Interview Schedule

My name is () of POLLARA, a national health research company. We are conducting a short telephone
survey among () across Canada. The survey will take about 10 minutes of your time. We understand that
your time is valuable. As an incentive to encourage participation, we will enter your name in a draw for 2
airline tickets to any North American destination.

Would you mind if | asked you a few questions? All of your responses will be kept strictly confidential.

(IF YES) Thank you.
(IF NO) When is a better time to call you back? (SCHEDULE APPOINTMENT)

Doctors Pharmacists Nurses Managers

(n=203) (n=202) (n=201) (n=20T1)

Quality and Safety in the Health Care System

1.

(DOCTORS AND ADMINISTRATORS ONLY) Consider a patient with the following symptoms. A 50
year old woman with a lump in her breast who requires a biopsy. On average, how long do you think
a patient like this would generally wait from the time a doctor first recommends the test until the
time it is carried out?

T-2DaYS i (7%) e (6%)
3-6Days ..o (8%) e (13%)
T-2 WEEKS ..., (B70) e (34%)
34 WEEKS oo (BAY0) e, (19%)
T-5MONtNS ©oovveeieeiee e (TOY0) e (12%)
6-T2MONES .ooveeiiieccc e (T90) teeeeeeeeeee e (2%)
NOESUIE et (1390) ureeeeeeee e ( 4%)
Don’t Know/Refused (DO NOT READ) ................. (O ) R (10%)

(DOCTORS AND ADMINISTRATORS ONLY) Consider a patient with the following symptoms. A 65
year old man who requires a routine hip replacement. On average, how long do you think a patient
like this would generally wait from the time a doctor first recommends treatment until the time the
treatment is received?

T-2DaYS i (T9%) e (<1%)
T-2 WEEKS ..., (G ) S ( 1%)
34 WEEKS oo (12%0) teeeeeeeeeeeeeee e (2%)
T-5MONtNS .oovveeieiii e (TOY0) e (21%)
6-T2MONES .o (A7) oo (46%)
More Than AYear ..........ouveeeeiiiiiiiiiiiiiieeeeeee (B0Y) e (23%)
NOESUIE e, (1390) ereeeeeeeee e (2%)
Don’t Know/Refused (DO NOT READ) ................. (T90) e (6%)
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Doctors Pharmacists Nurses Managers
(n=203) (n=202) (n=201) (n=201)

3. (DO NOT ASK PHARMACISTS) On average, how long do you think patients wait to be seen in the
hospital emergency room?

Less Than 30 MinULeS ..coeeeeeeeeeeeee e, (139%) ceveeiieiiiiiieiee (14%) .u.oun.... ( 7%)
30 Minutes To LessThan 1T HOUT w..evevevveeieeeeei, (7%) ceeeeiiiiiiiiiiiiee, (1T1%) ceveenenn. ( 9%)
TToLessThan 2 HOUIS .........ccooevviiiiiiiiiiiiieeeee (17%) eeeeeieeeeeeiieeeeeenn. (20%) wevnnnnn. (20%)
2To LessThan 3 HOUIS .....cooovveiiiiiiiiiieeeieeeeeeeee, (2T%) eeeeeieeeeeeiieee e, (13%) e (18%)
3ToLess Than 4 HOUIS ...evvvvvvveiiiiiiiiiiieeeeeeeeee, (16%) weeeeeieeeeeeiiceeeeeeinn. (13%) e (12%)
4To Less Than 5 HOUTS «.cevveeeeeeeeeeee e (TA%) e (7%) oveiennnnn. ( 8%)
5To Less Than 8 HOUIS ....eevveeeeeeeeeeeeeeeeeeeeeeee, (T3%) e (7%) oveiennnnn. ( 9%)
B HOUrs Or MOre ....coovvieiiiiiieeeeeeieee e, (T9%) eereeeeeeiiieeeeeeicee e, (2%) ceeeeennnn. (3%)
NOESUIE .. (8%) weveeeeeeiiiiieeeeiiiieeeeeea, (9%) .cevvnnnn. ( 6%)
Don’t Know/Refused (DO NOT READ) ................. (29%) cereeeeeeiiiiee e, (3%) ceeeeennnn. ( 6%)

4. In the past 2 years, do you think that waiting times for elective surgery have become longer or shorter
or have they remained the same?

LONGEr oot (58%) ....ou.... (58%) .ucevninnn. (64%) ..uu.ou.... (43%)
SO e (6%) ..o (6%).cceuncinnnnn (3%) wueennnen. (17%)
Remained The Same/No Change .......c..cccccecvenucen. (30%) .......... (25%) .ccevunn.. (26%) .uunnn.... (33%)
Not Sure (DO NOT READ) ..coovviiiiiiiieeieen, (4%) .......... (9%) cecvvennnnnn (5%) covennnnnn. (2%)
Don’t Know/Refused (DO NOT READ) ................. (2%) .cunn.n. (3%).eceuncannnnn (3%) ceuueennenn. ( 5%)

5. How likely do you feel it is that someone might be subject to a serious medical error while being
treated at a Canadian hospital? Would you say that it is not at all likely, somewhat unlikely,
somewhat likely or extremely likely?

Extremely Likely c..coooeenieniiniiniiniiiiiiiiiiccieee, (3%) oo (5%).cccceeenin. (8%) wevevrreann (1 9%)
Somewhat Likely ....c..cocoevviiniiniininiiniiniiicenn (36%) .......... (46%) .evveeeee.. (54%) ........... (48%)
Somewhat Unlikely ........ccocevienieoiniiniinieninnn (53%) ... (42%) e (33%) .cccee.. (39%)
Not At All LiKely c..oooveeniiiiiiiiiiiiiicienicnecneens (7%) coeeee (5%).ccceveinnnn. (3%) ccoveennn. (2%)
Don’t Know/Refused (DO NOT READ) ................. (1%) oo (2%) . cevveennne (1%) coeveeenn. (2%)

6.  If we experienced a pandemic or public emergency situation, like the SARS outbreak for example,
how prepared do you think the Canadian public health system would be to deal with it? Would it be
very prepared, somewhat prepared, somewhat unprepared, very unprepared?

Very Prepared ........ccccocvervencenieniniinieneccenee (3%) .coun... (10%) wueevnenn. (1T1%) cevnenne. (3%)
Somewhat Prepared .........cccccoceereenieniiniiniienicencen (48%) .......... (55%) eeeevennnn. (56%) ........... (67%)
Somewhat Unprepared .........c.cccceveenievninieenicnncns (33%) .......... (28%) e (24%) .uun....... (21%)
Very Unprepared .................................................. (14%) .......... (6%) .eceeninnnn. (9%) .cuueennn.n. (1 9%)
Don’t Know/Refused (DO NOT READ) ................ (<1%) ......... (<1%) eeunennnnn. (<1%) vevennennn. (<1%)
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Doctors Pharmacists Nurses Managers
(n=203) (n=202) (n=201) (n=201)

7. How concerned are you that this type of situation might occur again? Are you very concerned,
somewhat concerned, not very concerned, not at all concerned?

Very CONCEMNEd ..., (32%) uveunenn. (12%) wuenren.n. (37%) veuvenann. (40%)

Somewhat Concerned.........cccceeeeeeeeiiiiiiiiiiiiiiiinnn. (49%) .......... (48%) ............ (48%) weuunnnnnn. (51%)

Not Very Concerned .......ooovviiiiiiieeeeeeeeee e (17%) eeun... (33%) eevnennn. (12%) couvenn.. ( 8%)

Not At All Concerned .......coouuueeeeeeeiieeiiiieeeeeeenn, (2%) eeunennen (6%).ceeniinninn. (2%) veuvennnnen ( 1%)
Pharmaceuticals

[ am going to read you a number of statements, and I'd like you to tell me if you strongly agree, somewhat
agree, somewhat disagree, or strongly disagree with each (READ AND ROTATE)

8A. Many patients who should be taking medications regularly are not

StroNgly AGree.....cocviviinieniiiiiiiinieneeieeee e (34%) .......... (45%) eeunnnn. (37%) ceuneenn.n (31%)
Somewhat AGree .........cocevveviivciinienieenieiieieneens (51%) .een... (43%) eevnnnn. (45%) ..uuonn.. (49%)
Somewhat DiSagree .......ccocccoevceereeneenienveenieenieens (10%) .......... (9%) .ecvvnnnnn. (14%) ..un.o..... (17%)
Strongly DiSagree .......c.covveveereereeneeneeneenneeneenns (3%) ... (1%) .eeinniinnnnn (3%) .oeennenn. (2%)
Don’t Know/Refused (DO NOT READ) ................. (2%) ounn... (1%) . eeeeennnn... (1%) cevvvvrnnen (2%)
8B. The Canadian drug approval system is faster than the systems in other countries
Strongly ABIEC ....oiiiiiiiiiiiiiii (2%) .ucoun..e. (5%).cccuncinnni. (8%) weuvvnnnnnn. ( 6%)
Somewhat AGree .........coceevieviivciiniiinieenieiinieneens (25%) .......... (31%) cevvvvrnnenn (20%) ........... (15%)
Somewhat DiSagree .......cc.cccoevceereenieenenneenieenieens (36%) .......... (35%) ueevninnn. (23%) ceunennen (41%)
Strongly DiSagree ........coceevvvereenieeuireenieeneeiennens (19%) .......... (11%) eevvnennenn (9%) ..uuveunnn. (15%)
Don’t Know/Refused (DO NOT READ) ................. (17%) ooevv. (19%) .evvvvrnnen. (39%) ........... (22%)

8C. Pharmaceutical prices in Canada need to be competitive with the rest of the world in order to attract
research and development funding to Canada

SroNglY AGree.....cocviriiinieiieiiiiineeniceie e (27%) e (29%) .ccevvnnn. (43%) oveennnn. (21%)
Somewhat AGree .........coceevveviivciinieinieenieiinieneens (48%) .......... (40%) .ueevnennn. (37%) ceuuenn.. (35%)
Somewhat DiSagree .......cc.cccoevceereenieeneeneenieenieens (13%) wuueenn.. (21%) ceeernnnnns (11%) cevveenn.n (31%)
Strongly DiSagree .........covvereereericenieneeneenieeneenns (6%) ..cou..... (6%).ccevneinnnn. (4%) ..ueenn.. (11%)
Don’t Know/Refused (DO NOT READ) ................. (6%) .eveennnn. (3%) ceveeeeanann (5%) ceeevennnnn. ( 1%)

8D. Government drug plans should include coverage for any medications that a patient and their doctor
agree are the most effective treatment

StroNglY AGree.....cocviviinieniieiiiiineenceieeee e (39%) .......... (33%) cccevennnn. (64%) e, (25%)
Somewhat AGree .........coceevveviivciinieinieenieiinieneens (42%) oo (31%) .cccvunen.. (26%) e (37%)
Somewhat DiSagree .......cc.cccoevceereenieeneeneenieenieens (12%) wuu.on... (22%) evevninnnn. (6%) .ueeenn.. (26%)
Strongly DiSagree ........cocevvereeniiecuereenieeneeuennens (6%) .cuun.... (13%) ucvvnenneen (2%) coueennenn (11%)
Don’t Know/Refused (DO NOT READ) ................. (1%) ouue... (<T1%) v (1%) oo (<1%)
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Doctors Pharmacists Nurses Managers
(n=203) (n=202) (n=201) (n=201)

(PHYSICIANS ONLY) | am going to read you a number of statements, and I'd like you to tell me if you
strongly agree, somewhat agree, somewhat disagree, or strongly disagree with each (READ AND ROTATE)

9A. When prescribing medications, | consider whether the patient has private drug coverage or can afford
to pay for drugs not covered by Pharmacare

Strongly Agree.........cccooiiiiiiiiiiiiiiiieee (51%)
Somewhat AGree .........coceevveviivciiniienieenieiieicneens (32%)
Somewhat DiSagree .......ccoccecevceereeneenennuenieenieens (10%)
Strongly DiSagree .......c.covveveereereeneeneeneenneeneenns (5%)
Don’t Know/Refused (DO NOT READ) ................. (2%)
9B. Pharmacare formulary restrictions interfere with my ability to provide medically necessary care to my
patients.
Strongly Agree ..o 21%)
Somewhat AGree .........cocevveviivciiniiinieenieiieieneens (42%)
Somewhat DiSagree .......cc.ccooevceereenieenenneenieenieens (22%)
Strongly Disagree ...........ccccoveviiiiiiiiiiiiiicnne (11%)
Don’t Know/Refused (DO NOT READ) ................. ( 4%)

Role of Public vs Private Insurance

In your opinion, if Canadians were allowed to purchase private insurance for healthcare services already
covered under the public health system, would the impact of the decision be very positive, somewhat
positive, somewhat negative, very negative or would it have no impact on the following: (ROTATE)

10A. The Canadian public in general

Very POSItiVe ......cccooiiiiiiiiiiii (19%) e (T1%) oo (7%) oo (4%)
Somewhat POSItiVe .........coceereeniiiininienccicn (47%) e (50%) ..evvvennn. Q27%) evviiinnn (35%)
Somewhat Negative .......cccccecueviinieenieniiniiniencens (20%) ..uve. 22%) .counnn. (34%) .evverennn (34%)
Very Negative .........ccociiiiiiiiiiiiiiiiies (5%) oo (6%).cccevinns (V2 ) (19%)
Would Have No Impact ........ccccevceereeniceniencencns (6%) .coovnnn (8%) . ccevviinnnn (6%) .coovnnnn. (7%)
Don’t Know/Refused ..........cccovereenieiiniineenicnncns (3%) oo (2%) .ccevinnnnn. (4%) ccoennen. (<1%)
10B. The Canadian healthcare system
Very POSIIVE ...vvveceveeeaeerreseeesssenasesssssesssseeneee (15%) wovvveeen (15%) covveeerennne R p— (4%)
SOMEWNAt POSIIVE ...cvvvveeeearrereecessissennennneneeen (48%) . (46%) cvvvvvveeen (28%) wvvvvveeen (36%)
SOMEWhat NEGatiVe ..........rrvvveeerrrremaarrrrreeeennnons (20%) wrvvveeee (22%) cevvrrereee (34%) vvvvvvrnnns (31%)
Very NEgative .........uuuurrreeeeesssmmneerssseessssneeee (6%) wovveeeen RIS (RS - (22%)
Would Have NO IMPaCt ........rrrereeeernimnnrnnnee TS AT F— L7 P— (6%)
DON't KNOW/REFUSEA +...vvvvvvvvecerve oo (3%) worvvreee PETS— T p— (1%)
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Doctors
(n=203)

Nurses
(n=201)

Pharmacists
(n=202)

Do you strongly agree, somewhat agree, somewhat disagree or strongly disagree that such a decision
would: (READ AND ROTATE)

T1A.

11B.

11C.

11D.

11E.

11F.

POLLARA

Improve access to health care services for everyone

SroNglY AGree.....cocvivvinieniiiiiiiinieneeieeee e
Somewhat Agree
Somewhat Disagree
Strongly Disagree
Don’t Know/Refused

(29%) ..cce.... (25%) evuvennans (15%) oo (14%)
(39%) ..ccc.... (43%) evevennnnn (28%) .cccen. (25%)
(18%) .cceeee... (24%) evueenannn (24%) ... (32%)
(T1%) weveeeee. (9%) e (30%) ........... (28%)

(2%) .euuuennn (<1%) cevernnne (3%) weveeeeenn. (1%)

Create a two-tier system where those who can afford to pay will get better treatment than those who

can’t

SroNglY AGree.....cocvivuiinieiiiiiiiinienceieeee e
Somewhat Agree
Somewhat Disagree
Strongly Disagree
Don’t Know/Refused

Result in increasing costs of health care

StroNglY AGree.....cocviviinieiiiiiiiineeneeieeee e
Somewhat Agree
Somewhat Disagree
Strongly Disagree
Don’t Know/Refused

Result in shorter waiting times

StroNgly AGree.....cocvivvinieniiiiiiiinieneeieeeeeee e
Somewhat Agree
Somewhat Disagree
Strongly Disagree
Don’t Know/Refused

Lead to improved quality in healthcare services

StroNgly AGree.....cocvivvinieniiiiiiiinieneeieeeeeee e
Somewhat Agree
Somewhat Disagree
Strongly Disagree
Don’t Know/Refused

(34%) .......... (33%) evvvennnnn (56%) ........... (37%)
27%) eeeeee... (38%) .evvvennnnnn (19%) ... (34%)
20%) ..ccc..... (21%) v (15%) oo (16%)
(16%) ..cc..... (8%) .o (9%) ........... (10%)
(2%) .eueunenn (1%)ceeennnns (1%) weveeeeene. (3%)
(19%) ..cce..... (17%) e (28%) «covenn. (27%)
(26%) ...c...... (34%) evuvennnnn (30%) ........... (27%)
B1%) eceee.n. (35%) evvvennann 27%) ccoveenn. (37%)
(19%) e (13%) v (8%) wecvvennnn. (7%)
(5%) .eouenenn (2%) covvennnnns (6%) weeveeeenn. (3%)
B1%) eeeeee.n. (40%) .evvvennnnn (28%) .coven. (18%)
41%) eeeeeee. (46%) ..evvennnnnn (42%) ..o (46%)
(16%) .......... (TT%) e (16%) ........... (21%)
(8%) oo (3%) .o (10%) ........... (13%)
(4%) .eouunenn. (1%) e (4%) woeeeeenn. (2%)
22%) eeee.... (22%) e (17%) «coeennne (10%)
41%) eeeeeee. (53%) eevuvnnnnn (29%) ..o (34%)
24%) ...cc..... (19%) wevvvvvnanns (25%) .ccoennn. (34%)
(10%) e (4%) .cceennnnn (24%) ........... (20%)
(3%) wceunenn (2%) covrennnns (4%) woeeeeenn. (2%)

Lead to a shortage of doctors and nurses in the public system, as they leave to work in a new private

system

StroNgly AGree.....cocviriinieniiiiiiiinienceieeeeeee e
Somewhat Agree
Somewhat Disagree
Strongly Disagree
Don’t Know/Refused

(17%) eeeee.e. (21%) e (35%) oo (27%)
(26%) ...c...... (42%) eeevennnns (37%) «coeenn. (33%)
(33%) ooeee.n. (28%) .evuvennann (19%) ... (31%)
(23%) eveeennn (7%) .cccveennne (5%) evvvveenenn ( 8%)
(1%) e (2%) coveennnns (4%) weeeeeenen. ( 1%)

Managers
(n=201)
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Doctors Pharmacists Nurses Managers
(n=203) (n=202) (n=201) (n=201)

12. How would you personally feel about working in a privately funded medical environment? Would
you be very enthusiastic, somewhat enthusiastic, somewhat opposed, very opposed or neutral?

Very ENthusSiastic ..oeveuuueeeeeeeeeeeeeeeeeeeeeeea, (10%) .......... (12%) wuuennenn. (14%) ........... (12%)
Somewhat EnthusiasticC ..........ouvuuueeeeeeeeiiieeeiiieenee, (31%) ... (24%) ecevnnnnn. (18%) ..u........ (19%)
NEULTAD e (31%) .. (50%) .ucevnennn. (31%) ceuueennen. (45%)
Somewhat Opposed .........cccccvveerieneeninincneeneene. (18%) .......... (57 21%) wuueennen. (14%)
Very Opposed ....................................................... (9%) ...con.... (4%) ..ccunne.nn. (13%) euuenn.n. ( 8%)
Don’t Know/Refused ...........oouuueeeeeeeiiiiiiiiiiiiiniann, (1%) woveenn.n (29%) cevevniinnnnn (2%) cevevennnnn. (2%)
13A. (IF “VERY OR SOMEWHAT ENTHUSIASTIC”) Why is this? (OPEN ENDED)
Improved Quality Of Care.........c.ccccveviviiicnnnenn. (35%) evenin. (19%) ..ccveneeee. (23%) weoouenn (19%)
Better Working Environment/Opportunity ............. (25%) cereens (23%) .ccerenee. (22%) evvenne. (24%)
Less Government Involvement/Regulation ............ (14%) .eveeen. (8%).eeeiinnnn. (8%) .cooueennnn (16%)
Faster Service/Shorter Waiting Times ...........c........ (14%) ... (7%) eeeeennnne. (2%) cooeunnnn (5%)
Health Care Providers Salaries/Wages .................. (13%) weeveeene (T4%) ceeeverenn (6%) eveveenne. (5%)
Would Not Mind/Make No Difference ................. (10%) .......... (7%).ccuunnnn... (16%) wuveeenennn. ( 8%)
Already Working In Private Sector...........c.cccouce.... (5%) .......... (10%) .. (13%) e ( 3%)
More Financing/Less Cost Restraints ..................... (4%) .eeenn..n (12%) uevnnannn. (2%) ceuveennnnn (16%)
Better Management............ccccoiviiiiiniiiiiinnn, (1%) .eeun..e. (3%).cceunnnnn. (<1%) wuveennnnn. (<1%)
Competition ......cccceeiiiiiiiiiiii (1%) ...c..... (<1%) ceuninnnnnn. (5%) .oveunnnnn. (3%)
NO UNIONS oveiiiieiieeieeeee e (<1%) v, (3%).ecenncnnnnnn (3%) .cuueennen. (<1%)
OO e (3%) e (5%) . ceeeennnn.. (9%) wevveene... ( 6%)
Don’t Know/Refused ..........cccooeeeeeeeeiiiiiiiiiiiiiiiinnnnn. (<1%) weveen. (3%) .eeeeennnnn. (3%) wevvvennnnen ( 5%)
13B. (IF “NEUTRAL”) Why is this? (OPEN ENDED)
Makes No Difference ............eeeeeeeeeiiiiiiiiininnen, (32%) .......... (38%) ..vvvvnnnenn (25%) ........... (40%)
Support Private System ........ccccccciiiiiiiiiiinn (16%) ......... (<1%) eeeeennnn (10%) evverennee ( 9%)
Will Create A Two-Tier System .........cccoceeeveeenncens (12%) .......... (2%) e (3%) weeernnnnn (3%)
Depends On OUtCOME ...c..eeverevirieneenieeieeienenn. (12%) .......... (5%).cccunnnnnn. (10%) ..u........ ( 4%)
Private System Will Be More Challenging............ (9%) ..ounn... (1%) e (3%) eeevvvnnnn. ( 1%)
Satisfied With Current System .....cc..ccocceveenncencenn (8%) .evunnnnn. (5%).ccuunnnnnns (CI ) ( 1%)
Pros And Cons For Both Systems .........cc..cccceueenee. (8%) weuunnnnnn (7%) .covuennn. (5%) cecvvvnnnn. ( 6%)
Private And Public Work Together ..........cc..ccc.c..... (6%) ......... (CI ) (<1%) covvvnnnnnn. ( 2%)
Need More Information ..........ooevuveeeeeeieiieiiieninnnnn, (5%) .evunnnen. (9%) .cvvunennn (8%) ..ccvvnnn. (11%)
Already Work In Private System ............ccccooeiee. (3%) e (1T1%) v (5%) eeevnenn (4%)
Depends On Working Environment/Conditions ..... (3%) e (6%)..ccucenen. (1T1%) v (15%)
Not Satisfied With Health Care System ................ (2%) e (<1%) oo (2%) v (2%)
Depends On Accessibility .........cccoeviviiiinnnas. (2%) oo (2%) ceveeenne. (<1%) o, (2%)
No Experience Of Private.........cccceeieviiiiniinnns (2%) .eoeenne. (5%).uiiinnnn. (8%) wevvvnnnn. (7%)
Depends On Salary ........ccccoceeviiiniiicnieneennn. (2%) o (3%).ccoueennn. (3%) cevveennnn (7%)
All About Efficiency ............................................ (<1%) ......... (<1%) eevvnennenn (<1%) ovvenennn. (2%)
Private System Will Free Up Time .....c.c.ccceeveenee. (<1%) evennnee. (1%) .. (2%) e (<1%)
Quality Of Care Concerns (GENERAL) ................ (<1%) counenne. (5%).cceniinnn.n. (5%) .veunn.nn. (2%)
Depends On Job Availability ............................... (<1%) .ooune.nn. (1%).eiieniinnnnn (2%) vevnnennn. (3%)
Depends On Benefits......c.cccoveenieneencenncenennennne. (<1%) evvnn... (4%).covunnnn. (6%) .ccvvvenn.. (3%)
Other e (11%) .......... (1%) .eeieninnnn. (8%) .cuuenn... ( 7%)
Don’t Know/Refused ..........ccccoeeeeeeeeiiiiiiiiiiiiiiiinnnnn, (<1%) eveenee. (57 — (8%) .evvvvnennn (2%)
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(n=203) (n=202) (n=201) (n=201)
13C. (IF “VERY OR SOMEWHAT OPPOSE”) Why is this? (OPEN ENDED)

Unfair/Two-Tier/Not Universal ...........cccoveveeeeeeennn... (43%) .......... (56%) ....ccu..... (46%) .euunnn..n. (38%)
Prefer Public Sector/Don’t Change........c..cccco...... (23%) ... (20%) ...couu.... (17%) e (22%)
No Improvement/Decline In Quality Of Care....... (16%) .......... (4%) ..ccuvunn.... (6%) e (11%)
System Abuse/Patient Unrealistic Demands .......... (6%) .ouun.... (<1%) v (3%) ceovvvann. (2%)
Personal Experience/Worked With Private Sector . (4%) ......... (<T1%) eveneennn (7%) coovvennnn. ( 2%)
Against My Principals/Ethics .........c.cccoccenieniiencen (4%) ......... (<1%) e (10%) ... ( 7%)
Private Sector In It For The Money .........ccccceeuenee. (2%) .coune.n. (4%) .ecuvennn.n. (3%) ceueannnnn. ( 9%)
Fear Of Losing My JOb c..ccccooiiiiniiniiiiiiincnens (1%) ..con..... (4%) .ccounann.. (<1%) vevernnnnn. (2%)
Cost Of Health Care........ueeeeeeeeiiiiiiiiiiiiieeeeee. (<1%) cevnenne. (4%) .ecevneann.n. (3%) .cuueennen. (<1%)
Mismanagement Concerns ...........cccccceeeviiiiinnnen. (<1%) cevnrenn. (8%).ccevncinnnnn (3%) .coeennnnn. (4%)
Other e (4%) ......... (<1%) eeuneinnnnnn. (6%) .uveennenn. ( 4%)
Don’t Know/Refused ...........oouuueeeeeeeeiiiiiiiiiiiiiiiinnn, (4%) ......... (<19%) eevuneennnnn. (6%) .veeennnnn. (2%)

Willingness to Pay

14. Do you think that Canadians should be allowed to pay out of pocket to purchase faster access to
health services that are currently funded under the public system?

YES it (73%) weveeenn. (72%) e (49%) ........... (48%)
NO o (24%) eoee..... (27%) e (48%) ........... (48%)
Don’t Know/Refused (DO NOT READ) ................. (3%) covene (1%).cceveenne (3%) ccoveeennn. (4%)

15.  Would you personally be willing to pay out of pocket for you or your family to purchase faster access
to health services that are currently funded under the public system?

YES ittt (74%) coee.... (76%) wevveeennnn (60%) ........... (63%)
NO e (23%) eveee.n. 21%) e (35%) .coeeeen. (32%)
Don’t Know/Refused (DO NOT READ) ................. (3%) oo (3%).ccvveenne (4%) .cccco..... (6%)

Transforming the Healthcare System/ Innovation

Health research can include research into medical treatments as well as the best ways to provide care and
manage the health care system. Would you say that you strongly agree, agree, are neutral, disagree, or
strongly disagree with each of the following? (READ AND ROTATE)

16A. There should be increased public sector funding for health research, such as at universities, teaching
hospitals and other charitable organizations.

SroNglY AGree.....cocvivuiinieiiiiiiiinienceieeee e (46%) .......... (45%) eeunnnn. (48%) ..uu.un.. (45%)
ABFEE ...ttt (39%) .......... (48%) .....cuu.... (42%) .euunnnnnn. (42%)
NEULAl . (8%) .evvennnn. (3%) v (4%) ceeeeennnn. (7%)
Disagree .....cueiiiiiiiiiiiiiiii (6%) .evennnnn. (3%) v (3%) ceeevvnnn. ( 4%)
Strongly DiSagree .......ccocueecuervircuinvenieneeneenieens (<1%) counenne. (1%) eeeninnnnnn (1%) ceveeennnnn. (2%)
Don’t Know/Refused .......cccovvvvvveeiiiiiiiiiiiiiiiiiiinnn, (1%) .coun... (1%) . eurieeaenns (2%) ceeeeennn. ( 1%)

POLLARA ,
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(n=203) (n=202) (n=201) (n=201)

16B. Incentives should be put in place to encourage more private sector investments in health research
such as at universities, teaching hospitals and other charitable organizations.

SroNglY AGree.....cocvivuvinieniieiiiiineeneeieee e (45%) e (40%) ...cvvune... (B7%) eeeenn. (39%)
ABFEE ..ttt 41%) .......... (50%) ....cuvu... (48%) ..unn...... (48%)
NEULal .o (7%) wevennnn. (4%) e (5%) ceeeeennnnn. (5%)
Disagree .....cueiiiiiiiiiiiiiiii (3%) wvennnnnn (4%) e (5%) ceeevennn. ( 5%)
Strongly DiSagree .........covveveereereeneenieeneenieeneenns (2%) .conn..n. (2%) eeeuniinnnnn (3%) ceeennnnn. (3%)
Don’t Know/Refused ..........ccoovveeeieiiiiiiiiieieeeeennn (2%) .ovue... (<T1%) v (2%) eeeeveene. (<1%)

16C. Regulatory and pricing systems should be structured to encourage research into and rapid
development of new vaccines.

SroNgly AGree.....cocviviinieniiiiiiiineenceieeee e (50%) .......... (37%) cccevennnn. (39%) e (36%)
ABFEE ...ttt (39%) .......... (48%) .....cuu.... (51%) weennnnnn. (52%)
NEULAl .o (5%) .uunnnn. (7%) e (5%) ceeeeennnnn. (6%)
Disagree .....cueiiiiiiiiiiiiiiiii (5%) wevennnnn. (7%) ceveeaaannnnn (2%) ceeevennn. (2%)
Strongly DiSagree ......cccecueveuervuircuincuenienieneenieens (<1%) covnenne. (2%) ceeeninnnnnn (1%) ceuveennnnn. (2%)
Don’t Know/Refused .......ccocvvvveveeiiiiiiiiiiiiiiiiiiinnn, (2%) ......... (<T%) v (2%) ceevvernen. (2%)

17. 1 am going to read you an initiative that may lead to a better health system. Thinking of how
effective it might be, 1 would like you to tell me if you would support or oppose the implementation
of it using a 10-point scale where 1 means that you Strongly oppose and 10 means you Strongly
support it. Allowing the government to contract out the delivery of publicly covered services to
private clinics, for instance having public health insurance pay for knee surgery at a private clinic
rather than a public hospital

Strongly OPPOSE ..c.evevveieeniieiiiienieenieeieeee e nieens (10%) .......... (3%) .eceunannn. (15%) ceuveenn.n. ( 8%)
e (2%) eovee.. (1%).evveeeeans (4%) cccvvnnnn... ( 4%)
B s (4%) ..oune... (4%) .ceeeenn. (7%) ceevernnnn.. ( 4%)
e (4%) ..oune... (6%) v (5%) ccovvvnnnn.. ( 6%)
et (8%) ..cuve.... (8%).cevvennnnn. (14%) e ( 9%)
B et eeaaaas (7%) cevvenn... (14%) ceovvennnnnnn (7%) «eevennnn. (11%)
7 e (18%) .......... (22%) eeeeeeenn. (14%) wuun..... (15%)
B s (26%) .......... (19%) e (14%) wuun..... (26%)
D s (7%) cevvenn... (7%) . evveeeaannns (3%) ceevvrenn. ( 7%)
Strongly SUPPOIt ..coveeeviriiinieiiciicicneeneecee e (14%) .......... (16%) ....cuu..... (13%) oo (10%)
Don’t Know/Refused ........cccouvvveveeiiiiiiiiiiiiiiiiiiinnn, (2%) ......... (<T1%) v (2%) ceevvvnnnn. ( 1%)
Mean Score For Scale: ......ooooveeveiiiiiiiiieieeeeeeee 6.63 ........... 6.93 ..ol 5.62 ... 6.36
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(n=203) (n=202) (n=201) (n=201)

And to what extent would you support or oppose each of the following policies to increase access to health
professionals? (SAME SCALE) (READ AND ROTATE)

18A. Requiring patients to register with one family doctor

Strongly OPPOSE ..o (12%) .......... (3%).eeceninnnn. (8%) .euvennennn. (3%)

.......................................................................... (8%) evereeeee (2%) eevveeieece (3%) v ( 2%)
3 .......................................................................... (8%) .......... (4% ) .eceeniinnnn. (2%) eveernennn. (4%)
s (7%) .eveune.nn (2%) .eeienennnnnn (3%) weevnnnnnn. (4%)
D e s (17%) .......... (8%).ceunninnnn. (7%) oveennenn. (11%)
B et (5%) ... (8%) .ccevnninnnn. (8%) .uueenn..n. (11%)
/2 U (9%) .......... (12%) «vvven. (5%) veennenn. (13%)
B s (15%) .......... (23%) cueennnnnn. (16%) ........... (21%)
D s (6%) ... (11%) evvnnann (8%) .uuenn..n. (10%)
STONGIY SUPPOTE wvvveoeeeeeeeeeeeeee e (12%) cvvooee. (24%) covvoe.n. (37%) cvverrrenn. (20%)
Don’t Know/Refused ...........ouuuueeeeeeeeiiiiiiiiiiiiininnnn, (2%) .oveenn.en (1%) eviiniinnnns (2%) ceuevennenn (<1%)
Mean Score For Scale: ......ooooveooviiiiiiiieieeeeeeee 553 e 7.40............. 745 7.11

Strongly OPPOSE ..couveemveeiieriiiiriinie st (12%) .......... (1%).eeiininnnns (2%) weueenneenn (<1%)
RSO O RO PPOPPPPPPPPPP (6%) ......... (<1%) ceevvennne (1%) coeeeeeene. ( 1%)
B e (7%) .eeunnnn (1%) oo, (1%) v (2%)
Ao (5%) .euee. (<1%) ceeveennne (1%) cooeeeeenn. ( 1%)
D (12%) eeveeeee. (5%) .covennnnns (6%) weveeeenen. (4%)
D e (6%) ..ouunnnn (2%) oo (5%) weveeeeenn (3%)
2T P P PP PR OO PPUPPPPPR (14%) ccee..... (13%) e (7%) weveeeeenn. (9%)
B (18%) .......... 27%) v (24%) ........... (19%)
D (9%) ..uuunnnn (13%) e (9%) weveeeann (17%)
STONGIY SUPPOTE wcvveoeeeeeeeeeeeeee e (12%) ©ovveeee. (E1S7 F— (A1%) e (44%)
Don’t Know/Refused ..........coceeviieniiininiiienieeee, (1%) e (1%)ceeennnns (3%) weveeeenn. (<1%)
Mean Score For Scale: .....c..ccoceevveniincenceniencnnne. 6.00 ........... 8.32 ., 8.26 ............ 8.63
18C. Requiring health professionals to work in the parts of the country where they are most needed

Strongly OPPOSE ..o (17%) .......... (5%) .cceuniinnn. (1T1%) cevnenne. (4%)

.......................................................................... (9%) eveeeeeee (2%) cevveeeecccc (7%) e (4%)
3 .......................................................................... (13%) weveeeeen. (5%) .cceennnnns (3%) weveeeeenn ( 8%)
Ao (8%) wuuennn (5%).ccveennne (4%) weveenenee (5%)
D (16%) .......... (15%) wevveeeeee. (15%) ..ccc... (11%)
D e (9%) ..ueunnnn (10%) eeeeeennnnn (8%) wevvveaans (12%)
7 s (10%) .......... (16%) wevveeneee. (12%) ..o (20%)
B (10%) .......... (16%) wevveeneee. (16%) ........... (17%)
D (2%) eeunnnnnn (8%).ccvennnnen (3%) weveeeeenn ( 8%)
STONGIY SUPPOTE wvvveoeveeeeeeeeeeeee e (5%) corveeee. (16%) ... (18%) oo (11%)
Don’t Know/Refused ..........ccoceivviiiiiiiiiiiiieiiee (1%) oo (1%).cceeeennnn. (<1%) weveeeeee (<1%)
Mean Score For Scale: .....c..ccocenveniencenceniencnnne. 4.65 ..o 6.6T e 6. 17 v 6.42
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In your opinion, how significant is the role that each of the following potential barriers plays in preventing
inter-disciplinary or integrated patient care? Please answer using a scale from 1 to 10 where 1 is not at all
significant and 10 is extremely significant. (READ AND ROTATE)

19A. Lack of shared information

Not At All Significant ......c..coceeeirviniiniinicneene, (3%) ......... (2%) ceeerniinnnnn (2%) ceeeennnnn. ( 1%)
s (3%) ...con.... (1%).eeiininnnnn (3%) eevnnnnnn. ( 1%)
PR (5%) .......... (3%).eceeninnnns (4%) uvennnnnn. (2%)
s (7%) .eveune.nn (2%) .eeieninnnnn (4%) uvennnnnn. (3%)
D e s (16%) .......... (7%) eeieniinnnnn (8%) weuvennennn. (6%)
B et (13%) .......... (7%) eeieniinnnnn (8%) .uuenn..n. (10%)
e (14%) .......... (18%) wuuennn.nn. (15%) ..u....... (12%)
B s (19%) .......... (24%) uueenn..nn. (24%) ..u..u..... (28%)
D s (8%) .......... (15%) wucvvenn.e. (7%) oveennenn. (13%)
Extremely Significant ..........cccccoeieniniiiiiinencens (13%) .......... (19%) wucevneann. (20%) ..uuun.. (22%)
Don’t Know/Refused ...........eeeeeeeeeeiiiiiiiiiiiiiiiinnnn. (<1%) ......... (<1%) cevneennnnnn. (2%) ceuneennnenn ( 1%)
Mean Score For Scale: ......ooooveooviiiiiiiieieeeeeeee 6.57 oo 7.58. .. 700 ... 7.74
19B. Too difficult to communicate in real time
Not At All Significant .........cocceeeiiviniiniinicneene. (5%) ..ccu..... (2%) eeeuninnnnnn (7%) cveeennnnn. (4%)
s (9%) .......... (2%) .eeieninnnnnn (3%) weeennnnnn. (7%)
TP (8%) .......... (4% ) .eceeniinnnn. (8%) wuuenn..n. (11%)
s (6%) .......... (5%).cccuniinnn.. (5%) veennnnn. (10%)
D e s (18%) .......... (16%) wuueenn...n. (16%) ..u........ (8%)
B ettt (12%) .......... (9%) .eeeninnnns (9%) .uueenn..n. (18%)
/2PN (15%) .......... (15%) ucvvnenn.n. (9%) .eueune.n. (13%)
B s (15%) .......... (29%) .uueennnnnn. (21%) uuenn... (16%)
D s (5%) .......... (7%) . eeieniinnnnn (4%) uueennnnnn. (7%)
Extremely Significant .......ccccocevvinviniinicniencenn (8%) .evunnnnn. (9%) .covunnnnnns (10%) weueeenennn. ( 6%)
Don’t Know/Refused ...........oouuueeeeeeeiiiiiiiiiiiiiniinn, (1%) woveenn.en (1%) evieninnnnns (7%) covevennnnn. ( 1%)
Mean Score For Scale: ......ooooveoeviiiiiiiiiiieeeeeeee 5.76 ccoeenn... 6.74 ... 6.03 .oveeee 5.83
19C. Physical location of health professionals
NOt At All SIgNIficant .....ee.rvveeeerseeerrrreeeeesieens (5%) weveeennnn LT P— RIS (1%)
2 e (4%) wrvveeeen LTS R p— ( 4%)
3 et (7%) wrvveeeen TSP AT p— (8%)
A oo (7%) wrvveeeen (5%) coveeerrnnnns R p— ( 7%)
B e (26%) ovovee. (16%) cvvvvvveeen (17%) wvvvveeeen (16%)
B oo erereeees s (9%) wrvveeeen LTS T— L7 p— (10%)
7 s (17%) wovveveee (21%) covrvvveeen (13%) wrvvveeeen (21%)
B e eeeeeest e (13%) covveveee (20%) cvvvvvveeen (17%) wvvvveeeen (18%)
O et (6%) wrvveeeen QSIS p— TS — (7%)
Extremely Significant .......ccccocivviniiniinicniencenn. (4%) euen.... (8%).ennnn.... (15%) e (6%)
DON't KNOW/REFUSEA ..vvvvvvvveveceriv oo (2%) wovveveee EETop— R p— (2%)
Mean Score For Scale: ......ooooveoeiiiiiiiiiieieeeeeeee 5.77 weveeeenn. 6.47 oo 6.54 ... 6.29
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(n=203) (n=202) (n=201) (n=201)
19D. “Turf wars” over patient information
Not At All Significant .....c..cccccocirienieninninicncenn. (14%) .......... (8%).coceennnn (12%) «cceeennn. ( 5%)
RSO O RO PPOPPPPPPPPPP (15%) eeveeeee. (6%).ccceuennnnnn (6%) weveeeennn. ( 5%)
B e (9%) ..uuunnnn (3%) oo (4%) woveeeenen (7%)
Ao (9%) ..uuunnnn (6%).cceeunnnnns (4%) woveeeenen (9%)
D 21%) weeeeee.e. (T4%) v (13%) «cccc. (12%)
B e (3%) .eouennn (6%).cceeuennnns (8%) wevereeans (14%)
7 s (12%) ccee.... (17%) v (15%) «cceeennnn. (9%)
B (9%) ..uunnn (2T1%) v (14%) ........... (18%)
D (2%) .uennnn (4%) .ccveeennnns (4%) woveeeeen ( 8%)
Extremely Significant ..........cocceeieniiniiiiiinencens (4%) .ouunn.... (10%) ... (14%) .......... (10%)
Don’t Know/Refused ..........coceeviieniiiniiiiieniceee, (3%) wernenn (3%)ccevennnns (5%) weeveeeenn. (3%)
Mean Score For Scale: .....c..ccoccevienienienceniencnnne. 4.52 e 6. 17 e 5.89 oo 6.12
19E. Lack of financial incentive for health professionals
NOt At All SIgNIficant .....ee.vvveeeerreeeerrrreeeeesns (4%) weveernnnn BT F— 3 (3%)
2 e (5%) wrvveeeen LTS AT p— (3%)
3 et (4%) wrvveeeen TSP S p— (8%)
A oo (5%) wevveeeen (5%) coveeerrnnnns PET— ( 7%)
B e (13%) covvvveee (14%) cevvvvveeen (11%) wrvvveeeen (18%)
B oo (10%) wrvveeeen LTS T— L7 p— (11%)
7 e (18%) wovveveee (22%) cevvvvveeen (15%) wrvvveeeen (15%)
B e eeeeest s (21%) wovvvveee (23%) cevvvvveeen (20%) <vvvvveeen (21%)
O st (7%) wevveeeen QRIS p— R p— ( 5%)
Extremely SIgnificant .............errrvveerssmmrrrereeennnns (12%) covveveee (10%) crvrrrvreee (19%) crvvvveeeen ( 8%)
DON't KNOW/REFUSEA ...vvvvvvrvvvveceerirrrevecennones (<1%) wevvrrnnns RIS T— LTS p— (1%)
Mean Score For Scale: .....c..ccocenveniencenceniencnnne. 6.54 ..o 6.84..ccccene. 6.80 ..ccoce. 6.26
19F. Patient confidentiality may be compromised
NOt At All SigNIficant ........eeerrrereeeerssemmnnrrrrreeee (13%) covvrveee (12%) covvvveeeen (15%) wrvvveeeen (17%)
2 e (17%) wovvvveen AREZSp— T p— (20%)
3 et (15%) crvveeeen (13%) covveeerrnnns R p— (15%)
A oo (7%) wrvveeeen AR/ p— LTS p— (13%)
B e (15%) cevveveee (10%) cevvvvveeen (20%) <vvvvveeen (10%)
B oo ereseeees s (6%) wrvveeeen (10%) covvvevrrenes RS p— (9%)
7 e (11%) wevveveee (11%) corvvvveeen (10%) veveeerennns (8%)
B e eeeees s (8%) wrvveeeen AREZSp— R P (3%)
O et (2%) wevveeeen LTS R p— (2%)
Extremely Significant .......ccccoccevviniiniinicniencenn. (4%) e (6%) .o (13%) cocvveenee. (3%)
Don’t Know/Refused ..........coceeviiiniiiiiiiiienicee, (2%) .uennenn (1%)ceernnnns (3%) weveeeenn. (<1%)
Mean Score For Scale: .....c..ccoceevveniencencencencnnne. 4.42 . 4.83 i 523 e 3.84
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(n=203) (n=202) (n=201)
19G. Too time-consuming to collaborate

Not At All Significant ......c..cocceveiiviniinicnicneene, (5%) .counnee. (6%).ccuunnnnn.. (10%)
e (12%) e (3%) . ceeennn. (4%)
B e (10%) ...eun.... (6%).ccuennnnnn. (9%)
e (7%) ceeennnnns (4%).ccuunnn. (2%)
D e (17%) eeeenn... (16%) ..ueeun... (16%)
B et (14%) .......... (13%) eeeeannen (11%)
ettt aans (13%) ... (19%) .eueeven..n (12%)
B e (17%) eeeenn... (18%) .eueeeen... (15%)
D e (3%) ceeennnnns (6%).ccuunnnnn. (3%)
Extremely Significant .......ccccocevvvinviniinieniencenn. (2%) wevunnnnnn (6%).ccuunnnnnn. (10%)
Don’t Know/Refused ...........ouuuueeeeeeeeiiiiiiiiiiiiininnn, (2%) .couuenn.. (A7 ( 5%)
Mean Score For Scale: ......ooooveooviiiiiiiieeeeeeee 530 oo 6.14 ... 5.77

Managers
(n=201)

............ ( 5%)
............ (8%)
........... (12%)
............ ( 8%)
........... (10%)
........... (13%)
........... (19%)
........... (16%)
............ ( 5%)
............ (4%)
............ ( 1%)

(PHARMACISTS ONLY) On a scale of 1 to 10, where ten means extremely important and one means not at
all important, how important do you think the following issues are for the profession of pharmacists? (READ

AND ROTATE)
20A. The supply and distribution of pharmacies and pharmacists

NoOt At All IMPOrtant .......covevienieneenienieneceic e ( 1%)
e (2%)
I RPN (3%)
e ( 1%)
D e e (11%)
B ettt aans ( 8%)
et (19%)
B e s (26%)
1o RPN ( 9%)
Extremely IMportant .......c.ccoocverieneenienieninceeieerceee e (21%)
Don't KNOW/RefUSEd ......ooovveiieeeeeeeeeeeeeeeeeeeeeeeee e ( 1%)
Mean Score FOr Scale: .....ooovvvvvooee 7.53

20B. Continuing education needs

NoOt At All IMPOrtant .......ooveveenieneenienieneecee e ( 1%)
e (<1%)
PPNt (<1%)
e ( 1%)
D e e (2%)
B ettt ( 5%)
et (11%)
< T PR (26%)
1O PR (21%)
Extremely IMportant .......c.ccoovevieneenienienienceceieeecee e (32%)
Mean Score FOr Scale: .....coovvvvviie 8.43
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(n=203) (n=202) (n=201) (n=201)
20C. The roles for pharmacists in primary health care teams
Not At All IMPOrtant .......coceevvenieneenienieneececeet e ( 1%)
e ( 1%)
e ( 1%)
1S TR (3%)
B ettt ( 4%)
ettt aaa (10%)
B s (28%)
1O RPN (19%)
Extremely IMportant .......c.ccoocvevienienienieninnceieiececee e (34%)
Don't KNOW/RefUSEd ......ooovveeieeeeeeeeeeeeeeeeee e ( 1%)
Mean Score FOr SCale: ... 8.51

20D. Internationally trained pharmacists practising in Canada

NoOt At All IMPOrtant .......oovevvenieneenienieneecerc e ( 3%)
e e (3%)
S RPN ( 4%)
e ( 4%)
D e e (20%)
B et et (12%)
e aaa (15%)
L TP (20%)
1O RPN ( 6%)
Extremely IMportant .......c.ccooverieneenienieneiceceeeecse e (10%)
Don't KNOW/RefUSEd ......ooovveeieieeeeeeeeeeeeeeeee e ( 1%)
Mean Score FOr Scale: .....oooovvvoiiee e, 6.44

20E. Prescribing rights for pharmacists

NoOt At All IMPOrtant .......coeeveenieneenienieiececeee e ( 1%)
e ( 1%)
I RPN (3%)
e ( 2%)
1o TR (12%)
B et e (10%)
ettt (16%)
L TR (27%)
1O RPN (13%)
Extremely IMportant .......c.cccoeerieneenienieniicecereeecee e (14%)
Don't KNOW/RefUSEd ......oooveeiieceeeeeeeeeeeeeeeeeeeee e ( 1%)
Mean Score FOr Scale: .....coovvivvoien 7.32
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(n=203) (n=202) (n=201) (n=201)
20F.  Working conditions
Not At All IMPOrtant .......coceevvenieneenienieneececeet e ( 2%)
e (2%)
I RPN (2%)
e ( 1%)
1S TR ( 6%)
B ettt ( 4%)
et (11%)
B s (30%)
1O RPN (17%)
Extremely IMportant .......c.ccoocvevienienienieninnceieiececee e (26%)
Don't KNOW/RefUSEd ......ooovveeieeeeeeeeeeeeeeeeee e ( 1%)
Mean Score FOr Scale: .....ooovviivooe 7.98
20G. Reimbursement for services other than dispensing
NOt At All IMPOrtant .......oovevvenieneenienieecercere e ( 3%)
e ( 1%)
S RPN ( 1%)
e ( 1%)
D e e ( 4%)
B et et (2%)
/2P ( 7%)
L TP (30%)
1O RPN (14%)
Extremely IMportant .......c.ccoocverieneenienieneicccereeecee e (38%)
Mean Score FOr Scale: .....oooovvvoiiee e, 8.37
20H. Credentialing of pharmacy technicians
NoOt At All IMPOrtant .......oocvevvenieneenienieneeicercere e ( 3%)
e ( 4%)
I RPN (3%)
e ( 2%)
1o TR (10%)
B ettt (10%)
ettt (23%)
B s (23%)
1O RPN (12%)
Extremely IMportant .......c.ccooceerieneenienienieicerceeeecee e ( 9%)
Mean Score FOr Scale: .....ooovvvvoiie 6.85
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21.  What do you believe will be the key benefit of an integrated electronic health record for your
practice? (OPEN ENDED)

Faster Access To Information/Saves Time .............. (29%) .......... (10%) «ueevnenn. (30%) ..uu..... (34%)
Easier/Access To Patient Information ..................... (22%) eeun..n. (19%) wueevnnnn. (19%) ..un.on.. (18%)
Good Thing/Convenient/Efficient .........c..cccceeerneee. (18%) .......... (5%) .ceuennnnnn. (19%) weuennnnnn. (11%)
Improve Quality Of Care ......cccccoceevveneencenennenn (14%) .......... (28%) ...cvvvuunn. (20%) ........... (30%)
Improve Communication/Collaboration ................ (13%) .......... (4%).ccouunnnn.n. (9%) ... (27%)
Complete Information/Records/History ................. (13%) .......... (18%) ..ccvvunn... (9%) ..o (14%)
Avoid Duplication/Double Doctoring ................... (9%) evvnnnnn. (8%).cevunnnnnn. (4%) ..o (19%)
See Medication History/Abuse/Interactions .......... (8%) wevuenn.n. (19%) .covvvnnnnnnn (2%) ceveeennnn ( 2%)
None/Don’t Agree With It ......cccccoovvvviiniiniienennne. (7%) evennn.. (1%) . eeeennnn.. (6%) .ccvven. (<1%)
FEWET EFTOIS ..o (5%) ..coun.... (5%).cccuncinn.n. (29%) ovieneinnn. ( 8%)
Access From Any Location ...........cccooeiiiiiiiinnn. (5%) ......... (<T1%) eevnennennn. (7%) oveennnnn. ( 7%)
Accurate/Up-To-Date Information ........ccc.ceceevueenee. (4%) .......... (3%) .eeeenninnnn. (3%) .uneennenn (11%)
Better Management............ccccoiiiiiiiniiiniiinnn, (2%) .eeun..n. (2%) .eeeuniinnnnn (3%) wevvennennn. (4%)
Reduction Of COSt ...uuevvviiiiiiieiiiiiiiiieeeeeeeeeeeeeeeeen (2%) eeunn... (1%) ceeennn.... (C ) (9%)
Consistency/Continuity Of Care .......cccccoceereenncenn. (2%) .veune.n. (1%).eeieninnnns (3%) eeennnnnn. ( 6%)
Privacy/Confidentiality Issues ........cc..ccoccevircuinnnn (1%) oounn... (7 (3%) ceevvvnnn. ( 1%)
Keep An Eye On System AbUSE .........ccoceereenuenne. (<1%) .coun..nn. (2%) .eeiunnnnn. (<1%) wueeneenn. (<1%)
ONET e (4%) evrrenn. (4%) ceeeeenn.... (3%) cevvvrrnnnnn (2%)
Don’t Know/Refused .......ccccvvvveeeeiiiiiiiiiiiiiiiiieinnns (8%) wevrrrnnen (4%).eeeenn..... (6%) coevvvvnnns (2%)

22. Do you strongly agree, somewhat agree, somewhat disagree or strongly disagree that pharmacists
should have access to patients’ lab results and diagnoses in order to verify that a prescribed
medication is the most appropriate and effective for that individual?

StroNgly AGree.....cocviriinieniieiiiiinienceieeee e (15%) e (67%) cccvvennnn. (49%) e, (58%)
Somewhat AGree .........cocevveviivciinieinieenieiinieneens (30%) .......... (28%) ..cevvnen.. (28%) wuennnnn. (30%)
Somewhat DiSagree .......ccoccooevceerieenieenennuenieenieens (24%) .......... (3%) .ecvunnnnn. (14%) oun.on... ( 6%)
Strongly DiSagree .........cocververeerieeneeneeneenieeneenns (28%) .......... (1%) .eeinniinnnnn (8%) .cuuvunn.n. (5%)
Don’t Know/Refused (DO NOT READ) ................. (3%) wevennnnns (1%) . eeeeannnn (1%) ceeeeennnn. ( 1%)

Experience vs Perceptions, and Behaviour

23.  Which of the following do you think is the most suitable term for describing people who use the
health care service... Customer, Client or Patient

CUSTOMET .t (5%) .eounnnn (6%)..cccun.e. (13%) ... (12%)
ClENT et (9%) e (13%) e (46%) ........... (45%)
Patient ....coeeeiiiiiiiieeei (85%) eveeeeen. (80%) ..evvvvannn (40%) ........... (38%)
Don’t Know/Refused (DO NOT READ) ................. (1%) oo (1%).cceeennnn. (<1%) s (4%)
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24. Is there another term that you think is more suitable?
No/None/Not At All ..o (92%) ... (85%) .ccuunnnn. (81%) ..coennnns (89%)
Beneficiary .....ccoceveenienicniiiiiicic e (3%) oo (<T1%) eeiiiinnnn (G ) (<1%)
USBE e (2%) oo (T%) eeiiiinns (3%) oo (<1%)
CONSUMET .ttt (1%) oo (<1%) eveeiiiinnns (3%) oo (3%)
Health Care Recipient........ccccoveerieenicenienncennenene. (<1%) e (<1%) evennnnn (<T1%) cevvvnnnnnn. ( 1%)
SUDJECt et (<1%) .oovenns (1%) eeeiiiinns (1%) coeene (<1%)
PErSON ...t (2%) oo (<1%) eveeiiiinnns (1%) coviinnn (2%)
Other ..o (1%) e (<1%) eveeiiiinnns (1%) covrinnn (3%)
Don’t Know/Refused .........ccoceeviiiniiiniciiienieenne, (<1%) oo (13%) oo (10%) weovvvnnnns (4%)
PARTICIPATION AND DEMOGRAPHICS
Finally, for statistical purposes only, I'd like to ask you a few questions about yourself. | remind you that
your responses are confidential.
25.  Which of the following best represents your annual household income? (READ)
Under $25,000 ......cccueiiiieiiieiiieeie e (1%) oo (<1%) eveiiiinns (2%) oo (1%)
$25,000 - $34,999 ...eiiiiiiii e (<1%) .oovonns (1%) eveiiiinns (3%) oo (1%)
$35,000 - $44,999 ....ooiiiiiiieee e (1%) «eovnns (T%) eeiiiinnns (6%) .couvnnene. (<1%)
$45,000 - $54,999 ....oiiiiiiiieee e (1%) «eovnns (5%).cceiiinnns (10%) wovvveenne (<1%)
§55,000 - $64,999 ..ccovvvemurrrrreeensiirenneeseene TS (5%) cvveeeernnns (15%) wevveerennns (2%)
§65,000 - $74,999 ...covrvemerrrreeenniierenneeseene (2%) wevveernnn LTSI (14%) wvvveerrenes (5%)
$75,000 = $100,000 ..vvccevvveemmerrerereeessssenareneeereeen (7%) wevvereee (25%) crvrrrereee (21%) veveevrenns (20%)
More Than $100,000 .........eeeuurrrrrreeeeeesssssmnneeeen (82%) rvvveee (47%) cvvvvvveeee (25%) crvvvveeen (66%)
Refused (DO NOT READ) ........cccuummrrrreeeerrnnnne QTS — RS — (4%) oo (6%)
26. Do you mind telling me in what year you were born?
T8TO24 e, (<1%) oo (9%) .ccovinnnnn. (2%) oo (<1%)
25TO34 o (8%) .ccovnnn (33%) oo (19%) wooovvnnnns (7%)
35TOA4 oo (18%) eeve. 22%) .cooonnnnn (18%) w.ceennnn (19%)
A5TO5A oo, (29%) .eueen. (20%) ..counnne (38%) ..coeennnn (45%)
55TOB4 oo (25%) eueen (T0%) oo (20%) ..ooeennnn (24%)
65 AN OVET .ottt (16%) ... (3%).eveeiiiinns (1%) e (<1%)
Don’t Know/Refused ..........coceeviieniiiiieiiienieeee, (5%) oo (2%).cceviinnnnn. (2%) coonnnnnn. ( 5%)
Mean Score For Scale: ..........cccceoiiiiiiiiiinn, 52.58 ........ 39.00............ 45.58 .......... 48.48
31.  Gender (INTERVIEWER RECORDED)
MA@ oo (70%) wvvvvveee (56%) cevvrvveeeen RIS p— (40%)
FEmMale ..o..oooiiiiiiiie (30%) .......... (44%) ..ccuvn.. (94%) ........... (60%)
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32.  Genderation (SYSTEM CODED)
Male - T8TO 34 coiiiiiiiieee e (3%) weunn..... (22%) .ovvvvennnnn. (1%) cevvvennnnnn (3%)
Male - 35TO 54 oo, (31%) .......... (26%) eveunnennnn. (6%) .eueunn... (27%)
Mal@ = 554 e (37%) ucoun... (9%) .cceunnnn. (<1%) uvenneenn. (11%)
Female - T8 TO 34 wovveeeeeeeeeeeeeeeeeeeeeee (5%) .ocoun... (21%) eeennannes (21%) ceueeennenn. ( 5%)
Female - 35TO 54 wovvueeeeeeeeeeeeeeeeeeeeee (18%) .......... (17%) eeevnanne. (51%) ceuueenn.. (40%)
Female - 554 oo (6%) ..cou..... (5%).ccenninnn.. 21%) ceuneenn.n (14%)
33.  Sub-region
Newfoundland ..........ooueeeeeiiiiiiieeeeeee e (2%) .coun..n. (2%) .eeeuniinnnnn (3%) weeeennnnnn. (2%)
NOVA SCOLIA coivvniiieiieeee e, (4%) ..oun..... (4%).cccuunn. (4%) ceuueenn..n. ( 6%)
New Brunswick ........oooooviiiiiiiiiiiieeien, (2%) wevennnnn. (3%).eeennnn... (3%) eevvvrnnn.. (3%)
Prince Edward Island ..........coovveeeiiiiiieeiiiieeeeee, (1%) wevennnn. (7 (1%) eevvernnn. ( 1%)
QUEDEC oo (28%) .......... (23%) ..cevvvennn (25%) oo (4%)
ONEAMTO e (36%) .......... (35%) ..vvvvrnnnn (34%) ........... (50%)
Manitoba........uueeeeeiiiiiie (4%) .euennnn. (4%) ... (5%) ccovvvnnnn. (4%)
Saskatchewan .........cccoovvuiveeeeeeee (3%) cevunnnnns (4%) .. (4%) ccovnnnn.. (4%)
AIDEIA coeeeiiieeeeee e (9%) .......... (12%) wuevvnnn. (10%) ........... (10%)
British Columbia........uuueeeeeeiiiiiiiiiieeeeea. (13%) .......... (13%) ueevnnnn. (12%) ceuvenn.. (16%)
YUKON e (1%) .cunn..n. (1%) .eeenniinnnnn (1%) cevneennenn. ( 1%)
Northwest Territories .......ooovvveeveeueeeeeeeeeeeeeeeeeeeees (1%) .eeune.e. (1%).eeiinninnnns (1%) erevnnnnnn. ( 1%)
NUNAQVUL «eeee s (<1%) cevneann. (1%) ceeeniannenn (1%) ceveennenn. ( 1%)
34.  Region
ALANTIC coviiiiec e (8%) weue..... (9%) ... (10%) ........... (11%)
QUEDEC oo (28%) .......... (23%) ..cevvvnnnn (25%) oo (4%)
ONEAMTO e (36%) .......... (35%) .cvvvvrnnnnn (34%) ........... (50%)
Manitoba/Saskatchewan .............ccccoovvveeeeeiiiiininni, (7%) e (8%) .. (8%) .eevvvrnnnn ( 8%)
AIDEIA oo (9%) weuen.... (12%) weveenn... (10%) ........... (10%)
British Columbia/Territories ...........ooovvevveuveeeeennnn.. (14%) .......... (14%) ... (13%) ... (19%)
35.  Community Size
OVer 1 MilliON w.ovvvveeeeeeseeeerreeeceensiseseeeenneneeen (30%) wrvvvveee QR p— A (33%)
100,001 T0 T MilliON eceevvveeemerrrreceensieneeeneneeee (35%) wrvvveeen (24%) covvvveveee (18%) cvvvveveee (32%)
50,001 T0 100,000 ecevvoveeerrrrereeessssmanerreseeesssssnns TS~ (12%) covvvveernnns R p— (8%)
10,000T0 50,000 ...ovvvveemenrrrrereeeeesssssssaaeneerseseeee (11%) covvveeee (21%) cerrrrveeee (15%) wvvvveeeen (14%)
UNder 10,000 ......ooovvvvieieeeeeeeeeeeeeeeeee e (5%) wuenn.. (4%) e (9%) .covvvvennnn ( 8%)
RUIAL o (11%) .......... (20%) ..cevvveenn (44%) ............ (5%)
35A. Urban/Rural
UDAN e (89%) .......... (80%) ...vvvunnen. (56%) ........... (95%)
RUIAL o (11%) .......... (20%) ...evvveen. (44%) ............ (5%)
36. Language (SYSTEM RECORDED)
English ................................................................. (74%) .......... (78%) uuvvnnnnnn. (76%) ......... (100%)
French oo (26%) .......... (22%) ..vvvvrnnnn (24%) ........... (<1%)
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Collapsed Scales

1. SUPPORT: ALLOWING GOVERNMENT TO CONTRACT OUT SERVICES:

Strongly SUPPOIt (9,10) ..covveenveeniieiinienieniceienens (21%) ..oevv. (23%) .evvvrrnnnnn (16%) ...........
Somewhat SUpPOrt (7,8) ....coeeviriinieneenicicieeen (43%) .......... 41%) ceeeunnnnn. (28%) ..uueuun..
Moderately SUPPOIt (5,6) ....covveeievviniinieniieicnnenn (15%) ... (22%) cccvvunnn.. (21%) .
Somewhat Oppose (3,4) ..cocvvvereeneeruirirenieneeneen (8%) ... (9%) .ccovnnnnn. (12%) ceunenn..
Strongly Oppose (1,2) ..cccvevveriereeneerinieneenieenenn (12%) .......... (4%) .cceunnnnn. (20%) ..uueennenn
Don’t Know/Refused ........cccuvvvvvveiiiiiiiiiiiiiiiiiiinn, (2%) weveenn. (<T1%) ceeennnn.. (2%) cevveeenns
2. SUPPORT: PATIENTS TO REGISTER WITH 1 FAMILY DOCTOR:
Strongly SUPPOIt (9,10) ..covvvenieeniieiinienienieeieenns (17%) uoun... (35%) .ucvuninnn. (45%) ..uu.on...
Somewhat SUPPOrt (7,8) ...cooveeviriiniinieicrcieeeen (23%) .......... (36%) ..ccvvvruen (22%) ...
Moderately SUPPOIt (5,6) ....covveeierviniinieniieicnnns (22%) .......... (16%) ...ccovn..... (15%) e
Somewhat Oppose (3,4) ..cocvvvereeneerinireniereeneen (15%) .......... (6%) .eeeuninnnn. (4%) .oueunn..
Strongly Oppose (1,2) ..cccverververeenieiinieneenieenenn (20%) .......... (5%).cceuncinnn. (11%) cevneennen
Don’t Know/Refused ........cccouvvveveeiiiiiiiiiiiiiiiiiiinn, (2%) wevrrrnnnn (1%)eeeennne... (2%) covvveenns

3. SUPPORT: HEALTH PROVIDER TO WORK WITH OTHER HEALTH CARE PROVIDERS:

Strongly SUPPOTt (9,10) w...eevveeeeereeeeereseeerrereeans. (20%) oveoe... (48%) oo (50%) cvvooeen.
Somewhat SUppOrt (7,8) ....coeevirvinieneenecicieeeen (32%) .......... (40%) .uvevnnnnn. 31%) ceuveennenn
Moderately SUPPOIt (5,6) .c..covveeieeviniinienieiennens (18%) .......... (8%)..ccvunn... (11%) weenreenen.
Somewhat Oppose (3,4) ..cccevvvereeneeruinininiereeneen (12%) .......... (1%) eeieniinnnns (1%) ceueeennenn
Strongly Oppose (1,2) .cccvevverveneenieninieneenieeneen (17%) ... (2%) eeieniinnnns (3%) .ueennenn
Don’t Know/Refused ...........ouuuueeeeeeeiiiiiiiiiiiiinennn, (1%) woveenn.en (1%) evieniinnnns (3%) ceueennenn
4, SUPPORT: HEALTH CARE PROVIDERS TO WORK THEY MOST NEEDED:
Strongly SUPPOIt (9,10) ..covuvenieeniieiinienieniceieeens (7%) .oeunne.n. (24%) .ceunnn.. (22%) eueeunn..
Somewhat SUPPOrt (7,8) ...cooveeviriinienienccreieeeen (20%) .......... (32%) uvevnnnnn. (28%) ..uueuun..
Moderately SUPPOIt (5,6) .c..covveeieeviniinienieeiennenn (25%) .......... (25%) .ccvvvnn.. (23%) e
Somewhat Oppose (3,4) ..cocervereeneeruinineniereencen 21%) .......... (10%) euevnnannn. (8%) ..ueunn.nn
Strongly Oppose (1,2) .cccvevververeenceiinieneenieenenn (25%) .......... (8%).ccevnnnnn. (18%) ..uven...
Don’t Know/Refused ..........ceeeeveviiiiiiiiiiiiiiiieeeeen. (1%) ..cun..... (1%) .eeenniannn. (<1%) evennennn.
5. RATE: LACK OF SHARED INFORMATION:
Extremely Significant (9,10) ..cccccocvvrvveniencenncnnnne 21%) .......... (35%) eeeevennnn. 27%) e
Somewhat Significant (7,8) .....c.cccoeevirvviniericenncen (32%) .......... (43%) eccevennnnn. (40%) ...........
Moderately Significant (5,6) .....ccccoceerveeneerncrnnnnne. (29%) .......... (15%) eccevennnnn. (16%) wevennnnnn.
Somewhat Not Significant (3,4) ....c.cccocvereeneenncnn (12%) .......... (5%) .eeeennnnn (9%) ...
Not At All Significant (1,2) c..cooveeneenieninniniinnen (6%) ..ccun.... (2%) .eeeeninnnen (6%) .ueenne.n.
Don’t Know/Refused ...........eeeeeeeeeeeiiiiiiiiiiiiiiiinnnn. (<1%) ......... (<1%) eevnnennnnnn. (2%) ceueennenn

(n=20T1)
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6. RATE: TOO DIFFICULT TO COMMUNICATE IN REAL TIME:
Extremely Significant (9,T0) eivieeeiieeeee e (12%) uvennenn. (17%) ceueunnnn.en (14%) ouvennn. (13%)
Somewhat Significant (7,8) i 30%) ...un.n. (44%) c.ueun...... 30%) euueunenns (29%)
Moderately Significant (5,0) oniiiiiiieeiieees 30%) ....u..... (25%) cuueunnn.nn (25%) veurennns (26%)
Somewhat Not Significant (3,4) .....cccocerveeneennnnene. (14%) .......... (9%) ..ccovun... (14%) wuuun..... (21%)
Not At All Significant (1 (14%) .......... (4%)..ceennen... (10%) vevvennens (10%)
DON't KNOW/REFUSEA ..vvvvvvvvvvecerierreerecenineonas (1%) wervereee TS T— R p— (1%)
7. RATE: PHYSICAL LOCATION OF HEALTH PROFESSIONALS:
Extremely Significant (9,T0) eivieieiieieeeeeeee (10%) wuvennenn. (14%) cuu.un...... (20%) ceuvennenns (13%)
Somewhat Significant (7,8) e 31%) wuvennenn. (41%) cuuennnn.nn 30%) euueunenns (39%)
Moderately Significant (5,0) oniiiiiiieeieeeas 36%) ...cn..... (269%) cuueunenn... (269%) veuvennen. (26%)
Somewhat Not Significant (3,4) e (13%) wuennenn. (9%) .cuvennenn.. (10%) vevvennenns (16%)
Not At All Significant (1,2) e (9%) vennenn. (6%).cvenrinninn. (6%) cvvennnnnn (4%)
Don’t KNOW/RefUSed .....oveeeeeeeeeeieeeeeeeeeeeeeeee, (2%) ovenrnn. (3%) .eieniinninns (7%) veevinninnen (2%)
8. RATE: TURF WARS’ OVER PATIENT INFORMATION
Extremely Significant (9,T0) eivieieiieieeeeeeee (6%) wevenrenn. (149%) cuu.un...... (18%) vevvennenn. (18%)
Somewhat Significant (7,8) e 21%) evenrenn. (38%) ceuunnen. (29%) ceuennn. (27%)
Moderately Significant (5,0) oneiiieiieieeeean 24%) .......... (219%) cuvennnnenn (21%) veurennnns (26%)
Somewhat Not Significant (3,4) .....cccocerveeneennnene. (18%) .......... (9%) .ccvvunnnnnn. (8%) ... (16%)
Not At All Significant (1 (29%) .vennenn. (14%) ........... (18%) veuvennen. (10%)
Don’t KNOW/RefUSed .....veeeeeeeeeeieeeeeeeeeeeeeeeee, (3%) wevennenn. (3%) eiiniinninn. (5%) vevvennennnn (3%)
9. RATE: LACK OF FINANCIAL INCENTIVE-HEALTH PROFESSIONALS:
Extremely Significant (9,T0) eivieieiieiee e (19%) ..on..n. (18%) cuuunnen... (26%) ceunennenn. (14%)
Somewhat Significant (7,8) e 39%) ...cun.n. (469%) c.ueunn.... (35%) veurinnenns (36%)
Moderately Significant (5,0) oniiiiiiieeieeeas (23%) vennenn. (239%) cuueunnnnn (19%) euvennenns (28%)
Somewhat Not Significant (3,4) .....cccocerveencennnnne. (10%) .......... (7%) .ccvunnnn. (7%) eoceveannn (15%)
Not At All Significant (1,2) e (9%) vennenn. (5%).ccveniininn. (9%) veovennnnnn ( 6%)
Don’t Know/Refused ........coeuueeeeeeeeeeeeeieeaeeaee. (<1%) .oonn.n... (1%) cviuninnnns (2%) vvvennnnn ( 1%)
10. RATE: PATIENT CONFIDENTIALITY MAY BE COMPROMISED:
Extremely Significant (9,10) ........errrrrveeerrrnnnnnn 75— TS T— SIS P ( 4%)
Somewhat Significant (7,8) ..........eeeerreeeeeeersrnnnns (19%) wrvvvveee (22%) cvvvrrrveee (17%) veveeernnns (11%)
Moderately Significant (5,6) ........cooevrvereeerrrrnnn (21%) wrvveveee (20%) cvvrvvvreee (26%) ovvveveee (19%)
Somewhat Not Significant (3,4) .c.cccccvvvvveeerrrrnene. (21%) wovvvveee (26%) cvvvvveeeee (13%) covvvvveee (28%)
Not At All Significant (1,2) cccccceevvvveeeeerermenrerrrreeee (30%) wrvvveeee (23%) cervvveveee (23%) covvvveeee (37%)
DON't KNOW/REFUSEA ... (2%) wovveveee LTS T— R — (<1%)
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11.  RATE: TOO TIME-CONSUMING TO COLLABORATE:
Extremely Significant (9,T0) eivieeeiieeeee e (5%) ovennenn. (139%) ceueunennnn (13%) vevnvennnn. (19%)
Somewhat Significant (7,8) i (29%) uvennenn. (37%) ceueunnn.nn (28%) veuuennenns (35%)
Moderately Significant (5,0) oniiiiiiieeiieees B1%) wuvennenn. (299%) cuueunenn.n. (28%) veurinnns (22%)
Somewhat Not Significant (3,4) e (17%) wvennnn. (119%) euvennennen (11%) vevrennenns (20%)
Not At All Significant (1 (17%) evenrnn. (99%) .euvennenn.. (14%) ... (12%)
Don’t KNOW/RefUSed .....veeeeeeeeeeeeee e, (2%) evennnn. (2%) eieiinninn. (5%) veevennennns (1%)
12.  IMPORTANCE: SUPPLY/DISTRIBUTION OF PHARMACIES/PHARMACISTS:
Very Important (9,10) ......cccccivviiiiiiiiiii (30%)
Somewhat Important (7,8) .......c.ccecuerveneenieniniieneenieeieeneneenaes (45%)
Moderately Important (5,6) ......ccccovvereenieninienieneeieercneeneene (19%)
Somewhat Not Important (3,4) ......cocereereenieeniieneeneeineeneeeeeenes ( 4%)
Not At All Important (1,2) c..oocveeviieiniinieneeneeneeneeneee e ( 2%)
Don't KNOW/RefUSEd ......oovveeiieeeeeeeeeeeeeeeee e ( 1%)
13.  IMPORTANCE: CONTINUING EDUCATION NEEDS:
Very Important (9,10) .....cccccciviiiiiiiiii (54%)
Somewhat Important (7,8) .......c.cceeuerveneenieenieniienienieeieeeenee e (37%)
Moderately Important (5,6) ......ccccocuerviriiniieriienieenieneeneeieenes ( 7%)
Somewhat Not Important (3,4) ......coceereereenieenieeneeneeireereeeeeees (1%)
Not At All Important (1,2) c..cocvevviviinienieneeneeneeneeneeie e ( 1%)
14. IMPORTANCE: PHARMACISTS IN PRIMARY HEALTH-CARE TEAMS:
Very Important (9,10) ......cccccoiviiiiiiiiiin (53%)
Somewhat Important (7,8) .......c.ccecuereeneeneeninienieneeieeeeneenees (38%)
Moderately Important (5,6) ......ccccocvervireiniienieenieenieneeneeieenees ( 7%)
Somewhat Not Important (3,4) ......cocereereenieenieeneeneenreeneeeeeenes ( 1%)
Not At All Important (1,2) c..cocveeviriinienieneeneeneeneeneee e ( 1%)
Don't KNOW/RefUSEd ......oovvieiieeeeeeeeee e ( 1%)
15.  IMPORTANCE: INTERNATIONALLY TRAINED PHARMACISTS PRACTISING:
Very Important (9,10) ......cccccoiviiiiiiiiiin (17%)
Somewhat Important (7,8) .......c.cceeuerveneenieniiniienieneeieeeeneenaes (35%)
Moderately Important (5,6) ......cccovvereenieninienieneeieieeneeneene (32%)
Somewhat Not Important (3,4) ......cocereereenieenieeneeneenreeneeeeeenes ( 8%)
Not At All Important (1,2) c..cocveeviriinienieneeneeneeneeneee e ( 7%)
Don't KNOW/RefUSEd ......oovvieiieeeeeeeeee e ( 1%)
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(n=201)

(n=203) (n=202)
IMPORTANCE: PRESCRIBING RIGHTS FOR PHARMACISTS:
Very Important (9,10) ......cccccoiiiniiiiiii (27%)
Somewhat Important (7,8) ......c.ccecuereereenienincieneeneeieeeeneenaes (44%)
Moderately Important (5,6) ......ccccovvereenieninieniieneeie e (22%)
Somewhat Not Important (3,4) ......cocerveereenieeniieneeneeieereeeenees ( 5%)
Not At All Important (1,2) c..cccvevvireinienieneeneenieneeneeie e ( 2%)
Don't KNOW/RefUSEd ......oooveeiieeeeeeeeeeeeeeeeee e ( 1%)
IMPORTANCE: WORKING CONDITIONS:
Very Important (9,10) ......cccccivviiiiiiiiiii (43%)
Somewhat Important (7,8) .......c.ccecuerveneenieniniieneenieeieeneneenaes (41%)
Moderately Important (5,6) ......ccccovvereenieninienieneeieercneeneene (10%)
Somewhat Not Important (3,4) ......cocereereenieeniieneeneeineeneeeeeenes (2%)
Not At All Important (1,2) c..oocveeviieiniinieneeneeneeneeneee e ( 3%)
Don't KNOW/RefUSEd ......oovveeiieeeeeeeeeeeeeeeee e ( 1%)
IMPORTANCE: REINBURSEMENT FOR SERVICES OTHER THAN DISPENSING:
Very Important (9,10) .....cccccciviiiiiiiiii (51%)
Somewhat Important (7,8) .......c.cceeuerveneenieenieniienienieeieeeenee e (38%)
Moderately Important (5,6) ......ccccocuerviriiniieriienieenieneeneeieenes ( 6%)
Somewhat Not Important (3,4) ......coceereereenieenieeneeneeireereeeeeees (1%)
Not At All Important (1,2) c..cocvevviviinienieneeneeneeneeneeie e ( 3%)
IMPORTANCE: CREDENTIALING OF PHARMACY TECHNICIANS:
Very Important (9,10) ......cccccoiviiiiiiiiiin (21%)
Somewhat Important (7,8) .......c.ccecuereeneeneeninienieneeieeeeneenees (46%)
Moderately Important (5,6) ......cccocvereenieninciiniieneeeeieneeneene (20%)
Somewhat Not Important (3,4) .......cccecvereerierienieenieeneeneeniennens ( 5%)
Not At All Important (1,2) c..cocveeviriinienieneeneeneeneeneee e ( 7%)

Managers
(n=201)
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