Interview Schedule

Good morning/ afternoon/ evening. My name is ( ) of POLLARA, a national public opinion research
organization. We are conducting a survey of Canadians 18 years of age or older regarding the health
system. Would you mind if | asked you a few questions? We are not selling or promoting any product and
all of your responses will be kept strictly confidential.

(IF YES) Thank you.
(IF NO) When is a better time to call you back? (SCHEDULE APPOINTMENT)

Before we begin, do you or does anyone in your household work:

For a market research firm? (IF YES- THANK AND TERMINATE)
For the media? (IF YES- THANK AND TERMINATE)

Change Change Change
2004 2003 2002 2001  2004- 2004- 2004-
(n=1034) (n=1210) (n=1205) (n=1207) 2003 2002 2001

1. Overall, would you say that your confidence in the Canadian health system is rising or falling, or is it

about the same as it ever was?

RiSING ... (6%).. (6%)...(4%) ..(4%)...<n/c>. <+ 2>..<+ 2>
Falling eveeeeeeee e, (47%) . (51%) ..(568%) . (54%) .. <-4> . <-11> .. <-7>
SAME e (45%) . (41%) ..(36%) . (41%) ..<+4>. <+ 9> .. <+ 4>
Don’t Know (DO NOT READ) .................. (2%).. (2%) ... (1%) ..(1%)...<n/c>. <+ 1>..<+ 1>
RefUSE ...oeeeeeeeeee e (<1%) . (<1%) . (<1%). (<1%) ..<n/c>..<n/c> .. <n/c>

In September 2004 the Prime Minister and the Premiers signed a 10-year Health Deal that provided
increased funding from the federal government towards health care. The funding was targeted to priority
areas such as waiting times, supply of health professionals: community based services, home care; a
pharmaceuticals strategy; & health promotion and disease prevention.

2. Inyouropinion, what impact will the September 2004 Health Deal reached by the Premiers and the

Prime Ministers have? Do you think it will significantly improve, improve, have no impact, worsen or

significantly worsen Canadians’ access to timely, quality health care?

Significantly improve ... (3%)
IMProve .......ccccvviiiiiiii, (49%)
Have noimpact ........ccoceiiiinnnn, (33%)
WOrSen ....cccevvviiiiiiiiiiiii, (7%)
Significantly worsen ... (2%)
Don’t Know/Refused (DO NOT READ) ... ( 7%)

Do you believe that Canada has more than enough, enough, or not enough of each of the following skilled

health care professionals to meet our population’s needs? (READ AND ROTATE)

3A. Doctors
Morethan enough .......ccceeviiiiniinnnn (2% ) oo (T%) eeeeeeeeeeeeeeiieeeenn, <+ 1>
ENOUGH .o (11%) . (TT%) eeeeeeeeeeeeeeeeen, <n/c>
NOt€NOUGh ...covviieiiieiiieieee e (86%) . (B7%) weveeeeeeeeaeeiaaaann. < 1>
Don’t Know/Refused ........covueveiiiueeeiennnnn.. (1%) 00 (T%) eeeeeeeieeeeeeiieeeenn, <n/c>
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Change Change Change

2004 2003 2002 2001 2004- 2004- 2004-
(n=1034) (n=1210) (n=1205) (n=1207) 2003 2002 2001
3B.  Nurses
Morethan enough .......cccccoeviiiiiiinnnn (2% ) oo (T%) eeeeeeeieeeeeeieeaeenn, <+ 1>
ENOUGH .o (13%) . (10%) weveeeeeeeeeeeiaaaenn. <+ 3>
NOt€NOUGh ...oovviiiiiiiiieiieee e (81%) . (B7%) weveeeeeeeaeeiaaaann. <- 6>
Don’t Know/Refused ........couveveiiiioeeeiennnnn.. (4% ) . (T%) eeeeeeeeeeieeeiieeeenn. <+ 3>
3C. Pharmacists
Morethan enough .......ccccoeviiiiniiinnnnn (6% ) .. (8%) ceeeeeeeeeieeieaaaenn, <-2>
ENOUGH .o (66%) . (65%) weveeeeeeeieeiiaaaenn, <+ 1>
NOt€NOUGh ...oovviiiiiiiiieiieee e (20%) . (22%) weveeiieeieeeeeaa <-2>
Don’t Know/Refused ........couveveiiiuoeeeiennnnn.. (8% ) .. (6%) «eveeeeeeeeeeaeeaaaenn. <+ 2>
3D. Health Care Managers
Morethan enough .......ccccoeiiiiiiiinn, (19%) . (18%) weveeeeeeeeaaeeaaaann. <+ 1>
ENOUGH .o (33%) . (42%) weveeeeeeeieeaaaaenn, <-9>
NOt€NOUGh ...ooviieiiiiiiieiieee e (21%) . 24%) weveeeeeiieeeiaaaenn, <-3>
Don’t Know/Refused .......ccoeeeeviueeeeennnnn.. (26%) . (16%) weveeeeeeeeieeaeann. <+10>
4. Would you say that you are Very satisfied, somewhat satisfied, somewhat dissatisfied or very
dissatisfied with access to care in the home or community?
Very Satisfied .....cccoceviiniiiiieneee, (12%) . (12%) ..(10%) . (12%) ..<n/c>. <+ 2> .. <n/c>
Somewhat Satisfied ........ccccoviiiiieninns (37%) . 36%) ..(38%) . (36%) ..<+ 1>..<-1> .. <+ 1>
Somewhat Dissatisfied ............ccccceeernerene (25%) . (23%) ..20%) . (20%) ..<+2>. <+ 5>..<+ 5>
Very Dissatisfied .......cccceeveeinienieennn. (13%) . (12%) ..(12%) . (14%) ..<+ 1>. <+ 1>.. <- 1>
Don’t Know/Refused .......ccouoeveieueeeiennnnn.. (13%) . (17%) ..(19%) . (17%) .. <-4> ..<-6> .. <-4>
5. Do you strongly agree, somewhat agree, somewhat disagree or strongly disagree that Canadians are

encouraged/motivated to promote wellness and prevent disease?

Strongly Agree
Somewhat Agree
Somewhat Disagree
Strongly Disagree
Don’t Know/Refused

Health research can include research into medical treatments as well as the best ways to provide care and
manage the health care system. Would you say that you strongly agree, agree, are neutral, disagree, or
strongly disagree with the following statements? (READ AND ROTATE)

6A.

Strongly Agree
Agree
Neutral
Disagree
Strongly Disagree
Don’t know/Refused

There should be increased public sector funding for health research, such as at universities, teaching
hospitals and other not-

for-profit organizations.

............................... (33%) . 32%) cevvveiieiiieeieen <+ 1>
............................... (48%) . (51%) cevveeireeiieeiieeinns. <=3>
................................ (9%) .. (1T%) cevveeiiiiieiieein. <=2>
................................ (5%).. (4%) ccoveviiiiiiiiiien. <+ 1>
................................ (2%) 0. (1%) ceveeeiiieeiieeiieen. <+ 1>
................................ (3%) .. (1%) ceuiiiiiiiiiiiiiien . <+ 2>
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Change Change Change
2004 2003 2002 2001  2004- 2004- 2004-
(n=1034) (n=1210) (n=1205) (n=1207) 2003 2002 2001

6B. Incentives should be put in place to encourage more private sector investments in health research
such as at universities, teaching hospitals and other not-for-profit organizations

Strongly AGree .......ooocveevoieiiiieiieenens (26%) . (30%) tevueeieeeieeeeaaea, <-4>
AGIEE . (44%) . (46%) wevenieiiiiiiiiennen, <-2>
NEUTal e (13%) . (11%) weveeeeeieeeeeaeeenn, <+ 2>
Disagree .........ccccocciiii (8%).. (6%) ceuveniiiiiiiiiiinennen, <+ 2>
Strongly Disagree ........occveveueeenieennienenn. (5% ) .. (5%) ceeeeeeeeeieeieaaaenn, <n/c>
Don’t know/Refused .......ccovveveiiiieeeiennnnn.. (4%) .. (2%) weeeeeeeieeeeiieeeeeenn, <+ 2>

7. Do you strongly support, support, oppose or strongly oppose allowing the government to be able to
contract out the delivery of publicly covered services to private clinics, for instance having medicare
pay for knee surgery at a private clinic rather than a public hospital?

Strongly SUPPOTt ...cevviieriiieiieiieeeene (19%) - (17%) weveeeeeeieeeiieeenn. <+ 2>
SUPPOIt oo (34%) . (40%) eveniiiiiiiiiennn, <-6>
OPPOSE . (23%) . (20%) eveniiiiiiiiiiiennn, <+ 3>
Strongly OPPOSE ....ceovveeriieaiiieiiieenieens (19%) . (18%) weeveeeeeiieeenieann <+ 1>
Don’t Know/Refused (DO NOT READ) ..... (4%) .. (5%) ceeeeiiiiiiieieeeeeiiiin, < 1>

Do you strongly support, support, oppose or strongly oppose each of the following policies to increase
access to health care professionals? (READ AND ROTATE)

8A. Requiring patients to register with one family doctor

Strongly SUPPOTt ...ceviiieriiieiieiieeeene (25%) . 27%) ..(22%) weeevrenen. <-2>. <+ 3>
SUPPOIt oo (44%) . (47%) ..(33%) ceeeeeeeeennn <-3> . <+11>
OPPOSE . (18%) . (16%) ..(24%) ...c........... <+ 2>..<-6>
Strongly OPPOSE ....cevvveeeieieiiiiaiieeaieeen, (8%) .. (7%) ...(17%) weveverennnn. <+ 1>..<-9>
Don’t Know/Refused ........covueveeiiuoeeeiinnnnn.. (5%).. (4%) ... (4%) evvveurrn... <+ 1>. <+ 1>
8B. Requiring health care professionals to work in teams with other types of health care providers
Strongly SUPPOTt ...coviiieriiieiieiieeeeene (34%) . (32%) weveeeeeeiieeiiean <+ 2>
SUPPOIt oo (52%) . (57%) woveiiiiiiiiiiiiinnn, <-5>
OPPOSE . (5%) .. (7%) ceoiiiiiiiiiiiiiiinnen, <-2>
Strongly OPPOSE ....cevvveerieieiiiieiiieaieen (2%) . (1%) oo, <+ 1>
Don’t Know/Refused ........couueveiiiueeeiinnnnn.. (6% ) .. (4%) ceeeeeeeeeeiaeiiaaaenn, <+ 2>
8C. Requiring health care professionals to work in the parts of the country where they are most needed
Strongly SUPPOTt ...ceviiieriiieiieiieeeene (30%) . (33%) veeeviiiiieeeeeeeeiii, <-3>
SUPPOIt oo (49%) . (49%) eveniiiiiiiiiienn, <n/c>
OPPOSE . (12%) . (14%) weveiiiiiiiiinennen, <-2>
Strongly OPPOSE ....cevvvveeiiieiiieaiiieaieeen (5%) .. (3%) weeeeeeeeeeiiieaeeeenn, <+ 2>
Don’t Know/Refused ........couveveiiiuoeeeiennnnn.. (4% ) . (T%) eeeeeeeieeeeeeiieaeenn. <+ 3>
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Change Change Change
2004 2003 2002 2001  2004- 2004- 2004-
(n=1034) (n=1210) (n=1205) (n=1207) 2003 2002 2001

9. Do you strongly support, support, oppose or strongly oppose individuals being allowed to pay out of
their own pocket for quicker access to health services that are currently funded under the public

system?
Strongly SUPPOrt ......cccoeevieiiiiiciee (11%)
SUPPOIt oo (24%)
OPPOSE . (26%)
Strongly OppoSse .......ccceveeviieciicniennene (36%)

Don’t Know / Refused (DO NOT READ) ... (3%)

Thinking of the additional funding that will be made available under the new Health Deal, do you believe
that the government will do a very good, good, fair, poor or very poor job of each of the following? (READ
AND ROTATE)

10A. Making sure that every tax dollar intended for health care will be spent on health care

Very GoOd ....ooveviviiiiiiiieiieeee e (7%) . (3%) ceeeeeeeeeeeeeieeaeenn, <+ 4>
GOOd e (18%) . (24%) wevvveviiiiiiieeeeiienns <-6>
Fair e, (30%) . (43%) weveiiiiiiiiiieeieiees <-13>
POOT e (24%) . (24%) oveiiiiiiiiiiiiiennn, <n/c>
Very POOr ..o (16%) . (7%) ceuveeiiiiiiiiiiieinnnn, <+ 9>
Don’t Know/Refused ........couueveiiiueeeiinnnnn.. (4% ) .. (KTY%) weeeeeieeieeieeeenn, <+ 4>
10B. Reporting to Canadians the results of how those health care dollars are spent
Very GOOd ....ooveviviiiiiiiieiieeseeeee (5% ) .. (3%) ceeeeeeeeeeeeiieaeenn, <+ 2>
GOOd it (18%) . (23%) weveveviiiiiiieeeeeieens <-5>
Fair e, (28%) . (48%) eevvvviiiiiieeeiiieens <-20>
POOT e, (29%) . 21%) weveiiiiiiiiiieeeeiieens <+ 8>
Very POOr ..o (17%) . (5%) ceveeiiiiiiiiiiinnnn <+12>
Don’t Know/Refused .......ccovveveeiiuoeeeiennnnn.. (4% ) .. (KTY%) weeeeeeeeeieeiieeeenn, <+ 4>

In 2004 the Health Council of Canada was formed to report to Canadians on the progress of health reforms
in Canada. Their first report will be in January 2005.

11.  Have you heard of the Health Council?

Y S it (27%)
NO e (71%)
Don’t Know/Refused ........couveveeiiueeeiannnnn.. (2%)
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Change Change Change
2004 2003 2002 2001  2004- 2004- 2004-
(n=1034) (n=1210) (n=1205) (n=1207) 2003 2002 2001

11A. What do you think the priorities of the council should be? (OPEN-ENDED)

Shorter Waiting Lists/Timely Access ........ (16%)
Accountability/Monitor Where Money

Spent (15%)
Better Access/Equal Care To Everyone...... (13%)
Improve/Reorganize Health Care System (11%)
Get More DOCtors .........eeveeveieeieiiiiiiiieeees (10%)
Promote Health/Education/Prevention ...... (7%)
Communicate Plan & Progress Of Health

Reform ...ocoveii e, (5%)
Accurate/Honest Reports..................co.e. (5%)
Better Quality Of Care/Service ................ (5%)
Getting More/Adequate Staff

(NONSPECIFIC) evviiiiiieeiiiiiiiiiiiieeecceees (4%)
Cost Of Health Care (GENERAL)............... (3%)
Getting More NUrses.............eevveveeeeeeeennns (3%)
More Funding ..........ccccoeoiiniiniiiiiinenn. (3%)
Health Care For The Elderly/Seniors.......... (2%)
[ Don't Like It/Council Not Needed ......... (2%)
More Research .........cccoviiviiiinicininene (2%)
Need More Information/Never Heard

OF Tt ittt (2%)
Keep Doctors/Less Brain Drain ................. (2%)
Home Care Is Needed .............cccccecieiins (2%)
Improved Conditions/Working

Environment ... (2%)
Condition Of Hospital/Cleanliness ........... (2%)
Build More Hospitals/Facilities ................ (1%)
Invest In Equipment/Technology ............... (1%)
Availability/More Beds ...............ccccoeee (1%)
Watch Dog Is Needed For Health Care ....(1%)
Alternative Health Care.........c.ccocoeenie. (1%)
Keeping Mandate/Enforcing Promises ....... (1%)
Recognize Foreign Credentials ................. (1%)
Downsizing Management ........................ (1%)
Privatization/Public Sector .........ccccccoun..... (1%)
Listen To Public Wants/Needs .................. (1%)
Don’t Change/Maintain Health Care ........ (1%)
Anti Smoking/Banish Smoking ................ (<1%)
Include Dental Benefits ............cccovvvnnenn. (<1%)
Other ...oooiiiiee e (4%)
Don’t Know/Refused .........cccoevveeinniennnee. (23%)
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Change Change Change
2004 2003 2002 2001  2004- 2004- 2004-
(n=1034) (n=1210) (n=1205) (n=1207) 2003 2002 2001

If the governments through taxation could not cover all of the costs for all health services, they might have
to make choices as to how to deal with the shortfall. Would you strongly support, support, oppose or
strongly oppose each of the following choices? (READ AND ROTATE)

12A. Restricting the range of services that are offered

Strongly SUPPOIt ...oevevieiiiieiiieeiceeeen (2%) .. (3%) woveeeieeaieeieen, <-1>
SUPPOIt oo (19%) . (16%) wevenveniiiiiiiinannen, <+ 3>
OPPOSE v (42%) . (44%) cveeiiiiiiiiiiiainnn, <-2>
Strongly OPPOSE ....ccovveeriieeiiieiiieenieens (31%) - (32%) weveeeeeeeaieeeaieen, <-1>
Don’t Know/Refused .......ccovveveiieueeeiennnnn.. (6% ) .. (4%) ceeeeeeeeeeieeiiaaaenn, <+ 2>
12B. Asking patients to pay for part of the cost of services
Strongly SUPPOIt ..ceeveeieiiiieiieeieeeeee (4%) .. (8%) wveeeeieiiieeiiean, <-4>
SUPPOIt oo (30%) . (31%) wevenveniiiiiiiininnen, <-1>
OPPOSE . (37%) . (33%) uveiiiiiiiiiienn, <+ 4>
Strongly OpPOSE ....cecvveeriieiiiieiiieenieens (25%) . (25%) eveeeeieiiieaeeen <n/c>
Don’t Know/Refused .......ccouveveiiiueeeiinnnnn.. (4% ) .. (3%) ceeeeeeeeeeeeeeieaaenn. <+ 1>
12C. Levying a health care tax on all citizens linked to their income
Strongly SUPPOIt ..eeevevieiiiieiiieeieeeeen (9%) .. (10%) weveeveveeiiieeiieeen <-1>
SUPPOIt oo (32%) . (36%) eveniiiiiiiiiiinnn, <-4>
OPPOSE . (30%) . (29%) eveniiiiiiiiiinn, <+ 1>
Strongly OPPOSE ....ceeveveriieaiiieiiieenieens (25%) . (22%) eeeeeieieeeeen <+ 3>
Don’t Know/Refused .......ccouveveviiuoeeeiennnnn.. (5% ) .. (4%) ceeeeeeeeeieeeiiaaaenn, <+ 1>
12D. Making cuts in other government services and directing it to health care
Strongly SUPPOTt ...covviieriiieiieiieeeeene (18%) . (25%) weveeeeeeeieeenieaann. <-7>
SUPPOIt oo (47%) . (42%) veeiiiiiiiiieinnnn, <+ 5>
OPPOSE . (20%) . 2T1%) wveiiiiiiiiiiieinnen, <-1>
Strongly OPPOSE ....cevvveerieieiiieeiieaieeen (7%) . (7%) eeeeeeeieaeiiieaaeaennn <n/c>
Don’t Know/Refused ........cccceeviieniinennnen. (8%) .. (4%) weeeeeeeiiiiiiiiaaeeeens <+ 4>

Finally, for statistical purposes only, 1'd like to ask you a few questions about yourself. | remind you that
your responses are confidential.

13. Which of the following best represents your annual household income? (READ)

Under $25,000 ....ooeiiiiiiiiieeeeeee, (18%) . 21%) ..(19%) . (19%) .. <-3> .. <-1> .. <- 1>
$25,000-$34,000 ......cuoviiiiieeiiiieeeeii (13%) . (13%) ..(14%) . (16%) ..<n/c>..<-1> .. <-3>
$35,000-$44,000 ......cuoviiiieeiiiiiieiiii (11%) . (11%) ..(13%) . (13%) ..<n/c>..<-2> .. <-2>
$45,000-$54,000 ......cuoviiiiieeiiiieeeei (11%) . (11%) ..(13%) . (12%) ..<n/c>..<-2> .. <-1>
$55,000-$64,000 ........eeeiiieeeiiiieeeeii, (9%).. (8%) ...(7%) ..(9%)...<+ 1>. <+ 2> .. <n/c>
$65,000-$74,000 .......cceiiiiieeeiiiieeeeii (8%)..(7%) ...(6%) ..(6%)...<+ 1>. <+ 2>..<+ 2>
$75,000-$100,000 .....ovvviviineeiiiieeeeiiis (9%) .. (10%) ..(10%) ..(9%) ... <-1> ..<-1> .. <n/c>
More than $100,000 .........coovvvivveeeeeeennnn. (9%).. (9%) ... (8%) ..(8%)...<n/c>. <+ 1>..<+ 1>
Refused (DO NOT READ) ..evevvvvieeeeann.. (11%) . (9%) ...(11%) .. (9%) ... <+ 2>..<n/c> .. <+ 2>
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Change Change Change
2004 2003 2002 2001  2004- 2004- 2004-
(n=1034) (n=1210) (n=1205) (n=1207) 2003 2002 2001

Thank you. As I mentioned, all of your responses are confidential. However, there may be members of our
media partners who would be interested in interviewing people who completed this survey about their
views on the health care system.

14.  Would you be willing to be contacted by them to comment on issues facing the health care system?

Y S e (43%)
NO e e (56%)
Don’t Know/Refused .......ccouveveeiiueeeiinnnnn.. (1%)
B Age
T8TO24 e, (8%)..(9%) ...(9%) ..(9%)...<-1> .. <-1> .. <- 1>
25TO3D e (12%) . (13%) ..(14%) . (15%) .. <-1> .. <-2> .. <-3>
B5TO44 e (18%) . (22%) ..(22%) . (22%) .. <-4> .. <-4> .. <-4>
A5TOB i (22%) . 21%) ..(24%) . 20%) ..<+ 1>..<-2> .. <+ 2>
B5TOOA e (20%) . (19%) ..(16%) . (17%) ..<+ 1>. <+ 4> .. <+ 3>
65 ANA OVEr .o (20%) . (16%) ..(15%) . (17%) ..<+4>. <+ 5> .. <+ 3>
Mean (Age): ......uvvuviiiiiiiiiiiiiiie 50.10 . 47.78...47.22 ..47.25 <+2.32><+2.88><+2.85>
15.  Gender (INTERVIEWER-RECORDED)
Male e, (49%) . (49%) ..(50%) . (49%) ..<n/c>..<- 1> .. <n/c>
Female ..o (51%) . (51%) ..(50%) . (51%) ..<n/c>. <+ 1>.. <n/c>
16.  Genderation
Male-18T0O34 oo, (10%) . (11%) ..(12%) . (13%) .. <-1> .. <-2> .. <-3>
Male-35TO54 oo, (19%) . (23%) ..(22%) . (20%) .. <-4> ..<-3> .. <-1>
Male - 554 e, (20%) . (15%) ..(15%) . (16%) ..<+ 5>. <+ 5> .. <+ 4>
Female-18To34 coovvveeeeeeeeeiieeeee (10%) . (10%) ..(10%) . (12%) ..<n/c>..<n/c>.. <-2>
Female-35TO54 covueeeeeeeieeeeeeeeeen (22%) . (20%) ..(24%) . 21%) ..<+2>..<-2> .. <+ 1>
Female - 554 oo (20%) . (20%) ..(16%) . (18%) ..<n/c>. <+ 4> .. <+ 2>
17.  Sub-Region
Newfoundland .........coouoeeeiiieiiiieeein. (2%).. (2%) ...(2%) ..(2%)...<n/c>..<n/c> .. <n/c>
NoVa SCOtia c.ovviiiiiiiii, (3%).. (3%) ...(3%) ..(3%)...<n/c>..<n/c> .. <n/c>
New Brunswick ....ooooeeeeeeiiiiieiiiieeeeiin. (2%) .. (2%) ...(3%) ..(3%)...<n/c>..<-1> .. <- 1>
Prince Edward Island ..........ccccoooovivvnnnnnn. (<1%) . (<1%) . (<1%). (<1%) ..<n/c>..<n/c> .. <n/c>
Toronto East.....c.oevvieiiniiiiiiiiiiiiieieieenn (4%) .. (3%) ...(4%) ..(4%)...<+ 1>..<n/c> .. <n/c>
TorontoOWeSt ...covvvieiiiiiiiiiiiiiieeieen (3%).. (3%) ...(4%) ..(4%)...<n/c>..<-1> .. <- 1>
MetroBelt ....oouueeeeeeeeeeeee e, (8%).. (7%) ...(7%) .(7%)...<+ 1>. <+ 1>.. <+ 1>
South Central ...oooeeeeeeeiieee e, (7%).. (7%) ... (6%) ..(6%)...<n/c>. <+ 1> .. <+ 1>
SOUth WSt .o, (5%).. (6%)...(5%) ..(5%)...<-1> ..<n/c> .. <n/c>
Bast .ot (4%).. (5%) ...(5%) ..(5%)...<-1>..<-1> .. <- 1>
Central cooeee e, (4%) .. (4%) ...(3%) ..(3%)...<n/c>. <+ 1>.. <+ 1>
NOMN e (4%) .. (3%) ...(3%) ..(3%)...<+1>. <+ 1>.. <+ 1>
City Of Winnipeg ......ccovveevieeenieenieenn (2%) .. (2%) ...(2%) ..(2%)...<n/c>..<n/c> .. <n/c>
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Change Change Change
2004 2003 2002 2001  2004- 2004- 2004-
(n=1034) (n=1210) (n=1205) (n=1207) 2003 2002 2001

17.  (CONT’D) Sub-Region

Rest Of Manitoba ..........ceeeeviiiiiiiiieen.. (2%) .. (2%) ... (2%) ..(2%)...<n/c>..<n/c> .. <n/c>
Saskatchewan .......cccoooovviiiiiiiiiiiiieiiii, (3%).. (3%)...(3%) ..(3%)...<n/c>..<n/c> .. <n/c>
City Of Edmonton ......ccoccvevieeniienieene (2%).. (1%) ...(2%) ..(2%)...<+ 1>..<n/c> .. <n/c>
Rest Of Alberta ......oooovvvveeeeeiiiiiiiieee. (8%).. (8%)...(7%) ..(7%)...<n/c>. <+ 1> .. <+ 1>
GreaterVanCouver ........ccccoceeeveeeiieeennnnn.n. (2%) .. (3%) ...(4%) ..(4%)...<-1> ..<-2> .. <-2>
FraserValley ......cccccoeviiiniiiiiiiicen, (4%).. (4%) ... (4%) ..(4%)...<n/c>..<n/c> .. <n/c>
Kamloops Okanagan ...........ccccceevnieennnen. (2%).. (2%) ...(1%) ..(1%)...<n/c>. <+ 1>.. <+ 1>
Nanaimo-South Island ............cccccceeeeeee.l. (2%) .. (2%) ... (2%) ..(2%)...<n/c>..<n/c> .. <n/c>
Kootenay-North B.C.........ccccceveviiinnieennnen. (3%).. (2%) ... (2%) ..(2%)...<+ 1>. <+ 1> .. <+ 1>
YUKON e (<1%) . (<1%) . (<1%) . (<1%) ..<n/c>..<n/c> .. <n/c>
Northwest Territories .........ceeeeeeeeeeivvenennnn. (<1%) . (<1%) . (<1%) . (<1%) ..<n/c>..<n/c> .. <n/c>
NUNAVUL c.eecee e (<1%) . (<1%) . (<1%) . (<1%) ..<n/c>..<n/c> .. <n/c>
Montréal East ....eeeeeeeeeeieeeeieeeeeeeeeeeen, (3%)..(3%) ...(4%) ..(4%)...<n/c>..<-1> .. <- 1>
Montréal West .......oveeeeeeeiiieeeeieaaeeen, (2%) .. (3%) ...(3%) ..(3%)...<- 1> ..<-1> .. <- 1>
Rest Of Québec North ...............cccceenn (6%).. (6%)...(7%) ..(7%)...<n/c>..<-1> .. <-1>
Rest Of Québec South ..............ccooennnnnne. (4%) .. (4%) ... (4%) ..(4%)...<n/c>..<n/c> .. <n/c>
Rest Of Québec East .........ceeeveeeeeiennnnen. (9%).. (8%) ..(7%) ..(7%)...<+ 1>. <+ 2> .. <+ 2>
18.  Province (SYSTEM- RECORDED)
Newfoundland ..........ooueeeeioieiiiieeeiin. (2%).. (2%) ... (2%) ..(2%)...<n/c>..<n/c> .. <n/c>
NOoVa SCOtia .o, (3%).. (3%) ...(3%) ..(3%)...<n/c>..<n/c> .. <n/c>
New Brunswick .....oooeeeeeeiiiiieiiiiieeeein. (2%) .. (2%) ...(3%) ..(3%)...<n/c>..<-1> .. <- 1>
Prince Edward Island ..........cccooooovvvvnnnnnnn. (<1%) . (<1%) . (<1%). (<1%) ..<n/c>..<n/c> .. <n/c>
QUEDEC ....vviiiiiieeeceeeeeeee e, (24%) . 24%) ..(25%) . 25%) ..<n/c>..<-1> .. <-1>
ONLATIO cevieiiiieee s (38%) . (38%) ..(37%) . 37%) ..<n/c>. <+ 1>.. <+ 1>
Manitoba .....ooueeeeieee e, (4%).. (4%) ... (4%) ..(4%)...<n/c>..<n/c> .. <n/c>
Saskatchewan .......cccoooovviiiiiiiiiiiieeiiii, (3%).. (3%) ...(3%) ..(3%)...<n/c>..<n/c> .. <n/c>
AIDEIA e, (10%) . (10%) .. (9%) ..(9%)...<n/c>. <+ 1>..<+ 1>
British Columbia..........coovvveeeiiiiiiiiiinn, (13%) . (13%) ..(13%) . (13%) ..<n/c>..<n/c> .. <n/c>
YUKON e (<1%) . (<1%) . (<1%) . (<1%) ..<n/c>..<n/c> .. <n/c>
Northwest Territories .........ceeeeeeeeeeeveenennnn. (<1%) . (<1%) . (<1%) . (<1%) ..<n/c>..<n/c> .. <n/c>
NUNAVUL c.eecee e (<1%) . (<1%) . (<1%) . (<1%) ..<n/c>..<n/c> .. <n/c>
19.  Region (SYSTEM- RECORDED)
AHANTIC oo, (8%).. (8%) ...(8%) ..(8%)...<n/c>..<n/c> .. <n/c>
QUEDEC ....vviiiii e, (24%) . 24%) ..(25%) . 25%) ..<n/c>..<-1> .. <-1>
ONLATIO cevieiiiieee s (38%) . (38%) ..(37%) . 37%) ..<n/c>. <+ 1>.. <+ 1>
Prairies .o (17%) . (17%) ..(17%) . (17%) ..<n/c>..<n/c> .. <n/c>
BC/Terrtories ..vvvnvieiieieeeieieeieeeeeeean, (14%) . (13%) ..(13%) . (13%) ..<+ 1>. <+ 1> .. <+ 1>
20. Rural/Urban
RUFAL .« (21%) . (19%) ..21%) . 22%) ..<+ 2>..<n/c> .. <- 1>
UMDAN e (71%) . (73%) ..(74%) . (74%) .. <-2> ..<-3> .. <-3>
Don’t Know/Refused ........cccoevviiiiiiiiuennne... (8%).. (8%) ...(5%) ..(4%)...<n/c>. <+ 3>.. <+ 4>
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