Interview Schedule

My name is ( ) of POLLARA, a national health research company. We are conducting a short telephone
survey among ( ) across Canada. The survey will take about 10 minutes of your time.

We understand that your time is valuable. As an incentive to encourage participation, we will enter your
name in a draw for 2 airline tickets to any North American destination.

Would you mind if | asked you a few questions? All of your responses will be kept strictly confidential.

(IF YES) Thank you.
(IF NO) When is a better time to call you back? (SCHEDULE APPOINTMENT)

Doctors Pharmacists Nurses Managers
(n=104) (n=100) (n=100) (n=100)
1. Overall, would you say that Canadians are or are not receiving quality health care services right
now?
Receiving Quality Health Care ...............ccceenenin (78%) ........ (80%) ........... (66%)........... (86%)
Not Receiving Quality Health Care ..................... (21%) ........ (19%) ........... (28%) ........... (10%)
Don’t Know/Refused (DO NOT READ) ................. (1%) ........ (2%) ...cennn.e. (6%)........... ( 4%)

2. Over the next five years, do you believe that Canadians’ access to timely, quality health care
services will significantly improve, improve somewhat, worsen somewhat or significantly worsen?

Significantly Improve ..........coocoviiiiiiiii, (3%) ........ (7%) coeevnenn (4%)........... (4%)
Improve Somewhat ...........ccooeeiiiiiiiiii e (28%) ........ (39%) ........... (32%)........... (52%)
Worsen Somewhat ..........ccocooviiiiiiiiiiiiieees (47%) ........ (43%) ........... (46%)........... (35%)
Significantly Worsen ...........cooocoviiiiiiiiine, (16%) ........ (7%) ........... (15%)........... ( 5%)
Don’t Know/Refused (DO NOT READ) ................. (7%) ........ (5%) coevvneennns (3%)........... (4%)

3. What approach would you say that Canada’s health system requires at present - a complete rebuilding
from the ground up, some fairly major repairs or some minor tuning up, or is everything fine the way

it is?
A Complete Rebuilding From The Ground Up........ (10%) ........ (6%) cocvvnennn. (7%)........... ( 6%)
Some Fairly Major Repairs ........c.ccovvvvviiiinennnnnn. (58%) ........ (48%) ........... (59%)........... (57%)
Some Minor Tuning Up .....cooeveiiiiiiii e, (29%) ........ (44%) ........... (32%)........... (37%)
Everything Fine The Way It IS ........ccocovvviiiiennnnn. (2%) ........ (2%) ...co...... (1%).......... (<1%)
Don’t Know/Refused (DO NOT READ) ................. (1%) ....... (<1%) ... (1%).......... (<1%)

HEALTH AND WELL-BEING (QUESTIONS ON ENVIRONMENTAL HEALTH)

Do you believe that the negative health impact from the following sources will become more severe, less
severe or about the same over the next few years?

4A. Water pollution

MOFE SEVEIE ..uviviirie i 47%) ........ (54%) ........... (61%)........... (47%)
LESS SEVEIE .ivuiviiiiiiieiie e (8%) ........ (10%) ............ (2%)........... ( 8%)
About The Same ......cccoiviiiiiii e (44%) ........ (35%) ........... (34%) ........... (43%)
Don’t Know/Refused (DO NOT READ) ................. (1%) ........ (2%) ...cennn.e. (3%)........... (2%)
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4B.

4C.

4D.

4E.

4F.

Doctors Pharmacists Nurses Managers

(n=104) (n=100) (n=100) (n=100)
Air pollution
MOKE SBVEIE ...evniiiiei ettt e e (67%) ........ (73%) ........... (82%))........... (75%)
LESS SEBVEIE .uiiviiiiiii et (8%) ........ (6%) ocevnennn. (4%)........... (2%)
AboUut The Same .......cciviiii e (25%) ........ (21%) ........... (13%)........... (22%)
Don’t Know/Refused (DO NOT READ) ................. (1%) ....... (<1%) ............ (1%)........... (1%)
Contamination of food
MOKE SEVEIE ...vvriiiii et aee e (24%) ........ (40%) ........... (42%)........... (32%)
LESS SEVEIE .uivviiiieieei et e e e e e (21%) ........ (23%) ........... (15%)........... (14%)
ADbOUt The Same .......covviiiii e (53%) ........ (37%) ........... (38%)........... (50%)
Don’t Know/Refused (DO NOT READ) ................. (2%) ....... (<1%) ... (5%)........... (4%)
Using up our natural resources
MOKE SEVEIE ...vviiiiiei ettt e e (55%) ........ (64%) ........... (72%)........... (52%)
LESS SEVEIE .uiveiiiiei et e e e e (8%) ........ (7%) coevvnennn (6%)........... ( 8%)
ADbOUt The Same .......oviiii e (36%) ........ (29%) ........... (20%)........... (39%)
Don’t Know/Refused (DO NOT READ) ................. (1%) ....... (<1%) ............ (2%)........... (1%)
Urban growth
MOIE SEVEIE ...oveieiiiiiei e (73%) ........ (62%) ........... (71%)........... (70%)
LESS SEBVEIE ..cevniiiiiiie et (5%) ........ (7%) ..covvnen. (3%)........... (2%)
AbOUt The SaAME ..o (22%) ........ (23%) ........... (19%)........... (27%)
Don’t Know/Refused (DO NOT READ) ................. (1%) ........ (8%) ............ (7%)........... (1%)
Increased greenhouse gases
MOFE SEVEIE ..uvvviitie i (71%) ........ (71%) ........... (75%) ........... (60%)
LESS SEVEIE .ivuiviiiiiiiiiie e (9%) ........ (8%) ............ (5%)........... ( 6%)
About The Same ......ccccvviiiiiii e (19%) ........ (19%) ........... (15%) ........... (32%)
Don’t Know/Refused (DO NOT READ) ................. (1%) ........ (2%) ...cennn.e. (5%)........... (2%)
Which of the following would you be willing to do to help improve the Canadian environment?
Buy More Energy Efficient Appliances ................. (84%) ........ (69%) ........... (78%)........... (86%)
Drive A Smaller/More Fuel Efficient Vehicle ........ (81%) ........ (71%) ........... (83%)........... (87%)
Reduce My Use Of Air Conditioning/
Heating At HOme ........cooooiiiiiiin, (64%) ........ (40%) ........... (70%)........... (71%)
DIiVE LESS it (565%) ........ (32%) ........... (57%)........... (51%)
Use Public Transport Or Alternative ..................... (563%) ........ (28%) ........... (42%)........... (51%)
Recycle/Use Garbage.........ooccovvieiiieiiiiiiinien, (2%) ........ (2%) .ocevnennn. (2%)........... ( 6%)
Reduce Use Of Electricity/Energy Efficient Home (<1%) ....... (<1%) ............ (2%)........... (1%)
Educate Children/Encourage Others..................... (<1%) ....... (<1%) ............ (1%)........... ( 3%)
OLNer e (1%) ........ (2%) ...conn.... (3%)........... (1%)
Don’'t Know/Refused ..........ccoveeviiiiiiiiiiieiineeeinns (2%) ........ (2%) ...conn.... (2%).......... (<1%)
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Doctors Pharmacists Nurses Managers

(n=104) (n=100) (n=100) (n=100)
QUALITY AND SAFETY IN THE HEALTHCARE SYSTEM
6. In the past 2 years, do you think that waiting times for elective surgery have become longer or shorter
or have they remained the same?
LONGET et (54%) ........ (68%) ........... (78%) ........... (45%)
SNOMEI Lo (15%) ........ (9%) ............ (4%)........... (18%)
Remained The Same/No Change.............ccceeevanee. (27%) ........ (21%) ........... (14%) ........... (32%)
No Waiting Time (DO NOT READ) .........ccocvvvvnee. (<1%) ....... (<1%) ............ (1%).......... (<1%)
Not Sure (DO NOT READ) .....cccuiiiiiiiiiiaiieeeinnes (1%) ........ (1%) ............ (1%)........... ( 3%)
Don’t Know/Refused (DO NOT READ) ................. (4%) ........ (2%) ...cennn.e. (2%)........... (2%)

7. How likely do you feel it is that someone might be subject to a serious medical error while being
treated at a Canadian hospital? Would you say that it is not at all likely, somewhat unlikely,
somewhat likely or extremely likely?

Extremely LiKely ....coooiiiiiiii (6%) ........ (3%) ........... (11%)........... (12%)
Somewhat Likely ......coooviiiiiiii e, (34%) ........ (59%,) ........... (63%)........... (65%)
Somewhat Unlikely ..........coooooiiiiiii, (53%) ........ (34%) ........... (26%)........... (21%)
Not At All LiKely ...oooviiiiiii e (6%) ........ (4%) ........... (<1%).......... (<1%)
Don’t Know/Refused (DO NOT READ) ................. (1%) ........ (1%) ........... (<1%)........... (2%)
8. If there was a public emergency situation like flooding, or a disease outbreak like SARS for example,

how prepared do you think the health system is to deal with it today? Is it very prepared, somewhat
prepared, somewhat unprepared, or very unprepared?

Very Prepared .......ooovviieiiiiiice e (6%) ........ (3%) cocvvneennn. (8%)........... (19%)
Somewhat Prepared............ccooeviiiiiiiiiiieceeeeenn, (59%) ........ (65%) ........... (66%)........... (67%)
Somewhat Unprepared ...........ccovevvvviniiiiiineninennn. (27%) ........ (26%) ........... (13%)........... (19%)
Very Unprepared ..........oevveeieeieiiieiecieeneineans (7%) ........ (6%) ........... (13%)........... ( 5%)
Don’t Know/Refused (DO NOT READ) ................. (1%) ....... (<1%) ........... (<1%).......... (<1%)
9. How concerned are you that this type of situation might occur again? Are you very concerned,
somewhat concerned, not very concerned, not at all concerned?
Very ConCerned ......o.vveveiiiiiieiiieeeee e (22%) ........ (23%) ........... (37%)........... (25%)
Somewhat Concerned..........cccoevveviieeieiieineann (56%) ........ (50%) ........... (51%)........... (57%)
Not Very Concerned ........cooeveeiiiiiiiiiiiieiiieineannns (17%) ........ (22%) ............ (9%)........... (15%)
Not At All Concerned.........ccoeeviiiiiiiiiiieiineieinnns (6%) ........ [(S17) I (3%)........... ( 3%)

How prepared do you think each of the following groups are to limit the spread of pandemic influenza: Are
they very prepared, somewhat prepared, somewhat unprepared, very unprepared?

10A. Employers

Very Prepared .......oooevieiiiiiic e (5%) ........ (4%) ..ccvnenn. (7%)........... ( 3%)
Somewhat Prepared............ccooevvviiiiiiiiii e, (30%) ........ (24%) ........... (48%)........... (42%)
Somewhat Unprepared ...........ccooevvviiiiiiiineiinennn. (38%) ........ (52%) ........... (26%)........... (32%)
Very Unprepared ........c.oeveveeiiiieiiiiieeieeeeeneans (28%) ........ (19%) ........... (17%)........... (22%)
Don’t Know/Refused (DO NOT READ) ................ (<1%) ........ (1%) ..ccvnnnnn (2%)........... (1%)
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10B.

10C.

10D.

10E.

11.

POLLARA

Doctors Pharmacists Nurses Managers

(n=104) (n=100) (n=100) (n=100)
Schools
Very Prepared .......c.c.oevvieiiiiiiiiec e (2%) ........ (1%) ............ (4%)........... ( 3%)
Somewhat Prepared............ccooeeviiiiiiiiiiec e, (25%) ........ (37%) ........... (28%)........... (26%)
Somewhat Unprepared ............ccooeevvviiiiieiineiinnn. (36%) ........ (37%) ........... (28%)........... (29%)
Very Unprepared .......c.oevveeiieiiiiiiici e eeeeieeaas (32%) ........ (20%) ........... (24%)........... (29%)
Don’t Know/Refused (DO NOT READ) ................. (5%) ........ (6%) ........... (16%)........... (13%)
The health system
Very Prepared .......ooovviieiiiiiice e (12%) ........ (8%) ........... (15%)........... (11%)
Somewhat Prepared............ccooeviiiiiiiiiiieceeeeenn, (53%) ........ (67%) ........... (60%)........... (68%)
Somewhat Unprepared ...........ccooeevviiiiiiineiinennn. (29%) ........ (19%) ........... (19%)........... (20%)
Very Unprepared .......co.oevveiiiiiiiiieieeieeneineans (5%) ........ (6%) cocvvnennn. (6%)........... (1%)
Don’t Know/Refused (DO NOT READ) ................. (1%) ....... (<1%) ........... (<1%).......... (<1%)
The federal government
Very Prepared .....oo.vveveiieiieieeieee e (5%) ........ (5%) ........... (13%)........... ( 6%)
Somewhat Prepared...........ccccoeevieiiniiiiiiieen (42%) ........ (68%) ........... (49%)........... (58%)
Somewhat Unprepared ..........ccooveviiiiiiiiiiiiiieenn (31%) ........ (17%) ........... (19%)........... (20%)
Very Unprepared .......cooeeveieiiieiiieieeec e (13%) ........ (8%) ........... (10%)........... (7%)
Don’t Know/Refused (DO NOT READ) ................. (9%) ........ [(C17:) I (9%)........... (1 9%)
The provincial governments
Very Prepared .......coovviviiiiiiei e (5%) ........ (5%) ..ccvvnen (11%)........... (7%)
Somewhat Prepared.............ccoovieiiiiiiiniiiiineien (48%) ........ (67%) ...on.. (55%) .....on.... (71%)
Somewhat Unprepared ..........ccooeeeeiiiiiiiiinineiieenn (32%) ........ (16%) ........... (15%)........... (20%)
Very UNprepared ........ooeeeveeeieiiiniiiieieeeeieeenes (10%) ........ (10%) ........... (11%)........... (1%)
Don’t Know/Refused (DO NOT READ) ................. (6%) ........ (3%) ..covnn.. (8%)........... (1%)

How willing would you be to work as a front-line worker during a pandemic influenza outbreak?
Would you be very willing, somewhat willing, somewhat unwilling or not at all willing.

Very WIlling ....oooviiiiii e (31%) ........ (35%) ..eunnneen. (49%) ........... (49%
Somewhat Willing .........coooiiiiiiiiie, (43%) ........ (42%) ........... (33%)........... (35%
Somewhat Unwilling .........ccoooviiiiiiiiiie, 17%) ........ (20%) ........... (10%)........... (9%
Not At AL WIllING ..o (6%) ........ (3%) ..ccvnnnee. (7%)........... (4%
Don’t Know/Refused (DO NOT READ) ................. (3%) ....... (<1%) ............ (1%)........... (3%
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Doctors Pharmacists Nurses
(n=104) (n=100) (n=100)

PHARMACEUTICALS

Managers

(n=100)

| am going to read you a number of statements, and I’d like you to tell me if you strongly agree, somewhat

agree, somewhat disagree, or strongly disagree with each (READ AND ROTATE)

12A. Many patients who should be taking medications regularly are not taking them

Strongly AQree .....o.oveeeieii (44%) ........ (41%) ........... (42%)..........
Somewhat AgQree ........cooeveviiiiiiniiii e (39%) ........ (45%) ........... (42%)..........
Somewhat DiSagree ........cccoceeveveiniiiiiieinneinneenn (7%) ........ (10%) ........... (10%)..........
Strongly Disagree .........ovvevieiiiieiiieiieeeeeeeee (4%) ........ (3%) ..covvnneenn (2%)..........
Don’t Know/Refused (DO NOT READ) ................. (6%) ........ (1%) ............ (4%)..........
12B. The Canadian drug approval system is faster than the systems in other countries
StronNgly AQree ..o (7%) ........ (10%) ............ (9%)..........
SOMeEWhat AQree .....c.uvveieiiieieeee e (21%) ........ (22%) ........... (20%)..........
Somewhat DiSagree .......cccceeevviiiiiiiiiiiiieiieieenn, (40%) ........ (37%) ........... (27%)..........
Strongly Disagree ......couvveiiiiiiiiiieieeeeee e, (7%) ........ (15%) ........... (10%)..........
Don’t Know/Refused (DO NOT READ) ................. (25%) ........ (17%) ........... (34%)..........

.(38%)
.(36%)
.(13%)
. (4%)
. (9%)

12C. Governments should ensure that there is a maximum limit to how much individuals should have to

personally pay for drug costs

StroNgly AQree ....oovieniii i (40%) ........ (36%) ........... (56%)..........
Somewhat Agree .......cooovvviiiiiii e, (33%) ........ (47%) ........... (32%)..........
Somewhat Disagree ........cooeeoveiieiiiiiieiiieieeeeenn, (18%) ........ (14%) ............ (8%)..........
Strongly DiSagree ......cccvvevieiiieiiieiiieiece e (7%) ........ (2%) .ocevnennes (1%)..........
Don’t Know/Refused (DO NOT READ) ................. (2%) ........ (1%) ............ (3%)..........

.(35%)
.(49%)
.(11%)
. (3%)
. (2%)

12D. Pharmaceutical prices in Canada need to be competitive with the rest of the world in order to attract

research and development funding to Canada

StrONGlY AQree ....ovnieiieee e (46%) ........ (28%) ........... (47%)..........
Somewhat Agree .......covvviiiiiieiieee (33%) ........ (51%) ........... (34%)..........
Somewhat Disagree ........cooeeiveeieiiiiiiii e, (13%) ........ (9%) ocvvnennn. (7%)..........
Strongly Disagree ......coevvveeieiiieiiieeieeiee e (4%) ........ (9%) ocvvnennn. (3%)..........
Don’t Know/Refused ..........ccovveiiiiiiiiiiiieiiieieeinns (3%) ........ (3%) cocvvneennn. (9%)..........

12E. Government drug plans should include coverage for any medications that patients and their
healthcare providers agree are the most effective treatment.

StroONglY AQree ..ovveeeieiie e (43%) ........ (40%) ........... (64%)..........
SomMewhat AQree .....ovuuvvie i (37%) ........ (43%) ........... (26%)..........
Somewhat Disagree .......coveeeveieviieeieiiieeiieeieeanen (17%) ........ (11%) ............ (6%)..........
Strongly Disagree ........vveeevieiieiiieiiee e (3%) ........ (6%) coovvnennn. (2%)..........
Don’t Know/Refused ..........ccovveiiiiiiiiiiieiiieeeinns (1%) ....... (<1%) ............ (2%)..........

.(33%)
.(34%)
.(23%)
. (8%)
. (2%)
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Doctors Pharmacists Nurses Managers

(n=104) (n=100) (n=100) (n=100)
12F. It is appropriate for Pharmacists and Nurses to be permitted to prescribe medications in certain
circumstances.

StroNgly AQree ....oovieiii e (10%) ........ (55%) ........... (45%)........... (48%)
Somewhat Agree .......ccooveiiiiiiicieee e, (46%) ........ (34%) ........... (29%)........... (31%)
Somewhat Disagree ........cooeevveiieiiiiiiiieieeeeenn, (18%) ........ (8%) ........... (15%)........... (14%)
Strongly DiSagree ......cocvvevieiiieiiieiiieiece e (25%) ........ (2%) .ocevnennes (9%)........... (7%)
Don’'t Know/Refused ..........ccooeevviiiiiiiiiiieineieeinns (1%) ........ (1%) ............ (2%).......... (<1%)

12G. Employer drug plans should include coverage for any medications that a patient and their healthcare
providers agree are the most effective treatment

StrONGlY AQree ....ovnieiieee e (50%) ........ (46%) ........... (68%)........... (35%)
Somewhat Agree .......oovvviiiiiicie e (39%) ........ (36%) ........... (24%)........... (33%)
Somewhat Disagree ........cooeviveeieiiiiiiiiiereeeeeenn (7%) ........ (11%) ............ (5%)........... (20%)
Strongly Disagree ......coovvevieiiieiieiiieii e (4%) ........ (6%) cocvvnennn. (1%)........... (10%)
Don’t Know/Refused ..........cccovvviiiiiiieiiieiieieean, (<1%) ........ (2%) oevvnennns (2%)........... (2%)
12H. If a drug is covered by one province, it should automatically be covered by other provinces
StroNglY AQree ..ovveveeiie e (52%) ........ (43%) ........... (73%)........... (54%)
SOMeWhat AQree .....ovuviveeiiii e (28%) ........ (38%) ........... (19%)........... (26%)
Somewhat Disagree .......coveeveieiiieeieeieeiieieeanen (12%) ........ (16%) ............ (5%)........... (16%)
Strongly Disagree ........vvevivieiiieiiieiiiee e (6%) ........ [(C17:) I (1%)........... ( 3%)
Don’t Know/Refused ..........ccovveiiiiiiiiiiiieiiieeeinns (2%) ....... (<1%) ............ (2%)........... (1%)

RESPONSIBILITY AND EXPECTATIONS

To what extent do you agree with the following statements, on a scale of 1 to 10 where 1 means you Totally

Disagree and 10 means you Totally agree? (ROTATE)

13. Itis the responsibility of every Canadian to take care of their own health through prevention of
illnesses and injuries, and by leading a healthy lifestyle.

Totally DiSagree ......covvviiiieiiieieeeeeeveeee e, (<1%) ........ (1%) ........... (<1%)........... (1%)
2 (<1%) ....... (<1%) ............ (2%)........... (1%)
o (<1%) ........ (1%) ........... (<1%)........... (1%)
D (2%) ........ (3%) ..ccvnnneeen (1%)........... (1%)
B et (2%) ........ (1%) ............ (4%)........... ( 3%)
T (2%) ........ (11%) ............ (5%)........... ( 8%)
B (21%) ........ (18%) ........... (11%)........... (25%)
D (12%) ........ (14%) ............ (8%)........... (17%)
Totally AQree ..covieniiii e (62%) ........ (51%) ........... (69%)........... (43%)
Mean Score For Scale: ........coevviiiiiiiiiiiiiieee 9.24 ......... 884 ............. 9.18............ 8.69
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Doctors Pharmacists Nurses Managers

(n=104) (n=100) (n=100) (n=100)

14. Itis the responsibility of every Canadian to work in partnership with healthcare providers and
participate in managing their health care.

Totally DiSagree ......ccovveviieiii e (1%) ....... (<1%) ............ (1%).......... (<1%)
2 (1%) ....... (<1%) ..o (<1%)........... (1%)
K PPN (1%) ........ (3%) ........... (<1%).......... (<1%)
o (<1%) ....... (<1%) ..o (<1%)........... (1%)
D (7%) ........ (4%) ............ (3%).......... (<1%)
B et (2%) ........ (4%) ............ (5%).......... (<1%)
T (8%) ........ (11%) ............ (6%)........... ( 3%)
B (21%) ........ (30%) ........... (19%) ........... (26%)
D (12%) ........ (14%) ........... (12%)........... (15%)
Totally AQree ..couivniiiie e (48%) ........ (33%) ........... (54%,)........... (54%)
Don’t Know/Refused ...........ccoeeviiiiiiiiiiieiineienn, (<1%) ........ (1%) ........... (<1%).......... (<1%)
Mean Score For Scale: .......c.cooviiiiiiiiiiiiieces 858 ......... 833 ..., 888............ 9.10

15. Canadians who exercise regularly, have a healthy diet, do not smoke, etc, should be rewarded in
some way (for example, tax incentives)

Totally DiSagree .........vvveiieiiiiiiieei e (8%) ........ (10%) ........... (12%)........... ( 8%)
2 (3%) ........ (2%) ............ (6%)........... (2%)
N (9%) ........ (2%) ............ (1%)........... (3%)
A (2%) ........ (4%) ............ (2%)........... (3%)
D e (7%) ........ (9%) ........... (16%)........... (13%)
B ettt (4%) ........ (10%) ............ (6%)........... (12%)
7 (14%) ........ (11%) ............ (4%)........... (9%)
N (7%) ........ (17%) ........... (18%)........... (18%)
D e (16%) ........ (10%) ............ (4%)........... (10%)
Totally AQree .....coovveiiiii e (31%) ........ (26%) ........... (30%)........... (22%)
Don’t Know/Refused ..........cccoevvviiiiiiiiiiieiineennn, (<1%) ....... (<1%) ............ (1%).......... (<1%)
Mean Score For Scale: .......ccooiiiiiiiiiiiiiincees 715 ......... 6.96 ............. 6.66............ 6.87
16. Governments should limit their expenditures on healthcare to a set % of overall public spending.
Totally DiSagree ......c.ovveveiieiiieiiie e (12%) ........ (6%) ........... (11%)........... (7%)
2 (8%) ........ (5%) ..covnneen. (6%)........... (10%)
PP UPPTU PPN (9%) ........ (5%) ..ccvvnee (10%)........... (14%)
TP PRSPPI (16%) ........ (10%) ........... (11%)........... ( 8%)
PP PPTUPPIN (16%) ........ (21%) ........... (19%)........... (13%)
B e (6%) ........ (15%) .counvven. (7%)........... (17%)
A PP PPRUPPN (13%) ........ (17%) ...on..... (12%)........... (16%)
B (17%) ........ (12%) ........... (14%)........... (7%)
D (1%) ........ (3%) ..covnnneeen (1%)........... (2%)
Totally AQree ..covveeii i (3%) ........ (5%) coevvnennns (2%)........... ( 5%)
Don’t Know/Refused ...........ccovvviiiiiieiiieieeieean, (<1%) ........ (2%) oevvnennn (7%)........... (1%)
Mean Score For Scale: .........cooviiiiiiiiiiii 495 ......... 566 ............. 494............ 5.09
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Doctors Pharmacists Nurses Managers
(n=104) (n=100) (n=100) (n=100)

17. Canada has the best healthcare system in the world.

Totally DiSagree ......ccovveviieiii e (9%) ........ (2%) ........... (<1%).......... (<1%)
2 (5%) ........ (2%) ...conn.... (1%)........... (1%)
K PPN (7%) ........ (3%) ..ccvnnneeen (1%)........... (2%)
PP (6%) ........ (1%) ............ (6%)........... ( 5%)
D (18%) ........ (14%) ........... (25%) ...ccvnn.en (16%)
B et (11%) ........ (18%) ........... (13%) ....con.... (14%)
T (19%) ........ (23%) ..cunn.en. (19%) ........... (24%)
B (15%) ........ (21%) ........... (15%) ........... (25%)
D (7%) ........ (7%) ..ccvnnne. (3%)........... (9%)
Totally AQree ..couivniiiie e (3%) ........ (8%) ........... (15%)........... (2%)
Don’t Know/Refused ...........ccoeeviiiiiiiiiiieiineienn, (<1%) ........ (2%) .ocevnennes (2%)........... (2%)
Mean Score For Scale: .......c.cooviiiiiiiiiiiiieces 567 ......... 6.76 ...oeennnns 6.76............ 6.74

ROLE OF PUBLIC VS PRIVATE INSURANCE

In your opinion, if Canadians were allowed to purchase private insurance for health services already
covered under medicare, do you strongly agree, somewhat agree, somewhat disagree or strongly disagree,

that this would: (ROTATE)

18A. Improve access to health care services for everyone

Strongly Agree
Somewhat Agree
Somewhat Disagree
Strongly Disagree
Don’t Know / Refused (DO NOT READ)

................................................... (329%) .vr.(23%) v (25%) ... (129%)
................................................ (40%) ........(AB%) ..., (29%).......... (36%)
........................................... (15%) .ovore (19%) ©vovevers (219%) ... (22%)
............................................... (10%) .vve (1296) oo (24%) ... (29%)
............... (4%) .vores (S19) cvoveeeerene (196) v ((19%)

18B. Create a two-tier system where those who can afford to pay will get better treatment than those who

can’t.

Strongly Agree
Somewhat Agree
Somewhat Disagree
Strongly Disagree
Don’t Know / Refused (DO NOT READ)

18C. Result in increasing costs of health care

Strongly Agree
Somewhat Agree
Somewhat Disagree
Strongly Disagree
Don’t Know / Refused (DO NOT READ)

POLLARA

................................................... (27%) ... (32%) ..o (51%).......... (40%)
................................................ (329%) ........(28%) ........... (21%)...........(26%)
........................................... (229) ..o (19%) oo (7%) ... (21%)
............................................... (17%) ........(14%) ........... (20%)...........(11%)
............... (29) oovere (7%) v (1%) o ( 2%)
................................................... (20%) ........(15%) ........... (25%)...........(34%)
................................................ (229) ........(28%) ........... (32%)...........(22%)
........................................... (28%) ........(45%) ........... (29%)...........(31%)
............................................... (239%) .o (119) oo (11%) ... (11%)
............... (89%) .oveves (196) cevverereres (3%) o (2%)
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Managers

(n=100)

...(10%)
...(29%)
...(34%)
...(25%)
oo (2%)

..(34%
..(21%

..(12%

Doctors Pharmacists Nurses
(n=104) (n=100) (n=100)
18D. Result in shorter waiting times
StroNgly AQree ....ooviiniii e (38%) ........ (40%) ........... (31%)........
Somewhat Agree .......ccooveiiiiiiicieee e, (47%) ........ (45%) ........... (44%) ........
Somewhat Disagree ........cooeevveiieiiiiiiiieieeeeenn, (10%) ........ (11%) ............ (9%)........
Strongly DiSagree ......cocvvevieiiieiiieiiieiece e (3%) ........ (4%) ........... (14%)........
Don’t Know / Refused (DO NOT READ) ............... (3%) ....... (<1%) ............ (2%)........
18E. Lead to improved quality in healthcare services
SroNgly AQree ....o..eieiiiiici e (23%) ........ (21%) ........... (13%)........
Somewhat AQree ......c.uvvieiieiiiieiii e (39%) ........ (45%) ........... (37%)........
Somewhat Disagree ........cooeeiveiiieiiiiiiii e, (28%) ........ (25%) ........... (28%)........
Strongly Disagree ......covuveeieiiieiiieeieiec e (6%) ........ (7%) ........... (20%)........
Don’t Know / Refused (DO NOT READ) ............... (4%) ........ (2%) oevvnennns (2%)........
18F. Lead to a shortage of doctors and nurses in the public system, as they leave to work in a new private
system
StroNglY AQree ..ovveveeiie e (19%) ........ (28%) ........... (34%)........
SOMeWhat AQree .....ovuviveeiiii e (31%) ........ (40%) ........... (37%)........
Somewhat Disagree .......coveeveieiiieeieeieeiieieeanen (25%) ........ (25%) ........... (18%)........
Strongly Disagree ........vvevivieiiieiiieiiiee e (22%) ........ (7%) coevvnennn (4%)........
Don’t Know / Refused (DO NOT READ) ............... (3%) ....... (<1%) ............ (7%)........

WILLINGNESS TO PAY

)
)
..(32%)
)
)

. (1%

Do you support individuals having the following options to gain quicker access to health services that

currently are fully covered under the public medicare system? Would you say you strongly support, support,

oppose, strongly oppose:

19A. Individuals paying the full cost of the service from their own pocket to gain quicker access

Strongly SUPPOIt ......cvviiieiiee e (26%) ........ (17%) ........... (12%)........
31U o] o] A PP (36%) ........ (36%) ........... (23%)........
(@] o] oo 1S TS (20%) ........ (25%) ........... (33%)........
Strongly OPPOSE ..ovvvvniieiieie e (17%) ........ (20%) ........... (30%)........
Don’t Know / Refused (DO NOT READ) ............... (1%) ........ (2%) .ocevnennes (2%)........

. (2%

19B. Individuals paying an additional fee from their own pocket to gain quicker access but the services

would still be paid for by the public system

Strongly SUPPOIt ......veeiieei e (15%) ........ (12%) ............ (8%)........
311 o] o 1 A (37%) ........ (33%) ........... (19%)........
OPPOSE ceneineeiee e e et (29%) ........ (29%) ........... (31%)........
Strongly OPPOSE ..evvveeiieeeie e (18%) ........ (26%) ........... (40%)........
Don’t Know / Refused (DO NOT READ) ............... (1%) ........ (1%) ..ccvnnnnn (2%)........

POLLARA ) ,
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Doctors Pharmacists Nurses Managers
(n=104) (n=100) (n=100) (n=100)

19C. Individuals paying from their own pocket for private insurance to cover the full cost of the service

Strongly SUPPOIt .....cceviiiiiiee e (36%) ........ (19%) ........... (13%)........... ( 6%)
31U ] o] o] AP (39%) ........ (54%) ........... (34%)........... (46%)
(@] o] oo 1S TS (17%) ........ (17%) ........... (30%)........... (24%)
Strongly OPPOSE ..ovvvvniiieiieie e (7%) ........ (9%) ........... (21%)........... (23%)
Don’t Know / Refused (DO NOT READ) ............... (1%) ........ (1%) ............ (2%)........... (1%)
19D. Employers paying the cost of private insurance to cover the full cost of the service
Strongly SUPPOIt .....veeiii e (22%) ........ (24%) ........... (15%)........... (7%)
311 o] o 1 A (44%) ........ (50%) ........... (33%)........... (33%)
OPPOSE eneeeeie e (23%) ........ (15%) ........... (31%)........... (36%)
Strongly OPPOSE ..evvveeiiieeiie e (10%) ........ (9%) ........... (20%)........... (23%)
Don’t Know / Refused (DO NOT READ) ............... (1%) ........ (3%) coevvneennn (1%)........... (1%)
19E. Governments providing more resources to the public medicare system
Strongly SUPPOIt ...covneiieei e (44%) ........ (42%) ........... (53%)........... (32%)
SUPPOIT et (43%) ........ (48%) ........... (B37%) ..cccvnn.. (43%)
OPPOSE eneeneeieee e e et et (8%) ........ (6%) coovvnennn. (6%)........... (18%)
Strongly OPPOSE ..vvveviiieieiiiee e (3%) ........ (7). (3%)........... ( 3%)
Don’t Know / Refused (DO NOT READ) ............... (3%) ........ [(C17:) I (1%)........... (4%)

And would you personally be willing to do the following to gain quicker access for yourself or an
immediate family member to health services that currently are fully covered under the public medicare
system? Would you be willing to:

20A. Pay the full cost of the service from your own pocket for your or an immediate family member to
have quicker access

Y S e (68%) ........ (67%) ..conn.n. (52%) ........... (51%)

N O e (30%) ........ (31%) ........... (45%) ........... (47%)

Don’t Know/Refused (DO NOT READ) ................. (3%) ........ (2%) oevvnennn (3%)........... (2%)
20B. Pay an additional fee for the service from your own pocket to gain quicker access

Y S ettt (81%) ........ (77%) ..oonen. (59%) ........... (58%)

N O Lt (19%) ........ (22%) ........... (B37%) ..cccvnn.e. (39%)

Don’t Know/Refused (DO NOT READ) ................ (<1%) ........ (7). (4%)........... (3%)
20C. Pay from your own pocket for private insurance to cover the full cost of the service

R =T (81%) ........ (78%) ........... (57%) ........... (59%)

N (16%) ........ (22%) ........... (40%)........... (39%)

Don’t Know/Refused (DO NOT READ) ................. (3%) ....... (<1%) ............ (3%)........... (2%)
20D. Have your employer pay the cost of private insurance to cover the full cost of the service

L TP (64%) ........ (72%) ........... (51%)........... (58%)

N O e e (29%) ........ A L7) (47%) ....c...... (41%)

Don’t Know/Refused (DO NOT READ) ................. (7%) ........ (1%) ............ (2%)........... (1%)

POLLARA ) ,
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Doctors Pharmacists Nurses
(n=104) (n=100) (n=100)

TRANSFORMING THE HEALTH CARE SYSTEM/ INNOVATION

Health research can include research into treatments, into the best ways to provide care, and into

Managers
(n=100)

management of the health care system. Would you say that you strongly agree, agree, are neutral, disagree,

or strongly disagree with each of the following? (READ AND ROTATE)

21A. There should be increased government funding for health research at universities, teaching hospitals

and other charitable organizations.

Strongly AQree .....o.oveeeieii (39%) ........ (50%) ........... (38%).........
AGIEE .o (49%) ........ (41%) ........... (50%).........
NeULral ... (8%) ........ (3%) ..covvnneenn (5%).........
DiSAQIee ..oveieiieit e (5%) ........ (4%) ............ (5%).........
Strongly Disagree .........oveeviieiiiiiieiieiiiieeeeeeees (<1%) ........ (1%) ..ccvvne. (1%).........
Don’t Know / Refused (DO NOT READ) .............. (<1%) ....... (<1%) ............ (1%).........

..(40%)
..(45%)
. (T%)
. (T%)
)
)

21B. Incentives should be put in place to encourage more private sector investments in health research at

universities, teaching hospitals and other charitable organizations

StronNgly AQree ..o (40%) ........ (52%) ........... (45%).........
o | (=1 PN (51%) ........ (33%) ........... (40%).........
NeUutral .......cooviiii e (6%) ........ (11%) ............ (8%).........
DiSAQIEE .uvviiiiiii i (3%) ........ (1%) ............ (3%).........
Strongly Disagree .....coovvviiviiiiiiiiecieieeeeeeee (<1%) ........ (2%) ...cennn.e. (2%).........
Don’t Know / Refused (DO NOT READ) .............. (<1%) ........ (1%) ............ (2%).........

.(42%)
..(44%)
.. (8%)
.. (5%)
.. (1%)

)

(<1%

21C. Regulatory and pricing systems for pharmaceuticals and vaccines should be put in place to encourage

research into new vaccines.

StroNgly AQree ...ovviiiii e (29%) ........ (41%) ........... (39%).........
A e (54%) ........ (41%) ........... (48%).........
Neutral .....ooviiii (7%) ........ (9%) .ccovvenne. (7%).........
DiSAGIEE .vuiiiiiie et (6%) ........ (6%) ocevnennn. (1%).........
Strongly DiSagree ......cccvvevieiiieiiieiiieiece e (2%) ....... (<1%) ............ (1%).........
Don’t Know / Refused .........ccocoviiiiiiiiiieinceeinns (2%) ........ (3%) .ocevnennn (4%).........

POLLARA ) ,
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Doctors Pharmacists Nurses Managers
(n=104) (n=100) (n=100) (n=100)

To what extent would you support or oppose each of the following policies to increase access to health
professionals, using a 10-point scale where 1 means that you Strongly oppose and 10 means you Strongly
support each one. What about: (READ AND ROTATE)

22A. Requiring patients to register with one family doctor or other primary health care provider (e.g. nurse

practitioner)
Strongly OPPOSE ..vvivriiiiieiiei e (10%) ........ (5%) oevvneennns (5%).......... (<1%)
2 (2%) ....... (<1%) ............ (2%)........... (4%)
PPN (7%) ........ (6%) ............ (1%)........... ( 3%)
Ao (6%) ........ (3%) ..ccvnnnee. (1%)........... ( 7%)
D (17%) ........ (7%) ..ccun...... (9%)........... ( 8%)
B ettt (9%) ........ (6%) ............ (4%)........... ( 8%)
T (13%) ........ (16%) ........... (14%)........... ( 7%)
B e (18%) ........ (21%) ........... (15%) ........... (29%)
D e (9%) ........ (9%) ........... (12%)........... (15%)
Strongly SUPPOIt ....c.vieic (10%) ........ (27%) ........... (37%)........... (19%)
Don’t Know/Refused.........cocovvviiiiniiiiiniiiiinienn, (<1%) ........ (1%) ........... (<1%).......... (<1%)
Mean Score For Scale:.........ccccvvvviiiiiiiiiiiiiiiinnnn, 6.11 ......... 739 ... 781............ 7.39

22B. Requiring health professionals to work in teams with other types of health care providers

Strongly OPPOSE ..vvveviiieieiiiee e (12%) ........ (1%) ........... (<1%).......... (<1%)
2 (2%) ....... (<1%) ........... (<1%)........... (1%)
S (4%) ....... (<1%) ........... (<1%).......... (<1%)
Ao (3%) ....... (<1%) ............ (1%)........... (2%)
S PP UPPTPPPI (18%) ........ (8%) ... (7%)........... (1%)
B et (15%) ........ (8%) ... (4%)........... (2%)
A PP PPPT (14%) ........ (10%) .......... (7%)........... (7%)
B (15%) ........ (19%) ........... (22%) ........... (26%)
D (3%) ........ (12%) .......e... (8%)........... (7%)
Strongly SUPPOIt ...covneiie e (16%) ........ (42%) ........... (51%)........... (54%)
Mean Score For Scale: ........ooooiiiiiiiiiiiie 6.14 ......... 838 ..o 8.70............ 8.87

22C. Requiring health professionals to work in specific geographic areas

Strongly OPPOSE ..ovvvvniieiieie e (30%) ........ (14%) ............ (6%)........... ( 6%)
2 (11%) ....... (<1%) ............ (3%)........... ( 6%)
PPN (13%) ........ (4%) ............ (3%)........... ( 3%)
PP (10%) ........ (3%) ..ccvnnneeen (8%)........... (11%)
D (19%) ........ (21%) ........... (23%) ..cccvnnne. (9%)
B et (3%) ........ (12%) .ccunenen. (5%)........... (12%)
T (3%) ........ (11%) ............ (6%)........... (17%)
B (7%) ........ (21%) ........... (23%) ..cccvnnne. (19%)
D (<1%) ........ (4%) ............ (2%)........... (4%)
Strongly SUPPOIt .....oveieiie e (5%) ........ (9%) ........... (16%)........... (13%)
Don’t Know/Refused ...........cooeevviiiiiiiiiineieeinen, (<1%) ........ (2%) .ocevnennn. (5%).......... (<1%)
Mean Score For Scale: .......c.oooviiiiiiiiiiiiiices 3.70 ......... 589 ..o 6.34............ 6.25
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Doctors Pharmacists Nurses
(n=104) (n=100) (n=100)

22D. Making it easier for international medical graduates (IMG) to practice in Canada.

Strongly OPPOSE ..ovvvvniiieiieie e (6%) ........ (3%) cocevnennns (3%)..........
2 (6%) ........ (2%) ........... (<1%)..........
B (3%) ....... (<1%) ............ (1%)..........
PPN (6%) ........ (3%) cocevnennns (3%)..........
L ST (19%) ........ (19%) ............ (8%)..........
B i (7%) ........ (10%) ............ (8%)..........
T e (15%) ........ (19%) ........... (18%)..........
B (21%) ........ (22%) ........... (22%)..........
D (4%) ........ (3%) .ocevnennn (8%)..........
Strongly SUPPOIt .....ovviieiiee e (14%) ........ (18%) ........... (29%)..........
Don’t Know/Refused ...........ccoeeviiiiiiiiiiieiineienn, (<1%) ........ (1%) ........... (<1%)..........
Mean Score For Scale:.........cocovvvviiviiiiiiiiene, 6.35 ......... 6.95 ............. 7.70..........
22E. Increase medical school enrolment levels.
Strongly OPPOSE ..covviieiiiii e (<1%) ........ (1%) ... (<1%)..........
2 (<1%) ........ (1%) ........... (<1%)..........
K (<1%) ........ (2%) ........... (<1%)..........
A s (2%) ........ (2%) ............ (1%)..........
D (2%) ........ (5%) ..ccvnnn.e. (3%)..........
B it (10%) ........ (7%) ............ (1%)..........
2 (14%) ........ (18%) ........... (13%)..........
B (23%) ........ (25%) ........... (23%)..........
D (11%) ........ (7%) ............ (4%)..........
Strongly SUPPOIt ...ccvvieeiieiiiec e (38%) ........ (31%) ........... (53%)..........
Don’t Know/Refused ...........ccoevvviiiiiniiiiniiiineennn, (<1%) ........ (1%) ..ccvvne. (2%)..........
Mean Score For Scale:.........cocovvvviiiiiiiiiiieeen, 8.39 ......... 790 ............. 8.84..........

23. (PHYSICIANS AND PHARMACISTS ONLY) Which benefit for healthcare providers would you

Managers
(n=100)

value

most if it were to be offered to you: Vacation pay, health benefits, maternity/paternity leave, pension?

PENSION ..oeieii e (54%) ........ (50%)
Vacation Pay .......coc.oeviiiiiiiiii e (24%) ........ (23%)
Health Benefits ........covviiviiiiii e (10%) ........ (19%)
Maternity/Paternity Leave ..........ccooeevvvieiiieinnnnnnns (7%) ........ ( 8%)
Don’t Know/Refused (DO NOT READ) ................. (5%) ........ (1%)

POLLARA ) ,
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Doctors Pharmacists Nurses Managers
(n=104) (n=100) (n=100) (n=100)

DEMOGRAPHICS

Finally, for statistical purposes only, I'd like to ask you a few questions about yourself. | remind you that
your responses are confidential.

24. Would you say that you work primarily in an institution based practice or a community based

practice?
INStItUtion Based .........ccoveeriiiiiiiiec e (50%) ........ (1%) ..cconnen (32%) ........... (68%)
Community Based ..........ccooveviiiiiiiniiiiiiceeee (44%) ........ (96%) ........... (64%)........... (18%)
Don’t Know/Refused (DO NOT READ) ................. (6%) ........ (3%) ..ccvnn.. (4%)........... (14%)
25.  Which of the following best represents your annual household income? (READ)
under $25,000 ......ooeuiiiiieiee e (1%) ........ (1%) ............ (3%).......... (<1%)
$25,000 - $34,999 ...t (2%) ....... (<1%) ............ (8%).......... (<1%)
$35,000 - $44,999 ...t (<1%) ........ (1%) ............ (9%).......... (<1%)
$45,000 - $54,999 ...t (<1%) ........ (2%) ........... (10%)........... (1%)
$55,000 - $64,999 ...coiiiiiiii e (3%) ........ (6%) ............ (8%)........... (1%)
$65,000 - $74,999 ...t (3%) ........ (10%) ........... (13%) ....c...... (2%)
$75,000 - $100,000 ...evniiennaiiiieeiee e (4%) ........ (25%) ....n....n. (17%) ..cccvn.... (16%)
More Than $100,000 ........cccuuieiiiiiieiieaiieaiieeeenaes (79%) ........ (46%) ........... (23%) ...ccvnn.e. (75%)
Refused (DO NOT READ) ......ccuuveiinieiiiiieiiaeeinnes (9%) ........ (9%) ............ (9%)........... ( 5%)
26. Do you mind telling me in what year you were born?
LB TO 24 oo (<1%) ........ (5%) ..ccvnnnnen (3%).......... (<1%)
25TO B4 oo (14%) ........ (34%) ........... (14%)........... (9%)
BETOAA oo (26%) ........ (19%) ........... (23%) ..cccvnnne. (20%)
A5TOB (23%) ........ (17%) ...on...... (35%) ..ccevnnnnn (49%)
BETO B oo (20%) ........ (17%) ...on...... (21%)........... (20%)
65 ANA OVEN....coviiieii e (13%) ........ (1%) ............ (4%)........... (1%)
RefUSEd ....cvviiii (3%) ........ (7%) ........... (<1%)........... (1%)
MEAN (AGE): tevniee ettt 48.94 ....... 39.97 .o 46.84.......... 47.65
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27.

32.

33.

POLLARA

Doctors Pharmacists Nurses Managers
(n=104) (n=100) (n=100) (n=100)

In addition to being Canadian, to what other ethnic or cultural group do you feel you belong?” DO
NOT READ, CODE ONE ONLY IF RESPONDENT ANSWERS CANADIAN OR AMERICAN, PROBE
FOR ETHNIC ORIGIN BY ASKING “WHAT COUNTRY DID YOUR ANCESTORS COME FROM?” IF
MORE THAN ONE, ask, “...to which of those, other than English or French, would you say you
belong?”

FIENCh oo (9%) ........ (8%) ........... (16%)........... ( 3%)
BIitiSh oveee e (9%) ........ (7%) .coovnn.... (10%)........... (12%)
Canadian .......occoveiiiiiie (5%) ........ (10%) ..cvnenen. (2%).......... (<1%)
East Indian .......cooooviiiii (5%) ........ (3%) ........... (<1%).......... (<1%)
JEWISh Lo (4%) ....... (<1%) ........... (<1%)........... (1%)
ChiNBSE ... (3%) ........ (8%) ........... (<1%).......... (<1%)
BIAaCK .ovviiieieeie e (3%) ....... (<1%) .oovvnnnnen. (1%)........... (2%)
South East ASian .......coevvviiiiiiiciieeecec e, (3%) ....... (<1%) ............ (1%).......... (<1%)
EaSt EUMOPEAN . .cvvevvciiiii e (3%) ........ (2%) .ocevnennes (4%)........... ( 6%)
West/North European.............ccovviviiiiineineineinnns (3%) ........ (4%) ............ (7%)........... ( 3%)
SOULh ASIAN ....cvvi e (2%) ........ (4%) ............ (2%)........... (1%)
IFISH Lo (2%) ........ (5%) .covvnn... (10%)........... (2%)
NONE e (2%) ....... (<1%) ........... (<1%).......... (<1%)
KOPBAN . iveciici e (1%) ........ (1%) ........... (<1%).......... (<1%)
West Asian/Middle East/Arabic ........................... (1%) ........ (6%) ........... (<1%).......... (<1%)
United States......cocoveiiiiiii e (<1%) ....... (<1%) ............ (2%).......... (<1%)
VIBtNAMESE ..uivviiiii e (<1%) ........ (3%) ..ccvnnnnen (<1%).......... (<1%)
[talIAN .o (<1%) ........ (19%) .evvnnnnnns (1%).......... (<1%)
Aboriginal ..o (<1%) ....... (<1%) ............ (5%)........... ( 3%)
Latin/Central And South America ....................... (<1%) ....... (<1%) ............ (1%)........... (1%)
Ol e (<1%) ....... (<1%) ........... (<1%)........... (1%)
Don’t Know/Refused ..........ccoveeiiiiiiiiiiiieieeiieeinns (46%) ........ (39%) ........... (38%)........... (65%)
Gender (INTERVIEWER RECORDED)
MALE .o (68%) ........ (42%) ............ (6%)....c...... (37%)
Female ..o (32%) ........ (58%) ........... (94%)........... (63%)
Genderation (System CODED)
Male - 18 TO 34 ..uniiiiii i (6%) ........ (16%) ........... (<1%)........... (4%)
Male - B35 TO 54 ..uniiiiii e (33%) ........ (18%) ............ (6%)........... (25%)
Male - 55+ ..o (28%) ........ (9%) ..covnn.... (<1%)........... (7%)
Female - 18 TO 34 ....uuuiiiiiiiieeiiii e (9%) ........ (26%) ........... (17%)........... ( 5%)
Female - 35 TO 54 ..oovvniiiiiiiieiiie e (18%) ........ (21%) ........... (52%)........... (44%)
Female - 55+ ... (6%) ........ (10%) ........... (25%) ....con.... (14%)
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34.  Province or Territory (SYSTEM RECORDED)

35. Region

36. Language

ENglish covee e
French ..o

37. Doctor’s Type

Family Physician............ccooveiiiiiiniiinnennn,
Specialist ....ocuvviiiiii

38. Community Size

Doctors
(n=104)

......... (2%)
......... (3%)
......... (2%)
......... (1%)
......... (25%)
......... (35%)
......... (4%)
......... (3%)
......... ( 9%)
......... (13%)
......... (1%)
......... (1%)
........ (<1%)

......... ( 8%)
......... (25%)
......... (35%)
......... ( 7%)
......... ( 9%)
......... (13%)
......... ( 3%)

......... (25%)
......... (28%)
......... (8%)
......... (25%)
......... ( 3%)
......... (10%)
......... (1%)

......... (89%)
......... (10%)
......... (1%)

Pharmacists
(n=100)

........ (2%) .......
........ (4%) .......
........ (3%) .......
........ (1%) .......
........ (22%) .......
........ (33%) .......
........ (4%) .......
........ (4%) .......
........ (11%) .......
........ (13%) .......
........ (2%) .......
....... (<1%) .......
........ (1%) .......

........ (10%) .......
........ (22%) ...
........ (33%) ...
........ (8%) .......
........ (11%) .......
........ (13%) .......
........ (3%) .......

........ (78%) .......
........ (22%) .......

....... (<1%) ...

........ (14%) .......
........ (19%) .......
........ (12%) .......
........ (22%) .......
........ (5%) .......
........ (28%) .......
....... (<1%) ...........

........ (72%) .......
........ (28%) .......
....... (<1%) ...........

Nurses Managers
(n=100) (n=100)
(3%) .o (2%)
(4%)........... (6%)
(3%) .o (3%)
(1%) ... (1%)
(24%)........... (4%)
(33%)........... (48%)
(4%)........... (4%)
(4%)........... (3%)
(10%)........... (10%)
(11%)........... (16%)
(1%) ..o (1%)
(1%) ... (1%)
(1%) ... (1%)
(11%)........... (12%)
(24%).......... (4%)
(33%)........... (48%)
(8%)........... (7%)
(10%)........... (10%)
(11%)........... (16%)
(3%) ..o (3%)
(77%)........... (97%)
(23%)........... ( 3%)
(<1%).......... (<1%)
(<1%).......... (<1%)
(6%)........... (29%)
(16%)........... (36%)
(10%)........... (2%)
(20%) ........... (10%)
(6%)........... (7%)
(42%)........... (11%)
(<1%)........... ( 5%)
(58%)........... (84%)
(42%)........... (11%)
(<1%)........... (5%)
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13.

14.

15.

16.

17.

Doctors Pharmacists Nurses
(n=104) (n=100) (n=100)

Collapsed Scales

AGREE: TO TAKE CARE OF HEALTH THROUGH PREVENTION:

Totally Agree (10,9) ..o.ovivviiieiieiiee e (73%) ........ (65%) ........... (77%)
Somewhat Agree (8,7) ..uveevveiiiiiiiiiiieeeee (23%) ........ (29%) ........... (16%)
Moderately Agree (6,5) .....covvvviiiiiiiiiiiiiiiiiieciis (4%) ........ (4%) ............ ( 5%)
Somewhat Disagree (4,3) ....ocovvvveeiiiiiiiieiiiieineens (<1%) ........ (1%) ..cconnen (<1%)
Totally Disagree (2,1) ...ccovvvveviiiiieiiiieiieeeieeenn, (<1%) ........ (1%) ..ccvvne. (2%)
AGREE: TO WORK IN PARTNERSHIP WITH HEALTHCARE PROVIDER:
Totally Agree (10,9) ...ovviiniiiiiiieieeee e (59%) ........ 47%) ........... (66%)
Somewhat Agree (8,7) «.vvvveiiiiiiiieiee e, (29%) ........ (41%) ........... (25%)
Moderately Agree (6,5) ...c.covvviiiiiiiiiiiiiieeen (9%) ........ (8%) ............ ( 8%)
Somewhat Disagree (4,3) .ovveeeiiiiieiiiiieiieiieieann, (1%) ........ (3%) ... (<1%)
Totally Disagree (2,1) «.ovvveniiiiiiiiiiieieieeeeans (2%) ....... (<1%) ............ (1%)
Don’t Know/Refused.........cocovvviiiiniiiiiniiiiinienn, (<1%) ........ (1%) ........... (<1%)
AGREE: CANADIANS SHOULD BE REWARDED IN SOME WAY:
Totally Agree (10,9) ....oovniiiiiiiiiiieeecec e, (47%) ........ (36%) ........... (34%)
Somewhat Agree (8,7) ...ovvvveviieiiieiiiiiieceie e, (21%) ........ (28%) ........... (22%)
Moderately Agree (6,5) ....oevvveiniiiiiiiiiiiieieeeeens (10%) ........ (19%) ........... (22%)
Somewhat Disagree (4,3) ....ccovevvveiiiiiiiiieiiieieenn, (10%) ........ (6%) ocevnennn. ( 3%)
Totally Disagree (2,1) ...cooevvevveiiieiiiiiieieeieeeeenn, (11%) ........ (12%) ........... (18%)
Don’'t Know/Refused ...........cooeeviiiiiiiiiiieieeenn, (<1%) ....... (<1%) ............ (1%)
AGREE: GOVERNMENTS SHOULD LIMIT EXPENDITURES:
Totally Agree (10,9) ....vveniiiiiiieeeee e, (4%) ........ (17 I ( 3%)
Somewhat Agree (8,7) «.vovevviviieiiieiiieiei e (30%) ........ (29%) ........... (26%)
Moderately Agree (6,5) ...c.oevvveeniiiiiiiiiiiieieeeeies (22%) ........ (36%) ........... (26%)
Somewhat Disagree (4,3) ....ccoveevveeiiiiiiiiieiiieieenn, (25%) ........ (15%) ........... (21%)
Totally Disagree (2,1) ...oeevveeieiiieiiiiiieci e (20%) ........ (11%) ........... (17%)
Don’t Know/Refused ..........ccoovvviiiviiniiiieiieeieean, (<1%) ........ (2%) oevvnennn ( 7%)
AGREE: GOVERNMENT SPENDS TOO LITTLE ON HEALTHCARE SYSTEM:
Totally Agree (10,9) ...uvvvviiiiiiieieeeec e (10%) ........ (15%) ........... (18%)
Somewhat Agree (8,7) .oveuvveiviiiiiieiiiei e (34%) ........ (44%) ........... (34%)
Moderately Agree (6,5) ...c.oeveveeiiiiiiiiiiiieiieeeens (29%) ........ (32%) ........... (38%)
Somewhat Disagree (4,3) ....oevvveveieiiiiiieiiieieeann (12%) ........ (4%) ..ccvnenn. ( 7%)
Totally Disagree (2,1) ....ovevveiiieiiiiiieiieieeeeeeeeenn (14%) ........ (4%) ..ccvnenn. (1%)
Don’'t Know/Refused ..........ccoovevieiiiieiineineieeann, (<1%) ........ [(227) (2%)

Managers
(n=100)
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22A.

22B.

22C.

22D.

22E.

Doctors Pharmacists Nurses
(n=104) (n=100) (n=100)

SUPPORT: TO REGISTER WITH 1 DOCTOR/HEALTH CARE PROVIDER:

Strongly Support (9,10) ....cooeiiiiiiiiiee, (19%) ........ (36%) ........... (49%)
Somewhat SUpport (7,8) ....coevvveerveiniiiieiieceeeeenn, (31%) ........ (37%) ........... (29%)
Neutral (5,6) ...cvveviiiniiiieii e (26%) ........ (13%) ........... (13%)
Somewhat OpPOSE (3,4) .ovvnevreeiieiiieiieiieeeeeeenn (13%) ........ (9%) .ocevvennn. (2%)
Strongly Oppose (1,2) .ceuveveiiieiieiieeiecee e (11%) ........ (5%) cocvvnennns (7%)
Don’t Know/Refused ...........cooeevviiiiiiiiiiicieeinennn, (<1%) ........ (1%) ........... (<1%)
SUPPORT: REQUIRING TO WORK IN TEAMS:
Strongly Support (9,10) ....coeviiiiiii (18%) ........ (54%) ........... (59%)
Somewhat SUpPOrt (7,8) ..ccvvevveeiieeieiiiieceeeeeen, (29%) ........ (29%) ........... (29%)
Neutral (5,6) ...vvvvvriiiiiiieiiee e (33%) ........ (16%) ........... (11%)
Somewhat OpPPOSE (3,4) .vvvreveieeiieeiieieiiievieeeieenn (7%) ....... (<1%) ... (1%)
Strongly Oppose (1,2) oovveeeiiieiieeieec e (13%) ........ (1%) ........... (<1%)
SUPPORT: REQUIRING TO WORK IN SPECIFIC AREAS:
Strongly Support (9,10) .....oeoeviiiiieii e (5%) ........ (13%) ........... (18%)
Somewhat SUPPOrt (7,8) v.vovvveveiiieiiieiiieieeee (10%) ........ (31%) ........... (29%)
Neutral (5,6) «..uvvevnieiiieiiiee e (22%) ........ (33%) ..ovnneen. (28%)
Somewhat OppoSse (3,4) ..vvvveeveeiieiieei e (22%) ........ (7%) ........... (11%)
Strongly OppOoSe (1,2) ..veeeveeiieiieeiieeieeeeeeaeen (41%) ........ (14%) ............ (1 9%)
Don’t Know/Refused ..........cccoveviiiiiniiineiineieeann, (<1%) ........ [(227) ( 5%)
SUPPORT: MAKING IT EASIER FOR INTERNATIONAL MEDICAL GRADUATES:
Strongly Support (9,10) .......vvvviiiiiiiiiiee (18%) ........ (21%) ........... (37%)
Somewhat SuUpport (7,8) ......ocovvveveiiiiiiiieineeeeen (36%) ........ (41%) ........... (40%)
NeULral (5,6) «.vuveeneeeiieii e (26%) ........ (29%) ........... (16%)
Somewhat OPPOSE (3,4) .cevveirneieieieiieerneeeeeen (9%) ........ (3%) ..covvnneenn (4%)
Strongly OpPOoSse (1,2) «.vuvevnieiiieeiiieieieeeeeeeee (12%) ........ (5%) ..covvnevenn (3%)
Don’t Know/Refused ..........cccoevvviiiiiiiiiiieiineennn, (<1%) ........ (1%) ... (<1%)
SUPPORT: INCREASE MEDICAL SCHOOL ENROLMENT LEVELS:
Strongly Support (9,20) ....oeiiiiii e, (49%) ........ (38%) ........... (57%)
Somewhat Support (7,8) ....c.oevviiiiiiiiiee e, (37%) ........ (43%) ........... (36%)
Neutral (5,6) «..uoeeenieeiieii e (12%) ........ (12%) .ccuneeen. (4%)
Somewhat Oppose (3,4) «..uvvveeiiieieieeeea, (2%) ........ (4%) ............ (1%)
Strongly Oppose (1,2) «ovvvvveiiiiiiiiiiiieiieeeeaee e (<1%) ........ (2%) ........... (<1%)
Don’t Know/Refused.........c.covvviiiiviiiiiniiieincenn, (<1%) ........ (1%) ............ (2%)

Managers
(n=100)
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