Interview Schedule

My nameis( ) of POLLARA, anational health care research company. We are conducting a short telephone survey

among ( ) across Canada. The survey will take lessthan 10 minutes of your time.

We understand that your time is valuable. As an incentive to encourage participation, we will enter your namein a

draw for 2 airlineticketsto any North American destination.

Would you mind if | asked you afew questions? All of your responseswill be kept strictly confidential.
(IFYES) Thank you.
(IFNO) Whenisabetter timeto call you back? (SCHEDULE APPOINTMENT)

2002 2001

1 What do you think isthe most important health care issue facing Canadatoday? (OPEN-END)

Lack Of Funding/Government Cutbacks ............ccocvvvvievevvreiecesie s (30%) .......... (34%)) .......
Lack Of Staff/Work OVerload .........coecvveveveviniese e (16%) .......... (21%)) .......
Aging Population/Care Of The EIdery .....cccevveevievevvnin v (11%j) ........... (9%) .......
AccessiDility/AValability ... (10%) ..ovneve (7%) .......
Cost Of HEAltN Care......ocvececeeeeeeecece e s (6%) ........... (4%) .......
LoNgWaiting PEriOq ........ccoveeeivececese et (5%) ........... (3%) .......
Bed Closure/Shortage/MoreLong Term Beds..........ccoveeeereneeieeeniencnenne. (2%) ........... (3%) .......
Quality ServiCe/Proper Care........oocieienereseeniese e (2%) ........... (3%) .......
Privatization Of Health Care.........cccoeiiiiiinire e (2%) .......... (<1%)) .......
Preserving Health Care SErVICeS.........coovirerierecreeeeee et (2%) ........... (2%) .......
Shortage Of Nurses/Registered NUFSES........coceererienenenene e (2%) ........... (1%) .......
Medicare/Continuation Of MediCare ..........ccceerererenenesieseee e (1%) ........... (2%) .......
Heart Disease/Cancer/Aids/Any DiSOrder .......ccceceeeeveeveeievierieserese e (1%) ........... (1%) .......
Promotion Of Health/Healthy Living .......cccocvvvvevivvevese e (1%) ........... (1%) .......
Equal Accessibility/TWo-Tier SYSteM.......ccvevveverievesererereeeeeeese s (1%) .......... (<1%)) .......
HOSPITAL ... (1%) ........... (1%) .......
User Fees/Having To Pay/Maintain Free ........ccoceveeeveeceeeceesce e (1%) .......... (<1%)) .......
(=0 O = o= (1%) .......... (<1%)) .......
Technology/Access To TeChNolOgy ........ccoerereerenieieereeieeeee e (1%) .......... (<1%)) .......
Rural Health Car@ CriSiS .....uoieieieeeerereee st (<1%)) ........... (1%j) .......
Hospital Closure/Restructuring SyStem ........cooceeeeeeeeinienenere e (<1%)) .......... (<1%)) .......
Lack Of MaNagEMENT .......oouiieieeeieere et e (<1%)) ........... (2%)) .......
Hospital Stay TOO ShOTT .....c.ooeiiiiiie e (<1%)) ........... (1%j) .......
LineUPS/OVEICIOWAING .....ccvrueririiriiieeiesie e (<1%)) ........... (1%j) .......
Emergency Care/Emergency ROOMS ........ccccvvvvereriereeneeneeneeesesesneseesee s (<1%)) ........... (1%) .......
Lack Of Equipment/AccesS TO TESHING ...ccvveveveereereerereseerieeeseeneeeeeeens (<1%)) .......... (<1%)) .......
Doctors/Specialists Shortage/Going TOUS.......ccooeveceveececceeeeeeene (<1%)) ........... (1%) .......
People Abuse/Overuse The SYStem ........cccvvvvrereveereeseereeeeese e (<1%)) .......... (<1%)) .......
System Deteriorating/Falling APart .........ccoeveveveerenieniesieseseseeseeeeseeens (<1%)) .......... (<1%)) .......
Concerned With Management Of Health Care Money .........ccocvvcvvvieiene (<1%)) ........... (2%) .......
CoveragelsLimited/ChangesTo COVErage ........ccoeeererrerereresenienieneens (<1%)) ........... (1%j) .......
Lack Qualified/Knowledgeable Health Care Professionals...................... (<1%)) ........... (1%j) .......
Care Of Children .......coooeeeeeeeee e (<1%)) ........... (1%j) .......
Unregistered SErvice PrOVIAEN'S ..o (<1%)) .......... (<1%)) .......
OLNEN ..ttt e (<1%) ........... (2%) .......
Don't KNOW/REFUSEA ...t (1%) ........... (1%) .......
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Change:
2002 2001 02-01

2 Overall, would you say that your confidence in the Canadian health systemisrising or falling, or isit about the
same asit ever was?

S TSR R (7%) .coeuenee. (9%) ........... <2>
= o T 47%) .......... (50%) .......... <3>
S 1 S (46%) .......... (41%) .......... <+5>
[ o g B 1 (<1%)) ........... (1%) ........... <1>
3A. (IFRISING) Why doyou say that? (OPEN-END)
Advances In Technology/Finding CUrES .........cccccveeeerierieseseneseeseeniens (25%) ........... (6%) ......... <+19>
Government Reset PrioritiesMade Improvements .........ccoceevveveerveeenene. 17%) .......... (29%)) .......... <12>
Getting More Services/Better Care .......coovvvvveveeveereseneseseseseeseeeeeseens (15%)) .......... (<1%)) ......... <+15>
SyStEM ISTMPIOVING ...veveieseceeeeee et e s sre e snens (12%) ........... (6%) .......... <+6>
PoSitive MediaCOVEraQe ......ccovveeeeereie e see e (7%) .......... (<1%)) .......... <+7>
Population S INCIEASING .....ccveverereeriesesieseeseeeeseeseeeeeeeeresre e sresreseeseeneas (7%) ........... (6%) .......... <+1>
System IS StEDIIZING ...veeeeeeeeeee e e (7%) .......... (<1%)) .......... <+7>
System Abuse (NONSPECITIC) ...cueeuererericire e (7%) .......... (<1%)) .......... <+7>
BelievelnPrinciplesOf HealthCare .........ccoovvvveveveveccececeeese e (5%) ..ocuoeen. (6%) ........... <1>
ECONOMY [SBEEN ......ocveceeciese e (<1%)) ........... (6%) ........... <-6>
Government Started Putting Money Back 1N ........ccccoveeecenenienevenesnieens (<1%)) .......... (12%j) .......... <12>
Population Getting OldEr ..........coeereeecerere e (<1%)) ........... (6%) ........... <-6>
Shortage Of Nurses/DoCtors/Staff ........coevevveevivcevece e (<1%)) ........... (6%) ........... <-6>
More ACCOUNLADIITY .....cveeeeeieirr e (<1%)) ........... (6%) ........... <-6>
Effective Partnership Between Health Care Professionals....................... (<1%)) ........... (6%) ........... <-6>
Don't KNOW/REFUSEA ......voveieecieeeee ettt (<1%)) ........... (6%) ........... <-6>
3B. (IFFALLING) Why doyou say that? (OPEN-END)
Lack Of Funding/Government Cutbacks/Cutbacks .........c.ccocvvvverieeenene. (22%)) .......... (13%)) .......... <+9>
Waiting Lists/Surgery/Tests/Beds/DOCLOr ........ccccvvvvereveereenieniereeeeeene (12%) ........... (8%) .......... <t+4>
Poor Quality SENVICE/Car€......coeieeeeeeeee s (8%) ........... (6%) .......... <+2>
Decline/CutsIn ServicesAvalable ........ccccoevvviienievnsvscscseceeecese e (7%) ... (7%) .......... <n/c>
System IsDeteriorating/Lower Standards ..........cccveveveveereecereesceceeenens (6%) ........... (3%) .......... <+3>
Health Care Less Accessible/TWO-TIer ....ccccvvevvveeeceeece e (5%) ........... (1%) .......... <+4>
Doctors/Specialists SNOMrage .....vvvvveeeree e e (4%) .......... (<1%)) .......... <+4>
Shortage Hospital Staff/Staff Overworked ..........ccoeveeeeeieccvcccece e (4%) ........... (4%) .......... <n/c>
Personal Experience/Poor/ObSErVation ..........ccovvieveveereereenesreseneseeseenens (4%) ........... (1%) .......... <+3>
Money |s Mismanaged/Not Put In Health Care .........cccceevveevvvvvvvesennn, (4%) ........... (1%) .......... <+3>
NUFSES SNOMAGE ..ottt en (3%) .......... (<1%)) .......... <+3>
Rising Cost Of System/For Government/People.........cccceveeeeerenenenennnn, (2%) ........... (2%) .......... <n/c>
Harder To See Doctor/Get Into Hospital/Get Care .......coovvevvvvreereeeenenne. (2%) .......... (<1%)) .......... <+2>
System Not Well Run/Managed ...........coovvvierenenieneeeeesesese e (29%) ........... (3%) ... <1>
Has Changed/Not Good LiKEBEFOIe ......ccccvvvvvvenese e (2%) .......... (<1%)) .......... <+2>
Government Neglecting Health Care/Doesn't Care.........coceeveeeeeveeeneenennn, (29%) ........... (5%) ........... <-3>
Bed Closures/Lack Of BEAS.......cccoveerererenn e sesiesieseeeeesese e see e seeneas (1%) .......... (<1%)) .......... <+1>
Possibility Of PrivatiZation ..........c.cccovieverininneseneneseeseeseeneseseesese e (1%) .......... (<1%)) .......... <+1>
ADbUSE Of The SYSIEM ..o enen (1%) .......... (<1%)) .......... <+1>
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3B. (Cont’d) (IFFALLING) Why doyou say that? (OPEN-END)

Hospital §/Situation/Cuts 1IN HOSPItalS........cceeeveeveeeeecececeee e
System/Inadequate/Not Meeting Needs .........cccceveeveeerercecenene e
No Foresight IN DeciSion MaKing .......cccccevvevevenievnseneneseeeeee e
Not Concerned ABOUL SENIOIS Care ........ovveueveeiereeerieereeseeesee s
Doctors Making Mistakes/MisdiagnoSiS......cccvvevvereereereeerieseeerese s
New Doctorg/Lack Of KNOWIEAGE ......ccveueeeeeeecere e
Greater Demands On System/Public Demands ..........cceeveeeeeverenesieniens
[ (015 o) = O o= =
Based ON Media COVErage.......ccovvvreeeresiesiesie e seeneeeeseeseenee e
Canadian Economy/Can't Afford ..........ccooevevievirvesvseseceeeee e
People Have To Pay/More And MOFre/FEES ......ccoveveeeeereeeeere e
Family/People Poor Experience/\Word Of Mouth ........ccoeeveeeevcenenennne
CrisisInRural Area/No Doctor/Travel Distance ........cccveeeveerieenieeenn
Government More Concerned With Bottom Line .......c.ccccooevvevveneniennn
AgIiNG POPUIBLION .....oecveeeciecie et e e e
Lack Of NeCesSitieRESOUICES ......cccouirveirieirieirieeseese e
Cancer ISSUESTIEAIMENT ......cceviriree e
General Deterioration (NONSPECITIC) ....cvvvvveererereerieiereeeeeeese s
Lack Of Public Awareness/Contact With PublicC.........c.cccvvininninnnnee
Federal/Provincial Not Getting AlONG ......ccvevvevvevivesesereceeee e
L@ 11 1= SO S S SP P RP
Don't KNOW/REFUSEL ......oveviiiiriiiice e

3. (IFSAME) Why doyou say that? (OPEN-END)

N[ T 4= g o S
Good System/Services/Quality Of ........cocvvvvierir i
Availability Of Treatments/Services/Care.......ccoovvvvvvrevererereeseeenesiennens
Lack Of Funds/Cutbacks/Wasteful Use Of MONgy .......cccceevvvvevrvrvnennnn,
No Improvements/Still Problems .........ccccevvevevenie v
Making An Effort Under CirCUmSLanCES ........ccveveveeeereneseeseeneneeseeeeennns
Some Improvements/Progress/Procedures..........ooeveeereeeeveseseseeseeniens
Ups And Downs/BalanCed ............cccvvevevenenesereeseeeeese e seesee s seenees
DidN't GELWOISE ...ttt st st seebe e
Personal Experience/Personal ObServation ..........ccccceveveereereerenenesesennnns
Government Dealing With ISSUES .........ccvvvvere s e
Trained/Experienced Staff/CoOmpetent .........ccovvvvienievevvsesereeceeeseseeeens
Compared To Other COUNEIIES .......coveeeereeeeere s
INCrEaSING FUNGOS.......oiviieceeeceee e e nnn
LONg Waiting PEriOaS ....c..coveeeeeeeecese st
TheWaY | FEE ..ot
Government/NO Good/POOr DECISIONS ........couverviereineniineseniereseeesieieseens
Government Responding To PubliC Pressure .........ccoeeeveveeeeeececesennens
I/My Profession Not Affected/No Problems..........cccocvveverereerecesienennnns
Staffing 1SsUES/ShOrage ISSUES........cvvvviere e

2002 2001 02-01
(1%) vovvrr, (29) oo <1>
(1%) v, (4%) ... <3
(19%) .......... (<1%) ... <+1>
(19%) ... (19) .ooovee <nic>
(19) v, (<1%) ... <+1>
(1%) v, (<1%) ... <+1>
(19) covvrre (3%) e <2
(<1%) oo (19) ..o <-1>
(<1%) oo (19%) ..o <-1>
(<1%) oo (19%) ..o <-1>
(<1%) oo (19%) ..o <-1>
(<1%) oo (29%) oo <-2>
(<1%) oo (29%) oo <-2>
(<1%) oo (19%) ..o <-1>
(<19%) oo (3%) e <3
(<19%) crvo... (6%) oo <6>
(<1%) oo (19%) .......... <-1>
(<19%) wovo... (3%) e <3
(<19%) cooo... (4%) oo <4>
(<1%) oo (29%) oo <-2>
(<19%) oo (5%) oo <5>
(<1%) oo (29%) oo <-2>
Q27%) <o (A7%) ... <+10>
(15%) .......... (129) .oovooe.. <+3>
(8%) wovve. (<1%) ... <+8>
(7%) wovvere (19%) ......... <+6>
(6%) vovvrr (7%) oo <1>
(4%) wovor (6%) ..o <2
(4%) wovvr (5%) oo <1>
(3%) oo (10%) vovvveee <75
(3%) wovvrr (5%) oo <2
(3%) oo (4%) oo <1>
(29) vovver (5%) oo <3
(29) wovve. (<1%) ... <+2>
(29%) wovvve (1%) ......... <+1>
(1%) v, (<1%) ... <+1>
(1%) vovvrre, (19%) .......... <nic>
(1) v, (19) ..ooooe <nic>
(1) voovenn. (19) ..ovvoe <nic>
(19) wovve. (<1%) ... <+1>
(19) wovvrre (29) ... <1>
(1%) ... (1%) ... <nic>
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2002 2001 02-01
3C. (Cont'd) (IFSAME) Why do you say that? (OPEN-END)
WOIrd Of MOULN ......oveiiceece e (1%) .......... (<1%)) .......... <+1>
People Want To Keep Medicare/Drug CoOVErage .......ccovevereeeeerreereerennns (1%) .......... (<1%)) .......... <+1>
Increase IN Public CoNfidenCe ........cocevvveiereeecceeeeee e (<1%)) ........... (2%) ........... <2>
Use Of/Availability Of RESOUICES.......ccccvrereriere e seeieeeeeeeeese e (<1%)) ........... (1%) ........... <1>
More Pressure On I ssues/Public EXpectations.........c.ccoovvvevenieveneeneene (<1%)) ........... (1%) ........... <1>
PromisesSNOt DElIVErEd .......coveeeeeeceeeese e (<1%)) ........... (1%) ........... <1>
LI Yo i £ (<1%)) ........... (1%) ........... <1>
System Getting/Pushed/In Peril /[FUture Of .......coveoveeveevcevese e (<1%)) ........... (2%) ........... <2>
@13 TSN (4%) ........... (4%)) .......... <n/c>
DoN't KNOW/REFUSEA ......veveieieesicieeeeeeees e (1%) ........... (6%) ........... <-5>
4, Overall would you say that Canadians are or are not receiving quality health care right now?
AreReceiving Quality Health Care........ccovceeevvveviscse e (74%) .......... (68%)) .......... <+6>
AreNot Recelving Quality Health Care ........ccccovcevvveviv e (21%)) .......... (27%)) ........... <-6>
[ 7o g B 5 (5%) ...cee... (5%) .......... <n/c>
5A. (IFRECEIVING) What are you basing that viewpoint on? (OPEN-END)
Personal EXperience/ObSerVation ...........ovvvvverereseeneeseeseeeseseseseesee s (43%) .......... (35%) .......... <+8>
Good Quality Health Care INHospital ........cccovvvvvvvneresecceeeceeees (6%) ........... (2%) .......... <+4>
Word Of Mouth/Family/FriendS EXPErienCe .......cccvvvrevereereiesieeeseneneens (5%) ..coneeee. (6%) ........... <1>
Always Receive Good Service/Satisfied.........ovvvvininereneininiesesesnieens (5%) ........... (2%) .......... <+3>
Waiting List/Period TOO LONG ..c.coveeeeerirereesenieseesesieseeseeeeseeseesessesennens (5%) ........... (1%) .......... <t+4>
Better Compared To Other Countries/US .......cccoveveeeveveneseneseereeeeenns (4%) .......... (11%j) ........... <7>
Easy Accessibility/To Doctor/Speciaist/Health Care .........cccceecvvevvvennen, (4%) ........... (4%) .......... <n/c>
Have Good/Qualified Doctor/NUurses/EXPErtise ......ccocvveevereereeerereseeseenens (4%) ........... (4%) .......... <n/c>
Received Care Needed/Proper Care/Treatment .......ccooveeeeeeeeeeenereseseennn, (3%) .coounen (4%) ........... <1>
Based On Numberg/Utilisation StatistiCs .....coovvvvrerereereereeieeeeeneseeeenens (3%) .......... (<1%)) .......... <+3>
Modern Methods/Technology/Research ...........ccocvvevvvvevcveccecccceeecen, (2%) ........... (1%) .......... <+1>
Doctors/Nurses Doing Best They Can/Good Job ........cccceeveeveeereeenennne, (2%) ........... (1%) .......... <+1>
Shortage Of Doctors/NUrses/Staff .......oovvvvvererereeeeceeeeeee e (1%) ........... (1%) .......... <n/c>
Too Many Cutbacks/Lack Of FUNAING ......cccovevevereieeeeeeeeeeeesese e (1%) ........... (1%) .......... <n/c>
Universal Coverage/EveryonelsCovered .........covvveevieveneneseseenennens (1%) ........... (2%) ........... <1>
Thankful/Lucky In What We Have/ln Canada.........cccooeeeeeeceececeneinnnnns (1%) .......... (<1%)) .......... <+1>
Do Well With Resources They Have........ccocvvvcevcevesese e (1%) ........... (1%) .......... <n/c>
Government Looks After Health Care System/Health Act ....................... (1%) ........... (1%) .......... <n/c>
Good CareIn Spite Of Long Waiting Period ...........ccoeevevereeeeienecesenens (1%) ........... (1%) .......... <n/c>
Better Longevity/Population LEVEIS..........cccceveveieeeiececece e (1%) ........... (2%) ........... <1>
The SYStEM IS GO0 .....c.eeeeeeeirere et nnens (1%) .......... (<1%)) .......... <+1>
People Are Abusing Services'The System ......ccccceeeveececeveeve s (1%) .......... (<1%)) .......... <+1>
What | Hear In The NewS/Media ......ccoveeeereiecece e (1%) ........... (1%) .......... <n/c>
TherelsA Lot Of INfOrmation .........ccceveveerieriesesiesie e sesese s eseeseeeeeenens (1%) .......... (<1%)) .......... <+1>
People Are Demanding More And Getting LESS ......cccvvvvevevvnnveeseeiene (1%) ........... (1%) .......... <n/c>
Haven't Heard Of/Had Any Problems.........ccccovivveveiccccecce e (<1%)) .......... (<1%)) .......... <n/c>
Staying The Same/Been SAMEFOr YEAI'S .......cccevvvvvereereeerenesesesieseens (<1%)) ........... (1%) ........... <1>
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2002 2001

5A. (Cont'd) (IF RECEIVING) What are you basing that viewpoint on? (OPEN-END)

System Needs To Be Changed/Fine-tuning.........ccceevveveveneseseseeseenenn (<1%)) ........... (1%)
Some Services Unavailable In SOmeProvinces ........ccocvvvvvvieveveeeeeenenn, (<1%)) .......... (<1%)
Because Of The Home Support System.........cccceevvvvieveveneneseeneeeesenenns (<1%) .......... (<1%)
IMProvement/IMProVINg .......cceeerieiereseseseesesee e s ens (<1%)) ........... (1%)
Doctors/Nurses Are Overworked/Can't Keep Up ..c.ceeeeeeeeecvrennniennen (<1%)) ........... (1%)
Hospital Patients Say ServicesNot ASGOOd .........coeveereeeneseseneneens (<1%)) ........... (1%)
Everything s Going Well In Small HospitalS.........ccocvecvveveececcvceneceni (<1%)) ........... (1%)
Number Of COMPIAINES ....veveeceeeececer e (<1%)) ........... (1%)
Care Of Elderly/Aging POPUIatioN ...........ccceviererenenereeseeeeese s (<1%)) ........... (1%)
@ 13 TSN (1%) ... (2%)
DoN't KNOW/REFUSEA ......vevviieieesieieereceeese st (1%) ........... (5%)
5B8. (IFNOT RECEIVING) What are you basing that viewpoint on? (OPEN-END)
Personal EXperience/ObSerVation ...........ovvvevenereseeneeseereesesese e (28%) ........... (7%)
Shortage Of NUrses/DoCtors/Staff ........coevvevvevivie e (18%) ........... (7%)
Long Waiting List/Waiting Periods .........ccccceveereeiercenesene e (18%) .......... (31%)
Lack Of Funding/Too Many Cutbacks .........cccccvevievereeieeereeecerese e (9%) .......... (<1%)
Lack Of Access/AVaIlability ....cecveeeeeeeecece e (4%) .......... (<1%)
Word Of Mouth/Family/Friend’ SEXPErience ........ccoovvvvererereereereeieniennnns (3%) ........... (4%)
Because Of ProblemsWith The NUISES........cccoveveveveeeceecece e (3%) .......... (<1%)
Discharged Too Early/Stay Not Long Enough .......ccccceevevevcenecenennsennn, (3%) .......... (<1%)
Lack Health Resources/Shortage Of Everything .......ccccceeevevcevcececeee, (3%) ........... (4%)
What | HEar ON ThENEBWS ..o (2%) ........... (2%)
Hospital/Hospital Care IS Deteriorating........cceeveeveeresesesereereeenesesenes (29%) ........... (2%)
Have To Get Out Of Country/AreaFor Care........c.ccvceveveereereeveeesnsesennens (2%) .......... (<1%)
QUAITLY OF Car€ .ot (2%) .......... (<1%)
Because Of Strikes/NUrses/DOCLOrS ........coevereereereereeeeeseeeeese s see e (<1%)) ........... (2%)
Less Coverage/DrUgs/SEIVICES ......covviveresese e seesesieseesaeaeseeneeneeseeeens (<1%)) ........... (2%)
Not Getting Care Needed/Proper Care ........cocvvvvevevesenereeseeese e seeseens (<1%)) ........... (9%)
Been Turned Away/Sent Back HomeWhen SicK ........cccccveeevvccrcvcnnnene (<1%)) ........... (2%)
Can't Get A Doctor/Not Available/TOO BUSY ....ccccoveveeeeererereseseseneens (<1%)) ........... (2%)
Not Enough Attention/Human Touch/Focus On Me.......cccccecvveeeveinnnne (<1%)) ........... (2%)
Unqualified Personnel/Lack Of EQUCELION...........ccccvverevereeeeeee e (<1%)) ........... (4%)
Because Of Medical Errors/MisdiagnoSiS ......cccveveeeecerienenesesesiesies (<1%)) ........... (2%)
Not Enough Care/Services FOr SENiors ........ccovevveerereseneseseseseesesneens (<1%)) ........... (2%)
Progression Of Diseases/Lack Research/CUures.........cccoevveeveieeceeenennn (<1%)) ........... (6%)
Homecare Services Funds Are Neglected .......cooovvvveveeeereccecence s (<1%)) ........... (2%)
Effect Of/Presence Of Aging Baby BOOMEXS........ccocevvveveeceeiencenenesiens (<1%)) ........... (2%)
Mental [1INness/PracticeS CONCEINING ....cvevveveeeeeerereeeseseeseeseeseeseesee s (<1%)) ........... (4%)
L@ 13 S (<1%) ........... (2%)
DoN't KNOW/REFUSEA ......voveieiieseeieeeeee st (2%) ........... (2%)
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Change:
2002 2001 02-01

6. Over the next five years, do you believe that Canadians’ accessto timely, quality health carewill significantly
improve, improve somewhat, worsen somewhat or significantly worsen?

Significantly IMProve .......coeeeeeeceeeecec e (2%)
IMProve SOMEWIEL .........cecerieiereiee e e (33%0)
WWOISEN SOMEWNEL ...t sre s (42%)
Significantly WOISEN ......c.ooiieiecere e (15%)
DoN't KNOW/REFUSEA ......vevviieiieseceereeeee et (7%)

7. What approach would you say that Canada’s health system requires at present - a complete rebuilding from
the ground up, somefairly major repairs or some minor tuning up-, or iseverything finetheway it is?

Complete Rebuilding From The Ground Up........cccovevveveveneseeseeeeneenenn (10%)) .......... (10%j) .......... <n/c>
SomeFairly Mg or REDAITS.......cccvceveeerese e see e seee e nnens (55%) .......... (58%)) ........... <3
0] 00 1=11\Y 1T g o IV T g Vo LU o R (33%) .......... (32%)) .......... <+1>
[ 7o g B 5 (29%) ........... (1%) .......... <+1>
8A. (IFCOMPLETEREBUILDING...) What isyour main priority areafor change? (OPEN END)
Focus On Senior Care/NUursing HOme..........ccocevveiivenieseseeeeeee e (19%)) .......... (11%j) .......... <+8>
Accessibility/AValability .....ccccovveeirreecerr s (15%) .......... (<1%)) ......... <+15>
Doctors/NursesLeaving/Going TOUS.......cccoovvevvveereereceee e (11%j) ........... (5%) .......... <+6>
(=010 T o3 o o= 4 [o] o (9%) .......... (<1%)) .......... <+9>
Lack Of Funds/Better Management Of FUNDS..........ccccveeveveeeeercececeenn, (8%) ........... (5%) .......... <+3>
Health Care Available To Everyoneln Canada........cccceeeeeverecennseenennn, (7%) .......... (<1%)) .......... <+7>
Lack Of/Accessibility TOEQUIPMEN .......ccovvveirenie e (6%) .......... (<1%)) .......... <+6>
MOFE ACULE CaI€ ...t st ste et e st e e e e eesesresnesreneas (6%) ........... (5%) .......... <+1>
Public Abuse SysStemM/OVEIUSE.........cccovverererereeeeeeeee e (5%) .......... (<1%)) .......... <+5>
Emergency/ER/BEIEr SENVICE ....c.ccveeeeeecesese e se st (5%) .......... (<1%)) .......... <+5>
Palliative Care/Long-TErMCare ........ccccvvevieresesiesereseeeeeeesesseseeseeseenes (5%) .......... (11%j) ........... <-6>
Self-Supporting System/Not Government RUN ........cccoveeeeeevereveseseenens (5%) .......... (<1%)) .......... <+5>
Change/Alter/Reorganize SYStEM .......cccvieiereriererieseeseeseeesese e sese e (<1%) .......... (11%j) .......... <11>
Need More/Lack Of Doctors/Nurses/Staff .........ccoevvivvevvreneseeneereeeee, (<1%)) ........... (5%) ........... <-5>
ServicesIn Hospital/Hospital Care........ccccoeeveevevevesesnseneseeneeeeeeens (<1%)) ........... (5%) ........... <-5>
Lz L= L = (<1%)) ........... (5%) ........... <-5>
(== @ O (<1%)) ........... (5%) ..cocnv... <5
WA o or0 18 0] =0T 1 Y2 (<1%)) ........... (5%) ........... <-5>
QUAITLY OF Car€ ..ot nnens (<1%)) ........... (5%) ..coonve.. <5
WoUId LiKe TWO-TIEr SYSIEIM ...ocvvvieieecieierieseeeeee e (<1%)) ........... (5%) ........... <-5>
DOCtOrs/Better DOCLONS ......ocvvveieieeieieseeeeee et nes (<1%)) ........... (5%) ........... <-5>
Establish Common Expectations Between Providers& User .................. (<1%)) ........... (5%) ........... <-5>
Don't KNOW/REFUSEA ......veveieeeeceeeee ettt (<1%)) ........... (5%) ........... <-5>
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2002 2001

88. (IFSOMEFAIRLY MAJOR...) What isyour main priority areafor change? (OPEN END)

Lack Of Funding/Cuthacks...........coeeririeiesece e (10%)) .......... (16%0)
Accessibility/Availability Of HealthCare .........ccccvovvveeeineecerreene, (8%) ..oenvee (5%)
Better Use Of Funds/Allocation Of ........ccceeevevvieeeececeee e (7%) ........... (2%)
Lack Of Staff/Staff Cuthacks/ManpOWer ..........cccvvieveverenereeeeeeee e (7%) ........... (4%)
Lack Of Quality Service/Proper Care/lLevel Of .......ccoovvvvvevevceececeeenn, (7%) ........... (6%)
Long Waiting Period/LoNg LiStS ......cccvvvvereresernereneeeeeee e (5%) ... (2%)
Doctors/SpecialistsLeaving/Going TOUS .......ccooeveveeieeerereeese e (5%) .......... (<1%)
Lack Of DOCLOrs/SPECIAIISES ...cvveueeeeceereresiese e (4%) .......... (<1%)
Preventative Health Care/Preventative Lifestyle ......c.cccovvevevcceecececnnnn, (4%) ........... (3%)
More Funding For/Education Of Caregivers .........ccoouvererereereeierreeseeennns (3%) .......... (<1%)
Hospital/Hospital SErVIiCE/Care ........ccuovvevesieiesesereseeseeeee e sese s (3%) .......... (<1%)
System Not Working/Falling Apart ........cccceveveeeeeieneeneeene e sese e (2%) .......... (<1%)
Needs Restructuring/Rearranging/Different Model .........ccccvvvecvvvvennnnnn. (29%) ........... (7%)
CareFor Elderly/Aging Population ..........ccccveevenereeiceeceeceese e (2%) ........... (6%)
Emergency Treatment/ServiCe AtER .......ooovev v (2%) .......... (<1%)
Lack Of Equipment/TEChNOIOQY ......ccvevveerereriseseseeseeeeeee e (2%) .......... (<1%)
Better Management/Administration (NONSPECIfiC) .....cccvevveveeeeerererrnnnn, (29%) ........... (2%)
First LINE/PHMary Care .....coveveeeeeecese e sieste s seesesee s eseseee e sse e ssesrenees (29%) ........... (2%)
Patients/Public GOING TOUS .....c.coeeececeeere e (1%) .......... (<1%)
Stress/Workload/Overworked ..........cccceeeeenenie s (1%) .......... (<1%)
People Abuse/Overuse System/Fraud .........ccccceevevereeeeienieseseseseseenens (1%) ........... (1%)
Limited Resources/Lack Of/[HUMaN RESOUICES ........cccceveeveeeeeereseenennens (1%) ........... (2%)
Lack Of Bed/Overcrowding/Hospital ClOSUIES ......cccooveveeeerenereseseenn (1%) .......... (<1%)
Management Top Heavy/Too Many Bureaucrats ..........ccoevvevvrereereeneenes (1%) ........... (1%)
Deficiency In Health Care System/List Of Problems/FiX .......ccccccvevvvrnnnne. (1%) .......... (<1%)
Expensive Start Over/Find Less Other Way ........ccccceveeeeeievcvievenesesennn, (1%) .......... (<1%)
More Coordination/Uniformity/ConsSiSteNCY ......cccceeeeveverevereseesesseeennes (1%) ........... (2%)
Health Care System IsToo Medicine Based ..........ccccevveeeeeecenesenesesennn, (1%) .......... (<1%)
People Demand It/People Are NOt Buying IN ........ccoevvveveneeniereereeeenene (1%) ........... (1%)
Cost/Cost Of HEAIth Care .......cccveeeveiieese et (1%) .......... (<1%)
Communication/Morelnfo TO The PUbliC ........cccccvvveve v, (1%) ........... (1%)
More Accountability (GENERAL) ......ccccoveiverecesie e (1%) .......... (<1%)
Homecare/Community Care/Availability .......ccccccoevievevvierececececesc e, (1%) .......... (<1%)
Everything/All IMPOrtant .........cccceoeoeieeiecisese e (1%) .......... (<1%)
Patient Care/Focus On Patient (NONSPECITIC) ..oovvvvevrevrereereeieeereeeeeene (1%) ........... (1%)
Care Of Children/Pedi@triCs ........cevvvvrirerererereseeseeeeese e (1%) .......... (<1%)
Education/Training/Recruitment Health Care Profession/Steff ................ (1%) ........... (3%)
Better/Larger/Newer Facilities/PremiSeS ......covvvvevevevecieceeeeeeesese e (1%) ........... (1%)
Needs Review/Reeva uation/Different Angle........covvevereecerierienesnneens (<1%)) ........... (2%)
User Fees/Should Pay/INCrease COSES ......coovverereereeneeseereeeeeeeeseeseseeens (<1%)) ........... (1%)
Affordability/Future FUNDING ......ccoieveieeececeeeeeeee e (<1%)) ........... (1%)
L AAVZ- 112 o) (<1%)) ........... (2%)
ShOrtage Of NUISES .....c.ecveiiie e ere e s (<1%)) ........... (1%)
Research/More/Not Far In Cancer Treatment .........coeeveeeeeeeevevievesnneens (<1%)) ........... (1%)
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2002 2001

88. (Cont'd) (IFSOMEFAIRLY MAJOR...) What isyour main priority areafor change? (OPEN END)

Government Not Listening/Need Involvement ............ccocecvvvvencieeenene (<1%)) ........... (1%)) .......
Principals Of Health Care Need To Be Protected .........ccocovieeiiricncncnnnn (<1%)) ........... (1%j) .......
More Skilled/Qualified Staff/NUrses/DOCLOrS ........ccoveveeereeererese e (<1%)) ........... (2%) .......
Not Treat AsA Number/More Human ..........ccccocovieneienene e (<1%)) ........... (1%j) .......
Nurses/Nursing (NONSPECITIC) .vcvvvvvveiriisese e seeee e (<1%)) ........... (1%) .......
Staff Appreciated/ReCOgNitioN .........cccceererirerere e (<1%)) ........... (3%)) .......
Mental Health Services/Psychiatric System ........cccceevevvcevcevivvesenenen (<1%)) ........... (2%)) .......
Doctors/Medical Area(NONSPECITIC) ...ocevvereereenieierieeeieeeereee e (<1%)) ........... (2%)) .......
[0 g0 Sl 1= 10 01 O (<1%)) ........... (3%) .......
DOCIOrSON SAIAIY ...oveeeieeieie et (<1%)) ........... (2%)) .......
L@ 11 SO SR (3%) .coeveneee (5%) .......
Don' t KNOW/REFUSEA ..ot (2%) ........... (5%) .......
8C. (IFSOMEMINOR...) Whatisyour main priority areafor change? (OPEN END)
Put More Money Into It/Lack Of FUNING ......ccoovineneicee e (17%) .......... (14%j) .......
Lack Health Care Profession/Doctor/Physician/Nurse...........cccceevvereennen (8%) ........... (6%) .......
Lack Of Preventive And Health Education ............cccoceinniniiencncnen, (7%) ........... (6%) .......
Availability Of Service/Accessibility ToHedthCare ..........ccccevvveeeennens (7%) ........... (2%) .......
Better Service/Care/Quality Of Care .........ccvvverenenieneerieeeeesenese e (6%) .......... (10%j) .......
Money Spend In Wrong Places/Too Much Waste .........ccccvevvevvvinnennnn, (5%) .......... (<1%)) .......
[0 S 1 TSR (5%) ..ocevene (2%) .......
Hospital Closures/Bed CIOSUIES..........coierierieriereeeeeeece e see e seeseenees (5%) .......... (<1%)) .......
MOFEHOMECAE ...ttt (5%) ..ovennen (2%) .......
Education/With EQUCALION ........cccoeieireriericeceeeeeese e (5%) ........... (2%) .......
Long Waiting Lists/To See Specialist/PhySiCian ........ccccceeereerenenenennennn. (4%) ........... (3%) .......
Demographics Always Changing/Aging Population ..........ccccceeeeeeeeevenne. (4%) .......... (10%)) .......
[ EAVZ: 1= (o] LSV R PR (3%) ........... (2%) .......
It Just Needs Better Management .........cccceoeeerereseneseeseseeseeseeseeneesennens (3%) .coevenene (3%) .......
Hospital/Inside Of The Hospital (NONSPECITIC) .....covverereneiiiinerieeene (2%) ........... (3%) .......
Even Care/Equal Access Throughout Canada ........ccccceeeeevererenesenennnn (1%) ........... (3%) .......
Minor RepairsNeeded In ER/Better SErViCe .......oovvveveieeierceniencreneeen (1%) .......... (<1%)) .......
Need Standard We Had Before/Too Much CUtS ........cccceveveeecereneceene, (1%) .......... (<1%)) .......
Log Term Patients Shouldn't Be In HOSPitals ........ccoeveiieienecicieeccce (1%) ........... (2%) .......
Focus On Diseases/Disorders (GENERAL) ......ocvvveveveeeeeeeeeceeese e (1%) ........... (3%) .......
ACULE CaIB.....eieeeee ettt s et et se e e e ne e enen (1%) ........... (2%) .......
Good Health Care System/EVEryWhere.......ccccovveeeeeevv e (<1%)) ........... (2%) .......
Needs Of The People Not BEiNg MEL ........cooiiiiiincceeeeeeeeee (<1%)) ........... (2%)) .......
PeopleBeing Released TOO Early .....ccccccvvevvvienese s (<1%)) ........... (2%) .......
Aspect Missing Is Communication And SUPPOIT ........ccceeeeerererenienienn (<1%)) ........... (2%)) .......
GoBack TOTWO-Tier MEICINE ......evvvreeeeeeeeee e (<1%)) ........... (2%) .......
So Much Duplication ANd WaSEe ........coceviierenenee e (<1%)) ........... (2%)) .......
More Research/Technology .......ccccvevvvvenenie e (<1%)) ........... (2%) .......
Serviceln Rural Areas/Small CommUNIties..........coceverereneneseseeeeeeen (<1%)) ........... (3%) .......
More Medicare/MediCare SyStEM .......cccvvvvevvrereserereeeeee e (<1%)) ........... (2%) .......
INCrEaSE RESOUICES ......ooeieieieie et et e (<1%)) ........... (2%)) .......
L@ 1 1= SRS (3%) .coveveneee (3%) .......
Don't KNOW/REFUSEA ..o (3%) ........... (6%) .......
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2002

Y=Y 0 1110 = o | (15%)
(@010 (= o | A (54%)
NOt Very Confident .........coevrereeesieseseseereese e (27%)
NOt At Al CONfIdENt .....ocveveieeseece e e (29%)
DoN't KNOW/REFUSEA ......vevviieiieseceereeeee et (2%)

HHRINCENTIVESAND PLANNING

10.

POLLARA

What are the most important things that would help you in your work? (OPEN-END)

More Funding/Government Funding/Better Use Of .........cccceevevvvrenne (21%)
Funding/Access To Homecare/Community Care .........ccceeeeeeeereereeeeniens (11%)
More/Proper Staff/Nurses/Doctors/PharmaCist........ccoevveveereereeieeerennnn (11%)
More Qualified People/Experienced/Trained .........cccccocvveveveereereereeseenenne. (7%)
More/Consistent Training/Access To/Help With ......cccvvevevcceececene, (6%)
More Government Support/LessHassle From ........ccccceeveveeeervenenesecennnn, (6%)
Higher Wages/RaiSiNng ThE Pay .........ccccvvvererereeeeeeee s (4%)
More Service/Quality Of Care/COVEIagE ......covvvvrererereseeseeieneereeeesennes (4%)
More Access To Information (NONSPECIfiC) ...vvvvvvveveereereeieeeeeecece e, (3%)
Better Management/Understanding From/Direction ..........c.ccccvveveervenene. (2%)
Nothing/Happy With My WOrK ..........ccoovririiniienese e (2%)
Support From Doctors And Nurses/INput From .........cccceeeeeeveeveneseniens (1%)
MorelInformation ONClIENES ........ccveeereeeeeeee e (1%)
More/Better Benefits/Compensation ..........c.ccvvvevieveseneseseeneeneeseeeeennes (1%)
Client'sWell-Being/Quality Of Life ......cccvevvvrerererceeeesesese e (1%)
Time/More Time/TImeToODOMY JOD .....ccoovvveerine e seeeeeeeeeeeens (1%)
Better Work Conditions/Environmnt/Morale .........cccoeevevvevenereereeceeennn (1%)
Updated/Large Facilities/Better LayOut...........cccvvievereereeieeiereeenese e (1%)
LESSPAPEIWOIK ..veveieeieieseeeeee ettt s e e e e s sre e (1%)
Team Work/Between Different Levels/Health Care Professionals............. (1%)
Shorter Waiting Period/Less Waiting .........cccovvvveverrenereeneeieseeseeeeenens (1%)
Union ISSUES(GENERAL) ...oveeeeeeeeeeeeese et (1%)
More/Better Communication Between Health Professionals..................... (1%)
Being HONeSt/TrustWorthy .........c.cccoevevenerereeeeeseceee s (<1%)
Getting Hours | Should Get/Better/Regular ..........cceovveeveveniesereeseeneenenn (<1%)
Cooperation Of CHENES ...cccoveeeerece e e (<1%)
Better Job Description/Understand Responsibilities ..........ccccocevevvenene (<1%)
YA @ T S = (<1%)
Info To Refer TO Other ServiCe/EaSier TO .....ovvvvvvenerereeeeee e (<1%)
Get People Who Don't Need It Off The Service......covvveeeevevvveseseneens (<1%)
Good Support Staff/Service/MorePeopleln ........ccccoveveceeevienieveniesnieens (<1%)
Clear/Organized Health Care System/LessRegulation ...........ccceeveueeee. (<1%)
Patient Education/Patient TeaChing........cccceveeeeceeierienie s (<1%)
Patient Care/FOCuS On Patient ..........cccvvvvereninere e (<1%)
@ 13 TSR (3%)
DoN't KNOW/REFUSEA ....o.veviiesieseceeeeeeeese et (4%)

2001

And how confident are you that a solution will be found to sustain the health care system?

Change:
02-01
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2002 2001 02-01

11.  Arethere currently any human resource shortages within your profession?

D . TN (76%) .......... (79%) ........... <3>
o T (22%) .......... (20%) .......... <+2>
Don't KNOW/ REFUSE........ocveieieeeececeee st (2%) ........... (1%) .......... <+1>

12, (IF YES) How much of anegative impact do human resources shortages within your profession have on your
ability to functionin your job?

5T g Th Ko 8 1] 0= ot (54%)
0] 00TCT 3]0 7= o AT (40%)
Not Much Of An Impact At Al ... (5%)
[ 7o g B 1 1 (1%)

13 Asidefrom increased funding, is there anything else that you can suggest that would help to attract and retain
othersinyour profession? (OPEN END)

Education/Enrolment In University/More Education ...........cccceeeeeveennnne (15%)
T AN o) g g To = (14%)
Working Conditions/| mprove EnVironment ..........ccoovvvveveseneseseeneeeenes (13%0)
Better Funding/Better Spending ..........cvvvvverereriereseereeeeeeesesese s (8%)
Appreciation/Recognition/For Job Well Done/Respect ..........cceevvvivinns (4%)
GIVEINCENIVES .....oiieceeeceiee et s sr e e (3%)
Higher Wages/Better Pay/INCrease Salary .........cccovevveeesieseseseseesenneens (3%)
Redefine/More Responsibility/Leverage........ccoovvvvvvesieseseeseneeseeeeennes (3%)
Job Satisfaction/Enjoy Working With People.........cccccevvvereveeieciniieenns (3%)
More Staff/Need Hel p/Recruitment/Retention ..........ccccceeeeeveeeeveeneneennn, (3%)
System/Management/Overhaul Profession/Burealcracy ..........coveeeeeneee. (3%)
Better Hours/Better Schedules/Flexible Hours ........cccoevevvevevvvierececeen, (2%)
FUI-TIMEPOSITION ..ot (2%)
Better Benefitg/Collaborative Agreement .........coceeevvevereveneereereereeseeennns (2%)
Government INVOIVEMENE ........ccvevieeeeerere e (2%)
Improve Work Distribution/DecreaseWorkload ...........ccccevevvvveviereennnnns (1%)
Promoting Our Profession/Public IMage/PR ........ccccceveveieveececenese e, (1%)
More Support/Better Relations Between Health CareLevels................... (1%)
Keep Graduates Here/In Canada/Brain Drain .........c.ccocceeeveveeveeieereeeeenne, (1%)
More Services/Easier Access To Health Care Services........ccoevvvveveceenen, (1%)
Job Security/Availability/Stability .......ccceovrveriirirrerrerr e (<1%)
Improve Resources/Equipment/Technology/Access TO.....cccvvvveeierene (<1%)
L AAVZ: 112 (o] o (<1%)
L@ 13 TSN (4%)
DoN't KNOW/REFUSEA ......veveieieesieeeereeeeese e (8%)
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(#2195) Merck - Managers: April 2002 10



Change:
2002 2001 02-01

| am going to read you afew options that may lead to better use of the health care system. Do you strongly agree,
somewhat agree, somewhat disagree, or strongly disagree with each of the following? How about... (READ AND
ROTATE)

14.

16.

17.

Providing tax breaks for those who do not use many health care services, even if this means that some people

may not seek necessary care.

SONGIY AGIEE .ottt st sne st resneneeneeneens (14%)
S0 1 Y g Ao = S (27%)
SOMEWHEE DISAGIEE ....ccvvcvevieiee e ettt e (25%0)
SrONGIY DISAQIEE ...ttt e e sre e snesnens (33%0)
Don't KNOW/REFUSEA ......veveieececeeeee st (<1%)

Providing people with a sum of money that they can spend on health care services or save for future use
instead of covering these services under Medicare, even if this means that some people may not seek
necessary care.

SErONGIY AQIEE ettt re e e eneere s enesrenne e (8%)
SOMEWNEE AQIEE ...ttt sresresnens (14%)
SOMEWHEE DISAOIEE ....cceecvevieiee ettt (20%)
SrONGIY DISAQIEE ...ttt st e e sre e snesnens (56%0)
DoN't KNOW/REFUSEA ......veiviieiiesieeeeeeees et (2%)

Requiring patients to register with one family doctor, or group of doctors, in order to make the doctor
accountablefor their patients' health, even if thismeansthat patientswill have lessflexibility in moving
between family doctors.

SONGIY AGIEE ettt sre st sresrenaeneeneens (36%0)
SOMEWNEE AQIEE ...ttt e e s sre e snens (34%)
SOMEWhEE DISAOIEE ....ccvecveieiee e e see et e (18%)
SrONGIY DISAQIEE ...ttt see e e e sre e snesnens (10%)
DoN't KNOW/REFUSEA ......vevviieiesieeereeeee et (2%)

Increasing the use of non-physician health care providers when asimilar outcome can be achieved at alower
cost, even if this means that patients won't see a doctor.

SONGIY AGIEE .ttt st e e snesresaesnenaeneeneens (55%)
SOMEWNEE AQIEE ..ottt sresresnens (29%)
SOMEWHEE DISAOIEE ....eeueeeeeeeeeee ettt sr e s (9%)
SErONGIY DISAQIEE ...t sttt s e e ene e ens (6%)
DoN't KNOW/REFUSEA ......voiveieiieseeeeereeeeese st (2%)

Requiring patientsto pay extra, in addition to their taxes, for part of the costs of the health care and services
they receive, even if this means that some may not seek necessary care.

S 0 gTe Y o= (9%)
SOMEWNEE AQIEE ..ottt sresresnens (28%0)
SOMEWHEE DISAOIEE ....ccvecveciere ettt e (27%)
SrONGIY DISAQIEE ...ttt e e see e e sre e sresnens (35%0)
DoN't KNOW/REFUSEA ......vevviieciesiceereeeeese ettt (1%)
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Change:
2002 2001 02-01

19.  Implementing electronic patient records to improve the integration of services and monitor the use of health
careresources, even if thismeansthat patient health information may be accessible by other health care

providers.
SONGIY AGIEE .ttt sre st sresneneeneeneens (50%)
SOMEWNEE AQIEE ..ot resresnens (36%0)
SOMEWHEE DISAOIEE ..ottt s r e (6%)
SErONGIY DISAQIEE ...ttt s e e (5%)
DoN't KNOW/REFUSEA ......veviieieeseceeeceee sttt (3%)

20.  Providing patients with an itemized description of the costs of the health care they receivein order to
demonstrate the cost of the care, even if it means that health care resources must be used for this practice.

SEONGIY AGIEE .ttt e e sre b sresnenaeneeneens (51%)
SOMEWNEE AQIEE ...ttt e e sresresresnens (30%)
SOMEWHEE DISAGIEE ....ccvvcveieiee e ettt e (11%)
SErONGIY DISAQIEE ....veueeeeeeeeeee ettt en e e e s ens (7%)
DoN't KNOW/REFUSEA ......veiviieiiesicieeeeecese et (2%)
21.  Providing tax breaks to friends and rel atives who provide homecare to those in need, even if it meansthat the
tax-breaks may be abused.
SONGIY AGIEE ettt st snesresaesrenaeneeneens (26%0)
S0 1 Y g Ao = (42%)
SOMEWHEE DISAOIEE ....cceecveeieiee sttt (19%)
SrONGIY DISAQIEE ...ttt st e e sre e snens (11%)
DoN't KNOW/REFUSEA ......veiviieiesicieeereeeces et (3%)

22, Paying to promote wellness and prevent disease rather than just treating diseases, even if this means higher
costs in the short term which takes resources away from the current system.

SONGIY AGIEE ettt sre st sresrenaeneeneens (55%)
SOMEWNEE AQIEE ..ottt sresresnens (30%)
SOMEWHEE DISAOIEE ....eeueeeeeeieeee ettt ereene s (8%)
SErONGIY DISAQIEE ...t sttt s e e ene e ens (5%)
DoN't KNOW/REFUSEA ......vovviieieeseceeeeeeese ettt (2%)
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Change:

2002 2001 02-01
23, For the purposes of this survey, collaborative practice is defined as groups of different types of health care
providers working as ateam to provide services to a defined population of patients. Can you identify any
barriersthat you seeto collaborative practice? (OPEN END)
NO/NONE/NOLNING ...t e (24%0)
Agreement/Cooperation Between BOdIES ..........ccoeeeeererienencncncnenee (18%0)
QLI L0 1= (o S (7%)
Communication/INformation Barriers...........cvcvevveivnienieseseeseeseeeeeeens (7%)
Legidative BarrierdGovernment Involvement .........ccocceeveveeveeereneseennns (6%)
Cost Barriers/FUNING .......coeoereriieeieeee e (4%)
GeographiCal/RUral ATEES........cccoeiieeriree e (3%)
ACCESTTIMEY ACCESS...c..eitiriiriiriisie sttt e s sbe e e (3%)
L@ =g =T o1 o [ (29%)
Patients/Acceptance BY PEOPIE ......cccvvevierieeeeeeeeceeese e (2%)
(21210l =0 8 (o7 1 o o ISR (1%)
Self-Employed VsSalary Providers ........ooevireieneneceeeecece e (1%)
Lack Of Staff/HUMaN RESOUICES.........cccoeriiieriereese e (1%)
L@ 111 TR SSR (7%)
Don't KNOW/REFUSEA ......veviieececieeee ettt e (15%)
24.  Would you advise friends or family members to choose a career in health system management?
Y S ettt bbb et e b et a ettt b (78%)
o TS (21%)
DON T KNOW .ottt (1%)
DEMOGRAPHICS
25 And would you be willing to be contacted by the mediato comment on issues facing the health care system?
Y S ittt e b e et b ettt b et b e (28%)
O ettt b et (72%)
Don't KNOW/REFUSEA ......veveieeeieieeee ettt (<1%)
26.  Gender (Interviewer-Recorded)
Y = TS (40%) .......... (36%)) .......... <+4>
= 17 TSR (60%) .......... (64%) ........... <-4>
27.  Region (System- Recorded)
[N L= Y1 0 o [ = o (3%) ........... (2%) .......... <+1>
N[0V B oo - (4%) ........... (5%) ...ovuee. <1>
NEW BIUNSVICK ... b (4%) ........... (4%) .......... <n/c>
Prince EAWard 191and ..o (1%) ........... (1%)) .......... <n/c>
L@ o= oSS (25%) .......... (20%) .......... <+5>
(@01 o T (34%) .......... (37%) ........... <3
=T (o] o 7= (5%) ........... (6%) ........... <1>
SASKAICHEWAN ... (4%) ........... (6%) ........... <2>
F N Lo ¢ - USRS (10%) ........... (7%) .......... <+3>
BritiSh COlUMDIA ..o (12%) .......... (13%)) ........... <1>
NOIHWESE TEITITOMES ...t (1%) ........... (1%) .......... <n/c>
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