Interview Schedule

My name is ( ) of POLLARA, a national health care research company. We are conducting a short telephone
survey among ( ) across Canada. The survey will take less than 10 minutes of your time.

We understand that your time is valuable. As an incentive to encourage participation, we will enter your name in a
draw for two executive airline tickets for a weekend getaway anywhere in North America, or should you win the draw,
you could choose to donate the cash value of the prize in your name to the registered charity of your choice.
Would you mind if | asked you a few questions? All of your responses will be kept strictly confidential.

(IF YES) Thankyou.

(IFNO) Whenis a better time to call you back? (SCHEDULE APPOINTMENT)

1 What do you think is the most important health care issue facing Canada today? (OPEN-END)

Lack Of Funding/Government Cutbacks .........ccccccoviiiiviieiriee e (34%)...

Lack Of Staff/Work OVerload ............covveiiiiiiiiiee e (21%))..

Aging Population/Care Of The EIderlY .......couveeiiiiioiiiiiiiee e (9%)
AccesSibility/AVAIIADINILY .........ccoiiiiiee e ).. (7%
COStOfHEAIN CArE ....uvieeiie et e e e e e e nnanes 4%).....(
(o] o VAT 2= 1 Vo T = =1 £ T Yo [ SRS %)....(3
Bed Closure/Shortage/More Long TermM BeAS ........uuveiverieeiiiiiiciiiieieeee e e sssienenee e e e e (3%)
Quality SEIVICE/PIOPEN CArE .....uvviiieeeeiiieiieee e e e e e st tee e e e e et s st ee e e e e e s ss bt ereeeeesansnraeeeeaeaes (3%)
Medicare/Continuation Of MEAICAIE ........cevivieeeiiiiiiiee e (2%)
[ Tt Q@ 1Y/ =T F= Vo 1= 0 0= o | (2%)
Preserving Health Care SEIVICES .......uuuiiiiiie i (2%)
Concerned With Management Of Health Care MONEY ..........cccccvvvieeveeeeeee e (2%)
Heart Disease/Cancer/AidS/ANY DISOTUEN ........cccoii i a e e (1%)
Promotion Of Health/Healthy LIVING ......coviviiiiiiiice e e e (1%)
Rural Health Care CriSIS .......uuiiiiiiiiiiiiiee e s s e e e e e e e e e snrnenee e %)..... (1
Hospital Stay TOO SN0t ... e e e e e e (1%)
LiN€ UPS/OVEICIOWAING ..vvvveirieeeeeieiiiiieiieeee e e s s ssiteaeeeeeaesessssasteeeeeeeeessssnnnssaneeeeeeessannnsnsnnes (1%)
Emergency Care/EmMergency ROOIIS. .....uuuuiiiiiieeeeiiiiiciieiieieeeeeeeeesssssnsnneneeeeeaeeseesannnnnns (1%)

[ (0TS o1 - 1SS (.19%)
Doctors/Specialists Shortage/Going US ... (1%)
Shortage Of NUrses/RegiStered NUISES ........uuuuiiiieeeiiiiiciiiieiiee e e e e e e e s sssereeer e ae e e e e s snnenes (1%)
Coverage Is Limited/Changes TO COVEIAgE ........uuuerrieieeeiiiiiiiiiirieeereeaeeesessnnsnnrenneeeeeeeees (1%)
Lack Qualified/Knowledgable Health Care Professional ...........ccccccovvvciieiiee e iccciieeee e (1%)
(O 1L @ @ 110 =T o 1 PSR (1%)
L 1 = (2%)

Dot KNOW/REFUSEA .....cee ettt e e e e e e e s e e e e e aee s (1%)
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2. And what do you think is the most important health care issue facing your own profession? (OPEN-END)

Lack Of Staff/OVErWOrKed..............uuveeiiiiiee e e e (20%)
Lack Of Funding/Government Cutbacks .........ccccccovviiiiiieiiiee e (17%)...
Shortage/Lack Of NUISES ......occceeiiiiiiiieee et e e e e e e s s e e e e e e e e e e e s ennnnes (12%)....
Aging Population/EIderly Care ..........cecui it e e e rreee e e e e (5%)
[0 a1 A Y= T F= Vo 1= 0 0 =T o | SR (4%)
SHESS/BUIM OUL ..ot e e e e e e e e s s e s e e e e e e e e s e s snnnnbannneeeeeeees (:3%).....
Lack Of RESOUrCES/EQUIPMENT ......uuiiiiiieee e it e e e e e s s e e e e e e s s s s e e e e e e e e s s nnnnreeneees (3%)
QUAIILY SEIVICEICAIE ....uuvviiiei e e ettt e e e e e s s e e e e e s s s nanraaeeeaeeas 3%)..... (
Shortage Of DOCOIrS/SPECIAlIST ......cvviieee e (2%)
Lack Of Trained/Qualified Staff (NONSPECIFIC)..........cccuuviiiiieeee e e e e (2%)
Government Interference/Regulation/LegisIation ............ccooccvieeereeeis i (2%)
Stability/ConsSiStENCY OFf SYSEIM .....vviiiiiiiei e r e e e (2%)
Health Service ManagemeENt ..........cccciuiiiiie e r e e e e s e e e e e e e e s e s e nnareeaeeees (2%)
Keeping Up In The FIield/EAUCAtION .........cuuviiiiiei e a e (2%)
Lack Of Incentive/NUrse RECIUIMENT ............uuiiiieiiiiiiiiieec e e e e e (2%)
Reorganization Of HEaIth Care ..........ooviiiiiiiiiiiiiic e (2%)
(o) 0 B T a1 O =PSRN (2%)
Recruitment Of Health Care Professional .............ccccuviiiieiiiiiciiiiccee e (1%)
Lack Of Beds/Shorter HOSpPital STAYS .......cccvvviiiiiiieee it e e e e s ssireeee e e e e e e (1%)
HEAITN CArE ACCESS ..oveiiiiieeei ettt e e e e e e e e e e e e r e e e e e e e e e e s e nnnrnneees %)......(1
Lack Of SUPPOrt SErVICE/HOMECAIE .........occveiieiiee e st e e e s e e s e e e e e e e e nnnaeae e (1%)
Job Security/FINding FUll-TIME WOTK ......cocieiiiiiiieiiee e e e e e e e e (1%)
Government AWareness/Short-Sighted ...........ueveeiieriei i (1%)
Not Recognized/Respected/Fairly Treated ............cccvviiiiiiiiiei e (1%)
Patient Care EMPRASIS ......coooiciiiiiiiiiec e e e e e e s e e e e e e e e nnees Yoenns (1%
Provincial/Federal Drug Programs ........cc.uuuiiiieeiiiiiiiiie e e e s esivieee e e e s s s snaeee e s e e s s nnnnnnneeeeeeenn (1%)
Lack Of FUlfilment/SatiSfaction............cccuiiiiiiiie e e (1%)
Treatment/Cure Of Cancer/DIabetiCS .......ccuviiiiiiie e (1%)
Preventive Care/MEICINE ..........uuuiiiieiee e e s s s er e e e e e s s s e e e e e e s e s nnnaareereeaees (1%)
Lack Of Accountability/ResSponsSibility ...........coeveiiiiiiiiiiiiiie e (1%)
Meeting The Needs Of The Disadvantaged............cccuveviiiieeeiiiiisiiieeee e (1%)
Proper Use Of Medication/Over MediCation .............ccccuviiiiiiiieree s ccciiiieeee e e e e e e e e (1%)
Shortage (NONSPECIFIC).........oi ittt e e e e e e s s e e e e e e e e e s s s snnenaenerees (1%)
Shortage/Retention Of MaNAgEIS .........uuuiiiiiiieeeie i e e e e e e e s s e e e e e e s e nnnereeeeees (1%)
1 = (:5%)
Dot KNOW/RETUSEA .....cee ettt e e e e e e e s ar e e e e e aee s (6%)
3. Are there currently any human resource shortages within your profession?
R (=PSRRI (79%)
o SO (20%)
DOt KNOW/ REFUSEA ....ceiiiieii ittt e e e e e e s et eeeaeaee s (1%)
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4, (IF YES) And what is the impact of these shortages? (OPEN-END)

Poor Quality/Less Care/Service/MIStaKES ...........cocccuvriiieiiieiee e cesierieeeeeeee e (26%)...
Increased Workload/Long HOUIS/OVEIIME ........ccooiieeieiiiieeieeee e ceeiiieneeee e (16%)...
Lack Of Staff/To Do The Job/Schedule ..........c.coovvveeiiiiiiiiee e (15%)...
High Stress/Low Morale/Burn QUL ............uvuiiiiiiieee et e e e e e e e e s s ssrenneeeeeeaeee s e s annnnnns (8%)
Hard To Recruit/Retain Staff...........cooiiiiiiiiie e (6%)
Poor Management/Poorly RUN/DISOIganiZed ............ceeieeeeeiiiiiciiiiiieeeeeeee e e sesiinnneeeee e (6%)
Low Expertise/Competence/Unqualified Staff ...........cccoocieereiiiic e (6%)
Long/Longer Waiting PEIOUS .......uuuiiiiieeiie i e s s s e e e e e e e s e st neeeeaeee e (3%)
Facilities/HoSPIital/Bed CIOSUIES .......uuiiiieeeiiiiiiiieie e e e s e s e e e e e s s e e e e e e e s nnnnnneeees (3%)
Increased Cost/Lack Of Funds/Increased WagES .........cueeeveeeeeeiiiiiiiiiiiniienee e e e essineeees (3%)
Poor Working Conditions (NONSPECIFIC)..........ccuuviiiiiiiiee e e (1%)
L (0 I =T o £ R (1%)
L 1 = (3%)
Dot KNOW/RETUSEA .....coeeiiccee ettt e e e e e e e s ar e e e e e aee s (4%)
5. What are the most important things that would help you in your work? (OPEN-END)
More Funding/Government Funding/Better Use Of ...........cccccviiveeiieeee e (53%)..
More/Proper Staff/Nurses/Dr.’S/Pharmacists ........cccccccovevvciiiieiireeie e (45094)...
More/Consistent Training/Access To/Help With ... (14%)..
Better Management/Understanding From/Direction .............ccccccvveeveeeeeeviniicnnnns (11%)...
Clear/Organized Health Care System/Less Regulation ............ccccccvvvveveeeiiniennnee, (1Q%)....
More Qualified People/Experienced/TraiNed ..........ccccovieiiieieee i (8%)
Higher Wages/RaisSing The Pay .........cccuiiiiiiiiiice e a e (6%)
Having Resources/More/Adequate (NONSPECIFIC) .....cocooiiiiiieieeeiecieeee e ecviieee e (6%)
More Service/Quality Of Care/COVEIAQE .....uuvvrriieeeeeiiiiiieeeee e e e e s s st rr e e e e e e ssnnrreereeeees (5%)
People Should Understand/Better COMMUNICALE ..........eevvereeeeiiiiiiiiiiiieireeeeeeeesssennieeneens (5%)
MOre GOVEINMENT SUPPOI ..eiiee ettt e e e e e e e s s s s r e e e e e e s s s s s s e e ereeaeeessesnnnenrreneeees (5%)
Time/More TIme/TIMe TODO MY JOD ...ccoiiieeeee e e (4%)
Better Workload/Less OVEIWOIKEA ..........ocoiiicuiiiiiiiiieiee e e e e e e e e s nnnreee e e e e e e e (4%)
Get SUPPIY/EQUIPMENT/ACCESS TO .uvviiiiieeeiieieiieiiieie e e e e e e e e s s st e e e e e e e e e s e s snnanreneeeeaeeeaee s (3%)
Make People Aware Of Services/Info TO PUDIIC ........cvvvvieeiiiiicieeecee e (3%)
Better Work Conditions/Environment/MOrale ............cccuvvieeiieeee e en e (3%)
UnNIioN ISSUES (GENERAL)........cceeetieiie et e ettt e e e s s s e e e e e e e e e s s nnnnanaeeenees (3%)
Access/Availability Staff/Health Care Professionals ..........ccccccceveeiiiiiicciiiieieeeee s (3%)
Effective/Better Computer System/COMPULETS ........occevviieieeeeieiiiieer e e e e e ssseereeee e e e e snnreeees (3%)
More Technical SUuppOrt/ASSIStaANt/SECIEIANY ........uuvveiiiieeeeeiiiiiciee e (3%)
More Access To Information (NONSPECIFIC) ......ovvveiiiiiiieee e creee e e e (3%)
More/Better Communication Between Health Professionals .........cccccccooviciiiieniee i, (3%)
Better Job Description/Understand Responsibilities ..........cccccccvvieeeiiiiiicieeceee e, (2%)
Better Retention/Recruitment/INCENTIVE ...........evviieeiiiiiiceeie e (2%)
Good Support Staff/Service/More People IN ..........eeeeeiieeeiiiecceee e (2%)
Updated/Large Facilities/Better LayOuUL...........ccuuueeiiiiee i e e e cciiveeee e e (2%)
Recognition/Respect/Public Understanding ...........c.oooveiiiiiiieiiieee s eeee e e (2%)
Team Work/Between Different Levels/Health Care Professionals .........cccccccoovcvvieereennnns (2%)
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5. (Cont'd) What are the most important things that would help you in your work? (OPEN-END)

Better Technology/More TEChNOIOQY ......ccceeiieiiiiiiiiiiiie e (2%)
Need More Research/Ongoing RESEAICH ..........cccciiiiiiiiiiiee e (2%)
Getting Hours | Should Get/Better/RegqUIAr ............uvveviveeiiiiiiiiiieeeee e ee e e (1%)
MY OWN SAFELY .. e e e e e e e 1%).... (
Funding/Access To Homecare/Communty Care ..........cccccvvveeeeieeeeeeisssicinnieeereeeeeesessnnnnns (1%)
More/Better Benefits/COMPENSALION ........ccceeiiiiiiciiiieiieice e e e e (1%)
Client’'s Well-Being/Quality Of LIfe.........ceeiiiiiiiiiiiiieee e e e (1%)
ENough Beds/INCIrEaSE Of ........uiiiiiiiiiiiie ettt e s e e e e e e e s e s e e e e aaeeeeean (1%)
LESS PAPEIWOIK ...ttt e et e e e e e e s s r e e e e e e e e e e s e e e e e e e e e e aaan 19%)...... (

Full Time WOrk/Full TIMe POSItION. .........coiiiiicciiieie e a e e (1%)
Shorter Waiting Period/Less WaltiNg .........coccciviiieiiieie s e e e s e e e e e e e (1%)
Better Access/Availability Of DOCIOIS ........cccuviiiiiiiieie e (1%)
Patient Care/FOCUS ON PatiENt.........coiiiiiiiiiiiiiiie e e e e e e e e e e e e e e e e e (1%)
More Help (NONSPECIFIC).........oo ettt e e e s s s e e e e e e e e e e e s nnnnnenneeees (1%)
Recognize Mental INeSS/FUNAING FOI .....ooviiiiiiii e (1%)
L 1 = (5%)

Dot KNOW/RETUSEA .....coeeiiccee ettt e e e e e e e s ar e e e e e aee s (5%)

6. Overall, would you say that your confidence in the Canadian health system is rising or falling, or is it about the
same as it ever was?

1S T PR (:9%)....
= {1 T PR 50%)... (
ST 1 01T (419%)..
570 5 B 02 0 PR (1%)...

7A. (IF RISING) Why do you say that? (OPEN-END)
Government Reset Priorities/Made IMprovements .........ccccccovevcvvvveeeeeeeeessecvnnnnnd (29%)....
Government Started Putting Money Back IN ..........ceevvveeiiiiiiiiiiieiieenee s (12%)...
System Is Improving (NONSPECIFIC)........cccuiiiiiieiee e e e ereeeee e e e e e (6%)
Advances In Technology/FiNdiNg CUIES ......ccuuviiiiiiiieee e e e er e e e e (6%)
[=ToTo] o]0 )V ES3 2= 1 =T O 6%)..... (
[=Lo o101 F= Vo] o I FS [ ol (== ] T [ SO S )..... (6%
(Lo o101 F=i{oT o 1= 111 g To [ @] o =T PR (6%)
Shortage Of Nurses/DOoCtors/Staff .........cccuvviiiiiiiie e (6%)
Believe In Principles Of Health Care ...........ccccvviieiiie i (6%)
More ACCOUNEADIIILY ....vveeeiiee e e e e e e e e )-... (6%
Effective Partnership Between Health Care Professionals..........ccccoecvvveveiieeciccciiinennnn. (6%)
Dot KNOW/RETUSEA ..ottt e e e e e e e e e e e e e aee s (6%)
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7B.

(IF FALLING) Why do you say that? (OPEN-END)

Lack Of Funding/Government Cutbacks/Cutbacks ...........cccccvevveeeiiiiiiciiiieennn, (13%)

Waiting ListS/SUrgery/TeStS/BEAS/DY. .....uuviieee it e e s e r e e e e e e e e ennenvneeee s (8%)
Decline/Cuts In Services Available ... (7%)
POOr QUAlItY SEIVICEICAIE ...cvveeeie ittt e e s e s r e e e s s s e e e e e e e s e e nnnnreeeees (6%)
Lack Of NECESSItIES/RESOUITES .....vuueiiiieeeeeiieiiiiiiieeeeeeeeeessssssntrraeeeeeeaeeesessnsssnrenerereaaeees (6%)
Government Neglecting Health Care/Doesnt Care .........cccceeeveeeeeviiiciieneeeee e sssineeeeeeens (5%)
Shortage Hospital Staff/Staff Overworked ...........cccooevciiiiiiiiii e (4%)
System/Inadequate/Not Meeting NEEAS .........cociiiiiiiiiiee e (4%)
Lack Of Public Awareness/Contact With PUBIIC ............ccoooiiiiiiiiiii e, (4%)
System Is Deterioration/Lower Standards ............coooovieiiiiiiiieeiee e e e (3%)
System Not Well RUN/MANAGEM .......ooeieeiiiiiiieeee e e e a e e e e e e (3%)
AQING POPUIALION ..oeeeeeiiec e e e e e e e e e s e e e e e e eee s 3%).... (
General Deterioration (NONSPECIFIC)......uuiiiiiiie e r e e e e e (3%)
Greater Demands On System/Public DEmMaNdS ............coccuierrieeeiiiiiiiieeee s csireee e e e e e s (3%)
Rising Cost Of System/For Government/PeoPIe ...........ccoiiiiiiiiiiiiiie e (2%)
Family/People Poor Experience/Word Of MOUth ............ouveiiiiiiiiiiiec e (2%)
Crisis Rural Area/NO Dr./Travel DISTANCE ........cvuiieeiiiiciiiiieieeee e e e (2%)
Hospitals/Situation/Cuts 1N HOSPILAIS .......uuuriiiiiieee i e e (2%)
Federal/Provincial Not Getting AlONQ .......uuveiieeeeiiiiiieiee e e e e s s s er e e e e s s ssnrerne e e e e e e e (2%)
[ (0TS o1 = I (o T U] SRR 1%)..... (
Based ON Mediad COVEIAQE ......ccuuriiiieieieeee e e e e esttte e et e e e e e e s s s st e e e e aeeesessnnnnnrenneeeeaaeeeas (1%)
Canadian Economy/Can’t AffOrd .........ooociiiiiiiiie e (1%)
People Have To Pay/More & MOFE/FEES ......ouuiiieeiiiie ittt ee e e e e s s sesee e e e e e e e e annnes (1%)
Personal EXperience/POor/ODSEIVALION ..........ccouiiiiiiiiiiiee e e e e e s siereeee e e e e e snnenes (1%)
Health Care Less ACCESSIDIE/TWO-TIEI ......ccciiviiiiiiieiie e ee e e e e (1%)
Government More Concerned With Bottom LiNe .........coovviiiiiiiiiee e (1%)
Money Is Mismanaged/Not Put In Health Care .........cccccccoiiiiciiiiiiee e (1%)
Not Concerned AbBOUL SENIOIS CaArE .......cuuviiiiiiieeeeeiiiiiirireere e e e e e s e e s sssasrrererrreeaeeesanannnnnes (1%)
CaNCEr ISSUES/TIEAIMENT ... ..uuiiieiiieeie e e e e e eeree e e e e e e s e s s e e e e e e e s e s ssnnanbeneereeeaeeeesnnnnnns (1%)
L 1 = (5%)

Dot KNOW/REFUSEA .....cee ettt e e e e e e e s e e e e e aee s (2%)
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7C. (IF SAME AS IT EVER WAS) Why do you say that? (OPEN-END)

N[0 T F= U o =PRSS (17%).....
Good System/Services/Quality Of ........cccuuiiiiiiiiee e (12%)...
Ups And DOWNS/BalanCed ..........eeuvvieeeiiiiiiiiiiiiiieie et e e e e e (1004)...
NO Improvements/Still ProbIEMS .........uiiiiiieiii e e e (7%)
Making An Effort Under CIrCUMSTIANCES .....ooveeeiiiiiiciiiiiiieee e e ee e e e e e e e s (6%)
[T gl A = AT o] £ P 5%).... (
Some Improvements/ProgreSS/PrOCEAUIES ........uviiieeei i iieciiieeee e e ee e e e e s sssneeereeeeaeeeeeeaanns (5%)
Government Dealing With ISSUES ..........uiiiiiiiiieie e e e (5%)
Personal Experience/Personal ODSErvation ...........cccccceeviicciiieiieieeeee e e e e e e e (4%)
Increase IN PUBIC CONfIENCE .....covvie e e e (2%)
I/My Profession Not Affected/NO ProblEmS .......cooeoiiiiiiiiiiiiieecee e (2%)
System Getting/Pushed/In Peril/Future Of ... (2%)
Lack Of Funds/Cutbacks/Wasteful Use Of $........ooveiiiiiiiiiiii e (1%)
Use Of/Availability Of RESOUICES ......uuiiiiieeeei it et e e e s st ee e e e e e e e e s s nnrreaneeeeeaee s (1%)
(o] o VLY /= 1T g Vo N =T o o £ PSR ). (1%
TREWAY | FEEI ... e e e e e e e e (1%).....
More Pressure On Issues/Public EXPECIatioNS ..........ceuvvieeeeiiiiiiiiiiiiiieeeeee e e (1%)
Government/NO GOOUA/POOI DECISIONS .....ccvvieeeiiiiiiiiieiteeeeesieinireereeee e s s s snnrneeeeeeeeeeeannnnes (1%)
Promises NOt DEIIVEIEA ........ceviiiiiiiiiiiiiiie e e e e e e e e e e e e e e enneees (1%)
[ 01 PSSR (.19%)
Compared To Other COUNIIES ......uviiiiiiiiiie e i e s e e e e e e e e e s s s s e e e e e e e e e e s s s annraraeeeeeeaees (1%)
Staffing ISSUES/ShOMAgE ISSUES .....cceveeeeii it e e e e e e e e e e e e s aneanes (1%)
L 1 = (4%)
Dot KNOW/RETUSEA .....coeeiiee ettt e e e e e e e s eeeeeaee s (6%)
8. Overall would you say that Canadians are or are not receiving quality health care right now?
Are Receiving Quality Health Care .........cccvvvveeviee e (68%)...
Are Not Receiving Quality Health Care ............ccccvveeeiiee e, (27%)..
370 T 5 B 0 0 PR (5%)...
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9A. (IF ARE RECEIVING QUALITY HEALTH CARE) What are you basing that viewpoint on? (OPEN-END)

Personal EXperience/ODSErVatioN ..........c.coccciiiiiiiiiee e e e sieee e e e e e e (35%).....
Better Compared To Other CountrieS/US .........ooeeiiieeiiiiiiiiiiiiere e cesineee e e (11%)...

Word Of Mouth/Family/Friends EXPEIIENCE .........vvviieieiiiiiiieieee e e ee e e e (6%)
Easy Accessibility/To Dr./Specialist/Health Care ...........cccccceeveeeii i (4%)
Received Care Needed/Proper Care/TreatMent ...........ccvveeveeeeeiiiiiieeeeee e e s seineeee e e e s esnnneeens (4%)
Have Good/Qualified Dr./NUISES/EXPEIS .....ccceiiiiiiiieiiie e seciiieee e e e s s st e e e e e s senraneeeee s (4%)
Always Receive Good Service/SatiSfied ... (2%)
Good Quality Health Care In HOSPItal ........cceeeiiiiiiiiiiiiiiee e er e e (2%)
Universal Coverage/Everyone IS COVEIed .........cueeiiiiiiiuiiiieiieeiee e e s s eseiiiereeen e e e e e e s e s snnneees (2%)
Better Longevity/Population LEVEIS ..o (2%)
Modern Methods/Technology/RESEAICH ........cuvvviiiiiiiiieeice e (1%)
Shortage Of DOCtors/NUrses/Staff .........ccuvvviiiiiiiee e (1%)
Too Many Cutbacks/Lack Of FUNAING .....euviviieeiiiiiiiieeeec e (1%)
VA= V] ol IES 7 == T o Yo Koo TN o] o PP (1%)
Do Well With Resources They Have (GENERAL) ........covveiiiiciieieie e e e e (1%)
Staying The Same/Been SAmMeE FOI YEAIS ........cccuviiiiiiiee i iiiiiiee e e e e e s ssssteeeee e e e e e e e snnenanees (1%)
Government Looks After Health Care System/Health ACt ..........cccccviieivie e, (1%)
System Needs To Be Changed/FiNg TUNING ......uuuiieiieeee i e e e e s ssseieeneeeeeeee e e (1%)
Good Care In Spite Of Long Waiting Period ..........ccoviiiiiiiiiiiiie et (1%)
Dr.’s/Nurses Doing Best They Can/Good JOD ..........ccccvviiiiiiiiiie e (1%)
What | Hear In The NEWS/MEAIA .......coooieeiiiiiieieee et e e e e e e e (1%)
People Are Demanding More And Getting LESS ......uuvviiiieiiieee e (1%)
Tag] ol go)Y7=T 0= a1 7] agT o] (o)1 T SRS (1%)
Dr.’s/Nurses Are Overworked/Cant KEEP UP ....uuiviiieiiiieee it e e s svnveeeee e e (1%)
Hospital Patients Say Services NOt AS GOO .........cuviiiieeiiiiiiiiiiiiiieee e e e e (1%)
Everything Is Going Well In Small HOSPItalS .......cevvveeiiiiiiiiiiiice s (1%)
NUMbBEr Of COMPIAINTS......eeeiiiie e e e e e e e e e e s s rereeees (1%)
Care Of Elderly/Aging POPUIALION .........cevviiiiiiiee et e e e e e e e e (1%)
L 1 = (2%)

Dot KNOW/REFUSEA .....cee ettt e e e e e e e s e e e e e aee s (5%)

POLLARA'
(#2050) Health Care in Canada: Managers/



9B. (IFARENOT RECEIVING QUALITY HEALTH CARE) What are you basing that viewpoint on? (OPEN-END)

Long Waiting List/Waiting Periods (GENERAL).............oooiiiiiiiiiiiieeee e (31%)

Not Getting Care Needed/Proper CAre ........cc.uuueeiieeeiiiiiiiiieeeeee e e s sssaeeeee e e e e e s snnnnneeeeeeees (9%)
Personal EXperienCe/ODSEIVALION ...........coccuiiiiiiiie e e s s r e e e e e s eeeeee s (7%)
Shortage Of Nurses/DOCtOrs/Staff .........cccvvviiiiiiiie e (7%)
Progression Of Diseases/Lack ReSearcCh/CUresS...........cccccuvieiiiiiiei i (6%)
Word Of Mouth/Family/Friends EXPEIIENCE .........uvviveieiiiiiiieiie et e e en e e e (4%)
Unqualified Personnel/Lack Of EQUCALION ...........ccuvveiiieieiiiiiiicee e e (4%)
Lack Health Resources/Shortage Of Everything ........cccccoooiiiiiiiieii e (4%)
Mental [lINess/Practices CONCEIMING .....cccviiiiiiiiiieeireeee e e e eesseeree e e e e e e e e s e s s eereeeeeeees (4%)
Because Of StriKES/NUISES/DOCIOIS ......cuiiieeeeiiiicciiiiieieeeee e e e e e se st e e e e e e e e e e s ssnnnsenreeeeeees (2%)
LeSS CoVErage/DIUQS/SEIVICES ....ciccuuriiiiiieieee e e e ieieiittteeeeea e e e e e e s ss st e ereeeaeeeessnnnnnnnneneees (2%)
Been Turned Away/Sent Back Home When SiCK ..........ccooiiiiiiiiiiiiiieie s, (2%)
What | HEar ON ThE NEWS ...ttt e e s s e e e e e e e e e s s s e e eeaeaee s (2%)
Can't Get A Dr./Not Available/TOO BUSY ......cccuviiiiiiiiiiee e e e (2%)
Not Enough Attention/Human Touch/FOCUS ON ME ........ccooviiiiiiiiiiiiiiee e (2%)
Because Of Medical Errors/MiSAIagNOSIS ......ceveeeiieiicciiiieiieeee e seseee e e e e (2%)
Not Enough Care/ServiCes FOI SENIOIS ......cccieeeiiiiiciiiiiieire e e e e e s ss st ee e e e e e e e s e snnearaeeeeees (2%)
Hospital/Hospital Care IS Deteriorating ........cccuuveeriiieeeeeeiiicceiieee e e e s e e ee e (2%)
Homecare Services Funds Are Neglected ..........ccccviiiiiiiiiiie e (2%)
Effect Of/Presence Of Aging Baby BOOMENS ..........occiviiiiiiiiee et e e sieee e e e e e (2%)
1 = (2%)

Dot KNOW/RETUSEA .....cee ettt e e e e e e e s ar e e e e e aee s (2%)

10. What approach would you say that Canada’s health system requires at present - a complete rebuilding from
the ground up, some fairly major repairs or some minor tuning up-, or is everything fine the way it is?

A Complete REDUIIAING ..vcvvveeiiicieeec e e e (10%)...
= Vo g = o = V1 USSR (58%)...
LT o g IV T T T o SRR (32%)..
370 T 5 B 02 0 PR (1%)...
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11A. (IF ACOMPLETE REBUILDING) What is your main priority area for change? (OPEN-END)

Change/Alter/Reorganize SYStEM .......ccoivccuvviiiieiee e s st e e e e e e e e e e e (11%)....
Focus On Senior Care/NUrsing HOME ........cooo i (11%)....
Palliative Care/LoNg-TerMmM Call.........ccccuurireieeeieeeeesiseiieeeeeeeeee e e e s s ssnrnrneeereeeeeeaes (11%)
Doctors/Nurses Leaving/Going TOUS .....cccooiiiiiiieiieeece et e e e e e e e e (5%)
Lack Of Funds/Better Management Of FUNAS ..........covviieeiiiiiiiiiiiie e (5%)
Need More/Lack Of Doctors/NUrses/Staff ... (5%)
Services In Hospital/HOSPItal CAre ..........coccuviiiiiiiiiie e e e e e e (5%)
Patient Care (NONSPECIFIC)..........oo oot e s e st e e e e e e e e e s s e e e e e ae e e e e e snnnnnes (5%)
Y= @ - R (5%)
ool o 18] 1 7= o 1111 Y/ RSP (5%.)..
L@ U1 Y - PR (5%)
WOUId LiKE TWO TIEF SYSEIM ...uvieiiieeee i it e e e e e s s sre e e e e e e s s s e e e e e e e e s s s nnnnbrnaeeeaeeeanan (5%)
DOCLOrS (NONSPECIFIC)....utiiiiiiieee e e e ieeiiieiie et e e e e e e s s s st r e e e e e e e e s sssnannanreeereeaeeeeaeannnnnnes (5%)
Establish Common Expectations Between Provider/USEr .........c..occcuveeeeeeeiniiciiiieeee e (5%)
[0 = AN o N | (= - 1 = P 5%)..... (
Dot KNOW/RETUSEA .....coeeiiccee ettt e e e e e e e s ar e e e e e aee s (5%)
11B. (IF MAJOR REPAIRS) What is your main priority area for change? (OPEN-END)
Lack Of Funding/Cutbacks (GENERAL).........ccuviiieiiiiiiiieie e e (16%)
Needs Restructuring/Rearranging/Different Model ..o, (7%)
Care For Elderly/Aging POPUIALION ..ot e e (6%)
Lack Of Quality Service/Proper Care/Level Of .........ccvviiee i (6%)
Accessibility/Availability Of Health Care (GENERAL)..........cccvviviiiiieeeeee i (5%)
Lack Of Staff/Staff CutbaCks/MaNPOWET ...........ccovciviiiiiieee e e e rerr e e e e e (4%)
Preventative Health Care/Preventative LIfeStyle ..o (3%)
Staff Appreciated/ReCOgNItION .........cociiiiiieiee e e e e e e e (3%)
Education/Training/Recruitment Health Care Professionals/Staff............cccccccceeiiiiiinnen. (3%)
(o) 0 B T o IO (PSRRI (3%)
Better Use Of FUNAS/AIIOCAtION Of .........ouiiiiiiiiiieee e r e e e e e (2%)
Long Waiting Period/LONG LISTS .....ccooiiiiiiiiiiieiiceee et e e e e e e s s e e e e e e e e e e s e nnnnns (2%)
Needs Review/Reevaluation/Different ANgIe ...........coocviiiiiiiiie e (2%)
L 1Y LU= L[] o USSR (2%)
Ltd Resources/Lack Of/HUMAN RESOUICES ........uuuiiiiiiiieeeiisiiiiiiee e e e e e e e e sessnrnrrneeeeeaee e (2%)
More Co-ordination/Uniformity/CONSISIENCY ........ccveeeiiiiiciiiiiieiee e e e e e (2%)
More Skilled/Qualified Staff/NUISES/DI.'S .......cuiiei i e e e e (2%)
Better Management/Administration (NONSPECIFIC)..........cooovviciiiiieerieee e (2%)
Mental HEAIth SEIVICES .....uuiiiiiiiiie i e e e e e e e e s e s nnenneees (2%)
Doctors/Medical Area (NONSPECIFIC).......uuiiiiiieeeiiiieiiiieeee e e e e s e s seinnreeeeee e e e e e e s snnnnns (2%)
[0 Tox (0] 3 @ 1 IIST= 1 =T o PPREERR 2%)..... (
FirSt LINE/PIIMAIY CaAr€......ceeiiiieeeieiiiiiiiiieeee e e e e e e s se sttt e e e e e e e e e s s s snntanraeereeaeaesessnnnnnnneneees (2%)
User Fees/Should Pay/INCrease COSES ......ccccvvriiiiiiiee e isiiiiiiieeeee e e e e e e e s sssieeeree e e e e e e e e e e (1%)
Affordability/FUture FUNAING ........oooviiieiiiiicceee e e e e e e e e (1%)
People Abuse/Overuse SYStEM/Fraud .........ccccvvviiiiiiiiee oo e e e (1%)
Management Top Heavy/Too Many BUr€AUCTALS ...........c.evuvereiieeeeeeiisiiiinieeeeeeee e e e e e e (1%)
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11B. (Contd) (IF MAJOR REPAIRS) What is your main priority area for change? (OPEN-END)

Shortage Of NUISES .....ueviiiiiiiiiie e e e e e e e e e s e s s e b rreeaeeeeeean %)...... (1
Research/More/Not Far In Cancer TreatmMent...........cccvvvieiieeieeeee s er e e e e e e e (1%)
People Demand It/People Are NOt BUYING IN .....ccooiiiiiiiiiiiiiiicece e e e (1%)
Government Not Listening/Need INVOIVEMENL .........ccviiiiiiiiiiee e (1%)
Communication/More Info To The PUDBIIC ........oovvvveiiiiiieee e (1%)
Principals Of Health Care Need To Be Protected ...........cccccvviiieiieiee e (1%)
Patient Care/Focus On Patient (NONSPECIEIC)........couvveeiiiiiiiieeeeeee e (1%)
Not Treat As A NUMDBEr/MOre HUMAN .......cooooiieiiiiiiiiee e e e e e e s s eee e e e e (1%)
Nurses/Nursing (NONSPECIFIC)........cooi i e e e s e e e e e e (1%)
Better/Larger/Newer FacilitieS/PremiSES.......uuuuiieeeeiieiiciiiieeie e e e s s s s e r e e e e e e s (1%)
L 1 = (:5%)
Dot KNOW/RETUSEA .....coeeiiccee ettt e e e e e e e s ar e e e e e aee s (5%)
11C. (IF MINOR REPAIRS) What is your main priority area for change? (OPEN-END)
Put More Money Into It/Lack Of FUNAING ..........oooviiiiiiiiiieeee e (14%).
Demographics Always Changing/Aging Population .........ccccccccoovvcviiieenieeeeeennnnn (10%)..
Better Service/Care/Quality Of Care ........cccveevviciieiiee e e e (10%)...
Lack Health Care Professional/Dr./PhySiCian/NUISE .........ccccuveveieeeeiieiiieeeee e e ernieeneae e (6%)
Lack Of Preventive And Health EQUCAtION ...........ueiviiiieeiiiiiiieeee e (6%)
Even Care/Equal Access Throughout Canada ...........eeeveeereeeeiiiiiiiiiiiieee e e e ssreveeeee s (3%)
Long Waiting Lists/To See Specialist/PhySIiCian ..........ccccccoevvivcciiiiiiiiiiieee e (3%)
It Just Needs Better ManagemENt ..........cooviiiiiiiiiiiii e e e e e e e e e e e e e (3%)
Focus On Diseases/Disorders (GENERAL) ........cccuviiiiie e s e e (3%)
Hospital/Inside Of The Hospital (NONSPECIFIC).......cccovveeiiiiiiiieeeeee e (3%)
Service In Rural Areas/Small COMMUNILIES .....cccvveeeiiriiciiiieeee e (3%)
Lack Of Staff (NONSPECIFIC) .......ccoiiieiiieeiiieeeieeseie e sieeeste e sseeeansae e snaeeesneeessnneeesnees (2%)
Good Health Care SYStemM/EVEINYWRNEIE .......cc.uuviiiieie e e e e e (2%)
Long Term Patients Shouldn’t Be IN HOSPItAIS .......ccevviveeiiiiiiiiiiieiicecc e (2%)
Needs Of The People NOt BEING MEL .....ccoo oot e e (2%)
People Being Released TOO EArlY .........uuuviiiiieeeiii i a e e e (2%)
Aspect Missing Is Communication ANd SUPPOIT .......cceviiiiiiiiiieeee e e e e e (2%)
Privatization (GENERAL)........cutiiiieeeei i ie e e e s s s s e e e e e e e e e s sssannanraeeeeeaeeeeeeannnnnnes (2%)
GO Back To TWO-TIi€r MEAICINEG ........eeiiieeie e e e et e e e e e e e (2%)
S0 Much Duplication AN WASEE .......cc.uvviiiiieiiieee st re e e e e e s e r e e e e e e e e e e e annnenes (2%)
L0 (= o] g LT o = PRSI 2%).....(
More Research/TEChNOIOQY .......ooovceiiiiiiiiee e e e e e e (2%)
Availability Of SEIVICES .....cccvvviiiiiiie e r e ssreeen e e e e e s s snnnnnneeeeees ZOnn (2
More Medicare/MediCare SYSEM .......c.c..uuiiiiiiieeeee e i e s e e e e e e e s s e e e e e e e e e s e e nnnrnenees (2%)
oL UL = O - T SRR (.2%)..
[=To [UTor= o] 0 ATAY, 1 T o 18 To 11 To] o PSR (2%)
INCIEASE RESOUITES ....uuveiiiiiiiiieieeeeie s ittt e e e eeaee e e s s s sssan b naeeeraeaeeesesssnsnsrrnnreeeeaeees %)....... (2
1 = (3%)
Dot KNOW/REFUSEA ...ttt e e e e e e e an e e e e e aee s (6%)
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12.  Inyour opinion, what is the best indicator of the quality of health care and services available to Canadians?

(OPEN-END)
Patient Satisfaction/Rate Of COMPIAINtS ..........ccvvveeeiiiiiiiiiieiree e (22%)...
Health Level/Healthier Society/Population ............cccccvvveeeeee i (119%)
Waiting List/Speed Of Access/Of TreatMent ...........eeevviieeiiiiiiiiieieecee e ee e (9%)
Longevity/Life Span/Life EXPECIANCY ....cccveeiiiiiiiieieeee e ceciiieie e e e e s s st ee e e e e e snsnreneeaeeseanns (9%)
Easy Access/Availability Of/SErviCeS/Care ..........uuuueiiieiee i (6%)
Mortality Rate/Child MOFAIILY ........cceveeiiiiiiiiiice e (3%)
Patients/Population (NONSPECIFIC).........cccciiiiiiiiiee et e e e e e snrrrene e e e e e e e (3%)
StatisticsS (NONSPECIFIC)........oi it e e e e e st e e e e e e e e e s e s snnenaenenees (3%)
Word Of Mouth/Talking To People/Health Care Provider .........cccccceevviiiiinviiieeiieeee e, (2%)
Morbidity Rate/Child MOrbidity ..........cceeeiiiiiiiiiiieie e (2%)
L@ 11T 113V ) (PSSR (2%)
Personal Experience/Personal SatiSfaction ...........ccccoveccviiiiiiiie e (2%)
Quality Of Care/Service (GENERAL)..........uuiiiiiie e e e sssnnee e e e e e e e ennnes (2%)
Patient Outcome/Recovery Rate/Lives SAVed ............euueeiveieeiiiiiiiiiiiieeee e (2%)
NONE/NO SUCH TRING eeiiieie i e e e e e e s s e s rereeeeeaees (2%)
Frequency/Rate Of Hospital USE/AdMISSIONS .......cevivieeeiiiiiiiiiiiiiieeree e s svnveene e e e ee e (1%)
What | Hear In Media/Read IN NEWSPAPET .....eeviiiieeiiiiiiiiiiiieeeeeeee e s ssseiniveeeeee e e e e e e annnnnns (1%)
Fact That It Is Universal/Fre€/COVEIAgE ........cccuvvuiiiiiiiiee i e iiieiinieeeeeeae e e e s e ssssnnvenneeeeaeae s (1%)
The HEaIth Care ACt ......ueeiiiiie e e e e e e s re e e e e e e e e e s ennnnes %)..... (1
How Many People GO TO US FOr TreatMeENt ........cceeeiiiiiiiiiiiieiieeeee e e e e e e e e e e (1%)
No Two-Tier System/NO EVIAENCE Of ... (1%)
Quality ASSUranCe/ACCIEItAtiONS ........ueviiiiiieeeeeei e s i e e rr e e e e eaees (1%)
Good/Qualified Doctors/Specialists/Staff ... (1%)
Evaluation/Report Card APPrOACK .........ovviii i (1%)
Performance/Quality Of TreatMENt ........coiocviiiiie e e e e e e eanes (1%)
L 1 = (4%)
Don't KNOW/REFUSEA ..ottt r e e e e (14%)...
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13.  Whatis the best indicator of the sustainability of the health system? (OPEN-END)

Economy/Financial/GNP/Government Spending ..........ccccvveeieiiieeeeesisieieeee e seveeeee e (7%)
Funding/Government/Need More/Commitment To (GENERAL)............ccccccvvvvveereeennn. (6%)
Budgets/Health Care/Annual/Balanced BUdgets ...........eeevvveeiiiiiiiiiiiiiiieieee e (4%)
Public/Public RESPONSE/EXPECIALION .....uuviiiiieeiieiiiiiiiiee e ee e e see e e e e e e s e e serar e e e e e e e e snnenes (4%)
Quality Of Care/Service/Receive Care Ne€ded ...........ccvvveeveeeiiiiiiiiiieee e e (4%)
Structure/System/Rebuilt/Stable/NO CriSIS IN .....ccoiieiiiiiiiiece e (4%)
Waiting LIStS/WaItING TIMIE ..vveeiiiiee e r e e e e e e s e s e ae e e e e e e e e e e e e nnnnnes (4%)
Cost/Amount Of Dollars Put In I/Overall CoSt ...........oooccuiiiiiiiiieie e (3%)
Availability/Accessibility/Free FOr EVEIYONE .........uvvviiieeiiiiiiiiieeeeee e e e (3%)
Staffing/Need Employees/Recruitment/Retention Of ...........ccccoeeveeiiiiiiene e (3%)
Public Satisfaction/Less Public COmMPpIaintS..........ccccvveeeeiiiiiiieieec e (2%)
Service Fees/People Need Pay FOr MOIE .......ccoooiiiiiiiiiieiieee et e e (2%)
Cost Per Capita/Dollar CoSt Per Capita ........uuueeieeeeiiiiiiiiiiieee e e e ssiintieeee e e e e e s s ssnannneeeeae e (2%)
Better Management Of Health Care SYStem ...........vvveoiiiiiiiiiiiirecc e (2%)
Prevention/Looking After OUrselves BEEr .........covcciiiiiiiieeece e (2%)
Good Health/Healthy Nation/Well-BEING ........cevvviiiiiiiiiiiieie s (2%)
Staff Don't Leave/Less Turnover/DediCated ...........ccccvvveeiiiieeeei i e (2%)
Money/Money Is Driving Our SUStaiNability ...........cceveeeiiiiiiiiiiiiiriceee e (1%)
Mortality/MOortality RAE .........ccoiiiiiiiiieiiieee e e e s e e e e e e e e e e eeees (1%)
Surveys/Data/Numbers/Stats (NONSPECIFEIC)..........cccoviiieeeeeee e (1%)
Long-Term Care/Funding Nursing Program/HOMECAre ..........cccccvveeeiiiiieeeessiciieeee e s (1%)
Staff Satisfaction/ProfessionaliSm ..o (1%)
Report Card/EfficienCy/EVAIUALION ...........uuviiieeeiiccieice e e e srnee e e (1%)
LiStening TO GOVEINIMENT ......uviiiiiieeeie ittt e e e e e s s et e e e e e e s e s st r e e e e e e e s sennntenneeeaeeeaeannns (1%)
ProductiVity RAtES .......vuiiiiiiiiiee e e e e e e e r e e e e e e e e s e e e 19%)..... (
Baby Boomers Are Coming/Care TO EIderly ........coovioiiiieee i (1%)
Bed Closures/Number Of FACIHItIES .......cciicciiiiiie e e e (1%)
Slow Death/People Dying While Waiting .........ccveveeeiiiiiiiiiiiiieecee e e e e e e (1%)
[ 7o Tod (o AV PR (1%)
Remain Competitive/Take Care Of Itself/Performance.............cocccvvvveeeeeeeee e, (1%)
More Long-Term Facilities APPEANNG .......uuuirieeiiiiiieiie e e e e e e s e e s snrree e e e (1%)
What We Hear/Have NOW/Past HIStOIY .......cccuvviiiiiiiiiee e (1%)
Impossible/No Sustainability/Cant BE DONE ..........uceuviiieeeiiiiiiiiieiieeee e seevneeeeee e e (1%)
0] g 1o 11§V = L= PSR (1%)....

CUME RALES ..vviiiieiie e e i e e ittt e e s s e e e e e e e e e s e sttt e e e aeaeeesessnnsnnrrnneeeeeeenesd (1%)...

L 1 = (4%)

Don't KNOW/REFUSEA ..ottt e e e e e (33%)...
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14. Health care providers sometimes have different understandings of what it means for patients to have ‘choice’.
Which of the following definitions comes closest to your idea of patient choice:

Access To More Than One Treatment Option ..........ccccvvveiieeeeee e (33%)...

Access ToO A SECONA OPINION ...uuvviiiiieeee i e e e e rr e e e e e e s e e enneneeees (24%)....

ACCESS TO PrIVALE CAr ..vuvveiiiiiieeiiiiiiiiieiee et e e e e e s s e st e e e e e e e e s e s st ereaaeeeeesaennnnerneeeees (9%)

Access To Alternative MedIiCiNe .........eevviieeeiiiiiiiiieiieie e e e (10%)...

570 5 B 02 0 PR (3%)...

AllOF TRE ABOVE ... e e e e e e e %)... (23
SERVICES

| am going to read you a series of statements about the functioning of the government-funded health system. First, |
will ask you how often you believe these activities are currently taking place. Then | will ask you how often you feel
these activities should take place. Read statement. (RANDOMIZE)

A. Is this true all the time, sometimes or never in the government-funded health system?

B. (DIRECTLY FOLLOWING EACH STATEMENT) And in your opinion, should this take place all the time,
sometimes or never in the government-funded heath system.

15A. The health system seeks out individuals at risk for disease to support early disease detection, for example
through population screening programs

| 1 7= T T PSSR (1Q%)..
0] 14 1= (1= SO (80%).
[N 1= PR (-7%)

Dot KNOW/RETUSEA ..ottt e e e e e e e e e e e e e aee s (4%)
15B. Should this take place all the time, sometimes or never in the government-funded heath system
| 1 7= T T USSR (62%)..
0] 141= (1= SO (36%0).

[N 1= PR (-19%)

Dot KNOW/REFUSEA .....cceeiiec ettt e e e e e e e s e e e e e eee s (2%)
16A. Patients are able choose the best treatment for them from a number of treatment options

| 1 7= 1T T SRR (8%)

0] 141=3 (1= S (83%).

[N 1= PR (-8%)

Dot KNOW/REFUSEA .....ceeeiic ettt e e e e e e e e ae e e e e e aee s (2%)
16B. Should this take place all the time, sometimes or never in the government-funded heath system
| 1 7= T T USSR (69%)..
0] 141= (1= SO (29%).

[N 1= = PSS (-19%)
Dot KNOW/REFUSEA .....coeeii ettt e e e e e e e e st e e e e e aee s (2%)
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17A. The public has opportunity to participate in decision-making about the health system

| 1 1= T T USSR (11%)..
0] 141= (1= SO (74%)...
N 1= =) PR (15%)

Dot KNOW/REFUSEA ...ttt e e e e e e e e ee e e e e e eee s (1%)
17B. Should this take place all the time, sometimes or never in the government-funded heath system
| 1 7= T T PSSR (53%)..
0] 14 1= (g1 S (46%)...

[N 1= = PSSR (1%y)...
Dot KNOW/REFUSEA .....cceeeicce ettt e e e e e e e s e e e e e aee s (1%)

18A. Care is coordinated across the health system, for example physician reports are communicated to other health
care providers for follow-up

| 1 1= T T USSR (18%)..
0] 141= (1= SO (77%)...
[N 1= = PR (2%)...

Dot KNOW/REFUSEA ..ottt e e e e e e e st eeeeeaee s (4%)
18B. Should this take place all the time, sometimes or never in the government-funded heath system
| 1 7= T T PSSR (87%)..
0] 141= (1= SO (12%).

[N 1= = PR (-19%)

Dot KNOW/REFUSEA .....ceeeeic ettt e e e e e e e s e e e e e aee s (1%)
19A. Patient care in the community or home setting is monitored by health care providers

F A | I TSI 1T TN (26%)..

570 (=11 4[N (69%).

[NV R (-19%)

(B Lo I Al (g 07 T (VT o (5%)
19B. Should this take place all the time, sometimes or never in the government-funded heath system
F A | I TSI I TN (7Q%)..
0] 141= (1= SO (26%0)...

[N 1= = PSS (-19%)
Dot KNOW/REFUSEA .....ceeeeiccee ettt e e e e e e e st eeeeeaee s (4%)

20A. Patients are contacted after receiving clinical services to document if any change in health has occurred
because of the treatment

| I 7= 1T T SRR (7%)
0] 141= (1= SO (71%)...

N T =) SRR (17%)

Dot KNOW/REFUSEA ..ottt e e e e e e e e s e e e e e aee s (7%)
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20B.

21A.

21B.

22A.

22B.

23A.

23B.

Should this take place all the time, sometimes or never in the government-funded heath system

| 1 1= T T USSR (64%)..

0] 141= (1= SO (33%)...

[N 1= PSR (2%)...

Dot KNOW/REFUSEA .....ceeeiie ettt e e e e e e e s e e e e e aee s (2%)
Patients are contacted after receiving clinical services to measure the quality of care they received

| 1 7= 1T T SRR (7%)

0] 141= (1= SO (73%)...

N 1= =) SRS (19%)

Dot KNOW/REFUSEA .....coeeiicce ettt e e e e e e e e e ar e e e e e aee s (2%)
Should this take place all the time, sometimes or never in the government-funded heath system

| 1 7= T T PSSR (55%)..

0] 141=3 (1= SO (43%)...

[N 1= = PSSR (2%)...

Dot KNOW/REFUSEA .....cceeiiccee ettt e e e e e e e e e e e e e aee s (1%)

Patients diagnosed with a new condition are provided with information on how they will be treated and by
whom

| 1 7= T 1= PSSR (25%)..
0] 141= (g1 SO (69%).

[N 1= = PSSR (-2%)

Dot KNOW/REFUSEA ...ttt e e e e e e e e eeeeeae s (4%)

Should this take place all the time, sometimes or never in the government-funded heath system

| 1 1= T 1= USSR (94%)..
0] 141= (1= USSR (4%)
[N 1= = PSR (1%y)...

Dot KNOW/RETUSEA .....coeeiicce ettt e e e e e e e e e e e e e eee s (2%)

Patients discharged from hospital to home or community care have to pay for items related to their medical care
they did not have to pay for while in the hospital, for example prescription drugs or physiotherapy

| 1 1= T 1= USSR (49%)..
0] 1415 (1= SO (45%)...

[N 1= = PR (-3%)...

Dot KNOW/REFUSEA .....ceeeei ettt e e e e e e e s ar e e e e e aee s (4%)

Should this take place all the time, sometimes or never in the government-funded heath system

| 1 1= T 1= USSR (30%)..
0] 141= (1= SO (53%)...

N T =) SRR (16%)

Dot KNOW/REFUSEA ..ottt e e e e e e e e s e e e e e aee s (2%)
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45,  What are the three most important things that would help you improve the effectiveness in your organization?

(OPEN-END)
More/Enough FUNAING/MONEY .......uuiiiiiiiiiiiiaiaiiaiiiiiiiie e (50%)...
More/Enough Staff/Dr.’S/INUrSES/ACCESS TO .....uvuiiiiiiiiiiaaaaeiiiiiiiieeee e e e (36%)...
Education/Training/Development OPPOrtUNILY ..........eeerreeeeeririiiiiiiieieeereeeeeesennnns (19%)..
Better/More Qualified/Trained Staff/ACCESS ......ccccvviiiiiiiii e (14%)..
Better Communication/Between Health Care Providers (GENERAL)..................... (11%)
More/Better Management/ViSion/DIF€CION ..........ceceeiiiiciiiiiiieeeee s ss s e e e e e e e (9%)
Better/Adequate RESOUICES/ACCESS TO ..uuuururiiiiiiiiieieeeeeieiissitetieeeeerreeeeeeeee e s s s snnsesreneeeees (7%)
Better Cooperation/Between Health Care Providers (GENERAL) .......ccccovcvvevevvcieeneeenee, (5%)
Technology/INfO ADOUI/ACCESS TO ..ceiiiiiiieeieiiie ettt e e e (5%)
Better Communication/Relation With Government (GENERAL).............cccociiiieeeennnn. (5%)
Quality/Level Of Care/SErVICES ......c..uueiiiiieiiiiiei ettt e e e e e e e e e e aanes (5%)
Better INformation SYSTEIM .......ooi i e e (4%)
Less Union/Better Relation WIth ... (4%)
Better Homecare/COmMMUNILY SEIVICES .....ccoiiiiiiiiiiiieeiiiiiieee et e e e neeee e (3%)
Better EQUIPMENT ....oviiiiiie et e e e s e s e e e e e e s s s e e e e e e e e e s e nnnneees 3%)..... (
Educated Consumer/Patient/Informed PUBIIC .............cooviriiiiiiiiee e, (3%)
Reorganization Of Health Care/Health Care Planning .........cccccccveveeiiiiiinieiee e (3%)
Motivated/Dedicated EMpPIOYEES/MOIAIE ........ceuvviieeeii i e e (3%)
Deregulation/Policies/Regulation/ProCeAUIES .........uviveeiiiiiccciiiieeee e s e e e e (3%)
More/Better SUPPOrt (NONSPECIFIC)......cicoei i e e et e e e e e e e e (3%)
Accountability/Sense Of ReSPONSIDIlity .........ccooiiiiiiiii e (3%)
Offer Better Surrounding/Quality Of LIfe ........cooiiiiiiiiii e (3%)
ACCESS TO SErVICES (GENERAL) ...coiiiiiiteiet ettt (3%)
Clear Indicator/ldentify ClIENY/SEIVICES ........uuiiiii i (3%)
Better ReCruitment/INCENTIVES FOT .........oiii it e e (2%)
LesSS GOVEINMENT/PONLICS ......ceiiiiiiiiiiiiiiit e a e e (2%)
Better Use Of The MONEY/FUNAS .......coeeiiiiiiiieie et e e e ne e e e e e e e (2%)
Less Paperwork/LeSS REA TAPE ...ccoviveeeiiiieeei e e ettt e e e e e e s e e e e e e e e e e e nnnnrnneeees (2%)
Feedback GroupS/PUBIIC INPUL ........eiiiiieee e e e (2%)
More Stable Health Care SYStemM/SIIUCIUIE ........ccvviiieeiiiiiciiieiieee e (2%)
More EmMpowermMent/AULONOIMY .........uuiiiereeeiiiiiiieeeeeeeeessesstareeeeeeeeesssnnsnreeereeaeessesnnnssnnnees (2%)
Better/NeW FaCIlIIES/ACCESS TO ...uuririiiiiieee et ecccie e e e e s s r e e e e e e e e e s s aeeeeeeeees (2%)
Less Movement Of Staff/Better DIStriDULION ... (2%)
Community Involvement/Local SUPPOrt/CONTrol ........oooievieiiiiieiiiiiiieee e (2%)
Better FOIHOW-UP. ...ttt e e et e e e e e e e e e e e e snnnbn e e eeaeas (1%)
Better AMBDUIANCE SYSTEM .....uiiiiiiiiiieii et e e e e e e e e e e enanes (1%)
More Time/TIMe MaNAGEMENT .......oiiir it e e e e e sbb e e e e e e s e s snbreeeeaaeas (1%)
More Referral SErVICES/ACCESS TO ....uuueiiiiiiiiiieee ettt e e e e e seeb e (1%)
Improve Public Opinion/Public RESPECT ........cooii i (1%)
Different Remuneration System/From PhySiCIans .........ccccceeviiiiiiiieeee e ccciieee e (1%)
Relations With Private SECIOK .........uuviiiiiiei e e e e e e aee e e e e e e (1%)
RESEAICH/STALISTICS ....vvivieiiiiiieee e e e e e e e e e e e e e e s e e nnnenes 1%)...... (
Communication With Relatives/Family/SUupport From ...........cccovvcieeieeiiiiiieeee e esiieeee e (1%)
1 = (4%)
Dot KNOW/REFUSEA .....ceee ittt e e e e e e st ae e e e e e aee s (8%)
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46.  What are the three most important things that would help you improve the efficiency of your organization?

(OPEN-END)
More/Enough Funding/Money/Good Use Of ..., (34%)..
More/Enough Staff/Availability Of ... (33%).
Education/Training/Development OPPOrtUNILY ..........eeerreeeeeriniriiiiiieireereeeeeesannnns (15%)..
Better Qualified/Trained Staff ... (12%)...
Better Communication (GENERAL)..........cccccuiiiieiieeeee e e e er e e e e e e (9%)
Better INformation SYSIEIM ......cccoii i e e e e e e (8%)
Technology/INfO ADOUL/ACCESS TO ..uviiiiiieeeee ittt r e e e e e e e e e (7%)
Better Quality/Level Of Care/SEIVICE ........uuiii i e e e e (7%)
Relation With Union/Collective AQreEmeENt ..........c..uvveeiiieeeiiiicieieee e e e e e e e e (6%)
Good Management/Better Control/Clear VISION ..........ccooccviiiiiieeeisiiieenee e sssiieeee e e e e (6%)
MOFre/AdEQUALE RESOUICES .....uueveeiiiiieiiiieieeeeeesesssssite e e e e e e eeeeeee s s s s snannranrneerreeaeeaeeesans (6%)
New/Larger BUildiNg/PrEmMISES........cuuiieiiiiiiiciiieeiee et s s e e e e e e s s eneeeeeeee s (5%)
More Decision Making Power/Local CONIOl ............ooccuviieiiiiee e e e (5%)
Teamwork/More/Better COOPEIAtiON .........cccuvureiiieeeeeiiiiieiee e e e e e s e s st e e e e e e e s snnrnrrnereeeees (5%)
Happy Staff/Morale/DediCation .............ceeeeiii e e e eee e e e (5%)
Better EQUIPMENT .....vviiiii et e e e e s e e e e e e e s s s s e e e e e e e e s e nnnnnnees 4%)..... (
Monitoring/Evaluation/REVIEW PrOCESS .........ccovcuviiiiiieiiee e e e e s iesiiiteree s e e s e e e s s s s snrnnnnneeeeees (4%)
Seamless System/No Duplication/Integrated ...........cccuveeiieieeeiii i (4%)
Communication/Cooperation From GOVEIMMENT ...........uuviieeiiiireee e iireee e e s e seieeee e e snnnneees (4%)
Co-operation Between Health Care Providers .........ccccccooviiiiiiieiiiie e (4%)
Less GovernmeENnt INtEIMEIENCE ........uuiiiiieee e e e e e (3%)
Less Paperwork/LeSS REA TAPE ..ccooiv e e ettt e e e e e e e e s s e e e e e e e e e s e nnnnrnneeees (3%)
=T o [U] = Lo g T ST U = PSS 3%)......(
Research/FINdINGS/STAtiStICS .....cccooiiiiic e e e e e e e (3%)
Communication Between Health Care Providers .........ccccccviiiiieeiiiiiiiiiieee e ccsiieeee e (2%)
More/Better SUPPOrt (NONSPECIFIC) ......ciieeiiiiicieiiiiee e et e e e e e e (2%)
PrivatiZation ISSUES .......uuuiiiiiieiee i icitieier e e e e e s s e e e e e e e e s s s eeeeeeeeeeesanns 2%).....(
We Are Efficient/Have What WEe NEEd ............ooooiiiiiiiiiiecc e (2%)
(7o g0l o TaTTaTo I o] o 1T ( @ {oTTSTl I = 112 11 o S PR (1%)
oo o 18] 1 = o 1111 Y/ USSP (1%.)..
Less Waliting Periods/Prompter SEIVICE ........vieeii i eee e er e e e e e e (1%)
Mental HEAIth SEIVICES .....uuuiiiiiiii i e s r e e e e e e s e e nnenneees (1%)
LESS OVEITIME ...tieeiiiiee e i e ittt e e s et e e e e e e e e s st e e e e e e e e s se b n e e e e e eaeeesannnneeeeeeom (11%)....
Better Location/Within COMMUNILY ........cuvviiiiieeiiiiiieiee e e s e e e s snnneee e e e (1%)
Community INVOIVEMENT/INPUL ...ooeeeiiiieeec et e e e e e e e rr e e e e e e e e e (1%)
Job Description/ClEar ROIE ........uuuiiiiee it r e e e e e ar e e e e e e e s (1%)
L 1 = (5%)
Don't KNOW/REFUSEA ..ottt e e e e e (12%)...
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Do you strongly agree, somewhat agree, somewhat disagree or strongly disagree with the following statements:

47,

49.

50.

51.

52.

Better management of the health system is possible and there is still room for improvement.

Y 0] g e | Y AN | {1 PSSR 80%0)... (

Yo 10 Lo o= LAY [ (== S (17%)

SOMEWNAL DISAGIEE ...uvvvviiieiiee e i i ieiitee e e e e e e s e r e e e e e s s e s e e e eeeesesnnnaeneereeeeeesannnnes )eenns (2%

Y 0] o | YA I IST- Vo | (== SRR 1%)..... (
Governments are appropriately delegating decision-making authority.

Y 0] g e | Y AN | (=TSRSS (8%).....

Yo 10 Lo o= LAY [ (== S (36%)....

SOMEWNAL DISAGIEE . .uvvviviiiiiee e i i scittee e e e e e e s st r e e e e e e s s st e e e e e e e s e annnrnrnneeeeeeesd (29%).....

Y 0] g e | YA IS Vo | == SRS 4%).... (2

Dot KNOW/RETUSEA .....coeeiiccee ettt e e e e e e e s ar e e e e e aee s (5%)
Governments are providing adequate funding for needed services.

Y 0] g e | Y AN | {1 PSSR (4%).....

Yo 10 Lo o= LAY [ (== S (219%)....

SOMEWNAL DISAGIEE . .uvvvieiieiiee e i i s sttt e e e e s s s s r e e e e e e s s st er e e e e e e e e annsnnreneeeeeeesd (32%)......

Y 0] o | YA I IST- Vo | (== SRR 2%).... (4

Dot KNOW/REFUSEA .....ceeeeie ettt e e e e e e e s ae e e e e e aee s (1%)

A broader range of services (i.e., home, community and long-term care) must be incorporated into the publicly
funded health system.

Y 0] g e | Y AN | {1 PSSR 66%)... (

Yo 10 Lo o= LAY [ (== SR (2594)
SOMEWNAL DISAGIEE ...uvvviiiieiiee e i i ieiiiee et e e e e e s s r e e e e e s e e st reeaeeeseannsaeaeereeeeeesannnnes )eenns (5%
Y 0] g o | YA IS Vo | (== SRS 5%)..... (
Dot KNOW/REFUSEA ..ottt e e e e e e e eeeeeaee s (1%)

Today’s managers are appropriately trained and experienced to manage health organizations and the health
system in general. (note: the definition of “managers” does not include government decision-makers)

Y 0] g e | Y AN | {1 PSR 20%).... (
SOMEWRNAL AQIEE ..eeiieee e e i ittt e e r e e e e e e s e e et e e e e e e e e e s snsnnnnreereees (59%)
SOMEWNAL DISAGIEE . .uvvviviiiiiee e i e s ittt e e e e e s s et r e e e e e s s s s er e e e e e e s e annnnnreneeeeeeesd (13%)

Y 0] g o | YA IS Vo | == SRS 7%)..... (
Dot KNOW/REFUSEA .....ceeeiicce ettt e e e e e e e e ae e e e e eaee s (2%)

There will be enough appropriately trained and experienced managers for our future health system. (note: the
definition of “managers” does not include government decision-makers)

Y 0] g e | Y AN | {1 PSSR (1%).....
SOMEWRNAL AQIEE ..eeiieee e e i ittt e e r e e e e e e s e e et e e e e e e e e e s snsnnnnreereees (219%)....
SOMEWNAL DISAGIEE . .uvvvieiieiiee e i e s sttt e e e e e s s r e e e e e e s s st r e e e e e e s e snnnnnreneeeeeeesd (38%)......

Y 0] g o | YA IS Vo | == SRS 0%).... (3
Dot KNOW/REFUSEA .....ceeeiicce ettt e e e e e e e e ae e e e e eaee s (5%)
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DEMOGRAPHICS
53.  And which age group may | check you in? (READ LIST)

253 e ettt ate e ettt e e te e e ante e e e teeeanteeeanreeennams (7%)..
OSSPSR (21%)
L RSOSSN (43%)
G OSSPSR (28%)
LT Y@ Y= S PUPEERR (1%)
= {115 T o [ (.1%).

54.  Gender (Interviewer-Recorded)
1= USSP (36%)
FEMAIE. ... e e e e a e aaaaaann 64%)... (

55.  Province (System- Recorded)
NEWFOUNAIANG ... e e e e e e e e e 2%)..... (
N[0 )Y TR o 1 - PSS (.5%)...
NEW BIUNSWICK .....etteeieeeie e e e e ettt e e e e e s e s s e e e e e e e e e s s sttt e e e e e e e e e e s e sannsnnrnnnneeeaaeeens (4%)
Prince EAWard ISIand ...........cccuuiieiiiiee e %).....(1
L@ 1H 7= o = o PSR (20%).
1@ ] = 15 o PR (37%)
7= Va1 0] o - SRR (6%)..
SASKAICNEWEAN ... ——————————————— (.6%)......
Y| o =1 ¢ - PP (.79%)
[T 1 (1S O] 1 ] o - VSO (13%)..
I LYY I N SR (1%)
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