Hospital Emergency Department ..........vviiiiiiiii e ( 4%)
BOOKS/RESEAICH ... ittt (1%)
Alternative MediCiNe .....iviii i (<1%)
WOrd OFf IMOULN L.ce e (<1%)
oL V1 YA O g = o C PR (<1%)
=] = To [ o 1] = P (<1%)
(6 1 1T P (<1%)
Don’t KNOW/RETUSEA ... vvitiiii it (2%)
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24.  Within the past 2 years, have either yourself or a member of your family experienced any adverse
effects or events as a result of care received in Canada’s health care system?

=TSP (19%)
Lo T TP (79%)
Don't KNOW/RETUSEA ......iiiciiici et e anas ( 2%)
24A. Yes - IF YES: What was the nature of this experience? (OPEN ENDED)
Medical CoMPlICALIONS ......vveiii e (19%)
Waiting TimMeS/TOO LONG ..ovuiieiii et e e (17%)
POOr QUAlItY Of Care ..uivniei et (14%)
TS0 1= Vo o ] (13%)
Given Wrong MediCation ...........ccooiiiiiiiiii e ( 6%)
Allergic Reaction TO MediCation ..........ccccuiiiiiiiiiii e e ( 5%)
CanCer (NONSPECIFIC) ..uiiiii e e e e e e e e e e ( 3%)
Lack Of SErviCe/NO DOCLOIS ....uiviiiiiieii it et e e e eaaaeanas ( 3%)
Death In Family ... (2%)
[0S =] 3 Y Lo I (oo ] (o [ (1%)
RS0 o T=T Y2 (<1%)
L )1 = N ( 6%)
Don’t Know/Refused (DO NOT READ) ....ccuiiiiiiieii e e e v e (11%)

25. Have you personally had to care for a family member or close friend with a serious health problem in
the past 12 months?

YES (ASK Q26) ..ottt (23%)
NO (GO TO DEMOGRAPHICS) .....oveeieieeeeeeeeeeeeeeeeeee e, (75%)
Don’t Know/Refused (GO TO DEMOGRAPHICS) .....c.ovvvveieieieieeeeeeeeeenenes ( 1%)

When caring for this person did you: (READ AND ROTATE)

26A. Take one or more months off work, whether all at once or over the course of the year, to care for this

person.
T (22%)
1 (78%)
Do Not Read (Don’t KNOW/RefUSE) .......ccuniiiiiiiiiiii e (1%)
26B. Have to quit work to care for this person.
= (11%)
N (88%)
Do Not Read (Don’t KNOW/RefUSEd) ........couuniiiiiiiiiiiiei e ( 1%)
26C. Access the Employment Insurance Compassionate Care Benefit provided by the Federal Government.
Y S e ( 7%)
N P (92%)
Do Not Read (Don’t KNOW/REfUSEd) ........cceuiiiiiiiiiiiiiieei e (1%)
26D. Access other benefits from your employer.
R =PRI (1 9%)
Lo T PP (90%)
Do Not Read (Don’t KNoOw/Refused) .........cocuiiiiiiiiiiei e (2%)
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26E. Have to use personal savings (bank accounts, investments, etc.) to survive during this time.

T (41%)

1 (58%)

Don’t Know/Refused (DO NOT READ) ....cvuiiiiiiieiieee e e e e e e e e (<1%)
DEMOGRAPHICS

Finally, for statistical purposes only, I'd like to ask you a few questions about yourself. | remind you that
your responses are confidential.

27.  Which of the following best represents your annual household income? (READ)

UNET $25,000 ... ittt eaanas (16%)
$25,000 - $34,999 ...ttt (10%)
$35,000 - $44,999 ...ttt (11%)
P$A45,000 - $54,999 ...ttt (10%)
$55,000 - $64,999 ...ttt ( 7%)
$65,000 - $74,999 ..., ( 8%)
$75,000 - $100,000 ......ovivieeeeeeee e, (11%)
More Than $L00,000 ......cceuuuuieriiiiieeeiiie et e e e et e e e et e e eere s e eeese e eeerenaaaeens (13%)
Refused (DO NOT READ) ..ovuiiiiiiieii ettt et et e e e anas (13%)

28. In addition to being Canadian, to what other ethnic or cultural group do you feel you belong?” (DO
NOT READ) (IF RESPONDENT ANSWERS CANADIAN OR AMERICAN, PROBE FOR ETHNIC
ORIGIN BY ASKING “WHAT COUNTRY DID YOUR ANCESTORS COME FROM?” IF MORE THAN
ONE, ask,) “...to which of those, other than English or French, would you say you belong?”

BIIEISN e (18%)
CANATIAN .ot (13%)
1= 0 o o PR (13%)
WESE/NOIMh EUFOPEAN......cen it e e ( 6%)
TS PP ( 6%)
= TS =T 0] o =T Vo N (4%)
=1 = o P ( 3%)
N1 P ( 3%)
ADOTIGINGL .. oee e e (2%)
SOULN ASTAN .. ( 1%)
Caribbean/West INAIAN ........coouiii e ( 1%)
SOULN BUFOPEAN ...ttt e (1%)
BIACK ..t (1%)
SOULN EAST ASTAN ettt (1%)
= 1 o = o PP (1%)
European (NONSPECIFIC) ...uiuniiiii et ( 1%)
(O 73 T PN ( 1%)
L2 11 To IS = 1= PP (1%)
Latin/Central And SOUth AMErICa ......vvvvieii e (1%)
West Asian/Middle East/Arabic .........ccooiiiiiiiiii (1%)
10 =T o (<1%)
VIBINAIMESE ...eieeiiiiee ettt et et (<1%)
JAPANESE .ottt (<1%)
JBWVISI Lo e (<1%)
ASIAN (NONSPECIFIC) ..ttt e e eeen s (<1%)
1O 11T PP PTUPT PRSPPI (<1%)
Don’t KNOW/RETUSEA ......ovniiieiiie e (23%)
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PERM.May we have your permission to contact you for future research? (IF ASKED HOW OFTEN: “No more

30.

31

32.

33.

34.

than once a month, and likely less often. Remember, this is a research project only, and we will not
contact you for any other reason... WE WILL NEVER SHARE YOUR NAME OR ANY INFORMATION
WITH ANY OTHER COMPANY OR ORGANIZATION")

=TSP (81%)
[N TSP TPPPTTRSPPPIN (19%)
Gender (INTERVIEWER RECORDED)
VB et e (48%)
=Y T = (52%)
Genderation (SYSTEM CODED)
Yo T S T o T PR (9%)
MBI = B5 TO B2 e et (19%)
LB = D5 L.t e e e (20%)
FEMAIE - 18 TO 34 .. (11%)
FEMAIE - 35 TO B4 ... (19%)
Y T LT Y (22%)
Province or Territory (SYSTEM RECORDED)
NEWTFOUNAIAND ...t ( 2%)
NOVEA SCOTIA 1.vneetie ettt ettt et et e e e e e na e ( 3%)
NEW BIUNSWICK ...ttt e e e ( 2%)
Prince EAward ISIaNd ...........ooooriiiiiii e (1%)
QUEDIBC ... (24%)
(0] 01 7- 1 [0 I PSP PT PRSPPI (38%)
[ gV (o] o I NPT PP PPTRPRR (4%)
SASKATCNEWAN ...t ( 3%)
ABDEITA .o (10%)
British ColumDBIa ......oviiiii (13%)
YUKON < ettt ettt (<1%)
NOINWESE TEITITOITES ...t (<1%)
NUNBVUL ... e (<1%)
Region
ATTANTIC . e e ( 8%)
QU i (24%)
(] 7= 1 T o TP (38%)
= UL =P ( 7%)
N 1 1= o 7 (10%)
21O =T 0 ) (o =T PP (14%)
Language
0 ] (78%)
=T 1] (22%)
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Collapsed Scales

1. SUPPORT/OPPOSE: TO REGISTER WITH 1 DOCTOR/HEALTH CARE PROVIDER:

Strongly SUPPOIT (9,10) ..nerieiii et (21%)
SOMEWNAt SUPPOIT (7,8) ...evueiiieieie et e e (24%)
NEULTAL (5,6) v eeee ettt et (24%)
SOMEWNAL OPPOSE (3,14 - .erieirieeeie ettt ettt et e e e e (10%)
StrONGIY OPPOSE (1,2) cevnneeriieiii ettt ettt et (16%)
Don’t KNOW/RETUSEA .....ccvuniiieiii et (4%)
2. SUPPORT/OPPOSE: REQUIRING TO WORK IN TEAMS:
Strongly SUPPOIT (9,10) ..ivniiiiiie e (38%)
SOMEWhAt SUPPOIT (7,8) ..vuieieiiie e e e e (32%)
NEULTAL (5,6) .vuieiiiiiiie et e e (19%)
SOMEWNAL OPPOSE (3B,4) ovnerniineieiie e e e e e e e ans ( 3%)
SErONGIY OPPOSE (L,2) .vueeneineieie e e e e e e e e e ( 3%)
Don’t KNOW/RETUSEA ... iviiiiiii i ( 4%)
3. SUPPORT/OPPOSE: REQUIRING TO WORK IN SPECIFIC AREAS:
Strongly SUPPOIt (9,10) onirniiiiei e (21%)
SOMEWhat SUPPOIE (7,8) ..vvneieieeiie et e e e e e e ees (25%)
LU = L (S < ) (25%)
SOMEWhAL OPPOSE (B14) wueeneiieiieei ettt e e e e e e e ans (12%)
SErONGIY OPPOSE (L,2) ..evneiieiiie ettt e e e (11%)
Don't KNOW/REFUSEA ......iiiciiii et e et e anas ( 6%)
4 SUPPORT/OPPOSE: MAKING IT EASIER FOR INTERNATIONAL MEDICAL GRADUATES:
Strongly SUPPOIt (9,10) .uirniiiie e (40%)
R0 gLV LT U o] o Lo = ) I (30%)
L0 = L (S < ) (19%)
SOMEWNAL OPPOSE (3,4) +nneeneeieiiiei et ettt e et e e e e eans ( 5%)
SErONGIY OPPOSE (L,2) «.vvneieeiei ettt et e e e ( 5%)
DoN't KNOW/REFUSEA .. ... iiiiii e et e e e et e ans (2%)
5. SUPPORT/OPPOSE: RECRUITING HEALTH PROFESSIONALS BACK FRM US:
Strongly SUPPOIT (9,10) ..neerieiiiiee et (39%)
SOMEWNAt SUPPOIE (7,8) ..eveeiiieieie ettt (27%)
NEULFAL (5,6) .t ettt e et (18%)
SOMEWNAL OPPOSE (314) - eeneieieeee ettt et e e e ( 5%)
StrONGIY OPPOSE (1,2) evneiiiieiii ettt ( 8%)
DoN’t KNOW/REFUSEA .....ccvuieeiieie et ( 3%)
6. SUPPORT/OPPOSE: INCREASE MEDICAL SCHOOL ENROLMENT LEVELS:
Strongly SUPPOIT (9,10) ..evrieiiieiie et (55%)
SOMEWNAt SUPPOIT (7,8) ..cevueirieieie et (27%)
NEULTAL (5,6) v eeee et et (10%)
SOMEWNAL OPPOSE (314 - .erneirieeei ettt ettt (2%)
StrONGIY OPPOSE (1,2) evueiriieiiie ettt (2%)
Don’t KNOW/RETUSEA .....oeviiiiiiii et (2%)
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10.

11.

12.

SUPPORT/OPPOSE: USE NON-PHYSICIAN HEALTH PROVIDERS:

Strongly SUPPOIt (9,10) ouiiiiiiie et (28%)
SOMEWhat SUPPOIE (7,8) ..vvneieieeiie et e e e e e e ees (30%)
[N LU = L (S < ) (22%)
SOMEWhAL OPPOSE (B14) +nnerneeieiiiei ettt et e e e e eans ( 7%)
SErONGIY OPPOSE (L,2) ..vvneiieiiie ettt e e e (10%)
Don't KNOW/REFUSEA ......iiiiii ettt e aaas ( 3%)
SUPPORT/OPPOSE: INCREASING INVESTMENTS TO HELP:
Strongly SUPPOIt (9,10) oniriiiiieie e (35%)
R0 g LAY LT U o] o Lo A = ) (37%)
L0 = L (S < ) (19%)
SOMEWNAL OPPOSE (3,4) +nerneeieiiiee e ettt e e e e e e e e r e eans ( 3%)
SErONGIY OPPOSE (L,2) «.evneieiieii ettt e e ( 3%)
DoN't KNOW/REFUSEA ... .iiiciiiei et a e aaaeans (4%)
SUPPORT/OPPOSE: IMPLEMENTATION OF WAIT TIME GUARANTEES:
Strongly SUPPOIT (9,10) ..nerieiiieei e (44%)
SOMEWNAt SUPPOIE (7,8) ..eveeiiieieie ettt (28%)
NEULFAL (5,6) .t eeee ettt et (14%)
SOMEWNAL OPPOSE (314) - erneieieee ettt ettt et e e e ( 3%)
StrONGIY OPPOSE (1,2) evneiriieiiie ettt ( 5%)
DoN’t KNOW/REFUSEA ....cceveeeieie et (4%)
SUPPORT/OPPOSE: DEVELOPING MORE HOME & COMMUNITY CARE PROGRAM:
Strongly SUPPOIT (9,10) ..nvrieiiieiee et (45%)
SOMEWNAt SUPPOIE (7,8) ..cvveeiiieiiie ettt e e (33%)
NEULTAL (5,6) v eeeie ettt et (14%)
SOMEWNAL OPPOSE (314) - .ereeieieeet ettt ettt e (2%)
StroNGIY OPPOSE (1,2) ovnneiriieiiie ettt ( 3%)
Don’t KNOW/RETUSEA .....ceuiiiiiii et ( 3%)
SUPPORT/OPPOSE: FUNDING MORE EDUCATION & INTERVENTIONS:
Strongly SUPPOIT (9,10) .oivniiiiie e (42%)
SOMEWhaAt SUPPOIT (7,8) ..vuieieiie e e e e (30%)
NEULTAL (5,6) .vuieiiiiitie et e e e (18%)
SOMEWNAL OPPOSE (3B14) vneeneineieiie e e e e e e e e ans ( 3%)
SErONGIY OPPOSE (L,2) vneeneieieie et e e e e e e e ( 3%)
Don’t KNOW/RETUSEA ... vvitiiii it ( 3%)
SUPPORT/OPPOSE: USE ELECTRONIC HEALTH RECORDS:
Strongly SUPPOIt (9,10) .ouiiniiiie e (26%)
SOMEWhat SUPPOIE (7,8) ..vvneiiieiie it e e e e e e ens (26%)
[N LU = L (S < ) (24%)
SOMEWhAL OPPOSE (B,4) wuerneeieiiiei et ettt e e e e eans ( 9%)
SErONGIY OPPOSE (L,2) ..evneeieiiie ettt e e e e (11%)
Don't KNOW/REFUSEA ......iiiiiiei ettt eaaas (4%)
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13. SUPPORT/OPPOSE: PROVIDING ACCESS TO PRIVATE CLINICS:

Strongly SUPPOIt (9,10) ouiiiiiiie et (30%)
SOMEWhat SUPPOIE (7,8) ..vvneieieeiie et e e e e e e ees (28%)
[N LU = L (S < ) (21%)
SOMEWhAL OPPOSE (B14) +nnerneeieiiiei ettt et e e e e eans ( 8%)
SErONGIY OPPOSE (L,2) ..vvneiieiiie ettt e e e (10%)
Don't KNOW/REFUSEA ......iiiiii ettt e aaas (4%)
14. SUPPORT/OPPOSE: INCREASING PATIENT INVOLVEMENT IN DECISION MAKING:
Strongly SUPPOIt (9,10) oniriiiiieie e (33%)
R0 g LAY LT U o] o Lo A = ) (35%)
L0 = L (S < ) (20%)
SOMEWNAL OPPOSE (3,4) +nerneeieiiiee e ettt e e e e e e e e r e eans ( 3%)
SErONGIY OPPOSE (L,2) «.evneieiieii ettt e e (4%)
Dot KNOW/REFUSEA .. ..e ittt e ans (4%)
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