Interview Schedule

Good morning/ afternoon/ evening. My name is ( ) of POLLARA, a national public opinion research
organization. We are conducting a survey of Canadians 18 years of age or older regarding the health

system. Would you mind if | asked you a few questions? We are not selling or promoting any product and

all of your responses will be kept strictly confidential.

(IF YES) Thank you.
(IF NO) When is a better time to call you back? (SCHEDULE APPOINTMENT)

BC/

Overall Atlantic Quebec Ontario Prairies Alberta Territories

(n=1004) (n=76) (n=240) (n=380) (n=72) (n=99) (n=137)

Before we begin, do you or does anyone in your household work:

A.

POLLARA

For a market research firm? (IF YES- THANK AND TERMINATE)

NO vt (100%) (100%) (100%) . (100%) (100%) (100%) (100%)

For the media? (IF YES- THANK AND TERMINATE)

NO ettt (100%) (100%) (100%) .(100%) (100%) (100%) (100%)

First, do you mind telling me in what year you were born? (RECORD RESPONSE - IF PERSON IS
UNDER 18, ASK TO SPEAK TO SOMEONE WHO IS 18 YEARS OF AGE OR OLDER)

18 TO 24 .o (6%) .. (8%) .. (8%) ... (6%).. (1%) .. (5%) .. ( 3%)
25 TO 34 v, (11%) .. (7%) .. (11%) ... (10%) . (19%) .. (15%) .. (11%)
35TO A4 oo, (20%) .. (25%) .. (27%) ... (18%) . ( 9%) .. (25%) .. (14%)
A5TODBA oo (21%) .. (21%) .. (21%) ... (19%) . (23%) .. (17%) .. (26%)
55 T0 B4 ..., (21%) .. (22%) .. (19%) ... (24%) . (22%) .. (15%) .. (17%)
65 AN OVET ..., (21%) .. (17%) .. (14%) ... (23%) . (25%) .. (23%) .. (28%)
REFUSEA ..o (<1%) .. (<1%) .. (<1%) ... (<1%) . (<1%) .. (<1%) .. ( 1%)
MEAN (AGE): v 50.51.. 50.11.. 47.28... 51.37. 52.40.. 49.51.. 53.89

Overall, would you say that Canadians are or are not receiving quality health care services right
now?
Receiving Quality Health Care ............ (55%) .. (47%) .. (58%) ... (56%) . (49%) .. (55%) .. (56%0)
Not Receiving Quality Health Care ...... (37%) .. (47%) .. (33%) ... (36%) . (44%) .. (38%) .. (38%)
Don’t Know/Refused (DO NOT READ) .. ( 8%) .. (5%) .. (9%) ... (8%).. (7%) .. (7%) .. ( 6%)

Over the next five years, do you believe that Canadians’ access to timely, quality health care
services will significantly improve, improve somewhat, worsen somewhat or significantly worsen?

Significantly Improve ...........c.c.cceeeenn. (7%) .. (7%) .. (8%) ... (6%).. (4%) .. (8%) .. ( 7%)
Improve Somewhat ...............ccceveennnn (39%) .. (29%) .. (39%) ... (40%) . (54%) .. (39%) .. (34%)
Worsen Somewhat ...........ccoooeeiiiiins (31%) .. (36%) .. (35%) ... (29%) . (22%) .. (29%) .. (36%0)
Significantly Worsen ...........cccooeeeeeenn, (15%) .. (20%) .. (11%) ... (16%) . (15%) .. (11%) .. (16%)
Don’t Know / Refused (DO NOT READ) (8%) .. (9%) .. (7%) ... (9%).. ( 5%) .. (12%) .. ( 7%)
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(n=72)

BC/

Overall Atlantic Quebec Ontario Prairies Alberta Territories

(n=1004) (n=76) (n=137)

4, What approach would you say that Canada’s health system requires at present - a complete rebuilding
from the ground up, some fairly major repairs or some minor tuning up, or is everything fine the way

it is?

A Complete Rebuilding From

The Ground Up

Some Fairly Major Repairs
Some Minor Tuning Up
Everything Fine The Way It Is
Don’t Know/Refused (DO NOT READ) ..

HEALTH AND WELL-BEING

- (11%) ..
.. (53%) ..
. (32%) ..

. (4%) ..
. (1%) ..

.. (8%) ..
. (46%) ..
. (41%) ..

(1%) ..
.. (3%) ..

)
. (48%)
. (32%)

13%

7%)
1%)

Do you believe that the negative health impact from the following sources will become more severe, less

severe or about the same over the next few years?

5A. Water pollution

MOre SEVEIE ...
LESS SEVEIE ..ovveiiiiieiie e
About The Same ........coccevevviiiiiiiiiennnn,
Don’t Know/Refused (DO NOT READ) ..

5B. Air pollution

MOre SEVEre ....covvvieiiieiicieee e
LESS SEVEIE ..ivvveiviiieiiieee e
About The Same .........oocovvvviiiiiiiiiennnns
Don’t Know/Refused

5C. Contamination of food

MOre SEVEre ....oovvieiiiieeeee e
LeSS SEVEIE ..ivvveeriiieeie e
About The Same .........c.coveeviiiiiiiiinnnnns
Don’t Know/Refused (DO NOT READ) ..

5D. Using up our natural resources

MOre SEVEIE ....veiiiiiiii e
LESS SEVEIE .iiviiiiiiiieiie e
About The Same ..........cccoveiiiiiiiniiinn..
Don’t Know/Refused (DO NOT READ) ..

5E.  Urban growth

MoOre SEeVEIe ..o
LeSS SEVEIe ..coiiiiiiiieen
About The Same .........coooiiviiiiiiinnnn..
Don’t Know/Refused (DO NOT READ) ..

—

.. (64%) ..
.. (3%) ..
.. (33%) ..
.. (<1%) ..

.. (64%) ..
. (7T%) ..
. (29%) ..
.. (<1%) ..

. (47%) ..
.. (8%) ..
. (41%) ..
. (4%) ..

.. (63%) ..
.. (5%) ..
.. (29%) ..
.. (3%) ..

—_—

—_ e —

. (50%) ..
7%) ..
. (36%) ..
8%) ..

—_ e —

. (52%) ..
8%) ..
. (33%) ..
7%) ..

—

. (64%) ..
.. (5%) ..
. (29%) ..
. (2%) .

. (35%) ..

(15%) ..
. (40%) ..
. (9%) ..

. (57%) ..
.. (5%) ..
. (30%) ..
L (T%) ..

. (65%) ..
4%) ..
. (24%) ..
7%) ..

—_

POLLARA
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BC/
Overall Atlantic Quebec Ontario Prairies Alberta Territories
(n=1004) (n=76) (n=240) (n=380) (n=72) (n=99) (n=137)

5F.  Increased greenhouse gases

MOIE SEVEIE ..cvvveiivievieee e (65%) .. (63%) .. (77%) ... (61%) . (57%) .. (56%) .. (64%)
LESS SEVEIE .nivvneieeiiee e e e (9%) .. (9%) .. (7%) ... (8%).. (3%) .. (11%) .. (17%)
About The Same ........ccooevvviiiiiiiiinieneans (21%) .. (22%) .. (12%) ... (24%) . (31%) .. (26%) .. (14%)
Don’t Know/Refused (DO NOT READ) .. ( 6%) .. (5%) .. (4%) ... (7%).. ( 9%) .. (8%) .. ( 5%)

6A. Which of the following would you be willing to do to help improve the Canadian environment?

Buy More Energy Efficient Appliances .. (64%) .. (63%) .. (49%) ... (72%) . (62%) .. (72%) .. (66%0)
Drive A Smaller/More Fuel

Efficient Vehicle ............cccoooeeeennnn, (62%) .. (62%) .. (62%) ... (63%) . (65%) .. (62%) .. (62%)
Reduce My Use Of Air Conditioning/
Heating At Home ...........cccooevieeenn. (50%) .. (46%) .. (37%) ... (62%) . (44%) .. (53%) .. (45%)

Use Public Transportation/
Alternate Trans Instead Of Driving .. (41%) .. (39%) .. (46%) ... (44%) . (26%) .. (43%) .. (32%)

DIiVE LESS ..ovevieeieeeiieeeeee e e (41%) .. (47%) .. (35%) ... (43%) . (34%) .. (42%) .. (48%)
Recycle/Use Garbage............ccoeeeeennnns (3%) ..(<1%) .. (2%) ... (2%).. (4%) .. (6%) .. ( 5%)
Reduce Use Of Electricity/
Energy Efficient Home ................... (2%) .. (1%) ..(<1%) ... (3%)..(<1%) .. (2%) .. ( 3%)
Educate Children/Encourage Others ...... (<1%) .. (1%) ..(<1%) ...(<1%) . (<1%) .. (<1%) .. (<1%)
Alternative Fuel/Resources................... (<1%) .. (<1%) .. (<1%) ...(<1%) . (<1%) .. (1%) .. (<1%)
Less Pesticides/More Organic Foods ...... (<19%) .. (<1%) .. (<19%) ...(<1%) . (<1%) .. (1%) .. ( 1%)
Conserve Water .........cccoeevveiiinninnnnennn, (<1%) .. (<1%) .. (1%) ...(<1%) . (<1%) .. ( 3%) .. (<1%)
Other ..o, (2%) .. (4%) .. (3%) ... (1%).. (1%) ..(<1%) .. (4%)
Don’t Know/Refused ...........c.oceeevuienes (5%) .. (5%) .. (4%) ... (3%).. (7%) .. (5%) .. ( 8%)
7. Do you strongly agree, somewhat agree, somewhat disagree or strongly disagree that schools should
be banned from selling junk food?
Strongly Agree .......oooveeiveeiiiiiiiieeeeen, (61%) .. (68%) .. (66%) ... (62%) . (50%) .. (50%) .. (60%)
Somewhat Agree........cccoceveiiniiinnnnnnn, (19%) .. (14%) .. (20%) ... (17%) . (25%) .. (31%) .. (16%0)
Somewhat Disagree ............cccoeeeeuneenn. (10%) .. (7%) .. (4%) ...(13%) . (16%) .. (12%) .. (14%)
Strongly Disagree...........ccoevevvvneeinnnnnnn, (6%) .. (9%) .. (5%) ... (7%).. (4%) .. (3%) .. (6%)
Don’t Know/Refused ..............cccoveeennnnes (3%) .. (1%) .. (5%) ... (1%).. (5%) .. (4%) .. (4%)
QUALITY AND SAFETY IN THE HEALTHCARE SYSTEM
8. In the past 2 years, do you think that waiting times for elective surgery have become longer or shorter
or have they remained the same?
(1013 T 1= S (59%) .. (83%) .. (57%) ... (56%) . (59%) .. (63%) .. (58%)
SNOMEN v, (6%) .. (3%) .. (4%) ... (6%).. (7%) .. (9%) .. (11%)
Remained The Same/No Change........... (23%) .. (11%) .. (28%) ... (24%) . (26%) .. (16%) .. (20%)
No Waiting Time DO NOT READ) ........ (<19%) .. (<1%) .. ( 1%) ...(<1%) . (<1%) .. (<1%) .. (<1%)
Not Sure (DO NOT READ) ... (4%) .. (3%) .. (2%) ... (6%).. (3%) .. (3%) .. ( 1%)
Don’t Know/Refused (DO NOT READ) .. ( 8%) .. (1%) .. ( 8%) ... (8%).. ( 6%) .. (9%) .. ( 9%)
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BC/
Overall Atlantic Quebec Ontario Prairies Alberta Territories
(n=1004) (n=76) (n=240) (n=380) (n=72) (n=99) (n=137)

9. How likely do you feel it is that someone might be subject to a serious medical error while being

treated at a Canadian hospital? Would you say that it is not at all likely, somewhat unlikely,

somewhat likely or extremely likely?

Extremely LiKely .......ooeveeveereneeane. (14%) .. (28%) .. (11%) ... (12%) . ( 9%) .. (12%) .. (19%)
Somewhat LiKely .........cocoevvereenann. (46%) .. (51%) .. (33%) ... (48%) . (66%) .. (53%) .. (45%)
Somewhat Unlikely ..........cccoovveeeean.. (33%) .. (17%) .. (48%) ... (31%) . (26%) .. (28%) .. (29%)
NOt At All LIKENY .vvoeeeeeeeereeeeee, (5%) .. (3%) .. (4%) ... (6%)..(<1%) .. (6%) .. ( 5%)
Don’t Know/Refused (DO NOT READ) .. ( 2%) .. ( 1%) .. (4%) ... ( 2%)..(<1%) .. ( 1%) .. ( 3%)

10. If there was a public emergency situation like flooding, or a disease outbreak like SARS for example,

how prepared do you think the health system is to deal with it today? Is it very prepared, somewhat

prepared, somewhat unprepared, or very unprepared?

Very Prepared ........ccooveevviiiiiiiiiiiiies (6%) .. (7%) .. (3%) ... (9%).. (3%) .. (6%) .. (3%)
Somewhat Prepared.............cccooevveneenn. (54%) .. (55%) .. (47%) ... (58%) . (53%) .. (61%) .. (49%)
Somewhat Unprepared .............ccceuee. (26%) .. (21%) .. (33%) ... (22%) . (32%) .. (22%) .. (30%)
Very Unprepared..........ccoveevieiiineinnnenns (13%) .. (16%) .. (16%) ... (11%) . (11%) .. ( 8%) .. (16%)
Don’t Know / Refused (DO NOT READ) (1%) .. (1%) .. (1%) ... (1%).. ( 2%) .. (3%) .. ( 2%)

How prepared do you think each of the following groups are to limit the spread of pandemic influenza: Are
they very prepared, somewhat prepared, somewhat unprepared, very unprepared?

11A. Employers

Very Prepared .......cooovviieiiieiiiiiineieeann, (4%) .. (7%) .. (2%) ... (5%).. (4%) .. (2%) .. ( 5%)
Somewhat Prepared.............cccoeveieennnnn. (29%) .. (34%) .. (23%) ... (31%) . (31%) .. (30%) .. (27%)
Somewhat Unprepared ..............coceeneee. (30%) .. (21%) .. (37%) ... (28%) . (35%) .. (30%) .. (27%)
Very Unprepared .........ccoovveiieiinninnnnnn. (32%) .. (32%) .. (33%) ... (30%) . (22%) .. (31%) .. (37%)
Don’t Know / Refused (DO NOT READ) (5%) .. (7%) .. (5%) ... (5%).. (7%) .. (6%) .. ( 4%)
11B. Schools
Very Prepared ........ccooveevviiiiiiiiiiiiies (4%) .. (4%) .. (4%) ... (6%)..(<1%) .. (4%) .. ( 5%)
Somewhat Prepared.............cccooevveneenn. (34%) .. (36%) .. (24%) ... (38%) . (39%) .. (37%) .. (36%0)
Somewhat Unprepared .............ccceunee. (32%) .. (33%) .. (37%) ... (27%) . (38%) .. (34%) .. (31%)
Very Unprepared..........cooeeevieiiineiennanns (24%) .. (24%) .. (31%) ... (24%) . (15%) .. (20%) .. (21%)

. . ( . .
Don’t Know / Refused (DO NOT READ) ( 6%) .. ( 4%) .. (4%) ... (6%).. (8%) .. (6%) .. ( 7%)

11C. The health system

Very Prepared ........coooviviiviiiiiniiiinnnnns (12%) .. (11%) .. (11%) ... (15%) . ( 7%) .. ( 5%) .. (11%)
Somewhat Prepared..............cocoeevvennnnn. (51%) .. (51%) .. (44%) ... (53%) . (55%) .. (64%) .. (46%)
Somewhat Unprepared ...............ceeenee. (22%) .. (24%) .. (25%)) ... (20%) . (20%) .. (24%) .. (23%)
Very Unprepared ........c.cooeeviiiininiinnnnnns (12%) .. (12%) .. (17%) ... (10%) . (13%) .. ( 6%) .. (16%)
Don’t Know / Refused (DO NOT READ) (3%) .. (3%) .. (3%) ... (2%).. (6%) .. (2%) .. ( 3%)
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BC/
Overall Atlantic Quebec Ontario Prairies Alberta Territories
(n=1004) (n=76) (n=240) (n=380) (n=72) (n=99) (n=137)

11D. The federal government

Very Prepared ........oocovviiiiiiiiinieeiiine, (6%) .. (5%) .. (6%) ... (9%).. (3%) .. (2%) .. ( 5%)
Somewhat Prepared.............cccooevvineenn. (41%) .. (45%) .. (33%) ... (43%) . (46%) .. (51%) .. (37%)
Somewhat Unprepared .............ccoeuee. (25%) .. (22%) .. (28%) ... (23%) . (25%) .. (21%) .. (26%0)
Very Unprepared..........cooeeevieinneinnnenns (22%) .. (25%) .. (24%) ... (20%) . (18%) .. (19%) .. (24%)
Don’t Know / Refused (DO NOT READ) (6%) .. (3%) .. (9%) ... (5%).. (8%) .. (6%) .. ( 7%)
11E. The provincial governments
Very Prepared .........coovveviiiiiiiiiiiieiins (6%) .. (4%) .. (6%) ... (8%).. (1%) .. (3%) .. ( 6%)
Somewhat Prepared.............cccoevvveennnen. (42%) .. (45%) .. (36%) ... (45%) . (43%) .. (49%) .. (37%)
Somewhat Unprepared ..............coceeneee. (25%) .. (22%) .. (27%) ... (23%) . (33%) .. (24%) .. (24%)
Very Unprepared .........coooeeviivneeeiiinnnnn. (21%) .. (24%) .. (24%) ... (19%) . (13%) .. (18%) .. (27%)
Don’t Know / Refused (DO NOT READ) (6%) .. (5%) .. (6%) ... (5%).. (9%) .. (5%) .. ( 6%)

The federal and provincial governments are working together on a national immunization strategy to ensure
that Canadians have access to the latest vaccines. On a scale from 1 to 10 where one means it is not at all
important and ten means that it is extremely important, how important are each of the following: (READ
AND ROTATE).

12A. Improved access to timely immunization programs

Not At All Important................c.coeeeennns (2%) .. (4%) ..(<1%) ... (1%).. ( 3%) .. ( 3%) .. ( 4%)
2 (1%) ..(<1%) .. (1%) ... (1%).. (1%) ..(<1%) .. ( 1%)
B (2%) .. (3%) .. (3%) ... (1%).. (5%) .. (2%) .. ( 2%)
Ao (2%) .. (4%) .. (1%) ... (2%).. (3%) .. (5%) .. (3%)
ST PP PP (8%) .. (7%) .. (8%) ... (7%).. (8%) .. (11%) .. ( 6%)
B e (7%) .. (4%) .. (13%) ... (4%).. (4%) .. (11%) .. ( 8%)
AT TP PPTPPPI (19%) .. (11%) .. (10%) ... ( 9%) .. (13%) .. ( 9%) .. ( 6%)
B e (25%) .. (20%) .. (26%) ... (25%) . (26%) .. (30%) .. (24%)
D (12%) .. (8%) .. (11%) ... (16%) . ( 7%) .. ( 7%) .. (11%)
Extremely Important ............cccooeeeeeeenn, (30%) .. (38%) .. (24%) ... (33%) . (29%) .. (20%) .. (35%)
Don’t Know/Refused ...........ccoccuuvevennnnes (2%) .. (3%) .. (2%) ... (2%).. (1%) .. (2%) .. ( 1%)
Mean Score For Scale: ...........cccoveeennennn. 7.88....7.89.... 7.73.... 8.18... 758.... 7.29.... 7.84
12B. Ensuring the security of the Canadian supply of vaccines for Canadians
Not At All Important ...........ccocceveeennnnes (1%) .. (4%) ..(<1%) ... (1%)..(<1%) .. (1%) .. (4%)
2 (1%) .. (3%) .. (2%) ... (1%).. (2%) .. (1%) .. ( 1%)
PP (1%) ..(<1%) .. (1%) ... (1%).. (6%) .. (2%) ..(<1%)
Ao (2%) .. (3%) .. (3%) ... (2%).. (1%) ..(<1%) .. ( 1%)
ST PTPP (5%) .. (4%) .. (7%) ... (3%).. (9%) .. (7%) .. (6%)
B e (5%) .. (4%) .. (4%) ... (4%).. (3%) .. (12%) .. ( 4%)
APPSR (10%) .. ( 7%) .. (13%) ... (10%) . ( 5%) .. (10%) .. ( 7%)
B (18%) .. (16%) .. (23%) ... (15%) . (21%) .. (21%) .. (15%)
D (12%) .. (9%) .. (10%) ... (15%) . (12%) .. (13%) .. (11%)
Extremely Important .............ccoceeieennnen. (43%) .. (51%) .. (37%) ... (47%) . (40%) .. (33%) .. (50%)
Don’t Know/Refused...........ccoccevvunvennnns (1%) ..(<1%) .. (1%) ... (1%).. ( 2%) ..(<1%) .. ( 1%)
Mean Score For Scale: ............ccoceveannen. 8.32....832....8.11.... 854...8.12.... 8.03.... 8.39
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Overall Atlantic Quebec
(n=1004) (n=76) (n=240)

12C. Increased funding for the national immunization strategy

Not At All Important ...............cccoeevennnns (2%) .. (3%) .. (1%)

2 (1%) .. (1%) .. (1%) ...
S (1%) .. (1%) .. (2%) ...
Ao (2%) .. (1%) .. (3%) .

S TP PP PP (11%) .. (12%) .. (13%) ...
B e (8%) .. (3%) ..(10%) ...
AT TP PPTPPPI (11%) .. (13%) .. (11%)

B (23%) .. (14%) .. (28%)

D (9%) .. (9%) .. (6%) ..
Extremely Important .............coooeieennnen. (28%) .. (39%) .. (23%) ...
Don’t Know/Refused............coccovvvnvennnns (4%) .. (3%) .. (3%) ...
Mean Score For Scale: ............ccoceveannen. 7.71....796.... 746....

Ontario Prairies
(n=380) (n=72)

(1%).. ( 3%)
(1%).. (1%)
(1%).. (4%)
(2%).. ( 3%)
(8%).. (11%)
(9%).. (6%)
(12%) . (10%)
(22%) . (25%)
10%) . (10%)

7.92...7.36...

BC/
Alberta Territories
(n=99) (n=137)

(3%) .. (3%)
(1%) .. ( 1%)
(2%) .. (1%)
(2%) .. (1%)
(13%) .. (11%)
(8%) .. (5%)
(10%) .. (12%)
(24%) .. (19%)
(12%) .. ( 7%)
(19%) .. (35%)
(8%) .. (6%)

. 7.38.... 7.85

12D. Ensuring that regulatory and pricing systems encourage companies to conduct vaccine research

Not At All Important ..................coeeeenees ( 2%)
2 (1%)

B (2%)
Ao ( 3%)
PP (9%)

B e (7%) .
A PP (10%)
B e (23%)
D (10%)
Extremely Important .................coeeennee. (30%) ..
Don’'t Know/Refused..............ccevevneennnns (4%) ..
Mean Score For Scale: ...........cccoveeennenn. 7.77....

13. Have you had a flu shot in the last 12 months?

NO ettt (58%) ..
Don’t Know/Refused (DO NOT READ) .. (<1%) ..

PHARMACEUTICALS

. (3%) .. (1%) ..

(1%) .. (2%) .
(3%) .. ( 2%)
.. (1%) .. (5%) .
. (7%) .. (11%) ..
(7%) .. (11%).
(7%) .. (11%).

18%) .. (25%) ..

(1%).. (2%) ..

.. (50%) . (50%) ..
.. (50%) . (50%) ..
L (<1%) . (<1%) ..

(2%) .. ( 4%)
1%) .. (<1%)
4%) .. (1%)
3%) .. (<1%)
5%) .. ( 9%)
6%) .. ( 6%)
13%) .. ( 9%)
21%) .. (23%)

. (13%) .. (8%)
.. (23%) .. (32%)
.. (9%) .. (8%)

.. 7.63.... 7.90

(40%) .. (42%)
(58%) .. (57%)
(2%) .. (1%)

| am going to read you a number of statements, and I'd like you to tell me if you strongly agree, somewhat
agree, somewhat disagree, or strongly disagree with each (READ AND ROTATE)

14A. Many patients who should be taking medications regularly are not taking them

Strongly Agree ......oovvvvieiiiieiiieieeeeenn, (34%)
Somewhat Agree.........coeeviveiiieiiiiieennn, (36%)
Somewhat Disagree ...........ccoeevvveinnnnnn. (14%)
Strongly Disagree ........ccoevvevvveinneinnnnnn. ( 5%)

Don’t Know/Refused (DO NOT READ) .. (11%)

. (A7%) .. (39%) ..
. (32%) .. (31%) ..
. (14%) .. (16%) ..
. (3%) .. (7%) ..
. ( A

4%) .

( -
. (5%).. (6%) ..
7%) ... ( N

(33%) . (21%) ..
(36%) . (44%) ..
14%) . (15%) ..

129%) . (14%) ..

(31%) .. (30%)
(38%) .. (40%)
(16%) .. ( 9%)
(4%) .. ( 6%)
(12%) .. (14%)
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BC/
Overall Atlantic Quebec Ontario Prairies Alberta Territories
(n=1004) (n=76) (n=240) (n=380) (n=72) (n=99) (n=137)

14B. The Canadian drug approval system is faster than the systems in other countries

Strongly Agree ......covvevveiiiiiiiiieiinee, (15%) .. (24%) .. (20%) ... (14%) . ( 9%) .. (15%) .. ( 9%)
Somewhat Agree ........ccceevvevevnneeiinnnnnn. (30%) .. (37%) .. (29%) ... (30%) . (31%) .. (33%) .. (27%)
Somewhat Disagree .........cccccoveveieennnnn. (19%) .. (16%) .. (16%) ... (19%) . (21%) .. (17%) .. (27%)
Strongly Disagree .......c.ccoevvevviievnneennnnn. (10%) .. (119%) .. ( 7%) ... (12%) . (10%) .. (12%) .. ( 8%)
Don’t Know/Refused (DO NOT READ) .. (25%) .. (13%) .. (28%) ... (24%) . (29%) .. (23%) .. (30%)

14C. Governments should ensure that there is a maximum limit to how much individuals should have to
personally pay for drug costs

Strongly Agree .......coooeveveeiiiiiniieeen, (52%) .. (71%) .. (48%) ... (50%) . (49%) .. (46%) .. (61%)
Somewhat Agree ........cccoceeviiiiiiiinnennn, (31%) .. (22%) .. (28%) ... (31%) . (37%) .. (35%) .. (31%)
Somewhat Disagree ............ccooeeveineennn. (7%) .. (4%) .. (10%) ... (5%).. ( 9%) .. (14%) .. ( 3%)
Strongly Disagree .......cccocevveivnneeennnennn, (7%) .. (3%) .. (13%) ... (9%).. (1%) .. (3%) .. (2%)
Don’t Know/Refused (DO NOT READ) .. ( 3%) ..(<1%) .. ( 1%) ... (5%).. (4%) .. (2%) .. ( 2%)

14D. Pharmaceutical prices in Canada need to be competitive with the rest of the world in order to attract
research and development funding to Canada

Strongly Agree .......oooveeiveeiiiiiiiieeeeen, (42%) .. (54%) .. (48%) ... (40%) . (35%) .. (42%) .. (38%)
Somewhat Agree ........ccoeeeviiiiiiiiiiineennn, (36%) .. (33%) .. (29%) ... (36%) . (44%) .. (37%) .. (43%)
Somewhat Disagree ............coocevevvinnnnn. (9%) .. (7%) .. (10%) ... (10%) . ( 8%) .. ( 8%) .. ( 8%)
Strongly Disagree .......ccocovvveviiiininnnnn. (7%) .. (5%) .. (7%) ... (7%).. ( 7%) .. (10%) .. ( 8%)
Don’t Know/Refused (DO NOT READ) .. ( 5%) .. (1%) .. (5%) ... (7%).. (6%) .. (2%) .. ( 3%)
14E. Government drug plans should include coverage for any medications that patients and their
healthcare provider agree are the most effective treatment
Strongly Agree ......ooovveieiiieiiicieeeenn, (67%) .. (78%) .. (66%) ... (70%) . (61%) .. (59%) .. (62%)
Somewhat Agree.........coeeviveiiiiiiniieennn, (25%) .. (17%) .. (26%) ... (21%) . (34%) .. (34%) .. (31%)
Somewhat Disagree ...........ccoeeevveennnnnn. (4%) .. (3%) .. (6%) ... (5%)..(<1%) .. (3%) .. ( 2%)
Strongly Disagree ........ccocevveeveiineinnnnnn. (2%) .. (3%) .. (2%) ... (2%).. (4%) .. (3%) .. ( 1%)
Don’t Know/Refused (DO NOT READ) .. ( 2%) ..(<1%) .. ( 1%) ... ( 2%)..(<1%) .. ( 1%) .. ( 5%)

14F. It is appropriate for Pharmacists and Nurses to be permitted to prescribe medications in certain
circumstances.

Strongly Agree ......ooveveviiiieiiieieeeeann, (33%) .. (36%) .. (43%) ... (29%) . (32%) .. (31%) .. (24%)
Somewhat Agree.........coeeviveiiieiiiiieennn, (39%) .. (42%) .. (31%) ... (39%) . (36%) .. (47%) .. (45%)
Somewhat Disagree ...........ccoeevvvvinnnnn. (13%) .. ( 8%) .. (15%) ... (14%) . (24%) .. ( 7%) .. (10%)
Strongly Disagree ........ccoevvevvveeinennnnnnn. (13%) .. (12%) .. ( 9%) ... (16%) . ( 6%) .. (15%) .. (15%)
Don’t Know/Refused (DO NOT READ) .. (2%) .. (3%) .. (1%) ... ( 2%).. ( 3%) .. ( 1%) .. ( 6%)

14G. Employer drug plans should include coverage for any medications that a patient and their healthcare
provider agree are the most effective treatment.

Strongly AQree ......ovveveviiniiiiiiieec (65%) .. (87%) .. (63%) ... (69%) . (54%) .. (62%) .. (55%)
Somewhat Agree......ccovvvevviieiineiinennnn, (24%) .. (9%) .. (29%) ... (19%) . (29%) .. (30%) .. (32%)
Somewhat Disagree .........cccccoveveieennnnn. (6%) .. (3%) .. (5%) ... (6%)..(13%).. (4%) .. ( 8%)
Strongly Disagree .......c.ccoevveevineinneennnnn. (2%) .. (1%) .. (1%) ... (3%).. (1%) .. (1%) .. ( 1%)
Don’t Know/Refused (DO NOT READ) .. ( 3%) .. (<1%) .. ( 2%) ... ( 3%).. ( 3%) .. ( 3%) .. ( 4%)
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14H. If a drug is covered by one province, it should automatically be covered by other provinces
Strongly Agree ......covvevveiiiiiiiiieiinee, (70%) .. (80%) .. (61%) ... (73%) . (66%) .. (72%) .. (69%)
Somewhat Agree ........ccceevvevevnneeiinnnnnn. (20%) .. (13%) .. (24%) ... (17%) . (22%) .. (22%) .. (21%)
Somewhat Disagree .........cccccoveveieennnnn. (6%) .. (5%) .. (8%) ... (7%).. (8%) .. (2%) .. ( 3%)
Strongly Disagree .......c.ccoevvevviievnneennnnn. (2%) ..(<1%) .. (3%) ... (1%).. (1%) .. ( 3%) .. ( 3%)
Don’t Know/Refused (DO NOT READ) .. ( 2%) .. (1%) .. (4%) ... (2%).. ( 3%) .. (1%) .. ( 3%)

RESPONSIBILITY AND EXPECTATIONS

To what extent do you agree with the following statements, on a scale of 1 to 10 where 1 means you Totally

Disagree and 10 means you Totally agree? (ROTATE)

15. Itis the responsibility of every Canadian to take care of their own health through prevention of
illnesses and injuries, and by leading a healthy lifestyle.

Totally Disagree........cocovevvveevieiineinnnnnn. (2%) .
2 (1%)
B (1%) .
Ao (2%) .
PP ( 6%)

B e (3%) .
A PP ( 8%)

B e (17%)
D (13%)
Totally Agree ....coooveiiiiiiieieeeeeen, (48%) ..
Don’'t Know/Refused..............ccevevneennnns (<1%) ..
Mean Score For Scale: ...........cccoveeennenn. 8.47....

8.13....

. (2%) ..
L (1%) ...

8.59....

- (2%)...

8.52 ...

(5%) ..

(
. (2%) ..
(

8.31....

(4%) ..
.. (<1%) ..

1%) .

9%) ..

.. (<1%) ..

- (8%) ..

20%) ..

-~ (
. (12%
-

. (<1%

) -
45%) ..
) .

8.30....

(2%)
(2%)
. (<1%)
(4%)
(5%)
(3%)
(6%)
(16%)
(12%)
(50%)
(1%)

8.47

16. It is the responsibility of every Canadian to work in partnership with healthcare providers and

participate in managing their health care.

Totally Disagree .........ooeevvvevevniiennnennnnn. ( 2%)

2 (1%)
PP PPPI (1%) .
o (1%)

S PRSPPI (9%) .
B e ( 6%)

A PP PPTPPPI (12%) .
B (20%)
O (12%)
Totally Agree .......ccoevviiiiiiiiieenn, (36%) ..
Don’t Know/Refused ..............ccoveennnnnns (1%) ..
Mean Score For Scale: ..........occoveeennennn. 8.05....

. (3%) ..
. (<1%) .

(1%) ..
- (1%) ..

(16%) ..
. (<1%) ..
. (12%) ..
. (13%) ..
. (14%) ..
(39%) ..
(<1%) ..

8.04....

(2%) ...
. (2%) ...
(<1%) ...

2%) ...

7.43....

- (

.. (6%)..

. (12%) .

.. (18%) .
(
(

(1%)..

(<1%)
(2%)..
(<1%) .

7%) ..

.. (14%) .
.. (39%) .
. (1%)..

8.31...

(1%) ..
. (<1%) ..
(<1%) ..
(3%) ..
(11%) ..
(7%) ..
(11%) ..
(19%) ..
(10%) ..
(36%) ..
(2%) ..

8.04....

(<1%) ..
(1%) ..
(3%) ..
(<1%) ..

(
. (1%)
(

(4%)
(<1%)
(2%)
(<1%)

5%)

4%)

. (24%)
14%) ..
. (46%)
(1%) ..

8.04....

(
(10%)
(

(3%)
8.44
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17. Canadians who exercise regularly, have a healthy diet, do not smoke, etc, should be rewarded in
some way (for example, tax incentives).

Totally Disagree.......ccoovevvveviveennennnnnnn, (16%) .. (14%) .. (15%) ... (15%) . (20%) .. (14%) .. (16%)
2 (4%) .. (8%) .. (5%) ... (5%)..(<1%) .. (4%) .. ( 2%)
G (5%) .. (5%) .. (4%) ... (4%).. (4%) .. (5%) .. ( 5%)
A (4%) .. (4%) .. (2%) ... (5%).. (6%) .. (2%) .. ( 1%)
L (15%) .. (16%) .. (16%) ... (15%) . (14%) .. (15%) .. (12%)
[ (6%) .. (3%) .. (7%) ... (4%).. (10%) .. (12%) .. ( 3%)
T e (7%) .. (12%) .. (5%) ... (8%).. ( 7%) .. ( 7%) .. ( 9%)
B (15%) .. ( 8%) .. (13%) ... (16%) . (17%) .. (13%) .. (17%)
O (7%) .. (4%) .. (10%) ... (5%).. ( 3%) .. (12%) .. ( 8%)
Totally Agree ....oveevveviieiiieieeeeeeee, (20%) .. (26%) .. (20%) ... (21%) . (15%) .. (15%) .. (23%)
Don’t Know/Refused............coccovvvnvennnns (2%) ..(<1%) .. (1%) ... (1%).. (4%) ..(<1%) .. ( 3%)
Mean Score For Scale: .............ccooeenii. 6.09.... 6.01.... 6.11.... 6.04... 5.70.... 6.09.... 6.42

18. Governments should limit their expenditures on healthcare to a set % of overall public spending.

Totally Disagree........cocovevvveevieiineinnnnnn. (15%) .. (12%) .. (17%) ... (16%) . (14%) .. (12%) .. (15%)
2 (7%) ..(12%) .. (8%) ... (7%).. (8%) .. (6%) .. ( 5%)
B (8%) .. (8%) .. (7%) ... (9%).. (8%) .. (8%) .. ( 8%)
Ao (6%) .. (5%) .. (3%) ... (7%).. (10%) .. (6%) .. ( 5%)
PP (19%) .. (18%) .. (15%) ... (18%) . (15%) .. (27%) .. (22%)
B e (10%) .. (5%) .. (10%) ... (10%) . (15%) .. (12%) .. ( 8%)
A PP (19%) .. (9%) .. (11%) ... (8%).. ( 7%) .. (10%) .. ( 9%)
B e (12%) .. ( 8%) .. (14%) ... (12%) . ( 7%) .. (13%) .. (15%)
D (2%) .. (1%) .. (1%) ... (2%).. (4%) ..(<1%) .. ( 4%)
Totally Agree ....coooveiiiiiiieieeeeeen, (5%) .. (9%) .. (7%) ... (5%).. (6%) .. (2%) .. ( 4%)
Don’'t Know/Refused..............ccoeevneennnns (6%) .. (12%) .. (6%) ... ( 6%).. (6%) .. (4%) .. ( 6%)
Mean Score For Scale: ...........cccoveeennenn. 495.... 494.... 5.03 4.87...486.... 492 5.10
19. Governments spend too little on the healthcare system.
Totally Disagree ........cooeevvveveiiieennnennnnn. (6%) .. (7%) .. (7%) ... (6%).. (8%) .. (5%) .. ( 7%)
2 (3%) .. (1%) .. (4%) ... (4%).. (1%) .. (3%) .. (4%)
L (4%) .. (3%) .. (3%) ... (3%).. (10%) .. (6%) .. ( 4%)
Ao (5%) .. (1%) .. (4%) ... (7%).. (3%) .. (4%) .. (4%)
S (16%) .. (11%) .. (14%) ... (18%) . (15%) .. (20%) .. (18%)
B e (8%) .. (11%) .. (10%) ... (9%).. (9%) .. (5%) .. ( 7%)
T e (10%) .. (8%) .. (11%) ... (10%) . (15%) .. (11%) .. ( 6%)
B e (14%) .. (16%) .. (15%) ... (15%) . ( 8%) .. (18%) .. (11%)
D (7%) .. (8%) .. (9%) ... (7%).. (7%) .. (9%) .. ( 6%)
Totally Agree .....covveveiiiiieiiieeeeeen, (23%) .. (34%) .. (22%) ... (19%) . (22%) .. (17%) .. (33%)
Don’t Know/Refused ...........ccocvuuveennnnnes (2%) .. (1%) .. (2%) ... (2%).. (1%) .. (3%) .. ( 1%)
Mean Score For Scale: ...........cccoveeennennn. 6.71.... 743.... 6.74.... 6.55... 6.44.... 6.64.... 6.88
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20. Governments spend too much on the healthcare system.

Totally Disagree ........cooevvvveiiiniieinnennnnn. (34%) .. (53%) .. (33%) ... (33%) . (33%) .. (28%) .. (34%)
2 (11%) .. (8%) .. (11%) ... (13%) . (11%) .. ( 7%) .. ( 8%)
S (11%) .. (11%) .. (12%) ... (11%) . (11%) .. (18%) .. ( 8%)
Ao (9%) .. (8%) .. (8%) ...(10%) . (16%) .. ( 8%) .. ( 7%)
S TP PP PP (13%) .. ( 7%) .. (11%) ... (14%) . (15%) .. (13%) .. (15%)
B e (4%) .. (3%) .. (4%) ... (3%).. (1%) .. (5%) .. (4%)
AT TP PPTPPPI (4%) ..(<1%) .. (5%) ... (4%).. (4%) .. (5%) .. (2%)
B (5%) .. (8%) .. (4%) ... (4%).. (6%) .. (9%) .. ( 7%)
D (2%) ..(<1%) .. (4%) ... (1%).. (1%) .. (1%) .. (2%)
Totally Agree ....oveevveviieiiieieeeeeeee, (5%) .. (3%) .. (6%) ... (4%).. (1%) .. (4%) .. ( 9%)
Don’t Know/Refused............coccovvvnvennnns (2%) .. (1%) .. (2%) ... ( 2%).. ( 1%) .. ( 2%) .. ( 4%)
Mean Score For Scale: ............ccoceveannen. 3.54....273.... 3.75.... 3.39... 3.36.... 3.85.... 3.90
21. Canada has the best healthcare system in the world.
Totally Disagree........cocovevvveevieiineinnnnnn. (4%) .. (3%) .. (3%) ... (3%).. (3%) .. (3%) .. ( 8%)
2 (4%) ..(<1%) .. (5%) ... (2%).. (6%) .. (4%) .. ( 9%)
B (4%) .. (9%) .. (5%) ... (3%).. (4%) .. (6%) .. (2%)
Ao (6%) .. (4%) .. (8%) ... (4%).. (7%) .. (9%) .. (6%)
PP (17%) .. (17%) .. (16%) ... (17%) . (14%) .. (20%) .. (17%)
B e (10%) .. (16%) .. (11%) ... ( 7%) .. (10%) .. ( 9%) .. (12%)
A PP (14%) .. (7%) .. (17%) ... (15%) . (11%) .. (10%) .. (14%)
B e (18%) .. (20%) .. (15%) ... (22%) . (21%) .. (16%) .. (12%)
D (6%) .. (5%) .. (5%) ... (6%).. (5%) .. (7%) .. ( 7%)
Totally Agree ....coooveiiiiiiieieeeeeen, (13%) .. (16%) .. ( 8%) ... (16%) . (15%) .. (13%) .. ( 9%)
Don’'t Know/Refused..............ccevevneennnns (5%) .. (4%) .. (7%) ... (5%).. (3%) .. (3%) .. ( 5%)
Mean Score For Scale: ...........cccoveeennenn. 6.48.... 6.62.... 6.19.... 6.90... 6.52.... 6.30.... 5.84

22. If more money was needed to improve the health care system, which of the following options would
you most strongly support? (CHOOSE ONE ONLY)

Moving money from other, non-health care

government-funded services, recognizing

that these other services would

be reduced .........cccoiiiiiiiinii (33%) .. (41%) .. (31%) ... (32%) . (30%) .. (39%) .. (28%)
Having the public purchase supplemental,

private health insurance to cover a

portion of the cost of health care, either

directly themselves or through

their employer .........cccoooveiiiniii, (27%) .. (29%) .. (30%) ... (24%) . (36%) .. (22%) .. (30%)
Increasing taxes and directing it to the
health care system ...........cc..ccos (18%) .. (13%) .. (13%) ... (22%) . (14%) .. (16%) .. (17%)

Requiring patients to directly pay a portion

of the cost of medical care and services

they receive at the point of use ...... (13%) .. (5%) .. (14%) ... (14%) . (12%) .. (14%) .. (15%)
Don’t Know / Refused (DO NOT READ) (10%) .. (12%) .. (12%) ... ( 8%).. ( 8%) .. ( 9%) .. (10%)
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Overall Atlantic Quebec Ontario Prairies Alberta Territories

(n=1004) (n=76)

ROLE OF PUBLIC VS PRIVATE INSURANCE

(n=240) (n=380) (n=72) (n=99) (n=137)

In your opinion, if Canadians were allowed to purchase private insurance for health services already
covered under medicare, do you strongly agree, somewhat agree, somewhat disagree or strongly disagree,

that this would: (ROTATE)

23A. Improve access to health care services for everyone
Strongly Agree ......ooovvvieiiieiieieeeenn, (30%) .. (34%) .. (33%) ... (27%) . (23%) .. (34%) .. (28%)
Somewhat Agree .........coeeviveiiiiiiniineennn, (29%) .. (32%) .. (33%) ... (23%) . (38%) .. (27%) .. (35%)
Somewhat Disagree ...........ccoeeevveinnnnnn. (19%) .. (17%) .. (20%) ... (21%) . (20%) .. (16%) .. (12%)
Strongly Disagree ........cooevvevvveinniinnnnnn. (21%) .. (16%) .. (13%) ... (27%) . (14%) .. (20%) .. (22%)
Don’t Know / Refused (DO NOT READ) (2%) .. (1%) .. (1%) ... ( 2%).. (4%) .. ( 3%) .. ( 2%)
23B. Create a two-tier system where those who can afford to pay will get better treatment than those who
can’t
Strongly Agree ......ooveveviiiieiiieieeeeann, (43%) .. (38%) .. (37%) ... (51%) . (32%) .. (37%) .. (44%)
Somewhat Agree.........coeevveiiiiiiiiinennnn, (20%) .. (22%) .. (20%) ... (17%) . (29%) .. (21%) .. (22%)
Somewhat Disagree .........c.ccoeevvvvinnnnn. (13%) .. ( 7%) .. (18%) ... ( 9%).. (12%) .. (15%) .. (15%)
Strongly Disagree ........cooevvevvveennennnnnnn. (22%) .. (29%) .. (24%) ... (21%) . (23%) .. (25%) .. (17%)
Don’t Know / Refused (DO NOT READ) (2%) .. (4%) ..(<1%) ... ( 2%).. (4%) .. ( 2%) .. ( 2%)
23C. Result in increasing costs of health care
Strongly Agree .......cooeevveiiiiiiiiiieen, (26%) .. (26%) .. (18%) ... (30%) . (13%) .. (36%) .. (25%)
Somewhat Agree ........ccooceeveiiiiiiinnennn. (29%) .. (34%) .. (25%) ... (32%) . (41%) .. (22%) .. (26%0)
Somewhat Disagree .........ccccceveveieennnnn. (25%) .. (18%) .. (36%) ... (19%) . (26%) .. (25%) .. (30%)
Strongly Disagree .......c.ccoevveeviieinneennnnn. (15%) .. (16%) .. (20%) ... (14%) . (10%) .. (14%) .. (13%)
Don’t Know / Refused (DO NOT READ) ( 5%) .. (5%) .. (2%) ... (5%).. (10%) .. ( 3%) .. ( 6%)
23D. Result in shorter waiting times
Strongly Agree .......cooeevveiiiiiiiiieen, (29%) .. (37%) .. (39%) ... (24%) . (18%) .. (33%) .. (26%0)
Somewhat Agree ........cccoceveviiiiniiiinnennn, (35%) .. (32%) .. (36%) ... (32%) . (43%) .. (32%) .. (38%)
Somewhat Disagree ............ccooeeeeineennn. (17%) .. (12%) .. (15%) ... (19%) . (22%) .. (14%) .. (14%)
Strongly Disagree .......cccocevveiiineeenneennn. (15%) .. (14%) .. ( 7%) ...(20%) . ( 8%) .. (17%) .. (14%)
Don’t Know / Refused (DO NOT READ) (5%) .. (5%) .. (3%) ... (5%).. (8%) .. (4%) .. ( 8%)
23E. Lead to improved quality in healthcare services
Strongly Agree .......oooveeiveeiiiiiiiieeeeen, (23%) .. (29%) .. (29%) ... (20%) . (11%) .. (20%) .. (23%)
Somewhat Agree ........ccoeeeviiiiiiiiiiineennn, (32%) .. (26%) .. (34%) ... (28%) . (40%) .. (34%) .. (37%)
Somewhat Disagree ............coocevevvinnnnn. (21%) .. (21%) .. (19%) ... (22%) . (33%) .. (16%) .. (16%)
Strongly Disagree .......ccocovvveviiiininnnnn. (21%) .. (20%) .. (13%) ... (27%) . (10%) .. (27%) .. (21%)
Don’t Know / Refused (DO NOT READ) (4%) .. (4%) .. (4%) ... (3%).. (7%) .. (3%) .. ( 3%)
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23F. Lead to a shortage of doctors and nurses in the public system, as they leave to work in a new private

system
Strongly Agree .......ooooevveiniiiiiniieeen, (36%) ..
Somewhat Agree ........cccoceviiiiiiiiinennnn, (26%) ..
Somewhat Disagree ............cccoeeveuneenn. (22%) ..
Strongly Disagree .......ccocovvveviiiiininnnn. (10%) ..

Don’t Know / Refused (DO NOT READ) ( 6%) ..

(37%) .. (30%) ... (41%) . (27%) .. (39%) .. (35%)
(33%) .. (24%) ... (25%) . (39%) .. (27%) .. (25%)
(20%) .. (29%) ... (20%) . (15%) .. (19%) .. (23%)
(7%) .. (10%) ... (10%) . (10%) .. (10%) .. (12%)
(4%) .. (6%) ... (5%).. (9%) .. (4%) .. (6%)

Do you support individuals having the following options to gain quicker access to health services that
currently are fully covered under the public medicare system? Would you say you strongly support, support,

oppose, strongly oppose:

24A. Individuals paying the full cost of the service from their own pocket to gain quicker access
Strongly SUPPOrt .......ccovvveiieiieeee, (9%) .. (11%) .. (11%) ... ( 6%).. (11%) .. (10%) .. (13%)
SUPPOM . (21%) .. (17%) .. (28%) ... (17%) . (22%) .. (16%) .. (22%)
OPPOSE ittt (29%) .. (25%) .. (34%) ... (31%) . (34%) .. (21%) .. (20%)
Strongly OppPOSe .....vvvvvveniviieiiieiiieee, (40%) .. (45%) .. (26%) ... (44%) . (34%) .. (50%) .. (43%)
Don’t Know / Refused (DO NOT READ) ( 2%) .. (3%) .. (1%) ... (2%)..(<1%) .. (4%) .. ( 2%)
24B. Individuals paying an additional fee from their own pocket to gain quicker access but the services
would still be paid for by the public system
Strongly SUPPOrt .......ccovvveiieiiceeieen, (9%) .. (13%) .. (14%) ... ( 8%).. (4%) .. (6%) .. ( 7%)
U] o] o Jo] ¢ PR (23%) .. (18%) .. (33%) ... (17%) . (31%) .. (23%) .. (23%)
OPPOSE et (30%) .. (33%) .. (30%) ... (33%) . (32%) .. (25%) .. (25%)
Strongly OpPOSE ....ovvvvvveiiieiiieieeiieeann, (34%) .. (33%) .. (21%) ... (39%) . (29%) .. (43%) .. (41%)
Don’t Know / Refused (DO NOT READ) (3%) .. (3%) .. (2%) ... ( 2%).. (4%) .. ( 3%) .. ( 5%)
24C. Individuals paying from their own pocket for private insurance to cover the full cost of the service
Strongly SUPPOTt .....cvvveeee i, (12%) .. (17%) .. (15%) ... ( 8%) .. (14%) .. (12%) .. (10%)
R3]0 o] o] AP (32%) .. (30%) .. (36%) ... (29%) . (34%) .. (39%) .. (30%)
OPPOSE eneeeeaeeeiaeeee e (30%) .. (17%) .. (36%) ... (29%) . (30%) .. (21%) .. (32%)
Strongly Oppose .....ccovvvvvviiiiiiiiiiniieen, (23%) .. (30%) .. (12%) ... (30%) . (18%) .. (26%) .. (24%)
Don’t Know / Refused (DO NOT READ) (3%) .. (5%) .. (1%) ... ( 3%).. (4%) .. ( 3%) .. ( 3%)
24D. Employers paying the cost of private insurance to cover the full cost of the service
Strongly SUPPOrt ......ovvvvviieiiieiiieeeee, (17%) .. (25%) .. (17%) ... (16%) . (13%) .. (15%) .. (22%)
R3]0 0] o] (41%) .. (41%) .. (48%) ... (36%) . (38%) .. (48%) .. (38%)
(@] o] 10 - (23%) .. (18%) .. (24%) ... (25%) . (31%) .. (16%) .. (22%)
Strongly OppOoSe .....ovevvveneiiiiiiieiiieee, (14%) .. (9%) .. (7%) ... (21%) . (10%) .. (17%) .. (14%)
Don’t Know / Refused (DO NOT READ) (4%) .. (7%) .. (4%) ... (3%).. (9%) .. (4%) .. (4%)
24E. Governments providing more resources to the public medicare system
Strongly SUPPOrt .......coovvvevieeieeeee, (42%) .. (53%) .. (26%) ... (50%) . (45%) .. (45%) .. (42%)
SUPPOM .t (44%) .. (42%) .. (57%) ... (37%) . (44%) .. (42%) .. (44%)
(@] o] oo 1] T (7%) ..(<1%) .. (12%) ... ( 6%).. ( 8%) .. ( 6%) .. ( 6%)
Strongly OppPOSe .....vvvvvveniiiieiiieiiieee, (3%) .. (3%) .. (2%) ... (4%)..(<1%) .. (1%) .. ( 4%)
Don’t Know / Refused .............ccoeevvennns (3%) .. (3%) .. (3%) ... (3%).. (3%) .. (6%) .. (4%)
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And would you personally be willing to do the following to gain quicker access for yourself or an

(n=137)

immediate family member to health services that currently are fully covered under the public medicare

system? Would you be willing to:

25A. Pay the full cost of the service from your own pocket for your or an immediate family member to

have quicker access

Y S ittt (34%) .. (36%) .. (40%) ... (28%) . (41%) .. (38%) ..
o TSP (58%) .. (58%) .. (53%) ... (65%) . (50%) .. (52%) ..
Don’t Know/Refused (DO NOT READ) .. (5%) .. (4%) .. (3%) ... (4%).. (4%) .. ( 6%) ..
Willing To Pay But Cannot Afford To ...... (4%) .. (3%) .. (4%) ... (3%).. (5%) .. (4%) ..

25B. Pay an additional fee for the service from your own pocket to gain quicker access

YOS ettt (43%) .. (38%) .. (47%) ... (39%) . (49%) ..
NO « ettt (52%) .. (57%) .. (48%) ... (56%) . (45%) ..
Don’t Know/Refused (DO NOT READ) .. ( 3%) .. (4%) .. ( 1%) ... ( 3%).. (4%) ..

25C. Pay from your own pocket for private insurance to cover the full cost of the service

YOS e (40%) .. (41%) .. (44%) ... (37%) . (54%) ..
NO ettt (56%) .. (53%) .. (53%) ... (59%) .
Don’t Know/Refused (DO NOT READ) .. ( 2%) .. ( 3%) .. ( 1%) ... ( 2%)..

( ( ( (3%) ..
Willing To Pay But Cannot Afford To ...... (2%) .. (4%) .. (2%) ... (2%)..

25D. Have your employer pay the cost of private insurance to cover the full cost of the service

YOS ettt (55%) .. (63%) .. (56%) ... (54%) . (44%) .. (60%) ..
NO ettt (38%) .. (32%) .. (39%) ... (40%) . (42%) .. (35%) ..
Don’t Know/Refused (DO NOT READ) .. ( 7%) .. ( 5%) .. (5%) ... ( 6%).. (15%) .. ( 5%) ..

(43%) ..
(48%) ..

( ( ( ( (7%) ..
Willing To Pay But Cannot Afford To ...... (3%) .. (1%) .. (4%) ... (2%).. ( 3%) .. ( 2%) ..

(40%) ..
(43%) .. (56%) ..
(1%) ..
(<1%) .. ( 3%) ..

(29%)
(57%)
(9%)
(5%)

(42%)
(52%)
(2%)
(4%)

(37%)
(58%)
(2%)
(14%)

(57%)
(34%)
(9%)

Let’s assume you had the option of paying to gain faster access to various services. How much would you
personally be willing to pay to gain faster access to the following services by paying the full amount

yourself from your own pocket?

26A. Access to specialists and surgeons

B0 el (33%) .. (37%) .. (26%) ... (34%) . (28%) .. (34%) .. (44%)
BL-$100 ..o (11%) .. (14%) .. (12%) ... (12%) . (10%) .. (12%) .. ( 8%)
$L01-$500 ..o (79%) .. (7%) .. (9%) ... (7%).. (5%) .. (2%) .. ( 5%)
$501-$1000 ... (5%) .. (5%) .. (5%) ... (6%)..(<1%) .. (4%) .. ( 5%)
$1001-$5000 ........ceveeeeeereeereerereeeens (4%) .. (3%) .. (7%) ... (2%).. ( 6%) .. (5%) .. ( 2%)
$5001-$10000 ........vveeerererereerereeeeens (19%) ..(<1%) .. (<1%) ... ( 1%).. ( 3%) .. (2%) .. ( 3%)
More Than $10000 .............cccovovvreenn.. (19%) .. (1%) .. (1%) ... (1%).. ( 1%) .. ( 1%) ..(<1%)
Don’t KNOW/REFUSEd .........cvovvererereean.. (37%) .. (33%) .. (39%) ... (36%) . (47%) .. (39%) .. (32%)
MEAN (B): 1o 1356.74 661.55 1724.70 1218.15 2153.671699.35 966.26
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26B. Diagnostic testing, like MRI’s, ultrasounds, scans, etc.

B0 (34%) .. (39%)
BL-BLO0 .. (16%) .. (21%) ..
PLOL-B500 ..evneeeiiiieeeiiiee e (11%) .. ( 7%)
P$501-BL000 ...veevveenieeeiiiie e (4%) .. (3%) ..
$L00L-$5000.....cccumieeiiiinieeeiiiieeeeiiinen, (3%) .. (3%)
$5001-$10000 ....covnneeeiiineeeiiiiieeeeiinnnen, (1%) ..(<1%) ..
Don’t Know/Refused ...........c..ccuuveennnnnes (32%) .. (28%) ..
Lo T ) 356.77 171.07
26C. Orthopaedic treatment, like hip or knee replacement.
B0 e (36%) .. (38%)
BL-B100 ... (10%) .. (16%)
PLOL-$500 ..oivenieiiiieiii e (9%) .. (7%)
$501-$L000 ....oevvvvneeeiiie e (5%) .. (3%)
$L001-$5000.....ccvvmieiirineeeiiiiieeeeiien (6%) .. (5%)
$5001-$10000 ....covvneeeirrieeeiniieeeeniien (2%) .. (1%)
More Than $10000..........ccecevuveienneeannnnns (1%) ..(<1%) ..
Don’'t Know/Refused..............ccevevneennnns (31%) .. (30%) ..
MEAN (B): cvvvrvverereereeseeessseessssessesessesssseessenens 1116.64 444.51
26D. Cardiac surgery
B0 e (34%) .. (38%) ..
BL-B100...cc i (8%) .. (14%) ..
BLOL-3500 ..uiveniei e (8%) .. (4%) ..
$501-31000 ..oevveienierieee e (6%) .. (7%) ..
$1001-$5000.....cccenieriiiereiieeiineeeieeeennn (7%) .. (11%) ..
$5001-$10000 ...ccevvneeirineeeiiiieeeeniien (3%) ..(<1%) ..
More Than $10000 .........ccccuvnvereerinienens (2%) ..(<1%) ..
Don’t Know/Refused ..............ccoveennnnnns (32%) .. (26%) ..
MEAN (B): cvvvervverrereeeeereeeeseeeeseseesseseessseeessesneees 1904.25 477.77

26E. Cancer surgery

BC/
Quebec Ontario Prairies Alberta Territories
(n=240) (n=380) (n=72) (n=99) (n=137)

(27%) ... (36%) . (25%) .. (41%) .. (37%)
(21%) ... (15%) . (15%) .. (13%) .. (10%)
(15%) ... (10%) . ( 8%) .. ( 6%) .. (12%)
(3%) ... (3%).. (3%) .. (6%) .. (8%)
(3%) ... (2%).. (3%) .. (4%) .. (4%)
(1%) ... (1%).. (1%) .. (1%) .. (1%)

(31%) ... (33%) . (45%) .. (28%) .. (28%)

361.12 . 332.93 456.28 .325.10..499.51
(26%) ... (39%) . (30%) .. (43%) .. (46%)
(13%) ... (11%) . ( 6%) .. ( 9%) .. ( 5%)
(13%) ... (8%).. (11%) .. ( 6%) .. ( 6%)
(6%) ... (4%).. (4%) .. (7%) .. ( 6%)
(8%) ...(6%).. (4%) .. (5%) .. (5%)
(1%) ... (2%).. (4%) .. (1%) .. ( 2%)
(1%) ... (1%).. (1%) .. ( 2%) .. ( 1%)
(32%) ... (30%) . (39%) .. (27%) .. (30%)

1145.49 968.66 2100.521868.00.843.68

(8%) ...(8%).. (6%) .. (8%) ..(5%)
(13%) ... ( 8%).. ( 7%) .. ( 6%) .. ( 4%)
(6%) ... (6%).. (7%) .. (4%) .. ( 7%)
(11%) ... ( 5%).. ( 5%) .. (9%) .. ( 5%)
(29%) ... (4%).. (3%) .. (3%) .. ( 5%)
(29%) ... (2%).. (2%) .. (3%) .. ( 2%)

(32%) ... (32%) . (41%) .. (25%) .. (31%)
1832.13 1832.02 1479.963231.442240.15

B0 (34%) .. (38%) .. (27%) ... (36%) . (28%) .. (44%) .. (38%)
BL-BLO0 it (7%) .. (13%) .. (6%) ... (7%).. (7%) .. (6%) .. ( 5%)
PLOL-B500 ..evneeeiiiieeeii e (7%) .. (4%) .. (11%) ... (8%).. ( 7%) .. (4%) .. ( 3%)
$501-BL000 ..uveeeivinieeeiiiee e (6%) .. (7%) .. (8%) ... (5%).. (6%) .. (3%) .. (7%)
$L001-$5000.....cccunieeiiiinieeeiiiieeeeiinnn (7%) .. (11%) .. (10%) ... ( 5%).. (4%) .. ( 7%) .. ( 6%)
$5001-$10000 ......eueeriiineeeiiinieeeeiinnnnn, (3%) .. (1%) .. (2%) ... (4%).. (3%) .. (2%) .. ( 6%)
More Than $10000.........ccccuvivereerinienens (3%) ..(<1%) .. (4%) ... (2%).. ( 2%) .. (4%) .. ( 3%)
Don’t Know/Refused............c.ccovvvnvennnns (33%) .. (26%) .. (31%) ... (34%) . (45%) .. (30%) .. (33%)
LT T ) T 2784.41 651.50 4926.07 1706.23 1611.563943.152793.06
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BC/
Overall Atlantic Quebec Ontario Prairies Alberta Territories
(n=1004) (n=76) (n=240) (n=380) (n=72) (n=99) (n=137)

And how much would you personally be willing to pay to gain faster access to the following services by
paying an additional fee from your own pocket instead? The cost of the services themselves would be paid
for by the public system as they are today.

27A. Access to specialists and surgeons

B0 (36%) .. (37%) .. (27%) ... (39%) . (27%) .. (46%) .. (42%)
BL-BLO0 ..o (17%) .. (14%) .. (23%) ... (16%) . (16%) .. (13%) .. (12%)
PLOL-B500 ..ovneeeiiiieeeiie e (10%) .. ( 7%) .. (12%) ... (10%) . ( 6%) .. (10%) .. (10%)
$501-BL000 ..oveeeveinieeeiiiee e (4%) .. (4%) .. (4%) ... (3%).. (3%) .. (4%) .. (4%)
$L001-$5000.....cccumieeiiiinieeeiiineeeaiinnnn (2%) .. (3%) .. (4%) ... (1%).. (3%) .. (2%) .. ( 1%)
$5001-$10000 ......eneeriiinieeeiiiieeeeiinnnnn, (1%) .. (1%) .. (1%) ... (1%)..(<1%) .. (2%) .. ( 1%)
More Than $10000.........ccccuvivereerinienenns (<1%) .. (<1%) .. (<1%) ... ( 1%) .. (<1%) .. (<1%) .. (<1%)
Don’t Know/Refused..............ccovvvnvinnnns (30%) .. (34%) .. (29%) ... (29%) . (46%) .. (22%) .. (30%)
MEAN (B): 1evrvevereerreieiresieees st 597.08 397.12 663.47 . 798.52 244.28 .477.13..248.35
27B. Diagnostic testing, like MRIs, ultrasounds, scans, etc.
B0 oo (37%) .. (38%) .. (29%) ... (41%) . (28%) .. (46%) .. (38%)
$L-B100 ....eeeiieeeeeeeieee e (20%) .. (21%) .. (29%) ... (18%) . (18%) .. (19%) .. (14%)
$101-3500 .....ovvveiieeeeiecieeeeie e (9%) .. (8%) .. (10%) ... (9%).. ( 7%) .. ( 6%) .. (13%)
$501-31000 .....ocvvvivinieiiiiieeeieeees (3%) .. (4%) .. (2%) ... (3%).. (3%) .. (5%) .. (6%)
$1001-$5000 .........coeverrereeieiareeireiennnns (1%) .. (1%) .. (3%) ...(<1%) . (1%) .. (1%) .. ( 2%)
$5001-$10000 ........ooverrerrrirareeirrennnns (1%) ..(<1%) .. (1%) ... (1%).. (2%) .. (2%) .. ( 1%)
More Than $10000...............c.cceevevennnn. (<1%) .. (<1%) .. (<1%) ... ( 1%).. (<1%) .. (<1%) .. ( 1%)
Don’t Know/Refused............c..cccveennn... (27%) .. (28%) .. (27%) ... (27%) . (42%) .. (21%) .. (26%)
MEAN (B): 1. 389.80 157.56 293.35. 469.63 414.62 .388.95..454.99

27C. Orthopaedic treatment, like hip or knee replacement

B0 (38%) .. (39%) .. (30%) ... (42%) . (26%) .. (43%) .. (42%)
BL-BLO0 ..o (15%) .. (18%) .. (18%) ... (13%) . (15%) .. (13%) .. (11%)
PLOL-B500 ..ovneeeiiinieeeiiiee e (12%) .. (4%) .. (16%) ... (11%) . (13%) .. (12%) .. (10%)
P501-BL000 ...veevvvinieeeiiiieeeeii e (4%) .. (4%) .. (4%) ... (3%).. (3%) .. (4%) .. ( 6%)
$L00L-$5000.....cccunieeiiiinieeeiiiieeeeiiien (3%) .. (7%) .. (5%) ... (2%).. (3%) .. (3%) .. ( 1%)
$5001-$10000 ....covnneeriiineeeiiiieeeeeiinnnen, (1%) ..(<1%) ..(<1%) ... ( 2%) .. (<1%) .. (2%) .. ( 1%)
More Than $10000..........cccuvvvereerinienens (1%) ..(<1%) .. (1%) ... (1%)..(<1%) ..(<1%) .. ( 2%)
Don’t Know/Refused ...........cooeeevvunienens (28%) .. (28%) .. (26%) ... (27%) . (40%) .. (23%) .. (28%)
MEAN (B): 1eveerrreererieererie st 647.67 276.29 665.87 . 736.56 232.17 .521.87..847.38
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BC/
Overall Atlantic Quebec Ontario Prairies Alberta Territories
(n=1004) (n=76) (n=240) (n=380) (n=72) (n=99) (n=137)

27D. Cardiac surgery

B0 ettt (36%) .. (39%) .. (29%) ... (40%) . (25%) .. (42%) .. (41%)
BL-$100 ..o (11%) .. (13%) .. (10%) ... (11%) . (14%) .. (10%) .. ( 9%)
$L0L-$500 ..o (12%) .. (8%) .. (17%) ... (11%) . ( 7%) .. (12%) .. (10%)
$501-$1000 ....oeeeeeereereeeeeereees (6%) .. (5%) .. (8%) ... (6%)..(6%) .. (2%) .. (5%)
$1001-$5000 ... ..ceeeeeerrererereerereeeees (5%) .. (8%) .. (7%) ... (3%).. (8%) .. (6%) .. ( 3%)
$5001-$10000 ........vvererererereeerereeeeens (1%) ..(<1%) .. (1%) ... ( 2%)..(<1%) .. ( 1%) .. ( 3%)
More Than $10000 .............cccovevvreenn.. (19%) .. (<1%) .. (<1%) ... ( 1%)..(<1%) .. ( 1%) .. ( 2%)
Don’t KNOW/REFUSEd .........cvevvererereea.. (28%) .. (26%) .. (27%) ... (27%) . (41%) .. (28%) .. (29%)
MEAN (B): +eveereererrererereereree et 1095.79 465.77 988.83 1066.81 609.86 1085.36 1962.74

27E. Cancer surgery

B0 e (37%) .. (38%) .. (30%) ... (40%) . (26%) .. (45%) .. (40%)
BL-B100 ... (9%) .. (12%) .. ( 8%) ...(10%) . (10%) .. ( 8%) .. ( 9%)
PLOL-$500 ..oivenieiiiieiii e (10%) .. (5%) .. (15%) ... (10%) . (10%) .. ( 7%) .. ( 8%)
$501-B1000 ...cvneieniaiiieeieee e (7%) .. (7%) .. (9%) ... (6%).. (5%) .. (7%) .. ( 5%)
$L001-$5000 ......ccvnaiiiaeeieeeieaeieeeannen (6%) .. (9%) .. (8%) ... (5%).. (5%) .. (3%) .. (6%)
$5001-$10000 ....cevnneienaiiieeeieeeieeeannnn (2%) ..(<1%) .. (2%) ... ( 2%)..(<1%) .. (<1%) .. ( 2%)
More Than $10000..........ccecevuveienneeannnnns (1%) ..(<1%) .. (1%) ... (1%).. (1%) .. (1%) .. ( 1%)
Don’'t Know/Refused..............ccevevneennnns (29%) .. (29%) .. (28%) ... (27%) . (42%) .. (28%) .. (29%)
MEAN (B): 1. e 1282.41 502.19 1158.61 1369.43 2910.031368.13 932.90

28.  How much would you personally be willing to pay annually for insurance that would provide you
with faster access to all of the services we just discussed and pay for those services?

B0 (27%) .. (29%) .. (19%) ... (32%) . (17%) .. (32%) .. (31%)
BL-BLO0 .. (9%) .. (8%) ..(14%) ... (8%).. (6%) .. ( 5%) .. (10%)
PLOL-B500 ..ovneeeiiiieeeiiie e (18%) .. (13%) .. (27%) ... (14%) . (22%) .. (17%) .. (15%)
P$501-FL000 ....oevvvineeeiiieeeei e (10%) .. (8%) .. (13%) ... ( 7%).. (10%) .. (12%) .. (10%)
$L00L-$5000.....ccovmieiiiineeeiiiieeeeiien, (11%) .. (18%) .. ( 8%) ...(13%) . (12%) .. ( 8%) .. ( 9%)
$5001-$10000 ...ccevvneeirineeeiiiieeeeniien (1%) .. (1%) .. (1%) ... (1%)..(<1%) .. (1%) .. ( 2%)
More Than $10000 .........ccccuvnvereerinienens (<1%) .. (<1%) .. (<1%) ...(<1%) . (<1%) .. (<1%) .. ( 1%)
Don’t Know/Refused ..............ccoveennnnnns (23%) .. (22%) .. (18%) ... (26%) . (32%) .. (25%) .. (22%)
MEaN (B): 1.t 824.96 851.54 734.02 . 958.42 590.36 .634.44..864.73
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BC/

Overall Atlantic Quebec Ontario Prairies Alberta Territories

(n=1004) (n=76)

(n=240) (n=380) (n=72) (n=99) (n=137)

We have just discussed a few options of paying to gain faster access to various health services. | would like
to ask you how much faster you would expect these services to be delivered. On a scale of 1-10, where 1
means Not at all satisfied, and 10 means Very satisfied, how satisfied would you be with the following
reductions in wait time if you paid the amounts you just indicated:

29A. See a specialist or a surgeon in one week instead of in two weeks.

Not At All Satisfied ..........ccoooeveiiinnes (9%) ..
2 (3%) ..
PP (2%) .
Ao (2%) ..
PP (16%) ..
B e (4%) ..
APPSR (8%) ..
B (15%) ..
D (5%) ..
Very Satisfied .........ccooviiiiiiii, (26%) ..
Don’t Know/Refused ..........c....ccoveennnnnns (11%) ..
Mean Score For Scale:............cceeevvennnen. 6.84....

29B. Undergo diagnostic testing, like MRIs, ultrasounds, scans etc. in two weeks instead of four.

Not At All Satisfied ............ccoccoveiinnnis (6%) ..
2 (4%) ..
P (4%) .
Ao (2%) ..
D (13%) ..
B e e (7%) .
T e (10%) ..
B e (15%) ..
D (5%) ..
Very Satisfied .........cocoeeiiiiiii (25%) ..
Don’t Know/Refused............c.covvvnvennnns (9%) ..
Mean Score For Scale:............c.oceveennen. 6.85....

29C. Undergo orthopaedic treatment, like Knee or Hip replacement in one month instead of six.

Not At All Satisfied ...............cooeiiinnis (7%) ..
2 (2%) ..
S (2%) ..
Ao (2%)

S TP PP PP (9%)

B et (5%) .
T (9%) .
B e (18%)
D ( 8%)
Very Satisfied ........ccoovvviniiiii (31%) ..
Don’t Know/Refused............cocovvvvennnnnns (10%) ..
Mean Score For Scale: ...........cccoveeennennn. 7.47....

(5%) .. (6%) ...(12%) . (7%) .. ( 6%) .. (11%)
(4%) .. (1%) ... (2%).. (5%) .. ( 3%) .. ( 7%)
(<19%) .. (1%) ... (2%).. (3%) .. (1%) .. ( 3%)
(4%) .. (2%) ... (2%)..(<1%) .. (1%) .. ( 1%)
(20%) .. (19%) ... (14%) . (15%) .. (20%) .. (13%)
(4%) .. (2%) ... (4%).. (7%) .. ( 3%) .. ( 5%)
(8%) .. (9%) ... ( 7%).. (10%) .. (14%) .. ( 6%)
(14%) .. (22%) ... (14%) . (11%) .. ( 9%) .. (12%)
(3%) .. (7%) ... (4%).. (3%) .. (5%) .. ( 5%)
(26%) .. (24%) ... (28%) . (28%) .. (22%) .. (24%)
(12%) .. (7%) ...(11%) . (11%) .. (16%) .. (13%)
6.91.... 7.16.... 6.77... 6.79.... 6.79.... 6.42
(8%) .. (3%) ... (9%).. (7%) .. (5%) .. ( 5%)
(5%) .. (3%) ... (3%).. (1%) .. (4%) .. ( 5%)
(<1%) .. (1%) ... (5%).. (5%) .. (5%) .. ( 7%)
(5%) .. (2%) ... ( 2%)..(<1%) .. ( 1%) .. ( 3%)
(20%) .. (15%) ... (12%) . (11%) .. (12%) .. (13%)
L (12%) .. (8%) ... (6%).. (11%) .. ( 8%) .. ( 6%)
(7%) .. (9%) ... (9%).. (11%) .. (16%) .. (10%)
(13%) .. (20%) ... (15%) . (20%) .. ( 7%) .. ( 9%)
(3%) .. (5%) ... (6%)..(<1%) .. ( 4%) .. ( 5%)
(18%) .. (26%) ... (25%) . (26%) .. (21%) .. (27%)
(9%) .. (7%) ... (9%).. (10%) .. (16%) .. (11%)
6.26.... 7.27.... 6.76... 6.98.... 6.68.... 6.73
(7%) .. (4%) ... (9%).. (6%) .. (6%) .. (6%)
(19%) .. (1%) ... (2%).. (2%) .. ( 1%) .. ( 2%)
(3%) .. (2%) ... (2%).. (3%) ..(<1%) .. ( 1%)

L (<19%) .. (2%) ... (2%) .. (<1%) .. ( 1%) .. ( 1%)

. (14%) .. (5%) ...(11%) . ( 2%) .. (10%) .. ( 8%)
(3%) .. (6%) ... (3%).. (7%) .. (7%) .. ( 5%)
(79%) .. (9%) ... (9%).. (7%) .. (12%) .. (11%)
(20%) .. (24%) ... (16%) . (26%) .. (11%) .. (12%)

.. (5%) .. (8%) ...(7%).. (8%) .. (11%) .. ( 8%)
(32%) .. (34%) ... (29%) . (27%) .. (25%) .. (34%)
(9%) .. (6%) ...(10%) . (12%) .. (16%) .. (12%)
7.41....7.90... 7.14..7.65... 7.37.... 7.61
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Overall Atlantic Quebec Ontario Prairies Alberta Territories
(n=1004) (n=76) (n=240) (n=380) (n=72) (n=99) (n=137)

Not At All Satisfied ............ccoceviiinnnis ( 8%)

2 (2%) .
B (2%) .
oo (2%) .
D (8%) .
B e (4%) .
T (7%) .
B e (15%) .
D ( 8%)

Very Satisfied .........ccooviiiiiiiiii, (34%) ..
Don’t Know/Refused............coccovvvnvennnns (9%) .

Mean Score For Scale:..........ccoevivivinnnen. 7.50..

Not At All Satisfied ................cooeiiennis ( 9%)
2 (3%) .
B (2%)
Ao (2%)
PP (7%) .
B e (4%) .
A PP (6%) .
B e (13%) .
D ( 8%)
Very Satisfied .........coccoeeiiiiiii (37%) ..
Don’'t Know/Refused..............ccevevneennnns (10%) ..
Mean Score For Scale:.........c.ccovvenvennnen. 7.46 ..

—~ o~ o~ —~

29D. Have cardiac surgery in one month instead of three.

.. (119%) .. (5%) ... (9%).. (6%) .. ( 8%) .. ( 8%)
(<19%) .. (1%) ... (2%)..(<1%) .. ( 1%) .. ( 4%)
L (5%) .. (1%) ... (1%).. (3%) .. (1%) .. ( 1%)
(3%) .. (1%) ... (4%).. (3%) .. (1%) .. ( 1%)
. (9%) .. (8%) ...(10%) . (2%) .. (13%) .. ( 5%)
(7%) .. (4%) ...(3%).. (6%) .. (4%) .. ( 7%)
L (8%) .. (7%) ... (7%).. (8%) .. (6%) .. ( 7%)
L (11%) .. (17%) ... (13%) . (25%) .. (19%) .. (11%)
.. (3%) .. (10%) ... (8%).. ( 7%) .. (9%) .. ( 9%)

(36%) .. (39%) ... (34%) . (31%) .. (25%) .. (36%)

.. 7.06....798.... 7.29... 7.73.... 7.28.... 7.47

29E. Begin cancer treatment in one month instead of three.

. (12%) .. ( 6%) ... (10%) . ( 8%) .. ( 9%) .. ( 9%)
(4%) .. (1%) ... (4%)..(<1%) .. ( 3%) .. ( 4%)
2 (1%) .. (2%) ... (2%).. (1%) .. ( 3%) .. ( 2%)
(<19%) .. (2%) ... (2%)..(<1%) .. (<1%) .. ( 2%)
L(11%) .. (7%) ... (7%).. (4%) .. (7%) .. ( 6%)
59%) .. (4%) ... (5%).. (5%) .. (6%) .. ( 3%)
59%) .. (7%) ... (5%).. (11%) .. ( 7%) .. ( 4%)
79%) .. (16%) ... (11%) . (21%) .. (14%) .. (12%)
7%) .. (8%) ... (8%).. (7%) .. (8%) .. (10%)
(38%) .. (42%) ... (38%) . (34%) .. (25%) .. (35%)
(11%) .. (6%) ... (9%).. (9%) .. (17%) .. (12%)

.. 7.13....795.... 7.28... 7.73.... 7.03.... 7.40

TRANSFORMING THE HEALTHCARE SYSTEM/ INNOVATION

Health research can include research into treatments, into the best ways to provide care, and into
management of the health care system. Would you say that you strongly agree, agree, are neutral, disagree,
or strongly disagree with each of the following? (READ AND ROTATE)

30A. There should be increased government funding for health research at universities, teaching hospitals

and other charitable organizations.

POLLARA

Strongly Agree ......ooovveieiiieiiicieeeenn, (43%) ..
AQIrEE e (43%) ..
Neutral ......cooeviiii ( 8%)
DiSagree ...covvviviiiei e ( 3%)
Strongly Disagree ........ccocevevvveinneinnnnn. ( 2%)
Don’t Know / Refused (DO NOT READ) ( 2%)

(57%) .. (34%) ... (45%) . (35%) .. (40%) .. (56%)

(42%) .. (45%) ... (43%) . (4T%) .. (46%) .. (31%)
- (1%) .. (11%) ... (7%).. ( 7%) .. ( 9%) .. ( 5%)
L (<19%) .. (7%) ... (1%).. (6%) .. ( 3%) .. ( 2%)
. (<19%) .. (1%) ... (3%)..(<1%) .. ( 1%) .. ( 3%)
. (<19%) .. (3%) ... (1%).. (6%) .. (1%) .. ( 2%)
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30B.

30C.

(n=1004) (n=76)

(n=240)

BC/

Overall Atlantic Quebec Ontario Prairies Alberta Territories
(n=380) (n=72) (n=99) (n=137)

Incentives should be put in place to encourage more private sector investments in health research at

universities, teaching hospitals and other charitable organizations

.. (40%) ...
. (49%) ...
(6%) ...
. (2%) ...
.. (<1%) ...
. (3%) ...

Strongly Agree ......covvevveiiiiiiiiieiinee,
AQIeE ..
Neutral ......cocovveiiii e
DiSAgree ...ovveeeiei e
Strongly Disagree .......c.ccoevvevviievnneennnnn.
Don’t Know / Refused (DO NOT READ) ( 2%) .

(38%) . (27%) .. (34%) .. (38%)
(40%) . (50%) .. (38%) .. (45%)
(13%) . (11%) .. (12%) .. ( 7%)
(5%).. (5%) .. (12%) .. ( 3%)
(4%).. (3%) .. (1%) .. (6%)
(2%).. (4%) .. (4%) .. ( 1%)

Regulatory and pricing systems for pharmaceuticals and vaccines should be put in place to encourage

research into new vaccines.

Strongly Agree .......coooeveveeiiiiiniieeen,
AQIreE .o
Neutral ......cooovviiiii e 1
Disagree ......coovveviveiiiiinee e
Strongly Disagree .......cccoceeveivinneenneennn.
Don’t Know / Refused (DO NOT READ) ( 3%

. (37%) ..
.. (52%) ...
. (4%) ...
. (4%) ...
L (1%) ...
. (2%) ...

.(37%) . (30%) .. (25%) .. (34%)
(44%) . (45%) .. (48%) .. (41%)
(11%) . (16%) .. (12%) .. (14%)
(3%).. (4%) .. (8%) .. (6%)
(3%)..(<1%) .. ( 3%) .. ( 3%)
(3%).. (4%) .. (4%) .. ( 2%)

| am going to read you a list of initiatives that may lead to a better health system. Thinking of how effective
these might be, | would like you to tell me if you would support or oppose the implementation of any of
these, using a 10-point scale where 1 means that you Strongly oppose and 10 means you Strongly support

each one. What about..

31A.

POLLARA

. (READ AND ROTATE)

Increasing the use of non-physician health providers, meaning patients might not see a doctor, when

similar care can be achieved by others providers.

Strongly SUPPOrt ......ovvvvviieiiieiiieeeee,
Don’t Know/Refused ...........ccocovvenvennnns

Mean Score For Scale:..........coooivivinnnen. 6.82....

—_

—_— N o~ ™~ —~ —

. (20%) ...
..(<1%)...
.. 6.63....

(8%).. (6%) .. (5%) .. (7%)
(2%).. (4%) .. (4%) .. (1%)
(2%).. (3%) .. (3%) .. (2%)
.. (5%).. (4%) .. (5%) .. ( 6%)
.. (14%) . (13%) .. (11%) .. (12%)
. (6%).. (11%) .. (16%) .. ( 7%)
.(129%) . (12%) .. ( 9%) .. (10%)
(20%) . (16%) .. (25%) .. (17%)
(8%).. (4%) .. (3%) .. (6%)
(21%) . (24%) .. (16%) .. (32%)
(2%).. (3%) .. (3%) ..(<1%)

6.89... 6.79.... 6.67.... 7.24
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31B. Developing more home and community care programs

Strongly OpPOSe .....vvvvvveniviieiieiieee, (1%) .. (3%) ..
2 (1%) .. (1%) ..
S (1%) ..(<1%) ..
Ao (1%) .. (3%) ..
S TP PP PP (8%) .. (11%) ..
B e (7%) .. (5%) ..
AT TP PPTPPPI (13%) .. (11%) ..
B (21%) .. (17%) ..
D (9%) .. (7%) ..
Strongly SUPPOrt ......ocevvviiiieiieeieee, (38%) .. (42%) ..
Don’t Know/Refused............coccovvvnvennnns (1%) .. (1%) ..
Mean Score For Scale:...............ceeeee. 8.11.... 8.01....

31C.

Quebec
(n=240)

-
.. (35%) .
.. (1%)..

8.31.... 8.06...

Ontario
(n=380)

Prairies
(n=72)

. (<1%) ..
L (1%) ..
. (3%) ..
.. (3%) ..
. (11%) ..
.. (5%) ..
. (16%) ..
. (13%) ..
. (12%) ..
(32%) ..
(

4%) ..

7.80....

BC/
Alberta Territories

(n=99) (n=137)
(<1%) .. (<1%)
(3%) .. ( 1%)
(1%) .. ( 1%)
(1%) .. ( 1%)
(11%) .. ( 7%)
(5%) .. ( 6%)
(22%) .. (11%)
(22%) .. (18%)
(9%) .. (9%)
(25%) .. (45%)
(1%) ..(<1%)
7.67.... 8.43

Implementing electronic patient records to improve the integration of services and monitor the use of

health care resources, even if this means that patient health information may be accessible by other

health care providers

Strongly OPPOSE ....vvvvevneiiieiieiieeiieeann, (7%) .. (13%) ..
2 (3%) .. (3%) ..
B (3%) .. (1%) ..
Ao (3%) ..(<1%) ..
PP (14%) .. (21%)
B e (7%) .. (8%) .
A PP (12%) .. (11%)
B e (19%) .. (18%)
D (7%) .. (4%)
Strongly SUPPOrt .......ccovvveiieiiceeieen, (22%) .. (12%)
Don’'t Know/Refused..............ccoeevneennnns (3%) .. (9%) ..
Mean Score For Scale: ...........cccoveeennenn. 6.85.... 6.06....

31D. Paying to promote wellness and prevent disease even if this means higher costs in the short term

Strongly OpposSe ......ovevvveiviieiiiieiiieeen, (7%) .. (9%) ..
2 (3%) ..(<1%,) ..
PP PPPI (3%) .. (4%) ..
o (5%) .. (3%) ..
S PRSPPI (17%) .. (24%)
B e (11%) .. (11%)
A PP PPTPPPI (14%) .. (17%)
B (16%) .. ( 7%)
O (5%) .. (3%)
Strongly SUPPOIt .......vvvviieiiieiiieeeeeen, (16%) .. (21%)
Don’t Know/Refused ..............ccoveennnnnns (3%) .. (3%)
Mean Score For Scale:...........ccceevierenn. 6.42.... 6.36....

(7%) ...(6%).. (5%) .. (8%) .. ( 7%)
(1%) ... (3%).. (3%) .. (3%) .. ( 7%)
(5%) ... (3%)..(<1%) .. ( 2%) .. ( 2%)
(1%) ... (3%).. (3%) .. (4%) .. ( 6%)
. (10%) ... (13%) . (25%) .. (12%) .. (13%)
. (5%) ... (8%).. (9%) .. (6%) .. (6%)
. (14%) ... (9%).. (12%) .. (18%) .. (13%)
L (17%) ... (21%) . (12%) .. (18%) .. (21%)
. (11%) ... (6%).. ( 6%) .. ( 7%) .. ( 3%)
L (27%) ... (24%) . (20%) .. (19%) .. (21%)
. (2%) ... (3%).. (4%) .. (3%) .. ( 2%)
7.20.... 6.94... 6.67.... 6.74.... 6.56
(10%) ... (6%).. ( 3%) .. (9%) .. ( 6%)
(3%) ... (4%).. (2%) .. (4%) .. ( 2%)
(29%) ... (4%).. (3%) .. (4%) .. ( 1%)
(5%) ... (4%).. (14%) .. ( 3%) .. ( 4%)
.. (15%) ... (18%) . (17%) .. (16%) .. (15%)
. (13%) ... ( 8%) .. (10%) .. (17%) .. (10%)
. (16%) ... (14%) . (11%) .. ( 8%) .. (13%)
.. (16%) ... (16%) . (14%) .. (17%) .. (18%)
.. (3%) ... (5%).. (8%) .. (5%) .. ( 7%)
. (13%) ... (16%) . (17%) .. (15%) .. (20%)
. (3%) ... (3%).. (1%) .. (1%) .. (4%)
6.18.... 6.42... 6.58.... 6.25.... 6.92
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31E. Allowing the government to contract out the delivery of publicly covered services to private clinics,
for instance having public health insurance pay for knee surgery at a private clinic rather than a
public hospital

Strongly OpPOSe .....vvvvvveniviieiieiieee, (15%) .. (16%) .. ( 7%) ... (20%) . ( 3%) .. (14%) .. (19%)
2 (3%) .. (3%) .. (2%) ... (4%).. (8%) .. (5%) .. (2%)
S (3%) .. (4%) .. (2%) ... (4%).. (3%) .. (6%) .. ( 2%)
Ao (4%) .. (8%) .. (2%) ... (5%).. (8%) .. (4%) .. (2%)
S TP PP PP (12%) .. (9%) .. (12%) ... (14%) . ( 8%) .. (15%) .. ( 9%)
B e (9%) .. (11%) .. (5%) ... (9%).. (17%) .. ( 7%) .. (10%)
AT TP PPTPPPI (10%) .. (14%) .. ( 9%) ...(11%) . (11%) .. (13%) .. ( 7%)
B (16%) .. (16%) .. (19%) ... (14%) . (15%) .. (16%) .. (16%0)
D (6%) .. (4%) .. (8%) ... (4%).. (9%) .. (4%) .. ( 7%)
Strongly SUPPOrt ......ovvvvvieiieiiieiee, (19%) .. (12%) .. (31%) ... (12%) . (14%) .. (15%) .. (26%)
Don’t Know/Refused ...........ccoocovvenvennnns (2%) .. (4%) .. (2%) ... (3%).. (4%) .. (1%) .. ( 1%)
Mean Score For Scale: ............ccoceveannen. 6.17....5.78.... 7.32.... 544 ... 6.43.... 5.88.... 6.42

And to what extent would you support or oppose each of the following policies to increase access to health
professionals? (SAME SCALE-READ AND ROTATE)

32A. Requiring patients to register with one family doctor or other primary health care provider (e.g. nurse

practitioner)
Strongly OpposSe .....coceveveiviieiiieiiieeen, (6%) .. (5%) .. (5%) ... (6%).. (4%) .. (4%) .. (7%)
2 (2%) .. (1%) ..(<1%) ... ( 2%).. ( 3%) .. ( 3%) .. ( 6%)
L (2%) .. (3%) ..(<1%) ... ( 2%).. ( 1%) .. (9%) .. ( 2%)
Ao (4%) .. (4%) .. (4%) ... (4%).. (6%) .. (5%) .. ( 4%)
S (13%) .. (13%) .. (10%) ... (12%) . (14%) .. (23%) .. (12%)
B e (9%) .. (8%) .. (12%) ... ( 7%).. (10%) .. (11%) .. (11%)
T e (12%) .. (11%) .. (11%) ... (14%) . (16%) .. (14%) .. (10%)
B e (21%) .. (17%) .. (25%) ... (23%) . (15%) .. (16%) .. (16%)
D (7%) .. (7%) .. (9%) ... (9%).. (7%) .. (2%) .. ( 2%)
Strongly SUPPOrt ......ccevvveiiiiiieiee, (19%) .. (26%) .. (20%) ... (19%) . (18%) .. (11%) .. (23%)
Don’t Know/Refused ...........c..ccovvenvennnes (4%) .. (5%) .. (3%) ... (3%).. (7%) .. (3%) .. ( 5%)
Mean Score For Scale: ..........occoveeennennn. 691....7.15.... 7.29.... 6.99... 6.78.... 6.05.... 6.56
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32B. Requiring health professionals to work in teams with other types of health care providers

Strongly OpPOSe .....vvvvvveniviieiieiieee, (2%) .. (3%) .. (1%) ... (2%).. (2%) .. (1%) .. ( 2%)
2 (1%) ..(<1%) .. (<1%) ...(<1%) . ( 3%) .. (2%) .. ( 1%)
S (1%) ..(<1%) ..(<1%) ... (1%)..(<1%) .. (2%) .. ( 1%)
Ao (1%) ..(<1%) .. (1%) ... (1%).. (1%) .. ( 2%) .. ( 1%)
S TP PP PP (9%) .. (14%) .. (5%) ...(11%) . (11%) .. (11%) .. ( 7%)
B e (8%) .. (5%) .. (6%) ... (8%)..(11%) .. (9%) .. (11%)
AT TP PPTPPPI (11%) .. (12%) .. (12%) ... (12%) . (11%) .. (12%) .. ( 8%)
B (25%) .. (24%) .. (28%) ... (24%) . (21%) .. (31%) .. (24%)
D (8%) .. (4%) .. (8%) ... (9%).. (12%) .. ( 8%) .. ( 5%)
Strongly SUPPOrt ......ocevvviiiieiieeieee, (31%) .. (36%) .. (36%) ... (30%) . (27%) .. (20%) .. (35%)
Don’t Know/Refused............coccovvvnvennnns (3%) .. (3%) .. (3%) ... (2%).. (2%) .. (2%) .. ( 5%)
Mean Score For Scale:............cceevvennen. 791....791....830.... 7.81... 766.... 7.48.... 8.00
32C. Requiring health professionals to work in specific geographic areas
Strongly OPPOSE ....vvvvvvneiiieiiieiieeiieeann, (7%) .. (9%) .. (6%) ... (6%).. (7%) .. (4%) .. (10%)
2 (3%) .. (4%) .. (2%) ... (4%).. (3%) .. (8%) .. ( 2%)
B (4%) .. (8%) .. (1%) ... (3%).. (6%) .. (6%) .. ( 7%)
Ao (5%) .. (4%) .. (1%) ... (5%).. (3%) .. (6%) .. (11%)
PP (17%) .. (17%) .. (12%) ... (17%) . (22%) .. (24%) .. (16%)
B e (9%) .. (8%) .. (9%) ...(10%) . (14%) .. ( 6%) .. ( 9%)
A PP (13%) .. (11%) .. (14%) ... (14%) . (13%) .. (14%) .. (10%)
B e (17%) .. (12%) .. (23%) ... (17%) . (11%) .. (11%) .. (14%)
D (4%) .. (1%) .. (5%) ... (4%).. (3%) .. (4%) .. (3%)
Strongly SUPPOrt .......ccovvveiieiiceeieen, (17%) .. (20%) .. (22%) ... (16%) . ( 8%) .. (10%) .. (16%)
Don’'t Know/Refused..............ccevevneennnns (4%) .. (7%) .. (3%) ... (3%)..(11%).. ( 7%) .. ( 3%)
Mean Score For Scale:.........c.ccovvenvennnen. 6.43.... 6.07.... 7.13.... 6.47...5.79.... 5.84.... 596
32D. Making it easier for international medical graduates (IMG) to practice in Canada.
Strongly OpposSe ......ovevvveiviieiiiieiiieeen, (3%) .. (4%) .. (3%) ... (3%).. (5%) .. (2%) .. (2%)
2 (2%) .. (4%) .. (1%) ... (2%).. (1%) .. (2%) .. (<1%)
L (2%) .. (1%) .. (2%) ... ( 2%)..(<1%) .. (<1%) .. ( 4%)
Ao (2%) .. (1%) .. (2%) ... (2%).. (4%) .. (2%) .. ( 2%)
S (11%) .. (14%) .. (11%) ... (10%) . (13%) .. (16%) .. (10%)
B e (6%) ..(12%) .. (4%) ... (6%).. (9%) .. (6%) .. ( 5%)
T e (9%) .. (3%) .. (12%) ... (11%) . ( 7%) .. (7%) .. ( 6%)
B e (23%) .. (22%) .. (24%) ... (23%) . (22%) .. (25%) .. (19%)
D (9%) .. (3%) .. (10%) ... ( 8%).. (13%) .. (15%) .. ( 5%)
Strongly SUPPOTt ...o.vvvviieee e, (31%) .. (34%) .. (27%) ... (32%) . (26%) .. (21%) .. (46%)
Don’t Know/Refused ...........ccocvuuveennnnnes (2%) .. (1%) .. (3%) ... (2%)..(<1%) .. (3%) .. ( 1%)
Mean Score For Scale:............ccoeevvennnen. 7.67...737....768.... 7.66...7.44... 751.... 8.08
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32E. Increase medical school enrolment levels.
Strongly OpPOSe .....vvvvvveniviieiieiieee, ( 1%)
2 (1%)
S (<1%)
Ao (1%)
S TP PP PP ( 7%)
B e ( 5%)
AT TP PPTPPPI (12%)
B (19%)
D (10%)
Strongly SUPPOrt ......ocevvviiiieiieeieee, (41%)
Don’t Know/Refused............coccovvvnvennnns ( 2%)
Mean Score For Scale:...............ceeeee. 8.30.

EXPERIENCE VS PERCEPTIONS, AND BEHAVIOUR

BC/

Quebec Ontario Prairies Alberta Territories

(n=240) (n=380) (n=72) (n=99) (n=137)
. (5%) .. (1%) ... (1%)..(<1%) .. ( 1%) ..(<1%)
< (1%) .. (1%) ... (1%)..(<1%) .. (<1%) .. (<1%)
. (<1%) .. (<1%) ...(<1%) . (<1%) .. (<1%) .. ( 2%)
. (3%) .. (1%) ... (2%)..(<1%) .. ( 2%) .. (<1%)
. (8%) .. (7%) ...(7%).. (7%) .. ( 6%) .. ( 9%)
.. (4%) .. (5%) ... (5%).. (7%) .. ( 7%) .. ( 4%)
.. (12%) .. (9%) ... (15%) . (16%) .. (16%) .. ( 8%)
.. (21%) .. (19%) ... (18%) . (19%) .. (19%) .. (17%)
. (7%) .. (10%) ... (10%) . (15%) .. (15%) .. ( 4%)
.. (39%) .. (44%) ... (39%) . (35%) .. (32%) .. (54%)
. (<1%) .. (2%) ... (2%).. (2%) .. (1%) .. ( 1%)
... 7.87....844.... 8.22...8.34.... 815.... 8.62

Have you personally sought medical advice for a health problem in the last 12 months in one of the

following ways? Have you: (READ AND ROTATE)

33A. Visited a hospital emergency room

Y S ettt (34%)

NO L (65%)

Don’t Know/Refused (DO NOT READ) .. (<1%)
33B. Visited your family doctor

Y S et (79%)

N o (21%)

Don’t Know/Refused (DO NOT READ) .. (<1%)
33C. Visited a walk-in clinic

YOS et (39%)

NO L (61%)

Don’t Know/Refused (DO NOT READ) .. (<1%)
33D. Been hospitalised

Y S ittt (15%)

NO Lo (85%)

Don’t Know/Refused (DO NOT READ) .. (<1%)
33E. Had surgery

Y S ettt (13%) ..

NO Lo (87%)

Don’t Know/Refused (DO NOT READ) .. (<1%)

.. (42%)
.. (58%)
. (<1%)

. (37%) ...
.. (63%) ...
. (1%) ...

(35%) . (31%) ..
(65%) . (69%) ..
(<19%) . (<1%) ..

(36%) ..
(63%) ..
(1%) ..

(25%)
(75%)
(<1%)

.. (89%)
.. (11%)
.. (<1%)

. (67%) ...
. (32%) ...
. (1%) ...

(82%) . (88%) ..
(18%) . (12%) ..
(<1%) . (<1%) ..

(74%) ..
(25%) ..
(1%) ..

(83%)
(17%)
(<1%)

.. (41%)
.. (59%)

. (41%) ...
.. (58%) ...
. (1%) ...

(36%) . (45%) ..
(64%) . (55%) ..
(<1%) . (<1%) ..

(38%) ..
(62%) ..
(<1%) ..

(38%)
(62%)

.. (<1%) (<1%)

.. (13%)
.. (87%)
.. (<1%)

.. (14%) ...
.. (86%) ...
.. (<1%) ...

(16%) . (17%) ..
(84%) . (83%) ..
(<1%) . (<1%) ..

(15%) ..
(85%) ..
(<1%) ..

(15%)
(85%)
(<1%)

(11%)
.. (89%)
.. (<1%)

. (13%) ...
.. (86%) ...
. (1%) ...

(14%) . ( 8%) ..
(86%) . (92%)) ..
(<1%) . (<1%) ..

(12%) ..
(88%) ..
(<1%) ..

(14%)
(86%)
(<1%)
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33F. Received homecare

YOS ittt (5%) .. (11%) .. ( 3%) ..
NO et (95%) .. (89%) .. (96%) .
Don’t Know/Refused (DO NOT READ) .. (<1%) .. (<1%) .. ( 1%) ...

33G. Entered a long term care facility

YOS oo (3%) .. (4%) .. (5%) ...
NO ettt (97%) .. (96%) .. (94%) .
Don’t Know/Refused (DO NOT READ) .. ( 1%) .. (<1%) .. ( 1%) ...

33H. Undergone any alternative therapy treatments such as acupuncture,

YOS ettt (14%) .. (14%) .. (12%) ... (13%) . (14%) .. (14%) ..
NO ettt (86%) .. (86%) .. (87%) ... (86%) . (86%) .. (85%) ..
Don’t Know/Refused (DO NOT READ) .. ( 1%) ..(<1%) .. ( 1%) ... ( 1%)..(<1%) .. ( 1%) ..

(n=380) (n=72)

L (4%).. (4%) ..

.. (96%) . (96%) ..

(<1%) . (<1%) .

(1%).. (1%) ..

..(98%) . (99%) ..

(1%).. (<1%)

BC/

Alberta Territories

(n=99)

(7%) ..
(93%) ..
. (<1%) ..

(4%) ..
(96%) ..
. (<1%) ..

homeopathy etc?

(n=137)

(7%)
(93%)
(<1%)

(3%)
(97%)
(<1%)

(19%)
(81%)
(<1%)

34. If you had a non-life threatening illness, would you first seek treatment through: (SELECT ONE

OPTION ONLY)

Your Doctor’s Office ........ccocevveiniiinnnnn. (63%) .. (71%) .. (44%) ...
Nurse/Health Phone-Line ..................... (7%) .. (4%) .. (13%)...
Pharmacist ...........ccoooiviiiiiiiiis (5%) .. (1%) .. (15%)...
Hospital Emergency Dept ..........cceeenees (8%) .. (11%) .. (6%) ...
Walk-In ClNiC .....oooeiiiiiis (15%) .. (13%) .. (20%) ...
Don’t Know/Refused (DO NOT READ) .. ( 2%) ..(<1%) .. ( 2%) ...
35.  Are you having difficulty finding a doctor?
YOS et (17%) .. (9%) .. (28%) ...
NO L (82%) .. (89%) .. (70%) ...

Don’t Know/Refused (DO NOT READ) .. (1%) .. (1%) .. (2%) ...

(69%) . (66%) ..
(7%).. (4%) ..
(2%).. (4%) ..
(9%).. ( 8%)

(12%) . (16%) ..
(1%).. (2%) ..

(14%) . (14%) ..
(85%) . (85%) ..
(1%).. (1%) ..

(59%) ..
(8%) ..
(4%) ..

. (10%) ..
17%) ..
(2%) ..

(20%) ..
(80%) ..
(<1%) ..

36. Have you personally had to care for a family member or close friend with a serious health problem in

the past 12 months?

Yes (ASK Q37) veeeeeeeeeeeereeseeereees (26%) .. (30%) .. (24%) .
NO (GO TO Q39) ..vveeeeeeeeereee, (74%) .. (70%) .. (75%) .

. (27%) .
. (72%) .

(25%) .. (20%) .. (27%)
(75%) .. (79%) .. (73%)

Don’t Know/Refused (GO TO Q39) ....... (<1%) .. (<1%) .. ( 1%) ...(<1%) . (<1%) .. ( 1%) ..(<1%)

When caring for this person did you: (READ AND ROTATE)

37A. Take one or more months off work, whether all at once or over the course of the year, to care for this

person.
YOS oottt (22%) .. (48%) .. (20%) .
NO ettt (76%) .. (52%) .. (79%) .

Don’t Know/Refused (DO NOT READ) .. ( 2%) ..(<1%) .. ( 1%)

.. (13%)
.. (84%) .

L (22%) .. (34%) .. (24%)
(73%) .. (66%) .. (74%)
. (3%).. (5%) ..(<1%) .. ( 2%)
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37B. Have to quit work to care for this person
YOS et (9%) .. (26%) .. (7%) ... (7%).. (9%) .. (9%) .. (10%)
NO L (90%) .. (74%) .. (90%) ... (93%) . (91%) .. (91%) .. (88%)
Don’t Know/Refused (DO NOT READ) .. ( 1%) ..(<1%) .. ( 3%) ...(<1%) . (<1%) .. (<1%) .. ( 2%)
37C. Access the Employment Insurance Compassionate Care Benefit provided by the Federal Government
Y S ettt (9%) .. (17%) .. (4%) ... (7%).. (12%) .. (<1%) .. (17%)
N o (90%) .. (83%) .. (92%) ... (92%) . (88%) . (100%) . (80%)
Don’t Know/Refused (DO NOT READ) .. ( 1%) ..(<1%) .. ( 3%) ... ( 1%)..(<1%) .. (<1%) .. ( 3%)
37D. Access other benefits from your employer
Y S e (11%) .. (22%) .. ( 4%) ... (6%).. (17%) .. (15%) .. (24%)
NO L (88%) .. (74%) .. (93%) ... (94%) . (83%) .. (81%) .. (74%)
Don’t Know/Refused (DO NOT READ) .. ( 2%) .. (4%) .. ( 3%) ...(<1%) . (<1%) .. (4%) .. ( 2%)
37E. Have to use personal savings (bank accounts, investments, etc.) to survive during this time.
Y S e (41%) .. (61%) .. (47%) ... (28%) . (44%) .. (42%) .. (56%)
NO Lo (59%) .. (39%) .. (53%) ... (72%) . (56%) .. (58%) .. (44%)
Don’t Know/Refused (DO NOT READ) .. (<1%) .. (<1%) .. (<1%) ... ( 1%)..(<1%) .. (<1%) .. (<1%)

Has the impact of this experience been very positive, positive, neutral, negative or very negative on your:

(READ AND ROTATE)

38A. Career
Very POSItiVEe ......ocoviiviiii (1%) ..
POSILIVE v (11%) ..
Neutral ........cooviiiiii (56%) ..
NegatiVe ....cooovi i (17%) ..
Very Negative .......coooviiviiviiiiiniiiiinnnnns (5%) ..
Don’t Know/Refused (DO NOT READ) .. (10%) ..

38B. Physical Health
Very POSItiVE ... (3%) ..
POSILIVE ..vivciecie e (13%) ..
Neutral ......cooeviiii (45%)
NEegative ...ooveviiiie e (31%) ..
Very Negative .......coevveiiiiiiiiiiiieens ( 7%)
Don’t Know/Refused (DO NOT READ) .. ( 1%) ..

38C. Relationships
Very POSItIVE .....ccuviiiiiiiiic e (3%) ..
POSILIVE .oviveiecie e (20%) ..
Neutral .....cooviiii (45%)
NegatiVe ...ccveeiiie e (25%) ..
Very Negative .......ccoevvvvviiiiiiiieieenns ( 3%)
Don’t Know/Refused (DO NOT READ) .. (4%) ..

(4%) .. (2%) ... (1%)..(<1%) .. (<1%) .. (<1%)
(9%) .. (9%) ...(12%) . (22%) .. ( 8%) .. (10%)
(39%) .. (58%) ... (60%) . (45%) .. (64%) .. (51%)
(22%) .. (22%) ... (14%) . (17%) .. (13%) .. (17%)
(13%) .. (1%) ... (4%)..(<1%) .. ( 6%) .. (11%)
(13%) .. (9%) ... ( 8%).. (16%) .. ( 9%) .. (11%)
(9%) ..(<1%) ... ( 6%)..(<1%) .. (<1%) .. (<1%)
(13%) .. (17%) ... (11%) . (16%) .. (16%) .. ( 7%)
(26%) .. (41%) ... (49%) . (40%) .. (60%) .. (47%)
(43%) .. (30%) ... (28%) . (38%) .. (24%) .. (37%)
(<1%) .. (11%) ... ( 6%) .. ( 6%) ..(<1%) .. (10%)
(19%) ..(<1%) ...(<1%) . (<1%) .. (<1%) .. (<1%)
(4%) .. (7%) ... (2%).. (6%) ..(<1%) .. (<1%)
(13%) .. (23%) ... (20%) . (21%) .. (23%) .. (16%)
(30%) .. (45%) ... (52%) . (28%) .. (43%) .. (42%)
(35%) .. (23%) ... (21%) . (29%) .. (28%) .. (31%)
(9%) .. (1%) ... (4%)..(<1%) ..(<1%) .. ( 6%)
(9%) .. (1%) ... (1%)..(16%) .. ( 6%) .. ( 5%)
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Overall Atlantic Quebec Ontario Prairies Alberta Territories
(n=1004) (n=76) (n=240) (n=380) (n=72) (n=99) (n=137)
38D. Mental Health
Very POSItiVe .......ccovviviiiiiceeeeen, (3%) .. (9%) .. (2%) ... ( 3%)..(<1%) .. ( 4%) .. (<1%)
POSItIVE ..o (17%) .. (4%) .. (22%) ... (18%) . (16%) .. (23%) .. (11%)
Neutral ........coovviiiii (38%) .. (26%) .. (38%) ... (44%) . (18%) .. (47%) .. (31%)
NegatiVe .....oveviiie e (34%) .. (43%) .. (32%) ... (28%) . (57%) .. (22%) .. (47%)
Very Negative ......cocoovvvvviiiiiniiiieieeenn, (7%) .. (13%) .. (7%) ... ( 7%)..(<1%) .. ( 4%) .. ( 9%)
Don’t Know/Refused (DO NOT READ) .. ( 2%) .. ( 4%) ..(<1%) ... ( 1%).. ( 9%) .. (<1%) .. ( 2%)
38E. Finances
Very POSItIVE .....c..oviiiiiiiieci e (2%) .. (9%) .. (2%) ... (1%)..(<1%) .. (<1%) .. (<1%)
POSITIVE ..viviiiciecee e (7%) .. (9%) .. (10%) ... ( 6%).. (16%) .. ( 4%) .. ( 2%)
Neutral .....oooeiiiiii (50%) .. (17%) .. (51%) ... (59%) . (39%) .. (58%) .. (41%)
NEJAtIVE w.uviviieee e (32%) .. (43%) .. (30%) ... (27%) . (29%) .. (34%) .. (41%)
Very Negative .........oovvvviveiiiiiiiiienins (8%) .. (22%) .. ( 7%) ... (5%).. (6%) .. ( 4%) .. (13%)
Don’t Know/Refused (DO NOT READ) .. ( 2%) .. (<1%) .. (<1%) ... ( 2%).. ( 9%) .. (<1%) .. ( 2%)

DEMOGRAPHICS

Finally, for statistical purposes only, I'd like to ask you a few questions about yourself. | remind you that
your responses are confidential.

39.  Which of the following best represents your annual household income? (READ)
Under $25,000 .........coveviiiinieiiiineenenenn, (19%) .. (30%) .. (26%) ... (15%) . (20%) .. (19%) .. (13%)
$25,000 - $34,999 ..o (14%) .. (13%) .. (14%) ... (14%) . (13%) .. ( 9%) .. (16%)
$35,000 - $44,999 ... (14%) .. (16%) .. (14%) ... (14%) . (16%) .. ( 8%) .. (15%)
$45,000 - $54,999 ....cooiiiiiii (9%) .. (8%) .. (9%) ... (9%).. ( 7%) .. (9%) .. (10%)
$55,000 - $64,999 ....cooviiiiiiiiei, (9%) .. (12%) .. (8%) ... (9%).. ( 9%) .. (10%) .. ( 7%)
$65,000 - $74,999 ... (6%) .. (4%) .. (4%) ... (7%).. (2%) .. (11%) .. ( 9%)
$75,000 - $100,000 ......ovvvvvvvinneeniiinnnnn, (9%) .. (5%) .. (7%) ...(10%) . (10%) .. (14%) .. ( 9%)
More Than $100,000 ...........cceeevevenenenns (11%) .. (5%) .. ( 7%) ...(13%) . ( 9%) .. (12%) .. (13%)
Refused (DO NOT READ) .......c.cceceunneeee (9%) .. (7%) .. (11%) ... ( 7%).. (15%) .. (9%) .. ( 8%)
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40.

42.

43.

POLLARA

BC/

Overall Atlantic Quebec Ontario Prairies Alberta Territories
(n=1004) (n=76) (n=240) (n=380) (n=72) (n=99) (n=137)

belong?”)
British ..o (22%)
French .o (13%)
IFISN Lo (7%
Canadian ........ccovveviiiiiii e, (6%
East EUrOpean ........coceevvevvieiiieineen, (6%) ..
West/North European..............ccocceeeenees (6%
Aboriginal ..o (3%
talian ....oooeviei (3%) ..
South European ........cccvveeeviieiinevineennn, (2%
United StatesS.......occovvevieiiiiiiiicneeis (1%
West Asian/Middle East/Arabic ............ (1%
2] - Lo (1%
South East Asian ..........ccoovcevvieiinennnnnn, (1%
East Indian ........c.ccovviviiiii e, (1%
ChiNeSe ...vvv i, (1%
South Asian .........ccovvvviiiiii, (1%
NONE oo (1%) ..
ViIietnamese .......covevveiviiieiiieiieeeeeeaen, (<1%) ..
Latin/Central And South America ......... (<1%) ..
Caribbean/West Indian ........................ (<1%) ..
JAPANESE ..iiiii i (<1%) ..
[0 (=T= 1 o [ (<1%) ..
Other .., ( 1%)
Don’t Know/Refused...........ccoceevvenvennnns (24%)

Gender
Male ..o (47%)
Female ... (53%)

Genderation
Male - 18 TO 34 ..cuniiiiiiieeiiieee e (8%) ..
Male -35TO54 ...oiiiiiiiiieiicciee (20%) ..
Male - 55+ ..o (19%) ..
Female - 18 TO34...c.ccooovivviiiiiiiceeen, (9%) ..
Female -35TO54...ccccccoviiiiiiiiiiiineen, (21%) ..
Female - 55+ ..o, (22%) ..

In addition to being Canadian, to what other ethnic or cultural group do you feel you belong?” (DO
NOT READ-CODE ONE ONLY-IF RESPONDENT ANSWERS CANADIAN OR AMERICAN, PROBE
FOR ETHNIC ORIGIN BY ASKING “WHAT COUNTRY DID YOUR ANCESTORS COME FROM?” IF
MORE THAN ONE, ask, “...to which of those, other than English or French, would you say you

. (30%) .. (2%) ...(27%) . (27%) .. (22%) .. (37%)

(9%) .. (35%) ... (6%).. (8%) .. ( 3%) .. ( 5%)
(14%) .. (3%) ... (8%).. (1%) .. (9%) .. ( 6%)
. (4%) .. (13%) ... (3%).. (3%) .. ( 7%) .. ( 4%)
(19%) ..(<1%) ... ( 8%).. (14%) .. ( 7%) .. ( 6%)
(19%) .. (2%) ... (6%).. (13%) .. ( 9%) .. ( 8%)
(19%) .. (2%) ... (3%).. (4%) .. (4%) .. ( 4%)
(<1%) .. (3%) ... (4%).. (2%) .. (1%) ..(<1%)
(<1%) .. ( 2%) ... ( 3%)..(<1%) .. (<1%) .. ( 1%)
(19%) .. (1%) ...(<1%) . (<1%) .. ( 3%) .. ( 1%)
(19%) .. (1%) ... (1%).. (1%) .. ( 2%) .. (<1%)
(<1%) .. ( 2%) ... (1%)..(<1%) .. (<1%) .. ( 4%)
(<1%) .. (<1%) ... ( 2%) .. (<1%) .. ( 1%) .. ( 2%)
(<1%) .. (<19%) ... ( 1%).. (<1%) .. ( 1%) .. (<1%)
(<1%) .. (<1%) ...(<1%) . (<1%) .. ( 2%) .. ( 1%)
(<1%) .. (1%) ... (2%)..(<1%) .. ( 1%) ..(<1%)
(<1%) .. ( 3%) ... (1%)..(<1%) .. ( 2%) .. ( 1%)
(<1%) .. (<1%) ...(<1%) . (<1%) .. (<1%) .. (<1%)
(<1%) .. ( 1%) ...(<1%) . (<1%) .. (<1%) .. (<1%)
(<1%) .. ( 1%) ...(<1%) . (<1%) .. (<1%) .. (<1%)
(<1%) .. (<19%) ...(<19%) . (<1%) .. ( 2%) .. (<1%)
(<1%) .. (<19%) ...(<1%) . (<1%) .. ( 1%) .. (<1%)
(<1%) .. ( 1%) ...(<1%) . (<1%) .. (<1%) .. (<1%)
(36%) .. (27%) ... (21%) . (25%) .. (23%) .. (20%)

(9%) .. (9%) ... (8%)..(12%) .. (10%) .. ( 5%)
(17%) .. (24%) ... (20%) . (13%) .. (16%) .. (17%)
(22%) .. (14%) ... (21%) . (23%) .. (22%) .. (20%)
(5%) .. (11%) ... ( 8%).. (9%) .. (10%) .. (10%)
(29%) .. (23%) ... (17%) . (19%) .. (26%) .. (23%)
(17%) .. (19%) ... (26%) . (24%) .. (16%) .. (25%)
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44,  Sub-region

Newfoundland ...........ccocoviiiiiiiinninns (2%) .. (22%) .. (<1%) ...(<1%) . (<1%) .. (<1%) .. (<1%)
NOVA SCOLIA v.vuvvveieiiiieiieee e (3%) .. (39%) .. (<1%) ...(<1%) . (<1%) .. (<1%) .. (<1%)
New Brunswick ..........ccoeveveeiiiiiiinninnns (2%) .. (32%) .. (<1%) ...(<1%) . (<1%) .. (<1%) .. (<1%)
Prince Edward Island ........................... (<1%) .. ( 7%) ..(<1%) ...(<1%) . (<1%) .. (<1%) .. (<1%)
Toronto East ........ccovvvviiiiiieeeeee, (4%) ..(<1%) .. (<1%) ... (11%) . (<1%) .. (<1%) .. (<1%)
Toronto West ........covvvvineiineiiieineieennn, (4%) ..(<1%) .. (<1%) ... (11%) . (<1%) .. (<1%) .. (<1%)
MetroBelt ........covvviiiii e (8%) ..(<1%) .. (<1%) ... (22%) . (<1%) .. (<1%) .. (<1%)
South Central ........coooovviiiiiiiiee, (6%) ..(<1%) ..(<1%) ... (15%) . (<1%) .. (<1%) .. (<1%)
SOUtAWESE ..., (4%) ..(<1%) ..(<1%) ... (12%) . (<1%) .. (<1%) .. (<1%)
= ] (5%) ..(<1%) .. (<1%) ... (12%) . (<1%) .. (<1%) .. (<1%)
Central .......oovvviiiiiiiii (3%) ..(<1%) .. (<1%) ... ( 9%) .. (<1%) .. (<1%) .. (<1%)
NOMh Lo (3%) ..(<1%) ..(<1%) ... ( 7%) .. (<1%) .. (<1%) .. (<1%)
City of Winnipeg .......coccovvivvneinennnnen. (2%) ..(<1%) .. (<1%) ...(<1%) . (30%) .. (<1%) .. (<1%)
Rest of Manitoba ...........cccocevviviniinnns (2%) ..(<1%) .. (<1%) ...(<1%) . (24%) .. (<1%) .. (<1%)
Saskatchewan...........ccccoovviiivineiineenn, (3%) ..(<1%) .. (<1%) ...(<1%) . (46%) .. (<1%) .. (<1%)
City of Edmonton ...........cccevviievneennnen, (2%) ..(<1%) .. (<1%) ...(<1%) . (<1%) .. (22%) .. (<1%)
Rest of Alberta........c.cooveeviiiiiiiinnins (8%) ..(<1%) .. (<1%) ...(<1%) . (<1%) .. (78%) .. (<1%)
Greater VanCouUVer .........ccceevvnevnneennnen. (4%) ..(<1%) .. (<1%) ...(<1%) . (<1%) .. (<1%) .. (27%)
FraserValley .......coccovveiiiiiiiiiiiiiiine (4%) ..(<1%) .. (<1%) ...(<1%) . (<1%) .. (<1%) .. (29%)
Kamloops-Okanagan .............ccceeeeeennns (1%) ..(<1%) .. (<1%) ...(<1%) . (<1%) .. (<1%) .. (11%)
Nanaimo-South Island ......................... (2%) ..(<1%) .. (<1%) ...(<1%) . (<1%) .. (<1%) .. (14%)
Kootenay-North B.C. .............ccoevviinnnns (2%) ..(<1%) .. (<1%) ...(<1%) . (<1%) .. (<1%) .. (16%)
D 1o o (<1%) .. (<1%) .. (<1%) ...(<1%) . (<1%) .. (<1%) .. ( 1%)
Northwest Territories..........ccoveveveeneennnns (<1%) .. (<1%) .. (<1%) ...(<1%) . (<1%) .. (<1%) .. ( 1%)
NUNAVUL ... (<1%) .. (<1%) .. (<1%) ...(<1%) . (<1%) .. (<1%) .. ( 1%)
Montreal East .........ccovvevviiiiiiiiiiiniins (4%) ..(<1%) .. (16%) ...(<1%) . (<1%) .. (<1%) .. (<1%)
Montreal West ........ccovvevviiiiiiiiinens (3%) ..(<1%) .. (14%) ...(<1%) . (<1%) .. (<1%) .. (<1%)
Rest of Quebec North.............ccoceeennis (6%) ..(<1%) .. (27%) ...(<1%) . (<1%) .. (<1%) .. (<1%)
Rest of Quebec South.............ccccieennis (4%) ..(<1%) .. (16%) ...(<1%) . (<1%) .. (<1%) .. (<1%)
Rest of Quebec East ...........cccoevvviennnnns (6%) ..(<1%) .. (27%) ...(<1%) . (<1%) .. (<1%) .. (<1%)
45. Region
ALANTIC ..o (8%) . (100%) . (<1%) ...(<1%) . (<1%) .. (<1%) .. (<1%)
QUEDEC ....civicieici (24%) .. (<1%) . (100%) ..(<1%) . (<1%) .. (<1%) .. (<1%)
1] 017 1§ [0 I PRSPPI (38%) .. (<1%) .. (<1%) .. (100%) (<1%) ..(<1%) .. (<1%)
Prairies. ..o (7%) ..(<1%) .. (<1%) ...(<1%) (100%) . (<1%) .. (<1%)
Alberta ... (10%) .. (<1%) .. (<1%) ...(<1%) . (<1%) . (100%) . (<1%)
British Columbia .........ccc.ccoiiiiiiiis (13%) .. (<1%) .. (<1%) ...(<1%) . (<1%) .. (<1%) .. (97%)
Territories ....oocvveeie e (<19%) .. (<1%) .. (<19%) ...(<1%) . (<1%) .. (<1%) .. ( 3%)
46. Language
English ..o, (76%) . (100%) . ( 1%) .. (100%) (100%) (100%) (100%)
French ..o (24%) .. (<1%) .. (99%) ...(<1%) . (<1%) .. (<1%) .. (<1%)
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47.

POLLARA

Overall Atlantic Quebec
(n=1004) (n=76) (n=240)

Community Size

Over 1 Million ......ccoovvviiiiiineie, (26%)
100,001 To 1 Million ........c.oveevneennnnnes (24%)
50,001 To 100,000 ......ccueevnreirineeennennn, ( 7%)
10,000 To 50,000 .......cevumeiiinieinieennnns (16%0)
under 10,000 ........ccuueiiiiiiiiieeiieeiies ( 5%)
RUral ..o (22%)
Urban ... (78%)
RUral ... (22%)

. (<1%) ..
N

. (17%) ..
.. (8%) ..

. (17%) .. (5%) ...
. (47%) .. (20%) ...

.. (53%) .. (80%) ...
.. (47%) .. (20%) ...

) ( :
11%) .. (15%) ...
(

Ontario
(n=380)

Prairies
(n=72)

—_——

—_

BC/

Alberta Territories

(n=99) (n=137)

. (<1%) .. (43%)
. (58%) .. ( 3%)
1%) .. (15%)
8%) .. (20%)
. (10%) .. ( 3%)
. (23%) .. (16%)

. (T7%) .. (84%)
.. (23%) .. (16%)
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12A.

12B.

12C.

12D.

15.

POLLARA

Overall Atlantic Quebec Ontario Prairies

BC/

Alberta Territories

(n=137)

4%

(
(2%
(
(6%

~

(n=1004) (n=76) (n=240) (n=380) (n=72) (n=99)
Collapsed Scales
IMPORTANCE: IMPROVED ACCESS TO TIMELY IMMUNIZATION PROGRAMS:
Extremely Important (9,10) ................... (42%) .. (46%) .. (35%) ... (49%) . (36%) .. (27%)
Somewhat Important (7,8) .................... (34%) .. (30%) .. (36%) ... (34%) . (39%) .. (39%)
Moderately Important (5,6) .................. (15%) .. (11%) .. (21%) ... (11%) . (12%) .. (22%) .
Somewhat Not Important (3,4) .............. (4%) .. (7%) .. (4%) ... (3%).. (8%) .. ( 7%) .
Not At All Important (1,2) ...........cc.cen.es (3%) .. (4%) .. (1%) ... (2%).. (4%) .. ( 3%) .
Don’t Know/Refused..............ccovevneennnns (2%) .. (3%) .. (2%) ... (2%).. (1%) .. ( 2%) .
IMPORTANCE: IMPROVED: ENSURING THE SECURITY OF SUPPLY:
Extremely Important (9,10) ................... (56%) .. (61%) .. (46%) ... (62%) . (51%) .. (46%)
Somewhat Important (7,8) .................... (27%) .. (22%) .. (36%) ... (24%) . (26%) .. (32%)
Moderately Important (5,6) .................. (10%) .. ( 8%) .. (11%) ... ( 7%).. (12%) .. (19%) .
Somewhat Not Important (3,4) .............. (3%) .. (3%) .. (4%) ... (3%).. (7%) .. (2%) .
Not At All Important (1,2) ..........ccoeeenees (3%) .. (7%) .. (2%) ... (2%).. ( 2%) .. ( 2%) .
Don’t Know/Refused............c.covvvnvennnns (1%) ..(<1%) .. (1%) ... (1%).. ( 2%) .. (<1%)
IMPORTANCE: IMPROVED: INCREASED FUNDING:
Extremely Important (9,10) ................... (37%) .. (49%) .. (29%) ... (42%) . (32%) .. (31%)
Somewhat Important (7,8) .................... (34%) .. (28%) .. (38%) ... (33%) . (35%) .. (34%)
Moderately Important (5,6) .................. (18%) .. (14%) .. (23%) ... (18%) . (17%) .. (20%) ..
Somewhat Not Important (3,4) .............. (4%) .. (3%) .. (5%) ... (3%).. (7%) .. ( 3%) ..
Not At All Important (1,2) .........c.ceeuneeee (3%) .. (4%) .. (2%) ... (2%).. (4%) .. (4%) ..
Don’t Know/Refused...........ccoceevvenvennnns (4%) .. (3%) .. (3%) ... (2%).. (6%) .. ( 8%) ..
REGULATORY & PRICING SYSTEMS ENCOURAGE COMPANIES TO CONDUCT RESEARCH:
Extremely Important (9,10) ................... (40%) .. (50%) .. (33%) ... (43%) . (34%) .. (36%) ..
Somewhat Important (7,8) .................... (33%) .. (25%) .. (36%) ... (31%) . (36%) .. (34%)
Moderately Important (5,6) .................. (16%) .. (13%) .. (21%) ... (14%) . (18%) .. (11%)
Somewhat Not Important (3,4) .............. (5%) .. (4%) .. (6%) ... (5%).. (9%) .. ( 7%)
Not At All Important (1,2) ........cceeeennnnes (3%) .. (4%) .. (2%) ... (2%).. (3%) .. (3%) .
Don’t Know/Refused ...........ccocvuuveennnnnes (4%) .. (4%) ..(<1%) ... (5%)..(<1%) .. (9%) .
AGREE: TO TAKE CARE OF HEALTH THROUGH PREVENTION:
Totally Agree (10,9) ..c.ovveviiiiiiiiieennnn. (61%) .. (53%) .. (64%) ... (62%) . (58%) .. (57%)
Somewhat Agree (8,7) ..ooovvviviiiiininnnn. (24%) .. (26%) .. (24%) ... (23%) . (26%) .. (28%)
Moderately Agree (6,5) .....cocovvviviininnns (9%) .. (13%) .. (9%) ... (8%).. ( 8%) .. ( 9%) .
Somewhat Disagree (4,3) .ocovvvvvvenninnnnn. (3%) .. (5%) .. (1%) ... (4%).. ( 3%) .. ( 3%)
Totally Disagree (2,1,0) .....occvvvvvvvinnnnns (3%) .. (3%) .. (2%) ... (2%).. ( 5%) .. ( 4%)
Don’t Know/Refused............cocovvvvennnnnns (<1%) .. (<1%) .. (<1%) ... ( 1%) .. (<1%) .. (<1%)
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16. AGREE: TO WORK IN PARTNERSHIP WITH HEALTHCARE PROVIDER:
Totally Agree (10,9) ..c.ovvvviiiiiiiieennnn, (47%) .. (54%) .. (31%) ... (53%) . (46%) .. (45%) .. (57%)
Somewhat Agree (8,7) ..coccvveiiiiiiiinninnn. (32%) .. (25%) .. (38%) ... (30%) . (30%) .. (36%) .. (28%)
Moderately Agree (6,5) .....cocevvvnvienninnnns (15%) .. (16%) .. (23%) ... (12%) . (18%) .. (14%) .. ( 6%)
Somewhat Disagree (4,3) ....cccveveneennnnn. (2%) .. (3%) .. (2%) ... ( 2%).. ( 3%) .. (3%) .. ( 2%)
Totally Disagree (2,1) ...coovvvevvvevnneinnnnnn. (2%) .. (3%) .. (4%) ... (1%).. (1%) .. (1%) .. ( 4%)
Don’t Know/Refused ............cocovvenvennnns (1%) ..(<1%) .. (1%) ... (1%).. (2%) .. (1%) .. ( 3%)
17. AGREE: CANADIANS SHOULD BE REWARDED IN SMALL WAY:
Totally Agree (10,9) ..o.vvveeveviiiiiieeeenn, (28%) .. (30%) .. (30%) ... (26%) . (18%) .. (27%) .. (31%)
Somewhat Agree (8,7) ..cvevvveviiieriinenann. (22%) .. (20%) .. (18%) ... (24%) . (24%) .. (20%) .. (26%)
Moderately Agree (6,5) ...cocevvvevinieennnnnes (20%) .. (18%) .. (23%) ... (19%) . (24%) .. (27%) .. (15%)
Somewhat Disagree (4,3) .....cccooevvvneenn. (8%) .. (9%) .. (7%) ...(10%) . (10%) .. ( 7%) .. ( 6%)
Totally Disagree (2,1) ..oceevevevveennnennnnn. (20%) .. (22%) .. (20%) ... (20%) . (20%) .. (18%) .. (18%)
Don’t Know/Refused ...........cccocvuvveeennnnes (2%) ..(<1%) .. (1%) ... (1%).. (4%) ..(<1%) .. ( 3%)
18. AGREE: GOVERNMENTS SHOULD LIMIT EXPENDITURES:
Totally Agree (10,9) ..c.vnvveviiiiiieieeennnn. (7%) .. (11%) .. (8%) ... ( 7%).. (10%) .. (2%) .. ( 8%)
Somewhat Agree (8,7) ..coeevnieiiiiiiinaeann. (21%) .. (17%) .. (25%) ... (20%) . (14%) .. (23%) .. (24%)
Moderately Agree (6,5) .....ccoovvviiviininnns (28%) .. (24%) .. (25%)) ... (28%) . (30%) .. (39%) .. (30%)
Somewhat Disagree (4,3) .ocovvvvvvenninnnnn. (14%) .. (13%) .. (10%) ... (17%) . (18%) .. (14%) .. (13%)
Totally Disagree (2,1) ....coovvvviiiiininnnnnns (22%) .. (24%) .. (26%) ... (22%) . (23%) .. (18%) .. (20%)
Don’t Know/Refused............cocovvvvennnnnns (6%) .. (12%) .. ( 6%) ... (6%).. (6%) .. (4%) .. ( 6%)
19. AGREE: GOVERNMENT SPEND TOO LITTLE ON HEALTHCARE SYSTEM:
Totally Agree (10,9) ..c.ovveveiiiiiiieennnn. (30%) .. (42%) .. (31%) ... (26%) . (29%) .. (26%) .. (38%)
Somewhat Agree (8,7) ...cccoveevieiniiinnnnn. (24%) .. (24%) .. (25%) ... (25%) . (23%) .. (29%) .. (17%)
Moderately Agree (6,5) .....cocovvveniiinnennnns (25%) .. (21%) .. (24%) ... (26%) . (24%) .. (25%) .. (24%)
Somewhat Disagree (4,3) ......coccvevnneenn. (9%) .. (4%) .. (7%) ...(10%) . (13%) .. (10%) .. ( 8%)
Totally Disagree (2,1) ....ccovvevvveiniiinnnnnn. (10%) .. ( 8%) .. (11%) ... (10%) . (10%) .. ( 7%) .. (11%)
Don’'t Know/Refused..............ccoeevneennnns (2%) .. (1%) .. (2%) ... (2%).. (1%) .. ( 3%) .. ( 1%)
20. AGREE: GOVERNMENT SPEND TOO MUCH ON HEALTHCARE SYSTEM:
Totally Agree (10,9) ..c.ovvvviviiniiiieennne. (7%) .. (3%) .. (10%) ... (5%).. ( 2%) .. ( 5%) .. (10%)
Somewhat Agree (8,7) ..cooevevviiiiiiinnnnnn. (9%) .. (8%) .. (9%) ... ( 8%).. (10%) .. (14%) .. ( 9%)
Moderately Agree (6,5) .....coeevvvenvenniennnns (16%) .. (9%) .. (15%) ... (17%) . (16%) .. (18%) .. (19%)
Somewhat Disagree (4,3) .....ccocevvvvnnnenn. (21%) .. (18%) .. (20%) ... (21%) . (26%) .. (26%) .. (15%)
Totally Disagree (2,1) ....ocevvevvveeinennnnnnn. (45%) .. (61%) .. (44%) ... (47%) . (44%) .. (35%) .. (42%)
Don’t Know/Refused............c.ccovvvnvennnns (2%) .. (1%) .. (2%) ... ( 2%).. ( 1%) .. ( 2%) .. ( 4%)
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290A.

29B.

29C.

29D.
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Overall Atlantic Quebec Ontario Prairies Alberta Territories
(n=1004) (n=76) (n=240) (n=380) (n=72) (n=99) (n=137)
AGREE: CANADA HAS THE BEST HEALTHCARE SYSTEM:
Totally Agree (10,9) ..c.ovvvviiiiiiiieennnn, (19%) .. (21%) .. (14%) ... (23%) . (21%) .. (20%) .. (16%0)
Somewhat Agree (8,7) ..coccvveiiiiiiiinninnn. (32%) .. (26%) .. (32%) ... (37%) . (32%) .. (26%) .. (25%)
Moderately Agree (6,5) .....cocevvvnvienninnnns (27%) .. (33%) .. (26%) ... (24%) . (24%) .. (29%) .. (29%)
Somewhat Disagree (4,3) ....cccveveneennnnn. (10%) .. (13%) .. (13%) ... ( 7%) .. (11%) .. (15%) .. ( 8%)
Totally Disagree (2,1) ...coovvvevvvevnneinnnnnn. (7%) .. (3%) .. (7%) ... (5%).. (9%) .. ( 7%) .. (17%)
Don’t Know/Refused ............cocovvenvennnns (5%) .. (4%) .. (7%) ... (5%).. (3%) .. (3%) .. ( 5%)
SATISFIED: SEE A SPECIALIST/SURGEON IN 1 WEEK:
Very Satisfied (10,9) .....ccovvvvviviiieiinnns (31%) .. (29%) .. (31%) ... (32%) . (31%) .. (27%) .. (30%)
Somewhat Satisfied (8,7) .......ccoevevnnnenn. (23%) .. (22%) .. (31%) ... (21%) . (20%) .. (23%) .. (18%)
Moderately Satisfied (6,5) ...........cccunneee (20%) .. (24%) .. (20%) ... (17%) . (22%) .. (23%) .. (18%)
Somewhat Not Satisfied (4,3) ............... (4%) .. (4%) .. (4%) ... (5%).. (3%) .. (2%) .. ( 3%)
Not At All Satisfied (2,1) ...ccvvveveveennnnnes (12%) .. (9%) .. ( 7%) ... (14%) . (12%) .. ( 9%) .. (19%)
Don’t Know/Refused ...........cccocvuvveeennnnes (11%) .. (12%) .. ( 7%) ... (11%) . (11%) .. (16%) .. (13%)
SATISFIED: UNDERGO DIAGNOSTIC TESTING:
Very Satisfied (10,9) .....cccoeeviiiiiiiiinnes (29%) .. (21%) .. (31%) ... (31%) . (26%0) .. (25%) .. (32%)
Somewhat Satisfied (8,7) ......cccoeeeunneen. (24%) .. (20%) .. (29%) ... (24%) . (31%) .. (23%) .. (18%)
Moderately Satisfied (6,5) ...........cccunneee (21%) .. (32%) .. (23%) ... (18%) . (21%) .. (20%) .. (19%)
Somewhat Not Satisfied (4,3) ............... (6%) .. (5%) .. (4%) ... (7%).. (5%) .. (6%) .. (10%)
Not At All Satisfied (2,1) ....c.ovevvvneeannnnes (10%) .. (13%) .. ( 6%) ...(12%) . ( 8%) .. ( 9%) .. (10%)
Don’t Know/Refused ..............cccoveeennnnes (9%) .. (9%) .. (7%) ... (9%).. (10%) .. (16%) .. (11%)
SATISFIED: UNDERGO ORTHOPAEDIC TREATMENT:
Very Satisfied (10,9) .....cccoeeviviiiiiiinns (38%) .. (37%) .. (42%) ... (36%) . (35%) .. (35%) .. (42%)
Somewhat Satisfied (8,7) .........cceveennnn. (27%) .. (26%) .. (33%) ... (25%) . (33%) .. (23%) .. (22%)
Moderately Satisfied (6,5) ...........ccc.cun.es (14%) .. (17%) .. (11%) ... (15%) . (10%) .. (17%) .. (13%)
Somewhat Not Satisfied (4,3) ............... (3%) .. (3%) .. (3%) ... (4%).. (3%) .. (1%) .. ( 3%)
Not At All Satisfied (2,1) ......coevvvneennnnnes (8%) .. (8%) .. (5%) ...(11%) . ( 7%) .. (8%) .. ( 8%)
Don’'t Know/Refused..............ccoeevneennnns (10%) .. (9%) .. (6%) ... (10%) . (12%) .. (16%) .. (12%)
SATISFIED: HAVE CARDIAC SURGERY:
Very Satisfied (10,9) ......ccoeeviiiiiiieinnens (43%) .. (38%) .. (49%) ... (42%) . (38%) .. (33%) .. (44%)
Somewhat Satisfied (8,7) .........ccoeeennnn. (22%) .. (18%) .. (25%) ... (19%) . (33%) .. (25%) .. (18%)
Moderately Satisfied (6,5) ..........ccoeeennes (13%) .. (16%) .. (12%) ... (13%) . ( 8%) .. (16%) .. (12%)
Somewhat Not Satisfied (4,3) ............... (4%) .. (8%) .. (3%) ... (5%).. (6%) .. (2%) .. ( 3%)
Not At All Satisfied (2,1) .......ocevveennnnnen (9%) .. (11%) .. (6%) ...(11%) . ( 6%) .. (9%) .. (12%)
Don’t Know/Refused............c.ccovvvnvennnns (9%) .. (9%) .. (6%) ... (9%).. (10%) .. (15%) .. (11%)
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POLLARA

BC/

Overall Atlantic Quebec Ontario Prairies Alberta Territories
(n=1004) (n=76) (n=240) (n=380) (n=72) (n=99) (n=137)
SATISFIED: BEGIN CANCER TREATMENT:
Very Satisfied (10,9) .....coovvvviiiiiinninnnnn. (45%) .. (45%) .. (50%) ... (45%) . (40%) .. (33%) .. (45%)
Somewhat Satisfied (8,7) ......c...eeevnenn. (19%) .. (12%) .. (23%) ... (16%) . (32%) .. (22%) .. (17%)
Moderately Satisfied (6,5) ............c....... (11%) .. (16%) .. (11%) ... (12%) . ( 9%) .. (13%) .. ( 9%)
Somewhat Not Satisfied (4,3) ............... (3%) .. (1%) .. (3%) ... (4%).. (1%) .. (3%) .. ( 4%)
Not At All Satisfied (2,1) ........covveennnnnen (12%) .. (16%) .. ( 7%) ...(14%) . ( 8%) .. (12%) .. (13%)
Don’t Know/Refused ............cocovvenvennnns (10%) .. (11%) .. ( 6%) ... ( 9%).. (9%) .. (17%) .. (12%)
SUPPORT/OPPOSE: INCREASING USE OF NON-PHYSICIAN HEALTH PROVIDER:
Strongly Support (9,10) .....ccoeviieeiinn. (28%) .. (25%) .. (24%) ... (30%) . (28%) .. (20%) .. (39%)
Somewhat Support (7,8) .....cocvvvevennnn. (31%) .. (26%) .. (32%) ... (32%) . (28%) .. (34%) .. (27%)
Neutral (5,6) «.vvvevnieeiiiiieeiieeiieeies (23%) .. (30%) .. (28%) ... (20%) . (24%) .. (27%) .. (19%)
Somewhat Oppose (3,4) .....vevvvveenneennn. (6%) .. (5%) .. (4%) ... (7%).. (7%) .. (8%) .. ( 8%)
Strongly Oppose (1,2) ....vvevvvevvnniieinennn, (10%) .. (11%) .. (12%) ... (10%) . (10%) .. ( 9%) .. ( 8%)
Don’t Know/Refused ...........cccocvuvveeennnnes (2%) .. (3%) ..(<1%) ... (2%).. ( 3%) .. (3%) ..(<1%)
SUPPORT/OPPOSE: DEVELOPING HOME & COMMUNITY CARE PROGRAMS:
Strongly Support (9,10) ......coeviiiiiiinee. (47%) .. (49%) .. (51%) ... (45%) . (43%) .. (34%) .. (55%)
Somewhat Support (7,8) ........cocvevvinnnnn. (33%) .. (28%) .. (32%)) ... (35%) . (29%) .. (44%) .. (30%)
Neutral (5,6) «..uvvevneeeiiiiiiiieiiiecieeaes (15%) .. (16%) .. (14%) ... (15%) . (16%) .. (16%) .. (13%)
Somewhat Oppose (3,4) ....ccvvvvvvveeninnnnn. (2%) .. (3%) .. (1%) ... (2%).. ( 6%) .. ( 2%) .. ( 2%)
Strongly Oppose (1,2) ...ocvvvveiviniiininnnnn. (2%) .. (4%) .. (2%) ... (2%).. (1%) .. ( 3%) .. ( 1%)
Don’t Know/Refused............cocovvvvennnnnns (1%) .. (1%) ..(<1%) ... (1%).. (4%) .. (1%) .. (<1%)
SUPPORT/OPPOSE: IMPLEMENTING ELECTRONIC PATIENT RECORDS:
Strongly Support (9,10) .......ccoveeviiinnnnn. (29%) .. (16%) .. (38%) ... (30%) . (26%) .. (26%) .. (24%)
Somewhat Support (7,8) ......ccovevvveinnnnnn. (31%) .. (29%) .. (30%) ... (30%) . (25%) .. (36%) .. (34%)
Neutral (5,6) «..vvevniieiiiiiiiieiiiccecees (21%) .. (29%) .. (15%) ... (21%) . (34%) .. (19%) .. (19%)
Somewhat Oppose (3,4) .ccvvevveevernnnnnn. (6%) .. (1%) .. (6%) ... (7%).. (3%) .. (6%) .. ( 8%)
Strongly Oppose (1,2) ....oevveeveennennnnnnn. (10%) .. (16%) .. (9%) ... ( 9%).. (9%) .. (11%) .. (14%)
Don’'t Know/Refused..............ccoeevneennnns (3%) .. (9%) .. (2%) ... (3%).. (4%) .. (3%) .. ( 2%)
SUPPORT/OPPOSE: PAYING TO PROMOTE WELLNESS & PREVENTION:
Strongly Support (9,10) .....cccevveiiiiinnnnn. (21%) .. (24%) .. (16%) ... (21%) . (26%) .. (20%) .. (27%)
Somewhat Support (7,8) ....ccccvevvviinnnnnn. (30%) .. (24%) .. (33%) ... (31%) . (24%) .. (25%) .. (31%)
Neutral (5,6) ....ovevnvveiiiiiiieiiiececee (28%) .. (34%) .. (29%) ... (26%) . (27%) .. (33%) .. (25%)
Somewhat Oppose (3,4) ..ccvvevvevvennnnnnn. (8%) .. (7%) .. (7%) ... (8%).. (17%) .. ( 7%) .. ( 5%)
Strongly Oppose (1,2) «.c.ovvvveevieeinennnnnnn. (10%) .. (9%) .. (13%) ... (10%) . ( 5%) .. (13%) .. ( 7%)
Don’t Know/Refused............c.ccovvvnvennnns (3%) .. (3%) .. (3%) ... (3%).. (1%) .. (1%) .. ( 4%)
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BC/

Overall Atlantic Quebec Ontario Prairies Alberta Territories
(n=1004) (n=76) (n=240) (n=380) (n=72) (n=99) (n=137)
SUPPORT/OPPOSE: ALLOWING GOVERNMENT TO CONTRACT OUT:
Strongly Support (9,10) .....ccoevivieviinn. (25%) .. (16%) .. (39%) ... (16%) . (23%) .. (19%) .. (33%)
Somewhat Support (7,8) .....coevvveeennnnn. (26%) .. (30%) .. (28%) ... (25%) . (26%) .. (29%) .. (23%)
Neutral (5,6) «..vvevneeeiiiiiiieiiiecieeae (21%) .. (20%) .. (18%) ... (23%) . (24%) .. (22%) .. (19%)
Somewhat Oppose (3,4) .....cvvvvveeenneennn. (8%) ..(12%) .. (4%) ... (9%).. (11%) .. (10%) .. ( 4%)
Strongly Oppose (1,2) ...ocvvvveiviiieininnnnn. (18%) .. (18%) .. ( 9%) ... (24%) . (11%) .. (19%) .. (21%)
Don’t Know/Refused..............ccovevneennnns (2%) .. (4%) .. (2%) ... (3%).. (4%) .. (1%) .. ( 1%)
SUPPORT/OPPOSE: TO REGISTER WITH 1 DOCTOR/HEALTHCARE PROVIDER:
Strongly Support (9,10) ......coevviiiiiineen. (26%) .. (33%) .. (29%) ... (28%) . (24%) .. (13%) .. (25%)
Somewhat Support (7,8) ......cceveveieennnnn. (33%) .. (28%) .. (37%) ... (36%) . (30%) .. (30%) .. (26%)
Neutral (5,6) v.vvveeneeeiiieeiiieeiierieeaeees (22%) .. (21%) .. (22%) ... (19%) . (24%) .. (35%) .. (23%)
Somewhat Oppose (3,4) .....vevvvveenneennn. (6%) .. (7%) .. (4%) ... (6%).. ( 7%) .. (14%) .. ( 6%)
Strongly Oppose (1,2) ....oeevvvevvnneiennennn, (8%) .. (7%) .. (5%) ... (8%).. (7%) .. (6%) .. (13%)
Don’t Know/Refused ...........ccoccuuvevennnnes (4%) .. (5%) .. (3%) ... (3%).. (7%) .. (3%) .. ( 5%)
SUPPORT/OPPOSE: REQUIRING TO WORK IN TEAMS:
Strongly Support (9,10) ......cccveeviiinnnnn. (39%) .. (39%) .. (44%) ... (38%) . (39%) .. (28%) .. (41%)
Somewhat Support (7,8) ......ccvevvveinnnnnn. (37%) .. (36%) .. (40%) ... (36%) . (32%) .. (43%) .. (32%)
Neutral (5,6) ...vvevnvieiiiiiiiieiiiececies (17%) .. (20%) .. (11%) ... (19%) . (22%) .. (20%) .. (18%)
Somewhat Oppose (3,4) ..covvveveveveneennnnn. (2%) ..(<1%) .. (1%) ... ( 2%).. ( 1%) .. (4%) .. ( 2%)
Strongly Oppose (1,2) v.vvvvenvevennerinnannnn, (2%) .. (3%) .. (1%) ... (3%).. (4%) .. (3%) .. ( 2%)
Don’t Know/Refused ...........cccoevuvvevannnnns (3%) .. (3%) .. (3%) ... (2%).. (2%) .. (2%) .. ( 5%)
SUPPORT/OPPOSE: REQUIRING TO WORK IN SPECIFIC AREAS:
Strongly Support (9,10) ......ccoeveiiiiiineenn. (21%) .. (21%) .. (28%) ... (20%) . (11%) .. (15%) .. (19%)
Somewhat Support (7,8) ......ccovevvveinnnnnn. (30%) .. (22%) .. (37%) ... (32%) . (24%) .. (25%) .. (24%)
Neutral (5,6) «..vvevneieiiiiiiieiececaes (26%) .. (25%) .. (22%) ... (27%) . (36%) .. (29%) .. (24%)
Somewhat Oppose (3,4) ..ccvevvevvinnnnnnn. (8%) .. (12%) .. (2%) ... ( 7%).. ( 8%) .. (12%) .. (18%)
Strongly Oppose (1,2) «.c.ovvvveevieeinennnnnnn. (10%) .. (13%) .. ( 8%) ... (10%) . (10%) .. (12%) .. (11%)
Don’t Know/Refused...........ccoceevvenvennnns (4%) .. (7%) .. (3%) ... (3%).. (11%) .. ( 7%) .. ( 3%)
SUPPORT/OPPOSE: MAKING IT EASIER FOR INTERNATIONAL MEDICAL GRADUATES:
Strongly Support (9,10) .....cvvviiieiinn. (40%) .. (37%) .. (37%) ... (40%) . (39%) .. (36%) .. (51%)
Somewhat Support (7,8) ......oceevneeennnann. (32%) .. (25%) .. (37%) ... (33%) . (29%) .. (33%) .. (25%)
Neutral (5,6) «..vvevneeeiiiiiiieeiiecieeies (17%) .. (26%) .. (15%) ... (15%) . (22%) .. (22%) .. (15%)
Somewhat Oppose (3,4) ....cvvvvvvvenninnnnn. (4%) .. (3%) .. (4%) ... (4%).. (4%) .. (2%) .. ( 6%)
Strongly Oppose (1,2) ....oevveeveennennnnnnn. (5%) .. (8%) .. (4%) ... (5%).. (6%) .. (4%) .. ( 2%)
Don’t Know/Refused..............covvvnvennnns (2%) .. (1%) .. (3%) ... ( 2%)..(<1%) .. ( 3%) .. ( 1%)
SUPPORT/OPPOSE: INCREASE MEDICAL SCHOOL ENROLMENT LEVELS:
Strongly Support (9,10) .....ccoevvvieviinnn. (51%) .. (46%) .. (55%) ... (49%) . (49%) .. (47%) .. (59%)
Somewhat Support (7,8) .....cocevvevennnann. (31%) .. (33%) .. (28%) ... (33%) . (35%) .. (35%) .. (26%0)
Neutral (5,6) «.vvvevneveiieiiieeiiievieeeies (13%) .. (12%) .. (13%) ... (12%) . (14%) .. (13%) .. (13%)
Somewhat Oppose (3,4) .....cvevvveeennennnn. (2%) .. (3%) .. (1%) ... ( 2%)..(<1%) .. ( 2%) .. ( 2%)
Strongly Oppose (1,2) ....ovevvvevinneiennennn. (2%) .. (7%) .. (1%) ... (2%)..(<1%) .. ( 1%) .. (<1%)
Don’t Know/Refused ..............ccoveennnnnes (2%) ..(<1%) .. (2%) ... ( 2%).. ( 2%) .. (1%) .. ( 1%)
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