Interview Schedule

Good morning/afternoon/evening. My name is () of POLLARA, a national public opinion research
organization. We are conducting a survey of Canadians 18 years of age or older regarding the health
system. Would you mind if | asked you a few questions? We are not selling or promoting any product and
all of your responses will be kept strictly confidential.

(IF YES) Thank you.

(IF NO) When is a better time to call you back? (SCHEDULE APPOINTMENT)

Before we begin, do you or does anyone in your household work:

For a market research firm? (IF YES- THANK AND TERMINATE)
For the media? (IF YES- THANK AND TERMINATE)

Manitoba/ B.C./
Overall Atlantic Québec Ontario Sask. Alberta  Terri.

(n=1207) (n=93) (n=288) (n=457) (n=86) (n=120) (n=163)

1. First, do you mind telling me in what year you were born? (RECORD RESPONSE-IF PERSON IS
UNDER 18, ASK TO SPEAK TO SOMEONE WHO IS 18 YEARS OF AGE OR OLDER)

18TO24 .. (7%) ..(1%) ...( 6%) ..( 8%) ...( 9%) ..( 6%) .. ( 4%)
25TO3D oo (14%) . (11%) .. (14%) . (12%) ...( 8%) . (19%) .. (18%)
B5TOA4D oo (20%) . (15%) .. (21%) . (21%) .. (25%) . (21%) .. (18%)
A5TOBA e, (23%) . (22%) .. (29%) . (19%) .. (22%) . (21%) .. (25%)
BE5TOBA ..o (19%) . (26%) .. (15%) . (20%) .. (18%) . (20%) .. (20%)
65 ANA OVEI ..oevveeeeeeeeeeee e (18%) . (26%) .. (15%) . (20%) .. (17%) . (13%) .. (15%)
Mean (AQE): ..ovevreeeeeiiiiiieeeeeiee e e 49.06. 54.12 . 47.52. 49.53.. 48.71. 47.30.. 49.12

Key Tracking Questions

2. Overall, would you say that your confidence in the Canadian health system is rising or falling, or is it

about the same as it ever was?

RISING ..o (5%) .. (5%) ...( 5%) ..( 6%) ...(4%) ..(5%) .. ( 4%)
FAIING .o (50%) . (41%).. (45%) . (52%) .. (58%) . (50%) .. (53%)
SAIME ..o, (43%) . (54%).. (48%) . (40%) .. (39%) . (41%) .. (42%)
Don’t Know (DO NOT READ) ................. (29%) . (<1%)...( 2%) ..( 2%) .. (<1%) ..( 4%) .. ( 1%)
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Manitoba/ B.C./
Overall Atlantic Québec Ontario Sask. Alberta  Terri.
(n=1207) (n=93) (n=288) (n=457) (n=86) (n=120) (n=163)

Health and Wellbeing

I’m going to read you a list of things that may or may not be important factors influencing the health of
Canadians. Please tell me how you would rate what impact you think each has. Please use a 7-point scale
where 1 means it has No impact at all and 7 means it has a Very strong impact on health (READ AND
ROTATE)

3A. The genetic make-up you inherited from your parents

No Impact At Al .....ooooiiiiiiiiiiieeee (4%) ..( 7%) ...(3%) ..(4%) ...(2%) ..(5%) .. ( 2%)
2 (3%) ..(5%) ...(4%) ..( 1%) ...( 3%) ..(2%) .. ( 4%)
B e e (6%) ..(3%) ...(5%) ..(6%) ...(9%) ..(6%) .. ( 5%)
Ao (13%) . (11%) .. (16%) . (12%) ...( 8%) . (12%) .. (17%)
PSP (30%) . (26%0) .. (28%) . (31%) .. (28%) . (35%) .. (29%)
B s (19%) . (16%) .. (18%) . (20%) .. (16%) . (20%) .. (18%)
Very Strong Impact On Health ................ (24%) . (31%) .. (24%) . (22%) .. (29%) . (16%) .. (25%)
Don’t Know/Refused ..........ccccvvvvvvveeennnnnnnn. (2%) ..(1%) ...( 2%) ..( 3%) ...( 4%) ..( 3%) .. (<1%)
Mean Score For Scale: .......ccccoovvveeeennnnnn 5.18 .. 5.19 ... 5.17... 5.19.... 5.31... 5.01.... 5.23
3B. Access to quality health care services
No Impact At Al .....ooooiiiiiiiiiiiiieeee (3%) ..(1%) ...(5%) ..(3%) ...(1%) ..(2%) .. ( 3%)
2 (2%) ..(4%) ...(2%) ..( 1%) ...( 3%) ..( 6%) .. ( 1%)
B e e (7%) ..(6%) ...(8%) ..( 7%) ...( 7%) ..( 8%) .. ( 6%)
oo (8%) ..(8%) ...( 7%) . (10%)...( 9%) ..( 5%) .. (10%)
PSP (21%) . (21%) .. (24%) . (20%) .. (17%) . (18%) .. (24%)
B s (19%) . (14%) .. (18%) . (20%) .. (17%) . (23%) .. (20%)
Very Strong Impact On Health ................ (38%) . (42%) .. (35%) . (38%) .. (45%) . (37%) .. (36%)
Don’t Know/Refused .........cccccvvvvvvvveeennnnnnn. (1%) ..(3%) ...(1%) ..( 1%) ...( 1%) ..( 1%) .. (<1%)
Mean Score For Scale: .......ccccovvvieveennnnne 553 .. 5,62 ... 537... 556.... 5.72... 5.53.... 5.57
3C. The quality of air we breathe
No Impact At Al .....ooooiiiiiiiiiiieeee (3%) . (<1%)...(5%) ..(3%) ...(4%) ..( 2%) .. ( 1%)
2 (2%) ..(2%) ...(2%) ..(4%) ...(1%) ..( 1%) .. ( 1%)
B e e (5%) ..(3%) ...(5%) ..( 6%) ...(2%) ..(5%) .. ( 6%)
Ao (12%) . (11%).. (11%) . (10%) .. (17%) ..( 9%) .. (16%)
PRSP (22%) . (24%) .. (23%) . (19%) .. (23%) . (28%) .. (20%)
B s (22%) . (17%) .. (20%) . (24%) .. (21%) . (24%) .. (23%)
Very Strong Impact On Health ................ (33%) . (42%) .. (34%) . (33%) .. (31%) . (27%) .. (32%)
Don’t Know/Refused ..........ccccvvvvveveeennnnnnnn. (11%) ..(1%) .. (<1%)..( 1%) .. (<1%)..( 3%) .. (<1%)
Mean Score For Scale: .......ccccoovvvveeennninne 548 .. 5.78 ... 5.42... 546.... 5.43... 5.49.... 5.49

A
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Manitoba/ B.C./
Overall Atlantic Québec Ontario Sask. Alberta  Terri.
(n=1207) (n=93) (n=288) (n=457) (n=86) (n=120) (n=163)

3D. A person’s level of education

No Impact At All ..., (11%) . (10%) .. (17%) . (10%) ...( 4%) . (11%) .. ( 4%)
2 (6%) ..(8%)...(7%) ..(4%) ...(9%) ..( 7%) .. ( 8%)
B e (10%) .. ( 8%) .. (12%) ..( 9%) .. (13%) . (10%) .. ( 9%)
Ao (15%) .. ( 9%) .. (18%) . (14%) .. (14%) . (16%) .. (16%)
PSP (29%) . (27%) .. (22%) . (31%) .. (30%) . (29%) .. (35%)
B e (13%) . (17%)...( 8%) . (15%) .. (12%) . (14%) .. (13%)
Very Strong Impact On Health ................ (15%) . (20%) .. (13%) . (16%) .. (17%) . (12%) .. (15%)
Don’t Know/Refused .........cccccvvvvvvveeenrnnnnnn. (1%) ..(2%) ...(3%) ..( 1%) ...( 1%) ..( 1%) .. (<1%)
Mean Score For Scale: .......ccccoovvveeeennnnnnn 447 .. 472 ... 401... 4.64.... 463... 4.36.... 4.68
3E. A person’s level of income
No Impact At All ..o, (10%) . (14%) .. (10%) . (10%) ...( 9%) . (12%) .. ( 7%)
2 (6%) ..(4%) ...(4%) ..(6%) ...( 7%) . (10%) .. (10%)
B e e (9%) ..(7%) ...(9%) ..( 9%) .. (11%) ..( 9%) .. (10%)
Ao (18%) . (16%0) .. (20%) . (19%) .. (17%) . (12%) .. (20%)
PSP (30%) . (28%) .. (31%) . (30%) .. (28%) . (25%) .. (30%)
B e (13%) . (16%) .. (13%) . (11%) .. (14%) . (19%) .. (11%)
Very Strong Impact On Health ................ (12%) . (13%).. (11%) . (14%) .. (11%) . (12%) .. (10%)
Don’t Know/Refused ..........ccccvvvreveeeernnnnnn. (119%) ..(1%) ...(2%) ..( 1%) ...( 3%) . (<1%).. ( 1%)
Mean Score For Scale: .......ccccoovvieveennnnne 440 .. 441 .. 445... 441.... 437... 4.34.... 4.36
3F.  How much stress a person has in their life
No Impact At All .....ooooiiiiiiiiiiiiieeeee (2%) ..(3%) ...(2%) ..( 1%) ...(2%) ..( 2%) .. ( 1%)
2 (1%) ..(1%) ...(2%) ..( 1%) .. (<1%)..( 2%) .. ( 1%)
B e e (3%) ..(2%) ...(3%) ..(4%) ...(2%) ..(2%) .. ( 4%)
oo (19%) . (13%)...( 6%) ..( 9%) ...( 9%) ..( 9%) .. (11%)
PSP (25%) . (36%0) .. (23%) . (25%) .. (22%) . (25%) .. (27%)
B s (25%) . (16%) .. (25%) . (26%) .. (27%) . (26%) .. (24%)
Very Strong Impact On Health ................ (35%) . (29%) .. (39%) . (34%) .. (37%) . (33%) .. (32%)
Don’t Know/Refused ............cccoocvnvvvnrnnnnnn. (1%) . (<1%)...( 1%) . (<1%)...( 1%) ..( 1%) .. (<1%)
Mean Score For Scale: .......ccccovvvveveenninne 5.69 .. 541 ... 5.79... 5.70.... 5.79... 5.64.... 5.63
3G. A person’s eating habits
No Impact At Al .....ooooiiiiiiiiiiiiieeee (2%) .. (5%) ...(3%) ..( 2%) ...(3%) ..( 1%) .. ( 1%)
2 (1%) ..(2%) ...(1%) ..( 1%) .. (<1%)..( 3%) .. ( 1%)
B e e (3%) ..(1%) ...(4%) ..(4%) ...(1%) ..( 3%) .. ( 2%)
oo (7%) . (10%)...( 8%) ..( 6%) ...( 2%) ..( 7%) .. (10%)
PSP (21%) . (19%) .. (21%) . (21%) .. (23%) . (26%) .. (17%)
B s (28%) . (25%) .. (26%) . (28%) .. (31%) . (30%) .. (32%)
Very Strong Impact On Health ................ (37%) . (36%) .. (36%) . (39%) .. (36%) . (31%) .. (38%)
Don’t Know/Refused .........cccccvvvvvvvveeennnnnnn. (11%) ..(1%) ...(1%) ..( 1%) ...( 3%) . (<1%) .. (<1%)
Mean Score For Scale: .......ccccovevveveennnnne 5.78 .. 558 ... 5.68... 5.85.... 5.92... 5.69.... 5.90
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Manitoba/ B.C./
Overall Atlantic Québec Ontario Sask. Alberta  Terri.
(n=1207) (n=93) (n=288) (n=457) (n=86) (n=120) (n=163)
In the next section, | would like to talk about various initiatives designed to help Canadians lead a healthy
lifestyle to improve their own wellness and prevent illness and injury

How important do you think it is that Canadians be encouraged to improve and maintain their own wellness
and take measures to protect their health through each of the following programs, on a scale from 1-10
where 1 means Not at all important and 10 means Extremely important? (READ AND ROTATE)

4A. Healthy eating programs in schools

Not At All Important..........ccccvvvvveveveeennnnn. (1%) ..(1%) ...(1%) ..( 1%) .. (<1%)..( 2%) .. (<1%)
2 (<1%). (<1%).. (<1%). (<1%).. (<1%). (<1%).. ( 1%)
B e e (1%) . (<1%)...( 2%) ..( 1%) ...( 1%) ..( 1%) .. (<1%)
oo (2%) .. (2%) .. (<1%)..( 2%) .. (<1%)..( 1%) .. ( 3%)
PP (5%) ..(7%) ...( 4%) ..( 5%) ...( 3%) ..( 3%) .. ( 6%)
B e (6%) ..(3%) ...( 8%) ..(5%) ...( 6%) . (10%) .. ( 9%)
T e (11%) . (14%)...( 8%) . (13%) .. (10%) . (11%) .. (11%)
B (20%) . (25%) .. (21%) . (17%) .. (21%) . (23%) .. (20%)
D (11%) .. ( 6%) .. (11%) . (11%) .. (12%) . (14%) .. (14%)
Extremely Important .............ccccovvveenennnn. (42%) . (42%) .. (44%) . (44%) .. (45%) . (35%) .. (33%)
Don’'t Know/Refused ............cccoccvnvvvnirnnnnn. (1%) . (<1%).. (<1%). (<1%)...( 2%) ..( 1%) .. ( 2%)
Mean Score For Scale: .......ccccoovvieveennnnne 8.37..834..841... 842... 8.64... 8.28.... 8.11
4B. Physical education programs in schools
Not At All Important..........ccccvvvvveeeeeeennnnn. (1%) .. ( 3%) .. (<1%)..( 1%) .. (<1%)..( 2%) .. (<1%)
2 (<1%). (<19%)...( 1%) . (<1%).. (<1%)..( 1%) .. ( 1%)
B e (<1%). (<19%)...( 1%) . (<1%).. (<1%) . (<1%) .. (<1%)
Ao (1%) ..(1%) ...( 2%) ..( 1%) ...( 1%) ..( 1%) .. ( 1%)
PP (5%) ..(2%) ...( 7%) ..( 3%) ...( 6%) ..( 5%) .. ( 4%)
B e (5%) ..(3%) ...( 5%) ..(5%) ...( 5%) ..( 5%) .. ( 6%)
T e (13%) . (12%) .. (10%) . (13%) .. (10%) . (13%) .. (16%)
B (21%) . (25%) .. (21%) . (21%) .. (22%) . (20%) .. (21%)
O e (11%) . (10%)...( 9%) . (12%) .. (11%) . (15%) .. (11%)
Extremely Important .............ccccovvveeeennnn. (43%) . (44%) .. (44%) . (43%) .. (45%) . (38%) .. (39%)
Don’t Know/Refused ..............ccoeevennnnnnnns (<1%). (<1%).. (<1%) . (<1%).. (<1%) . (<1%).. ( 1%)
Mean Score For Scale: .......ccccovvvveveenninne 8.46 .. 8.46 ... 8.42... 853.... 8.58... 8.31.... 8.36

A
POLLAR (#3052) Health Care in Canada (General Population): September 6, 2005 4



4C.

4E.

Manitoba/ B.C./

Overall Atlantic Québec Ontario Sask. Alberta  Terri.

(n=1207) (n=93) (n=288) (n=457) (n=86) (n=120) (n=163)

Public information on dietary requirements
Not At All Important........ccccceevvvvveeeeennnnn, (2%) ..( 2%) ...( 1%) ..(2%) ...( 1%) ..( 2%) .. ( 1%)
2 (1%) . (<1%).. (<1%)..( 1%) .. (<1%) ..( 4%) .. (<1%)
K PP PRPP (2%) ..(2%) ...(2%) ..( 2%) ...( 3%) ..( 1%) .. ( 4%)
oo (3%) ..(3%) ...(3%) ..(2%) ...(2%) ..(2%) .. ( 3%)
PSP (13%) . (11%).. (12%) . (14%) .. (11%) ..( 9%) .. (16%)
B e (19%) ..(3%) ...(6%) . (11%) .. (15%) ..( 9%) .. (12%)
T e (18%) . (14%) .. (17%) . (18%) .. (12%) . (18%) .. (26%)
B (25%) . (34%) .. (26%) . (24%) .. (23%) . (34%) .. (15%)
D (7%) ..(6%) ...(9%) ..( 8%) ...(5%) ..(5%) .. ( 4%)
Extremely Important .............ccccovvvveeeeennn. (20%) . (23%) .. (24%) . (19%) .. (26%) . (13%) .. (18%)
Don’t Know/Refused .........cccccvvvvvvveeenrnnnnnn. (1%) ..(1%) .. (<1%)..( 1%) ...( 2%) ..( 3%) .. (<1%)
Mean Score For Scale: .......ccccoovvieveennnnnn 735.. 759 ..762..7.27.. 753..7.13.... 7.00
4D. Community access programs (i.e. community health centres)
Not At All Important..........ccccvvveveeeeeeennnen. (1%) ..(2%) ...( 1%) . (<1%).. (<1%)..( 2%) .. ( 1%)
2 (1%) ..(1%) ...( 2%) . (<1%)...( 1%) ..( 3%) .. ( 1%)
B e e (2%) .. (2%) ...( 2%) ..( 3%) ...( 4%) ..( 3%) .. ( 1%)
oo (2%) ..(1%) ...( 2%) ..( 2%) ...( 4%) ..( 1%) .. ( 5%)
SO PPPTRPPRN (12%) .. ( 8%) .. (15%) . (11%) ...( 8%) ..( 9%) .. (16%)
B e (10%) . (11%)...( 7%) . (10%) ...( 9%) . (17%) .. (11%)
T e (18%) . (16%0) .. (18%) . (18%) .. (11%) . (17%) .. (22%)
B (22%) . (26%) .. (25%) . (21%) .. (26%) . (18%) .. (17%)
D (8%) . (12%)...( 6%) ..( 8%) ...( 9%) ..( 6%) .. ( 9%)
Extremely Important .............ccccovvveenennnn. (22%) . (20%) .. (21%) . (25%) .. (24%) . (23%) .. (16%)
Don’t Know/Refused ..........ccccvvvvvvvveeennnnnnn. (2%) ..(1%) ...( 1%) ..(2%) ...(4%) ..( 1%) .. ( 2%)
Mean Score For Scale: .......ccccoovvveeeennnnnn 743 ..755..7.38... 758... 756..7.21... 7.13
Fines for not wearing bicycle helmets and seatbelts

Not At All Important........cccccevvvvvveeeeeennnn, (5%) ..( 7%) ...(5%) ..( 3%) ...(8%) ..( 9%) .. ( 2%)
2 (3%) ..(3%) ...(3%) ..(2%) ...(5%) ..(5%) .. ( 5%)
B e e (4%) ..(1%) ...(6%) ..(4%) ...(3%) ..(2%) .. ( 3%)
oo (4%) ..(4%) ...(4%) ..(4%) ...( 6%) ..(3%) .. ( 4%)
SO PPPTRPPRN (11%) . (11%) .. (17%) . (10%) ...( 8%) ..( 9%) .. ( 9%)
B e (8%) ..(2%) ...(8%) ..( 9%) .. (11%) ..( 7%) .. (11%)
T e (10%) .. ( 9%) .. (11%) . (11%) ...( 4%) ..( 8%) .. (13%)
B (12%) . (17%) .. (12%) . (11%) .. (10%) . (13%) .. (12%)
D (8%) ..(7%) ...(3%) ..( 9%) .. (13%) ..( 8%) .. ( 8%)
Extremely Important .............ccccvvvveennnnnn. (34%) . (37%) .. (29%) . (38%) .. (29%) . (36%) .. (32%)
Don’t Know/Refused ..............ccoeeveinnnnnns (<1%)..( 1%) ...( 1%) . (<1%)...( 1%) . (<1%) .. (<1%)
Mean Score For Scale: .......ccccoovvveveennnnnn 726 .. 740 ... 6.84... 7.57.... 6.92... 7.18.... 7.30
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Manitoba/ B.C./
Overall Atlantic Québec Ontario Sask. Alberta  Terri.
(n=1207) (n=93) (n=288) (n=457) (n=86) (n=120) (n=163)

4F.  Police checkstop programs to check drivers’ blood alcohol levels

Not At All Important........ccccceevvvvveeeeennnnn, (2%) ..( 2%) ...( 1%) ..(2%) ...( 2%) ..( 2%) .. ( 1%)
2 (2%) .. ( 3%) .. (<1%)..( 2%) .. (<1%) ..( 2%) .. ( 4%)
K PP PRPP (2%) ..(1%) ...(3%) ..( 1%) ...( 4%) ..(3%) .. ( 3%)
oo (3%) ..(5%) ...(1%) ..( 3%) ...(2%) ..( 3%) .. ( 4%)
D (8%) ..( 6%) .. (10%) ..( 6%) ...( 7%) ..( 9%) .. (10%)
B i (7%) ..(4%) ...(8%) ..( 9%) ...(6%) ..( 7%) .. ( 5%)
T e (12%) . (13%)...( 9%) . (12%) .. (13%) ..( 7%) .. (23%)
B (15%) . (12%) .. (18%) . (15%) .. (14%) . (15%) .. (12%)
D (8%) ..(7%) ...(8%) ..(8%) ...(9%) ..( 7%) .. ( 8%)
Extremely Important .............ccccovvvveeeeennn. (41%) . (45%) .. (41%) . (43%) .. (41%) . (43%) .. (31%)
Don’t Know/Refused ..............ceeevennnnnnns (<1%). (<1%).. (<1%) . (<1%)...( 1%) ..( 3%) .. (<1%)
Mean Score For Scale: .......ccccoovvieveennnnnn 7.96 .. 796 ... 8.06... 8.09.... 7.99... 7.94.... 7.45

Thinking about how taxes might encourage reduced use of certain products, do you think taxes on the
following items are too high, too low or just right? (READ AND ROTATE)

5A. Cigarettes and other tobacco products

Lo T} 1T o RO (23%) . (24%) .. (25%) . (24%) .. (31%) . (25%) .. (15%)
010 J o TS (41%) . (45%) .. (40%) . (40%) .. (37%) . (42%) .. (47%)
JUSE RIGNT oo (31%) . (28%) .. (32%) . (30%) .. (28%) . (30%) .. (32%)
Don’t Know/Refused (DO NOT READ) ..... (4%) ..(3%) ...(3%) ..(6%) ...(4%) ..( 3%) .. ( 5%)
5B. Alcoholic beverages
Lo T} 1T o RO (25%) . (25%) .. (23%) . (26%) .. (32%) . (19%) .. (28%)
010 J o TS (18%) . (18%) .. (16%) . (15%) .. (16%) . (31%) .. (22%)
JUSE RIGNT oo (50%) . (52%) .. (56%) . (52%) .. (43%) . (44%) .. (43%)
Don’t Know/Refused (DO NOT READ) ..... (7%) ..(5%) ...(4%) ..(8%) ...(8%) ..(6%) .. ( 7%)
5C. Gasoline
Lo T} 1T o RO (85%) . (94%) .. (83%) . (85%) .. (91%) . (84%) .. (77%)
TOOLOW evvveiiiiee et (4%) ..(1%) ...(5%) ..(3%) ...(3%) ..( 2%) .. ( 7%)
JUSE RIGNT . (119%) .. ( 4%) .. (12%) . (11%) ...( 6%) . (12%) .. (15%)
Don’t Know/Refused (DO NOT READ) ..... (1%) ..(1%) ...( 1%) ..( 1%) .. (<1%)..( 2%) .. ( 1%)

6. Do you believe that the government should subsidise products like nicotine patches to help people
quit smoking and other similar products and programs.

YES tvvoeeeee e eeeeeeeee e eeer e (67%) . (70%) .. (68%) . (67%) .. (59%) . (65%) .. (70%)

NO 1ttt (31%) . (30%) .. (30%) . (31%) .. (38%) . (33%) .. (28%)
Don’t Know/Refused (DO NOT READ) ..... (2%) . (<1%)...( 2%) ..( 2%) ...( 3%) ..( 2%) .. ( 1%)

A
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Manitoba/ B.C./
Overall Atlantic Québec Ontario Sask. Alberta  Terri.
(n=1207) (n=93) (n=288) (n=457) (n=86) (n=120) (n=163)

Quality and Safety in the Healthcare System

7. Consider a patient with the following symptoms. A 50 year old woman with a lump in her breast who
requires a biopsy. On average, how long do you think a patient like this would generally wait from
the time a doctor first recommends the test until the time it is carried out?

L1-2 DAYS . cceieeeiiieeiniieeeseee e eee e (8%) . (10%) .. (11%)..( 9%) ...( 5%) ..( 8%) .. ( 4%)
36 DaAYS .eieiiiiieeiie e (6%) ..(6%) ...( 7%) ..( 6%) ...(2%) ..( 8%) .. ( 7%)
1-2WEEKS wevveeeieeeciiee e (18%) . (15%) .. (14%) . (20%) .. (19%) . (19%) .. (17%)
-4 WEEKS ....oeeriiiieiie s (13%) . (16%) .. (11%) . (11%) .. (17%) . (17%) .. (15%)
1-5MONtNS wooeiiieeieeeee e (30%) . (25%) .. (28%) . (30%) .. (30%) . (29%) .. (35%)
6-12 MONthS ... (13%) . (13%).. (17%) . (13%) .. (13%) ..( 8%) .. (10%)
More Than AYEar .......ccevveeveeeieeeeeeeeeennnnnnn, (3%) ..(3%) ...(4%) ..( 2%) ...( 8%) ..( 1%) .. (<1%)
N[0 ST - SR (5%) . (10%)...( 4%) ..( 5%) ...( 4%) ..( 6%) .. ( 6%)
Don’t Know/Refused (DO NOT READ) ..... (3%) ..(2%) ...(4%) ..(3%) ...( 1%) ..( 5%) .. ( 6%)

8. Consider a patient with the following symptoms. A 65 year old man who requires a routine hip
replacement. On average, how long do you think a patient like this would generally wait from the
time a doctor first recommends treatment until the time the treatment is received?

L1-2 DAYS e ieieeeiiieeeeeiee e (2%) ..(2%) ...( 2%) ..( 4%) ...( 1%) ..( 2%) .. (<1%)
36 DaAYS ..eeiiiiieeeiee s (3%) ..(2%) ...(3%) ..( 2%) ...( 2%) ..( 3%) .. ( 2%)
1-2 WEEKS ...vvvveeeiiee et (5%) ..(4%) ...(6%) ..(5%) ...( 1%) ..(4%) .. ( 4%)
3-4WEEKS ... (6%) . (10%)...( 9%) ..( 5%) ...( 2%) ..( 6%) .. ( 3%)
1-5MONtNS wooeiieeeeecee e (21%) . (22%) .. (21%) . (26%) .. (20%) . (19%) .. ( 8%)
6-12 MONthS ....ovveeeieeecee e (33%) . (36%) .. (28%) . (34%) .. (28%) . (35%) .. (43%)
More Than AYear ........cccooevvecvvvvnveenneeenn. (25%) . (19%) .. (26%) . (20%) .. (42%) . (24%) .. (34%)
L0 ] 0 (3%) ..(4%) ...(2%) ..( 3%) ...(2%) ..(4%) .. ( 3%)

) - ) .. ( (
Don’t Know/Refused (DO NOT READ) ..... (2%) . (<1%)...( 3%) ..( 2%) .. (<1%) ..( 2%) .. ( 3%)

9. On average, how long do you think patients wait to be seen in the hospital emergency room?

Less Than 30 MiNULES.........uevvvveeeeeeeeeeeneenn. (4%) ..(1%) ...(3%) ..(3%) ...(6%) ..(4%) .. ( 9%)
30 Minutes To Less Than 1 Hour ................ (19%) .. (9%) ...( 6%) ..( 7%) .. (11%) . (15%) .. (13%)
1ToLessThan 2 HOUrS ...........cccvvvveeeeennnn. (13%). (17%) .. (10%) . (14%) .. (13%) . (15%) .. (12%)
2To LessThan 3 HOUIS .....cceeevvvvvvvenneennn. (17%) . (16%) .. (13%) . (17%) .. (19%) . (13%) .. (24%)
3To LessThan 4 HOUIS ......ccccovvvvvvveenennnn. (17%) . (16%) .. (17%) . (20%) .. (11%) . (17%) .. (12%)
4ToLessThan 5 HOUIS ......cvvvvveeeviiiiiinne, (12%) . (13%).. (11%) . (12%) .. (10%) . (16%) .. (11%)
5To LessThan 8 HOUIS .......eevvvvveeeeiiiiinnns (15%) . (13%) .. (19%) . (15%) .. (13%) ..( 9%) .. (15%)
8 HOUrs Or More .....cccccevvvvvvieeeereeieeeeeeeen, (10%) .. ( 8%) .. (18%) ..( 9%) ...( 7%) ..( 9%) .. ( 2%)
NOESUIE .o (2%) ..(5%) ...( 1%) ..(2%) ...( 3%) ..( 3%) .. ( 1%)
Don’t Know/Refused (DO NOT READ) ..... (2%) .. (2%) ...(2%) .. ( 1%) ...( 6%) . (<1%).. ( 1%)

A
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Manitoba/ B.C./
Overall Atlantic Québec Ontario Sask. Alberta  Terri.
(n=1207) (n=93) (n=288) (n=457) (n=86) (n=120) (n=163)

In the past 2 years, do you think that waiting times for elective surgery have become longer or shorter
or have they remained the same?

0] o =T RS (66%) . (65%) .. (65%) . (67%) .. (64%) . (64%) .. (68%)
SNOMET .. (3%) ..(2%) ...(3%) ..(2%) ...( 7%) ..( 6%) .. ( 2%)
Remained The Same/No Change ............. (22%) . (30%) .. (27%) . (19%) .. (21%) . (22%) .. (20%)
Not Sure (DO NOT READ) .....cccoevveevnnnnn. (4%) ..(2%) ...( 2%) ..( 6%) ...( 1%) ..( 3%) .. ( 5%)
Don’t Know/Refused (DO NOT READ) ..... (4%) ..(1%) ...(3%) ..(5%) ...( 7%) ..( 5%) .. ( 5%)

How likely do you feel it is that someone might be subject to a serious medical error while being
treated at a Canadian hospital? Would you say that it is not at all likely, somewhat unlikely,
somewhat likely or extremely likely?

Extremely Likely .......cooeeeviieiiiiiin, (12%) . (11%).. (12%) . (13%) .. (16%) ..( 7%) .. ( 8%)
Somewhat Likely ....c.ccocoovveveiniiiiieiiinns (47%) . (57%) .. (42%) . (49%) .. (47%) . (45%) .. (46%)
Somewhat Unlikely .......cccccvvveeiiiiiniinnnns (35%) . (25%) .. (42%) . (29%) .. (33%) . (45%) .. (36%)
Not At All Likely .....coovvoeveiiieeieeiiens (4%) ..(3%)...(1%) ..(6%) ...( 3%) ..( 3%) .. ( 8%)
Don’t Know/Refused .........cccccvvvvrveeeennennnnn. (2%) .. (4%) ...(2%) ..( 3%) ...( 1%) ..( 1%) .. ( 2%)

If we experienced a pandemic or public emergency situation, like the SARS outbreak for example,
how prepared do you think the Canadian public health system would be to deal with it? Would it be
very prepared, somewhat prepared, somewhat unprepared, very unprepared ?

Very Prepared ........cccvvvvveeeeeeeiieieeieeeeneennn, (6%) ..( 6%) ...(2%) ..(9%) ...(4%) ..(8%) .. ( 7%)
Somewhat Prepared .........cccccvvveeeeiiiiinnnns (48%) . (55%) .. (33%) . (59%) .. (50%) . (49%) .. (41%)
Somewhat Unprepared .........ccccceeveeeeinnns (30%) . (29%) .. (43%) . (22%) .. (30%) . (30%) .. (33%)
Very Unprepared ......ccceeeeevieccnvininnneeeenn, (14%) . (10%) .. (20%) .. ( 9%) .. (14%) . (12%) .. (18%)
Don’t Know/Refused (DO NOT READ) ..... (1%) . (<1%)...( 2%) ..( 1%) ...( 1%) ..( 1%) .. ( 1%)

The federal and provincial governments are working together on a national immunization strategy to ensure
that Canadians have access to the latest vaccines. On a scale from 1 to 10 where one means it is not at all
important and ten means that it is extremely important, how important are each of the following: (READ
AND ROTATE)

13A.

Improved access to timely immunization programs

Not At All Important........cccccevvvvvveeeeennnnn, (1%) ..(1%) ...(1%) ..(1%) ...(3%) ..( 1%) .. ( 2%)
2 (1%) ..(1%) ...(1%) ..(1%) ...( 1%) ..( 1%) .. (<1%)
B e (1%) . (<1%)...(1%) ..( 1%) ...( 1%) ..( 1%) .. (<1%)
oo (1%) . (<1%)...( 2%) . (<1%).. (<1%)..( 1%) .. ( 1%)
D (7%) ..(9%) ...(9%) ..( 7%) ...( 7%) ..( 8%) .. ( 4%)
B i (6%) ..(5%) ...(8%) ..(4%) ...(6%) ..(4%) .. ( 6%)
T e (13%) .. ( 8%) .. (12%) . (12%) .. (18%) . (12%) .. (17%)
B (21%) . (15%) .. (24%) . (22%) .. (14%) . (27%) .. (19%)
D e (11%) . (15%) .. (10%) . (11%) ...( 8%) . (10%) .. ( 9%)
Extremely Important .............ccccovvveenennnn. (37%) . (46%) .. (31%) . (39%) .. (41%) . (35%) .. (38%)
Don’t Know/Refused ..........ccccvvvvvevveennnnnnnn. (1%) . (<1%)...( 2%) ..( 1%) ...( 1%) ..( 1%) .. ( 2%)
Mean Score For Scale: .......ccccoovvveeeennnnnn 8.18 .. 850 ... 7.94... 8.27.... 8.11... 8.17.... 8.21

A
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13B. Ensuring the security of the Canadian supply of vaccines for Canadians

Not At All Important........ccccceevvvvveeeeennnnn, (1%) ..(1%) ...(1%) ..(1%) ...( 1%) ..( 2%) .. ( 2%)
2 (<1%). (<1%).. (<19%)..( 1%) ...( 1%) . (<1%) .. (<1%)
K PP PRPP (1%) . (<1%)...(1%) ..( 1%) .. (<1%) . (<1%) .. (<1%)
oo (1%) . (<1%)...( 1%) ..( 1%) ...( 1%) ..( 2%) .. ( 1%)
D (4%) ..( 3%) ...(6%) ..(3%) ...( 7%) ..(3%) .. ( 1%)
B i (3%) ..(2%) ...(6%) ..( 2%) ...( 3%) ..(2%) .. ( 3%)
T e (7%) ..(3%) ...(9%) ..( 5%) ...(8%) ..( 7%) .. (11%)
B (18%) . (16%0) .. (20%) . (17%) .. (16%) . (17%) .. (19%)
D e (11%) .. ( 6%) .. (12%) . (12%) ...( 6%) . (11%) .. (11%)
Extremely Important .............ccccovvvveeeeennn. (53%) . (68%) .. (42%) . (56%) .. (56%) . (57%) .. (50%)
Don’t Know/Refused ............cccoccvvvrvninnnnen. (1%) . (<1%)...( 1%) . (<1%)...( 1%) . (<1%).. ( 1%)
Mean Score For Scale: .......ccccoovvieveennnnnn 8.74 .. 9.17 ... 8.43... 8.84.... 8.62... 8.88.... 8.72
13C. Control of vaccine prices
Not At All Important........cccccevvvvvveeeeennnnn, (1%) ..(1%) ...(2%) ..(1%) ...( 1%) ..( 1%) .. ( 2%)
2 (1%) . (<1%).. (<1%)..( 1%) ...( 4%) ..( 4%) .. (<1%)
B e (1%) . (<1%).. (<1%)..( 1%) ...( 1%) ..( 2%) .. (<1%)
oo (1%) . (<1%)...(3%) ..( 1%) .. (<1%)..( 1%) .. ( 1%)
D (8%) ..(5%) .. (11%)..( 7%) ...( 9%) ..( 6%) .. ( 7%)
B i (6%) ..(2%) ...(8%) ..( 5%) ...(6%) ..(8%) .. ( 8%)
T e (11%) . (11%) .. (12%) . (11%) ...( 9%) . (10%) .. (11%)
B (18%) . (16%0) .. (20%) . (17%) .. (19%) . (20%) .. (15%)
D e (10%) . (10%) .. (13%) . (10%) ...( 6%) ..( 9%) .. (13%)
Extremely Important .............ccccovvveenennnn. (40%) . (54%) .. (29%) . (44%) .. (45%) . (38%) .. (41%)
Don’t Know/Refused ..........ccccvvvvvvvveeennnnnnn. (2%) .. (1%) ...(2%) ..(2%) ...( 1%) ..( 3%) .. ( 2%)
Mean Score For Scale: .......ccccoovvveeeennnnnn 8.19 .. 879 ... 7.82... 8.32.... 8.14... 8.03.... 8.25
13D. Ensuring that regulatory and pricing systems encourage companies to conduct vaccine research
Not At All Important............ccocoeverieene (1%) ..(2%) ...(1%) ..(1%) ...(1%) ..(1%) .. ( 2%)
2 (1%) . (<19%)...( 1%) . (<1%)...( 3%) ..( 2%) .. (<1%)
B e (1%) . (<1%)...( 1%) . (<1%) .. (<1%)..( 2%) .. (<1%)
oo (1%) ..(2%) ...(1%) ..( 1%) ...( 2%) ..(2%) .. ( 2%)
D (6%) ..(4%) ...( 7%) ..(8%) ...( 7%) ..( 3%) .. ( 5%)
B e (7%) ..( 3%) .. (11%) .. ( 6%) ...( 7%) ..( 5%) .. ( 9%)
T e (12%) .. ( 8%) .. (12%) . (12%) ...( 8%) . (12%) .. (14%)
B (20%) . (14%) .. (21%) . (19%) .. (23%) . (22%) .. (22%)
O e (10%) . (15%)...( 9%) . (10%)...( 9%) . (11%) .. (10%)
Extremely Important .............ccccocoeeienens (38%) . (51%) .. (35%) . (40%) .. (37%) . (38%) .. (31%)
Don’t Know/Refused ............cccccveeviiennene (3%) ..(1%) ...(2%) ..(3%) ...(4%) ..( 3%) .. ( 4%)
Mean Score For Scale: .......ccccoovvveveennnnnn 8.20 .. 8.67 ... 8.03... 8.28.... 8.07... 8.23.... 8.04

A
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Pharmaceuticals

| am going to read you a number of statements, and I'd like you to tell me if you strongly agree, somewhat
agree, somewhat disagree, or strongly disagree with each (READ AND ROTATE)

14A. Many patients who should be taking medications regularly are not

Strongly Agree.....cccvvveeeeeeeeeeeeeeieeciieeeeen (32%) . (33%) .. (31%) . (33%) .. (44%) . (25%) .. (26%)
Somewhat AQree ......ccoccveeveeeeeeiiviciinne (40%) . (44%) .. (32%) . (43%) .. (31%) . (42%) .. (42%)
Somewhat Disagree .......ccccceeeeeviiicnvnnnnnn (16%) . (11%) .. (20%) . (13%) .. (17%) . (16%) .. (17%)
Strongly Disagree .........ooeeeevecevvvvvnnnnnnennn (4%) ..(3%) ...(8%) ..(3%) ...( 2%) ..(5%) .. ( 4%)
Don’t Know/Refused .........cccccvvvvrvvnenneennnnn. (19%) ..(9%) ...( 8%) ..( 7%) ...( 6%) . (12%) .. (11%)
14B. The Canadian drug approval system is faster than the systems in other countries
Strongly Agree.....cccuvvvveeeveeeeeeeeeieciieneeen, (12%) . (14%) .. (14%) . (14%) ...( 9%) . (10%) .. ( 4%)
Somewhat AQree ......ccocceeeeeeeeeeiiniciinne (31%) . (35%) .. (29%) . (31%) .. (29%) . (28%) .. (36%)
Somewhat Disagree .......ccccceeeevieiicnvnnnnnn (22%) . (17%) .. (20%) . (21%) .. (27%) . (30%) .. (23%)
Strongly Disagree ........cccceevvvveeereereeneeeennn, (19%) ..( 7%) ...( 7%) . (10%) ...( 9%) . (12%) .. (10%)
Don’t Know/Refused .........ccccoeevvvvvennennnn. (26%) . (26%) .. (30%) . (23%) .. (26%) . (20%) .. (28%)

14C. Governments should ensure that there is a maximum limit to how much individuals should have to
personally pay for drug costs

Strongly Agree.....cccvvveeeeeeeeeeeeesieenieeeeen (53%) . (60%) .. (47%) . (56%) .. (63%) . (50%) .. (51%)
Somewhat AQree ......ccocceeeveeeeeeiiiiciiene (31%) . (30%) .. (31%) . (29%) .. (29%) . (30%) .. (39%)
Somewhat Disagree .........ccccccvvvvveeeerenennn. (8%) ..(6%) .. (12%)..( 7%) ...( 7%) ..( 7%) .. ( 6%)
Strongly Disagree ........ccccecvvvveeeeeereereeeennn, (6%) ..(3%) ...(8%) ..(6%) ...( 1%) . (10%) .. ( 2%)
Don’t Know/Refused .........cccccvvvvrvvevennennnnn. (2%) . (<1%)...( 3%) ..( 2%) ...( 1%) ..( 3%) .. ( 1%)

14D. Generally, patients take too many medications

Strongly Agree.....cccuvvveeeeveeeeeeeesieciieeeeen (43%) . (46%) .. (47%) . (41%) .. (44%) . (46%) .. (39%)
Somewhat AQree ......cccccceveveeeeeeiiiiciinne (37%) . (35%) .. (33%) . (38%) .. (41%) . (31%) .. (43%)
Somewhat Disagree .......ccccceeeeeviiicnvnnnnnn (13%) .. ( 9%) .. (15%) . (14%) ...( 7%) . (16%) .. (11%)
Strongly Disagree ..........oeeeeveevvvvvvnnnnnnnnn (3%) ..(8%) ...(3%) ..(4%) ...( 3%) ..(4%) .. ( 1%)
Don’t Know/Refused .........cccccvvvvrvvevennnnnnnn. (4%) ..(3%) ...(3%) ..(4%) ...(5%) ..( 3%) .. ( 5%)

14E. Pharmaceutical prices in Canada need to be competitive with the rest of the world in order to attract
research and development funding to Canada

Strongly Agree.....cccuvvveeeeveeeeeeeesieciieeeeen (41%) . (37%) .. (43%) . (45%) .. (37%) . (44%) .. (27%)
Somewhat AQree ......ccocccveeveeeeeeiiiicinnne (36%) . (47%) .. (37%) . (33%) .. (36%) . (31%) .. (36%)
Somewhat Disagree .......ccccceeeeeviiicnvnnnnnn (11%) .. ( 6%) .. (11%) . (11%) .. (13%) . (10%) .. (17%)
Strongly Disagree ........cccccevvvveeereereeneenenn, (8%) ..(9%) ...( 6%) ..( 6%) .. (10%) . (11%) .. (14%)
Don’t Know/Refused ..........ccccvvvvveveeeenennnnn. (4%) ..(1%) ...(3%) ..(5%) ...(4%) ..( 3%) .. (6%)

A
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14F. Government drug plans should include coverage for any medications that a patient and their doctor
agree are the most effective treatment

Strongly Agree.....cccvvveeeeeeeeeeeeesiiciieeeeen (65%) . (73%) .. (62%) . (68%) .. (65%) . (59%) .. (58%)
Somewhat AQree ......cccccveeveeeeeeiiiiciinne (28%) . (21%) .. (28%) . (25%) .. (30%) . (34%) .. (33%)
Somewhat Disagree .........ccccccvvvvveeeeeennnnn. (5%) ..(4%) ...(8%) ..(4%) ...(3%) ..(4%) .. (6%)
Strongly Disagree ..........ooeeeeveevvvvvvnnnenennn (2%) ..(1%) ...( 1%) ..(2%) ...( 2%) ..( 3%) .. ( 3%)
Don’t Know/Refused ..............ceeevennnnnnns (<1%). (<1%)...( 1%) ..( 1%) .. (<1%) . (<1%) .. (<1%)
14G. If a drug is covered by one province, it should automatically be covered by other provinces
Strongly Agree.....cccvvveeeeeeeeeeeeesiiciieeeeen (67%). (73%) .. (53%) . (73%) .. (70%) . (65%) .. (69%)
Somewhat AQree ......ccoccceeeeeeeeeeieiiciinne (20%) . (20%) .. (26%) . (18%) .. (22%) . (17%) .. (16%)
Somewhat Disagree ........ccccceeveeereeeeeeennnn, (8%) ..(4%) .. (12%)..( 5%) ...( 4%) . (13%) .. (11%)
Strongly Disagree ..........ooeeveevvvvvvnvnnnennn (4%) ..(1%) ...( 7%) ..(3%) ...(3%) ..( 5%) .. ( 4%)
Don’t Know/Refused (DO NOT READ) ..... (1%) ..(1%) ...(1%) ..( 1%) ...( 1%) ..( 1%) .. (<1%)

Role of Public vs Private Insurance

In June 2005, the Supreme Court ruled that the Québec government could not prevent Québécers from
purchasing private insurance for healthcare services already covered under public health insurance
programs.

15. Have you heard about this ruling?

YES eeteieitie et e eee e (45%) . (38%) .. (49%) . (45%) .. (46%) . (47%) .. (43%)
NO (SKIPTO Q17) weveeeveeeieeeeee e (54%) . (62%) .. (51%) . (54%) .. (54%) . (52%) .. (57%)

Don’t Know/Refused (DO NOT READ)
(SKIPTO Q17) cooeeveeiieee e (1%) . (<1%).. (<1%)..( 1%) .. (<1%) ..( 1%) .. (<1%)
16. Do you strongly agree, somewhat agree, somewhat disagree or strongly disagree with this decision?
Strongly Agree.....cccvvvveeeeeieeeeeeeieciieeeeen (30%) . (23%) .. (32%) . (25%) .. (29%) . (41%) .. (34%)
Somewhat AQree ......ccoccveeveeeeeeiinicinnne (29%) . (31%) .. (30%) . (31%) .. (24%) . (18%) .. (30%)
Somewhat Disagree .......ccccceeeevvviicnvnnnnnn (17%) . (26%) .. (19%) . (14%) .. (20%) . (23%) .. (14%)
Strongly Disagree .......ccceceeveeeeeeveniicnnnnnn (22%) . (20%) .. (16%) . (26%) .. (23%) . (18%) .. (22%)
Don’t Know/Refused (DO NOT READ) ..... (3%) . (<1%)...(3%) ..( 4%) ...( 5%) . (<1%) .. (<1%)

A
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In your opinion, if Canadians were allowed to purchase private insurance for healthcare services already
covered under the public health system, would the impact of the decision be very positive, somewhat
positive, somewhat negative, very negative or would it have no impact on the following: (READ AND
ROTATE)

17A. You and your family

Very POSItIVE ...oooceeeeiiiee e (17%) . (13%) .. (18%) . (18%) .. (18%) . (14%) .. (17%)
Somewhat POSItIVE .......cccvveeeeiiiiiiiiiinnnn, (29%) . (36%) .. (40%) . (23%) .. (34%) . (25%) .. (26%)
Somewhat Negative .......cccccceeeviiiinnvnnnnen. (19%) . (10%) .. (19%) . (21%) .. (11%) . (22%) .. (19%)
Very Negative .........ooovveeeiiviiiiieeieeeeeeee, (12%) . (21%)...( 7%) . (13%) ...( 8%) . (14%) .. (12%)
NO IMPACE ..o (18%) . (14%) .. (12%) . (20%) .. (25%) . (21%) .. (22%)
Don’t Know/Refused (DO NOT READ) ..... (4%) ..( 6%) ...(3%) ..(5%) ...(4%) ..( 3%) .. (4%)
17B. The Canadian public in general
Very POSItIVE ...oooveeeeciiee e (13%) . (16%) .. (12%) . (14%) .. (14%) . (10%) .. (13%)
Somewhat POSItIVE ........ccevveeeviiiiiiiiiinnne, (34%) . (35%) .. (42%) . (29%) .. (36%) . (32%) .. (32%)
Somewhat Negative .......cccccceeevvivinnvnnnnnn. (24%) . (16%) .. (26%) . (26%) .. (18%) . (28%) .. (24%)
Very Negative .........oooveevevivviiiieeieeeeeeee, (14%) . (17%)...( 8%) . (17%) ...( 8%) . (18%) .. (16%)
NO IMPACE ..o (8%) . (11%)...( 7%) ..( 6%) .. (12%) ..( 9%) .. ( 8%)
Don’t Know/Refused (DO NOT READ) ..... (6%) .. (4%) ...(5%) ..(7%) .. (11%) ..( 4%) .. ( 7%)
17C. The Canadian healthcare system
Very POSItIVE ...oooveeeeciiee e (15%) . (16%) .. (15%) . (17%) .. (15%) ..( 9%) .. (14%)
Somewhat POSItIVE ........ccevveeeiiiiiiiiiinnnn, (36%) . (32%).. (47%) . (30%) .. (36%) . (34%) .. (36%)
Somewhat Negative .......ccccceevvviivnnvnnnnnn, (22%) . (17%) .. (23%) . (22%) .. (24%) . (24%) .. (20%)
Very Negative .........oooeeevcvivviiiieeineeeeeen, (15%) . (20%)...( 7%) . (18%) .. (10%) . (24%) .. (18%)
NO IMPACE ..eeeiieee e (6%) ..(6%) ...(4%) ..( 7%) ...( 6%) ..( 5%) .. ( 7%)
Don’t Know/Refused (DO NOT READ) ..... (5%) ..(8%) ...(4%) ..(5%) ...(9%) ..( 4%) .. ( 5%)
17D. Canadian employers who provide health care coverage for their employees
Very POSItIVE ..ooooceeeiiiiiiieeeeeceee e (23%) . (26%) .. (24%) . (27%) .. (16%) . (15%) .. (20%)
Somewhat POSItIVE .......cccvveeeeiiiiiiiiiiinnnn, (33%) . (40%) .. (39%) . (28%) .. (38%) . (30%) .. (29%)
Somewhat Negative .......ccccceevvviiiinvnnnnen. (18%) . (11%) .. (17%) . (17%) .. (17%) . (24%) .. (22%)
Very Negative ........ooooevvvevicccnieeieeeee (8%) . (12%)...(5%) ..( 9%) ...( 8%) . (11%) .. ( 7%)
NO IMPACE ..eeeeiiee e (9%) .. (6%) ...( 6%) . (10%) .. (13%) ..( 9%) .. (11%)
Don’t Know/Refused (DO NOT READ) ..... (9%) .. (5%) .. (10%) ..( 9%) ...( 8%) . (11%) .. (10%)

A
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Do you strongly agree, somewhat agree, somewhat disagree or strongly disagree that such a decision
would: (READ AND ROTATE)

18A.

18B.

18C.

18D.

18E.

Improve access to health care services for everyone

Strongly Agree.....cccuvvveeeeeeeeeeeeeiieciieeeeen (31%) . (29%) .. (34%) . (31%) .. (33%) . (26%) .. (28%)
Somewhat AQree ......ccoceeeveeeeeiiiiiciinne (28%) . (37%) .. (29%) . (26%) .. (23%) . (24%) .. (32%)
Somewhat Disagree .......ccccceeeeevviicnvnnnnnn (19%) . (11%) .. (21%) . (19%) .. (22%) . (21%) .. (21%)
Strongly Disagree .......cccccvveeeeeeveniicnnnnnnn (19%) . (23%) .. (12%) . (21%) .. (19%) . (25%) .. (17%)
Don’t Know/Refused (DO NOT READ) ..... (3%) ..(1%) ...(3%) ..(3%) ...(2%) ..( 4%) .. ( 3%)
Create a two-tier system where those who can afford to pay will get better treatment than those who
can’t.
Strongly Agree.....cccvvveeeeeeeeeeeeeeieeciieeeeen (46%) . (44%) .. (36%) . (54%) .. (38%) . (49%) .. (44%)
Somewhat AQree ......ccccceeeveeeeeeiiviciinne (22%) . (25%) .. (25%) . (20%) .. (20%) . (22%) .. (23%)
Somewhat Disagree .........ccccvcveveeriereeeennn. (12%) .. ( 7%) .. (18%) ..( 9%) .. (11%) ..( 9%) .. (14%)
Strongly Disagree ......ccccccvveeeeeereiiiennnnnn (18%) . (19%) .. (20%) . (17%) .. (28%) . (17%) .. (15%)

) ). . . .
Don’t Know/Refused (DO NOT READ) ..... (2%) ..(4%) ...(1%) ..(1%) ...( 2%) ..( 3%) .. ( 5%)

Result in increasing costs of health care

Strongly Agree.....cccvvvveeeeeeeeeeeesieciieneeen (30%) . (29%) .. (22%) . (38%) .. (32%) . (30%) .. (24%)
Somewhat AQree ......ccoccceeveeeeeeviiiciinne, (28%) . (31%) .. (28%) . (28%) .. (22%) . (23%) .. (32%)
Somewhat Disagree .......ccccceeeeeiviicnvnnnnnn (23%) . (24%) .. (30%) . (18%) .. (26%) . (22%) .. (26%)
Strongly Disagree .......cccccevveeeeeeveniicinvnnnnn (14%) . (12%) .. (16%) . (12%) .. (14%) . (21%) .. (15%)
Don’t Know/Refused (DO NOT READ) ..... (4%) ..(4%) ...(4%) ..(5%) ...( 7%) ..( 5%) .. ( 3%)
Result in shorter waiting times
Strongly Agree.....cccvvveeeeveeeeeeeeiieciieeeeen (32%) . (33%) .. (33%) . (30%) .. (42%) . (32%) .. (30%)
Somewhat AQree ......ccccccveveeeeeeveviciinne (36%) . (38%) .. (36%) . (35%) .. (30%) . (36%) .. (42%)
Somewhat Disagree .......ccccceeeevveiicnvnnnnnn (15%) . (15%) .. (17%) . (16%) .. (13%) . (13%) .. (11%)
Strongly Disagree ......cccccceveeeeeeveniieinvnnnnn (13%) .. ( 9%) .. (10%) . (15%) .. (15%) . (16%) .. (12%)
Don’t Know/Refused (DO NOT READ) ..... (4%) ..(5%) ...(4%) ..(5%) .. (<1%)..( 3%) .. ( 5%)
Lead to improved quality in healthcare services
Strongly Agree.....cccvvveeeeveeeeeeeeiieciieeeeen (25%) . (26%) .. (31%) . (24%) .. (26%) . (19%) .. (19%)
Somewhat AQree ......ccccccveveeeeeeveviciinne (35%) . (38%) .. (36%) . (34%) .. (31%) . (35%) .. (37%)
Somewhat Disagree .......ccccceeeevveiicnvnnnnnn (18%) . (12%) .. (18%) . (19%) .. (18%) . (19%) .. (21%)
Strongly Disagree ......cccccceveeeeeeveniieinvnnnnn (17%) . (23%) .. (11%) . (18%) .. (20%) . (22%) .. (21%)
Don’t Know/Refused (DO NOT READ) ..... (4%) ..(2%) ...(5%) ..(5%) ...( 4%) ..( 4%) .. ( 2%)

A
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18F. Lead to a shortage of doctors and nurses in the public system, as they leave to work in a new private

19.

20.

system
Strongly Agree.....cccvvveeeeeeeeeeeeesiiciieeeeen (34%) . (37%) .. (24%) . (41%) .. (32%) . (33%) .. (35%)
Somewhat AQree ......cccccveeveeeeeeiiiiciinne (27%) . (29%) .. (30%) . (27%) .. (19%) . (25%) .. (23%)
Somewhat Disagree .......ccccceeeeevviicnvnnnnnn (20%) . (15%) .. (29%) . (15%) .. (18%) . (24%) .. (20%)
Strongly Disagree .......cccccvveeeeeeviniicnnnnnn (14%) . (14%) .. (13%) . (12%) .. (23%) . (14%) .. (16%)
Don’t Know/Refused (DO NOT READ) ..... (5%) ..(5%) ...(4%) ..(6%) ...(9%) ..( 5%) .. ( 5%)

In July, Alberta proposed allowing individuals to pay out-of-pocket for service enhancements beyond

a basic service level (such as upgraded quality prosthetic joints). Would you like to see this
implemented in your province?

YES vt (57%) . (57%).. (57%) . (56%) .. (58%) . (48%) .. (63%)
NO v (38%) . (39%) .. (40%) . (39%) .. (35%) . (36%) .. (32%)
Don’t Know/Refused (DO NOT READ) .....( 6%) .. ( 4%) ...( 3%) ..( 4%) ...( 7%) . (17%) .. ( 6%)

The Alberta government recently proposed that private insurance and payment be allowed for
services that are non-emergency outside of the public system. Do you strongly agree, somewhat
agree, somewhat disagree or strongly disagree with this proposal?

Strongly Agree.....cccvvveeeeeeeeeeeeesiieiieeeeen (19%) .. (9%) .. (27%) . (17%) .. (18%) . (17%) .. (18%)
Somewhat AQree ......ccccceeeveeeeeeieiiciinne (40%) . (45%) .. (31%) . (40%) .. (43%) . (45%) .. (51%)
Somewhat Disagree .......ccccceeeeeviiicnvnnnnnn (19%) . (18%) .. (22%) . (20%) .. (18%) . (12%) .. (16%)
Strongly Disagree .......ccccceveeeeeeveniicinennnnn (18%) . (23%) .. (16%) . (19%) .. (18%) . (25%) .. (14%)
Don’t Know/Refused (DO NOT READ) ..... (3%) ..(5%) ...(4%) ..(3%) ...(4%) ..( 2%) .. (<1%)

In order to manage healthcare spending more effectively, would you strongly support, support, oppose or
strongly oppose each of the following choices? (READ AND ROTATE)

21A. Restricting the range of services that are offered

Strongly SUPPOIt .....ccooeevieiiieeeeeeee (4%) ..( 6%) ...(5%) ..(5%) ...(4%) ..(2%) .. ( 3%)
RS{ 0T o o] o SR (15%) . (14%) .. (11%) . (15%) .. (19%) . (16%) .. (18%)
(0] oo 11 R (38%) . (35%) .. (43%) . (35%) .. (35%) . (38%) .. (37%)
Strongly OPPOSE ....evvvvreeriereeeeeeeieieeveneeens (39%) . (37%) .. (38%) . (40%) .. (40%) . (39%) .. (38%)
Don’t Know/Refused (DO NOT READ) ..... (4%) ..(8%) ...(3%) ..(4%) ...(2%) ..(4%) .. ( 3%)
21B. Asking patients to pay out-of-pocket for part of the cost of services
]100]aTo] AYASTU] o] o o] o A (8%) ..(5%) .. (10%) ..(8%) ...( 8%) ..(5%) .. ( 9%)
RS{ 0T o o] o SR (22%) . (27%) .. (25%) . (20%) .. (24%) . (17%) .. (25%)
(0] oo 11 R (33%) . (26%) .. (35%) . (33%) .. (32%) . (40%) .. (27%)
Strongly OPPOSE ....evvvvreeriereeeeeeeieieeveneeens (35%) . (39%) .. (29%) . (38%) .. (35%) . (36%) .. (36%)
Don’t Know/Refused (DO NOT READ) ..... (2%) ..( 3%) ...(1%) ..(2%) ...( 1%) ..( 2%) .. ( 3%)

A
POLLAR (#3052) Health Care in Canada (General Population): September 6, 2005

14



Manitoba/ B.C./
Overall Atlantic Québec Ontario Sask. Alberta  Terri.
(n=1207) (n=93) (n=288) (n=457) (n=86) (n=120) (n=163)

21C. Levying a health care tax on all citizens linked to their income

11701 aTo] \YASTU] o] o o] o A (15%) . (14%) .. (14%) . (17%) .. (14%) . (12%) .. (14%)
RS{ 0T o] o o] o SR (28%) . (24%) .. (29%) . (30%) .. (23%) . (26%) .. (31%)
(0] oo 11 SR (24%) . (20%) .. (28%) . (22%) .. (25%) . (22%) .. (27%)
Strongly OPPOSE ....evvvvveeeieeeeeeeeeieiienieeeeens (30%) . (40%) .. (28%) . (28%) .. (37%) . (34%) .. (25%)
Don’t Know/Refused (DO NOT READ) ..... (3%) ..(2%) ...(1%) ..(4%) ...( 1%) ..( 5%) .. ( 3%)

Willingness to Pay

22.

23.

Do you think that Canadians should be allowed to pay out of pocket to purchase faster access to
health services that are currently funded under the public system?

YES oottt e e (45%) . (36%) .. (53%) . (38%) .. (46%) . (42%) .. (54%)
NO 1ttt (54%) . (63%) .. (45%) . (60%) .. (50%) . (57%) .. (43%)
Don’t Know/Refused (DO NOT READ) ..... (2%) .. (1%) ...(2%) ..(2%) ...( 4%) ..( 2%) .. ( 2%)

Would you personally be willing to pay out of pocket for you or your family to purchase faster access
to health services that are currently funded under the public system?

YES ittt e eee e e e (49%) . (40%) .. (51%) . (47%) .. (53%) . (46%) .. (57%)
NO 1ttt (47%) . (56%) .. (47%) . (49%) .. (44%) . (49%) .. (41%)
Don’t Know/Refused (DO NOT READ) ..... (3%) ..(4%) ...(2%) ..(4%) ...( 2%) ..( 6%) .. ( 2%)

Transforming the Healthcare System/Innovation

Health research can include research into medical treatments as well as the best ways to provide care and
manage the health care system. Would you say that you strongly agree, agree, are neutral, disagree, or
strongly disagree with each of the following? (READ AND ROTATE)

24A. There should be increased public sector funding for health research, such as at universities, teaching

24B.

hospitals and other charitable organizations.

Strongly Agree.....cccvvvveeeeeeeeeeeeeieciieeeeen (41%) . (35%) .. (38%) . (45%) .. (34%) . (45%) .. (42%)
AGIEE et (42%) . (44%) .. (42%) . (41%) .. (47%) . (41%) .. (43%)
NEULral .....eveeieieeciee e (8%) ..(8%) ...(4%) ..(9%) .. (14%) ..( 8%) .. (12%)
DT ESF: Uo [ = (5%) ..( 7%) ...(9%) .. (4%) ...( 3%) ..(2%) .. ( 2%)
Strongly Disagree .......cevvvvvveviieiieiieeneeeeenn. (2%) ..(3%) ...(4%) ..( 1%) ...( 1%) ..( 4%) .. ( 1%)
Don’t Know/Refused (DO NOT READ) ..... (1%) ..( 2%) ...( 2%) ..( 1%) .. (<1%)..( 2%) .. ( 1%)

Incentives should be put in place to encourage more private sector investments in health research
such as at universities, teaching hospitals and other charitable organizations.

Strongly Agree.....cccvvvveeeeeeeeeeeeeieciieeeeen (42%) . (28%) .. (51%) . (40%) .. (39%) . (38%) .. (42%)
AGIE it (43%) . (54%) .. (40%) . (43%) .. (47%) . (38%) .. (42%)
NEULral .....eveeieieeciee e (7%) . (11%)...( 3%) ..( 8%) ...( 7%) . (12%) .. ( 9%)
DT ESF: Uo [ = (5%) ..(5%) ...(3%) ..(5%) ...( 6%) ..(6%) .. ( 6%)
Strongly Disagree .......cevvvvvveviieiieiieeneeeeenn. (2%) . (<1%)...( 2%) ..( 2%) ...( 1%) ..( 4%) .. ( 1%)
Don’t Know/Refused (DO NOT READ) ..... (2%) ..(2%) ...(1%) ..( 3%) .. (<1%)..( 3%) .. ( 1%)
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24C. Regulatory and pricing systems should be structured to encourage research into and rapid
development of new vaccines.

Strongly Agree.....cccvvveeeeeeeeeeeeesiiciieeeeen (35%) . (29%) .. (39%) . (37%) .. (27%) . (35%) .. (29%)
AGIE et (49%) . (48%) .. (47%) . (50%) .. (56%) . (43%) .. (54%)
NEULral .....eveviiieeciee e (9%) . (14%)...( 5%) . (10%) ...( 9%) . (13%) .. ( 9%)
DT ESF: To [ = (3%) ..(2%) ...(4%) ..(2%) ...( 3%) ..( 5%) .. ( 4%)
Strongly Disagree .......cevvvvvveveieiieiieeneeeeenn. (2%) ..(3%) ...(3%) ..( 1%) ...( 3%) ..( 2%) .. ( 3%)
Don’t Know/Refused (DO NOT READ) ..... (2%) ..(3%) ...(2%) ..( 1%) ...( 3%) ..( 2%) .. ( 1%)

| am going to read you a list of initiatives that may lead to a better health system. Thinking of how effective
these might be, | would like you to tell me if you would support or oppose the implementation of any of
these, using a 10-point scale where 1 means that you Strongly Oppose and 10 means you Strongly Support
each one. What about... (READ AND ROTATE)

25A. Increasing the use of non-physician health providers when a similar outcome can be achieved at a
lower cost, meaning that patients might not see a doctor

Strongly OPPOSE ....evvvvvverreeeeeeeeeiecieveneeens (10%) . (10%)...( 9%) . (11%) .. (11%) . (11%) .. (10%)
2 (3%) ..(4%) ...(5%) ..( 2%) ...( 4%) ..( 3%) .. ( 2%)
K PP PRPP (4%) ..(2%) ...(5%) ..(4%) ...(3%) ..( 7%) .. ( 3%)
oo (5%) ..(3%) ...(4%) ..(4%) ...( 7%) ..( 7%) .. ( 6%)
PSP (14%) . (12%) .. (17%) . (13%) .. (17%) . (11%) .. (12%)
B i (7%) ..(8%) ...(8%) ..( 7%) ...( 8%) ..(5%) .. ( 5%)
T e (12%) . (19%) .. (12%) . (12%) .. (11%) ..( 9%) .. (13%)
B (17%) . (19%) .. (17%) . (16%) .. (11%) . (19%) .. (18%)
D (6%) ..(5%) ...(4%) ..( 7%) ...(5%) ..(4%) .. ( 8%)
11701 aTo] \YASTU] o] o o] o A (20%) . (16%) .. (16%) . (22%) .. (22%) . (20%) .. (23%)
Don’t Know/Refused ..........ccccvvvrevveeernnnnnn. (3%) ..(1%) ...(4%) ..(2%) ...( 1%) ..( 5%) .. ( 2%)
Mean Score For Scale: .......ccccovvvveeeennnnnnn 6.45 .. 6.49 ... 6.16... 6.57.... 6.27... 6.28.... 6.77
25B. Developing more home and community care programs
Strongly OPPOSE ......ceeevveeevenrienveeeeeeeeee (1%) ..(3%) ...(1%) ..(1%) ...(1%) ..( 1%) .. ( 1%)
2 (1%) . (<1%).. (<1%)..( 1%) ...( 1%) ..( 1%) .. ( 1%)
K PP PRPP (1%) . (<1%)...(2%) ..( 1%) ...( 1%) ..( 1%) .. ( 3%)
oo (1%) . (<1%)...( 1%) ..( 2%) ...( 2%) . (<1%) .. ( 3%)
D (8%) ..(7%) ...(3%) ..( 9%) .. (15%) . (11%) .. ( 5%)
B i (6%) ..(6%) ...(5%) ..( 6%) ...(6%) ..(6%) .. ( 7%)
T e (12%) . (13%) .. (10%) . (12%) .. (10%) . (15%) .. (11%)
B (24%) . (25%) .. (29%) . (21%) .. (27%) . (27%) .. (21%)
D (19%) .. (9%) .. (10%) . (10%) ...( 7%) ..( 5%) .. (12%)
11701 aTo] \YASTU] o] oo ] o S (36%) . (35%) .. (39%) . (38%) .. (27%) . (32%) .. (34%)
Don’t Know/Refused ..........ccccvvvrevveeernnnnnn. (1%) ..(1%) ...(1%) . (<1%)...( 2%) ..( 1%) .. ( 3%)
Mean Score For Scale: .......ccccoovvieveennnnnn 8.10 .. 8.09 ... 8.40... 8.07.... 7.64... 7.93.... 8.03

A
POLLAR (#3052) Health Care in Canada (General Population): September 6, 2005 16



Manitoba/ B.C./
Overall Atlantic Québec Ontario Sask. Alberta  Terri.
(n=1207) (n=93) (n=288) (n=457) (n=86) (n=120) (n=163)

25C. Implementing electronic patient records to improve the integration of services and monitor the use of
health care resources, even if this means that patient health information may be accessible by other
health care providers

Strongly OPPOSE ......cooeeveeceiiniierreeeeeeeeee (8%) . (11%)...( 9%) ..( 8%) ...(8%) ..( 6%) .. ( 7%)
2 (3%) ..(4%) ...(2%) ..( 4%) ...(4%) ..(5%) .. ( 2%)
B e e (3%) ..(3%) ...(4%) ..(2%) ...( 1%) ..(2%) .. ( 5%)
oo (3%) ..(5%) ...(3%) ..(3%) ...(2%) ..(4%) .. ( 2%)
PSPPSR (12%) . (16%) .. (12%) . (10%) .. (16%) .. ( 8%) .. (14%)
B e (8%) ..(4%) ...(8%) ..(8%) ...(5%) ..(8%) .. ( 7%)
T e (13%) . (12%) .. (14%) . (12%) .. (15%) . (12%) .. (13%)
B i (18%) . (17%) .. (16%) . (18%) .. (21%) . (20%) .. (20%)
D - (79%) ..(3%) ...(5%) ..( 7%) ...( 6%) . (11%) .. ( 8%)
Strongly SUPPOIt ......ooeiiiiiiiiiieeeeee e (23%) . (20%) .. (25%) . (25%) .. (17%) . (20%) .. (19%)
Don’t Know/Refused ..........ccccuvvvieieeeninnnnnn. (2%) .. ( 3%) ...(2%) ..( 2%) ...(5%) ..(4%) .. ( 1%)
Mean Score For Scale: ...........cocciiiviinneen. 6.82 .. 6.31... 6.76... 6.94.... 6.66... 6.97.... 6.81
25D. Paying to promote wellness and prevent disease even if this means higher costs in the short term
Strongly OPPOSE ......cooevveeceviiiierieeeeeeeeee (5%) ..(4%) ...(9%) ..(4%) ...(3%) ..(5%) .. ( 3%)
2 (2%) ..(2%) ...(3%) ..( 2%) ...(2%) ..( 1%) .. ( 4%)
B e e (4%) ..(8%) ...(3%) ..( 2%) ...(5%) ..(5%) .. ( 6%)
oo (4%) ..(3%) ...(4%) ..(3%) ...( 7%) ..(2%) .. ( 3%)
PSP (16%) . (22%) .. (15%) . (19%) .. (17%) . (16%) .. ( 9%)
B ettt (11%) .. ( 9%) .. (13%) . (10%) .. (15%) . (10%) .. (13%)
T e (15%) . (12%).. (13%) . (15%) .. (12%) . (14%) .. (18%)
B i (17%) . (14%) .. (18%) . (16%) .. (15%) . (19%) .. (17%)
D e ———— (6%) ..(8%)...(4%) ..( 7%) ...( 4%) ..( 7%) .. ( 5%)
Strongly SUPPOIt .....oooviiiiiiiieieeeee e (18%) . (17%) .. (16%) . (19%) .. (16%) . (16%) .. (21%)
Don’t Know/Refused ..........ccccuvvvieieeeeiannnnn. (3%) ..(2%) ...( 3%) ..( 3%) ...(5%) ..(5%) .. ( 1%)
Mean Score For Scale: ...........ccevviirinenne 6.69 .. 6,51 ... 6.38... 6.86.... 6.50... 6.78.... 6.86

25E. Allowing the government to contract out the delivery of publicly covered services to private clinics,
for instance having public health insurance pay for knee surgery at a private clinic rather than a

public hospital
Strongly OPPOSE ....evvvvveerreeeeeereeiiiieeieeeeens (11%). (16%)...( 4%) . (12%) .. (12%) . (15%) .. (14%)
2 (4%) ..(5%) ...(4%) ..(4%) ...( 7%) ..( 7%) .. ( 1%)
B e (3%) ..(4%) ...(2%) ..( 3%) ...( 1%) ..( 4%) .. ( 6%)
oo (4%) ..(4%) ...(3%) ..( 5%) ...( 1%) ..(2%) .. ( 4%)
D e (13%) . (18%)...( 6%) . (17%) .. (14%) . (14%) .. (11%)
B et (8%) ..(9%) ...(5%) ..(9%) ...( 7%) ..(8%) .. ( 7%)
T e (13%) . (15%).. (13%) . (12%) .. (12%) . (14%) .. (13%)
B i (16%) . (13%).. (20%) . (15%) .. (21%) ..( 9%) .. (18%)
D (6%) ..(3%) ...(8%) ..(4%) ...(1%) ..( 6%) .. ( 9%)
11701 aTo] \YASTU] o] o o] o S (219%) . (12%) .. (30%) . (18%) .. (21%) . (18%) .. (16%)
Don’t Know/Refused .........cccccvvvvvveveennnnnnnn. (2%) . (<1%)...( 3%) ..( 1%) ...( 1%) ..( 3%) .. ( 1%)
Mean Score For Scale: ............cceeevvvvvennnns 6.42 .. 555 ... 7.45... 6.17.... 6.36... 5.89.... 6.27
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And to what extent would you support or oppose each of the following policies to increase access to health
professionals? (SAME SCALE) (READ AND ROTATE)

26A. Requiring patients to register with one family doctor

Strongly OPPOSE .....cceeevvrrriiiireireereeeeee e (7%) ..(5%) ...( 2%) ..( 8%) ...( 7%) . (12%) .. (10%)
2 e —————————— (3%) ..(1%) ...(1%) ..( 3%) ...( 3%) ..(6%) .. ( 3%)
B e ————————— (3%) . (<1%)...( 2%) ..( 3%) ...( 1%) ..( 9%) .. ( 5%)
A o —————————— (3%) ..(1%) ...(3%) ..(3%) ...(3%) ..(2%) .. ( 5%)
D e ——————— (13%) . (16%) .. (10%) . (11%) .. (17%) . (18%) .. (16%)
B et ——————————————— (7%) . (12%)...( 7%) ..( 6%) ...( 7%) ..( 4%) .. (12%)
T e ————————— (11%) .. ( 8%) .. (10%) . (10%) .. (11%) . (13%) .. (13%)
B it ——————— (17%) . (23%) .. (20%) . (17%) .. (18%) . (14%) .. (13%)
O e —————————— (6%) ..(4%) ...( 7%) ..( 7%) ...(6%) ..( 2%) .. ( 5%)
11701 aTo] \YASTU] o] oo ] o S (28%) . (30%) .. (35%) . (30%) .. (26%) . (17%) .. (17%)
Don’t Know/Refused ..........ccccvvvrevveeernnnnnn. (2%) . (<1%)...( 2%) ..( 2%) ...( 1%) ..( 3%) .. ( 1%)
Mean Score For Scale: ...........coeevvvvvvnnnnnn. 701. 736 ..7.74... 7.09....6.94... 581.... 6.16
26B. Requiring health professionals to work in teams with other types health care providers
Strongly OPPOSE ...ocevvvevveeiieiieeeeeeeeeeeeeee, (1%) . (<1%).. (<1%)..( 1%) .. (<1%) ..( 2%) .. ( 2%)
2 (1%) ..(1%) ...( 1%) ..( 1%) .. (<1%) ..( 1%) .. (<1%)
B - (2%) ..(2%) ...( 1%) ..( 2%) ...( 2%) ..( 3%) .. ( 2%)
A e (2%) ..(1%) ...(2%) ..( 2%) ...( 6%) ..( 1%) .. ( 1%)
D e —— (19%) . (11%)...( 7%) .. ( 9%) .. (12%) . (10%) .. ( 9%)
B et ——————————————— (9%) ..( 8%) ...(8%) ..(8%) ...( 8%) . (12%) .. (10%)
T e —— (13%) . (11%).. (13%) . (12%)...( 6%) . (14%) .. (19%)
B it ———————— (24%) . (27%) .. (27%) . (21%) .. (29%) . (23%) .. (20%)
O e —————————— (7%) ..( 8%) ...(6%) ..( 8%) ...( 8%) ..( 3%) .. (11%)
11701 aTo] \YASTU] o] o o] o A (31%) . (32%) .. (33%) . (34%) .. (26%) . (28%) .. (27%)
Don’t Know/Refused ..........ccccvvvvvvveeeennnnnnn. (2%) . (<1%)...( 3%) ..( 2%) ...( 3%) ..( 3%) .. (<1%)
Mean Score For Scale: ...........cooecvvvvvnnnnnn. 7.87 . 792 ..809..789.. 766..755.... 7.73
26C. Requiring health professionals to work in the parts of the country where they are most needed
Strongly OPPOSE ......coeevveecniinrvenreeeeeeeeee (4%) ..(4%) ...(1%) ..(3%) ...(6%) ..( 7%) .. ( 7%)
2 e —————————— (2%) ..( 2%) ...( 1%) ..(2%) ...( 4%) ..( 3%) .. ( 2%)
B e ————————— (3%) . (<1%)...(1%) ..(2%) ...( 3%) ..( 7%) .. ( 7%)
A o —————————— (4%) ..(4%) ...(4%) ..(2%) ...(5%) ..( 7%) .. ( 3%)
D e —— (10%) . (13%).. (12%) ..( 8%) .. (15%) ..( 8%) .. (11%)
B et ——————————————— (9%) ..(5%) ...(8%) ..(9%) .. (13%) ..( 5%) .. (11%)
T e ———————— (15%) . (11%) .. (16%) . (15%) .. (12%) . (14%) .. (18%)
B it ———————— (18%) . (23%) .. (18%) . (18%) .. (12%) . (16%) .. (18%)
O e —————————— (8%) ..(9%) ...(9%) ..(9%) ...(6%) ..(6%) .. ( 5%)
11701 aTo] \YASTU] o] o o] o A (27%) . (29%) .. (30%) . (30%) .. (24%) . (23%) .. (17%)
Don’t Know/Refused .........cccccvvvvveveeennnnnnnn. (1%) . (<1%)...( 1%) ..( 1%) .. (<1%)..( 3%) .. ( 3%)
Mean Score For Scale: ...........eeeevvvvvvvvnnnns 729 .. 746 ... 7.64... 7.55.... 6.72... 6.67.... 6.58
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27. Do you strongly agree, somewhat agree, somewhat disagree or strongly disagree that pharmacists
should have access to patients’ lab results and diagnoses in order to verify that a prescribed
medication is the most appropriate and effective for that individual?

Strongly Agree.....cccvvveeeeeeeeeeeeesiiciieeeeen (49%) . (41%) .. (62%) . (50%) .. (39%) . (47%) .. (36%)
Somewhat AQree ......ccoccceveveeeeeeiiiiciinne (28%) . (37%) .. (28%) . (25%) .. (34%) . (26%) .. (32%)
Somewhat Disagree .......ccccceeeevvvvicnvnnnnnn (11%) .. (9%) ...( 7%) . (10%) .. (10%) . (13%) .. (22%)
Strongly Disagree .......cccccvveeeeeeviniicnnnnnn (10%) . (13%)...( 3%) . (13%) .. (14%) . (12%) .. ( 8%)
Don’t Know/Refused (DO NOT READ) ..... (2%) ..(1%) .. (<1%)..( 2%) ...( 3%) ..( 3%) .. ( 1%)

Ensuring Accountability

In 2004 the Health Council of Canada was formed to report to Canadians on the progress on health reforms
in Canada.

28. Have you heard of the Health Council of Canada?
YES ettt ettt eee e (35%) . (29%) .. (32%) . (38%) .. (37%) . (34%) .. (35%)
NO 1ttt (64%) . (69%) .. (66%) . (61%) .. (63%) . (62%) .. (65%)
Don’t Know/Refused (DO NOT READ) ..... (1%) ..( 2%) ...( 1%) ..( 1%) .. (<1%)..( 3%) .. ( 1%)

Experience vs Perceptions, and Behaviour

29A. Have you personally, or a family member, sought medical advice for a health problem in the last 12
months in one of the following ways. Have you or a member of your immediate family: (READ-
ACCEPT ALL MENTIONS)

Visited Your Family Doctor ...................... (85%) . (89%) .. (74%) . (90%) .. (88%) . (88%) .. (88%)
Visited A Hospital Emergency Room ....... (55%) . (52%) .. (51%) . (62%) .. (50%) . (54%) .. (47%)
Visited A Walk-In Clinic ........cccccccvvennen. (519%) . (28%) .. (55%) . (52%) .. (45%) . (48%) .. (62%)
Been Hospitalised .............coecvvvvvveennnnnnn. (29%) . (28%) .. (25%) . (31%) .. (32%) . (31%) .. (31%)
Had SUIgErY ..vevvveeeeeee e (22%) . (20%) .. (18%) . (24%) .. (23%) . (21%) .. (25%)
Undergone Any Alternative

Therapy Treatment ........cccccevveveeeeinnnns (20%) . (16%) .. (17%) . (19%) .. (18%) . (29%) .. (24%)
Received Homecare ..........ccccoeevevvvvvnnnnn. (10%) .. ( 6%) .. (10%) . (13%) .. (10%) . (10%) .. ( 6%)
Entered A Long Term Care Facility............. (4%) ..(1%) ...(6%) ..(5%) ...( 1%) ..(5%) .. ( 1%)
Don’t Know/Refused .........cccccvvvvrvvnenneennnnn. (4%) ..(5%) ...(6%) ..(3%) ...(5%) ..(3%) .. (4%)

30. Do you or a member of your immediate family suffer from a long-term (chronic) illness lasting for
more than 6 months?

YES ettt ettt eee e (42%) . (47%) .. (35%) . (43%) .. (45%) . (38%) .. (47%)
NO 1ttt (57%) . (53%) .. (64%) . (55%) .. (55%) . (60%) .. (52%)
Don’t Know/Refused ..........ccccvvvvvvveeennnnnnnn. (1%) . (<1%).. (<1%)..( 1%) .. (<1%)..( 2%) .. ( 1%)

A
POLLAR (#3052) Health Care in Canada (General Population): September 6, 2005 19



Manitoba/ B.C./
Overall Atlantic Québec Ontario Sask. Alberta  Terri.
(n=1207) (n=93) (n=288) (n=457) (n=86) (n=120) (n=163)

31. Inthe last year did you volunteer your time or financial support to help an ill relative or friend by
providing health care services, for example surgical wound care, or other support services such as
homemaking services?

Yes, Health Care Time ......cccccccevvvveeeninnns (12%) .. ( 9%) .. (11%) . (16%) .. (12%) . (10%) .. ( 7%)
Yes, Support Service Time.........cccccvvvvvnneen. (19%) .. ( 6%) .. (14%) ..( 5%) ...( 4%) . (12%) .. (11%)
Yes, Financial Support For Health Care..... ( 3%) .. (4%) ...( 1%) ..( 4%) ...( 5%) ..( 4%) .. ( 3%)
Yes, Financial Support For Other Services. ( 2%) . (<1%)...( 1%) ..( 3%) ...( 2%) ..( 2%) .. ( 1%)
All Of The AbOVE .....vvvvvveeiveiiiiiieeeeeeeee, (1%) ..( 2%) .. (<1%)..( 1%) .. (<1%). (<1%) .. ( 1%)
Health Care Time And Health Care

Financial Support..............cccceeeeeennn. (1%) . (<1%).. (<1%). (<1%)...( 1%) ..( 1%) .. ( 1%)
Health Care Time And

Support Service Time ............eeeeeeeennne (1%) . (<1%)...( 1%) . (<1%).. (<1%) . (<1%) .. (<1%)

Fund-Raising/Volunteer Work (GENERAL). ( 1%) . (<1%).. (<1%)..( 1%) ...( 1%) ..( 1%) .. ( 1%)
Financial Support For Health Care And

Support Service TIMe .....cccccevvvvvrnnnnns (<1%)..( 1%) .. (<1%). (<1%) .. (<1%) . (<1%) .. (<1%)
Health Care Service And

Homecare Service .........ccccvvvveeeennnen. (<1%)..( 1%) .. (<1%). (<1%) .. (<1%) . (<1%) .. (<1%)
Health Care Time/Financial Support

And Support Service TiMe ................. (<1%). (<1%).. (<1%). (<1%)...( 1%) . (<1%) .. (<1%)
Support Service Time And Financial ........ (<1%). (<1%).. (<1%) . (<1%).. (<1%) . (<1%).. ( 1%)
L@ 14 ] (19%) ..(2%) ...(1%) ..( 1%) .. (<1%). (<1%) .. (<1%)
NO 1ttt (69%) . (73%) .. (69%) . (66%) .. (73%) . (69%) .. (73%)
Don’t Know/Refused ..............cccoevecnnnnnnns (<19%)..( 1%) .. (<1%). (<1%) .. (<1%) ..( 1%) .. (<1%)

32. Which of the following do you think is the most suitable term for describing people who use the
health care service? Customer, Client or Patient.

LOE TS (0] 1 =Y R (19%) . (10%).. (19%) ..( 5%) ...( 6%) ..( 2%) .. ( 5%)
(O T3 ) S (15%) . (12%) .. (14%) . (14%) .. (20%) . (18%) .. (16%)
1= | PR (75%) . (79%) .. (66%) . (79%) .. (73%) . (75%) .. (78%)
Don’t Know/Refused (DO NOT READ) ..... (2%) . (<1%)...(1%) ..(2%) ...( 1%) ..( 5%) .. ( 1%)
33. Is there another term that you think is more suitable?
USET < .eeiieee ettt (1%) . (<1%)...( 1%) . (<1%)...( 1%) ..( 1%) .. ( 3%)
CONSUMET ..eeieeeeeeeeee e (11%) ..(1%) .. (<1%)..( 1%) .. (<1%)..( 1%) .. (<1%)
Health Care Recipient............ccccccvvvvvnnnnns (<1%). (<1%).. (<1%). (<1%).. (<1%) . (<1%) .. (<1%)
PEISON ..eveeiiieee st e e eee e eee et e e (<1%). (<1%)...( 1%) . (<1%) .. (<1%) . (<1%) .. (<1%)
Beneficiary .......ccccceeeee (<1%). (<1%)...( 1%) . (<1%) .. (<1%) . (<1%) .. (<1%)
L@ 1 ] SRS (3%) ..(3%) ...(3%) ..(3%) ...(1%) ..( 3%) .. (1%)
No/None/Not At All ........ccovevveeviireen. (73%) . (66%) .. (77%) . (68%) .. (72%) . (83%) .. (81%)
Don’t Know/Refused .........ccccoeevvvvvenrennnn. (22%) . (30%) .. (16%) . (28%) .. (26%) . (12%) .. (15%)
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Manitoba/ B.C./
Overall Atlantic Québec Ontario Sask. Alberta  Terri.
(n=1207) (n=93) (n=288) (n=457) (n=86) (n=120) (n=163)
PARTICIPATION AND DEMOGRAPHICS

Finally, for statistical purposes only, I'd like to ask you a few questions about yourself. | remind you that
your responses are confidential.

34.  Which of the following best represents your annual household income? (READ)

under $25,000..........ceeiiiiiiiieniniieee e (17%) . (19%) .. (18%) . (17%) .. (21%) . (13%) .. (13%)
$25,000-$34,999 ....ocviiiiiiiie (11%) . (18%).. (11%) . (10%) .. (11%) ..( 9%) .. (11%)
$35,000-$44,999 ....ocvviiiiiiiieen (13%) . (14%) .. (16%) . (14%) .. (10%) ..( 9%) .. ( 8%)
$45,000-$54,999 ....ooiiiiiiiiiie (10%) . (10%) .. (13%) . (10%) ...( 7%) ..( 9%) .. ( 9%)
$55,000-$64,999 ....oooiiiiiiiiiie (9%) . (11%)...( 8%) ..(9%) ...( 8%) . (12%) .. ( 5%)
$65,000-$74,999 ..., (7%) .. (9%) ...( 5%) ..( 6%) ...( 3%) . (11%) .. (11%)
$75,000 - $100,000.......cceeerririrererririeeannn (11%) .. ( 6%) .. (12%) . (10%) .. (15%) . (14%) .. (12%)
More Than $100,000 ..........ccccceeeerriieeennne (11%) .. ( 4%) ...( 8%) . (13%)...( 8%) . (13%) .. (16%)
Refused (DO NOT READ).......cccccvvvereeenne (11%) .. ( 9%) ...( 9%) . (11%) .. (16%) . (10%) .. (14%)
35. Gender (INTERVIEWER RECORDED)
MaLE e (48%) . (52%) .. (48%) . (48%) .. (45%) . (50%) .. (47%)
Female ...occveeiee e (52%) . (48%) .. (52%) . (52%) .. (55%) . (50%) .. (53%)
36. Genderation (SYSTEM CODED)
Male - 18TO 34 ..coceeeeecieee e (10%) .. ( 7%) .. (11%) .. ( 9%) .. (10%) . (14%) .. ( 9%)
Male - 35TO54 ..cccvvveeeece e (22%) . (19%) .. (24%) . (21%) .. (21%) . (19%) .. (22%)
Male - 55+ ... (16%) . (25%) .. (12%) . (18%) .. (15%) . (17%) .. (16%)
Female - 18TO 34 ...ccevevviieeeee e (10%) .. ( 4%) ...(9%) . (11%) ...( 8%) . (11%) .. (12%)
Female - 35TO54 ..ovevieeecee e (219%) . (17%) .. (25%) . (19%) .. (27%) . (23%) .. (21%)
Female - 55+ ..viiiieeiee e (21%) . (27%) .. (18%) . (23%) .. (20%) . (17%) .. (20%)
37. Sub-Region
Newfoundland ...........cccccevvveveeiiiiiieiniiennnnn. (2%) . (23%) .. (<1%) . (<1%).. (<1%) . (<1%) .. (<1%)
NLo)VZ- IS Tolo) (T R (3%) . (39%) .. (<1%) . (<1%) .. (<1%) . (<1%) .. (<1%)
New Brunswick ............cccooeeieieiiiiiinnns (2%) . (32%) .. (<1%) . (<1%) .. (<1%). (<1%) .. (<1%)
Prince Edward Island .............cccceecnnnnnnnnns (1%) ..( 7%) .. (<1%). (<1%).. (<1%) . (<1%) .. (<1%)
Lol 0] 0] (0 1 = - A (4%) . (<1%).. (<1%). (11%) .. (<1%). (<1%) .. (<1%)
TOroNtO WESL ....vvvviieeiieiieeieeeeeeeeeeeee e (4%) . (<1%).. (<1%). (11%) .. (<1%) . (<1%) .. (<1%)
Metro Belt .....coocvveeeeiiiee e (8%) . (<1%).. (<1%). (22%) .. (<1%) . (<1%) .. (<1%)
South Central .........coevevvveeiiiiiiiiiiiiiiiieeee, (6%) . (<1%).. (<1%). (15%) .. (<1%) . (<1%) .. (<1%)
SOULNWESL .....vviiiieeiieeeceee e (5%) . (<1%).. (<1%). (12%) .. (<1%) . (<1%) .. (<1%)
S 1) SRR (5%) . (<1%).. (<1%). (13%) .. (<1%) . (<1%) .. (<1%)
Central .......cooeeiiei i (3%) . (<1%).. (<1%)..( 9%) .. (<1%). (<1%) .. (<1%)
N0 1 o SR (3%) . (<1%).. (<1%)..( 7%) .. (<1%) . (<1%) .. (<1%)
City of Winnipeg......cccceevveeeeeen, (2%) . (<1%).. (<1%). (<1%).. (31%) . (<1%) .. (<1%)
Rest of Manitoba ...............cccoeeeeiiccinnnnns (2%) . (<1%).. (<1%). (<1%).. (24%) . (<1%) .. (<1%)
SaskatChewan ..........ccccccvvvvvveiieeiienninnnnnnn. (3%) . (<1%).. (<1%). (<1%).. (46%) . (<1%) .. (<1%)
City of Edmonton ...........cccceeciviiiiiieeee, (2%) . (<1%).. (<1%). (<1%).. (<1%). (23%) .. (<1%)
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37. (CONT’D) Sub-Region

Rest of Alberta...........ccoeevevivvieeiiiiieeeeeee,

Greater Vancouver
Fraser Valley
Kamloops-Okanagan
Nanaimo-South Island

YUKON oo
Northwest Territories
NUNAVUL ...,
Montreal East ......cccoeveeeiivieiiiiiiiiieeeeeeeeean,
Montreal WeSt......cccooeeeviviviiiiiiieieeeeeeeeiains
Rest of Québec North
Rest of Québec South
Rest of Québec East

38. Region

Atlantic
Québec
(@17 r-1 ¢ [0 TSRS
Manitoba/Saskatchewan
AlDEMA ..vvviiiieie
British Columbia/Territories

39. Community Size

Over 1 Million ...ccooeevviieiiiiiiiiii,
100,001 To 1 Million
50,001 To 100,000
10,000To 50,000
Under 10,000
RUral .o,
Don’t Know/Refused

40. Rural/Urban (SYSTEM RECORDED)

41. Language (SYSTEM RECORDED)

English
French

Overall Atlantic Québec Ontario

(n=1207) (n=93)

(77%) (100%) ..
(23%) . (<1%)..

. (100%) (<1%)..
.. (<1%) (100%) .
.. (<1%). (<1%).
. (<1%).
. (<1%).

. (30%) .
. (11%) .
.. (6%) .
. (21%) .
. (4%) .
. (22%) .
.. (6%) .

. (59%) ..
. (35%) ..
. (5%) ...

Manitoba/
Sask. Alberta

(n=288) (n=457) (n=86) (n=120)

(<
. (<1%)
. (<1%).
.. (<1%)
. (<1%)
. (<1%).
. (<1%)
. (<1%).

. (<1%) .. (<1%) .

(<1%).

(<1%)..
(<1%) ..

=)

(32%) ..
(28%) ..
(3%) ..
(10%) ..
(3%) ...
(18%) ..
(7%) ...

(<1%) ..
(30%) .
(<1%) ..
(13%) ..
(6%) ..
(45%) .
(5%) ..

(72%) .
(22%) .
(6%) ..

(75%) ..
(18%) ..
(7%) ...

(49%) .
(45%) .
(5%) ..(

(94%) . (<1%)..

1%). (77%) ..
. (<1%) ..
(<1%) ..
. (<1%) ..
 (<1%) ..

(<1%) ..
 (<1%) ..
(<1%) ..
. (<19%) . (<1%) ..
. (<1%) ..
. (<1%) ..
 (<1%) ..
 (<1%) ..

(<1%) ..

(<1%) ..
(<1%) ..
(<1%) . (<1%) ..
(100%) (<1%) ..
(<1%) (100%) .

(6%) (100%) (100%)(100%) m
(<1%) . (<1%) ..

.. (81%)
.. (15%)
. (4%)

(<1%)

(100%)
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Strong Impact (6,7)
Mild Impact (3,4,5)
Little Or No Impact (1,2)
Don’t Know/Refused

POLLARA

.................................. (65%) . (61%).. (62%

................................. (31%) . (30%) .. (33%

.......................... (3%) ..(8%) ...
1%)

Manitoba/
Overall Atlantic Québec Ontario Sask. Alberta
(n=1207) (n=93) (n=288) (n=457) (n=86) (n=120)

Collapsed Scales

1. IMPACT: THE GENETIC MAKE-UP:
Strong Impact (6,7) ....vvveeeeereeeeeeiiiiiiennee (42%) . (47%) .. (42%) . (42%) .. (45%) . (36%)
Mild Impact (3,4,5) .oecooveevireeeee e (49%) . (40%) .. (49%) . (49%) .. (45%) . (54%)
Little Or No Impact (1,2) .....vvvvvvveereeeeennnnn. (7%) . (12%)...( 7%) ..( 6%) ...( 5%) ..( 7%)
Don’t Know/Refused ..........ccccvvvvvvveeennnnnnnn. (2%) .. ( 1%) ...( 2%) ..( 3%) ...(4%) ..( 3%) .
2. IMPACT: ACCESS TO QUALITY HEALTH CARE SERVICES:
Strong Impact (6,7) ....vvveeeeeeeeeeeeiiiiiinnee (57%) . (56%) .. (52%) . (57%) .. (62%) . (61%)
Mild Impact (3,4,5) «oecooeeevieereee e (37%) . (35%) .. (39%) . (37%) .. (33%) . (31%)
Little Or No Impact (1,2) ....cvvvvvveeereeeeennnnn. (5%) ..(5%) ...( 7%) ..(4%) ...(4%) ..( 7%)
Don’t Know/Refused .........cccccvvvvvvvveeennnnnnn. (1%) ..(3%) ...(1%) ..(1%) ...( 1%) ..( 1%) .
3. IMPACT: THE QUALITY OF AIR WE BREATHE
Strong Impact (6,7) ...vvveeeeereeeeeeiiiiinnnee (55%) . (59%) .. (54%) . (57%) .. (52%) . (51%)
Mild Impact (3,4,5) .eecooeeevieereee e (39%) . (38%) .. (39%) . (35%) .. (43%) . (43%)
Little Or No Impact (1,2) ....cvvvvvveeveeeeeennnnn. (5%) ..(2%) ...( 7%) ..( 7%) ...( 5%) ..( 3%)
Don’t Know/Refused ..........ccccvvvvveveeennnnnnnn. (11%) .. (1%) .. (<1%)..( 1%) .. (<1%)..( 3%)
4, IMPACT: A PERSON’S LEVEL OF EDUCATION:
Strong Impact (6,7) ....vvveeeeereeeeeeiiiiiiienee (28%) . (38%) .. (21%) . (31%) .. (29%) . (26%) ..
Mild Impact (3,4,5) .oecooeeevirereee e (54%) . (43%) .. (52%) . (55%) .. (57%) . (55%) ..
Little Or No Impact (1,2)......ccccvvvveereennnn. (16%) . (17%) .. (24%) . (13%) .. (13%) . (18%) ..
Don’t Know/Refused .........cccccvvvvrviveenrennnnn. (119%) ..(2%) ...( 3%) ..( 1%) ...( 1%) ..( 1%) ..
5. IMPACT: A PERSON’S LEVEL OF INCOME:
Strong Impact (6,7) ....vvveeeeereeeeeeiiiiiiiene (25%) . (29%) .. (24%) . (24%) .. (25%) . (31%)
Mild Impact (3,4,5) .oeoooeeevirereeecee e (57%) . (52%) .. (60%) . (58%) .. (56%) . (46%) ..
Little Or No Impact (1,2)......cccccvvvveereennnn. (16%) . (18%) .. (14%) . (16%) .. (16%) . (23%) ..
Don’t Know/Refused .........cccccvvvvrvvevennnnnnnn. (1%) .. (1%) ...(2%) ..( 1%) ...( 3%) . (<1%)
6. IMPACT: HOW MUCH STRESS PERSON HAS IN LIFE:
Strong Impact (6,7) ....vvveeeeereeeeeeiiiiiiiene (59%) . (45%) .. (63%) . (60%) .. (64%) . (59%) ..
Mild Impact (3,4,5) .oeoooeeevirereeecee e (37%) . (51%).. (32%) . (37%) .. (33%) . (36%) ..
Little Or No Impact (1,2) ....cvvvvvveeereeeeennnnn. (3%) ..(4%) ...(4%) ..(2%) ...(2%) ..( 4%) .
Don’t Know/Refused ............cccccvvvvininnnnne. (1%) . (<1%)...( 1%) . (<1%)...( 1%) ..( 1%) ..
7. IMPACT: A PERSON’S EATING HABITS:

~

. (67%) ..
. (30%) ..
. (2%) ...
(1%) ...

>
2
>
>
o
=

=
3
=
w
g
>

). (4%
. (1%) ...(1%

vv
o
OO
—
!
>

B.C./
Terri.
(n=163)
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(n=1207) (n=93) (n=288) (n=457) (n=86) (n=120) (n=163)

8. IMPORTANCE: HEALTHY EATING PROGRAMS IN SCHOOLS:

Very Important (9,10)
Somewhat Important (7,8)

Moderately Important (5,6)
Somewhat Not Important (3,4) .................. (3%
Not At All Important (1,2)
Don’t Know/Refused

............................... (53%) . (48%).. (55%) . (55%) ..
(

(56%) . (50%) .. (47%)
319%) .. (32%) . (33%) .. (31%)

....................... (31%) . (39%) .. (29%) .

...................... (11%) . (10%).. (12%) .. ( 9%) ...( 9%) . (13%) .. (15%)
) .. (29%) ...(3%) ..(3%) ...(1%) ..( 2%) .. ( 4%)

......................... (1%) .. (19%) ...( 1%) ..( 1%) .. (<1%)..( 2%) .. ( 1%)

................................. (1%) . (<1%).. (<1%). (<1%)...( 2%) ..( 1%) .. ( 2%)

9. IMPORTANCE: PHYSICAL EDUCATION PROGRAMS IN SCHOOLS:

Very Important (9,10)
Somewhat Important (7,8)

Moderately Important (5,6)
Somewhat Not Important (3,4) .................. (1%
Not At All Important (1,2)
Don’t Know/Refused

....................... (34%

......................... (1%) ..
................................ (<1%). (<1%).. (<1%). (<1%).. (<1%) . (<1%) ..

............................... (54%) . (54%) .. (53%) . (55%) .. (56%) . (53%) .. (50%)
)

(37%) .. (319%) . (34%).. (32%) . (34%) .. (37%
59%) .. (12%) .. ( 9%) .. (11%) . (10%) .. (11%)
1%) ... ( 2%) ..( 1%) ...( 1%) ..( 1%) ..
-

).

...................... (10%)...
) . (

3%) ... ( 1%) ..( 1%) .. (<1%)..( 2%) .. ( 1%)
(

/\/\/—\

10. IMPORTANCE: PUBLIC INFORMATION ON DIETARY REQUIREMENTS:

Very Important (9,10)
Somewhat Important (7,8) )
Moderately Important (5,6) )
Somewhat Not Important (3,4) .................. (5%) ..(5%) ...
Not At All Important (1,2) )
Don’t Know/Refused

......................... (2%
................................. (1%) ..(1%) ..

............................... (27%) . (29%) .. (33%) . (26%) .. (32%) . (18%) .. (23%
....................... (43%

. (48%) .. (43%) . (42%) .. (35%) . ( (
. (14%) .. (18%) . (24%) .. (26%) . (18%) .. (27%
) ... (5%) ..( 4%) ...
- (29%) ... (1%) ..( 3%) ...
) .. (<19%)..( 1%) ...

...................... (22%

11. IMPORTANCE: COMMUNITY ACCESS PROGRAMS:

Very Important (9,10)
Somewhat Important (7,8) )
Moderately Important (5,6) )
Somewhat Not Important (3,4) .................. (5%) ..(3%
Not At All Important (1,2) )
Don’t Know/Refused

......................... (2%
................................. (2%) .. (1%) ...

............................... (30%) . (32%).. (28%) . (32%) .. (33%) . (29%) .. (25%)
....................... (40%

. (429%) .. (43%) . (40%) .. (36%) . (35%) .. (39%)

. (18%) .. (22%) . (21%) .. (17%) .
) ... (3%) ..(5%) ...( 9%)

. (3%) ...(3%) ..(1%) ...( 1%) ..
) o (19) .. ( 2%) ...( 4%)

...................... (22%

12.  IMPORTANCE: FINES FOR NOT WEARING BICYCLE HELMETS & SEATBELT:

Very Important (9,10)
Somewhat Important (7,8)

Moderately Important (5,6)
Somewhat Not Important (3,4) ..........ceee.... (8%
Not At All Important (1,2)
Don’t Know/Refused

POLLARA

............................... (41%) . (44%) .. (32%) . (47%) .. (43%
....................... (23%) .

) -
......................... (8%) . (11%) ... (
................................ (<19%).. ( 1%) ...( 1%) .

. (44%) . (407%)
(26%) .. (24%) . (22%) .. (14%) . . (26%)

...................... (20%) . (13%).. (25%) . (19%) .. (20%) . (16%) .. (20%)
(5%) .. (11%) ..( 8%) ...( 9%) ..( 5%) .. ( 7%)
79%) .. ( 5%) .. (13%) . (14%) .. ( 7%)
(<1%)....( 1%) . (<19%) .. (<1%)

P

~ =
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(n=1207) (n=93) (n=288) (n=457) (n=86) (n=120) (n=163)

13. IMPORTANCE: POLICE CHECKSTOP PROGRAMS:

Very Important (9,10)
Somewhat Important (7,8)

Moderately Important (5,6)
Somewhat Not Important (3,4) .................. (5%) .
Not At All Important (1,2)
Don’t Know/Refused

............................... (49%) .

......................... (3%) ..(5%) ...(1%) ..( 3%) ...
................................ (<19%). (<1%).. (<1%). (<1%)...

(53%) .. (49%) . (51%) .. (50%) . (50%) .. (
(25%) .. (27%) . (27%) .. (27%) . (22%) .. (35%)
(11%) .. (18%) . (15%).. (14%) . (16%) .. (15%)
(%) ...( 4%) ..( 4%) ...

)

....................... (27%).
...................... (15%) .

14. IMPORTANCE: IMPROVED ACCESS TO IMMUNIZATION PROGRAMS:

Very Important (9,10)
Somewhat Important (7,8)

Moderately Important (5,6)
Somewhat Not Important (3,4) .................. (
Not At All Important (1,2)
Don’t Know/Refused

). (61%).. (41%) . (50%) .. (49%) . (45%) .. (47%)
). (23%) .. )

). (14%) .. (17%) . (11%) .. (12%) . (12%) .. (11%)
) . (<1%)...
)
)

2% (3%) ..(1%) ...( 19%) ..( 2%) .. ( 1%)
......................... (2%) .. (2%) ... ( 19%) ..( 2%) ...( 4%) ..( 2%) .. ( 3%)
................................. (1%) . (<19%)...( 2%) ..( 1%) ...( 1%) ..( 1%) .. ( 2%)

15. IMPORTANCE: ENSURING THE SECURITY:

Very Important (9,10)
Somewhat Important (7,8)

Moderately Important (5,6)
Somewhat Not Important (3,4) ..........c...e.e. (2%
Not At All Important (1,2)
Don’t Know/Refused

............................... (64%) . (74%) .. (55%) .

) (2%)
......................... (2%) .. (1%) ...( 1%) ..
................................. (1%) . (<1%)...(

....................... (25%) . (19%).. (
....................... (7%) ..(5%) .. (13%)..
. (<1%)...

16. IMPORTANCE: CONTROL OF VACCINE PRICES:

Very Important (9,10)........ccccccvvveeveeeeeenn. (51%) . (63%).. (42%) . (54%) .. (51%) . (47%) .. (53%)
Somewhat Important (7,8) .......c.ccceeevennns (29%) . (27%) .. (32%) . (28%) .. (27%) . (30%) .. (26%)
Moderately Important (5,6) ........ccccceeeeennn. (14%) .. ( 8%) .. (19%) . (12%) .. (15%) . (13%) .. (15%)
Somewhat Not Important (3,4) .................. (2%) . (<1%)...( 3%) ..( 2%) ...( 1%) ..( 2%) .. ( 1%)
Not At All Important (1,2) .....cccceevevveernnnen. (2%) .. (1%) ...( 2%) ..(2%) ...( 5%) ..( 5%) .. ( 2%)
Don’t Know/Refused .........cccccvvvvrvvevennnnnnnn. (2%) .. (1%) ...( 2%) ..( 2%) ...( 1%) ..( 3%) .. ( 2%)
17. IMPORTANCE: REGULAR & PRICING SYSTEMS ENCOURAGE COMPANIES:
Very Important (9,10)........ccccccvvveeveeeeeenn. (48%) . (66%) .. (44%) . (50%) .. (46%) . (49%) .. (42%)
Somewhat Important (7,8) .......c.ccceeevennns (32%) . (22%) .. (33%) . (31%) .. (31%) . (34%) .. (36%)
Moderately Important (5,6) ........ccccceeeeennn. (14%) .. ( 8%) .. (17%) . (14%) .. (14%) ..( 8%) .. (15%)
Somewhat Not Important (3,4) .................. (2%) ..(2%) ...(2%) ..( 1%) ...( 2%) ..( 4%) .. ( 2%)
Not At All Important (1,2) .....cccceevevreernnnen. (2%) .. (2%) ...( 2%) ..( 1%) ...( 4%) ..( 2%) .. ( 2%)
Don’t Know/Refused .........cccccvvvvrvvevennnnnnnn. (3%) ..(1%) ...(2%) ..( 3%) ...(4%) ..( 3%) .. (4%)
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Overall Atlantic Québec Ontario Sask. Alberta  Terri.
(n=1207) (n=93) (n=288) (n=457) (n=86) (n=120) (n=163)

18. RATE: INCREASING USE OF NON-PHYSICIAN HEALTH PROVIDER:

Strongly Support (9,10) .....eveeveeeeiiiiiiiinns (26%) . (22%) .. (20%) . (29%) .. (27%) . (24%) .. (31%)
Somewhat Support (7,8) ......cccovvvvvvvennnnnnn. (29%) . (39%) .. (29%) . (28%) .. (22%) . (28%) .. (31%
Neutral (5,6) ...coeveevrerieeiieee e esiee e (219%) . (19%) .. (25%) . (20%) .. (25%) . (16%) .. (17%)
Somewhat Oppose (3,4) ..cccceevvvvvrvreeeeennenn. (19%) .. (5%) ...(9%) ..(8%) .. (10%) . (14%) .. ( 8%
Strongly Oppose (1,2) ..ccveeeeeeveccvvrveeeeenennn. (13%) . (14%) .. (14%) . (13%) .. ( . (14%) .. (12%

Don’t Know/Refused

). )
................................. (3%) .. (1%) ... (4%) ..( 2%) ...( 1%) ..

19. RATE: DEVELOPING MORE HOME & COMMUNITY CARE PROGRAM:

Strongly Support (9,10) .....ceveveeeeiiiiiiiiiins (45%) . (44%) .. (49%) . (47%) .. (34%) . (37%) .. (46%)
Somewhat Support (7,8) ......ccoovvevvvvennnnnnn. (36%) . (38%) .. (39%) . (33%) .. (37%) . (42%) .. (31%
Neutral (5,6) ...coevrvvrerieiiieee e (14%) . (14%)...( 8%) . (15%) .. (21%) . (17%) .. (13%)
Somewhat Oppose (3,4) ....cceveeevvvrvnrrnnnnn (3%) . (<1%)...( 2%) ..( 3%) ...(4%) ..( 1%) .. ( 5%)
Strongly Oppose (1,2) ....coeveeeeeeeenvrnnnnnnnnnn (2%) ..( 3%) ...(1%) ..(2%) ...( 2%) ..( 2%) .. ( 2%)
Don’t Know/Refused .........cccccvvvvrveeeennennnnn. (11%) ..(1%) ...(1%) . (<1%)...( 2%) ..( 1%) .. ( 3%
20. RATE: IMPLEMENTING ELECTRONIC PATIENT RECORDS:
Strongly Support (9,10) .....evvvveeeeeiiiiiiinns (30%) . (24%) .. (30%) . (32%) .. (23%) . (31%) .. (28%)
Somewhat Support (7,8) ......ccooevevvvvnnnnnnnn. (31%) . (29%) .. (30%) . (30%) .. (36%) . (32%) .. (33%)
Neutral (5,6) ...coevverrerieeiieee e e (19%) . (20%) .. (20%) . (19%) .. (22%) . (17%) .. (21%)
Somewhat Oppose (3,4) ....coeveeevvvrrnrrennnn (6%) ..(9%) ...(7%) ..(5%) ...(4%) ..(7%) .. (7%
Strongly Oppose (1,2) ..evvveeeeeeeeeeeeiniiiinnns (11%) . (15%) .. (12%) . (12%) .. (12%) . (10%) .. ( 9%

Don’t Know/Refused

................................. (29%) .. (3%) ...( 2%) ..( 2%) ...( 5%) ..( 4%) .. ( 1%

21. RATE: PAYING TO PROMOTE WELLNESS & PREVENT DISEASE:

Strongly Support (9,10) .....cvveveeeeiiiiiiinns (23%) . (25%) .. (20%) . (26%) .. (20%) . (23%) .. (26%)
Somewhat Support (7,8) ......cccoevevvvennnnnnnn. (31%

) )
NEULTAI (5,6) cvvevoveeeererereeeeeeeeeeeereeeeeeee (28%) . (30%).. (27%) . (29%) .. (32%) . (26%) .. (22%)

Somewhat Oppose (3,4) ..cccceevvvvrrrreeeeennenn. (7%) . (11%)...( 7%) ..( 6%) .. (12%) ..( 7%) .. ( 9%
Strongly Oppose (1,2) ...cccccevvvrvrvnereeeeeeenenn. (7%) ..( 6%) .. (12%) ..(6%) ...( 5%) ..(6%) .. ( 7%
Don’t Know/Refused .........cccccvvvvvvvveeennnnnnn. (3%) ..(2%) ...( 3%) ..( 3%) ...(5%) ..(5%) .. (1%
22. RATE: ALLOWING GOVERNMENT TO CONTRACT OUT:
Strongly Support (9,10) .....cvveveeeeiiiiiiinns (26%) . (15%) .. (39%) . (23%) .. (23%) . (24%) .. (25%)
Somewhat Support (7,8) ......cccoevevvvennnnnnnn. (29%) . (28%) .. (33%) . (27%) .. (33%) . (23%) .. (31%)
Neutral (5,6) ...coevverrerieeiieee e e (219%) . (27%) .. (11%) . (26%) .. (21%) . (22%) .. (18%)
Somewhat Oppose (3,4) ..cccceevvvvrrrreeeeennenn. (7%) ..(9%) ...(5%) ..( 7%) ...( 3%) ..( 6%) .. (10%
Strongly Oppose (1,2) «..evvveeeeeeeeeeerieiiiinnnns (16%) . (22%)...( 9%) . (16%) .. (19%) . (22%) .. (15%)
Don’t Know/Refused .........cccccvvvvvvvveeennnnnnn. (2%) . (<1%)...( 3%) ..( 1%) ...( 1%) ..( 3%) .. ( 1%)

POLLARA

. (26%) .. (31%) . (31%) .. (27%) .
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23. RATE: REQUIRING PATIENTS TO REGISTER WITH ONE FAMILY DOCTOR:

Strongly Support (9,10)

Somewhat Support (7,8)
Neutral (5,6)
Somewhat Oppose (3,4)
Strongly Oppose (1,2)
Don’t Know/Refused

............................ (34%) . (34%) .. (42%) . (37%) ..

=
—
w
3
S
—
=
g
S
—
N
3
S

........................... (28%) . (30%) .. (30%) . (27%) .. (28%) . (27%) .. (26%)
............................................ (21%) . (28%).. (18%) . (18%) .. (24%) . (22%) .. (28%)
........................... (6%) .. (1%) ... 5%) ..( 6%) ...( 4%) . (11%) .. (10%)
.............................. (10%) .. ( 6%) ...( 3%) . (11%) .. (10%) . (18%) .. (14%)
................................. (2%) . (<19%)...( 2%) ..( 2%) ...( 1%) ..( 3%) .. ( 1%)

24. RATE: REQUIRING HEALTH PROFESSIONALS TO WORK IN TEAMS:

Strongly Support (9,10)

Somewhat Support (7,8)
Neutral (5,6)
Somewhat Oppose (3,4)
Strongly Oppose (1,2)
Don’t Know/Refused

............................ (39%) . (40%) .. (39%) . (42%) .. (34%) . (31%) .. (37%)

). (38%)..
). (18%) ..
........................... (3%) .. (3%) .
) - (1%) .

(40%) . (33%) .. (35%) . (37%) .. (39%)
(15%) . (17%) .. (20%) . (22%) .. (19%)
L (2%) ..(3%) ...(8%) ..(4%) .. ( 3%)
L (19%) .. (2%) .. (<1%) ..( 2%) .. ( 2%)

................................. (2%) . (<19%)...( 3%) ..( 2%) ...( 3%) ..( 3%) .. (<1%)

25. RATE: REQUIRING HEALTH PROFESSIONALS TO WORK IN OTHER PARTS WHERE MOST

NEEDED:

Strongly Support (9,10)

Somewhat Support (7,8)
Neutral (5,6)
Somewhat Oppose (3,4)
Strongly Oppose (1,2)
Don’t Know/Refused

POLLARA

............................ (35%) . (38%) ..
).
............................................ (19%) . (18%) ..

) ) - (
............................... (6%) .. (6%) ...( 2%
................................. (1%) . (<1%)...(

(38%) . (39%) .. (30%) .
(33%) .. (34%) . (33%) .. (24%) .
(20%) . (17%) .. (28%) .

6%) ..(5%) ...( 7%) .
) ..(5%) .. (10%) .

) .. (1%) .. (<1%) ..

29%) .. (21%)
30%) .. (36%)
149%) .. (22%)
14%) .. (10%)
10%) .. ( 8%)
3%) .. ( 3%)

(4%

1%) ..

—
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