Interview Schedule

My name is ( ) of POLLARA, a national health care research company. We are conducting a short telephone survey
among ( ) across Canada. The survey will take less than 10 minutes of your time.

We understand that your time is valuable. As an incentive to encourage participation, we will enter your name in a
draw for to executive class airline tickets for a weekend getaway anywhere in North America, or should you win the
draw, you could choose to donate the cash value of the prize in your name to the registered charity of your choice.

Would you mind if | asked these questions? All of your responses will be kept strictly confidential.

(IF YES) Thank you
(IF NO) When is a better time for me to call back? (SCHEDULE CALL-BACK)

Doctors Nurses Pharmacists

ALL PROVIDERS
1 What do you think is the most important health care issue facing Canada today? (OPEN-END - USE PRE-
CODES)

Lack Of Funding/Government Cutbacks ..........cccccccevieiiiiiiieennaennn. (38%) .......... (18%)).......... (27%)
Accessibility/Availability ... (15%) ........... (6%) ........... (9%)
Aging Population/Care Of The Elderly ..., (5%) ....oevee.. (7%) ........... (7%)
Lack Of Staff/Work Overload .............ooooiiiiiiiii e (5%) (31%)........... (6%)
COoSt Of HEAItN CAre ......eeiiiiiiiiie e (3%) ...oeeeeee. (-1%] 9%)
Lack Of/Need GOOUA DOCLOIS ....cccieeiiiiiiiiiiiiieee et a e (3%) ...oveeee. (1%) 1%).....(
Long Waiting Period .............ueiiiiiiiiiiiiieeee e (2%) ........... (4% 6%)
Medicare/Continuation Of MediCare .........ccccccoviiiiiiiiiiiiiieieee e (2%) .....e..... (1%) ........... (2%)
Hospital Closure/Restructuring SYSeM ..........cceiiiiiiiiiiiiiiiiiiiieeeee e (2%) ........... (1%51%)...
Equal Accessibility/TWO-Tier SYSIEM ......ccccooiiiiiiiiiiiieieee e (2%) ........... (1%j}<1%)..
System Deteriorating/Falling APart ... (2%) (<1%).......... (<1%)
Concerned With Management Of Health Care Money ...........ccccccceeeeennn. (2%) ........... (1%) ........... (1%)
Bed Closure/More Long Term BedS ..........ceeeiieiiiiiiiiiiiiiiieieee e (1%) ........... (2%) ........... (1%)
Doctors/Specialists Shortage/Going US ..o, (1%)<1%)............. (1%)
Emergency Care/Emergency ROOIS. ........uueiiiiieaaiiiiiiiiiiiieeeea e e (1%) ........... (1%) ........... (3%)
Health Care Professional Unhappy/Pay MOre ............ooociiviiiieeiieeennnines (1%)<1%)..........(<1%)
Lack Of ManN@QEMENT ........ooiiiiiiiiiiiiiie et (1%)<1%)............ (1%)
Medical Student SNOMAgE ..........eeiiiiiiiiiii e (1%)<1%)......... (<1%)
MOFAI ISSUBS ...ttt e e e e e e e e e e (1%)<1%)......... (<1%)
Privatization Of Health Care ... (1%) ........... (1%} 3%)..
Promotion Of Health/Healthy Living ..o (1%) ........... (1%) ........... (1%)
Quality ServiCe/Proper CAre ..........cooiiuiiiiiee et (1%) ........... (7%)4%)...
Shortage Of Nurses/Registered NUISES ..........ceuiiierriiiiiiiiiiiiieieeee e (1%) ........... (1861%).....
Technology/Access To TeChNOIOgY ...ccoooveeiiiiiiiiiiiiiiieeeee e (1%)(<1%)......... (<1%)
Universality/For All Canadians ..........coooiiiiiiiiiiieaiiiiiieeee e (1%) (<1%j)........... (1%)
Concerns About GOVEINMENT..........ccuuuiiiiiieiieee e (s1%).......... (<1%)......... (<1%)
Government Collect Taxes Don't Give Back ..........ccccooviiiiiiinninnen (<1%) .......... (<1%)......... (<1%)
Health Care Staying At The Same Level ..., (=1%).......... (<1%)......... (<1%)
Heart Disease/Cancer/AIDS/DISOrders ........ccocuueeeeeeeeeeeeiiiinciieene (<1%)............ (1%) ........... (3%)
HOME Care.. ..ot (%) ........... (2%) ........ (<1%)
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Doctors Nurses Pharmacists

1 (CONT’'D) What do you think is the most important health care issue facing Canada today? (OPEN-END -

USE PRE-CODES)

o (0TS o1 -1 PR (=1%).......... (<1%)........... (1%)
Humanize/Improve Relationship Patient............ccccccvveiviciiieen e (<1%) ......... (<1%)......... (<1%)
Lack Of Equipment/Access TO TeStING .....cceeevvvviiviviiiiieiieeeee e e, (51%) ......... (<1%)......... (<1%)
LANQUAQE ISSUES ....uueviriiiieiiiiiiieee e e e e e s ee s e e e e e e e e e e e e e e s s nnnannnned (<1%).......... (<1%)........... (1%)
Line UPS/OVEICIOWAING ....vvvvreeeeeeieiiiiiiiieeeeeeessssiniieeeeeeee e s e e snnnnneeees (<1%) ......... (<1%)......... (<1%)
Medication USE .......cccuviiiiiiiiiee e (s1%)..........4 (<1%)........... (1%)
People Abuse/Overuse The SyStem .......ccccccveeeeiiiiiiciiniieineeee e, (=1%).......... (<1%)......... (<1%)
Prices Of MediCation ...........ccccuviiiiiiiieee e (<1%)............ (1%) ........... (3%)
Research And Development..........ccvvvieiiiiieeeee e e (<1%).......... (<1%)......... (<1%)
Unregistered Service Providers .........cccceeeeiiiiciciiiiiieieeeee e se s (s1%).......... (<1%)......... (<1%)
Use Of Aides/Untrained WOIKEIS ...........uuvevieieeeiiiiiiiiiiiieeeeeee e e (<1%) ......... <1%)......... (<1%)
User Fees/Have To Pay/Maintain Free .........cccooveecvvviieeeeieneeeeeeennd (<1%)............ (1%) ........... (1%)
Will Not Licence International Medical Graduates ..............cccccce... (<1%) .......... (<1%)......... (<1%)
L@ 13T ST (2%) 1%)....(<.....(1%)
Don't KNOW/REFUSEM .......uviiiiiiiiieie et e e (1%) ........... (2%} 3%)..

2. And what do you think is the most important health care issue facing your own profession? (OPEN END)
Lack Of Staff/Overworked............ccuvvvieiieeee e (13%).......... (18%))........... (4%)
Lack Of Funding/Government Cutbacks ..........ccccccevveeeviiiiiieenneenn, (12%) .......... (10%))........... (3%)
Shortage Of Doctors/Specialist .........oeeeeiiiiicciiiiiiireeeee e (12%).......... (<1%)......... (<1%)
Lack Of ReSoUrcesS/EQUIPMENT .......ccviieeeiiiiiiiiieiee e e e e e eesreee e e e e (7%) ........... (1%) %)...... (1
HEAIth Care ACCESS ..uviiiiiiee e ittt e e e e e ae s (5%}<1%)............ (1%)
R0z U] o I = PSS (5%)(s1%)........... (1%)
QUAIILY SEIVICEICAIE ....uvveiiiee ettt e e e rare e e e e e e (5%) ........... (2%) 2%)
Low Salary/Unpaid TASK .........ccccuvviieiieeee et e e e e s s s siieeee e e e e e e s nnnnnees (3%) ........... (2%] 3%)...
Lack Of Trained/Qualified Staff...............ccoooeeeeei e, (2%) ........... (1%) ........... (2%)
Aging Population/Elderly Care ...........coooeciiiieeieee e (2%) ........... (1%) 2%.)..... (
Government Interference/Regulation ...........ccccceeeiiviicciiiieee e, (2%)<1%).m......... ( 2%)
Lack Of Fulfilment/Satisfaction.............ccccoviveeiiiie e (2%) ..(s1%)......... (<1%)
Reorganization Of Health Care ..........ccccvveveveiiiii e (2%) ........... (1%) .%).... (<1
Shortage/Lack Of NUISES .....ccccuvviiiiiiiieee et e e e e e e e (1%)22%)......... (<1%)
Access To Technology/Keep Up With ..., (1%) (=1%).......... (<1%)
Lack Of AnesthesiolOgiSt .........uuveiieeiiiiiiiiieec e (1%)(s1%)......... (<1%)
Lack Of Beds/Shorter Hospital Stays ........cccccvvvrieiiieeeiisiiiiiieeeeeee e (1%) ........... (29%51%)...
Lack Of Children Immunization.............ccoovieeciiiiiieeieeee e (1%) ..(s1%)......... (<1%)
Lack Of PSYCHIALIISt .......ccciiieiiiiiiiie e (1%)(s1%)......... (<1%)
Lack Of Support Service/Home Care ........ccccveevvievieeeeee e iiieeeee e s ssiiveneee s (1%) ........... (1%%1%)...
MOFAIE ISSUBS ..coeeee ettt e e e e s e e e e e e e e e raeees (1%]<1%,)......... (<1%)
Patient Care EMPRNaSIS ........coocuiiiiiiiieee e (19%<1%).cmee ... ( 1%0)
Recruitment Of Health Care Professional ...........cccocccvvveveeeeiiiiciiiieeeeeees (1%)<1%)..........(<1%)
SrESS/BUIM OUL ... e e e e e e e e s e e e e e e e e e s s nnannrneneees (1%) ............ (4%)1%)
Too Much Administration EMphasis ... (1%) ........... (1%<1%)..
Lack Of PharmMacCiSt.........cuviiieeeiiiiiiiiiiiieier e e e e e e e (<1%) ......... <1%).......... (22%)
Lack Of Reimbursement/Government/3rd Party ...........ccccuveeeeeinndd (<1%) ......... (<1%)........... (7%)
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2. (CONT’'D) And what do you think is the most important health care issue facing your own profession?

(OPEN END)
High/RiSINg COSt Of DIUQS ..evvvveeeiieiiieiieeeeee e e e e (1%) .........d <1%)........... (5%)
Keeping Up In The Field/Education ..........cccccceeeeeviiiiciiiieeeeecee e, (1%) ........... (1%) ........... (4%)
Lack Of Incentive/Nurse Recruitment...........ccccceveeeievcivinneneeeeeenns (=1%) ........... (4%) ........ (<1%)
Lack Of Experienced/Trained NUISES .......ccceevvvivieereeeiiiiiinneeeennnnns (1%)............. (2%) ........ (<1%)
Job Security/Find Full-TIme WOrK ..........cooeiiiiiiiiiieiee i (<1%) ........... (2%) ........... (1%)
Not Recognized/Fairly Treated ...........cccveevveeeiiiiiiiiieec e (<1%)............ (1%) ........... (2%)
Expand Role Of Pharmacist/Pharmacy.........ccccccveeeiiviiicniiiinnnnneeenn (<1%) ......... (<1%)........... (3%)
COgNItIVE SEIVICES ...t ae s (s1%).......... (<1%)........... (3%)
Competition/Discount/Community Pharmacies ..............cccccveeeennns (<1%) .......... (<1%)........... (3%)
Change INROIES .......uvviiiiieiee e (<1%)............ (1%) ........... (1%)
LaCK Of TIME....cci i r e e e e e e e e snnnned (<1%) ......... (<1%)........... (2%)
Lack Amount Of Input On Prescriptions ...........cccccvvvvieveieeeeeeiiiennnd (<1%) ......... <1%)........... (2%)
Dispensing/Shrinking/Restricted FEES .......cvvveeeiiiiiiiiiiiiieneeeeenn, (<1%)........... (<1%)........... (2%)
Provincial/Federal Drug Programs ..........ccccccevveeeiesciveneeeee e s (<1%).......... (<1%)........... (2%)
Shortage (NONSPECIFIC)........coccviiiieeiiiee e esiee e see e (£1%) .........4 <1%)........... (2%)
AQING WOIK FOICE ...uuvviiiiiiiiiee ettt e e s e e e e e e e e (<1%) ........... (1%) ........ (<1%)
Stability/Consistency Of SYSteM ..........eeevvvieeeiiiiiiiiiiieeee e (<1%) ........... (1%) ........ (<1%)
Being Seen AS RELAIIEIS .....ceviiieeeiiiicieiee e e e (<1%).......... <1%)........... (1%)
Educate/Give Out Free Information .........cccccoeevevviiieeee i (<1%) ......... (<1%)........... (1%)
Government Awareness/Short-sighted ..........ccccccevveeeiiiiiiciinnne, (s1%).......... (<1%)........... (1%)
Research And Development.........cccuvviiiieiiee e ccccinieeen e e (<1%).......... (<1%)........... (1%)
Independent Store Fee EroSion ...........coceccvvviiieeiieee e e (=1%).......... (<1%)........... (1%)
Preventive Care/MediCiNe .........ccccveveeeiiiiiiiiiieeie e (s1%)..........4 (<1%)........... (1%)
Proper Use Of Medication/Over Medication .............ccccccvveeveeneeennd (<1%) ......... (<1%)........... (1%)
Providing Proper CONSUIING ......vvvvvivieeeeeiieiiiiiieeeeeee e e (s1%) ......... (<1%)........... (1%)
Treatment/Cure Of Cancer/DiabetiCS .........cccovvvcvvvieeeeeeiiiiiieeeeeenn, (=1%).......... (<1%)........... (1%)
The Role Of Nurses In Health Care .......cccccceevvvveiiiviiiieenie e, (=1%)............ (1%) ........ (<1%)
Abuse Health Service/System ..o (s1%).......... (<1%)......... (<1%)
ANtibIotiC RESISTANCE ...vvveviiieeei i (<1%) ......... <1%)......... (<1%)
Availability Of Health Care Professionals.........cccccccoovvviiieinneeennnnnd (<1%) ......... (<1%)......... (<1%)
Be Involved In Ways Reduce Health Care Cost .......ccccceeeeeieiinnnnns (=1%).......... (<1%)......... (<1%)
Becoming Better Focused/Authoritative ..........ccccceveeeeiiiiiciiiieennn, (1%) .......... <1%)......... (<1%)
Continued REIEVANCE .........cccvvviiiiiiiieee e (<1%)......... (<1%)......... (<1%)
(Do Tox (0] 3 F= 1 [0 11V 111 o (51%) ......... (<1%)......... (<1%)
Health Care Professional Leave FOr USA .........ccccovevveveeeiiiciiie, (=1%).......... <1%)......... (<1%)
Health Service Management ...........cccccvvieiieeiieee e e e (<1%).......... (<1%)......... (<1%)
Inadequate Preparation ........cccccccceeeeeeiiiiccieiiiineeeee e e e e s s ssenneeeeee s (=1%).......... (<1%)......... (<1%)
Lack Of Accountability/Responsibility .........ccccceeeeiiiiiiiiiiieiiee s (51%) ......... <1%)......... (<1%)
Meeting The Needs Of Disadvantaged .............occcvvvvieviieeeeennnnnnns (=1%).......... (<1%)......... (<1%)
L0 g1 A AN o 11 = SO (=1%)........... (<1%)......... (<1%)
Money ManNAgEMENT .......cccveeeiiiiiciiiiieiee e e e e e e e s e s e e e e e e e e e e anes (=1%).......... (<1%)......... (<1%)
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2. (CONT’'D) And what do you think is the most important health care issue facing your own profession?

(OPEN END)
The Role Of Nurses In Health Care ........ccccccevevveciiviiiieenieee s (=1%)............ (1%) ........ (<1%)
Pharmaceutical Care.............coccvviviiiiieee e (s1%) ......... (<1%)......... (<1%)
Physician INCENLIVES .......cccoii i (=1%).......... (<1%)......... (<1%)
Staff ADUSE .ooveee e (=1%).......... (<1%)......... (<1%)
TiME MaNAgEMENT ...eevvi e e et e e e e e e e e e ennes (s1%).......... (<1%)......... (<1%)
VISIEING TIME ...t e e e e e s e e e e e e e e e e e e ennnnned (<1%) ......... (<1%)......... (<1%)
L@ 1 3T RSP (6%) 3%) e ...... (4%)
Don't KNOW/REFUSEM .......vviiiiiiiiie i (<1%) ........... (2%) ........... (4%)

3. Overall, would you say that your confidence in the Canadian health care system is rising or falling, or is it
about the same as it ever was?

1S T S (6%) ...co...... (.6%)(9%)
[ 115 o OSSR (599%) .......... (58%)).......... (45%)
ST 1 01 PSSR (36%)........... (34%).......... (45%)
Don't KNOW/REFUSEA ......ccooiiiiiieeeee e (=1%) ........... (1%) ........... (1%)
4A.  (IF RISING) Why do you say that? (OPEN END)
Government Reset Priorities/Made Improvement ...........c..cccccuveeeee. (49%) .......... (31%)........... (5%)
Government Started Putting Money Back IN .........ccccceveeeviiiiinnnnnee, (26%) ........... (8%)........ (15%)
Advances In Technology/Find CUreS ..........ccccccvvieeieeeeeeeeeieseciens 17%)......... (<1%).......... (21%)
I Am Hoping It IS/Cannot Be WOISE .........cccccvvvvieeereeeeee s (<1%) .......... (15%)......... (<1%)
Family/People GOOd EXPENENCE. ........cccuurieieeeiieee e e iecnieienereeeeeeeed (<1%) ......... (<1%).......... (11%)
Healthier PEOPIE ......vveeeeiee e (<1%)............ (8%)........... (5%)
Responding To More Public Pressure .........cccccvvveeeveeeeeeveeccciinnne, (s1%)............ (8%)........ (<1%)
See Changes In My COMMUNILY ....oovvveeeeiiiiiiiiiieiieee e e e (=1%)............ (8%)........ (<1%)
System Is Improving (NONSPECIFIC)..........ccccviiieiiieie el (<1%) ........... (8%)........... (5%)
Getting More Services/Better Care ........ccccvvvveveeeviiiccinvineeeeeeeesnnnns (=1%).......... (<1%)........... (5%)
Increased Jobs In Health Care .........ccccevveeeiie i (s1%).......... (<1%)........... (5%)
Ours Is As GOOd AS Others ......ccuvviieiiiiiee e (=1%)........... (<1%)........... (5%)
Positive Media COVEIAaQgE .......oooveviriieiiieiee e e e e e e e e e e (=1%).......... (<1%)........... (5%)
L@ 1 3= RSP (8%) 1%)....(<...(10%)
Don't KNOW/REFUSEM .......vviiiiiiiiie i (<1%) .......... (15%)........... (5%)
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4B.
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(IF FALLING) Why do you say that? (OPEN END)
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Lack Funding/Government Cutbacks/Cutbacks .............ccccveeeeeennn. (21%).......... (22%)).......... (15%)

Waiting Lists/Surgery/Tests/Beds/DOCIOrS .......cevvveveeiieeeeeeeeennnnind (10%) ........... (5%) ........ (15%)

Lack Of NeCeSSItIES/RESOUICES .....uvveiiiieeeeeiieiiiiriieereeeee e e e e ssssenrrnereeeaaeees (8%) ........... (1%)1%).......
Poor Quality SErviCe/Care ........cooiiuuiiiieieee et (7%) ........... ( 7%() 6%0).
Shortage Hospital Staff/fOverworked ............ccccoooiiiiie, (6%) (13%).-......... (5%)

Harder To See Doctor/Get Into Hospital .............ceeviiiiiiiiiiiiiiiiiiiieeieeeeeen (4%)(<1%)........... (2%)
Greater Demands/Public DEMAaNAS ..........ccvvvveeeeeiiiiiiiiieee e csiiieeee e (4%) ........... (2%) ........... (4%)
BEA CIOSUIES ...vvveiiiiiieee i ittt e s e st e e e e e e e e e s s nnnnb e e eeeaaeaeeanannns (3%) ...oeeeeeea (290 196)
Personal EXPEri€NCEIPOON ........ccieiiiiiieeiiee e e s eeeeeee e e e e e e s sstranee e e e e e e e e annns (3%) ........... (1%3B%).....
System Not Well RUN/MaNaged .........ccoooiiiiiiiiiiiiieiieeee e (3%) ..ooveueee. (2%) ........... (2%)
System/Inadequate/Not Meeting Needs ..., (3%) ........... (2%) ........... (2%)
Government Putting Priority Wrong Areas .........ccccccceeeiiiniiiiiieeenenaeeeennn (3%) ...oeeee... (2%) ........... (2%)
General Deterioration (NONSPECIFIC).......cuvviiiieeiiiiiiiieeeeeeee e (3%) ...co..... PA%) (2%)
Doctors/Specialists Shortage .........cccccvveieiieieie e (2%) ........... (2%)2%)......
Family/People POOr EXPEIENCE. ......ccveeeii it en e (2%) ........... (2%) ........... (1%)
System Deteriorating/Lower Standards .............ooooiiiiiiiieiieeeeeiiee, (2%)<1%).-.-...... (<1%)

Health Care Professionals DiSCONtENt ...........cooviiiiiiiiiiiiieie e, (2%) ........... (1%) ........... (2%)
Money Is Mismanaged/Not Put In Health Care ...........cccoooiiiiiiiieiennnnnn. (2%) .....e..... (1%) ........... (2%)
AQING POPUIALION ...coeeeiiiicieee e r e e e e e e (1%) ........... (1% 3%)
Because Of GOVEIMMENT ......coviieiiiiiciieieeeee e e e e e e e e e e e s e e e e e e e e anes (1%) ........... (1%)1%).....
Can't Trust System/Doctors/GOVErnMENt .........ccvvvveeereeeeeeiieiciinieeeeeeeenn (1%)(s1%)........... (3%)
Decline/Cuts In Services Available .............cccooiiie, (1%) ........... (2%) .%).....(2
Government Neglecting Health Care/Doesn’t Care ..........cccccveeeveeeeeniinnens (1%) ........... (3%) ........... (1%)
Has Changed/Not Good Like Before ... (1%) ........... (3%) ........... (1%)
Emergency Care/Situation INER .........ccoveiiiiiiiiie e (1%)<1%)............ (1%)

[ (0TS o] = I @4 [0 T U] TSP (1%)<1%)...........(1%)

Lack Of PUDIIC AWAIENESS .......coco it (1%)(<1%)............ (1%)

New Doctors/Lack Of Knowledge ..., (1%) ........... (1%<1%)..

No Foresight In Decision Making ..........ccuuueiiiiiiiiainiiiiiieeeeee e (1%) ........... (3%) ....)..... (1%
Not Working/Need To Work On Reforms ..........ccccoiiiiiiiiiiiiiieeeeee (1%) ........... (2%) ........... (1%)
N[0TI o] - Vo [ (1%) .....c..... (286)1%)

Health Care Less Accessible/TWO-TIer .........coovveccvvvviiireieeeeee i (<1%) ........... (4%) ........ (<1%)
Nervous About Strikes/Striking DOCLOIS .......ccccvvveveereeeeeeiiiiiiieee, (<1%) ........... (2%) ........... (1%)

Rising Cost Of System/For Government/People. ...........ccccccceeeennes (1%,)............ (2%) ........... (1%)
BUFQAUCTACY .....uveeeeeeieiiee e ettt e e e e e (1%)............ (1%) ........... (1%)
Medicare Offers LeSS COVEIAQE .....uuieiiiiaraiiiiiiiiiieiieeeae e e e (<1%)............ (1%) ........... (1%)

Lack Of Knowledge/New Technology ..........cccceeeeeviieviiieenieeeeeiiennnd (<1%) ........... (1%) ........ (<1%)
Controversy OVEr SECUNLY ......uuviviieriirieeeeisissiniieeerereee e e e s s s snnnneneeed (<1%) ........... (1%) ........ (<1%)

Crisis In Rural Area/Travel DiStance ........cccccceeeviiicviiieeeeeee i, (1%) ........... (1%) ........ (<1%)

Not Available TO All ... (S1%) ........... (1%) ........ (<1%)

People Have To Pay/More FEES .......ccuuviiiieiiiieieiiiiiiiieeeeeee e (1%)............ (1%) ........ (<1%)

Doctors Leaving The COUNtIY .......ooooiiiiiiiiiiiiiiieeeee e (S1%) ..o (1%) ........ (<1%)
Hospitals/Situation/Cuts In HOSpItalS .........ccevvveeeeiiiiiiiiiiiiiieneeeee, (<1%) .......... (<1%)........... (1%)

N[0 3 o) 1] £ PR (=1%)........... <1%)........... (1%)
Restrictions ON MediCatioNS .........ccccvvvviiieiieeee e r e e (<1%) ......... (<1%)........... (2%)

Users NOt Paying TaXES ......cccuuuuriieiiaaieeeieeiiiiieieeeee e e e e (£1%)........... (<1%)........... (2%)

L@ {3 1T SR PPRPRRPRR (2%) 2%)....(.....(3%)

Don't KNOW/REFUSEM .......uviiiiiiiiiiie ettt e e e e (1%) ........... (3%¥%1%)..

(#1756) Merck Frosst: Stakeholders 5



Doctors Nurses Pharmacists

4C. (IF SAME AS IT EVER WAS) Why do you say that? (OPEN END)

Good System/Services/Quality Of ..........cccvviieeiieeiiiiieeee e (33%).......... (20%).......... (13%)
[N [ I @ F= T o =PRSS (17%)........... 17%).......... (28%)
Making An Effort Under CircumstanCes ..........coooveevvvveeieeeeeeee e (6%) ........... (6%f<1%)..
NO IMPIOVEMENLS ....vviieiiiiie e e e r e e e e e e e e e e e e e e s e anraeee e (4%) ........... (9%4)1.0%)
Ups And Downs/BalanCed ............cevvieeeeiiiiiiiiiieiieeece e a e (4%) ........... (9%)8%)..... (
Lack Of FUNAS/CULDACKS ........uuviiiiiiieeeeis e (4%) ........... (4%)5%).....
Some Improvements/ProgreSS/ProCeaUreS ........uvveeevievcvvriieeeeeeeeeesesnneens (4%) ........... (6%) ........... (7%)
Increase In Public Confidence ..........cooovviiiiiiiiiicc e (3%) ........... (19%)2%)......
Government Responding To Public Pressure ........ccccccccveeeeviiiiccvinneeennnn. (3%}<1%)..........(<1%)
INCreasing FUNAS ... e e e (2%) ........... (19%)1%)
Government Priorities Not Straight ..........cccceiviiiiiieee e (2%) ........... (1%4x1%)...
Availability Of TreatmMeNntS ......cvveeeii i (1%) (<1%)......... (<1%)
LO70] o1 aTo B4V 11 TS (=1 P (1%)<1%)......... (<1%)
Critical Care Taken Care Qf..........cceevveeeeiiiiiiiiiieiree e (1%) ..(s1%)......... (<1%)
[T gl T AT (o] £ - PSP (1%)(s1%)........... (2%)
GovernMENt NO GOOM ......ccevveiiiiiiiiiiiie e e s e e e s e e e e e (1%)<1%).........(<1%)
Lack Of Public Confidence .........ceeiiiiiiiiiiiee e (1%) ........... (3%) 3%)....
Personal EXPEIIENCE .......uuviiiieeiiiiiiieiee e e s ettt e e e s s e e e e e s e snnreeneaaeeeanns (1%) ............ (194)2%)
Quality Of DOCtors/NO Change .......ccuvvveeiieieeee e (1%) (s1%)............. (1%)
The Way | FEEI ...t (1%) ........... (1%31%)
Use Of/Availability Of RESOUICES .......ccciviiiiiiiiiiie e (1%) ........... (3%}<1%)..
TIMING ISSUES ...vvviieeiieiee e et e e e e e s e e e e e e e e e s (=1%)............ (3%) ........ (<1%)
Government Dealing With ISSUES .........ccvvvieevieieeei e, (£1%)............ (1%) ........... (1%)
Increase Use Of MedICINES ........ccccvvviiiiiiiie e (s1%).......... (<1%)........... (1%)
Lack Of Guidance/PartiCipation .........cccccoeecuveieeeeesiiiiiieee e s ssneeeeeens (<1%) ......... (<1%)........... (1%)
LAY OTS i e (1%)............ (1%) ........ (<1%)
Long Waiting PEriOdS ......ccvveeeiiiiiiiiiiiiiece e e e (<1%) ......... (<1%)........... (2%)
More Pressure ON ISSUES ........uvvreiirieeeeeiisiiiinineeeeeeeeeesesssnnnsnnnnens (s1%).......... <1%)........... (1%)
Need/Have Technological Changes ........ccccccoevcvvvviieireeeeeee s (<1%).......... (<1%)........... (2%)
Promises Not DeliVEred ...........covveeeiiiiiiiiieiieeee e (=1%)............ (1%) ........ (<1%)
We Are Under Appreciated .........ccvevveeeeeeeeiie i e e e (<1%) ........... (1%) ........ (<1%)
L@ 1 3= RSP (3%) 3%) e (... (1%)
Don't KNOW/REFUSEM .......vviiiiiiiiieie et e e (3%) ........... (4%} 8%)..
5. Do you believe that the overall quality of health care services is increasing, decreasing, or staying the same?
o == ] T S (19%)........... (14%)).......... (19%)
= Tod 1= = ] T [OOSR (54%)........... (59%).......... (49%)
StayiNg the SAME .....vveiiiiiii e R1%)........... (24%)).......... (30%)
[0 5 A 03 0 O (1%) ........... (2%) ........... (2%)
6. Overall, would you say that Canadians are or are not receiving quality health care right now?
Receiving Quality Health Care ..........cceeveeeiiiciiieeee e (74%) .......... (52%)).......... (75%)
Not Receiving Quality Health Care ............cccccvveeeeeeei i, (24%) .......... (39%).......... (22%)
Don't KNOW/REFUSEA ......ccoiiiee e (2%) ........... (9%) 3%.)..

POLLARA'
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Doctors Nurses Pharmacists

7. What approach would you say that Canada’s health care system requires at present - a complete rebuilding
from the ground up, some fairly major repairs or some minor tuning up, or is everything fine the way it is?

A Complete Rebuilding .......ccvvvvviiee i 12%) .......... (13%)........... (6%)
MajOr REPAIIS ...ttt e e reee e e e e rere e e e e e e (63%)........... (59%).......... (53%)
[ g Lo g U T a1 g o TR o TR (25%) .......... (25%).......... (38%)
FINE The WAy ILIS oo (<1%)........... (1%) ........... (1%)
Don't KNOW/REFUSEA ......ccooiiiiiiieeee e (=1%) ........... (2%) ........... (1%)

8A. (IFACOMPLETE REBUILDING) Why do you say that? (OPEN END)
Present System Not Working/Fall Apart .........cccceeeviiiiiiiiiiieennnnn. (26%) ........... (4%) ........ (16%)
Change/Alter/Reorganize SYSteM .........ccccvvvevieeeeeeiiisiieeeee e e e (14%)........... (19%))........... (8%)
Lack Of Funds/Better Management Of Funds ..........ccccceveeeeininnnnd (13%).......... (31%)........... (7%)
Government INtEIfEreNCE ......cuuvuieiiee e (13%).......... (<1%)......... (<1%)
Changes Made NOt WOrKiNgG .......ccccuviviiiiiieiee e e (9%) ........... (49%)15%))....
Rebuild/Start From SCratCh ............oevvvveee i (4%) ........... (4%)6%)....
Doctors/Nurses Leaving/Going TOUS .........ooooiciiiiieiiiee e (4%) ........... (4%) ........... (8%)
Lack Of/Duplication Of SEIVICE .......ccccccuieiieie e (4%) (11%)......... (<1%)
ACCESSIDIIILY ..o —————————— (4%)(s1%).--....... (<1%)
AQaiNSt Privatization ............cueiiiiiie e (4%)(s1%)......... (<1%)
Bureaucracy/AdminiStration ...........cccccvveeeiiiiciiiieeeee e (1%) ........... (8%)........... (8%)
| Prefer US SYSIEM ..ot (<1%).......... (<1%)........... (8%)
Start With Train Of Medical Staff ..........ccccccveee e, (<1%) ........... (4%) ........ (<1%)
Government Should Let Staff Decide Fund CutS ...........ccceevviinnnnnd (<1%)............ (4%) ........ (<1%)
Emphasis On Health Care Not llIN€Ss .........ccevvvveeeeiiiiiiciiiiieeeeeen, (s1%)............ (4%) ........ (<1%)
NUIrSES OVEIWOIKEM ......cccoeiiiiiiiiiieee e e e (s1%).......... (<1%)........... (8%)
L@ 13T ST (4%) 4%,)....(.....(8%)

8B. (IF MAJOR REPAIRS) Why do you say that? (OPEN END)
Lack Of Funding/Cutbacks ...........ccccvviiieiie e, (11%) ........... (9%) ........ (13%)
Needs Restructuring/Rearranging ........ccceeeeeeieiiccivvnenneereeseeessnnnnns (10%)........... (12%))........... (7%)
System Not Working/Falling APart .........cceeeeeeeeiiiiciiiiiiiieeeee e (7%) ........... (6%) ........... (5%)
Lack Of Quality Service/Proper Care .......ccccccveeeiiecvieeeeeeieivieeee e e sssenveeeeens (6%) ........... (4%) ....).....(5%
[ 11V L= Lo ] o PSSR (6%) ........... (1%) .1%).... (
Deficiency In Health Care System/List Of Problems..........cccccceevvvivinennnn. (6%) ........... (2%) ........... (1%)
Accessibility/Availability Of Health Care ...........cccoccvveeviicieeee e, (5%) ........... (1%) ........... (2%)
Better USe Of FUNAS ....ocoeoeiiie e e e (4%) ........... (-8%) 6%0).
Long Waiting Period/Long LiStS ........coooicviiiiiiiieie e e e e (4%) ........... (3%) ..%)....(9
Lack Of Staff/Staff Cutbacks ...........ccccveeeeiiiiiie e (4%) ........... (9%) 4%.)...
Care For Elderly/Ageing Population ..........ccccceeeviiiiciiiieeeee e (3%) ........... (1%)....).....(1%
Lack Of EQuipment/TEChNOIOQY .......cc.vvvieiiiiee e (3%) ........... (1%) .....).....(2%
Too Many LOOPNOIES/GaAPS ....cvvieeeeei ittt e e e e e e e e e (2%) ........... (3%)1%.)...... (
Lack Of DOCLOrs/SPECIAlISES .......uuvieiieeeieiiiiiiiiieeie e (2%) ........... (3%) 3%)....
People Abuse/OVEeruse SYSIEM ......ccccviiiiiiiieeee e (2%) ........... (1%) ..)....... (2%
Lack Of Bed/OVercrowding ........cceeeeeiiecvieeiereeesiieiieen e e e e e ssreeeee e e e e e (2%) ........... (1%) ..%)... (<1
Management Top Heavy/Too Many Bureaucrats ............ccccccvveeeeeeeeiinnnnns (2%) ........... (2%%1%)...
EXPENSIVE StArt OVEL .....oceeeiiieieieee ettt e e e e e e (2%)<1%).......... (1%)

POLLARA'
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Doctors Nurses Pharnacists
8B. (CONT'D) Why do you say that? (OPEN END)
More Coordination/Uniformity/CONSIStENCY ...........ccoccvvviieeeieeeeeeieiiiinnns (2%) ........... (2%) ........... (2%)
Needs Review/Re-evaluation/Different Angle ........cccccvvveeevivicciiieeneeeenn, (1%) ........... (6%) ........... (4%)
Doctors/SpecialiSts LEAaVING .....cccuvvriieiiiiiee e cesiieiieeee e e e e e e e e s snvvneeeee e (1%) ........... (3% 2%)....
More Funding /Education Of Care GiVErS .......cccccccevveviivviiieeeieeee e (1%) ........... (3%) ........... (1%)
Stress/Workload/Overworked ............eeveveeeeeiiiiiccciieeee e (1%) ........... (3%) .%)...... (1
Already Changing/Has Changed ..........ccccoovciviiiieiiiiee e (1%) ........... (1%) ........... (1%)
Content With SYSIEM ..o (1%)<1%)..........(<1%)
Difficulty Of Specialty Care............ccccuvieiiieeee e (1%) ..(s1%)......... (<1%)
Discontent With SYStEM .......c.cuuiiiiiiiiieee e (1%) ........... (1%51%)...
Doctors Undervalued/Should Have Say ..........cccccevvvvieieeeiec e, (1%) ........... (1%31%)....
EMergency TreatMENt ........ooocuvviiiiiie e e e e e r e e e e e eee s (1%) ........... (194)2%)...
Government Not Listening/Need Involvement ...........cccccvevveeee e, (1%) ........... (1%) ........... (1%)
High Level Of Anxiety Over Health Care .........ccccceeeeiivciieiee e (1%) (<1%).......... (<1%)
INAdEQUALE SAIAMES ....vvveiiiiieee e e i e (1%<1%)...-.....(<1%)
Loss Of Personnel If We Start OVEr .........ueevviveeeiiiiiciiiiiieeeee e e (1%)(<1%)..........(<1%)
Limited Resources/Human RESOUICES .......ccceeeeieiiiiviiiiiieee e seeiiiieeeneeaeen (1%}<1%)............ (1%)
Shortage Of NUISES .....uuviiiiiiiee e a e e e (1%}<1%)..........(<1%)
Start Looking At OULCOMIES ......cuviiiiiiiiiieeee e ssssiitree e e e e e e srrre e e e ee s (1%) ........... (1%) 1%)... (<
User Fees/Should Pay/Increase COStS .......ccccvvievieeieeeeiiiiiiiiiineneeeae e (1%%1%)............ (2%)
Doctors Abuse System/Providers Don't Know Issues .................. (<1%) ........... (2%) ........ (<1%)
A Lot Of Misunderstanding/Disillusion ..............cccccccveieieeeeieiiicnnns (<1%) ........... (1%) ........... (1%)
Health Care System Is Too Medicine Based .............cccccvvvvveeneennnn. (s1%)............ (1%) ........ (<1%)
L0 1 ST PPRPPPPRRN (K1%). ........... (1%) ........... (2%)
Affordability/Future FUNAING ..........coovevvieeriiiiieee e (£1%) ........... (1%) ........... (1%)
Preventative Health Care/Preventive Life Style ..........cccccceevvnnnee, (<1%) ........... (1%) ........... (2%)
Principals Of Health Care Need Be Protected ..........ccccccvveeeeiiinnnnd (<1%)............ (1%) ........ (<1%)
Principals Of Mediocre Is Right Way ............cccocivieiiieee e, (<1%) ........... (1%) ........ (<1%)
A TWO-TIEI SYSIEM e ee e (s1%) ......... (<1%)........... (1%)
Address Paperwork ISSUES .......ccvvvveeeiiiiiciiiieeeeee e e e (=1%).......... (<1%)........... (1%)
1©70] 101210 [T o= 1o o SRR (=1%) ......... <1%)........... (1%)
Customer Needs Approval For Medications .........ccccvvveveeeviniicnnnnd (s1%) ......... (<1%)........... (1%)
Haven't Gone Far In Cancer Treatment .............ooovcvvveeeereeeeeeiiinnns (=1%).......... (<1%)........... (1%)
How Specialty Physicians Approach ...........ccccccveeeveeeeeieicciinnne, (s1%) ......... <1%)........... (1%)
Open Beds To Attract Graduates ........ccccccveeeeevieiiiiiniinineeeeeee e (<1%).......... (<1%)........... (1%)
Patients Discharged Early ..........ccccviiiiiiiieee e (<1%)............ (1%) ........ (<1%)
Patients/Public GOING TOUS .......cviiiiiiiei e (<1%) ........... (1%) ........... (1%)
People Demand It/People Not Buying In .........ccccceveeeeeviiiciinnnennnnn. (s1%) ......... (<1%)........... (2%)
Reassess To Community Based Centres ..........ccccccvvvveveeeeeenininns (£1%)............ (1%) ........ (<1%)
Too Many NON TaxX PAYEIS ......ccccuvreiiiiiieiee e e e e ieisiieeeeeeeeeee e e s e s snnnns (1%)..........4 <1%)........... (1%)
L@ 1T PP TPPRPRTRRPPPN (2%) 2%)....(..... (4%)
Don't KNOW/REFUSEM .......uviiiiiiiiiiie et a e (2%) ........... (3% 2%)..
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8C.

Doctors Nurses Pharmacists

(IF MINOR TURNING UP) Why do you say that? (OPEN END)

Put More Money Into It/Lack FUNAING .....oooeeeriiiiiiiiieeecec e 12%) .......... (16%)........... (8%)
Lack Health Care Professionals/DOCtors ...........ccccvvvveeeeieeeeeeiinnnns (12%).......... (<1%)........... (4%)
Even Care/Equal Access Throughout Canada .........ccccceeveveeennnnnnd (10%).......... (<1%)........... (9%)
Only Needs Few Changes/Adjustments .........ccccvveeereeeeee v, (8%)10%).......... (14%)
Money Spend Wrong Places/ WaSEE .........cceeeeiiiviiiiiiiiiiieeeeee e (6%)12%))........... (6%)
Good Health Care SYStem ........c.cvviiiiiie e (6%}<1%)............ (6%)
Make System More Effective/ImpProve ........cccccccvvvccveieeeeee e scciiieeeeaee (4%) ........... (4%) ........... (5%)
Not Working/Needs REPAIIS .......uuuviiiieeee e e e e e (4%) ........... (2%)3%)..... (
Demographics Always Changing/Aging Population ..........cccccccceeveiiinnns (4%) (s1%).-.......... (1%)
Overall Canadians Are Healthy ...........cccccvevee e, (4%)(<1%)............ (1%)
Lack Of Staff (NONSPECIFIC)........ccooiiiiiiieiiiiiiee e (2%) ........... (8%) (<1%)
MisuSE/ADUSE Of SYSIEM .....uveiiiiiieiiiiee e (2%) ........... (4%)1%)...... (
Good System Compared To US/Other CouNntries ........cccovvvvcvveieeereeennnnnns (2%)<1%)..-........ (4%)
Hard/Cost Too Much To Change Totally ...........cocccciiiiiiieee e, (2%) (=19%)............ (4%)
Minor Repairs Needed In ER/BEtter SErvViCe ........ccovvvvcvvvieeeeeeee i, (2%) ........... (2%) ........... (3%)
Long Waiting Lists/To See SpecialiSt ...........cccccvviieiiiieee i, (2%) (<1%)............ (5%)
User Fee System/Reasonable ..o (2%) ........... (294%)........ (
Always Room FOr IMProvemMeENt ............euveeeeeiiiiieieee e e eeeieeee e e e e (2%) ........... (2%) .......... (3%)
Personal EXPEIIENCE .......uuuiiiieeiiiiiiiieie e e e s ettt e e s s e e e e e e s et eeeaaeeeanns (29%<1%0).e ... ( 1%0)
Doctors Are Paid For Volume Not Length .........ccccceveveeiiiiiiieeeeeee, (2%) (<1%).......... (<1%)
Go Back To TWO-Tier MEdICINEG ......c..vvviiiiee i (2%) (<1%)......... (<1%)
Major Changes Here Already OCCUITed ........ccvvvvveeieeeiiiiiiiiiieeeeee e e (2%)(1%)............ (1%)
Needs Of The People Not Being Met .........ccccvvviiiveeieeeeee e (<1%)............ (8%)........... (3%)
Back To Normal/Starting To IMProve .........cccceevvvcviieeeeeeesccciiinenn (<1%) ........... (4%) ........... (2%)
Los Resources To US/Brain Drain ..........cccvvvevvveeeeeeesiesciiiieeeneeeenn (=1%)............ (2%) ........... (1%)
Hospital Full Of Patients/Lack Space ........cccccccevveeeiiiiiciiiieneeeee e (<1%) ........... (2%) ........... (1%)
People Being Release TOOEArlY ......cccvvvvveeeeiiiiiiiiiiieeece e (<1%)........... (2%) ........ (<1%)
Need Standard We Had Before ........oveeeviiiiciiiiiiiiiecceee e (<1%)............ (2%) ........ (<1%)
Privatization/If You Pay YOU Get It .......cccoovviiiiiieiee e (=1%) ........... (2%) ........ (<1%)
Aspect Missing Is Communication & SUpPpOrt .......ccccceeevcvvvvveennnn. (<1%) ........... (2%) ........ (<1%)
T (S Y= T - SRS (<1%)............ (2%) ........ (<1%)
Can't Forget Clients With All Cutbacks ...........ccoccvvveeiieeeeeiiiiiinnns (1%) ... (2%) ........ (<1%)
Lack Of Preventive And Health Education ...........ccccceeeeeevviicninnnen, (1%) ........... (2%) ........ (<1%)
Long Term Patients Shouldn’t In Hospitals............ccccccvvvvveveeneeennn. (£1%) ........... (2%) ........ (<1%)
Hospital Closures/Bed CIOSUIES ..........cccvvvveeeeeeeeeeeiiiciiveeeeeea e (s1%).......... (<1%)........... (3%)
Bureaucracy Is Slowing ThingS DOWN ........cvvvvveeeiiiiicciiiieieceeeeeen, (1%) .........d (<1%)........... (1%)
Different Weakness In The System ..........coccccvviveieiiee e (=1%).......... <1%)........... (1%)
Don't Know How Bad It Really IS ........ccceveveeeiiiiiiiiieieeeee e, (s1%) ......... (<1%)........... (1%)
Getting A Good National Data Base ..........cccccvvveeevieee s vl (<1%) ......... (<1%)........... (1%)
It Just Needs Better Management ...........ccccccvveveeeeee e ccseivieeeeen, (=1%).......... (<1%)........... (1%)
So Much Duplication And WaSEE .......ccccvvvveeieieiee s, (£1%) .........d (<1%)........... (1%)
L@ 1T PP TPPRPTRRPPRN (6%) 4%)....(.....(3%)
Don't KNOW/REFUSEM .......vviiiiiiiiieeii e (<1%) ........... (2%) ........... (1%)
(#1756) Merck Frosst: Stakeholders 9
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8D. (IF FINE THE WAY IT IS) Why do you say that? (OPEN END)

System Superior To Other COUNtries .......cccvvveeveieeeeii i (100%)......... (<1%)......... (<1%)
NEEd MOIE MONEY ...cceveeeiie ittt e e s e r e e e e e s e e ennrenneed (<1%).......... (<1%).......... (50%)
| Don't Have Any Problem With It ...........coovvieeiiiiiiiceeee e, (s1%) .......... (50%)......... (<1%)
Renovations Already BEen DONE ...........ooovcvviiviiiiieiee e (=1%)........... (50%)......... (<1%)
NO MajOr ChaNQES ...vveeieieeeeiei it e e er e e e e e e e ennnes (=1%).......... (<1%).......... (50%)

Would you say that you are very satisfied, somewhat satisfied, somewhat unsatisfied or very unsatisfied with the
following aspects of today’s health care system? (READ AND ROTATE)

9. The comprehensiveness of what is covered under Medicare

Very SatiSfIed ... (27%)........... (22%).......... (26%)
Somewhat Satisfied .........eeevvieeiiii s (51%)........... (46%).......... (48%)
Somewhat UnsatiSfied ........cevveeiiiiiiiiiieecccce e (15%)........... (24%)).......... (20%)
Very UnSatisfied .......ooi i (69%0) ....vvvvee (.5%) 6%0)
Don't KNOW/REFUSEA ...t e e (1%) ........... (29%4x1%)..
10. How accountable governments are to the public
VEry SAtiSTIEA ... ———— (3%) ............(-3%) 3%)
Somewhat Satisfied ........eeevvieiiiii s (23%)........... (19%).......... (26%)
Somewhat UnsatiSfied ........coeeeeiiiiiiiiiccccc e (40%)........... (40%).......... (42%)
Very Unsatisfied ..o (32%).......... (35%).......... (25%)
Dot KNOW/REFUSEA ...t (1%) ........... (3%) 4%)..
11. How accountable health care providers are to the public
Very SatiSIed ... (17%)........... (21%).......... (21%)
Somewhat Satisfied ........evvvieiiiii - (51%)........... (51%)).......... (57%)
Somewhat UnsatiSfied ........coeeeeiiiiiiiiiiiecc e (23%)........... (18%)).......... (17%)
Very UnSatisfied .......ooooeiieieeeee e (7%) ..ovvveen (.5%) 2%0)
Don't KNOW/REFUSEA ...t a e (3%) ....o..... (4%) 2%)..
12. How accountable patients are for how they use the health care system
VEry SAtISTIEA ... ———— (2%) ............(:2%) 5%)
Somewhat Satisfied .........eeevvieeiiii s (26%)........... (27%).......... (32%)
Somewhat UnsatiSfied ........cceeeeiiiiiiiiiiicccce e (44%)........... (46%).......... (44%)
Very Unsatisfied .......ooooeeiieiee e (26%)........... (21%).......... (16%)
Dot KNOW/REFUSEA ...ttt e e (2%) ........... (4%) 3%)..
13.  How much input health care providers have on decisions about the future of the health care system
VEry SAtISTIEA ... ———— (3%) ............(:2%) 2%)
Somewhat Satisfied .........eeevvieeiiii s (12%)........... (20%).......... (25%)
Somewhat UnsatiSfied ........cceeeeiiiiiiiiiiicccce e (48%)........... (36%).......... (40%)
Very Unsatisfied .......ooooeeiieiee e (36%)........... (39%).......... (27%)
Dot KNOW/REFUSEA ...ttt e e (1%) ........... (2% 5%)..
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14.

15.

16.

17.

18.

Doctors Nurses Pharmacists

Timeliness of access to care

VEry SAtiSTIEA ... ———— (4%) ............(.5%) 5%)
Somewhat Satisfied ... (22%)........... (25%).......... (31%)
Somewhat UnsatiSfied ........coeeeeiiiiiiiiiiiieccc e (37%)........... (39%).......... (37%)
Very Unsatisfied ... (36%)........... (28%).......... (26%)
Don't KNOW/REFUSEA ...ttt (2%) ........... (3%) 1%)..
Quality of care provided to patients
VEry SAtiSTIEU ...cccovviiiiiiei (18%)........... (16%).......... (15%)
Somewhat Satisfied ........ceeeevieeiiii - (5R%)........... 47%).......... (62%)
Somewhat UnsatiSfied ........ceeeeeiiiiiiiiieccceee e (21%)........... (26%).......... (19%)
Very UnSatisfied .......oooieieeeeee e (5%) ..oovvveen (.9%) 3%)
Don't KNOW/REFUSEA ...t (1%) ........... (1%) 1%)..
The level of support provided to patients who require care in the home or community
VEry SAtiSTIEA ... ———— (6%)(10%).......... (12%)
Somewhat Satisfied ... (27%)........... (40%)).......... (51%)
Somewhat UnsatiSfied ........ceeeeeiiiiiiiiiecceee e (41%)........... (26%).......... (25%)
Very Unsatisfied ..o (18%).......... (21%).......... (11%)
Dot KNOW/REFUSEA ...t (7%) ........... (2%) 1%)..
The level of public reporting on health care system performance
VEry SAtiSTIEA ... ———— (6%) ............(.4%) 8%)
Somewhat Satisfied .........eevvvieiiiii - (28%)........... (32%).......... (41%)
Somewhat UnsatiSfied ........coeeeeiiiiiiiiiiiceece e (43%)........... (42%)).......... (34%)
Very Unsatisfied .......ooooeeiiiee e 17%).......... (15%).......... (12%)
Don't KNOW/REFUSEA ... e e (6%) ........... (7% 6%)..
The number of non-medical tasks health care providers are required to do
VEry SAtiSTIEA ... ———— (3%) ............(.5%) 4%)
Somewhat Satisfied ........eevvvieeiiii s (26%)........... (28%).......... (30%)
Somewhat UnsatiSfied ........coeeeeiiiiiiiiiiccccc e (42%)........... (33%).......... (34%)
Very Unsatisfied .......ooooiiiieee e (25%) .......... (29%).......... (25%)
Don't KNOW/REFUSEA ...t (4%) ........... (5% 1%)..
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Nurses Pharmacists

When making decisions about which services are eligible for public funding, do you believe the following factors
should play a very significant role, a somewhat significant role, not that significant a role or no role at all? (READ
AND ROTATE)

19.

20.

21.

22.

23.

24,

POLLARA

Impact on survival

Very Significant ROIE........oiiiie e (57%)
Somewhat Significant ROIE ...........cccvvveveeiiiiee e (36%)
Not That Significant AROIE ...
NO ROIE AL AL ..o e e
Don’t KNOW/REFUSEA ......evviiiiiiiiie it
Impact on quality of life
Very Significant ROIE........cvivie e (10%)
Somewhat Significant ROIE ...........cccvveeveeiiiie e (27%)
Not That Significant AROIE ........cceviiiiieiiiece e
NOROIEALAIL ..o e e e (<1%)
Don't KNOW/REFUSEA ...t (s1%)
Impact on one’s ability to be physically independent
Very SignifiCant ROIE.......coviiiee e (58%)
Somewhat Significant ROIE ...........cccvvveveeiiiie e (38%)
Not That Significant AROIE ........cceviiiiieiiiece e
NOROIEALAIL ..o e e (<1%)

Don’t know/Refused

Impact on prevention of iliness and disease

Very Significant ROIE........ovviie e (67%)
Somewhat Significant ROIE ...........cccvvveveeiiiiee e (31%)
Not That Significant AROIE ........cceviiiiieeieece e
NO ROIE AL AL ..o e e
Don't KNOW/REFUSEA ... (s1%)
The number of people who will benefit
Very SignifiCant ROIE........cvviie e (53%)
Somewhat Significant ROIE ...........cccvvevveeiiiiee e (36%)
Not That Significant AROIE ...
NO ROIE AL AL ..o e e
Don't KNOW/REFUSEA ...t (s1%)
Overall cost to the health care system
Very SignifiCant ROIE........oviiie i (38%)
Somewhat Significant ROIE ...........cccvvevveeiiiiee e (51%)
Not That Significant AROIE ...
NO ROIE AL AL ..o e e
Don’t know/Refused

.......... (62%).........(65%)
.......... (29%)..........(29%)
(4%) oo (4%)(:2%)...
(1%) ovveen. (.1%) (2%)
(2%) o (3%) 2%)..
.......... (76%).........(71%)
.......... (22%)..........(27%)
(3%) ©ovrven... (1%)<19%).. (
........... (1%) ...........(2%)
.......... <1%)........... (1%)
.......... (64%).........(4T%)
.......... (33%)......... (48%)
(3%) v (1%)(:3%)...
........... (1%) ........... (1%)
........... (1%) 1%).
.......... (82%)..........(72%)
.......... (16%).........(23%)
(29%) ©ovvveo... (1%)(:2%)...
(1%) (S1%)........... (2%)
........... (1%) .......... (2%)
.......... (56%)......... (48%)
.......... (37%)......... (44%)
(8%) v (3%)(.4%)...
(3%) vovveon (.1%) (:3%)
........... (2%) ..........(1%)
.......... (46%).........(37%)
.......... (48%).........(53%)
(6%) oo (2%)(.7%)...
(4%) oovoon.... (2%) (1%)
(19%) oo, (2%) 2%)..
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25. Do you think that making those who decide which health care services are paid for by public funds
accountable to the public for their decisions is very important, somewhat important, not very important or not
at all important?

V(=Y 1101 oo 5 7= U | SRR (70%) .......... (82%)).......... (63%)

Somewhat IMpPOortant ..........ueeveiieeiie e (25%)........... (15%).......... (32%)

N[ LAY (=T Y T 4] Lo 4 = o | SRR (2%) ........... (1%.)(.2%)

[N T 1A AN | T 4] o 5 = o | SRR (2%) ........... (1%.) (.1%)

[0 5 84 o PR (1%) ... (1%)(.1%)
DOCTORS

26.  Of all the new drugs approved by Health Canada, what percentage do you believe are covered by the public
drug plan in your province? Does the plan cover all of them, greater than 75% of them, between 50 & 75%, or
less than 50%7?

N1 ) I 2 T= o TSRS (0%)
Greater TNAN 75%0 .....vviiiiiie et e e e e e e e (26%0)
B0-75%0. .t e ettt e et e et e e ettt e et e et et e et e e nae e e e nnae e e anreeeanees (43%)
LESS TNAN 5090 ..vvveeieieieeei e e it e e e e e e s s s s e e e e e e e e e e s ene s (18%)
Don't KNOW/REFUSEA ......ccooiiiiiiieeeee e (13%)

27.  In attempting to balance affordability and sustainability of the health care system with access, quality and
choice, do you believe that the public drug plan should cover all new drugs approved by Health Canada,
greater than 75% of them, between 50 & 75%, or less than 50%7?

F Y| 1) I 2T o TSR (11%)
Greater TNAN 75%0 .....vviiiiiie et e e e e e (37%.).
S O OSSR (29%)
LESS TNAN 5090 ...vvveieieieeeiee ittt e e e e e e s s e e e e e e e e e e e s eee e (10%).
Don't KNOW/REFUSEA ......ccooiiiiiiieeeee e (14%)

28.  Would you say that you have asked all, most, some or none of your patients about whether or not they are
covered by a drug benefit plan or how they pay for prescription medications?

RS S (26%)
10 1= SRS (28%)
0] 1 1 PSSR (24%)
1N = PR (11%)
Don't KNOW/REFUSE ......ccoeiiiiiiieeee e (10%)

29.  In writing prescriptions, do you think that the specific drugs that are covered by a patient’s drug benefit plan
influences your choice of treatment?

R (PRSI (68%).
N S (22%)
Don't KNOW/REFUSE ......ccoeiiiiiiieeee e (10%)

POLLARA
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30. If you wanted to prescribe a medication for a patient that required a special authorization request to have a
drug plan pay for the prescription, for example you had to complete a form, for what percentage of these
patients would you prescribe a different medication that doesn’t require authorization for it to be covered?

(RECORD PERCENTAGE)
0SSOSR (21%)
R Lo R L S SPRSTR (20%)
S0 USROS (16%)
SN N o L L OSSR (11%)
00T USRS (13%)
Don't KNOW/REFUSEA ......ccoeiiiiiieeee e (18%)
LT Ta I ) SRR 40.24..

31.  If this request process was simplified, such as writing a justification code on a prescription, for what
percentage of your patients would you prescribe a different medication that doesn't require a special
authorization process? (RECORD PERCENTAGE)

0SSOSR (30%)

I Lo R e L SRR STR (23%)

S0 SR OTRRR (8%)
SN N o L L OSSR (13%)

00T USRS (109%)

Don't KNOW/REFUSE ......ccoeiiiiiieeeee e (15%)

LT Tl ) SRR 34.11.

32.  What percentage of your time would you say is spent carrying out administrative drug benefit coverage
tasks? (RECORD PERCENTAGE)

00 1ttt ettt et e et e et e e e ae e e e re e e aaeeeanreeeannaeeans (17%).

LU TOD5YD ettt ettt e ettt e e et e e e e e nnae e nnnes (54%).

BY0 TO L0V .eeeeiee e eeiieeeeitee e st e e st e e s e st e e sneeeesntneesnteeesneeeeaneeeen (13%).

1100 TO 25%0 cuveeeenieeeetieeesieeeetee e e steeeetee e e sste e e nee e s snte e e sneeeennreeeanreeennaeeeanneeens (9%)
B o 1T SRS (3%)
Don't KNOW/REFUSEA .....ccoeiioceeee et (5%)
MEAN (F0): .t 6.25....

33. Do you strongly agree, somewhat agree, somewhat disagree, or strongly disagree that you are appropriately
reimbursed for this type of administrative work.

Y 0] g e | Y AN [ {1 S (6%)
SOMEWRNAL AQIEE ..ovevieee ettt e e e e e e e s s s e e e e e aeaeeeeannns (9%)
SOMEWhAt DISAGIEE .....uvvviiiiieeeeeiiiiiiieie e e e e e s e st e e e e e e nnnnrenee e (11%)..
SroNgly DISAQIEE .....cccceeeieeeeeee e (571%).

Don't KNOW/REFUSEA ......ccooiiiiiiieeee e (16%)

POLLARA
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Some drug plans set up clinical criteria that limit the type of patients eligible to receive reimbursement for a drug. Do
you think this makes a positive impact, a negative impact, or not much of an impact on each of the following: (READ
AND ROTATE)

34.  Your ability to provide quality pharmaceutical therapy for your patients

POSItIVE IMPACL ......eviiiieiiieic e (17%).
Negative IMPACE..........cccceiiiiieeee e (39%).
Not Much Of AN IMPACE......ccoieeiiii e (30%)
Don't KNOW/REFUSEA ... (14%)
35.  Your ability to tailor pharmaceutical therapy to individual patient needs
POSItIVE IMPACE .....eeviiiieiiieie e (14%).
Negative IMPACE..........cccciiiiieieiee e e e (44%).
Not Much Of AN IMPACE.......ccieeeiiiiiee e (28%)
Don't KNOW/REFUSEA ... (14%)
36.  Your ability to prescribe appropriate pharmaceutical therapy for your patients
POSItIVE IMPACL ......eiiiiiiiiieie e (16%).
Negative IMPACE..........cccceiiiieiiiee e (43%).
Not Much Of AN IMPACE......ccoieeeiiiiieeee e (28%)
Don't KNOW/REFUSEA ... (13%)

And if drug plans instituted clinical practice guidelines that physicians were required to follow in order for patients to
receive reimbursement for a drug, do you think it would make a positive impact, a negative impact, or not much of an
impact on each of the following: (READ AND ROTATE)

37.  Your ability to provide quality pharmaceutical therapy for your patients

POSItIVE IMPACE .....eeiiiiieiiieie e (26%).
Negative IMPACE..........cccciieiiiiiie e (36%).
Not Much Of AN IMPACE.......ceieeeiii e (25%)
Don't KNOW/REFUSEA ... (13%)
38.  Your ability to tailor pharmaceutical therapy to individual patient needs
POSItIVE IMPACE .....eeiiiiieiiieie e (21%).
Negative IMPACE..........cccciieiiiiiie e (39%).
Not Much Of AN IMPACE.......ceieeeiii e (20%)
Don't KNOW/REFUSEA ......cooveviiiiiiieeee e (14%)
39.  Your ability to prescribe appropriate pharmaceutical therapy for your patients
POSItIVE IMPACE .....eeiiiiieiiieie e (28%).
Negative IMPACE..........cccciieiiiiiie e (39%).
Not Much Of AN IMPACE.......ceieeeiii e (19%)
Don't KNOW/REFUSEA ... (13%)

POLLARA
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PHARMACISTS

40.

41.

42.

44,

Of all the new drugs approved by Health Canada, what percentage do you believe are covered by the public
drug plan in your province? Does the plan cover all of them, greater than 75% of them, between 50 & 75%, or
less than 50%7?

N1 1) 0 T= o TSSOSO (.0%)
LT LT (T I T T T4 (44%)
S0 S (31%)
[T I = 5T 0 (22%)
Dot KNOW/RETUSE ...ttt e e e e e s e s et e e e e e e eeeeeeeeannen (2%)

In attempting to balance affordability and sustainability of the health care system with access, quality and
choice, do you believe that the public drug plan should cover all new drugs approved by Health Canada,
greater than 75% of them, between 50 & 75%, or less than 50%7?

N1 1) 0 T= o TSRS (8%)
LT LT (T I T T T4 (46%)
S0 S (33%)
[T I = 5T 01 (10%)
Dot KNOW/RETUSE ...ttt e e e e e e e s e e e e e e e e eeeeeeeeannen (2%)

In writing prescriptions, do you think that the specific drugs that are covered by a patient’s drug benefit plan
influence doctors choices of treatment?

(=SSR (89%)
N SR (11%)
Dot KNOW/REFUSEA ...ttt r e e e e e s e s s e e e e e e e e e e eeeneanan (<1%)

What percentage of your time would you say is spent carrying out administrative drug benefit coverage

tasks? (RECORD PERCENTAGE)

0 (1%)
R K0TS T (5%)
L T Lo T 0L TP (15%)
N Lo 124 Y

oL R Lo Y 0 YR

MOTFE TRAN BOY0 ...ceeeeeeeeeiitiiitt et ee et e e e e e e e e e e e e e e et e e e et eeeeseaa e b e bbb eeseeseseseseesns s

DON't KNOW/RETUSEA ...vvviiiiii ittt e e e e e e e e e e e e e e e e e e e e e eeeee b b e naenas

IMBAIN (J0): .ot 2757

Do you strongly agree, somewhat agree, somewhat disagree, or strongly disagree that you are appropriately
reimbursed for this type of administrative work?

Y 0] o | Y AN [ {1 R (5%)
Y010 Lo = L2 (== PR (12%)
SOMEWNAL DISAGIEE ...uvvvveiiieiee e i e e sttt e e e e e s st r e e e e e e s s st ee e e e e e e s e asnsanrneeeaeeeeaanns (23%)
Y 0] g o | Y I 1ST- Vo | (== PSPPSR e (D8%0)
Dot KNOW/RETUSEA ...ttt e e e e e e e s e e e e e e e eeeeeeeeannen (2%)
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47,

Doctors Nurses Pharmacists

What percentage of prescriptions you dispense are initially rejected or delayed because of the need for

preauthorization/approval from the patient’s drug plan? (RECORD PERCENTAGE)

0T Ko TS 1 (31%)
L T 0T 0L YT (25%)
N Lo 124 Y

oL Lo Y0 Y

MOTE TRAN BOY0 ...oeeeeeeeeeeieiiitt e e e ettt e e e e e e e e e e e e et e e e e e eeeeaeaaar e b b e b eeeeeseseseseeens s

Don’t Know/Refused

L= T ) SRR 14.91

For what percentage of prescriptions you dispense are you required to call the prescribing physician because

of the need for preauthorization/approval from the patient’s drug plan? (RECORD PERCENTAGE)

0T Ko TS P (42%)
LT 0T 0L YT (24%)
N Lo 124 Y

oL R Lo XS0 YRR

MOTFE TRAN BOY0 ...ceeeeeeeeeeitiiiit et e et et e e e e e e e e e e e e e e et e e e eeeeeesesaab e b e b b seseeseseseseeens smmmn

Don’t Know/Refused

L= T ) SRR 13.54

When you contact a prescribing physician because of a formulary restriction, what percentage of the incidents

is the original choice of drug changed to a drug without restriction? (RECORD PERCENTAGE)

O o T SO (21%)
oL 0T K0 S (8%)
I o T2 S (11%)
B o S SO (21%)
MOFE TRAN 500 ...eeieeeeeeieicetite ettt e e e e e e e et e e e e e e e s e s sttt e e e e e eeeesessaansnsteeeeeeee e e s smm— (37%)
Dot KNOW/RETUSE ...ttt e e e e e e s e s e e e e e e e eeeeeeneannen (2%)
L= T ) RS 44.78
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NURSES

48.  What do you think is the biggest challenge facing the nursing profession? (OPEN END)
Recruitment/Retention Of NUISES ........cuuvviiiiiie it (15%)...
Ability To Provide Safe/Quality Care ..........ccccveveeeiiiiiiiiiieeee et e e (12%).
Lack Of Staff/OVerwOorked...........ccuvuveeiiieiie e (10%)
Shortage/Lack Of NUISES ....ccccueeiiiiiiiieiee e e sttt e e e e e e e e s s s ree e e e e e e e e e s s s snrnraneeeaeeaeeaeas (9%)
Lack Of Respect/Recognition/SUPPOI ......cccoii i e e e e e e ee s (8%)
Lack Of Role Clarity/ROIE Change..........uuueeiieieeiiii e e e e e e e e e e s snnnees (5%)
Aging Work FOrce/RetiremMent NUISES .......ccooviiiieiiiiiiiiieee e e s s ccinieeee e e e e e e e veeee s (4%)
Lack Of Funding/Government CUtbACKS ..........ccooiiiiiiiiiiiiiie e e e (3%)
Need To Be Involved In Decision MakKing .........ccc.uvveeeirieeeriiiiiiieiieiieeee e e e e sinveeeee e (3%)
Salary/Not Paid ENnough What WE DO .......ccceeiiiiiiiiiiiiiceee e e e (2%)
Lack Of RESOUrCES/EQUIPMENT ......uviiiiieeeiis ittt e e e e e s ss e e e e e e s s s e e e e e e e s s nnnnrennees (2%)
Surviving Current System/ProfeSSioN ........ccc.vveiiiiiiiiei e (2%)
Keep Caring/In Our HeartS/HUMANIZE ..........uvviieeeeeiciiieec e (2%)
Using Our SKills In SOME DOCLOr ROIES ......vvviiiiieeiieiiiieee e e e e (1%)
SHESS/BUIM OUL ..o e e e e e e s e s s e s e e e e e e e e e s e s snnnnrrnaneeeeeaees 1%)..... (
Prevention/ENCOUrage PreVeNTION ..........uiiec e i i it e e e e e e se st r e e e e e e e e s s s snnrreaeeeeee s (1%)
Population INCrease/MOre SEIVICE ......cocvcccuiiiieiiie e e r e e e e e s e s er e e e e e e e en e (1%)
0= (o3 ) 1 1P (1%)
Lack Client Confidence IN MEAICAIe .........cuveeiiiicciiiiiiee e e aaeee e e (1%)
Keeping Up-To-Date/NeW TEChNOIOQY ....uuurrriiiiiiiieeeiiesiieiieeee e e st e e e e e e e e (1%)
Job Security/FINAING A JOD ....oeeiiiieeee e e e (1%)
Insurance Quality Of Life With Patients ..........ccueeiiiiiee e (1%)
Educate The PUBIIC .......oviii e Yoo (1%
Development Of Quality Professionals ...........cccccviiiiiiiiiic e (1%)
Care Of Elderly/Aging POPUIALION ...........ovviiiiiiie e e e e e e (1%)
Being Responsible FOr ONE’S ACHONS ......ccooviiiiiiiiiieiei e eee e e e e ee e (1%)
Access TO Care/Waiting TIME .....uuuueiiieiee e e e s e s e e e e e e e e s s s e eeeeeees (1%)
7= o 04 [0 7= PSRRI <1%).... (
Not Spend Enough Time With Patients ... (s1%)...
(@ U o = Vg o K5 2N = T o PP (s1%)...
Standards For Retirement HOMES ........coovveeiiiiiiiiiieieeee et (<1%)....
The ProfessionaliSm IS GONE ......ccccceeiiiiiiiiiiiece e (<1%)....
Unity Between NUrsing Staff ... (<1%)..
L 1 = (1%)
DoN't KNOW/REFUSEM ......eviiiiiiiiiiii ettt e e e e e e e e e e s e e e e e e e e e e s anannns (1%)

49.  Would you say that you are very concerned, somewhat concerned, not very concerned or not at all concerned
with the ability of the health care system to provide quality of care to Canadians?

RV (=] Y O o T (o= 4 1T SO (64%)....
Yo 10 L=, g = Ll @] o7 =T 4 g 1= (33%).....
N[ 1AV YA @a ] o =T g =T PR (2%)
o 10 AN 2 | @ o] o ot =Y 1 1= (1%)

POLLARA
(#1756) Merck Frosst: Stakeholders 18



Doctors Nurses Pharmacists

50.  In your opinion, what is the most important thing that your profession can do to ensure quality health care for
Canadians? (OPEN END)

Continue To Educate/Keeping UP ......uuueeeiiiiee it e e s snneeeeeeae e e (11%...

Educate The People/PUbBIiC ... (10%)....

Lobby The Government/For MONEY/RESOUICES ........uuuiiiieeeeeeiiiiiiiiineeeeeeaeeeessssnnseenneens (8%)

Advocate For The PatientS/CHENTS .........ccoviiiiiiieiieee e (8%)

Do The Best Job With What We HaVe ... (8%)

We Need TO SPeak UP/OUL ..ottt e e e e e e e e e e e e e s s e aaeeeees (5%)

Have Some Input In DeCISION MaKIiNg .....vuveiiiiieeiieiiiiiiiiieeece e e e (5%)

Being Accountable/ResponsibIe/ELNICS .......cuuiiiieiiiiiiceeee e (5%)

Become More PolitiCal/UNified............cooiiiiiciiiiiieec e (4%)

More Emphasis [N PAtiENE CAr® .......cuuvieeiiiiiiiiiiiiie e e e e e e srnrrnenr e e e e e e (4%)

Recruitment/Retention Of NUISES ........c.uviiiiiiie e e e e e e (3%)

Hire Better/More Educated Staff ... (2%)

FOCUS ON PrEVENTION .. ..eeiiiiiiieie e ettt e e e e e e e s e st e e e e e e e e e e s s s snnnnnannereeaeaeeesannnnns (2%)

Access To The Best MediCal Care ........ccoovieciieiiiiieiice et e e e e e (1%)

Nurses Need To Work Harder/Hard ............ccoooiieieciiiieiieecce e e (1%)

We Need To Be FUlly ULIlIZEd .........ovvieieeeee e (1%)

GOO0d ASSESSMENE SKIllS ....vvvieiiiiiee e e e e e e s e e e e e e e e e e e ennnnes (1%)

Fight For Better Working ConditioNS ..........ueeiiiiieeoiiiiiiiiiieees e e e e e e e (1%)

We Need TOBE INFOMMEA ......uviiiieiiiiee e e e e e e e e e ennns (1%)

Approach Nursing With PassSion ...........cocccciiiiiiiiiie e (<1%)...

Continuing Confidence IN NUISING ....coovveeeiiiiiieeee e e (s1%)..

Do Follow-Up With PAti€nt ..........cooccuiiiiiieiie e (1%)..

Make RealiStiC DECISIONS .....ciiiieeeie it s e e e e e e e e eae e (<1%)...

Need To Keep Registered With RANO ........coovviiiiiiiiiiiiee e e e (<1%)...

Provide More Funding For Staff.........ccccceoiiiiiiii e (<1%)..

Show Support FOr Care PrOVIAEIS .........eeviiieeeiiiiccciieeieeeee e e e e e (1%)....

B o 1= 0] = Lo 1 1 2 PSERRPPPPRRSR. < L) I

L 1 = (4%)

DoN't KNOW/REFUSEM ...ttt e e e e e e e s e et re e e e e e e e e e s anannns (6%)
51.  Inyour experience, how much influence do you believe you have over treatment decisions including choice of

drugs?

A Great Deal Of INFIUBNCE .......ovvie e (13%)...

SOME INFIUBNCE ... e e e e e e e e e e s annnnes %).... (46

NOt MUCKH INFIUBNCE .ceeieieeeeeeee e (28%)..

NO INFIUBNCE AL AIL ..o r e e e e e e e e e annnnnes (119%).

Dot KNOW/RETUSEA ...ttt e e e s s e e e e e e e e (1%)
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52.  And how much influence do you believe nurses should have over treatment decisions including choice of

drugs?
A Great Deal Of INFIUBNCE .......oviie e (37%)...
SOME INFIUBNCE ... e e e e e e e e e e s annnnes %).... (59
NOt MUCKH INFIUBNCE .o e e e eee s (2%)
NO INFIUBNCE AL AIL .. e e e e e e e s e s eeee s ). (1%
[0 5 B 0 0 S 1%).. (<
DEMOGRAPHICS
58.  And which age group may | check you in? (READ LIST)
S o 2 USSP SS (s1%)............ (4%) ........... (5%)
2 30 o 1 7 SR (7%)14%).......... (42%)
1 o 0 USSR (33%)........... (33%).......... (25%)
S 1 o USSR (27%)........... (39%)).......... (18%)
oL o 7 SRS (23%)........... (10%)........... (7%)
B5 OF OVEL.. . eettieeeieee e e e e e et e e ettt e et e e e e e s s e st e e e e e e e e e e e s annanntnterereaaeeeaaean (9%) (s1%)............ (3%)
RETUSEA ... (<1%).......... (<1%)......... (<1%)
65. Gender
MBI ...ttt e e nn e e e e e naee e (75%)............ (5%) ........ (51%)
FEMAIE. ... (28%) .......... (95%).......... (49%)
66. Genderation
Y 1L I (o T SRS (5%) ....cooeee (1961 7%)
MaIE - B5T0 54 ..ottt (43%)............ (4%) ........ (27%)
MAIE = 55ttt ettt e e e raeenned (28%) .........d (<1%)........... (7%)
FemMale - 1810 34.....cco e e e (3%) (17%,).......... (29%)
Female - 351054 ... (18%) .......... (68%)).......... (17%)
FEMAIE - 55t ..eeiiiie e e e (4%) (1Q%)........... (3%)
67. Region
1= g TSP (8%) ...%)....(11.... (9%)
QUEDEC ...ttt et nnan e eneee e (26%0)........... (24%)).......... (23%)
1@ ]3] - 4 o SRR (35%)........... (33%).......... (34%)
PrAIMIES. ..cee e a e (6%) ........... (.8%)(9%)
N o T=1 o - PR (8%) .9%).....(....(12%)
2T O =T ) (o] 1= (14%) .......... (13%).......... (14%)
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68. Province

NeWFOUNIANd ... (2%) ........... (2%]) 2%)
[N [ )V 7= Yo - PR (3%) ..ovvveend ( 4%] 4%)
NEW BIUNSWICK .....uvveeiiiiiee e e i s it e e e e s e st er e e e e e e e e s s reeeeeaeeee s (2%) ........... (3%) ...........
Prince Edward ISland ............ccovveeireeoi e (=1%)............ (1%) ........... (1%)
QUEDEC .o (26%0)........... (24%).......... (23%)
1@ ]3] - 4 o PSSR (35%)........... (33%).......... (34%)
MaNITODA ...oeeeee e ————— (390) .....veeene ((4%) 4%)
SASKAICNEWAN ...ccoveieiiic e (3%) ..ovveeneee. ( 4%4)2%)
AIDEBITA ... e e (8%) .9%).....(....(12%)
British Columbia..........ccvvviiiiiiiiee e (13%) .......... (12%).......... (13%)
YUKON <.t e e e e e e e e e s e (<1%) ......... (<1%)........... (1%)
NWVTINT et e e s snaaee s (£1%) ......... <1%)........... (1%)
69. Language
ENQGIISN c.eii (16%)........... (77%).......... (78%)
FreNCh ..o ————— (24%).......... (23%).......... (22%)
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