Interview Schedule

Good morning/afternoon/evening. My name is ( ) of POLLARA, the national public opinion research
organization. We are conducting a survey of Canadians 18 years of age and over on the issue of health care. Would
you mind if I asked you a few questions? All of your responses will be kept strictly confidential.

(IF YES) Thank you.

(IF NO) When is a better time to call you back? (SCHEDULE APPOINTMENT)

First, do you or does anyone in your household work for:

A market research firm? (IF YES - THANK & TERMINATE)
The media (IF YES - THANK & TERMINATE)
A pharmaceutical firm (YES - THANK & TERMINATE)

A.  Firstofall, do you mind telling me in what year you were born? (RECORD RESPONSE - IF PERSON IS UNDER
18, ASK TO SPEAK TO SOMEONE WHOIS 18)

Change:
1999 1998 1999-1998
1. What is the primary way you pay for prescription medications? (READ)
A government drug plan ..........cocooiiiiiiiiiiiie e (29%) ..ooueee. (27%) .......... <+2>
A private drug Plan .........cococeoeiiie e (42%) .......... (51%) ........... <-9>
Have no drug plan and pay myself.........c.cccceieiiiiiniiiceee (23%) oo (22%) .......... <+ 1>
Combination of government and private ............cccceceeeereeeeenenenenenenns (4%) .......... <1%) .......... <t+4>
REMUSEA .. (2%) e (1%) ... <+ 1>
2. In your opinion, what is the single most important issue facing Canada today? (OPEN-END)
HeEalth Care ........ooveieieeeee e (37%) oo (16%) ......... <21>
UNEMPIOYMENL ...ttt ettt ettt seeseeeeeens (8%) .......... (11%) ... <-3>
TTAXES - eeneeee ettt ettt ettt ettt ettt ettt ettt s e nten e bttt ebe et e beeaeebeebeteanens (8%) v (2%) ..oe.... <+ 6>
Economy/Recession (General) ...........ccoeeririeieinenenieieeseieeee e (6%) .......... (22%) .......... <16>
Deficit/Government SPending ............ccceeeererierierenieieieese e (5%) oo (6%) ........... < 1>
EdUCALION ...ttt et (4%) oo (2%) ... <+2>
Concerns About Politicians/GOVernment .............ccoceeeeeereeeeeeceeeenennns (3%) .o (2%) «.ovnne. <+1>
Environment/Pollution ............cociiereieiniiineeeececse e (2%) v (1%) ... <+ 1>
NaAtioNAl UNILY ...eeeieiieiiiiiiiiieiese et (2%) eeeeeee. (14%) .......... <12>
Welfare Fraud And ADUSE ........ccoociruiiiiiniininieeeee e (1%) .o <1%) .......... <+ 1>
Crime And Personal Safety ..........coceviiiiinineieeeeeeeeeeee (1%) e (1%) .......... <n/c>
Maintaining Social Programs ...........ccoceoeoeiiiiinieneneeeeeee e (1%) e (1%) .......... <n/c>
IMOTAl TSSUCS ...t et (1%) oo, (1%) .......... <n/c>
TMMEGLALION ...ttt ettt eens (1%) .......... (<1%) .......... <+ 1>
POVETLY ettt ettt (@2 (<1%) ..o <+ 1>
Equality/Employment EQUILY .......c.ccceovieinneinreinccneccneccnecenee (<1%) oo (<1%) .cvennee <n/c>
Laws/Gun Control ........coeoieiriiirieieieeeeesiee ettt <1%) .......... <1%) .......... <n/c>
SOCTAL ISSUES ...ttt et eene (<1%) ... (1%) ..cne.e. < 1>
Language ISSUE .....c.cooiiiiiiiiiiieiceceecee e <1%) .......... <1%) .......... <n/c>
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Change:
1999 1998 1999-1998

2. (CONT’D) In your opinion, what is the single most important issue facing Canada today? (OPEN-END)

Value Of The Canadian Dollar............ccccooevereiiiininieeceeeceee e (<1%) ..o (8%) ..conne.e. <-8
Threat Of AMEriCaniZation ...........ccoerveeeuieerienieeeierieeeeeee et <1%) .......... <1%) .......... <n/c>
Referendum/SOVereignty ...........cceoerieirinireniesiesiee e (<1%) ..o (1%) ..cnue.e. < 1>
PatTIOtISITL «..coce ettt ettt eaea <1%) .......... <1%) .......... <n/c>
SENIOrs PENSION ...c.eeuiiiiiieieiieiie e <1%) .......... <1%) .......... <n/c>
AgIng Population .........cocoieiieieieieiet e <1%) .......... <1%) .......... <n/c>
Fisheries/Job In FiSheries .........ccocueoiiiiieiieieeeee e <1%) .......... (<1%) .......... <n/c>
Justice System/Young Offender Act ........ccooceieriiiniiiniieeeeee <1%) .......... (<1%) .......... <n/c>
TAENLILY CLISIS .veuvitiieseeieieieie ettt ettt ettt sttt ettt ene et sne e <1%) .......... <1%) .......... <n/c>
Military/Lack Of Military Defence ...........cccooeeeereinenecneecsecee <1%) .......... <1%) .......... <n/c>
YOULD TSSUES ...ttt <1%) .......... <1%) .......... <n/c>
HOMEIESSINIESS ...ttt ettt <1%) .......... <1%) .......... <n/c>
Gap Between The Rich & The PoOT .........ooeiiiiiicieeee <1%) .......... <1%) .......... <n/c>
Seniors HOUSING .....ccuoiiiiieieieieeeee e <1%) .......... <1%) .......... <n/c>
ChIld CaI® ...ttt ettt (<1%) e (<1%) .o <n/c>
AJZREIMET’S ...ttt <1%) .......... <1%) .......... <n/c>
NALIVE ISSUCS ..ttt <1%) .......... <1%) .......... <n/c>
WAL/PEACE ...ttt <1%) .......... <1%) .......... <n/c>
Teenage PIregnancy ......cocccoveeviiiiieriiinieeieciee ettt <1%) .......... <1%) .......... <n/c>
Cancer ReSEarch ..........oocuiiieiiiiiniiiiee e <1%) .......... <1%) .......... <n/c>
Increase In Population ............cccooieiiiiiiineieeeeee e <1%) .......... <1%) .......... <n/c>
WAZES .ttt <1%) .......... <1%) .......... <n/c>
INFTASLIUCTUIES ..ottt e <1%) .......... <1%) .......... <n/c>
AATES ottt bbbttt ne et eae (<1%) e (<1%) .o <n/c>
Pric@ Of DIUZS ...oueeuiiiiiieieieieeee ettt <1%) .......... <1%) .......... <n/c>
Price Of WHEat ......oouoieiieieeiee et <1%) .......... <1%) .......... <n/c>
ATAS ettt eae (<1%) e (<1%) .. <n/c>
Interprovincial Relations ...........ccoereoieiiriiineieeeeee e <1%) .......... <1%) .......... <n/c>
Relationship With The U.S. ..o <1%) .......... <1%) .......... <n/c>
AGLICUITUTE ...ttt ettt <1%) .......... <1%) .......... <n/c>
OERET ..ttt st een (1%) v (1%) .......... <n/c>
Don't KNnow/Refused ........ccoiiiiiriiieieeieecc e (13%) ... (8%) .eenee <+5>
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1999 1998

3. And what is the most important health care issue facing Canada today? (OPEN-END)

Lack Of Funding/Government Cutbacks ...........cccceoeviiiiinenenececec (9%) .eoneee. (18%)
Long Waiting Period ..........c.cccveiririniniinnineencnceneeneeseesneeeieneas (6%) oo (4%)

Aging Population/Care Of The Elderly ...........coocoviiiiiniiiieeees (5%) oo (5%)
Heart Disease/Cancer/AIDS/DiSOTAErs .........cceeoveeeieieenenieeie e (5%) oo (4%)
Doctors/Specialists Shortage/Go US .........cccooiiiiineneneeeeceeeeeens (5%) oo (3%)
Lack Of Staff/Work Overload ..........c.cooeieiiiininiieeeee e (4%) .o (2%)
Shortage Nurses/Registered NUISES ........ccccevererireeinieieieeeceeeecenenes (4%) oo (<1%)
Accessibility/ Availability .........coccveviriinirnirnenneeee e (3%) e (5%)
Bed Closure/Shortage/More Long Term ..........cccccoeeeereiieiinceeneseneeeene (3%) eenenee (2%)
Hospital Closure/Restructure SYStem ..........coeevererererienieieieieieeeeenas (3%) .o (4%)
Quality Service/Proper Care ..........c.cccveereuernierenieineineeneeseeeeseennene (3%) oo (3%)
HOSPIEAL <.ttt (3%) oo (3%)
Medicare/Continuation Of Medicare ............cooeverereerieiieiieeececeeeee (2%) oo, (1%)
Cost Of Health Care ...........ocoeiiiiiiiiieeee e (2%) oo, (3%)
Emergency Care/Emergency ROOMS ........ccocoiueiiiienieiniiecceece e (2%) e (2%)
Research And Development ...........ccoeeiiiiininiienerieeeeeeeeeeee e (2%) wveneeee (2%)
Lack Of SEIVICES ...veuveueeieiieiieiieiesiesieee ettt sttt ettt ebe e seeas (27) (<1%)
Promotion Of Health/Healthy Living ..........ccccooiiiiiiininieeeceee (1%) oo (1%)
Equal Accessibility/Two-Tier SYStem .........cceeeiuererieiieieeeieese e (1%) eenee (2%)
Line UpS/OVErcroWdINg ........ccocirueruerieieieiieieniesiesieeeieste e (1%) .eoune..e. (<1%)
Privatization Of Health Care...........cccooeviienieiiineieee e (1%) e (1%)
Affordability/In The Red/Future Fund ...........c.coocoiiiiiiiiiieeeee (1%) eenee (2%)
System Deteriorating/Falling Apart ...........ccocoeeieneneiieiineieresieeeeeeens (1%) oo, (2%)
Concerned With Management Of HC MONey .........ceceeeieieieieienieieenns (1%) eeenee (1%)
Coverage Limited/Changes To COVErage ..........cceoereeerereeineeieiecenennes (1%) oo (<1%)
N0 I8SUES/GOOA SYSLEIM ....cueeeeiieiieiieieiieeieeee et (1%) .o, (1%)
Universality/For All Canadians ...........cccceoeeeeirerenenesesieeeeeceeeeas (1%) oo (2%)
Lack Of Health Care ...........coeiiieieieeieeeee ettt (1%) ... (<1%)
SHIKING NUTISES ..c.vevieeitiiteetietesie sttt ettt st eenes (1%) .......... (<1%)
Have Insurance/Drug Plan/Cost Without ...........cccoceoeiiiiiiiiciiienens (1%) oo (<1%)
Health Care Staying At The Same Level .........cccooooiiieieieniicecee (1%) oo (<1%)
Lack Qualified/Knowledgable Health Care Professionals...............cc........ (1%) e (<1%)
Rural Health Care CriSiS ......cccoeierieieeieiinieieeeie et (<1%) ... (1%)
Lack Of Management ...........cceceeuereruenienieieiceieeiesie et (<1%) ..o (1%)
Use Of Aides/Untrained WOTKers ...........ccccevoirininineneeeeeeee <1%) .......... (<1%)
Hospital Stay Too Short .......ocoiiiiiiiiiieee e <1%) .......... (<1%)
MOTAl TSSUES ...ttt s <1%) .......... (<1%)
MEdICAtION USE ..ottt <1%) .......... (<1%)
Prices Of MediCation .........c.coeieieieieiieieeiteiesie et <1%) .......... (<1%)
Pollution/ENVIrOnmMent .........ccceeiririirieieieeeie et <1%) .......... (<1%)
Care Of ChildIen ..........ooeieiiieieee e <1%) .......... (<1%)
HOME CAT® ...ttt (<1%) ..o (1%)

Change:
1999-1998
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Change:
1999 1998 1999-1998

3. (CONT’D) And what is the most important health care issue facing Canada today? (OPEN-END)

Preserving Health Care Services ........cvovvvveverieniieienieie e (<1%) ........... (4%) .cvnnee <-4>
SMOKING ..ottt ettt este st esesaeesessaensennnens <1%) .......... (<1%) .......... <n/c>
Concerns About GOVEINMENL ..........ceueruiriririeeieieieieeeeeeeeeeeeeeeeeneens <1%) .......... <1%) .......... <n/c>
Patent ProteCtioN ........ccoreeieieieieiieitee e <1%) .......... <1%) .......... <n/c>
HEPALIS € ..ottt ettt <1%) .......... <1%) .......... <n/c>
Lack Of Equipment/Access To TeStINgG ........cccvevierienieiienieieneseeee e <1%) .......... <1%) .......... <n/c>
User Fees/Have To Pay/Maintain Free .........ccooeoevieiienieienenceee (<1%) ..oone... (2%) .oonee <-2>
Blood Supply CONIOVEISY .....ceeveruevirueeirieiiriiiniiieieeeieseeieneeneseesesneneneenes (<1%) v (<1%) .cuennee <n/c>
Recognize Alternative MediCing ..........cccceecverierienienienieeienieeie e <1%) .......... (<1%) .eovenee <n/c>
People Abuse/Overuse The System .........ccceveevierierieneniecieeeee e (<1%) ........... (1%) ... <-1>
Doctors Abuse System/MediCare ...........cceeveeeeriieieneeieeneeieneeaeseenens <1%) .......... (<1%) .eovenee <n/c>
Mentally 111 Patients Be In Hospital ..........cccccveeiirieninienesieeceeeeene <1%) .......... (<1%) .eovenee <n/c>
Government Collect Taxes, Don’t Give Back ........ccoccoevvvvieincininienen. <1%) .......... (<1%) weovenee <n/c>
Care/Medicare Different From Province To Province ...........ccocevvvveennenne. <1%) .......... (<1%) .......... <n/c>
Government Indifferent/Neglecting Health Care ...........ccccooceeeenininnens (<1%) ..o (1%) ..cn.e.e. <-1>
Lack Of/Need Good DOCLOTS ......cc.eeuiruiriiriinierieiieieieeeeeeeeeeeeie e <1%) .......... <1%) .......... <n/c>
Need Nursing HOMES .....co.eivirierieiieieeeeeceeeeies e <1%) .......... <1%) .......... <n/c>
Legalize Marijuana ..........cccoeeueruerierieieieeieeceeeie ettt st s <1%) .......... <1%) .......... <n/c>
Travelling To Get SEIVICES .....ccuerierieieieieieieeeeteieee et <1%) .......... <1%) .......... <n/c>
Cost/Coverage Of Medication For Seniors ...........ccoceeeeeeieiieiienienieieneenne. <1%) .......... <1%) .......... <n/c>
Humanize/Improve Relation Patient/Professional.............cccccceveriveerenennen. <1%) .......... (<1%) .eovenee <n/c>
ONET ..ttt ettt st (3%) v (4%) oo <-1>
Don't KNOW/RETUSEA ...c.vveveeiieiiiieitceeeeeeeee e (14%) .......... (13%) .......... <+ 1>
4 Are you eligible to vote in federal and provincial elections in Canada?
YOS ettt ettt et ettt e st e b e e e beentenbeentenseenteeneenneens 97%) .......... 97%) .......... <n/c>
N0 ettt ettt et sttt ettt et e st e s e st et e eneenseenteteenes (3%) oo (3%) cvenene <n/c>
Refused/DOon’t KNOW .....cccoiiieieieieiet e <1%) .......... <1%) .......... <n/c>
5. (IF YES) And how important will health care issues be for you next time you vote in an election? Would you
say they will be the most important issue, an important issue but not the most important or not particularly
important?
MOst IMPOTTANT ...couviiiiiiiiiiiiiiieeece e (30%) .......... (32%) ....c...... <-2>
IMPOTEANT ..ot (58%) ..conen. (58%) .......... <n/c>
Not Particularly IMportant ............ccoocveverienieienieiereeeee e (10%) ...ce... (8%) covenee. <+2>
DON EKNOW .ttt ettt ene e (2%) .eoeee. (2%) c.vonene <n/c>
6. Do you strongly agree, somewhat agree, somewhat disagree or strongly disagree that Canada has the best
health care system in the world?
SEFONELY ALIEE ...ttt e (37%) .......... (22%) ......... <t15>
SOMEWNAL AGIEE .....vevienieeiieie ettt se s e naeeneas (42%) .......... (57%) .eovenee <15>
SOMEWhAL AISAZIEE ....e.veeeneeieieieieie ettt (11%) ..eenveeee (14%) ........... <-3>
Strongly diSAGIEE ......ceeieeieuieiieiietiete ettt (5%) oo (2%) ... <+3>
DON EKNOW ..ttt sttt e e s e (5%) coeenne. (5%) ccoennee. <n/c>
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Change:
1999 1998 1999-1998

7. (IF AGREE) Do you strongly agree, somewhat agree, somewhat disagree or strongly disagree that the next
generation will still be able to claim that Canada has the best health care system in the world?

SHrONGLY ALIEE ..vevveiiieeieiieieie ettt s ae e nbeenaenee e (20%) .......... (10%) ......... <+10>
SOMEWRNAL AGIEE ...ttt (43%) ... (52%) ....ce.... <-9>
SOMEWhAL AISAZIEE ....c.veeeeeieieieeie ettt e (23%) oo (29%) ........... <-6>
Strongly diSAGIEE ......cueeuieeieeieiiiietiete ettt (7%) eveneee. (3%) ... <t+4>
DON EKNOW . (7%) oo (7%) oo <n/c>
8. Overall, would you say that your confidence in the Canadian health care system is rising or falling, or is it
about the same as it ever was?
RISINE ettt ettt see et neens (5%) e (5%) oo <n/c>
FalliN ..ottt (55%) eovenee (59%) .ecevenee <-4>
SAIMIE ...ttt e (38%) eovenee (35%) .eovenee <+3>
DON EKNOW ..ttt sne e (1%) .oouneee. (1%) ... <n/c>
0. (IF RISING) Why do you say that? (OPEN-END)
Advances In Technology/Find Cures ..........ccccoeceeveecieneeneecienieneeeeenn (16%) ........... (6%) ......... <+10>
Getting More Services/Better Care ...........cecveeverveeienieneniene e (14%) .......... (10%) ... <+4>
System Is Improving (NONSPECIFIC) ........cccoiiieieieeieeiceeeeee e (8%) .couenee. (6%) .......... <+2>
Government Reset Priority/Made Improvements ............ccocceoevereiecnene. (5%) oo (8%) e <-3>
Government Started Put Money Back In ..., (5%) oo (1%) ...cen.e. <+4>
Population Is INCIEasing .......ccceeeieieieieieie et (5%) oo <1%) .......... <+5>
G00d Personal EXPETience ..........cccoeruerieiriinieieiceiesieieeeete e (3%) oo (13%) .......... <-10>
Seniors/Youth Care Has Improved ...........ccccooeviiinineieneeecee (3%) oo (3%) .o <n/c>
Better/Wider COVEIAE .....ocvveveeeieiieieieeiesie ettt (3%) e (3%) .coveeee. <n/c>
Population Getting OIder ..........cccevieeierierieeiee et (3%) ...c...... (<1%) .covenee <+3>
More Doctors AVailable ...........ccveieriieieniiiiereee e (2%) eveneee. (2%) wcounne. <n/c>
I Am Hoping It Is/Cannot Be WOISE ........cccecveeieviinieniieieeeieseeiesieeins (2%) coeenenee. (3%) oo < 1>
See Changes In My COMMUNILY .....ocvevevenierieriieieieeiesieeieeeeeee e seeenees (2%) oo (<1%) .covenee <+2>
Treated Our Province Fairly Well ..........cccooieiiiiiiinieeeeeee e (2%) cevenee. (1%) weouenee <+1>
People Are Getting Sick .......ccooiiirierieiieieieiesee e (2%) .eouee.e. <1%) .......... <+2>
Put HUMANS First ......ccoooiiiiiiiii it (2%) ... <1%) .......... <+2>
Waiting ROOMS AT€ SIOW .....oouiiuiiiiiiiiiiiesieiee e (2%) .cou..... (<1%) .......... <+2>
Responding To More Public Pressure ..........ocoooeveneneneneieecececeens (1%) oo (4%) .o <3>
Family/People Good Experience/Word Of Mouth ...........c.cocceeiiiinicnen. (<1%) ..oonee.. (3%) ..conneee <-3>
Offering Doctors A Pay INCTEaSse ........cccceverueveeieieieiececeeeeee e (<1%) ..oone... (1%) .cnne.e < 1>
Better Cost CONtrol.......coocuieieiieieciieieeteieeee e (<1%) ........... (2%) .eovenee <-2>
Everything EISE IS .....ccovuiiiieiieieceee et <1%) .......... (<1%) .eovenee <n/c>
Economy IS BEHET .....cc.eeveiiieiiiieieeiieiceieis ettt (<1%) e (3%) woovenee <-3>
Control Of Blood SitUation ...........ccceeeeeieriieienienieiesieeieie e (<1%) ........... (1%) wovvennee < 1>
Positive Media COVETaAZE ....c.ecveveriieieeiieiieeieieeeeieeeesee e sseenesseeaenseas (<1%) ........... (2%) .oovenee. <-2>
Ours Is As GOod AS Others .......c.oceeieriieiiinieieeiee e (<1%) ........... (1%) ... < 1>
System Now Less BUreaucratic ...........coceeevererenenienieneneeeeeceeeeenes (<1%) ..o (1%) .conne.e <-1>
OLRET ..ttt ettt (13%) weeeeeee. (3%) ... <t10>
Don't KNOW/RETUSEA ...cvvevieiieiiiieie et (11%) ... (23%) .......... <12>
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10.  (IFFALLING) Why do you say that? (OPEN-END)

Lack Of Fund/Government Cutbacks/Cutbacks ..........cccocevervennenenene
Waiting Lists/Surgery/Tests/Beds/DoCtors .........cccceveveeierieneneeieenne.
Poor Quality ServiCe/Care ..........coevereerieieiiererieieeee et
Personal EXperience/POOr ........cccceoiiiiiiiiieieist e
Based On Media COVETaAZE .......coueruerienieieieieiieieeeeeee ettt
Has Changed/Not Good Like Before ...........cooceieieiieiiiiiiiiicicceene
Doctors Leaving The COUNLIY ........cceeireriirinieieieieeeieieeee e
Doctors/Specialists SROTtAZE ......c.ceoveeeeriiiiiiireeeee e
HOSPItAl CIOSUIES ....eeeeieieieieieieieeeeceit ettt
Decline/Cuts In Service Available .........c.cccoeorecenicninnicnninneneenenene
Bed CLOSUIES ...cuvveniiinieiiiciirieierteeetctet ettt
Shortage Hospital Staff/Staff Overworked ..........ccccooveieieneieiicee
NUISES SNOTTAZE ....eeveveeiietereeee ettt ettt ettt st eens
Medicare Offers Less COVEIagEe .......ceoueeririririniinieniesiesiese e ieeeeeeeneas
General DeterioTation ...........cccveerieueirieiriereinieeneetetse et eaenes
Possibility Of PrivatiZation ...........cccccoeeeeoieirinenieneeeecee e
Have To Pay/More And MOTe/Fees .........ccceoueirieinieiieieieeeeeene
Rise Cost Of System/For Government/People ...........ccceeeeirineneneneene.
Family/Poor Experience/Word Of Mouth .........c.ccocooeoiiiiiineiiiiie
Early Discharge From Hospital ...........cccocoviiiiiniiineiceeeceeeee
Nervous About Strikes/Striking DOCLOTS .......cccceeeieieiriieieieieieieeees
Health Care Less Access/TWO-TICT .......cccoevveneinieienicincinrccnecnecnee
System Not Well Run/Managed ...........ccooeieiieiieiiiieiceececeeeee e
Blood Supply/Hepatitis C CONIOVEISY ........ceverueruereerierieieieieieeeeeeeeeneas
Can’t Trust System/Doctors/GOVernment ............cceceeerereereereenceeereeeeneas
System/Inadequate/Not Meet Needs .......cccoeerererenieieiieieeeeeeeeeeee
Government Neglecting Health Care/Doesn’t Care ..........ccccccceeeeueeenenenns
Money Is Mismanaged/Not Put In Health Care ...........ccceoeeeiiininnenns
AgINg POPUIAtION .....oiiiiiiiiiirece e
Doctors Making MiStakes ..........cccerererienienieieeeeeecee e
New Doctors/Lack Of Knowledge .........cccooeeeeiieieneieieinceeeeeens
Canadian Economy/Can’t Afford ..........cccceoriiiiiiiiiniie e
ADbUSEe Of The SYStEM ....c.eeuiiieiiiiiiiiiieesie et
System Deteriorate/Lower Standards ...........c.coocerereneieneneeececeee,
Crisis Rural Area/No Doctors/DiStance...........cccvveereerueenieenieneneneeenees
Health Care Professionals DiSCONtent ...........cccoeevveeneenieeneeneenennnes
Government Collect Taxes Don’t Give Back .........c.cccoeeeniiinccnncin,
Government More Concerned With Bottom Line ........c.coccceeveenivinncnnn
Risk Peoples’ Lives/People Dying .........cccceveverenenenienieieeeeeeeeeeee
Hospitals/Situation/Cuts In HoSpitals ..........ccceceeiierineiiiineseseee
Harder See Doctor/Get Into Hospital/Get Care ..........cccceceeerereneneeennene
Emergency Care/Situation In ER .........cccooooiiiiiiiiiiiecee

Change:

1999 1998 1999-1998
(17%) oo, (20%) cvvvveeeen. <3>
(12%) wooooeenn. (10%) ......... 2>
(7%) coorrene. (5%) oo <+2>
(5%) v (3%) voveeeeen <+2>
(4%) oo (2%) oo <+2>
(4%) oo (2%) oo 2>
(3%) coorre. (1%) oo, <+2>
(3%) oo (2%) vovooennn. <+ 1>
(3%) oo (3%) oo <n/c>
(3%) oo (5%) oo <2>
(2%) oo (1%) o 1>
(2%) e (2%) oo, <n/c>
(2%) oo (<1%) e 2>
(2%) oo (1%) oo, 1>
(2%) oo (<1%) eoor. <2
(1%) oo (1%) voooeee. <n/c>
(1%) oo, (2%) oo <1>
(1%) oo (1%) oo, <n/c>
(1%) oo (2%) oo, <1>
(1%) oo (1%) oo, <n/c>
(1%) coree.. (<1%) eoor. 1>
(1%) oo (1%) oo, <n/c>
(1%) oo (1%) oo, <n/c>
(1%) coove. (<1%) e 1>
(1%) oo, (<1%) eoor. 1>
(1%) oo (1%) oo, <n/c>
(1%) oo (1%) oo <n/c>
(1%) oo, (1%) oo, <n/c>
(1%) v (<1%) oo 1>
(1%) e (<1%) eoor. 1>
(1%) coove. (<1%) eoor. 1>
(<1%) wovven, (2%) voveenn, <2>
(<1%) wovven, (2%) vovvennn, <2>
(<1%) wovven, (3%) vovvennn, <3>
(<1%) wovven, (1%) oo, <1>
(<1%) oo, (1%) vovvenn. <1>
(<1%) wovveeenn. (<1%) eoor. <n/c>
(<1%) oo, (1%) woveenn, <>
(<1%) oo, (1%) vovvenn, <1>
(<1%) wovven, (4%) vovooeennn. <4>
(<1%) oo, (2%) voveeennn, <2>
(<1%) wovvon, (2%) voveeennn, <2>
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Change:

1999 1998 1999-1998
10.  (CONT’D) (IF FALLING) Why do you say that? (OPEN-END)
No Foresight In Decision MaKing ...........cccoerererenenenenesesesie e <1%) .......... (<1%) .......... <n/c>
Because Of GOVEINMENT .......coeeiiuiiiiiieieieceieeteste st (<1%) ... (1%) ..o < 1>
People Too Poor/Government Not Helping ...........ccccooeoeoiiiininincncnnne <1%) .......... <1%) .......... <n/c>
System Becoming AMericanized ...........ccoceereieenerieeneniee e 1%) .......... <1%) .......... <n/c>
Government Putting Priority Wrong Areas ..........c.coceeeevenienieneneneneene. <1%) .......... <1%) .......... <n/c>
Not Work/Need To Work On Reforms ...........ccocoveriiineneneiceieeece <1%) .......... <1%) .......... <n/c>
CoSt Of MEdICALION ....cuveieeiieiieiieiieiceitee ettt <1%) .......... <1%) .......... <n/c>
Not Concerned About Seniors Care ...........cceceeeeeereeieienieienieieeeeeeenss <1%) .......... (<1%) .......... <n/c>
Not Available To All .....c.ooiiiiiiiiee s <1%) .......... (<1%) .......... <n/c>
Controversy OVEr SECUITLY .....c..eevuerierierierieitienieeie sttt <1%) .......... <1%) .......... <n/c>
Lack Of NECESSIHIES ...uveueeuieuieiiriieiietieiesie ettt see et ene e e e e <1%) .......... <1%) .......... <n/c>
Have To Go Elsewhere Find Information .............coceoeoiiiincincnenene <1%) .......... <1%) .......... <n/c>
That Abortions Are ATOWEd .........ccoceviriiiiiniiieieeeeeeee e <1%) .......... <1%) .......... <n/c>
Cancer ISSues/TTeatment ............cooveiiiierenerieeeeeeecee e <1%) .......... <1%) .......... <n/c>
OLRET ..ttt ettt een (4%) .coeee. (4%) .......... <n/c>
Don't KNOW/RefUSed .......coeviiiiiiiiiiiiee e (7%) e (5%) oo <+2>
11.  Overall, would you say that Canadians are or are not receiving quality health care right now?
Are receiving quality health care ...........ocooooviiiiiiniiieee (67%) .......... (63%) .......... <t+4>
Not receiving quality health care ............coooeieiiieiiiiee (28%) ..eoneeee B1%) ........... <-3>
DON EKNOW . (6%) ........... (6%) .......... <n/c>

12.  How satisfied are you with how well the health care system here in (NAME PROVINCE) is meeting the needs
of you and your family for health care...would you say you are very satisfied, somewhat satisfied, not very
satisfied or not at all satisfied?

Very SAtISTIEA ......coueiueieiieieeee et (26%) .......... (26%) .......... <n/c>
Somewhat Satisfied .........ooirirerieeeee e (53%) oo (51%) .......... <+2>
NOt Very SatiSfied .......ooeoieieieieieece e (14%) .......... (15%) ... < 1>
Not at all SAtISTIEd .....coueeeeiiieiieee e (5%) oo (6%) ..coeenne. < 1>
DON EKNOW . (2%) oo (2%) oo <n/c>

13.  And how satisfied are you with how well the health care system here in (NAME PROVINCE) is meeting the
needs of all the citizens of the province...very satisfied, somewhat satisfied, not too satisfied, or not at all

satisfied?
Very SAtISTIEA ......coveiuiieiieieeee et (11%) ..oenveeee (10%) .......... <+ 1>
Somewhat Satisfied .........coeiiiiiieeeeee e (51%) ..couee. 47%) .......... <t+4>
NOt Very SatiSfied .......ooeeieieieieieeeese e (28%) ..eoneen (29%) ........... < 1>
Not at all SAtISTIEd .....ccuevueriiiieieee e (6%) .......... (10%) ........... <-4>
DON EKNOW .t (4%) ..o (4%) ..o <n/c>
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Change:
1999 1998 1999-1998

14.  What approach would you say that Canada’s health care system requires at present - a complete rebuilding
from the ground up, some fairly major repairs or some minor tuning up-, or is everything fine the way it is?

A complete rebuilding .........ccooeeiiiiiiiie e (13%) ..conue. (12%)) .......... <+ 1>
IMAJOT TEPAILS ..eevieienieeietiete st eteetestesteteeeseeeene e e st eseeseeseebeebesbeseeaseaseseenean (42%) .......... (45%) ........... <-3>
MINOT TUNINZ UP c.ettiteteiteieieieieeteiteie et et st eeestestesee e ee e e e eneeneeneeneeeeeee (40%) .......... 37%) .......... <+3>
FINe the WaY 1618 ..eeieuieiiiiieiieieie ettt (3%) oo (4%) oo <-1>
DONEKNOW .. (1%) oo, (2%) ..conee. <-1>

Do you strongly agree, somewhat agree, somewhat disagree or strongly disagree with each of the following... (READ
AND ROTATE)

15.  The health care system should provide timely access to quality health care

SEONGLY ALIEE .....venevineeiiiciiecee et (79%)
SOMEWNAL AZTEE ...ttt (19%)
SomMEWhat dISAZIEE ......covevrieieiiicierieereerere et (1%)
Srongly diSAZIEE ......cevveirieiriiiriiieierecere ettt (<1%)
NO OPINION ...ttt (1%)
16.  Quality health care should lead to the best clinical results
SEONGLY ALIEE ...ttt (71%)
SOMEWNAL AZTEE ..ottt (24%)
SoMEWNat dISAZIEE ......coveerviieiiiciericereerc e (1%)
Srongly diSAZIEE ......cevveirieiriiieieieereeere ettt (<1%)
NO OPINION ...ttt ettt (3%)
17.  Quality health care should provide the right care at the right time in the right place
SEONGLY ALIEE .....veneviieiiiciiecte et (83%)
SOMEWNAL AZTEE ..ottt (15%)
SomMEWhat dISAZIEE ......coveerviieiiicierieerte et (1%)
Srongly diSAZIEE ......ccvveuirieiriiieiiieee ettt (<1%)
NO OPINION ...ttt ettt (1%)
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I would like to turn now to how we prioritize which patients get what health care in Canada, and how quickly. To what
extent should decisions about who gets care first should be based on each of the following, using a scale of 1 to 10,
where 1 not at all important and 10 is very important: (READ AND ROTATE)

18.  How much the patient is suffering or the degree to which their ability to function is affected

Not At All IMPOTLANT ...ooeiiiiiiiiiieie ettt (1%)
ettt h et e h e a e n e a e et e n e ea b et et e te b e tebeeteeteateeaeeteeneenea (1%)
D ettt h ettt a e a e a e et a e a et n et et et et et et e te s entenen (<1%)
ettt h e h e a et e b e ae e teebeeteebeabetenens (1%)
ettt ettt ettt ae et et et et et a b e a e e a e a e bt h e eheebe e bt et et e teebe s ennenes (5%)
B ettt ettt ettt ettt e a b a et a e eh e eaeeheebe bt bt et e teebesennenes (3%)
T ettt h ettt he et b et et et atea e a e a e eh e e aeehe et e bt et et e teeaesennenes (8%)
8 ettt h e h e h et h e b et et et et et en e et ne st eneeee (20%)
D ettt h e h e et ettt e bt et et et et et eneeneeneeneeae (12%)
Very Important .........ccooooviiiiiiiiiiiii (46%)
DON’t KNOW ...t (3%)
Mean Score FOr SCale: .......ooiiiiiiieeeeee e 8.62

19.  The urgency of need when the patient is evaluated

Not At Al IMPOTEANT .....oveeiiiiiriiiciiicieieereecre et (1%)
ettt ettt ettt ettt e a b ea e e atea e h e eheea e ekt ebeeheebeeteeteetebentetens (1%)
D ettt ettt a et h e bt he et e he et e et et et et et enteneeneeneeneeee (<1%)
ettt ettt bttt be et e bt et et et et neeneeaeenea (<1%)
e ettt ettt ettt ae et et et et et a b ea e e a e a e eh e e aeeae et e e bt eae et e teebeesennenes (5%)
B ettt ettt ettt et a b a e a e h e bt eheehe ke bt bt et e teebe et enaenes (3%)
T ettt h ettt he ettt e e et a b ea e e atea e bt eaeeheebe bt eae et e teeaeseneenes (7%)
8 ettt et a et h e h e a et b e b et et et et et en et neeneeaeeae (19%)
D ettt h bt h et e e heebe et et et et et en e eneeneeneeneee (13%)
Very Important ... (49%)
DON’t KNOW ...t (2%)
Mean Score FOr SCale: .......ooiiiiiiieeeeee e 8.73
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20.  How much opportunity there is to extend the patient’s life or ability to function with treatment

Not At All TIMPOTTANE ....ovieeiieeieiieiee e (1%)
ettt ettt et et e b e bbbt bbbt bbbt et et entent (1%)
D ettt ettt ettt et et a b a e a e a e eh e h e eheebe bt eae et e teeaeesennenes (1%)
ettt a e a e a ettt eae et beeteeteebetetens (2%)
e ettt h ettt et et et et et a b ea e a e h e eheea e he et e e bt eheeteteebeeennenes (7%)
B ettt ettt a et et et et et a b a e a e a e eh e eheeae et e bt et et e teebe e ennenes (5%)
T ettt ettt et a et h e h e he et teebe et et et et et enteneeneeneenees (11%)
8 e ettt h bt h ettt b et et et et et et et eneeneeaeees (20%)
D ettt h et b e ettt nee (9%)
Very IMPOTtant .........cceeveieriieieiereeieie ettt enees (36%)
DON t KNOW ..ottt (6%)
Mean Score FOr SCale: .......cuoviiiiiieiieiciiceeee ettt 8.12
21.  The likely consequences of delayed care
Not At All IMPOTTANE ....ovieiieeieiieieit et (1%)
ettt ettt et et e b e bbbt bbbt bbbt e bt entent (1%)
3 ettt ettt h et et et et et e a b e a et a e bt eh e heebe e bt et et e teebe e ennenes (1%)
ettt a e a e a e he bt bt teebeeteetebetetens (2%)
ettt ettt ae et et et et et a b ea e a e a e eh e eheeheebe bt eae et e teebesennenes (7%)
B ettt ettt et ettt et a b a e a e h e bt h e ehe bt bt eh et e teebe s ennenes (4%)
T ettt ettt he ettt et et e a b a e e atea e eh e eheeheebe e bt eae et e teebesennenes (8%)
8 ettt h e et h et he b et et et et et en e et eneeneeneeae (18%)
D ettt bbbttt ettt et (12%)
Very IMPOTtant .........cc.evieieriieieiereeieie ettt enees (42%)
DON E KNOW ..ottt ees (6%)
Mean Score FOr SCale: .......c.oviiiiiieiieieiiceeie ettt 8.37

Patients often need care from different areas of the health care system. How important is it for each of the following
to be available to patients - on the same 1-10 scale? (READ AND ROTATE)

22, Wellness promotion

Not At All IMPOTLANT ...oeeiiiiiiiieieie et (1%)
ettt h e h e h e a e et ea e a e e a e ea b et et e te b e teteeteeteaneeaeeteeneanea (1%)
3 ettt ettt a et a bt et et et et e te b et e beeaeete bt eaeeaeeneae (2%)
ettt a ettt et et te et et e eteebeeaeeaeaneeaea (2%)
ettt h et a et et a et et et et et e be et et e teeaeeaeeaeeaeeeeeneene (9%)
B ettt h et a et et at et et et et et e be b et e teeaeeaeeneeneeeeeneeee (8%)
T ettt a et ettt et ettt ettt naen (12%)
8 ettt bbbttt et ebe et (20%)
D ettt et h et b e e ettt ne (8%)
Very IMPOTtant .........ccevieieriieieiereeieie ettt enees (31%)
DON’t KNOW ..t (5%)
Mean Score FOr SCale: .......uoviiiiiieiiciciiceeie et 7.84
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1999
Illness prevention
Not At AL TMPOTTANT ...t (<1%)
bbbttt (1%)
D ettt bbbttt ettt (1%)
B bbbttt (1%)
ettt bbb bbbttt ettt ettt (5%)
0 ettt bbbttt ettt enn (4%)
T ettt (10%)
B bbbttt (19%)
D bbbttt (10%)
Very Important ... (48%)
DON’t KNOW ... (1%)
Mean Score FOr Scale: ... 8.57
Outpatient care- for those who aren’t admitted to the hospital
Not At Al IMPOTEANT .....eveeiiiiiiiiieiiicieieerecreeretee e (1%)
ettt bttt (<1%)
3 ettt bbbttt ettt (1%)
B ettt (1%)
ettt bbbttt ettt ettt (7%)
0 ettt ettt enn (5%)
T ettt (13%)
B bbbttt (23%)
D bbbttt (11%)
Very Important ... (37%)
DON’t KNOW ...t (1%)
Mean Score FOr Scale: ......ccoeviniiniininiiiieseeeeeececeee 8.27
Inpatient hospital care - for those who are admitted to the hospital
Not At AL IMPOTLANt .....cceeerieeirieirieirieircereere et (<1%)
ettt ettt ettt (<1%)
ettt (<1%)
B ettt (1%)
ettt bbbttt ettt enn (2%)
0 ettt b et b ettt (2%)
T ettt bbbttt ettt ettt (6%)
B bbbttt (17%)
D bbbttt (17%)
Very Important ... (54%)
DON’t KNOW ...t (1%)
Mean Score FOr Scale: ......ccoeiviiniininnininneeeeeecee e 9.01

1998

Change:
1999-1998
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Emergency care
Not At AL TMPOTTANT ...t (<1%)
ettt et et h et he e heeteebe et et e be et et et et eneeneeneeaeeaea (<1%)
D ettt ettt a e a e h et ae ettt et et et et et et en e et eneeneeneeee (<1%)
ettt h et bttt ettt e bt et ettt neeneeneenea (<1%)
e ettt ettt ettt et et et et et a b e a e e a e h e eh e eheeheebe e bt ea et e teebe s ennenes (1%)
B ettt a et h e h e he et be b et et et et et en e eneeneeneene e (<1%)
T ettt h ettt ettt et et a b e a e n e ea e eh e eaeeheebe bt eae et e teeneeseneenes (1%)
8 ettt he ettt et et e a et h e eheeh e a et e bt bt et e teebe s eneenes (7%)
D ettt h e h e h et he b et et et et et et et neeneeneae (12%)
Very Important ... (76%)
DON’t KNOW ...t (<1%)
Mean Score FOr SCale: .......ooiiiiieeeee e 9.54
Mental health care
Not At Al IMPOTEANT .....eveeiiiiiiiiieiiicieieerecreeretee e (1%)
ettt ettt ettt et et et a b a et ae st eh e h e ekt eheeheeteeteeteetebetetens (1%)
3 ettt h ettt ettt et et et et et et a e ea e bt e heeheebe e bt bt et e teeaetennenes (1%)
ettt a e a e a e bt bt bt teeteeteebebetetens (1%)
e ettt ettt ettt ae et et et et et a b e a e e a e h e eh e eheeheebe e bt bt et e teebeeteneenes (4%)
B et h ettt et ettt et a b a et a e bt aeehe bt bt bt et e teebe s ennenes (4%)
T ettt h ettt he et e b et et et a b e a e e ntea e eh e eaeeheebe bt eae et e teebeeennenes (9%)
8 ettt h bt h e et b e b et et et et et et et eneeneeaeeae (21%)
D ettt h e h e h e et te e be et et et et et enteneeneeneeaeee (11%)
Very Important ... 47%)
DON’t KNOW ...t (1%)
Mean Score FOr SCale: .......ooiiiiiieeeeee e 8.64
Home care
Not At Al IMPOTEANT .....oveeiiiiiiiieiiicieeereeere e (1%)
ettt a e a e h ekt ae bt et e bt et et et et et en b et eneeneeneeneeaea (<1%)
D ettt ettt h bt he et beebe b et et et et enteneeneeneene e (<1%)
ettt a e a e a ettt e he e beeteeteebebetetens (1%)
e ettt h ettt ae et et et et et a b e a e a e h e eh e heeheeb e bt ea et e teebe et eneenes (6%)
B ettt ettt h ettt et et a b e a et a e eh e eaeeaeebe e bt b et e teebe e ennenes (6%)
T ettt ettt a et a e h e h e he ettt e be e et et et et en s eneeneeneeae e (10%)
8 ettt ettt h e h e h et be b et et et et et et et eneeneeneeee (22%)
D ettt ettt h e h e he et e b e b e e et et et et enteneeneeneeaeee (12%)
Very Important ... (41%)
DON’t KNOW ...t (1%)
Mean Score FOr SCale: .......ooiiiiieeeeeee e 8.39

1998

Change:
1999-1998
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1999
29.  Palliative care for long term illnesses
Not At AL TMPOTTANT ...t (<1%)
ettt ettt (<1%)
bbbttt (<1%)
B bbbttt (1%)
ettt bbb bbbttt ettt ettt (4%)
0 ettt bbbttt ettt enn (4%)
T ettt (10%)
B bbbttt (20%)
D bbbttt (13%)
Very Important ... (46%)
DON’t KNOW ... (2%)
Mean Score FOr SCale: .......ooiiiiieeeee e 8.70
30.  Prescription medicines
Not At Al IMPOTEANT .....eveeiiiiiiiiieiiicieieerecreeretee e (1%)
ettt (1%)
bbbttt (<1%)
B ettt (1%)
ettt bbbttt ettt ettt (7%)
0 ettt ettt enn (6%)
T ettt (12%)
B bbbttt (20%)
D bbbttt (10%)
Very Important ... (41%)
DON’t KNOW ...t (1%)
Mean Score FOr SCale: .......ooiiiiiieeeeee e 8.30

1998

Change:
1999-1998

31.  Assuming that governments continue to work on cost-efficiencies in the health care system, should
governments (ROTATE) spend more money or spend the same amount of money to meet the health care needs

of Canadians?
Spend MOore MOMNEY ......coouiiiiriiiiiiiieitieeeiee ettt (73%)
Spend The Same AMOUNE .........ccoeiiiiirieiiie et (24%)
DON’t KNOW ...t (3%)

32, And, from what you have seen or heard, is the amount of money going into the health care system increasing,

falling or staying about the same as ever?

INCTEASING ..ottt (26%)
FallIN ..ottt (39%)
About The Same As It Has BEen .........cccoeceviiiiiniieeeeeeceeee (30%)
DON’t KNOW ...t (6%)
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33. At times, governments have to make cuts to budgeted programs. If governments were forced to cut budgets,
which of the following approaches would you prefer? (ROTATE)

Protect Health Care At Expense Other ...........coceeoieieieieienienieieee (74%)
Cut Health Care The Same Rate As Other .........cccoceeieiiiiinieiieieeee (20%)
DON’t KNOW ...t (6%)

34.  In order to protect the health care system, would you support or oppose introduction of user fees for health
care services? (IS THAT STRONGLY OR SOMEWHAT?)

SrONGLY SUPPOTL ..ottt (24%)
SOMEWNAt SUPPOTT ..ottt (32%)
SOMEWNAL OPPOSE .....cnvviniiiiiiieiirietrtcisteetet et (12%)
SONGLY OPPOSE ..ottt (29%)
DON’t KNOW ... (3%)

35.  And when savings need to be found within the health care system, does it make more sense to treat all areas
the same or to continue to invest in some areas that can lead to even better health and increased savings in
the long term?

Treat Al The SAME ....cc.ooveieieiieiece e (17%)
Invest In SOME ATCAS .....ooeeruiiiiiiiieiiees e (78%)
DON’t KNOW ...t (4%)

Everyone involved in the health care system has certain responsibilities. When it comes to setting policies to protect
patients and ensure they get the best care, would you say that each of the following should take a lead role, a
significant role, a minor role or should not be involved at all?

36. Governments

Lead ROIE ..o (41%)
SignIificant ROIE .......cccoveuevirieiniiiiinicinccec e (39%)
IMINOT ROIE ..o (14%)
NOt Be INVOIVEA ..ot (5%)
DON’t KNOW ...t (1%)
37.  Health care providers such as doctors, nurses, pharmacists
Lead ROIE ..ottt (57%)
SignIificant ROIE .......cccoveuevirieiniiiiinicinccec e (38%)
IMINOT ROIE ..o (4%)
NOt be INVOIVE ... (1%)
DON’t KNOW ...t (<1%)
38.  Patients and their families
Lead ROIE ..o (30%)
SignIficant ROIE .......ccooveueririeiniiiiincinecrc e (55%)
IMINOT ROIE ..o (14%)
NOt Be INVOIVEA ..ot e (1%)
DON’t KNOW ...ttt (1%)
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39.

And when it comes to setting policies for managing priorities and the balance between quality and efficiency in the

1999

Health charities
Lead ROIE ..ot (15%)
SignIficant ROIE .......ccooveueririeiniiiiinicincrcecee e (43%)
IMINOT ROIE ..o (32%)
NOt Be INVOIVEA ..o (6%)
DON’t KNOW ... (3%)

health care system, would you say that each of the following should take a lead role, a significant role, a minor role or
should not be involved at all?

40.

41.

42.

43.

POLLARA

Governments
Lead ROIE ..ot e (38%)
SignIficant ROIE .......ccooveueririeiniiiiiricirecrcerec e (39%)
IMINOT ROIE ..o (18%)
NOt Be INVOIVEA ..ot (5%)
DON’t KNOW ...t (1%)
Health care providers such as doctors, nurses, pharmacists
Lead TO1E .. e (56%)
SIGNIICANETOLE ... (39%)
IMINOT TOLE .ttt ettt (3%)
NOt DE INVOIVE ...ttt (1%)
DONEKNOW .. (1%)
Patients and their families
Lead T01E ...t (27%)
SIGNITICANETOLE ... (51%)
1LY 61170 ) 8 o) (OO SUR R (19%)
NOt DE INVOIVE ...t (1%)
DONE KNOW ..ttt (1%)
Health charities
Lead T01E ...t (14%)
SIGNITICANETOLE ... (39%)
1LY 61170 ) 8 o) (OO SUR R (36%)
NOt DE INVOIVE ...t (8%)
DONE KNOW ..ttt (3%)
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45.

46.

47.

Change:
1999 1998 1999-1998

How much confidence do you have that governments are able to monitor how well their health care dollars are

being spent? (READ EXCLUDING DON’T KNOW)

A great deal of CONfIdeNCe .........cceceeiriiiiiniiireee e (5%) oo (5%) .o <n/c>
SOME CONFIAENCE ....oneeiieiieiieiieiiete e (44%) .......... (44%) .......... <n/c>
Not much CoOnfidence ..........cooerererereeeeeee e 37%) oo (38%) ..c.ocuee. <-1>
No confidence at all ..........coeoieieiiiiiiiiie e (14%) .......... (12%)) .......... <+2>
DONEKNOW .. (1%) oo, (1%) oo <n/c>

Do you think it would or would not be worthwhile to have publicly available report cards that evaluate the
quality of care in various areas such as hospital care, community care, home care and provincial drug plans?

WOTtHWHILE ... (77%)
NOt WOTthWHILe .....coeiiiiiiiee e (20%)
DONEKNOW ..t (4%)

Do you think that current levels of waste, overlap and duplication are very significant, significant, not very
significant or an insignificant threat to the viability of the health care system?

Very SIGNTTICANT ......ooviieieieieieetee e (29%) ..o (25%) .......... <t+4>
STGNIFICANL ...ttt (49%) ... (51%) weeuneee <-2>
NoOt Very SIGNITICANT .....ccueoieieieieieietceere e (13%) ..ccn... (15%) ... <-2>
INSIGNTTICANT ...t (4%) oo (3%) e <+ 1>
DON EKNOW ..t (5%) .o (7%) ..oone.e. <-2>

In 18 years, when the oldest of Canada’s 9.9 million baby boomers have reached their 70s, many may require

extensive health care. How much confidence do you have that the current governments are planning to ensure

that the infrastructure and finances required to manage future demand on the system are in place? (READ
EXCLUDING DON’TKNOW)

A great deal of CONfIdeNnCe .........coceeiriiiiiniiieee e (8%) eeneeee (7%) ... <+ 1>
SOME CONFIAENICE ....oneneeiieiieiieiieie e 37%) oo (40%) ........... <-3>
Not much confidence ..........cooereiereieneeee e (38%) ..ooneennn (35%) .......... <+3>
No confidence at all .........ccooeoieieiiiiiiiiie e (16%) .......... (15%) .......... <+ 1>
DONE KNOW ..t (2%) .oouenee. (4%) ........... <-2>
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Change:
1999 1998 1999-1998

In Canada, our health care system is paid through personal income taxes. As our population ages, the demand for
health care services will increase. At the same time, there will be fewer working Canadians paying taxes needed to
support the health care system.

Would you support or oppose each of the following approaches to maintain the long-term sustainability of the health
care system: (IS THAT STRONGLY OR SOMEWHAT?) (READ AND ROTATE)

48.  Increasing taxes that the workforce pays

SEONGLY SUPPOITE ...veneiiiiiciiricicrtccre ettt (8%)
SOMEWNAL SUPPOTE .....cnevinieriieiiieiirieerecert ettt (25%)
SOMEWNAL OPPOSE .....envevirieiiieiirieiiriciete ettt (24%)
SEONGLY OPPOSE ..ottt (40%)
NO OPINION .ttt sttt sttt b e ene e (2%)
49.  Having those who can afford it pay for a reasonable portion of their health care costs
SErONGLY SUPPOTTE ..ottt (35%)
SOMEWNAL SUPPOTE .....cvvvineiiieiiieiirictrte ettt (35%)
SOMEWNAL OPPOSE .....enveveriiiieiirieiirictete ettt (14%)
SEONGLY OPPOSE ..ttt (14%)
NO OPINION .ttt ettt sttt sttt e seene e (2%)
50.  Reduce access, quality and choice of health care
SEONGLY SUPPOTTE ...ttt (7%)
SOMEWNAL SUPPOTE .....cuveneiiietiietirteertetrtctet et (15%)
SOMEWNAL OPPOSE .....enveverieiiieiirieiiricietee ettt (21%)
SEONGLY OPPOSE ..ottt (56%)
NO OPINION .ttt ettt sttt sb et b ereneere e (2%)

51.  Finding additional funding from other social programs such as programs to reduce child poverty, retraining
and pensions for seniors

SErONGLY SUPPOTTL ...ttt (19%)
SOMEWNAL SUPPOTE .....enveneiiietiieiirteitrtetrtct ettt (21%)
SOMEWNAL OPPOSE .....envevereiiiiiirieiiricietet ettt (23%)
SEONGLY OPPOSE ..ottt (34%)
INO OPINION -ttt ettt b bbb besae e e e neeneas (3%)
52.  Finding additional funding from other non-social programs such as national defense
SErONGLY SUPPOTTL ...ttt (38%)
SOMEWNAL SUPPOTE .....enveneiiietiieiirteitrtetrtct ettt (33%)
SOMEWNAL OPPOSE .....envevereiiiiiirieiiricietet ettt (14%)
SEONGLY OPPOSE ..ottt (11%)
NO OPINION ..ttt sttt ettt ereseene e (4%)
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1999

As the population ages, it is anticipated that the cost of provincial drug programs will increase. Would you support
or oppose each of the following approaches to maintain the long-term sustainability of these programs: (READ AND
ROATE) (PROBE : Is that strongly or somewhat SUPPORT/OPPOSE?)

53.

54.

55.

56.

57.

POLLARA

Increasing taxes that the workforce pays and direct it to drug benefit programs

SErONGLY SUPPOTTE ....envviiiiieiiriciriccrtcece ettt (11%)
SOMEWNAL SUPPOTE .....cnevinieriieiiieiirieerecert ettt (29%)
SOMEWNAL OPPOSE .....envevirieiiieiirieiiriciete ettt (25%)
SEONGLY OPPOSE ..ottt (33%)
NO OPINION .ttt sttt sttt b e ene e (2%)
Having those who can afford it pay for a reasonable portion of their prescription drug costs
SErONGLY SUPPOTTE ...eenveiiiiieiiriciricertceteeee et (43%)
SOMEWNAL SUPPOTE .....cvvvineiiieiiieiirictrte ettt (39%)
SOMEWNAL OPPOSE ....venvviiiiiciiriciertetrc ettt (9%)
SEONGLY OPPOSE «.evevvietieiitei ettt (8%)
NO OPINION .ttt ettt sttt sttt e seene e (1%)
Reduce access, quality and choice of drug benefit programs
SEONGLY SUPPOTTE ...ttt (7%)
SOMEWNAL SUPPOTE .....cuveneiiietiietirteertetrtctet et (22%)
SOMEWNAL OPPOSE .....enveverieiiieiirieiiricietee ettt (29%)
SEONGLY OPPOSE ..ottt (38%)
NO OPINION .ttt ettt sttt sb et b ereneere e (4%)
Finding additional funding from other health care programs such as homecare and hospital care
SErONGLY SUPPOTTL ...ttt (16%)
SOMEWNAL SUPPOTE .....enveneiiietiieiirteitrtetrtct ettt (22%)
SOMEWNAL OPPOSE .....envevereiiiiiirieiiricietet ettt (27%)
SEONGLY OPPOSE ..ottt (32%)
NO OPINION ..ttt sttt ettt ereseene e (2%)

Finding additional funding from other social programs outside of health care such as programs to reduce child

poverty, retraining and pensions for seniors

SErONGLY SUPPOTTL ...ttt (15%)
SOMEWNAL SUPPOTE .....enveneiiietiieiirteitrtetrtct ettt (23%)
SOMEWNAL OPPOSE .....envevereiiiiiirieiiricietet ettt (23%)
SEONGLY OPPOSE ..ottt (36%)
INO OPINION -ttt ettt et b bt st see et be b et e e neeneas (3%)
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Change:
1999 1998 1999-1998

How important would you say each of the following goals is for a “quality health system”? (READ AND ROTATE)

58.  promoting health and wellness

VEIY IMPOTEANT ...ttt ettt (62%)
SOMEWhAt IMPOTTANL ...ttt (32%)
NOt VEry IMPOTtaNt ......c..ecvevierieiiiieieieieieeeeeeee e nens (4%)
Not at all IMPOTtant ..........ccoeoieiiiiiiiie e (1%)
INO OPINION -ttt b bt see et sae e e baseeeenean (1%)
59.  reducing disability and increasing the ability to function normally
VETY IMPOTLANL ...oueeietiieieieiieecete ettt ettt e e ebe e b e e e eneeae e (60%)
SOMEWhAt IMPOTTANT .....cueeneeiietieeeitesieieieeeee et (34%)
NOt VEry IMPOTtaNt ......c..ccvevverieiieieieieieieeeeeeeese e eaenens (3%)
Not at all IMPOTtaNt ..........ccoeoiiiiiiiii et (1%)
NO OPINION ..ttt ettt sttt ettt neene e (3%)
60.  enhancing the quality of life
Very IMPOTTANT ........cucuiiiiiiiiiiiiirie et (64%)
SOMEWhAt IMPOTTANL ...ttt (31%)
NOt VEry IMPOTtANt ......cc.ecveieriiiiieieieieiet ettt (3%)
Not at all IMPOTtANt ........cccveieieieiii et (1%)
NO OPINION ..ttt ettt ettt ettt seere e (1%)
61.  providing life-extending treatments
VETY IMPOTLANL ...ouitietiiiieieiietiete ettt ettt e st ebesbesbeee e eneeneeeens (33%)
SOMEWhAt IMPOTTANL .....cueeneeeieeieieiiesieieiee ettt (41%)
NOt VEry IMPOTtaNt ......cc.ccveieieieiiiiieere sttt (15%)
Not at all IMPOTtaNt ..........ccceoieiiiiiii et (6%)
NO OPINION ..ttt ettt sttt ettt seene e (5%)

62. Do you strongly agree, agree, disagree or strongly disagree that procedures to treat medical conditions and
the availability of the latest high-tech medical equipment, personnel and medications should be consistent
from province to province?

SEEONGLY ALIEE ..e.veviviieiteeteie ittt ettt sttt e (66%) .......... (51%) ......... <t15>
AABIEE ..ttt ettt et et sae e nes (26%) ... (43%) .cvn. <-17>
DHSAGIEE ...ttt ettt ettt ettt ettt ettt ettt seene e ebeebesaeeeen (5%) oo (4%) ..o <+ 1>
Strongly diSAGIEE ......ceeeeuieeieiiiietieie ettt (2%) eeeeeee. <1%) .......... <+2>
DONEKNOW ..ttt (2%) oo (2%) oo <n/c>
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63.

Change:
1999-1998

1999 1998

Would you be very concerned, concerned, not very concerned or not at all concerned if you were to learn that
in Canada, procedures to treat medical conditions and the availability of the latest high-tech medical
equipment, personnel and medications varies, sometimes widely, from province to province?

VETY CONCEINEM ..ottt st (50%) .......... (46%) .......... <t+4>
CONCLINEA ....oniiiieiieiiete ettt ettt sae s (36%) .......... (42%) ........... <-6>
NOt VEIY CONCEINEA ....eniieieniieiieiieiieie ettt (10%) ........... () . <+ 1>
Not at all CONCEINEA.......ceieuieiiieiiiiie e (2%) eeneenee (1%) .......... <+ 1>
DONEKNOW 1. (2%) oo (2%) oo <n/c>

Right now in Canada, do you believe that each of the following is advancing, standing still or falling behind?
(ROTATE)

64.
65.
66.

67.

POLLARA

The research and development of new medical treatments and techniques

AAVANCING ..ttt ettt sttt
Standing StlL........coiiiiiiii e
Falling behind .........ccooiiiiieeee e
INO OPINION 1.ttt sttt ettt aeeseebesaeeeeas

The quality of health care

AAVANCING ..ottt ettt se ettt neas
Standing StlL........coiiiiiiiee e
Falling behind .........ccooiiiiieeeee e
INO OPINION -ttt sttt sttt et eseebesaeeeeas

Timely access to health care

AAVANCING ...ttt ettt ettt st
Standing StlL........coooiiiiie e
Falling behind .........cccooiiiiiieeeee e
INO OPINION -ttt sttt sttt et eseebesaeeeeas

Health research in general

AAVANCING ...ttt ettt ettt st
Standing StlL........coooiiiiie e
Falling behind .........cccooiiiiiieeeee e
INO OPINION -ttt sttt sttt et eseebesaeeeeas
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Change:
1999 1998 1999-1998

Do you strongly agree, agree, disagree or strongly disagree with each of the following:

68.  All Canadians should receive timely access to quality health care in the public system.

SEONGLY ALIEE ...ttt (75%)
AABTCE ..ttt ettt et b et nae et nbeas (23%)
DISAGIEE ...ttt ettt ettt (1%)
Srongly diSAZIEE ......cevveerieiriiieieieenie ettt (<1%)
NO OPINION -ttt ettt ae b ebe bbb e (<1%)

69.  Canadians who do not receive timely access to quality health care in the public system should have the option
of going to private facilities using their own resources to get the care they need.

SEONGLY QLI ...ttt (39%)
ABIEE ..ottt (34%)
DISAGIEE ...ttt ettt ettt sttt ettt et (11%)
Srongly diSAZIEE ......cevveuirieiriiiitiieetc ettt (12%)
NO OPINION ..ttt sttt ettt ereseene e (3%)
70.  Changing the subject a bit, over the past year, how many times have you been to see a doctor?
0 ettt (12%)
TTOZ ettt (35%)
BTOA ettt (21%)
5 ANA MOTE ..ottt (31%)
DON’t KNOW ...t (1%)
IMEAI ..viiiiiiieieet ettt ettt ettt s st e et 5.19

71.  Over the past year, how many treatments have been recommended to you by your doctor?

0 ettt b et ettt et et e b et et et et et eneeaeeneeneeaea (42%)
L et h ettt be et et e bt et et et et eae bt eneenea (22%)
2 TO S ettt ettt ettt ettt enea (27%)
6 ANA MOTE ..ottt (6%)
DON’t KNOW ...t (2%)
IMIBAN ittt sttt ettt et bt et s b ettt sae et eae 1.90
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1999

1998

Change:
1999-1998

(IF HAVE SEEN DOCTOR IN PAST YEAR AND HAVE HAD AT LEAST ONE TREATMENT IN PAST YEAR)

72.

73.

POLLARA

treated? (OPEN-END)
DIOCTOT ..ttt et e (49%)
Books/Encyclopedia/Journals ..........c..cocecereineneeneinennenecneeeenenens (23%)
TIEETIET .o (19%)
NEWSPAPET ...t (12%)
TEIBVISION ..ttt ea et eae b b e ean (11%)
Friends/Family/Word Of Mouth ...........cccooiiiiiiiiinieeeeeee (11%)
MAGAZINIES ...ttt ettt ettt ettt (9%)
Media/News (NONSPECIFIC) ....cc.coiiiieieieieeeeeceeeieee e (7%)
PRAIMACISE ....cuieieeiit ettt (5%)
Pamphlet/Brochure ... (5%)
LADIALY .ottt (4%)
I Don’t Consult/ReSearch ............ccoeeeiiiniiniiniinieeeeee e (4%)
INUESE ittt ettt et e ettt e e e e sttt e e snb e e e eaateesnbeeeeateesneeas (3%)
Medical/Health Persons ...........cccooerererenienieieieeeecee e (3%)
Info Sante/Toll Free NUmDET ........cccooeiiiiiiiiiiieeee e (2%)
RAGIO et aae s (2%)
CHINC .ttt sttt et (1%)
SPECIALISE ..enviriiirieiirietetc et (1%)
Hospital (NONSPECIFIC) .....oouiiiiiiieieieeeeeeeecee et (1%)
SEMINATS/COUISES .....eeeveeuierieeietietertestestesteseeeeeeeetese et et eseeseseesbestesseseennan (1%)
First Hand/Past EXPErience ........cceeueieeriiinieieieeteeesie e (1%)
SUPPOIt GIOUPS ..verireiieiieiinititt ettt ettt ettt s sae e saens (1%)
CLSC ettt et et s et b e bbb eeteetebeaeanens (1%)
CRITOPIACTOT ...ttt ettt (<1%)
Audio/Video Material .........ccooiiiriiieiieiiiieeeec e (<1%)
NAtUTOPAL ...ttt (<1%)
OERET ..ttt ettt s sb e (3%)
Don't KNOW/RefUSed .......coeriiiiiiiiiiiieeeeeeeeee e (5%)

More than enough .........oooiiiiieeee e (23%)
ENOUZN .o (55%)
NOt ENOUZH it (19%)
DON EKNOW .t e (2%)

What sources of information do you consult to get information on health conditions and how they are

Thinking about when your doctor determines a treatment for a problem, do you feel that your doctor provides
you with more than enough, enough or not enough information to participate in the decision as to which
treatment would best suit your lifestyle and preferences?
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74.

75.

76.

77.

78.

79.

Change:
1999 1998 1999-1998

When assessing a health condition and determining a treatment, do you feel that your doctor spends more
than enough, enough or not enough time with you?

More than enough .........ociiiiiieeeeee e (17%)
ENOUZN . e (60%)
NOt ENOUZH e (22%)
DON EKNOW 1. (<1%)

ATTRE HIME ..ottt (39%)
SOMELIIMIES ...ttt ettt eae et besbe et esee e eenee (33%)
RATELY .ottt (12%)
INEVET <.ttt et e sttt e et e e et e e snbteeesabeeeeabeeeeaaneas (14%)
DON EKNOW . (3%)

And when assessing a health condition and determining a treatment, how frequently do you ask your doctor

for reasons for his or her treatment decision?

ATTRE HIME ..ottt (49%)
SOMELIIMIES ...ttt ettt e et be et e e e e enee (33%)
RATELY .ottt (11%)
INEVET <.ttt et e et e e st e e et e et e e e st eeebteeeateeesnneeeas (7%)
DON EKNOW . (1%)

Has your doctor ever asked you if you have a drug benefit plan to cover the cost of prescription medication or

how you pay for your prescription medication?

S ettt ettt ettt e (56%)
N0 et ettt ettt et bt et sbe et (43%)
DON EKNOW .t (1%)

(IF DOCTOR HAS ASKED) How often does your doctor discuss treatment options based on which
prescription medication is covered by your drug plan or which prescription you can afford?

FIOQUENLLY ..cvoviiiiiiciiiciic et (35%)
SOMELIIMIES ...ttt ettt ettt be e e e e e enes (29%)
RATELY .ottt (17%)
INEVET ottt ettt ettt e s (18%)
DON EKNOW i (2%)

(IF DOCTOR HAS ASKED) In writing specific prescriptions for you, do you believe that your doctor is or is
not influenced by knowing whether you have a drug plan to cover the cost of the prescription?

INFIUENCEA ...t (46%)
NOtINFTUSNCEA ... (48%)
DON EKNOW i (7%)
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Change:
1999 1998 1999-1998

(ALL)

As you may know, all seniors in Canada are covered by public drug plans, and many other Canadians are covered
through a combination of public or private drug plans.

I am going to read you a list of 3 things that might improve drug plans in the future, and I would like you to rank each
in order of importance, with 1 being most important and 3 being least important. (READ AND ROTATE)

80.  Having more people covered by the plan.

MOSE TMPOTEANL ...ttt ettt eee e (37%)
LSS TMPOTLANT .....eouieiiieiieietiiie ettt ettt (35%)
Least IMPOTTANT .....oueeieieeieiieieeeieteete ettt ettt see e eeen (25%)
DON EKNOW .ttt ettt sne e (2%)
81.  Having more new and innovative drugs covered by the plan
IMOSE IMPOTEANE ....evveeienieeiieie st eeeieeae st eese e eeesteeneesseensesseensesseensesneas (31%)
LeSS IMPOTLANT ..evvieieiiieeieieeeierie et eee sttt eae et e et eseenneseeenneeees (36%)
Least IMPOTTANT ......ccveivieiieeieieeieie ettt st enee e eneeneeees (31%)
DON EKNOW ..ttt e s nnes (2%)
82.  Patients paying a smaller portion of the overall cost of drugs covered by their drug plan
IMOSE TMPOTEANL ...ttt ae e e (30%)
LSS TMPOTEANT ....eouieiiieietietiiie ettt (27%)
Least IMPOTTANT .....eueeieieiieiieeeteet ettt seesee e eeens (43%)
DON EKNOW . e (<1%)

(IF HAS DRUG PLAN COVERAGE)

83.  Ifyou had to choose one, knowing that it might cause the other to suffer, which of the following would you
choose? (READ AND ROTATE - CHOOSE ONE)

Increase total prescription cost paid by government

O INSUTANCE COMPAINY ...vevvvenreerenrienrereeneenseessesseesesseessessessessessesssessenns (34%)
Increase new prescription covered by government

O INSUTANCE COMPAINY ...vevvvenrerrenrienrereeneenseensesseesesssessessessesssessesssessenns (59%)
INO OPINION -ttt ettt et ebe st see et e aesaeee e neeneas (7%)

84.  As far as you know, does your doctor have to follow any special administrative process to have your drug
plan pay for certain prescription medications?

S ettt ettt sttt e aeeaees (21%)
N0 ettt sttt ettt sbe et (57%)
DON EKNOW . e (22%)

85.  If your doctor had to follow a special administrative process to have your drug plan pay for the specific
medication, do you think your doctor would more likely: (READ AND ROTATE)

Still prescribe this MediCation ...........cccvecverieeieresieiesieere e (49%)
Prescribe a different medication ...........ccecevveeiererieseneeieeeeee e (33%)
NO OPINION .ttt ettt b et eae bt st see b be b e eee e nes (18%)
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86.  If your doctor did prescribe a different medication to avoid a special administrative process, would this bother
you a great deal, somewhat or not at all?

A great deal .......oocooiiiiiii e (27%)
SOMEWRAL ... (36%)
NOt AL AL .o (34%)
DONEKNOW <.t (3%)

(ALL) I am going to read you a series of factors that are involved in decisions that are made on what medical
treatment patients receive. I’d like you to tell me whether you think each SHOULD BE VERY IMPORTANT, LESS
IMPORTANT OR NOT IMPORTANT AT ALL when these decisions are made: (READ AND ROTATE)

87.  The effectiveness of the treatment

Very Important .........ccoocoeiiiiiiiiiii (95%)
Less IMportant ..........ocoiiiiiiii e (4%)
Not Important At ATl ......ccoooiiieieieieeee e (<1%)
NO OPINION ..ttt sttt b et neere e (1%)
88.  The cost of the treatment to the government or insurance company that is paying
Very Important ... (35%)
Less Important ..o (43%)
Not Important At ATl ......ccooieieieeieee e (19%)
NO OPINION ..ttt sttt b et ereseere e (2%)
89.  The cost of the treatment to the patient
Very Important ... (59%)
Less IMmportant ..o (32%)
Not Important At Al .....co.ecevuiiviririieiieencere e (8%)
NO OPINION ..ttt sttt sttt neere e (2%)
90.  Minimizing side effects
Very Important ... (79%)
Less IMportant ... (18%)
Not Important At AlL .....co.ccevuiiiiriiiieieeeeeeeee e (1%)
NO OPINION ..ttt ettt et seene e (2%)
91.  The patient’s preference for a specific treatment based on individual needs or lifestyle
Very Important ... (55%)
Less IMportant ... (37%)
Not Important At AlL .....co.ccevuiiiiriiiieieeeeeeeee e (7%)
INO OPINION -ttt ettt et b e see st e besbe e eseneenean (2%)
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92. How informed and involved the patient is in health care decisions that affect them

Very Important ... (84%)
Less IMportant ..o (13%)
Not Important At AlL ......oouiieiieieeeee e (2%)
NO OPINION .ttt ettt sttt sttt e seene e (1%)
93.  The amount of administrative paperwork or process that the doctor has to complete, in order to be paid for the
treatment
Very Important ... (28%)
Less IMmportant ..o (44%)
Not Important At All ......ccooiiieieeeee e (26%)
NO OPINION .ttt ettt sttt sb et b ereneere e (3%)
94.  Treatment that is in the best interest of the patient
Very Important ... (95%)
Less IMportant ..........ocoiiiiiiiii e (4%)
Not Important At All ......ccoooiiieieeieee e (<1%)
NO OPINION ..ttt (<1%)

For each of the following, I would like you to tell me whether you think they should be playing a lead role, a
significant role, a minor role or should not be involved at all in shaping the reforms of the health care system.
How about: (READ AND ROTATE)

95.  The provincial governments

Lead TO1E ..o (39%) ..o (34%) .......... <+5>
SIENIICANE TOLE ...t (39%) ..o (49%) .......... <-10>
IMINOT TOL@ .ttt et (16%) .......... (13%) .......... <+3>
NOt DE INVOIVE ...t (5%) oo (3%) .......... <+2>
DONEKNOW 1.t (1%) oo, (2%) ..oonee. <-1>
96.  Health care professionals
Lead 101€ ... e (62%) .......... (48%) ......... <t14>
SIENIFICANE TOLE ...ttt (33%) oo (46%) .......... <13>
IMINOT TOL@ .ttt (3%) .o (4%) ..o <-1>
NOt DE INVOIVE ... (<1%) ..o (1%) ..o < 1>
DONEKNOW <.t (1%) oo, (2%) ..connee. <-1>
97.  Business leaders and employers
Lead 101€ ... (12%) e (11%) .o <+1>
SIENIICANE TOLE ...t (29%) ..coue.. (35%) .cvenee. <-6>
1Y 61170 ) 8 (o) (OO (41%) .......... (38%) .......... <+3>
NOt DE INVOIVE ..o (17%) ..oonee. (14%) .......... <+3>
DON EKNOW ..t (2%) oo (3%) ..oonnee. <-1>
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Change:

1999 1998 1999-1998
98.  Academics
Lead 101€ ... e (21%) eeneee (19%) ... <+2>
SIENIFICANE TOLE ...t 37%) oo 41%) ........... <-4>
IMINOT TOL@ .ttt et (28%) ..eeneeenn (27%) .......... <+ 1>
NOt DE INVOIVE ...t (8%) .eeoeeee. (7%) ... <+ 1>
DONEKNOW ..ttt (6%) ........... (6%) .......... <n/c>
99.  Voluntary health organizations such as the Arthritis Society or the Canadian Mental Health Association
Lead 101€ ... (23%) oo (22%) «evnvee <+1>
SIENIICANE TOLE ...ttt (45%) ... (52%) ... <-7>
IMINOT TOL@ .ttt st (28%) ..oonene (22%) .......... <+ 6>
NOt DE INVOIVE ...ttt (3%) oo, (3%) ... <n/c>
DONEKNOW ..t (1%) oo, (2%) ..oonnee <-1>
100. The public
Lead 101€ ...t e (30%) .ceveneee (28%) .evnvee <+2>
SIENIICANE TOLE ...ttt (47%) ..ocn... (53%) .cvenee. <-6>
1LY 61170 ) 8 (o) (SO (20%) .......... (16%) .......... <t+4>
NOt DE INVOIVE ...ttt (2%) oo, (2%) ... <n/c>
DONEKNOW ..t (1%) oo, (1%) oo <n/c>
101.  The federal government
Lead 101€ ...t e (38%) .eoeenene (40%) ..ueee. <-2>
SIENIFICANE TOLE ...t (37%) oo 41%) ........... <-4>
1LY 61170 ) 8 (o) (OSSPSR (18%) ...u..... (13%) .......... <+5>
NOt DE INVOIVE ...ttt (5%) oo (3%) ... <+2>
DONEKNOW ..t (1%) oo (3%) ..connee <-2>

And how about in determining guidelines on how to treat and manage illnesses? Do you think each of the following
should be playing a lead role, a significant role, a minor role or should not be involved at all: (READ AND ROTATE)

102.  The provincial governments

Lead TO1E ...t (34%)
SIGNITICANETOLE ... (37%)
1LY 61170 ) 8 (o) (OSSPSR (21%)
NOt DE INVOIVE ...t (7%)
DONE KNOW .. (1%)
103. Health care professionals
Lead TO1E ...t (65%)
SIGNITICANETOLE ... (32%)
IMINOT TOLE .ttt seea (2%)
NOt DE INVOIVE ..o (<1%)
DONEKNOW ..ttt (<1%)
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104.

105.

106.

107.

108.

109.

Change:

1999 1998 1999-1998
Business leaders and employers
Lead T01E ... e (10%)
SIGNITICANETOLE ... (24%)
1LY 61170 ) 8 o) (OO (43%)
NOt DE INVOIVE ..o (22%)
DONEKNOW .. (1%)
Academics
Lead TO1E ... (19%)
SIGNITICANETOLE ... (37%)
1LY 61170 8 (o) (OSSOSO (31%)
NOt DE INVOIVE ...t (9%)
DONEKNOW .. (4%)
Voluntary health organizations such as the Arthritis Society or the Canadian Mental Health Association
LA TO1E ..ot (21%)
SIGNIICANETOLE ... (46%)
IMINOT TOL@ .ttt st (29%)
NOt DE INVOIVE ...t (4%)
DONE KNOW 1. (1%)
The public
LA TOIE ... (24%)
SIGNIICANETOLE ... (42%)
1Y 61170 ) 8 o) (OO SRR (27%)
NOt DE INVOIVE ..ottt (6%)
DONEKNOW ..t (1%)
The federal government
LA TO1E .. (33%)
SIGNITICANETOLE ... (32%)
1LY 61170 ) 8 (o) (OO USSR (25%)
NOt DE INVOIVE ...t (9%)
DONEKNOW 1.t (1%)
Have you ever reached out to a voluntary health organization such as the Arthritis Society for information or
help?
S ettt ettt sttt ba e et (27%)
O bbbttt (72%)
DONEKNOW 1.t (1%)
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110.

POLLARA

1999

(IF YES) What were you looking for and what did you receive in terms of help?

Information (NONSPECIFIC) ......ccooiiiiiiiiiiiie et (33%)
FOr INfO ON DISEASE ..ottt (22%)
Booklets/Pamphlets/Literature ............cocoveeerreenieineenieenenenenecneennene (7%

HOMECATE ... (3%)
Support/Support Programs ..........cccceeereereineinieninineeneese e (3%)
HEID ettt e (2%)
Received No Information ..........cccoeveriieiiiniiisese e (2%)
Educational PUIrPOSES .......ccccoueirieieiieiieeiesiese e (2%)
Mental Health Info ........oooiiiiii e (2%)
Research Information ...........ccceceeieeiiieieee e (1%)
INTO ON MIZIAINES ....oueeuieiieeietieie ettt (1%)
Info From The BINd .......cccooiiiiiiieee e (1%)
Info On WheelChairs ..........ooeiiiiiiiiieeeee e (1%)
Community Based Counselling .........ccoeeveveoinioinerineeneinccneceeees (1%)
Looking FOr GOOd AdVICE ......cccoeuiruieieiieiiieiieeiesie e (1%)
Very Little Info/Not Enough ... (1%

Look For Alternative Method Care ...........c.cooerereneieiieeiecececeee s (1%)
INfO ON TrEAtMENL ....coueiuiiiiiiiiiieieieeee et (1%)
Info On How To Survive With DiS€ase ........cccceceevieererineneierieeseenee (1%)
Find Driver To Take Me For Treatment ............ccccoceveneieienceiececneeee. (1%)
Info On Pre-Natal Care .........coeeveeeeiieiieieerieeeesiee e (1%)
GUIAETINES ...ttt ettt (1%)
Info On Drug/Medication ............cccceeriririeniniesiesesie e (1%)
DIAGNOSIS w.venvevereeierieiirieiirtetrtet ettt ettt (<1%)
Discuss Health Problems ...........ccocoeiiiiiniiinieeeeeeeeeee e (<1%)
FIEe SAMPIES .....c.evviviiiiiniiiieicrc et (<1%)
INO ON CrUtChEs .....cc.eiuiiuiiiiieieeee e (<1%)
Info On Blood DONation .........c.ccceieieieininieiesiesie e (<1%)
Info On Being Overweight ........c.ccevveeneinieinicinicincinicnceeseeceieee (<1%)
Info On Breast FEeding .........ccooieieiiiiineieseeeeeeeeee e (<1%)
DIONALIONS ..ttt ettt a ettt e b et e s be e e aeneeeneas (<1%)
Programs Concerning SmMOKINg .......cccceevvueereireineineineieeeeeenneeneenes (<1%)
Info On Panic Attacks ........ccoceiiiiierieieeee e (<1%)
Info On DOWNSYNAIOM ..ottt (<1%)
Heart & Stroke Foundation For Info .........c.coceiiiiiiiiiiiiiiee (<1%)
INFO ON SUZETY .ttt (<1%)
Info On Blood Pressure ..........cccooeieiiiiiiiiesiesesee e (<1%)
INTO ON MIZIAINES ....oueivieeieiiiiiiieeieie ettt (<1%)
OERET ..ttt ettt st een (4%

1998

Change:
1999-1998
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111.

1999
(IF NO) Is there any reason why not?
I Didn’t Need Them/NO NEed ........ccceveiririniniiieiese e (53%)
NO REASON ..t (16%)
My Health Has Been Fine.........cccocoviiiiiiiiineeeeeeee e (10%)
NO TN .ttt ettt b bttt besbesbeaennens (3%)
GO To Family DOCLOT .......cueeuiiiiiiiiiiee et (2%)
Never Thought About It .......oocieiiiiiie e, (2%)
Use Other Source Info/Internet/BOoKS .........cccceoveiieieieieineneseseseeenen (1%)
Don’t KNnow HOW/NO ACCESS ......eeueruiriiriiniirieiiesieieieie e (1%)
Already Have The Knowledge .........ccocooeeiiiiiiiiiiiceee e (1%)
Ask Friend/Relative For Information ............ccoccooeienenenninincieeee, (<1%)
LaCK Of TIUSE -ttt (<1%)
NOt My Main CONCEIN .....oouiruiriiriiiiriinieieienieieeeie ettt (<1%)
Only 19/Too Young To Be Diseased. .........cccooerverenienenieseiescseseseeeee (<1%)
NONE ATOUNG ...ttt (<1%)
Didn’t Know [T Could .....o.ooveiiiiiiiiieeeeeeeeeee e (<1%)
Don’t Think They Would Believe Me .........cccooeiiiiniiirinencceeceee (<1%)
Never Had Time To VOIUNEEET .......ccveveuieeiiiiieieieceeceece e (<1%)
TAMDISAbIEd .....eeiiiiieieeie e (<1%)
Don’t Know Who I Would Talk TO ....cceeiiieieiiieieieee e (<1%)
New To The COUNLIY .....ovveueriiirieirieirictrtc et (<1%)
Never Bothered TO ......ccooeieieieieeeee e (<1%)
Do Other Volunteer WOork ...........cccoeiiiiiiinininienesie e (<1%)
Would Not Get It If I Did .....oooriiiiiiiiieeeee e (<1%)
NOt AWAre Of ANY ....oeieiieiieiietiee ettt (<1%)
Don’t Want TO ...c..oeuieiieieieeereee et (<1%)
OLRET ..ttt st een (2%)
Don't KNOW/RefUSEd .......coeriiiiiiiiiiiiee e (6%)
112.  Have you ever contributed volunteer time or money to a voluntary health organization?
THINE .ottt st e (15%)
MOTNCY .o e (46%)
NO, NONE ..ottt (20%)
REfUSEA .. e (<1%)
BOth < (19%)

POLLARA

1998

Change:
1999-1998

(#1568) Merck Frosst - Pharmacare

30



Change:

1999 1998 1999-1998
113.  (IF NO) Is there any reason why you haven’t contributed time ?
None To Spare/No Time/BUusy ......c.cccveerierernennenineneeneeneecneeienene (29%)
NO REASON/NO ..ttt (24%)
Too Busy With WOrK .........ccooiiiiiiiiiiiiiie e (6%)
Never Thought About It ......coooieiiiiiiee e, (5%)
Too Busy With Family/RaiSing .........c.coecerveereinerinennenieinecnecnecnene (4%)
Have Health Problems ..........ccociiiiiiirieeiceeeee e (4%)
I Volunteered Somewhere Else/Other Area .........ccccooeeeeieiiineneieceeens (4%)
I Was Never ASKed .....cooeiiiiiiiiieeeee e (3%)
Work In Health Profession ..........c.ccceoeiirineneneeeeeeeee e (2%)
I DON’t VOIUNEEET ..ottt (2%)
Don’t Know Of Organisations/Charities ............cccceeereriereeneeeececeeeeene. (2%)
No Such Organization In Area .........cccoeereeierieieieieeeeeeee e (1%)
TAM A STUACNE ..o (1%)
OLRET ..ttt ettt st een (3%)
Don't KNnowW/Refused ........ccoiiiirieiiiieeieeecee e (10%)
114.  (IF NO) Is there any reason why you haven’t contributed money ?
Can’t Afford It/NO MONEY .....coevuiruiiiiiiiieiieeeeeeeeee e (37%)
No/No Reason (NONSPECIFIC) ......ccoiieniiiiiniiienieieneee e (22%)
Give To Other Charities .........ccceireririinieieee et (4%)
Never Been Asked To Contribute MONey ..........cceeeeeeieiienieiienieieeennes (3%)
Don’t Give Anybody Money/Greedy ..........c.cccveerenrenecnencnenecnnencnne (2%)
No Spare TIMe/BUSY ......c.ccoouiuiiiiiciiiiiiiirccerccee e (2%)
Money Goes Adm Purposes/Not Research...........ccocooeiiiiiiniiiinnnnns (2%)
Haven’t Seen The Importance Of That ..........cceoeiiieiiieiiieeeeee (2%)
Never Thought AbOUt It ......oooiieiiiiieee e (2%)
GIVE TO CRATILIES ....eeeveviieiieieiieicee ettt s (<1%)
No Volunteer Group In The TOWN ......cooeiiieieieiic e (<1%)
Government Should Do The Research ..........ccccooceviiiiinineiiiiicceee, (<1%)
Not Been Here Long Enough ... (<1%)
OLRET ..ttt ettt st nen (5%)
Don't KNnowW/Refused ........ccoiiiiiiieiieieeeecet e (17%)

115. (IF HAS DRUG PLAN) Would you support or oppose having your drug plan set up criteria or guidelines that
restrict which treatment is paid for?

SUPPOTL .ttt s e (30%)
OPPOSE ottt ettt ettt st sttt et (63%)
DONEKNOW ..t (7%)
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Change:
1999 1998 1999-1998

(IF HAS DRUG PLAN) Do you strongly agree, somewhat agree, somewhat disagree or strongly disagree that any of
the following consequences might occur if your drug plan set up criteria or guidelines that restrict which treatment is

paid for? (READ AND ROTATE)

117. Patients would be denied the best quality treatments

SEONGLY ALIEE ...ttt (44%)
SOMEWRNAL AGIEE ...ttt (19%)
SOMEWIAL AISAZIEE ....c.veeeeeeieieieieie ettt (12%)
Srongly diSAZIEE ......c.evveerieiriiirieieeree ettt (23%)
INO OPINION -ttt ettt se bt se et besae e e e neenean (2%)
118.  Patents would be denied the latest treatments available
SHIONGLY ALIEE ..vevveniieiieiieieie ettt sttt esa et e eneenee e (42%)
SOMEWNAL AGIEE ......veeieiieiieie ettt ettt ee e naeenees (20%)
SOMEWhAt dISAGIEE ....evveveeeeieiieiieie ettt enee e (13%)
Strongly diSAGIEE .....eecvervieieriieierieeie ettt ettt ee s sessaenseennens (23%)
INO OPINION ..ttt ettt ereestessesaesseesaesseensesseensesseensesseensenns (3%)
119. Treatment would be less tailored to individual needs
SHONGLY ALIEE ...ttt (42%)
SOMEWRNAL AGIEE ...ttt (25%)
SOMEWIAL AISAZIEE ..ottt (13%)
Srongly diSAZIEE ......cccvveiriiiriiieieieieree ettt (16%)
INO OPINION -ttt ettt ettt ebe st see st aesee e e neeneas (4%)
120.  Patient health would suffer
SHIONGLY ALIEE ..vevveniieiieiieieie ettt ae e te et eeeenseeneeneeens (49%)
SOMEWNAL AGIEE ......eeeieiieiieie ettt ettt seeenaeeneas (19%)
SOMEWhAt dISAGICE ....eveeveieeieiieieie ettt enee e (12%)
Strongly diSAZIEE ....c.eecveveieierieeiesieeie ettt ettt ee s sessaenseennens (18%)
INO OPINION ..covviiieiieiietieie ettt ettt esee et e ssesaesseesaesseensesseensesseensesseensenns (3%)
121.  The government or insurance company paying for the drug plan would save money
SHONGLY ALIEE .....venvvinieieiciirecec ettt (40%)
SOMEWRNAL AGIEE ...ttt (28%)
SOMEWhAL AISAZIEE ....c.veeeeeeieieieeie et (11%)
Srongly diSAZIEE ......cevveuirieiriiiiiericeeere ettt (16%)
INO OPINION -ttt et s ettt see et besaeteneeneenean (6%)
122.  Doctors would be limited as to how they treat their patients
SHIONGLY ALIEE ..vevieiieiieiieieie ettt sttt ae s enseeneeneeens (44%)
SOMEWNAL AGIEE ......eeeieniieiieieeeeie ettt sesneenaeenees (22%)
SOMEWhAt dISAGIEE ...evveevieeieiieieeie ettt (8%)
Strongly diSAZIEE ....c.eecveveieierieeiesieeie ettt ettt ee s sessaenseennens (23%)
INO OPINION -ttt ettt e b e bt st see st beseeeeneeneeneas (2%)
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Change:
1999 1998 1999-1998

Do you strongly agree, somewhat agree, somewhat disagree or strongly disagree with each of the following
statements? New innovative medications can: (READ AND ROTATE)

123.  save the health care system money

SEEONGLY AIEE ...cvvevveniiiiiertitere et e (37%)
SOMEWRNAL AGIEE ...ttt (39%)
SoMEWNat dISAZIEE ....c..cveveveieiiieiiricirctce s (12%)
Srongly diSAZIEE ......cevveuiriiiriiiriirireeee et (6%)
INO OPINION -ttt ettt s bbbt besae e neeneeneas (6%)
124.  contributes to the well-being and quality of life of Canadians
SEONGLY ALIEE ...ttt (56%)
SOMEWNAL AZTEE ..ottt (37%)
SomMEWhat dISAZIEE ......covevriiieiiieienieereererec et (3%)
Srongly diSAZIEE ......ccvveiriiiriiiriiiriereere et (1%)
NO OPINION .ttt ettt sttt sttt e seene e (3%)
125.  helps make Canadians more productive
SEONGLY ALIEE ...ttt (45%)
SOMEWNAL AZTEE .....ceevinieiiciiiciecec e (37%)
SomMEWNat dISAZIEE ......coveerviiriiicierieerteeree et (9%)
Srongly diSAZIEE ......ccvveuiriiiriiirieirereere et (4%)
NO OPINION .ttt ettt sttt sb et b ereneere e (5%)

Finally, for statistical purposes only I’d like to ask you a few questions about yourself.

126.  What is the highest level of education that you have completed? (READ LIST)

Elementary SChoOl ........cccooiiiiiiiieeee e (8%) ..o (10%) ........... <-2>
High SChOOL ... (32%) ..coueee. (34%) ........... <-2>
CommUNIL COLEEE .....cvemeeieieiieiieiieiietcee ettt (24%) .......... (23%) .......... <+ 1>
SOME UNIVETSILY ...veuveuienieiietieieite ettt sttt eie ettt ean (13%) ..conuee. (11%) .......... <+2>
Completed UnIVETSILY ......ccerverieieeieieieeieieieceee ettt (23%) oo 21%) .......... <+2>
RETUSEA i (1%) ... (<1%) .o <+1>
127.  Which of the following best represents your annual household income? (READ)
UNAET $25,000 ...ttt ettt aan (17%) weeeenee (22%) e <-5>
$25,000t0 $34,000 .....ovoveeiieeiieieieeeee e (15%) weoeeneee (17%) e <-2>
$35,000t0 $44,000 .....ovoveeiieiiieieieeee et (16%) .......... (16%) .......... <n/c>
$45,000t0 $54,000 ....oovonveeiieiieieieiee e (13%) wevneee (11%) «coveee <+2>
$55,000t0 $64,000 .....cvonveeiieeieieieieieiet e (10%) ..eeue... (8%) weveee. <+2>
$65,000t0 $74,000 .....oveveeiieiieieieieiee ettt aens (6%) .covneee. (5%) eoune. <t 1>
$75,000t0 100,000 ....oooviieriieriieeieieieteieiee ettt eeeas (7%) v (7%) wcuene. <n/c>
More than $100,000 ........c.ecveuerieirieirieiieieieieete e (6%) ..o (5%) wcuenee. <+1>
REMUSEA v (9%) cceeeee. (8%) ..c.e... <+ 1>
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Change:

1999 1998 1999-1998
128.  Urban/Rural Residence
RUTAL ..ot (24%) evenee (22%) .evnee <+2>
UTDAN -ttt (70%) ... (73%) e <-3>
Don't KNOW/RefUSed ........cooeiriiiiiiiiiieeeeee e (6%) ..cone.... (5%) ..o <+ 1>
129. Region of Residence
Atlantic Canada ........occooeiiiiiie e (8%) eeenee (8%) e <n/c>
QUEDEC ittt ettt (25%) eveenee (25%) .eevenene <n/c>
(07117 4 1o USRS USRS 37%) oo 37%) .......... <n/c>
PIAITIES ...ttt ettt ettt saeeeens (7%) oo (7%) oo <n/c>
ATDCITA ..ttt ettt sttt n e (9%) oo (9%) .eovenee <n/c>
Briitsh Columbia & TerTitories ........cccocerieriruirieieierieiee e (13%) ..ccne.. (13%) .......... <n/c>
130. Province of Residence
Newfoundland ..........cccooiiiiiiiie e (2%) eveneeee (2%) ..o <n/c>
NOVA SCOUA ..ttt ettt ettt sbesaeenens (3%) oo (3%) ... <n/c>
NEW BIUNSWICK ...ttt (3%) oo (3%) oo <n/c>
Prince Edward Island ...........ccocoooiiiiiiiiiiiieeee e <1%) .......... <1%) .......... <n/c>
QUEDEC ittt (25%) eoeenee (25%) .eevenene <n/c>
(07117 4 1o SRS ST 37%) .ooneen. 37%) .......... <n/c>
IMANTEODA ..eeiiiieeieieee ettt ettt enen (4%) oo (4%) .......... <n/c>
SaSKALCHEWAN .....cuiiuieiieiieieee ettt (3%) oo (3%) ..o <n/c>
YN LT ¢ OSSR (9%) oo (9%) .eovenee <n/c>
Briitsh Columbia ..........coeiiiiieeee e (13%) ..ccn... (13%) .......... <n/c>
YUKOI <ottt (<1%) e (<1%) .coeene. <n/c>
Northwest Territories & NUNAVUL ........cc.ooerierieriirere e <1%) .......... <1%) .......... <n/c>
131. Age
I8 TO24 ettt ettt sttt (9%) oenvee. (11%) e <-2>
25 T0 34 ettt eae (16%) ... (17%) e < 1>
B5TO A4 et (23%) oo (24%) e < 1>
ASTO S ettt eae (22%) evenee (19%) ... <+3>
S5TO O ettt (13%) e (12%) «cvvnvee <+ 1>
65 ANA OVET ...ttt nes (16%) .......... (17%) e < 1>
IMEAN (AZE): wveeveiereieiieiiite sttt sttt st 46.35 .......... 45.68 ...... <+0.67>
132.  Gender
IMLALE ...ttt eae ettt eae b e e ean (49%) ... (49%) .......... <n/c>
FEOMAlE ...ttt (51%) ..oonee. (51%) .......... <n/c>
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133.  Genderation

Male - 181034 oo e
MalE = 351054 oo e e
IMALE = 55 ettt
Female - 181034 ..oooeeiiieeeeeeee et
Female 351054 ..ot
FemMale - 557 oo

134. Language

ENGLISN oo
FIONCK ..ottt

Change:

1999 1998 1999-1998
(14%) <oooee.... (15%) cvvvveeeen. <1>
(21%) wevooeenn. 21%) coooe.. <n/c>
(14%) <ooooe.... (13%) ... < 1>
(12%) wooooeenn. (13%) cvvvveeeen. <1>
(Q4A%) oo, (22%) oo <+2>
(15%) wvoooeenn. (16%) cvvvveeeen. <1>
(78%) wvvooeenn. (T2%) oo <+6>
(22%) wevooennn. (28%) cvvvvveenn. < 6>
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