Interview Schedule

My nameis( ) of POLLARA, anational health care research company. We are conducting a short telephone survey

among ( ) across Canada. The survey will take lessthan 10 minutes of your time.

We understand that your time is valuable. As an incentive to encourage participation, we will enter your namein a

draw for 2 airlineticketsto any North American destination.

Would you mind if | asked you afew questions? All of your responseswill be kept strictly confidential.
(IFYES) Thank you.
(IFNO) Whenisabetter timeto call you back? (SCHEDULE APPOINTMENT)

Change:
2002-
2002 2001 2000 2001

1 What do you think isthe most important health care issue facing Canadatoday? (OPEN-END)

Lack Of Staff/Work Overload ...........cccoeeeeninirinee (20%) ........ (30%) ......... (31%) ......... <10> ...
Lack Of Funding/Government Cutbacks ............... (19%))........ (20%) ......... (18%) .......... <1>...
Aging Population/Care Of TheElderly ................... (7%) ......... (4%)) .......... (7%) ......... <+3> ...
Bed Closure/Shortage/More Long Term Beds........ (7%) ......... (2%) .......... (2%) ......... <t5> ...
Quality Service/Proper Care.........cooeveveenieneneeieenens (6%) ......... (4%) .......... (7%) ......... <t2> ...
Shortage Of Nurses/Registered NuUrses.................. (6%) ......... (5%) .......... (1%) ......... <t1> ..
Accessibility/Avallability .........ccccovreeenrneeienennns (4%)) ......... (6%) .......... (6%) .......... <2> ...
Doctors/Specialists Shortage/Going To US............ (3%) ......... (4%) ......... (<1%)) .......... <1>...
Long Waiting Period...........cocooveveiinenenicnceeeeene (29%) ......... (6%) .......... (4%) .......... <-4> ...
Medicare/Continuation Of Medicare..........c.ccoceeee (2%) ......... (1%)) .......... (1%) ......... <t+1> ..
Cost Of Health Care ........ooeveveeeceereeeeee e (2%) ......... (2%)) .......... (1%)) ......... <n/c> ....
Heart Disease/Cancer/Aids/Any Disorder ............. (29) ......... (2%) .......... (1%) ......... <n/c> ....
Hospital Closure/Restructuring System ................. (29) ......... (1%) .......... (1%) ......... <t+1> ..
Promotion Of Health/Healthy Living ..........c.ccoe... (1%) ......... (1%) .......... (1%) ......... <n/c> ...
Equal Accessibility/Two-Tier System.........ccceceeeeee (1% ........ (<1%)).......... (1%)) ......... <t1> ..
Privatization Of Health Care.........cccoovviiiinennnns (1%) ......... (1%) .......... (1%) ......... <n/c> ....
System Deteriorating/Falling Apart .........ccocceeeenee. (1%).......... (1%) ......... (<1%)) ......... <n/c> ...
Concerned With Management Of

Health Care MOoNney ........cocoveeeiereeenenencceee (1%) ......... (1%) .......... (1%) ......... <n/c> ....
Universality/For All Canadians ...........cccceeervenenncns (1%))......... (<19%)) ......... (<1%)) ......... <+1> ..
Lack Of SEIVICES ...cvevviieie e (1%).......... (1%) ......... (<1%)) ......... <n/c> ...
Lack Qudified/Knowledgeable

Health Care Professionals.........cccccoeerencncncnnens (1%) ........ (<19%) ......... (<1%)) ......... <+1> ..
HOMECAIE ..ot (1%))......... (<1%)).......... (2%) ......... <t1> ..
Rural Health Care CriSiS .......overerereeeie e (<1%))......... (1%)) ......... (<1%)) .......... <-1> ..
Lack Of Management ..........cccoeeveereenieneneneneenns (<1%))......... (1%)) ......... (<1%)) .......... <-1> ..
Hospital Stay Too Short ........ccceeeveveirreeeee (<1%))........ (<19%).......... (<1%)) ......... <n/c> ....
MOral ISSUES......cceriiriiieiieie e (<1%))......... (1%)) ......... (<1%)) .......... <-1> ..
LineUps/Overcrowding .........cccooeeveeneeeeereeneeenenes (<1%))........ (<19%).......... (<1%)) ......... <n/c> ....
PricesOf Medication ...........ccccooeveiinenenicnecieene (<1%))........ (<1%)) .......... (1%) ......... <n/c> ...
Emergency Care/Emergency Rooms............cc...... (<1%))......... (2%) .......... (1%j) .......... <-2> ...
HOSPItE] ... (<1%))........ (<19%)) ......... (<1%)) ......... <n/c> ....

Change
2002-
2000
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Change: Change:

2002- 2002-
2002 2001 2000 2001 2000
1 (Cont’d) What do you think isthe most important health careissue facing Canadatoday? (OPEN-END)

Affordability/In The Red/Future Funding ............. (<19%))........ (<19%).......... (<1%)) ......... <n/c> ........ <n/c>

Lack Of Equipment/Access To Testing ................. (<1%j)......... (1%) ......... (<19%)) .......... <1> ... <n/c>

User Fees/Having To Pay/Maintain Free .............. (<1%j)......... (1%) .......... (1%) .......... <1>.... <-1>

Recognize AlternativeMedicing ..........ccocevveenenee. (<1%j)......... (1%) ......... (<19%)) .......... <1> ... <n/c>

People Abuse/Overuse The System........cccccueeeeee. (<19%))........ (<19%).......... (<1%)) ......... <n/c> ........ <n/c>

Mentally Il Patient Should BeIn Hospital ............ (<1%j)......... (1%) ......... (<1%)) .......... <1> ... <n/c>

Lack Of/Need Good DOCLOF'S .......cccvvvreereereeennenne (<19%))........ (<19%)).......... (1%) ......... <n/c> ......... <1>
Health Care Professional Unhappy/

Pay MOre/RisK StIHKE .....coveeeeeireievesesieseeeenns (<19%))........ (<19%).......... (<1%)) ......... <n/c> ........ <n/c>
Lack Of HealthCare .........ceovevvevceeenreeeesseene, (<1%)) ......... (19%) ......... (<1%)) .......... <1> ... <n/c>
Health Care Staying At TheSameLevel ................ (<19%))........ (<19%).......... (<1%)) ......... <n/c> ........ <n/c>
Patient Safety ...c.ooveerererreee e (<1%)) ......... (19%) ......... (<1%)) .......... <1> ... <n/c>
Lack Of Regulation/Staff/Government/

Health Care System .......coecvevvcevvvese e, (<1%j)......... (1%) ......... (<1%)) .......... <1> ... <n/c>
Unregistered Service Providers ........ccccceveveeeennee. (<19%))........ (<19%).......... (<1%)) ......... <n/c> ........ <n/c>
(@13 (2%)) ......... (1%) ......... (<1%)) ......... <t+1> ... <+2>
Don't KNOW/REFUSED .....cvevvveeieeeeeeeere e (3%)......... (29%) .......... (2%) ......... <t+1> ... <+1>

2 Overall, would you say that your confidence in the Canadian health systemisrising or falling, or isit about the
same asit ever was?

S T o (2%) ......... (4%) .......... (6%) .......... <2 <-4>
= 1T o (68%))........ (64%) ......... (58%) ......... <t+4> ... <+10>
S 1 (30%)........ (30%)) ......... (34%) ......... <n/c> ......... <-4>
[0 o 1 1 110 1 (<1%j)......... (1%) .......... (1%) .......... <1>.... <-1>
3A. (IFRISING) Why doyou say that? (OPEN-END)
Getting More Services/Better Care .......ccocevveeenenee. (25%))........ (11%j) ......... (<1%)) ........ <tl4> ... <+25>
I Am Hoping It ISCannot Be Worse .........ccccuee... (25%))........ (<19%).......... (15%)) ........ <+25> ... <+10>
Government Reset PrioritiesMade Improvements (24%) ........ (<19%)).......... (31%)) ........ <t24> ... <7>
System [SIMProViNg ....cccceeeeeeeevere e (<19%))........ (10%)) .......... (8%) ......... <10> ......... <8
Advances In Technology/Finding Cures .............. (<19%))........ (11%j) ......... (<1%)) ......... <11> ... <n/c>
Responding To More Public Pressure.................... (<19%))........ (<19%)).......... (8%) ......... <n/c> ......... <8
Better/Wider CovVerage .......ovvvvvvreerenereeseeenennns (<19%))........ (11%j) ......... (<1%)) ......... <11> ... <n/c>
See ChangesIn My Community ........cccceeeeveervenene. (<19%)........ (<19%)) .......... (8%) ......... <n/c> ......... <8
Government Started Putting Money Back In.......... (<19%)........ (<19%)) .......... (8%) ......... <n/c> ......... <8
Healthier People.......ccccovvveerenreeierreeee s, (<1%))........ (<1%)) .......... (8%) ......... <n/c> ......... <-8
Shortage Of Nurses/Doctors/Staff ........cccvvevenenee. (<19%)........ (11%j) ......... (<1%)) ......... <11> ... <n/c>
The Issue Has Been Brought Forward .................. (<19%))........ (11%j)......... (<1%)) ......... <11> ... <n/c>
@13 (<1%))........ (23%)......... (<1%)) ......... <23 <n/c>
Don't KNowW/ReFUSEd .......oovvveeveieeeceeeeecere e (25%)........ (11%j) ......... (15%)) ........ <tl4> ... <+10>
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Change: Change:

2002- 2002-
2002 2001 2000 2001 2000
3B. (IFFALLING) Why doyou say that? (OPEN-END)

Lack Of Funding/Government Cutbacks/Cutbacks (31%)......... (11%j) ......... (22%)) ........ <+20> ... <+9>
Waiting Lists/Surgery/Tests/Beds/Doctor ............ (12%j)........ (14%)) .......... (59%) ..o <2 <t+7>
Shortage Hospital Staff/Staff Overworked ............. (9%) ......... (6%) ......... (13%)) ......... <+3> . <-4>
Personal Experience/Poor/Observation .................. (6%) ......... (8%) .......... (1%) .......... <2> . <+5>
Decline/CutsIn ServicesAvailable .........cccocevenene (5%) ......... (1%) .......... (2%) ......... <t4> . <+3>
NUrses Shortage ........ccoeveveereeerierie s sesesee s (5%) ......... (6%) .......... (29) .......... <1>.... <+3>
Doctors/Specialists Shortage ......cccovvveveereereeennenn (4%) ......... (1%) .......... (2%) ......... <+3> . <+2>
Health Care Less Accessible/Two-Tier ... (4% ......... (29%) .......... (4%) ......... <+2> ... <n/c>
Government Neglecting Health Care/Doesn’'t Care (3%j) ......... (29%) .......... (3%) ......... <t+1> .. <n/c>
Poor Quality Service/Care.......coovvvvveeeverceeenieseneens (2%)........ (11%j) .......... (7%) .......... <-9> ... <-5>
DoctorsLeaving Country/Brain Drain...........c........ (1%)........ (<1%)).......... (1%) ......... <t+1> . <n/c>
Hospital ClOSUIES ....c.coveeeeeeee e (1%) ........ (<19 ......... (<1%)) ......... <+1> ... <+1>
Bed Closures/Lack Of Beds........cccceveveerrvenennnenns (1% ......... (1%) .......... (2%) ......... <n/c> ......... <-1>
Possibility Of Privatization ..........ccccoveervnerneenenes (19%)........ (<1%)) ......... (<1%)) ......... <t+1> ... <+1>
System Is Deteriorating/L ower Standards............... (1%) ......... (5%) ......... (<1%)) .......... <4> ... <+1>
Early Discharge From Hospital .........ccccceevvvvienennnns (1%)......... (<19%).......... (<1%)) ......... <+1> ... <+1>
Government More Concerned With Bottom Line ... (1%)........ (<19%).......... (<1%)) ......... <+1> ... <+1>
Harder To See Doctor/Get Into Hospital/Get Care .. (1%) ........ (<19%).......... (<1%)) ......... <+1> ... <+1>
System Not Well Run/Managed ...........ccocvveveeeenene (1%) ......... (2%) .......... (2%) .......... <1I>.... <-1>
Emergency Care/Situation INER...........ccccoeevvvvennne (1% ......... (1%) ......... (<19%)) ......... <n/c> ........ <+1>
Medicare OffersLess Coverage ........coovvvvvrererenns (1% ......... (1%) .......... (1%) ......... <n/c> ........ <n/c>
System/Inadequate/Not Meeting Needs................. (1%) ......... (3%) ... (2%) .......... <2 <1>
Money |s Mismanaged/Not Put In Health Care ..... (1%)......... (<1%)).......... (1%) ......... <t+1> .. <n/c>
Government Putting Priority Wrong Areas ............ (1%)........ (<1%)).......... (2%) ......... <t+1> ... <1>
Not Working/Need To Work On Reforms.............. (1%)......... (<1%)).......... (2%) ......... <t+1> ... <1>
Not Concerned About Seniors Care ..........coeeveeeene (1%) ......... (1%) ......... (<1%)) ......... <n/c> ........ <+1>
Greater Demands On System/Public Demands ....... (1% ......... (2%) .......... (2%) .......... <-1> ... <1>
Working Conditions/Conditions In Workplace ...... (1%) ......... (2%) ......... (<19%)) .......... <1>.... <+1>
People Have To Pay/More And More/Fees .......... (<19%))........ (<19%)).......... (1%) ......... <n/c> ......... <1>
Rising Cost Of System/For Government/People.... (<1%))......... (<19%)).......... (2%) ......... <n/c> ......... <-2>
Family/Peopl€e's Poor Experience/Word Of Mouth (<1%) ......... (29%) .......... (2%) .......... <2 <-2>
CrisisIn Rural Area/lNo Doctor/Travel Distance ... (<1%) ........ (<19%)).......... (1%) ......... <n/c> ......... <1>
Nervous About Strikes/Striking Doctors .............. (<19%))........ (<19%)).......... (2%) ......... <n/c> ......... <-2>
Health Care Professionals Discontent ................... (<19%))........ (<19%)).......... (1%) ......... <n/c> ......... <1>
Risking Peoples' Lives/People AreDying............. (<1%))......... (1%) ......... (<19%)) .......... <1> ... <n/c>
Hospital§/Situation/Cuts In Hospitals................... (<1%))......... (1%) ......... (<19%)) .......... <1> ... <n/c>
Has Changed/Not Good Like Before .................... (<1%))......... (3%) .......... (3%) .......... <3 <-3>
Can't Trust System/Doctors/Government ............. (<1%))......... (2% ......... (<19%)) .......... <-2> .. <n/c>
No Foresight In Decision Making ..........ccccvvvvenee. (<19%))........ (<19%)).......... (3%) ......... <n/c> ......... <-3>
Because Of Government .........ccceveeveeveereereereerenenne (<1%))......... (29%) .......... (1%) .......... <2 <1>
Aging POpUIELioN ........ccccvevvevenennne e e (<19%))........ (<19%)).......... (1%) ......... <n/c> ......... <1>
Not Available TOAI ... (<1%))........ (<1%)) .......... (1%)) ......... <n/c> ... <1>
New Doctorg/Lack Of Knowledge.........ccccevvvnnnen. (<19%))........ (<19%)).......... (1%) ......... <n/c> ......... <1>
Controversy OVer SECUMLY .....cccvvereeveervereereeeenennes (<19%))........ (<19%)).......... (1%) ......... <n/c> ......... <1>
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Change: Change:

2002- 2002-
2002 2001 2000 2001 2000
3B. (Cont’d) (IFFALLING) Why doyou say that? (OPEN-END)
Lack Of Necessities/RESOUICES ........cocvvveervereereennes (<1%j)......... (3%) .......... (1%) .......... <3 <-1>
General Deterioration (Nonspecific) ........ccoevvenenee. (<19%))........ (<19%)).......... (2%) ......... <n/c> ......... <-2>
Lack Of Public Awareness/Contact With Public.... (<1%) ......... (1%) ......... (<1%)) .......... <1> ... <n/c>
Lack Of Knowledge/New Technology ................... (<19%))........ (<19%)).......... (1%) ......... <n/c> ......... <1>
BUFEAUCIACY ....evveveieieectesie e seesiesieseeeenee e e eneeneenas (<19%))........ (<19%)).......... (1%) ......... <n/c> ......... <1>
Nurses Are OVErwWorked .........ooceveveeveereereereereennnes (<1%j)......... (1%) ......... (<19%) .......... <1> ... <n/c>
Lack Motivation Of Staff .......ccccceevvvvivnierereceeenn, (<1%j)......... (2%) ......... (<19%) .......... <-2> .. <n/c>
Salary/Wage Equity/Fight For Wages.................... (<1%j)......... (2%) ......... (<19%) .......... <-2> .. <n/c>
(@1 07 SRR (1%) ......... (5%) .......... (2%) .......... <4> ... <1>
Don't KNow/RefUSEd .......oovvvveveeieeeeeeeecece e (<1%j)......... (29%) .......... (3%) .......... <2 <-3>
3. (IFSAME) Why doyou say that? (OPEN-END)

NO ChangES ....ccveverereeiese et (25%))........ (20%)) ......... 17%) ......... <+5> ... <+8>
Ups And Downs/Balanced ..........cccccoveeveeeeeennnnne. (12%))......... (3%) .......... (9%) ......... <+O> . <+3>
No Improvements/Still Problems .........cccccoevveevenene (5%) ......... (5%) .......... (9%) ......... <n/c> ......... <-4>
Lack Of Funds/Cutbacks/Wasteful Use Of Money (5%)) ......... (29%) .......... (4%) ......... <+3> .. <+1>
TheWay | FEEl ... (5%) ........ (<1%)) .......... (1%)) ......... <+5> ... <t+4>
Availability Of Treatments/Services/Care............... (5%) ......... (3%) ......... (<1%)) ......... <+2> . <+5>
Government Dealing With ISSU€es.........cccccveeveevnenee. (5%) ........ (<1%)).......... (1%) ......... <+5> ... <t+4>
Staff Doing Best They Can/Working Hard ............. (5%) ........ (<19%)) ......... (<1%)) ......... <+5> ... <+5>
Good System/Services/Quality Of ........cccvvcvveveeneee (3%)......... (17%) ......... (20%)) ......... <14> ... <17>
Some I mprovements/Progress/Procedures............. (3%)......... (5%) .......... (6%) .......... <2 <-3>
Need/Have Technological Changes ..........ccccevenene (3%) ........ (<19%)) ......... (<1%)) ......... <+3> . <+3>
(= GAVZ: 112z (0] o [ (3%) ......... (2%) ......... (<1%)) ......... <+1> ... <+3>
Didn't GELWOISE .....ocvvvveveerieesieseeeeeeeee e (2%)........ (<19%)) ......... (<1%)) ......... <+2> . <+2>
Making An Effort Under Circumstances ................ (29%)......... (79%) .......... (6%) .......... <5> ... <4>
Increase In Public Confidence ........ccceevvereniennne (2%) ......... (2%) .......... (1%) ......... <n/c> ........ <+1>
Personal Experience/Personal Observation ............ (2%) ......... (3%) .......... (1%) .......... <1>... <+1>
Long Waiting Periods.......cccccvevveeeeeeniesnsesenieseens (2%) ......... (2%) ......... (<1%)) ......... <n/c> ........ <+2>
RISING COSLS ...ovvieieceiieieseeeeiee e e neens (29%)........ (<19 ......... (<1%)) ......... <+2> . <+2>
Compared To Other Countries.......c.ccoeeeeeerieeenennnn (2%) ......... (2%) ......... (<1%)) ......... <n/c> ........ <+2>
Staffing Issues/Shortage ISSUES.......covvvvevreriennns (29%) ......... (3%) ......... (<19%)) .......... <1> ... <+2>
Increasing FUNS..........ccoovvevevevererereeeeeeeeeeeens (<19%))........ (<19%)).......... (1%) ......... <n/c> ......... <1>
Use Of/Availability Of Resources........ccccceevvvenenee. (<19%))........ (<19%)).......... (3%) ......... <n/c> ......... <-3>
TIMING ISSUES ...cuveueeeeeeeeeeeeeeses e (<19%))........ (<19%)).......... (3%) ......... <n/c> ......... <-3>
Lack Of Public Confidence ..........ccoceveevereereeennene. (<1%))......... (29%) .......... (3%) .......... <2 <-3>
More Pressure On | ssues/Pubic Expectations....... (<1%))......... (2%) ......... (<19%)) .......... <-2> .. <n/c>
Government/No Good/Poor Decisions................... (<1%))......... (3%) ......... (<19%)) .......... <3 ... <n/c>
We Are Under Appreciated .........cccoeveveereereeennene (<19%))........ (<19%)).......... (1%) ......... <n/c> ......... <1>
PromisesNot Delivered .........coovvvvevererereceeenne. (<19%))........ (<19%)).......... (1%) ......... <n/c> ......... <1>
[ (Yo i £ (<19%))........ (<19%)).......... (1%) ......... <n/c> ......... <1>
Government PrioritiesNot Straight ..........ccccccveeeee. (<1%))......... (29%) .......... (1%) .......... <2 <-1>
Coping With Stresg/Stress .......ccocvvvvrereereereeennes (<1%))......... (2% ......... (<19%)) .......... <-2> .. <n/c>
People Abuse/Overuse The System........cccccueeeeee. (<1%))......... (2% ......... (<19%)) .......... <-2> .. <n/c>
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Change: Change:

2002- 2002-
2002 2001 2000 2001 2000
3C. (Cont'd) (IFSAME) Why do you say that? (OPEN-END)
I/My Profession Not Affected/No Problems.......... (<1%j)......... (3%) ......... (<1%)) .......... <3 ... <n/c>
Trained/Experienced Staff/Competent ................... (<1%))......... (2%) ......... (<1%) .......... <-2> . <n/c>
Increased Demand Issues/Aging Population......... (<1%))......... (2%) ......... (<1%)) .......... <-2> . <n/c>
Word Of MOULh ... (<1%))......... (2%) ......... (<1%)) .......... <-2> . <n/c>
OtNEN oo (<1%).......... (5%) .......... (3%) .......... <5> ... <3
Don't KNOW/REFUSED .....coevvvveieeeeeieeee e (7%) ......... (29%) .......... (4%) ......... <+5> ... <+3>
4, Overall would you say that Canadians are or are not receiving quality health care right now?
AreReceiving Quality HealthCare............ccccceucee. (64%)........ (61%) ......... (52%) ......... <t+3> .. <t+12>
AreNot Recelving Quality Health Care.................. (32%) ........ (37%) ......... (39%) .......... <-5> ... <7>
DON tKNOW .t (4%) ......... (2%) .......... (9%) ......... <t2> ... <-5>
5A. (IFRECEIVING) What are you basing that viewpoint on? (OPEN-END)
Personal Experience/Observation ...........ccccvveeeenee. (46%)........ [(C5500) <+11>
Better Compared To Other Countries/US ............... (9%) ......... (L) <+2>
Always Receive Good Service/Satisfied.................. (4%) ......... (Q70) R <+3>
Received Care Needed/Proper Care/Treatment ...... (4%)......... () <7>
Doctors/Nurses Doing Best They Can/Good Job .. (4%)) ........ [(10.27:) I <-6>
Easy Accessibility/To Doctor/Specialist/Health Care( 3%) ....... (@Z2:) <+1>
Good Quality Health CareInHospitd .................... (3%)......... (@Z27) <+1>
Have Good/Qualified Doctors/Nurses/Expertise .... (3%) ......... () [ <1>
Waiting List/Period TOOLONG .....ccceverererenenieninn (3%) ......... (€27 I <-3>
Modern Methods/Technology/Research................ (2%) ......... Q7). <+1>
Shortage Of Doctors/Nurses/Staff ........cccecevvneenee. (2%) ......... (290) ceoeeeeeeeeeieeieiene <n/c>
Too Many Cutbacks/Lack Of Funding ................... (2%) ......... (7). <+1>
Universal Coverage/EveryonelsCovered ............. (2%)......... (G <+2>
Do Well With Resources They Have..........ccoeuee (2%) ......... (Q07) [ <+1>
Better Longevity/Population Levels...........ccccceuee (2%) ......... (7). <+1>
We Are Not Dying/Don’t Know
Anyone Who Had Died .........cccooeveieiincncnenne (2%) ........ (<1%0) e, <+2>
Shortage Of Beds/Hospital Stay Too Short ............ (2%)........ (G <+2>
Word Of Mouth/Family/Friends Experience............ (1%).......... () [ <-3>
Contact With People/More People/
DOCtOrs Are Caring ........coeevereereereeseeieeieseeenennens (1%) ........ (<1%0) e, <+1>
Good CareIn Spite Of Long Waiting Period ........... (1%)......... (Q70) R <n/c>
What | Hear In The News/Media .......ccccoceerennene (1%) ......... (24 7:) IR <1>
TherelsA Lot Of Information .........ccccceevvevvvreennne (1%)........ (G <+1>
People Are Abusing Services/The System ........... (<19%)......... () [ <-1>
Some Services Unavailable In Some Provinces ..... (<1%) ......... () [ <-1>
TherelsNew Equipment At My Hospitd ............. (<19%) ......... (190) .oovveeerereereeenes <-1>
Improvement/IMproving ........c.coeeevererereneenennens (<19%) ......... (190) .oovveeerereereeenes <-1>
Doctors/Nurses Are Overworked/Can’'t Keep Up . (<1%) ......... (190) .oovveeerereereeenes <-1>
Everything IsGoing Well In Small Hospitals......... (<19 ......... () [ <-1>
OtNEN .o (3%) ......... (€20) J <n/c>
Don't KNOW/REFUSED ....c.vovveeeeieeeececece e (1% ......... [(270) [P <-2>
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2002 2001

5B8. (IFNOT RECEIVING) What are you basing that viewpoint on? (OPEN-END)
Personal Experience/Observation ...........cccceveeeenee. (28%))......... (79%) ..........
Shortage Of Nurses/Doctors/Staff ........cccvvevenenee. (25%))........ (13%) ..........
Long Waiting List/Waiting Periods ........c.ccccuene... (18%j)........ (28%) ..........
Lack Of Funding/Too Many Cutbacks................... (6% ......... (4%) ..........
Not Getting Care Needed/Proper Care..........cceueeene (5%) ......... (7%) ..........
Not Enough Beds/Bed CIOSUF€S..........ccocvvvrerennnnns (2%) ......... (1%) ..........
What | Hear On The News .......ccceeevveeveveereseneen (2%)......... (5%) ..........
Not Enough Attention/Human Touch/

FOCUSONME ... (2%) ......... (8%) ..........
Nurses Need More/Better SUpport .......cccceveereennns (29%)........ (<1%))..........
Poor Administration/Poor Management ................. (29) ........ (<1%))..........
Staff/Doctors/Nurses Are Overworked .................. (2%) ......... (1%) ..........
Because Of The Cost/Too Expensive ...........ccoeeene (29%)........ (<1%))..........
Hospital ClOSUIES ....c.cccveeeececeeeeee e (29) ........ (<1%))..........
Lack Health Resources/Shortage Of Everything .... (2%) ......... (1%) ..........
ER Experience Was Not Satisfactory ..........cccceeeeuene (29%)........ (<1%))..........
(S GAVZ: 112z (0] [N (29%)........ (<1%))..........
Less Coverage/Drugs/Services .......cocevveveeeeenenne. (<19 ......... (1%) ..........
Shortage Of Equipment/No Funding For ............... (<19 ......... (1%) ..........
Word Of Mouth/Family/Friends Experience......... (<19 ......... (3%) ..........
Unqualified Personnel/Lack Of Education.............. (<19 ......... (1%) ..........
Because Of Medical ErrordMisdiagnosis.............. (<19 ......... (1%) ..........
Discharged Too Early/Stay Not Long Enough...... (<19 ......... (4%) ..........
Not Enough Care/Services For Seniors.................. (<19 ......... (1%) ..........
Lack Of Access/Availability ........ccoevvvverereeeennnne, (<19 ......... (1%)) ..........
Hospital Overcrowded/Lack Of Space.................... (<19 ......... (1%) ..........
Hospital/Hospital CarelsDeteriorating................. (<19 ......... (1%) ..........
Effect Of/Presence Of Aging Baby Boomers........ (<19 ......... (1%) ..........
Should Have User Fees/Should Pay ...................... (<19 ......... (1%) ..........
@ 13T (<1%))......... (1%)) ..........
Don't KNowW/REFUSEd ......oovvveveeiceceeeeecece e (<19 ......... (1%) ..........

6. Over the next five years, do you believe that Canadians’ accessto timely, quality health carewill significantly

improve, improve somewhat, worsen somewhat or significantly worsen?

Significantly IMprove ........ccccoceveeevveeeeenceniese e, (4%)
IMpProve SOMEWhat ..........cccoeeverererereeeeeeeeeaens (26%)
WOrsen SOMEWhat .........ccveveeeerenenese s (41%)
Significantly WOrsen ........cccoceevvevveevesennseseenienes (24%)
Don't KNOW/REFUSED .......ovvvveriereeceeceeeseneeeens (4%)

Change: Change:
2002- 2002-
2000 2001 2000
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Change:

2002-
2002 2001 2000 2001

Change
2002-
2000

7. What approach would you say that Canada’s health system requires at present - a complete rebuilding from

the ground up, somefairly major repairs or some minor tuning up-, or iseverything finetheway it is?

Complete Rebuilding From The Ground Up........... 17%)........ (13%))......... (13%j) ......... <+4>
SomeFairly Maor REPaITS......ccceeveeeeeeerese e (56%)........ (58%) ......... (59%) .......... <-2>
SomeMinor TUNINGUP ..ceeeeeeceerece e (26%)........ (27%) ......... (25%) .......... <1>
Everything Fine TheWay It 1S .....cccovvvevvvvvciinnnnns (1%)......... (1%)........... (1%) ......... <n/c>
DON' tKNOW e (<1%j)......... (1%) .......... (2%) .......... <-1>
8A. (IFCOMPLETEREBUILDING...) What isyour main priority areafor change? (OPEN END)

Need More/Lack Of Doctors/Nurses/Staff ............ (11%j)......... (L) <t+4>
Lack Of Funds/Better Management Of Funds........ (9%)......... (LS 7)o <10>
Services|n Hospital/Hospital Care..........ccceveeeeee. (9%) ......... (7). <t+5>
Change/Alter/Reorganize System........cccceevevveeeenne. (6%)......... (7). <+2>
Lack Of/Duplication Of SEervice .......cccevvevevvviernnnnns (6%)........ (G <+6>
Accessibility/Availability .......ccocovveviinreiieinens (6%)........ (L) <-5>
Emergency/ER/BELter SErVICe ....ccvveveeeeeerineenens (6%) ........ (G <+6>
All SectordGeneral Care.......cooeveveeeeeeeerceseseseens (6%) ......... (227:) [ <+2>
Quality Of Care ...ccueeveeeeeeeeeeeeeees e (6%)........ [(27) I <-6>
Self-Supporting System/Not Government-Run ...... (6%)........ (G <+6>
Rebuild/Start From Scratch ........ccecveeeceececcnienenens (3%) ........ (G <+3>
Doctors/Nurses Leaving/Going TOUS..........ccceeene (3%) ........ (G <+3>
Start With Training Of Medical Staff ...................... (3%) ......... () <1>
Long Waiting LisStS .....cceeveveeeeirerecesese e sesie s (3%) ......... (7). <1>
Bureaucracy/Administration/Cohesion Of ............. (3%)........ (G <+3>
NUrses OVErworked .........ccoovvvvvveriereneereeenieneneens (3%) ........ (G <+3>
Focus On Senior Care/Nursing Home............ccccc..... (3%)........ (G <+3>
Better Working Conditions/Less Stress .........o..... (3%)......... (G <+3>
Lack Of/Accessibility To Equipment ...........c......... (<19 ......... () <-4>
Would Like To SeePrivatization ..........ccccccceveeenene (<19 ......... () [ <-4>
Accountability .....ccveeeeveeeeeeeeee e (<19 ......... () [ <-4>
Start USEr FEE ..ovviiieeeeeececee e (<19 ......... () [ <-4>
10 37o(0] [oo | V20 (<19 ......... () [ <-4>
Preventative MediCing.........cccocvevvvvieveceneneseennn, (<19 ......... () [ <-4>
Better Coordination Between

Different Health Care Providers ........ccccocvvvenenee. (<19 ......... () [ <-4>
(@13 (3%) ........ (G 7). <+3>
Don't KNOW/REFUSED .......ovvvieriererieeeeeeesenie e (3%) ......... () [ <1>
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2002 2001 2000

88. (IFSOMEFAIRLY MAJOR...) What isyour main priority areafor change? (OPEN END)
Lack Of Staff/Staff Cutbacks/Manpower .............. (11%j)........ ((10.27)
Lack Of Funding/Cutbacks..........ccccoevvvvecieienennnns (99%) ........ ((10.27)
Lack Of Doctors/SpeCialists ......ooveveeriereresiesinnenns (8%)......... Q) [
Lack Of Quality Services/Proper Care/Level Of ...... (7%) ......... (@)
CareFor Elderly/Aging Population ..........c.ccceveene.. (6%) ......... [(S27:) [
Accessibility/Availability Of Health Care................ (5%) ......... QL7 -
Preventative Health Care/Preventative Lifestyle .... (4%) ......... (@22)
Homecare/Community Care/Availability ................. (4%) ......... [(C27:) [
Education/Training/Recruitment

Health Care Professional S/Staff .........ccccveevvvveenee. (4% ......... [(57)
Better Use Of Fundg/Allocation Of .........cccccvveeene (3%) ......... () [
Emergency Treatment/Service AtER ........ccceeeeeee (3%)......... [(527:) [
Lack Of Equipment/Technology ........ccccceeevuererrennnns (3%) ......... Q) [
Shortage Of NUISES .....cceveeeereeeeese e (3%)......... (7).
Long Waiting Period/Long ListS .......c.ccoevvvrvniennnns (2%) ......... ((GZ)
More Funding For/Education Of Caregivers.......... (29%)........ (<190) v.vvveeeeeee
Stress/Workload/Overworked ...........ccocevevviviniennene (29%)........ (<190) v.vvveeeeeee
(S GAVZ: 112z (0] o [ (29)........ (<190) v.vvveeeeeee
People Demand It/People Are Not Buying In.......... (29%)........ (<190) v.vvveeeeeee
Everything/All Important .........ccccceevvvreenieniennnens (2%) ......... [(S27:) [
First Line/Primary Care .......cceeveeeeeeenesnseesenieseens (2%) ......... Q) [
Needs Restructuring/Rearranging/Different Model (1%) ......... Q) [
Needs Review/Reevauation/Different Angle......... (1%)........ (<190) v.vvveeeeeee
Management Top Heavy/Too Many Bureaucrats .. (1%).......... (@)
Deficiency In Health Care System/

List Of Problems/FiX .....cceevrerereererreene s (1%)........ (G107
Already Changing/Has Changed ..........cccccceveuennene. (1%)......... (L7,
Government Not Listening/Need Involvement ....... (1%) ........ (L7,
Principles Of Medicare/Level Of Coverage ............ (1%)......... (L7,
Communication/Morelnfo To ThePublic .............. (1% ......... Q) [
Community Based Centres/Care In Rural Areas..... (1%)......... Q) [
Must Be Universal/For All/Not Two-Tier ............... (1%) ........ (L7,
Hospital/Hospital Service/Care ........ccoovevvvvivnnnnnns (1%) ......... (@) [
More Skilled/Qualified Staff/Nurses/Doctors......... (1%).......... (@Z27)
Diseasesd/Disorders (GENERAL) .....cveveveevirennns (1%)......... (L7,
Mental Health Services/Psychiatric System............ (1%)........ (L7,
LONG-TEMCAE ....oveeeeeeeeeeeeee e (1% ......... (@)
Incentives/Benefits/Compensation ..........ccccccveuee. (1%)......... (L7,
Limited Resources/L ack Of/Human Resources ..... (<1%) ......... (@)
Lack Of Bed/Overcrowding/Hospital Closures ..... (<1%) ......... [(C7:) [
Cost/Cost Of Health Care .......cccccevveeecvvvvesesenien (<19%) ......... Q) [
Inadequate SAaries .......ccovvievevenerieseseseree e (<19%) ......... (@Z7)
More Accountability (GENERAL) .......ccccceevveveenen. (<19%) ......... Q) [
Patient Care/Focus On Patient (Nonspecific) ........ (<19%) ......... [(C7:) [

Change:
2002-
2001

Change
2002-
2000
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8B.

8C.

POLLARA

Change:

2002-
2002 2001 2000 2001
(Cont’d) (IFSOMEFAIRLY MAJOR...) What isyour main priority areafor change? (OPEN END)
Not Treat AsA Number/More Human .................. (<19 ......... () [ <-1>
Nurses/Nursing (Nonspecific) .....cccvvvvvevrvrerennn. (<19 ......... (L) [ <-2>
Doctors/Medical Area(Nonspecific) ........ccoevvenen. (<19 ......... () [ <-1>
Better Working Conditions (Nonspecific) ............. (<19 ......... () [ <-1>
Better/Larger/Newer Facilities/Premises................. (<19 ......... () [ <-1>
(@1 07 S (1% ......... (7). <-3>
Don't KNOW/REFUSED .......ovvvveriereeeeeeeeeceesene e (3%) ......... (@Z27:) <+1>
(IFSOMEMINOR...) What isyour main priority areafor change? (OPEN END)
Put More Money In To It/Lack Of Funding........... (10%j)........ [(FS270) <8
Better Service/Care/Quality Of Care ........cccveueeeee. (10%j)........ (7, <+10>
Lack Of SEaf ..cvevreeeeeeer e (9%) ........ (1 7:) <-4>
Demographics Always Changing/

Aging Population ........cccceveeeeeenieeenese e (9%) ......... (@Z27:) [ <t7>
Lack Health Care Professiona ¢/

Doctor/PhysSiCian/NUrSe ........covvveeveseeseneesenens (8%)........ [(27) I <-4>
Long Waiting Lists/To See Speciaist/Physician .... (6%) ......... (€527) <+1>
MOrEHOMECAE ....cveeeeeeeeeeeeeee e (4% ......... (7). <n/c>
Availability Of Service/Accessibility

TOHeath Care .....occvvvve e (4%)........ (G <t+4>
Education/With EQUCALION .........ccccvvvvevevenenienens (4% ......... (@Z7) [ <+2>
Only Needs Few Changesd/Adjustments ................ (29%)........ (G <+2>
Misuse/Abuse Of System ......cccocvvivvivvvrceresensenens (29%)........ (G <+2>
Back To Normal/Starting To Improve .........c.cceeeeeene (29%)........ (G <+2>
Minor Repairs Needed In ER/Better Service........... (2%)......... () <-5>
Long Term Patients Shouldn’t Be In Hospitals ...... (29%)........ (G <+2>
Needs Of The People Not Being Met ............c....... (29%))........ (G <+2>
Losing Our ResourcesToUS/BrainDrain .............. (2%) ......... (@Z27:) <n/c>
Lack Of Preventive And Health Education............. (2%) ......... (L) <-5>
Focus On Diseases/Disorders (GENERAL) ............ (2%) ......... (@Z7:) <n/c>
Hospital/Inside Of The Hospital (Nonspecific) ...... (29%)......... (@Z27:) <n/c>
More Research/Technology ........ccccevvevvevvvnininnnnns (29%)........ (G <+2>
More Human/Personalized/More Attention ........... (29%)........ (G <+2>
Lack Of EQUIPMENt/MRI ..o (29) ........ (G <+2>
All SectordInGenerd ........ccoovvvevereeeereeeeenes (29%)......... () [ <-2>
ChangeSTOCLSC.....cccovvveereeeeeeere e (2%) ......... (@Z7) <n/c>
PeopleBeing Released TOO Early ......ccevvevvevnnnee, (<19 ......... (L) [ <-2>
INCrease WagES ......c.cvvvvevenennieesieseseeseese e seeeas (<19 ......... (L) [ <-2>
Yo U1 (Y O (<19 ......... (L) [ <-2>
PromoteHolistic Health Care..........cccccecevveveeenenee. (<19 ......... (L) [ <-2>
Better Work Conditions..........ccccveeveeveeeeereereeeennne. (<19 ......... (L) [ <-2>
(@1 07 S (2%) ......... () [ <-2>
Don't KNOW/REFUSED .......ovvvierierieeeeeeeeesenie e (6%) ......... (€527) <+1>

Change:
2002-
2000
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Change:

2002-
2001

2002 2001 2000
9. And how confident are you that a solution will be found to sustain the health care system?
Very Confident ..o (6%)
Confident .....coeveeeeeeeee e (42%)
Not Very Confident .........cceevvvvevvsernnereereeseeennns (44%)
Not At All Confident .......cccceveveveereeierierie s (7%)
Don't KNOW/REFUSED ......oovvvveiereeceeeceeeseneneens (1%)

Change:

2002-
2000

10. (TODOCTORS, NURSESAND PHARMACISTS) Inwhat way, if any, do you think your role asahealth care

provider ischanging? (OPEN END)

Busier/More ResponsibilitiesOverworked ........... (40%)
Patient Oriented/More Info/Counselling ................ (6%)
More Patients/L ess Time With/Less Quality Care.. (6%)
More Acute Care/Critical Patients.........ccccecevveeenene (4%)
Improving Ourselves/Our SKills........cccccovvvvenienene (3%)
More Of An Advocate/For Patients..........cccceveeene (3%)

Cover Doctor’sPosition/Clinical/Technical Role.... (2%)
More Administrative/ There'sMore Paperwork ...... (2%)
Leaving Profession/Retired/Might Loose Job......... (1%)

Work Environment/Conditiong/Stressful ............... (1%)
Doing More Home Care/Private Nursing ................ (1%)
Battle With Insurance/Health Cost Watchman....... (1%)
Becoming Morelmportant/MorelmpRole............. (1%)
Faster Pace/Everything Done Faster ............ccoe.... (1%)
People Having Say About Their Need/

(=T 1T 0 72N oo L | (1%)
Cutbacks/Certain Cutbacks (Nonspecific) .............. (1%)
Training TheLPN'SA Lot More.......cccoceevvcvvenennnn, (1%)
Little/No Change/Staying TheSame .........ccoceveeee (1%)
Changing A Lot/Dramatically/Drasticaly ............... (1%)
Getting Worse/Deteriorating/In Negative Way ...... (1%)
Lack Of Resources/Lack Of Funding .........cc.ccevenine (1%)
Too Many Restrictions/We AreLimited................. (1%)
Decrease In Staff Memberg/Less Staff ... (1%)
More Staff/Hiring More Staff ........cccceeeeeeviviennnnnns (1%)
(@13 (3%)
Don't KNoW/REFUSEd .......oovvveveieeeeeeeeece e (15%)

11. (IFCHANGING IN SOME WAY) Do you seethisasapositive or negative change?
POSItIVE .....cceceeceeee e (51%)
NS0T 1Y T (44%)
Don't KNOW/REFUSED .......ovvvveriereeceeceeesese e (5%)
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Change: Change:
2002- 2002-
2002 2001 2000 2001 2000

HHRINCENTIVESAND PLANNING

12 What arethe most important things that would help you in your work? (OPEN-END)

More/Proper Staff/Nurses/Doctors/Pharmacist..... (29%)
More/Consistent Training/Access To/Help With .. (8%)

Higher Wages/Raising The Pay .........c.ccocvvevvieinnnns (7%)
More Qudlified People/Experienced/Trained .......... (4%)
M ore Funding/Government Funding/Better Use Of (4%)
Time/MoreTime/TimeToDoMy Job .................... (4%)
Getting Hours| Should Get/Better/Regular ............ (3%)
Support From Doctors And Nurses/Input From..... (3%)
Get Supply/EqQUipment/ACCeSS TO ..ocvveveevveererreenn, (3%)
Recognition/Respect/Public Understanding .......... (3%)
Better Management/Understanding From/Direction( 2%)
More Hours With The Patient/More Time............. (2%)

Better Work Conditions/Environment/Morale........ (2%)
More Government Support/LessHassle From ....... (2%)

Being Honest/Trustworthy ........cccccceeeeevevveninnnnnnns (1%)
My Company/Big Company To Listen To Me........ (1%)
Cooperation Of CHentS ......ccccveveeeeveeceeenere e (1%)
Better Job Description/Understand Responsibilities( 1%0)
MY OWN SAELY .ovvvvvveiriere e (1%)
Funding/Access To Homecare/Community Care ... (1%)
More Service/Quality Of Care/Coverage ................ (1%)
Stability Of HOUIS .....oveceeeeccceeeeeec e (1%)
More/Better Benefits/Compensation ............coceeee. (1%)
Scheduling/Self-Scheduling ........ccooveviennricennene, (1%)
Nothing/Happy With My Work...........cccceevvivnnnnne (1%)
People Should Understand/Better Communicate ... ( 1%)
Speciaists/More SpeCiaistS.....coovvvvivveneninvnrennnn. (1%)
More Vacation/Time Off/Not Called On Day Off .... (1%)
Better Access/Availability Of Doctors.........c.e.... (1%)
Better Support From Employer/RelationsWith ...... (1%)
Flexibility/Flexibility Of HOUrS .........cccocvevvvevennnnne, (<1%)

Make People Aware Of Services/Info To Public .... (<1%)
Regulate Communication Between

LevelsOf CaregiVers......cocovvervreveenesesieseseenens (<1%)
Enough Beds/Increase Of .......ccccoevvcevevcvevccennnn, (<1%)
Good Support Staff/Service/More Peopleln.......... (<1%)
Shorter Waiting Period/Less Waiting .................... (<1%)
(@13 (2%)
Don't KNOW/REFUSED .....vovvvveriereeeeeeeeeeeesesie s (3%)
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14.

Change: Change:

2002- 2002-
2002 2001 2000 2001 2000
Are there currently any human resource shortages within your profession?
=< (80%))........ (2 <+5>
o T (16%) ........ [(2007:) <-4>
Don't Know/ REfUSEd.........covvieveeeeerere e (4%) ......... ((50) [ <1>

(IF YES) How much of anegative impact do human resources shortages within your profession have on your
ability to functionin your job?

Significant IMpact ........ccceeeveveeereceeesece e (64%)
S 0] 001C] 31707 o A (23%)
Not Much Of AnImpact At All ....ccovveeeeee (12%)
(500 N 1 110 N (1%)

Aside from increased funding, is there anything else that you can suggest that would help to attract and retain
othersinyour profession? (OPEN END)

Working Conditions/Improve Environment........... (13%)
Education/Enrolment In University/

More EQUCELION .......ccceeeeeeereeesere e (11%)
NO/NOthiNGEISE ... (11%)
Higher Wages/Better Pay/Increase Salary .............. (6%)
Appreciation/Recognition/

For Job Well DONe/RESPECL ......cceveeevevrrrerrieenn, (6%)
More Staff/Need Hel p/Recruitment/Retention ....... (6%)
FUll-TIimePOSItioN.........ccoeieeeiereeeeeeeee s (5%)
Better Hours/Better Schedules/FlexibleHours........ (4%)
Better Benefitg/Collaborative Agreement ............... (4%)
Promoting Our Profession/Public Image/PR ........... (4%)
Better Funding/Better Spending .........cceevvevveerenenns (3%)
Improve Work Distribution/Decrease Workload .... (2%)
Job Satisfaction/Enjoy Working With People......... (2%)
System/Management/Overhaul Profession/

BUIEAUCIACY ..ovvveveeeeerie e (2%)
GIVEINCENtIVES ..o (1%)
| Don't Recommend ThisFor A Career .................. (1%)
Redefine/More Responsibility/Leverage................ (1%)
M ore Support/Better Relations Between

Health CareLevels ... (1%)
Job Security/Availability/Stability .......c.cccoevreeenne. (1%)
Keep GraduatesHere In Canada/Brain Drain ......... (1%)
Listen To Input Of Health Care Providers............... (1%)
(S GAVZ: 112z (0] o [N (1%)
Government Involvement .........ccccceeeeereevievievnseennn, (1%)
Improve Resources/Equi pment/Technol ogy/

ACCESS TO oot (<1%)
(@13 (1%)
Don't KNOW/REFUSED .......oovvveviereeeeeceeesenenens (8%)
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Change: Change:
2002- 2002-
2002 2001 2000 2001 2000

| am going to read you afew options that may lead to better use of the health care system. Do you strongly agree,
somewhat agree, somewhat disagree, or strongly disagree with each of the following? How about... (READ AND
ROTATE)

16.

17.

Providing tax breaks for those who do not use many health care services, even if this means that some people
may not seek necessary care.

SrONGIY AQrEE .o (9%)
SOMEWhEE AQIEE ... (32%)
Somewhat DiSAgree ......cccovvvvvveesereseneseeseeeeeenes (23%)
Strongly DiSAQree .....cvveeeeeeeeeeeereee e ee e (34%)
Don't KNOW/REFUSED .......ovvvveviereeceeceeesene s (1%)

Providing people with a sum of money that they can spend on health care services or save for future use
instead of covering these services under Medicare, even if this means that some people may not seek
necessary care.

SrONGIY AQrEE .ot (2%)
SOMEWhEE AQIEE ... (18%)
Somewhat DiSAgree ......cccovvvveveseneseresee e (19%)
Strongly DiSAQree .....coveeeeeeeeeeeereeeeesese e (61%)

Requiring patients to register with one family doctor, or group of doctors, in order to make the doctor
accountablefor their patients' health, even if thismeansthat patientswill have lessflexibility in moving
between family doctors.

SrONGIY AQrEE .ot (33%)
SOMEWhEE AQIEE ... (33%)
Somewhat DiSAgree ......ccovvvvveevesesenereeseeeeeenes (15%)
Strongly DiSAQree .....cvveeeeeeeeeeeeee e seese e (18%)
Don't KNowW/ReFUSEd .......oovvveveeieeceeeeece e (<1%)

Increasing the use of non-physician health care providers when asimilar outcome can be achieved at alower
cost, even if this means that patients won't see a doctor.

SrONGIY AQrEE .ttt (47%)
SOMEWhEE AQIrEE ... (30%)
Somewhat DiSAgree ......ccovvvvevevveseseenenee e (11%)
Strongly DiSAQree .....cvveeeeeeeeeeeereeesese e (10%)
Don't KNOW/REFUSED .......oovvvveviereeeececeeesese e (29%)

Requiring patientsto pay extra, in addition to their taxes, for part of the costs of the health care and services
they receive, even if this means that some may not seek necessary care.

SrONGIY AQrEE .o (9%)
SOMEWhEE AQIrEE ... (25%)
Somewhat DiSAgree ......ccovvvvevevveseseenenee e (25%)
Strongly DiSAQree .....cvveeeeeeeeeeeereeesese e (39%)
Don't KNOW/REFUSED .......oovvvveviereeeececeeesese e (29%)

POLLARA
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24,

Change: Change
2002- 2002-
2002 2001 2000 2001 2000

Implementing el ectronic patient records to improve the integration of services and monitor the use of health
careresources, even if thismeansthat patient health information may be accessible by other health care
providers.

SrONGIY AQrEE .ot (36%)
SOMEWhEE AQIEE ... (40%)
Somewhat DiSAgree .....ccevveveeeeeeeere e (9%)
Strongly DiSAQree .....coveveeeeeeeeeereee e e (14%)
Don't KNOW/REFUSED .......oovvvveviereeeeeeeeeesese s (1%)

Providing patients with an itemized description of the costs of the health care they receivein order to
demonstrate the cost of the care, even if it means that health care resources must be used for this practice.

SrONGIY AQrEE .ttt (44%)
SOMEWhEE AQIEE ... (37%)
Somewhat DiSAgree ......ccccvvvvvvesiereseneseeseeeeeenes (13%)
Strongly DiSAQree ....veveveeeeeeeeeeeeere e (5%)
Don't KNOW/REFUSED .......oovvveviereeiceeeceeesene s (1%)
Providing tax breaks to friends and relatives who provide homecare to those in need, even if it meansthat the
tax-breaks may be abused.
SrONGIY AQrEE .ot (21%)
SOMEWhEE AQIEE ... (46%)
SomMewhat DiSAgree ......ccovvvvvveseseseenereeseeeeeenes (17%)
Strongly DiSAQree .....cvveveeeeeeeeeereee e (15%)
Don't KNOW/REFUSED ......oovvvveiereceeececesene e (1%)

Paying to promote wellness and prevent disease rather than just treating diseases, even if this means higher
costs in the short term which takes resources away from the current system.

SrONGIY AQrEE .ot (55%)
SOMEWhEE AQIEE ... (29%)
Somewhat DiSAgree ......ccovvvvveevesesenereeseeeeeenes (10%)
Strongly DiSAQree .....evveveeeereeeeeeeeese s sese e (4%)
Don't KNOW/REFUSED .......ovvvieriereeiceeceeesesieeens (1%)
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5.

26.

POLLARA

2002

2001

Change: Change:

2002- 2002-
2000 2001 2000

For the purposes of this survey, collaborative practice is defined as groups of different types of health care
providers working as ateam to provide services to a defined population of patients. What role do you see for
nurseswithin acollaborative practice? (OPEN END)

Strong/Important/Increasing Role. ..o (14%)
Educator/Education/Teaching Patients ................. (12%)
Frontline Role/Primary Health Care Provider ......... (12%)
I nteraction/Communication With Patient/

CarePatient .......cceveeeeeeeeeeeeeee s (8%)
More Responsibilities/Involved In Decisions......... (8%)
Practitioner/Nurse Practitioner ..........ccceevvevvieiennnns (5%)
Intermediary/Liai son Between Patient/

Health Care Givers ........cccovevenenencceeencnee (4%)
Do Work Doctors Do/Working Together With....... (4%)
Not Utilized Enough/Could Be Expanded ............... (3%)
Advocate For Patients/Patient Advocacy .............. (3%)
Same AsNow/Same ASBEfore ........cceeeevcvvvnennn, (2%)
TEAMWOIK ..o (2%)
Mentor/Supportive ROle..........cccceerniniiiniee (1%)
Positive Role/Beneficial .........ccooveeerieninincninens (1%)
Continuity Of Care/Independent Role..................... (1%)
[V Ko = o o0 N (1%)
[N T S (1%)
Assessment ROIE.......cocooiiiiiiieeereee (1%)
A Lot Of BOOKWOIK ........cceiiiiiiiniinieieicie e (<1%)
HospitalsWill Always Need Nurses ..........cccc...... (<1%)
OtNEN e (2%)
Don't KNowW/REFUSEd .......oovvvveveeiceeeeeeece e (13%)

Canyou identify any barriersthat you seeto collaborative practice? (OPEN END)
NO/NONE/NOBAITIENS ..o (29%)
Won't Cooperate/WWon't Give Up Their Role ........ (14%)
Attitudes/Egos/Doctor’s Think They Are Gods .... (8%)
Nurses Not Listened To/Not Recognized ............... (7%)
Turf Protection/Territoria Thinking.........cccceevvenee. (3%)
Funding/Cost/Who Should Pay .........cccceevvivinnnne (3%)
L ess Of Administration/Effects On Management ... ( 3%)
ROIEDEfINITION ... (3%)
Need Training/Education/Lack Of Knowledge....... (2%)
Lack Choices Of SpecialistsyDoctors .......ccvevveennene (2%)
Political BaTierS......cccoevereeeieeeecesese e s (2%)
Communication Problems ..........cccccevvveecivinvnninnn, (2%)
Lack Information For The Public .........ccccooininene (1%)
Increased Workload/Burnout From Workload......... (1%)
Union Contracts/Union Involvement ............c.cc..... (1%)
Patients/Might Not Agree With New Procedures .. ( 1%)
Lack Of SHEff ... (1%)
Proper Diagnosis/Quality Of Care ........ccceeveveeenene (1%)
L@ 131 SRS (5%)
Don't KNOW/REFUSED .......ovvvvieriererceeceeesese s (9%)
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27.  Doyou have aspecialty certificate?
=< (42%)
o T (57%)
Don't Know/ REfUSEd.........coeveveeicieeceeeseseeeens (1%)

2001

(42%)
(56%)
(2%)

Change: Change:

2002- 2002-

2000 2001 2000
................... <n/c> ....... <+42>
................... <t1> ... <t57>
.................... <-1I>.....<+t1>

28.  (IFYES)What are some of the barriersyou faced when seeking certification in specialty nursing? (ACCEPT

UPTOTHREEMENTIONS) (OPEN-END)

30. Andwould you be willing to be contacted by the mediato comment on issues facing the health care system?

(6%)

None/No BarriersNo Problems .........ccccccevveenenee. (52%)
Funding/Cost/Financial Assist/Access To ........... (30%)
Time Off Work/Hard To Arrange And Schedule ... (13%)
Time/Required More Time/lOwn Time.......ccoceveeene (12%)
Geographical Location/Have To Trave .................. (6%)
Access To/Availability Of Courses ........ccceevvvnene. (6%)
Family/Leaving Family Behind .........c..cccceevvivinnnne (5%)
Qualification/Experience/

Never Speciaized Enough .......ccccceoveevcvvvneinnnns (5%)
Employer Support/Red Tape Of Administration ..... (2%)
Jobs Not Available/Not Enough

Positions IN NUFSING ....ccveevvvieveeriee e (1%)
Energy Needed/Burnout .........ccccceeeeerrereenesnnnnnens (1%)
Specific Classes/TopicMost Take Many Courses ( 1%)
o = (1%)
Don't Give Credit For Work Completed .................. (1%)
Education System Hereln Canada .........cccceevveeeene (1%)
Training Not Adopted To Needs/

Unnecessary StUff ......cccovevevecececcce e (1%)
Utilization Of The Certification .........ccccceevvevvivrnnnns (1%)
Don't KNOW/REFUSED .......oovviverieeeceeeceeesesieeens (4%)

29.  Would you advise friends or family members to choose a career in nursing?
=< (57%)
o T (37%)
MaYDE ..o (<1%)
[0 g B A 1 0 1 N (6%)
DEMOGRAPHICS
YES oottt e (28%)
N (69%)
Don't KNow/Refused .........ccoeeveinenninncneeee (2%)
3L Gender (Interviewer-Recorded)
Y T (5%)
FEMAE ... (95%)

(94%)

(5%) .coonvnene <1>.... <n/c>
(95%)) ......... <t+1> . <n/c>
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Change: Change:

2002- 2002-
2002 2001 2000 2001 2000
32.  Region (System- Recorded)

Newfoundland ..........cccoceeveriniernneniere e (3%) ......... (3%) .......... (2%) ......... <n/c> ........ <+1>
NOVASCOLA ..vvveveeeseeeeiereeeeesese e e see e seens (4% ......... (4% .......... (4%) ......... <n/c> ........ <n/c>
NEW BrUNSWICK .....oveeeieieeeececeee e (4% ......... (4% .......... (3%) ......... <n/c> ........ <+1>
Prince Edward ISland .........cccceveveececenccne e (1% ......... (1%) .......... (1%) ......... <n/c> ........ <n/c>
QUEBEC ...t (25%))........ (25%)) ......... (24%) ......... <n/c> ........ <+1>
(@1 4 o T (34%))........ (34%))......... (33%) ......... <n/c> ........ <+1>
V=11 (o] o - NN (5%) ......... (5%) .......... (4%) ......... <n/c> ........ <+1>
Saskatchewan ........cccccvvevevereececse e (4% ......... (4%) .......... (4%) ......... <n/c> ........ <n/c>
W o - U (9%) ........ (10%) .......... (9%) .......... <1> . <n/c>
BritishColumbia ........cccovveverernereseereeeeeeeeeene (12%j)........ (12%j) ......... (12%j) ......... <n/c> ........ <n/c>
B (0 0 o S (1% ......... (1%) ......... (<1%)) ......... <n/c> ........ <+1>
NOrthwest TErritories......coeveevereeeeeeeesere e e (1%) ......... (1%) ......... (<1%)) ......... <n/c> ........ <+1>
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