Interview Schedule

Mynameis( )of POLLARA, anational health care market research company. We are conducting a short
telephone survey among pharmacists/ nurses/doctors across Canada. The survey will take less than 10 minutes of
your time.

We understand that your time is valuable. As an incentive to encourage participation, we will enter your name in a
draw for two executive class airline tickets for a weekend getaway anywhere in North America, or should you win the
draw, you could choose to donate the cash value of the prize in your name to the registered charity of your choice.

Would you mind if T asked these questions? All of your responses will be kept strictly confidential

(IF YES) Thank you
(IF NO) When is a better time for me to call back? (SCHEDULE CALL-BACK)

Doctors Nurses Pharmacists

1. In your opinion, what is the single most important health care issue facing Canada? (USE PRE-CODES)

Lack Of Funding, Government Cutbacks ...........cccceeeeeeeinenenieneieencne B1%) ..o (10%) .......... (15%)
Accessibility/Availability .........cccoocererireieeeeeee e (15%) wceveeee. (8%) wcveee. (10%)
Doctors/Specialists Shortage/Going US ..........cccoeoimiiiiiiniinieieieeeens (9%) .eeouene (3%) coveenne (4%)
Long Waiting Period ..........ccceiieieiiieieeee e (4%) oo (2%) coevene (5%)
Promotion Of Health/Healthy Living ..........ccccooiiiinniniinieecceee (4%) .cooune. (4%) .o (2%)
Aging Population/Care Of The Elderly ...........coocoviiiiiniiiieeees (3%) .o (5%) ..oonee (5%)
Cost Of Health Care ..........cocoeiiiiiiiiiee e (3%) .eouee. <1%) .......... (11%)
Heart Disease/Cancer/ AIDS/Any DiSOrders ..........ccceeeeeeienieiienienieienenns (2%) e (3%) oo (3%)
Lack Of Staff/Work Overload ...........cooeieiiiiinineeceee e (2%) oo (9%) .o (1%)
Quality Service/Proper Care ............cceeeerereerieieieiesieieieeeee e (P27) (8%) oo (2%)
Privatization Of Health Care...........cccooivirenieiiinieeee e (2%) e (1%) e (1%)
Concerns About GOVEIrNMENT .......c..eeouirieriieienieienceie e (27) <1%) ......... (<1%)
Lack Of SEIVICES ...veuviuieiieiieiieiieiesie ettt sttt ettt ebe e seea (2%) e (1%) ......... (<1%)
Medicare/Continuation Of Medicare ............cooevererienenieieeiececeeeeee (1%) ... (<1%) ...ee.e. (3%)
Rural Health Care CriSiS .....c..eeeererieieiieieieieese e (1%) .ecnvee. <1%) ......... (<1%)
Emergency Care/Emergency ROOmS ..........ccooviiiiiiiiineieiic e (1%) oo (1%) oo (1%)
Care Of ChildIen .........ccoeeiiiiieeeeeee e (1%) uneee. (<1%) ......... (<1%)
SIMOKING ..ottt ae ettt ettt sbesbesaeseenean (1%) v (1%) ......... (<1%)
User Fees/Having To Pay/Maintain FTee ..........ccccooeveriieneneneieseieens (1%) oo (1%) coeenne (2%)
People Abuse/Overuse The SyStem ........ccerererirenesiereseeeee e (1%) e (<1%) ... (1%)
System Deteriorating/Falling Apart ............cocoeererenenieinenereeeeeeens (1%) oo (<1%) ... (1%)
Universality/For All Canadians ...........cccceoeeeeirerinenesesieieeceeeeeeeeas (1%) eenee (2%) cveeee. (3%)
Lack Of Health Care ...........cooiuirieiieieeeeeee et (1%) ... <1%) ......... (<1%)
Bed Closure/Shortage/More Long Term Bed ..........cccooeieiiiiieienieens (1%) oeneee (<1%) ... (3%)
Hospital Closure/Restructuring SYStem ..........c.cceceverererereenieneneneenes (<1%) ..o (1%) ......... (<1%)
Equal Accessibility/Two-Tier SyStem ..........ccocererereneneneeeeeeeeeeee (<1%) ..o (1%) ......... (<1%)
Hospital Stay Too Short ........ocoiiiiiiiiiieee e (<1%) ..o (1%) ......... (<1%)
MEdICAtION USE ..ottt <1%) .......... <1%) ......... (<1%)
Line Ups/OVErcroWding .........ccccoeerueruenienieieieeiieiesieseeeeeee e <1%) .......... <1%) ......... (<1%)
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Doctors Nurses Pharmacists

1. (CONT’D) In your opinion, what is the single most important health care issue facing Canada? (USE PRE-

CODES)
Prices Of MediCation .........c.coueiuerieieieieieeeieterie et <1%) .......... (<1%) ... (4%)
Pollution/ENVIronment ..........cccceeririirieieieeeie et <1%) .......... <1%) ......... (<1%)
HOSPIAL -ttt (<1%) e (1%) e (2%)
HOME CATE ...ttt (<1%) ..oone... (1%) ......... (<1%)
Preserving Health Care Services .........cccovirirererienieneneeieeeeeceese s <1%) .......... (<1%) ... (1%)
Research And Development ...........coeieiererenienieieceecece e <1%) .......... (<1%) ...e.e. (1%)
Affordability/In The Red/Future Funding ............ccocooeviiiiininincnene (<1%) ..o (1%) .conne.e. (2%)
Lack Of Equipment/Access To TeSting .........ccceceeererinenenienieneseeenes <1%) .......... <1%) ......... (<1%)
Recognize Alternative MediCine ...........cccoocevererienieneneieieeececeeeeeene <1%) .......... <1%) ......... (<1%)
Shortage Of Nurses/Registered NUISES ........cceoverierierierienienienieesie e <1%) .......... (18%) ........... (2%)
Government Collect Taxes But Don’t Give Back ..........ccccooeiiinniininincns <1%) .......... <1%) ......... (<1%)
Concerned W Management Of Health Care Money ...........cccceeeeeeeenennee. (<1%) ..oone... (2%) ..oonee (1%)
Coverage Is Limited/Changes To COVETrage ..........coceeeeererenenereneennene (<1%) ... (1%) .cne.e (1%)
Having Insurance/Drug Plan/Cost Without ..........c.ccocoooeiininiieneneee <1%) .......... (<1%) ... (2%)
Health Care Staying At The Same Level ........ccccooeieiiiiiiniiinicenee <1%) .......... <1%) ......... (<1%)
Lack Qualified/Knowledgable Health Care Professionals........................ (<1%) ... (2%) ......... (<1%)
Travelling To Get SEIVICES .....ccuerieieieieieieeeeeeeeieee ettt e <1%) .......... <1%) ......... (<1%)
Cost/Coverage Of Medication For Seniors ...........ccocceeeeeieiieiienienienieneenne. <1%) .......... (<1%) ... (1%)
Humanize/Improve Relationship Patient/Professional ..............ccccoeeeneee. (<1%) ..o (1%) ..cne.e. (1%)
Patient SAfetY .......coeoieieieiee e (<1%) e (1%) ......... (<1%)
Lack Of Regulation/Staff/Government/Health Care System .................... (<1%) ... (1%) ......... (<1%)
OLRET ..ttt enen (1%) cooveeee. (3%) e (3%)
Don’t Know or Refused .........ccooieiiiiiiiiiiiceee e (2%) venee (3%) .cvene. (7%)
2. Overall, would you say that your confidence in the Canadian health care system is rising or falling, or is it
about the same as it ever was?
RISING <.ttt ettt ettt sttt enen (3%) v (6%) .cueenvee. (9%)
FalliN ...ttt (70%) ... (62%) .......... (47%)
SAIMIC ...ttt ettt sttt ettt ne e (26%) ... (32%) .eovenee (44%)
DON t KNOW ..ottt st (1%) e (<1%) ......... (<1%)
3. Overall, would you say that Canadians are or are not receiving quality health care right now?
Receiving Quality Health Care ..........cccooeieoiiiiiiieeeeeee (76%) .......... (63%) .......... (75%)
Not Receiving Quality Health Care ............coocooeiiiiiiiinieeeee (22%) ..oouee. (33%) .......... (22%)
DON t KNOW ..ottt st (2%) ccveeee. (4%) weoeenee. (3%)
4. Assuming that governments continue to work on cost-efficiencies in the health care system, should
governments (ROTATE) spend more money or spend the same amount of money to meet the health care needs
of Canadians?
Spend MOTE MONEY .....ccueruiieiriiiiiieieeieee ettt (82%) ... 81%) .......... (75%)
Spend The Same AMOUNE .........cceeiiiiirieiire et (16%) .......... (16%) .......... (24%))
DONt KNOW ..ottt st (2%) v (3%) weoeenee (1%)
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Doctors Nurses Pharmacists

Would you say that each of the following are advancing, standing still or falling behind? (ROTATE)

5. The research and development of new medical treatments and techniques
AAVANCING ...ttt (34%) .......... (61%) .......... (60%)
Standing Sl c....c.ooveiriiiiiiic e (25%) .o (17%) . (23%)
Falling Behind......c..cccoeiviiiioiniiineincneecncrcene e (39%) .......... (16%) .......... (15%)
DON’t KNOW ..ttt (7). (6%) .ooveen. (2%)
6. The quality of health care
AAVANCING ...ttt (10%) .......... (10%) .......... (16%)
Standing Sl c....cooveeriiiiiiin e (34%) .......... (36%) .......... (45%)
Falling Behind.........cccoeiiiiiioiniiinicincnceccrc e (55%) ... (53%) c.vovenee (39%)
DON’E KNOW ..ttt (<1%) ecveneeee. (2%) eouve. (<1%)
7. Timely access to health care
AQVANCING ...ttt (3%) oo (9%) ceooveeen. (7%)
Standing Sl c....c.ooveiriiiiiiic e (12%) .......... (23%) c.oovenee (21%)
Falling Behind......c..cccoeiviiiioiniiineincneecncrcene e (84%) .......... (65%) .......... (72%)
DON’E KNOW .ttt (<1%) ecveneee. (2%) oo (1%)
8. Health research generally
AAVANCING ...ttt (22%) .. (46%) .......... (51%)
Standing Stll c.c..c.coveeriirirencc e (31%) .......... (31%) ... (30%)
Falling Behind ......c..cccoviviiiiiniincincnceecc e 42%) .......... (16%) .......... (15%)
DON’t KNOW ..ttt (5%) .eoverennn (8%) ceeveeen. (3%)

Everyone involved in the health care system has certain responsibilities. When it comes to setting policies to protect
patients and ensure they get the best care, would you say that each of the following should take a lead role, a
significant role a minor role or should not be involved at all?

0. Governments
Lead ROIE ..ot (37%) e (30%) .......... (36%)
Significant ROIE .......ccooiiiiiiiiiiieeeeee e (42%) .......... (44%) .......... (45%)
IMINOT ROIE ..o (13%) .......... (20%) .......... (16%)
NOt Be INVOIVEA ..o (8%) .eooeeeee. (6%) .eoenene (2%)
DON "t KNOW ..ottt (<1%) ... (<1%) ......... (<1%)
10.  Health care providers such as doctors, nurses, pharmacists
Lead ROIE ..o (71%) .......... (67%) ... (71%)
Significant ROIE .......ccooiiiiiiiiiiieeeeee e (27%) oo (33%) .......... (29%)
IMINOT ROIE ..t (1%) .o (1%) ......... (<1%)
NOt Be INVOIVEA ..o <1%) .......... <1%) ......... (<1%)
DONt KNOW ..ottt (1%) .coveeen. (<1%) ......... (<1%)
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Doctors Nurses Pharmacists

11.  Patients and their families

Lead ROIE ..o (257 R (33%) oo (28%)
Significant ROIE .......cooiiiiieiiiieeeee e (62%) .......... (63%) .......... (57%)
IMINOT ROIE ..o (14%) .eeee.e. (4%) .......... (14%)
NOt Be INVOIVEA ..o (<1%) ... (1%) ..o (1%)
DONt KNOW ..ottt (<1%) oo (<1%) ......... (<1%)
12.  Health charities
Lead ROIE ...ttt (6%) oo (8%) oo (9%)
Significant ROIE .......ccooiiiiiieiiieeee e (34%) .......... (46%) .......... (38%)
IMINOT ROIE ..o (48%) e (39%) .c.vne. (47%)
NOt Be INVOIVEA ..o (11%) ... (5%) .oonee (5%)
DONt KNOW ..ottt (2%) v (2%) weoenee (1%)

And when it comes to setting policies for managing priorities and the balance between quality and efficiency in the
health care system, would you say that each of the following should take a lead role, a significant role, a minor role or
should not be involved at all?

13. Governments

Lead ROIE ..o (29%) .cvenvee (33%) .eevenee (35%)
Significant ROIE .......ccooiiiiieiiiieeeeee e (43%) ... 37%) .......... (42%)
IMINOT ROIE ..o (22%) evenee (25%) .eevenene (20%)
NOt Be INVOIVEA ..ot (6%) ... (4%) oo (3%)
DON "t KNOW <.ttt (<1%) e (<1%) ......... (<1%)
14.  Health care providers such as doctors, nurses, pharmacists
Lead ROIE ..ot e (70%) ...een... (67%) ... (67%)
Significant ROIE .......ccooiiiiiiiiiiieeee e (28%) ..ooneee (32%) .......... B1%)
IMINOT ROIE ..t (1%) ... (<1%) ... (1%)
NOt Be INVOIVEA ..o <1%) .......... <1%) ......... (<1%)
DON t KNOW ..ottt (<1%) e (<1%) ......... (<1%)
15.  Patients and their families
Lead ROIE ..ot (20%) .o (25%) .eevenee (27%)
Significant ROIE .......cooiiiiiiiiiieeeeee e (53%) .ooneeee (64%) .......... (49%)
IMINOT ROIE ..o (24%) e (10%) ... (22%)
NOt Be INVOIVEA ..ot (1%) oo, (1%) coeeenne (2%)
DONt KNOW ..ottt s (1%) coueneee. (<1%) ......... (<1%)
16.  Health charities
Lead ROIE ...ttt (4%) e (6%) .eoeeeevee (7%)
Significant ROIE .......ccooiiiiiiiiiiieeeee e (28%) ..eoneen 39%) .......... (27%)
IMINOT ROIE ..o (51%) ..oouee. (46%) .......... (55%)
NOt Be INVOIVEA ..o (16%) ........... (5%) couenene. (11%)
DONt KNOW ..ottt st (2%) ccveeee. (4%) .ooeenee. (1%)
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Doctors Nurses Pharmacists

Factors in the Medical Treatment Decision

I am going to read you a series of factors that are involved in decisions that are made on what medical treatment
patients receive. 1’d like you to tell me whether you think each SHOULD BE VERY IMPORTANT, LESS IMPORTANT
OR NOT IMPORTANT AT ALL when these decisions are made: (READ AND ROTATE)

17.  The effectiveness of the treatment

Very IMPortant .........ooceeoiienieriiniiiieeee e (98%) .......... 97%) .......... (98%)
Less IMPOrtant ..........cooveeiiiniiiiiiienieeceeeec e (2%) oo, (3%) e (2%)
Not Important At AlL ......cceooieieieieeeee e <1%) .......... <1%) ......... (<1%)
18.  The cost of the treatment to the government or insurance company that is paying
Very IMPortant .........ooceeoiienieriiniiiieeeecceeee e (35%) oo (33%) .......... (42%)
Less IMPOrtant ......c...coovevieiniiiiiiienieeeeeec e (56%) .......... (55%) .......... (50%)
Not Important At AlL ......oouoiuiiieeeeeee et (8%) ..o (11%) ... (8%)
DON’E KNOW ..ttt (1%) .eoverenee (1%) .o (<1%)
19.  The cost of the treatment to the patient
Very IMPortant .........ooceeouierieriiniiieeeeceeeec e (51%) ..oonee. (50%) .......... (59%)
Less IMPOrtant ......c...ooovieieiiiiiiiiienieceeeee et (42%) .......... (40%) .......... 37%)
Not Important At AlL ......oouoiiiieeeeeee e (6%) ..cone... (8%) cceeenne. (3%)
DON’t KNOW ..ttt e (1%) oo (1%) ceooveen. (1%)
20.  Minimizing side effects
Very IMPortant .........ooceeoiienieriiniiiieieeceeeee e (85%) oo 87%) .......... (90%)
Less IMPOrtant ......c...oooveeiiiiiiiiiiienieceeeee e (15%) ..oouee. (12%)) .......... (10%)
Not Important At Al ......ccooieieieieeee e <1%) .......... <1%) ......... (<1%)
DON’E KNOW .ttt (<1%) eveneee. (1%) ... (<1%)
21.  The patient’s preference for a specific treatment based on individual needs or lifestyle
Very IMPortant .........ooceevvienieiiiniiiiceecceece e (43%) ... (71%) .......... (52%)
Less IMPOrtant ......c...coouveiiiiiiiiiiiienececeec et (52%) ..ooueee. (26%) .......... (45%)
Not Important At AlL ......oouoiuiiieeeeeee e (5%) oo (2%) covennene (3%)
DON’E KNOW ..ttt (<1%) ecveneee. (1%) ......... (<1%)
22.  How informed and involved the patient is in health care decisions that affect them
Very IMPortant .........ooceevvienieiiiniiiiceecceece e (82%) ...cu..... (95%) .......... (82%)
Less IMPOrtant ......c...coouveiiiiiiiiiiiienececeec et (16%) ........... (5%) oo (16%)
Not Important At AlL .....co.eceviiiiniriieene e (1%) ..o (<1%) oo (1%)
DON’E KNOW ..ottt (<1%) ... (<1%) ......... (<1%)
23.  The amount of administrative paperwork or process that the doctor has to complete, in order to be paid for the
treatment
Very IMPortant .........ooceeeiienieriiniiiieeecceeeeee e B1%) ..o (17%) .......... (23%)
Less IMPOrtant ......c...oovveeiiiiiiiiiiienieeeeete et (49%) .......... (60%) .......... (58%)
Not Important At ATl ......ccoooiieieeeee e (19%) ... (20%) .......... (19%)
DON’t KNOW ..ttt (1%) .eoerenee (2%) ceooveeen. (1%)
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24.

25.

26.

27.

28.

29.

Doctors Nurses Pharmacists

Treatment that is in the best interest of the patient

Very IMPortant .........ooceevuienieniiniiieieecceece e (98%) .......... 96%) .......... (96%)
Less IMPOrtant ..........oooverieiiiiiiiiienieceeec e (2%) oo, (4%) ..oeeneene (4%)
DON’t KNOW ...t (<1%) ... (1%) ......... (<1%)

Do you think that having health care providers consider the impact of costs to either the patient or the payer
when making treatment decisions improves, worsens to does not effect the quality of patient health care?

TIPIOVES et (33%) oo (32%) .......... (33%)
WOTSEIIS ittt st e B1%) ..o (36%) .......... (39%)
NO EFFECE et (34%) .......... (25%) .......... (25%)
DON’t KNOW ...t (2%) oo, (7%) eoonee (3%)

(DOCTORS ONLY) And how frequently do you offer reasons for your treatment decision without the patient
asking?

ATITRE TIME ...ttt eeea (49%)
SOMELIIMIES ...ttt s et b e b e sa et sbe e enee (38%)
RATELY ..ottt (6%)
INEVET <.ttt ettt et e e sttt e ettt e et e e st eeesteesaneeeenneeeas (4%)
DON’t KNOW ...ttt (2%)

(DOCTORS ONLY) Would you say that you have asked all, most, some or none of your patients about
whether or not they are covered by a drug benefit plan or how they pay for prescription medications?

AL ettt sttt ettt (33%)
IMLOSE ettt et et (37%)
SOIMIE ...ttt ettt sttt sttt (18%)
INOIE <.ttt ettt (8%)
DON’t KNOW ...t e (4%)

(IF AT LEAST SOME) Does a patients’ drug benefit plan, or lack of a drug benefit plan affect your choice of
treatment?

S ettt ettt ettt e (85%)
N0 e et ettt sttt sttt (15%)
DON’t KNOW ...t (1%)

(DOCTORS ONLY) If you wanted to prescribe a medication that required that you fill out a special
authorization to have drug plan pay for the medication, for what percentage of your patients would you
prescribe a different medication that doesn’t require the process? (RECORD PERCENTAGE)

000 11ttt ettt et et et e e ta e e tae et e e e b e e taesrbaenbaensaeeteeneas (20%)
LU0 TOA9Y0 ettt et et ennas (30%)
500 ettt ettt ettt e st e e e e st e e teeenae e teeenbeeneeenbaeneennren (11%)
STTO 990 ettt ettt et et e e s eebe e e baeenaeenteas (21%)
TOOY0 eveeereeeite ettt ettt ettt e ettt e et e et e e e et e snbeebeessbe e baenraeenreensaeenreas (10%)
DON EKNOW .t e (9%)
A I3 N ) S USSP 40.87
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30.

31

32.

Doctors Nurses Pharmacists

(DOCTORS ONLY) If this process was simplified, such as writing a justification code on a prescription, for
what percentage of your patients would you prescribe a different medication that doesn’t require the process?
(RECORD PERCENTAGE)

00/0 ettt sttt b e sttt sae et (28%)
LU0 TO 4990 ettt (28%)
SO0 et bbbt ettt et ae e (12%)
STTOO9Y0 ettt s (11%)
LOOYD ettt ettt ettt bbb (11%)
DON’t KNOW ...t (9%)
IMEAN(Y0): ettt ettt sttt sttt ettt st sbe e 34.14

Do you believe an informed patient is more likely, less likely or equally likely as others to become involved in
the decision making process of choosing the most suitable medication for themselves?

MOTE LIKELY oo eeeeeeeesseeeseeessseseeesseeeessseesessseeeeseseessseeeseeees (78%) wvvooennn. (88%) oo (85%)
LSS LIKELY oo eeeeeeeeeeeeeee e seseseeesesesseeessessseeeeeeeeseeeseseeee (9%) oorre. (6%) voveeeennn, (8%)
BQUAILY LIKELY oo seeeeeeeeeeseseeesseseseeeeeeesseeeeeees (10%) veoooennn.. (5%) voveeenn, (5%)
DONEKIOW 1o eeeeeeeeeseeeeeeseeseseseeesseeessseesssseseeeeeesessesseeseees (2%) oo (1%) wovvenn, (1%)

And do you believe an informed patient is more likely, less likely or equally likely as others to be compliant
with taking medication?

MOTE LIKELY oo eeeeeeeeeneeeseeeesseseeesseseesssseesssseeessssseeseeeeseeees (89%) wvvooeenn. (90%) .......... (93%)
LSS LIKELY oo eeeeeeeee e seeeeseseeeeeseesesseeesesssseeeeeseeseeeseseeee (5%) coorrrn. (3%) vovvenn, (2%)
BQUAILY LIKELY oo eeeeeeeeeeeseee e seseeeeessesesseeesseesseeseeseseeeseeeeees (4%) oo (6%) vovveeeenn, (5%)
DONEKIIOW 1o eeeeeeeeeeeeeessseeseseseeesseeessseessssssseeeessessesseeeeees (2%) oo (1%) oo (<1%)

Do you strongly agree, somewhat agree, somewhat disagree or strongly disagree that any of the following
consequences might occur if drug plans set up criteria or guidelines that restrict which treatment is paid for? (READ

AND ROTATE)

33.  Patients would be denied the best quality treatments
SEEONGLY AGIEE ..ttt (46%) .......... (46%) .......... (48%)
SOMEWRNAL AGIEE ...eoneenieiieiieiieieetiete ettt ae e (34%) .......... B1%) .......... (33%)
SomMEWhat DISAZIEE .....ceeueeuiriiiiiieieiieieee ettt (13%) ..ccn.e.. (10%) .......... (14%)
Strongly DISAGIEE .....ceuvruieeieuieiiiiietieie ettt ettt (5%) .eoueee. (11%) ... (5%)
DONt KNOW ..ottt s (2%) v (2%) ... (<1%)

34.  Patents would be denied the latest treatments available
SEEONGLY AGIEE ..ttt (51%) ..oonee. (49%) .......... (55%)
SOMEWRNAL AGIEE ...eoneenieiieiieiieieetiete ettt ae e (33%) oo (30%) .......... (32%)
SomMEWhat DISAZIEE .....ceeueeuiriiiiiieieiieieee ettt (10%) .......... (12%) ........... (9%)
Strongly DISAGIEE .....ceuviuireietieiiiiietieie i re ettt ettt (5%) oo (6%) ..oovenne. (4%)
DONt KNOW ..ottt s (1%) v (3%) .cuee (<1%)
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Doctors Nurses

35.  Treatment would be less tailored to individual needs

SIONGLY AGIEE ...ttt (46%) .......... (52%)
SOMEWRNAL AGIEE ...eoueenieiieiieiieieetiett ettt 41%) .......... (39%)
SOMEWhat DISAZIEE .....eoveueeeiriiitiiieieieieieee ettt (9%) .eeoueeee. (5%)
Srongly DISAZIEE ......c.coveueriiiirieirieirietrcereeeeeee e (3%) oo (4%)
DON t KNOW ...t (1%) oo, (1%)
36.  Patient health would suffer
SEONGLY AGIEE ...ttt (40%) .......... (52%)
SOMEWRNAL AGIEE ...eoneenieiieiieiieiieteett ettt a e (43%) ... (34%)
SomMeEWhat DISAZIEE .....cceuieuieuiiiiieieiieiieie ettt (13%) ... (8%)
Srongly DISAZIEE ......c.coveuerieuirieirieirieirctreceeeeese et (4%) e (5%)
DON’t KNOW ...t (1%) oo, (1%)
37.  The government or insurance company paying for the drug plan would save money
SEONGLY AGIEE ...ttt (44%) ... (43%)
SOMEWRNAL AGIEE ...oneeeieiieiieiieiieteeie ettt ae e (36%) .......... (30%)
SomMEWhat DISAZIEE .....ceeuieuiriiiiiieieiieieeie ettt (12%) ... (12%)
Srongly DISAZIEE ......c.coveueriiiirieirieirietrcereeeeeee e (6%) .......... (10%)
DON t KNOW ...t (2%) oo, (5%)
38.  Doctors would be limited as to how they treat their patients
SEONGLY AGIEE ...ttt (57%) ccveuee (53%)
SOMEWRNAL AGIEE ...oneenieiieiieiieieeteeie ettt se e (29%) ..coue.. (32%)
SOMEWhAt DISAZIEE .....eeeueeeieiiiiiiteieieieieee sttt (7%) e (7%)
Srongly DISAZIEE ......c.coveuerieiirieirieirietrcereeeeeee ettt (6%) .ooueee (6%)
DON’t KNOW ...t (1%) oo, (2%)

Pharmacists

Finally, do you strongly agree, somewhat agree, somewhat disagree or strongly disagree with each of the following

statements? New innovative medications can: (READ AND ROTATE)

39.  Save the health care system money

SEONGLY AGIEE ...ttt (32%) cveunee (37%)
SOMEWRNAL AGIEE ...ttt be e (41%) .......... (38%)
SomeWhat DISAZIEE .....cceeeuiruiiiiieieiieieeie ettt (21%) oo (16%)
Srongly DISAZIEE ......c.coveuerieirieiirieirieircereeee ettt (4%) e (5%)
DON’t KNOW ...t (3%) .o, (5%)
40.  Contributes to the well-being and quality of life of Canadians
SIONGLY AGIEE ...ttt (52%) cveunee (53%)
SOMEWRNAL AGIEE ...oueenieiieiieiietieteett ettt ae e (43%) ... (39%)
SOMEWhAt DISAZIEE .....eeeueeeieiiitiiieieieieieete ettt (3%) oo (4%)
Strongly DISAZIEE ......c.coveuerieeiriiiriiiricirceeeeere ettt <1%) oo (2%)
DON’t KNOW ...t (1%) oo, (1%)
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41.  Helps make Canadians more productive

SONGLY AGIEE ..ottt (34%) .......... 41%) .......... (50%)
SOMEWRNAL AGIEE ...eoueenieiieiieiieieetiett ettt (51%) ..oouee. (40%) .......... (44%)
SOMEWhat DISAZIEE .....eoveueeeiriiitiiieieieieieee ettt (9%) .eeoueeee. (9%) oo (3%)
Strongly DISAGIEE .....ceuveuieeietieiiiiietieie ettt ettt st see e (4%) eooneee. (5%) cceevennene (2%)
DONt KNOW ..ottt (3%) .ooveenee. (5%) weveenee (1%)

(PHARMACISTS ONLY) Assuming that you might be reimbursed, do you feel that pharmacists such as yourself
should be involved in each of the following tasks: (READ AND ROTATE)

42.  Filling out forms to ensure that patients who are covered by drug benefit plans are reimbursed for certain
restricted access medications

S ettt e b et e h et st e bt s et e he e e a et e b et e bt e bt e bt e sbeesabeesaneeneens (74%)
N0 e bbb bbbt h et bRt h bbbt b et b bt b et eaes (25%)
DN E KIOW ...ttt ettt ettt b e et b ettt e st sbe et saee et sbe e be s bt enbeeneenbeas (1%)
43.  Counselling patients
S ettt ettt et e h ettt e bt s et e bt e a et e b et e bt e b et e bt e sbee st e e saneeareens (99%)
N0 et et h et bbb e bbbt bbbt b e b e (1%)
44.  And which age group may I check you in (READ LIST)
I8TO24 ottt (<1%) eveneee. (2%) oo (4%)
25TOB4 e (9%) .coveen. (20%) .......... (43%)
B5TOA4 e (29%) .......... (31%) ... (28%)
ASTOSA oot (32%) e (37%) .o (17%)
S5TO 04 oottt (16%) .......... (11%) ........... (7%)
05 OF OVET ..ttt ettt (14%) .......... (<1%) ......... (<1%)
RETUSEA ..ottt (1%) ... (<1%) ......... (<1%)

All of your comments are strictly confidential. However, in order to include you in the draw for two airline tickets to
any location in North America, could I please get your

55.  Gender
IMLALE ... ettt ettt st eeeaaes (73%) ........... (6%) .......... (55%)
FEMALE ...ttt 27%) .......... 94%) .......... (45%)
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56A. Province or Residence

Newfoundland ...........ccooiiiiiiii e (2%) oo (2%) oo (2%)
NOVA SCOUA ...ttt ettt ettt ettt e sbesbesaeenens (4%) .conee. (3%) oo (3%)
NEW BIUNSWICK ...ttt e (2%) v (3%) oo (3%)
Prince Edward Island ...........ccccooiiiiiiiiiieee e (<1%) ... (1%) ..o (1%)
QUEDEC .ttt (26%) ...een... (24%) ... (24%)
(07117 4 1o USSR (35%) eevenene (37%) .eevene 37%)
IMANTEODA ..ttt ettt ettt e (4%) ccoeeee. (4%) oo (4%)
SasKatChEWAN ......oioiiiiiiiiii e (3%) oo (4%) .oeeee. (4%)
ATDCITA ...ttt nnen (9%) oo (9%) .covene. (9%)
British Columbia/Yukon/Northwest Territories ...........cceceeeveererererencnn (15%) ..oouee. (13%) .......... (14%)
57A. Region of residence
ALANTIC .ttt (8%) v (9%) e (9%)
QUEDEC ittt (26%) ... (24%) ...vn.. (24%)
(071171 4 1o USSR (35%) eevenene (37%) .eevene 37%)
PIAITIES ...ttt ettt ettt st ettt st et e e eenean (16%) .......... (17%) «eevenee (17%)
British Columbia/TEITILOTIES ........ceeeeuieririeieieieiierieriesie e (15%) ..oouve. (13%) .......... (14%)
58A. Genderation
Male - 1810 34 ...ttt (4%) oo (2%) ..eone... (22%)
Mal@ = 3510 54 o (44%) ... (4%) .......... (27%)
MALE = 55 0T OVET ..ttt ettt e (25%) .eoneee (1%) ..o (6%)
Female - 181034 ..ottt (5%) cooenee. (20%) ... (26%)
Female - 3510 54 ..o (17%) weoeenee (64%) .......... (18%)
Female - 55 0T OVET c..coouiiiiiiiiieiieieecee e s (5%) .eoeee (10%) ........... (1%)
60A. Genderegion
Male - ALIANTIC ...oiovieiieeieie et (5%) oo (1%) evennee. (4%)
Female - AtIantiC .......cc.ooveviiiieieiicieee ettt (3%) wooeee.. (8%) eveeeee. (5%)
Male = QUEDEC ....cveeieeieiieieiee ettt (19%) .ecue... (3%) ccuenee. (11%)
Female - QUEDEC ......ccoouiiuiiiiiieee et (7%) eenveee. (22%) «evne (13%)
Male = ONLATIO ...veeuvieeieiiiceeeie ettt ettt et eabeereebeereesseereesaeeneas (25%) .eeeeeennn (1%) .oeu.... (23%)
Female - ONLArio.......c.coveierviirieieirieeieie ettt eeesae e essesae s beereens (9%) .oovee. (36%) .......... (13%)
MalE = PIAITICS ...ocveeviieieiiieiiecieete sttt ettt ettt sre e saeeae e eaeennens (11%) eeeneee (1%) eveenn. (8%)
Female - Prailies ......c.ccoveevieiieeieiieeeecte ettt ees (5%) weeerenne (16%) ........... (9%)
Male - British Columbia/Territories .......c.ceceeveruerieererienieeeeseseeee e (12%) ........... (1%) ..cn.e.... (9%)
Female - British Columbia/Territories ...........cecueeveeeeieieeieeeeese e (3%) eeeneee. (13%) ... (5%)
68.  Health care providers
DIOCLOTS ..ttt ettt a et be et be bt besae e e nee (100%) .......... (<1%) ......... (<1%)
INUTSES ..eieiietietiete ettt ettt e et et s e eat et ese et e e bt eaeebeabeseeebebessaneansenes (<1%) ........ (100%) ......... (<1%)
PRAIMACISES ....coveuiiieiiiinieierieiertc ettt (<1%) e <1%) ........ (100%)
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